SmartDeviceMonitor for Admin

Operation Guide

About SmartDeviceMonitor for Admin (Accounting Report Package)
Installing SmartDeviceMonitor for Admin (Accounting Report Package)
Device Management

Address Information Management

User Information Management

Using Accounting Report Tool

Appendix

MEEHEFG

Read this manual carefully before you use this product and keep it handy for future reference.






TABLE OF CONTENTS

How to Read This ManUAL.........ccouiiiieiiie bbb 5
SYMIDONS o 5
TEIMINOIOGY ..ttt s bbb 5
SICTBENS ..tk h ettt 6
About Viewing this ManUaL...........cooiiiiiiiii s 6

IMPOTTANT. ..ttt bbbttt 7

TrAAEMAIKS. .ot 8

1. About SmartDeviceMonitor for Admin (Accounting Report Package)

Using SmartDeviceMonitor for Admin (Accounting Report Package)..........c.couriririninininisieeeene. 11

2. Installing SmartDeviceMonitor for Admin (Accounting Report Package)

System Requirements and SPecificalions...........cveiiriiieiieie s 15
Installing SmartDeviceMonitor for Admin (Accounting Report Package).........ooeuviueeriiciniiniicinicees 18
INSTQllQHON By OVEIWIIIE.....cociiiii et 18
Activating Accounting REPOrt TOON..........iuiuiiiiicie e 19
Uninstalling SmartDeviceMonitor for Admin (Accounting Report Package).........c.cccoeuriiiiciiniininiinnnn. 22

3. Device Management

Checking the SIatUs Of DEVICES..........cvuiuiieiiiieiieieie et 23
Specifying Searching and Monitoring Settings using the Searched Device List..........c..cccooviririrrinnne. 23
Search for Devices,/Check Device STAUS.........c.oiuiiueeeeieeeeeeeeeeeeeeeeeeeee e 26
Checking Device Status using @ Web Browser...........ccccuiiiiniiniiiiniieieieiecscieseesiesie e 27
Checking Device Details using the Information Window........c.ccoeiiininieininieeincneescnereecene 28

Managing Devices IN @ GroUP........cocciiuiiriciecic e 33
Creating a NEW GrOUP.......c.ccciiiiciiicicie et 33
Adding 0 DEVICE 10 G GrOUP....eueuieiriii i 33
Copying/Moving a Device between Groups............c.ciuieiiieieiiieisieeie ettt 34
OPENING O GrOUP ... eeeiieieieieieie ettt ettt ettt ettt ettt s et e e enens 34
DElEtiNG @ GrOUP...ceeuieieiieeitiii e 37
Deleting a Device from @ GroUP ..ottt 37
Saving Group Information as @ HOsts File...........ccoeiuririririeieieeieieiec s 37
Opening the Hosts File a5 G GroUP......coieiiiiieiiieisese ettt 38
Exporting the Total Prints Counter INformation.............cccoiuriuririeirieie e 39
Configuring Energy SAve Mode........ciuiiiiiiiicinieecse sttt 39

Specifying Device Monitoring SEHINGS. .......coiuiiiiiiiei ettt 40



Receiving Notification of Device STAtUS.........ciuiiviiiriieieiie e 40

Changing Device ConfigUuralion..........c.cciuriiiieiieiee et 44
Locking the Menus on the Device's Control Panel............ccooeiiiniiiniiiniineee e 44
Changing the PAPer TYPe... ..ottt nes 44
Viewing and Deleting Spooled Print JObs........c.cciiiiiiicccceeeeee s 45
USING the TOOI IMEBNU ... 46
SEHING @ PASSWOIT. ...t 46
Changing Names and COMMENTS..........ccuiiiiiiiiiiccei ettt 47
Referring to the FAX JOUMNQL......c.iuiiiiii e 47

4. Address Information Management

Managing Address INFOrMAHON. .........ciiiiiene sttt 49
Starting Address Management TOOL. ...t 49
Address Management TOOI List..........c.oiuiuiiriiriiiecireiseess ettt 49
SElECt List COIUMNS. ..o 51

Configuring the AdAress BOOK...........c.ieiiuiiriiieiiieiiiei ettt 53
AAING 0 NEW USEr....eoiiiiiiiiiii ettt 53
DlEtiNgG @ USEI..c.ceivieiieiiei et 57
Changing User INformation........c.cc.oieiiiiieiieee et 58
AQING G NEW GrOUP ..ottt sttt ss ettt nseeses 58
DElEtiNG @ GrOUP .. cueuieieiieciiei e
Changing Group Information
Adding a New User or Group 10 @ GrOUP........ciriueiieeieiieisisieieis e 62
Searching for @ USEr OF GrOUP.......cuuiiieiiiiticiieie ittt st 63
Exporting Address Book Information to @ CSV File........c.ocniuiiiniiniinieininereeiecseseesie s 63

Backing Up and Restoring the Address Book...........ceiriiiiiiiri e 66
Backing Up the Address BOOK...........oiiiririiiiieicc s 66
Restoring the AdAress BOOK............ouiuiriiiriiieieieie bbb 66

