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Model: GD-iPad Date: 14-May-13 No.: RE1A5001 
 

 

Subject: Application Release Note: GD-iPad Prepared by: Tomohiro Saitoh 

From: NA Tech Support Sect., Solution Support Dept  

 Troubleshooting 

 Mechanical 

 Paper path 

 Part information 

 Electrical 

 Transmit/receive 

 Action required 

 Service manual revision 

 Retrofit information 

Classification: 

 Product Safety   Other (     )  Tier 2 

 
This RTB has been issued to announce the application release notes for GD-iPad version 
1.3.0. This version will be released on May 14, 2013, (Japan Standard Time) and is an 
optional update.* 
 
 
 
*An “optional update” means that installing the new version is not mandatory. The client 
will have the option to update to the latest version before holding a video conference. 
Clients that use different application versions can hold a video conference with each other, 
as long as they have already updated to the most recent forced update version. 
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Version Release Note 

1.3.0 

1) Supported 
- None 
 
2) Fixed 
- None 
 
3) Others 
- Added the ability to send registration requests from within the 

application. 
- Added the ability to change Contact List Sort Order by “Status” or 

“Name” from the settings. 
- Implemented the “News” section (application update information and 

service maintenance notices) in the application. 

1.2.0 

1) Supported 
- None 
 
2) Fixed 
- None 
 
3) Others 
- When logging on to the app for the first time, the initial password can be 

changed and the email address can be registered from the application. 
- Added the ability to configure basic application settings in the application 

(client name, password, and email address). 
- Added an FAQ to the application. 

1.1.1 

1) Supported 
- None 
 
2) Fixed 
- Application cannot be installed on iOS version 6.0.X. 
 
3) Others 
- None 

1.1.0 

1) Supported 
- None 
 
2) Fixed 
- None 
 
3) Others 
- Added the ability to accept or decline received contact requests. 

1.0.0 Initial release 
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Subject: Application Release Note: GD-iPad Prepared by: Tomohiro Saitoh 

From: NA Tech Support Section, Solution Support Dept  

 Troubleshooting 

 Mechanical 

 Paper path 

 Part information 

 Electrical 

 Transmit/receive 

 Action required 

 Service manual revision 

 Retrofit information 

Classification: 

 Product safety   Other (     )  Tier 2 

 

This RTB has been issued to announce the application release notes for GD-iPad v1.5.0. 
This version will be released on August 10 (Japan Standard Time) and will be a forced 
update.* The update file size is approximately 10 MB. 
 
 
*A "forced update" means that all clients that connect to the server after the 
date/time shown above will be required to update to v1.5.0. If this update is 
not performed, the device cannot be used to conduct video conferences. 
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Version Release Notes 

1.5.0 

1) Supported 
- Proxy environments are supported. 
 
2) Fixed 
- None. 
 
3) Others 
- Up to 200 contacts can be registered in the address book. 

1.3.0 

1) Supported 
- None 
 
2) Fixed 
- None 
 
3) Others 
- Added the ability to send registration requests from within the application.
- Added the ability to change Contact List Sort Order by “Status” or “Name” 

from the settings. 
- Implemented the “News” section (application update information and 

service maintenance notices) in the application. 

1.2.0 

1) Supported 
- None 
 
2) Fixed 
- None 
 
3) Others 
- When logging on to the app for the first time, the initial password can be 

changed and the email address can be registered from the application. 
- Added the ability to configure basic application settings in the application 

(client name, password, and email address). 
- Added an FAQ to the application. 

1.1.1 

1) Supported 
- None 
 
2) Fixed 
- Application cannot be installed on iOS version 6.0.X. 
 
3) Others 
- None 

1.1.0 

1) Supported 
- None 
 
2) Fixed 
- None 
 
3) Others 
- Added the ability to accept or decline received contact requests. 

1.0.0 Initial release 
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Subject: Application Release Note: GD-iPad/iPhone Prepared by: Tomohiro Saitoh 

From: NA Tech Support Section, Solution Support Dept  

Classification:  Troubleshooting 

 Mechanical 

 Paper path 

 Product Safety  

 Part information 

 Electrical 

 Transmit/receive 

 Other (     ) 

 Action required 

 Service manual revision 

 Retrofit information 

 Tier 2 

 

This RTB has been issued to announce the application release notes for GD-iPad v2.0.0 
and v2.0.1. The v2.0.0 will be released on 10th September and v2.0.1 will be released on 
7th October, 2013 and these updates are optional updates. 
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Version Release Notes 

2.0.1 

1) Supported 
- None. 
 
2) Fixed 
None. 
 
3) Others 
- Limited Bandwidth Mode is available. 
- TCP 443 connection mode is available. 

2.0.0 

1) Supported 
- iPhone is supported. 
 
2) Fixed 
- None. 
 
3) Others 
- None. 

1.5.0 

1) Supported 
- Proxy environments are supported. 
 
2) Fixed 
- None. 
 
3) Others 
- Up to 200 contacts can be registered in the address book. 

1.3.0 

1) Supported 
- None 
 
2) Fixed 
- None 
 
3) Others 
- Added the ability to send registration requests from within the application.
- Added the ability to change Contact List Sort Order by “Status” or “Name” 

from the settings. 
- Implemented the “News” section (application update information and 

service maintenance notices) in the application. 

1.2.0 

1) Supported 
- None 
 
2) Fixed 
- None 
 
3) Others 
- When logging on to the app for the first time, the initial password can be 

changed and the email address can be registered from the application. 
- Added the ability to configure basic application settings in the application 

(client name, password, and email address). 
- Added an FAQ to the application. 
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1.1.1 

1) Supported 
- None 
 
2) Fixed 
- Application cannot be installed on iOS version 6.0.X. 
 
3) Others 
- None 

1.1.0 

1) Supported 
- None 
 
2) Fixed 
- None 
 
3) Others 
- Added the ability to accept or decline received contact requests. 

1.0.0 Initial release 
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Model: GD-iOS (iPad/iPhone) Date: 18-Oct-13 No.: RE1A5004 
 

 

Subject: Application Release Note Prepared by: Tomohiro Saitoh 

From: NA Tech Support Section, Solution Support Dept  

Classification:  Troubleshooting 

 Mechanical 

 Paper path 

 Product Safety  

 Part information 

 Electrical 

 Transmit/receive 

 Other (     ) 

 Action required 

 Service manual revision 

 Retrofit information 

 Tier 2 

 

This RTB has been issued to announce the application release notes for GD-iOS 
(iPad/iPhone) v2.2.0. This version will be released on November 18 and will be an optional 
update. 
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2.2.0 

1) Supported 
- None 
 
2) Fixed 
- None 
 
3) Others 
- Contact requests can be sent from the application without using a web 
browser. 

   
 
- Contacts can be edited or deleted from within the application. 

 
 
- Logs can be uploaded by tapping the “Report” button on error 

message dialog boxes. 
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2.0.1 

1) Supported 
- None. 
 
2) Fixed 
None. 
 
3) Others 
- Limited Bandwidth Mode is available. 
- TCP 443 connection mode is available. 

2.0.0 

1) Supported 
- iPhone is supported. 
 
2) Fixed 
- None. 
 
3) Others 
- None. 

1.5.0 

1) Supported 
- Proxy environments are supported. 
 
2) Fixed 
- None. 
 
3) Others 
- Up to 200 contacts can be registered in the address book. 

1.3.0 

1) Supported 
- None 
 
2) Fixed 
- None 
 
3) Others 
- Added the ability to send registration requests from within the application. 
- Added the ability to change Contact List Sort Order by “Status” or “Name” 

from the settings. 
- Implemented the “News” section (application update information and 

service maintenance notices) in the application. 

1.2.0 

1) Supported 
- None 
 
2) Fixed 
- None 
 
3) Others 
- When logging on to the app for the first time, the initial password can be 

changed and the email address can be registered from the application. 
- Added the ability to configure basic application settings in the application 

(client name, password, and email address). 
- Added an FAQ to the application. 
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1.1.1 

1) Supported 
- None 
 
2) Fixed 
- Application cannot be installed on iOS version 6.0.X. 
 
3) Others 
- None 

1.1.0 

1) Supported 
- None 
 
2) Fixed 
- None 
 
3) Others 
- Added the ability to accept or decline received contact requests. 

1.0.0 Initial release 
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Subject: Application Release Note: GD-iOS  Prepared by: Tomohiro Saitoh 

From: VC Tech Support, Sect., Solution Support Dept  

Classification:  Troubleshooting 

 Mechanical 

 Paper path 

 Product Safety  

 Part information 

 Electrical 

 Transmit/receive 

 Other (     ) 

 Action required 

 Service manual revision 

 Retrofit information 

 Tier 2 

 

This RTB has been issued to announce the application release notes for GD-iOS 
(iPad/iPhone) v2.3.1. This version will be released on March 28, 2014 and will be an 
optional update. 

 

 

2.3.1 

1) Supported 
- None 
 
2) Fixed 
- Audio and video quality might degrade when the iPhone or iPad 
receives a phone call during a video meeting. 
 
3) Other 
- None 
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2.2.0 

1) Supported 
- None 
 
2) Fixed 
- None 
 
3) Others 
- Contact requests can be sent from the application without using a web 
browser. 

   
 
- Contacts can be edited or deleted from within the application. 

 
 
- Logs can be uploaded by tapping the “Report” button on error message 

dialog boxes. 
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2.0.1 

1) Supported 
- None. 
 
2) Fixed 
None. 
 
3) Others 
- Limited Bandwidth Mode is available. 
- TCP 443 connection mode is available. 

2.0.0 

1) Supported 
- iPhone is supported. 
 
2) Fixed 
- None. 
 
3) Others 
- None. 

1.5.0 

1) Supported 
- Proxy environments are supported. 
 
2) Fixed 
- None. 
 
3) Others 
- Up to 200 contacts can be registered in the address book. 

1.3.0 

1) Supported 
- None 
 
2) Fixed 
- None 
 
3) Others 
- Added the ability to send registration requests from within the application. 
- Added the ability to change Contact List Sort Order by “Status” or “Name” 

from the settings. 
- Implemented the “News” section (application update information and 

service maintenance notices) in the application. 

1.2.0 

1) Supported 
- None 
 
2) Fixed 
- None 
 
3) Others 
- When logging on to the app for the first time, the initial password can be 

changed and the email address can be registered from the application. 
- Added the ability to configure basic application settings in the application 

(client name, password, and email address). 
- Added an FAQ to the application. 
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1.1.1 

1) Supported 
- None 
 
2) Fixed 
- Application cannot be installed on iOS version 6.0.X. 
 
3) Others 
- None 

1.1.0 

1) Supported 
- None 
 
2) Fixed 
- None 
 
3) Others 
- Added the ability to accept or decline received contact requests. 

1.0.0 Initial release 
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