DEVICE OPEIAIONS. ...ttt s et e et s ettt s e seeeaesee 68
Applying Address Management Tool Settings to @ DeviCe. ........covrurieivriiieiiieiiesieicie s 68
Reloading Address Book Data from @ DevViCe..........c.vurieiuieeiiiiieieieieie e 68

5. User Information Management

Viewing the Number of Sheets Printed by USers..........cccooouiiiiieiiiiieiieese e 69
Starting User Management TOOL.........c.cuiiiiiiriieieeeeee e 69



Displaying Print FIgures Per USET..........c.cuiuiieiiieieiieieisieieeeie st 69

Resetting the Number of Pages Printed 10 O.........coiiiririiiieiiieiecee e 71
EXPOtING Print FIQUIES......c.ouiiiiciiiice ettt 71
Configuring User Setings fOr DEVICES..........cvuiuiiiiieiiriieieieie et 73
Displaying Access Control by USer. ..ot 73
AAING @ USET .. 74
DElENNG @ USEI...cuiiiiiiii et 75
SEAIChING FOT @ USEr....uiiuiiiiiic ettt 75
Setting/Changing Available FUNCHONS. ...........ciiiiii e 76
Exporting User Information t0 @ File..........oveiuiiiriirie e 77
Functions Available to Each Administrator. ... 78
DEVICE OPEIAIONS. ...ttt s et e et e ettt et seeeaenee 81
Applying User Management Tool Setings 10 @ DeVICe.........cveuiuieriririeeieiieieice e 81
Updating Device INFOrmMation. ..o 81
Registering User Codes AUtoMaHCallY.......ceiiuiiriiiriie e 81

6. Using Accounting Report Tool

About Accounting REPOM TOOL.......cuiuiiiiiiieiii st 83
Starting Accounting REPOrt TOON.........cuiuieiiiiice et 83
DAtA COllECHON. ...t 85

Accounting Report Tool Screen

Changing the Menu Display.........ciieiiriiiiieineiie ettt
Configuring the Data Collection Method............co.oiiiiiiiiiiee s 88
Performing Data ColleCtion. ...ttt 93
REPOI CreQHON. ...t 95
Specifying the ConVErsion RATE..........c.ciiiiiriiieinienee ittt 95
Setting User INfOrMatoN.........coiiiieiiieicieceee et 96
Specifying Report CoNdIfIONS.. ... 100
GENEIAHNG REPOITS. ...ttt seaeaeen 102
LOG COllECHON. ...ttt 103
Displaying Operation LOgS........ceeuiriiuriieieieieineieeiseiete ettt 103
7. Appendix
CSV FOrmMat REFEIENCE. ... s 109

User Statistics List CSV File FOIMQES........vouieeeeeeeeeeeeeeeeeeeeeeeeeeeee e 109



User Information CSV File FOrMOt.......c.omioeeeeeeeeeeeeeeeeeeeeeeeeee e 110

Address Book CSV File FOrMQL. ..o 11
CSV File Format for Data Collected by Accounting Report TOol.........c.ceuiuiieiiiriciirecsesaes 117
SHAMUS TCON LISt ..t 118
IMPOTtING CoUNt PAHEIMS. ..ottt 123
Accounting Report EI@MENts..........c.iiuiiiiiiiieiici e 123
FAQ (Frequently Asked QUESHIONS)........c.ccuuiiiiiiiiieiieii et 127
SmartDeviceMonitor for Admin (Accounting Report Package)........c..cureineeciencinecniieineincieeeneins 127
Address Manag@ement TOOL.........coiuiirii e 130



How to Read This Manual

In order to familiarize yourself with the many capabilities of SmartDeviceMonitor for Admin (Accounting

Report Package), we recommend that you read this guide in its entirety.

Symbols

The following set of symbols is used in this manual.

Indicates a situation that may result in property damage or malfunction if instructions are not followed. Be
sure to read the instructions.

() Preparation )

Indicates information or preparations required prior to operating.

This symbol indicates numerical limits, functions that cannot be used together, or conditions in which a

particular function cannot be used.

This symbol indicates supplementary information that you may find helpful, but not essential to completing

a task.

z) Reference

This symbol indicates where you can find further relevant information.

[]

This symbol indicates the name of buttons and tabs displayed on the computer screen.

Terminology

This section explains the terminology used in this manual.
Device

"Device" refers to a printer or multi-function printer (MFP) on the network. In this manual, the word

"device" is limited to printers and MFPs.
User

The term "user" in this manual refers to a person who uses devices for printing, scanning, etc.



Administrator

The term "administrator” in this manual refers to people who configure devices. Administrators include
device administrators who configure device functions, and user administrators who manage device
address books.

Web browser

The term "Web browser" in this manual refers to Web Image Monitor, an application that runs in
Internet Explorer. For details about using this application, refer to the Web Image Monitor help.

Screens

The explanations in this manual use feature screenshots from Windows Vista Business Service Pack 1 and
Internet Explorer 6.0 Service Pack 2. If you are using a different version of Windows, the screens you see
might differ from those shown in this manual. The procedures will however be the same.

About Viewing this Manual

Note the following if you want to view this manual on a computer.
* Acrobat Reader or Adobe Reader is required to view the PDF documentation.

* You can view the HTML documentation using a Web browser. We recommend Microsoft Internet
Explorer 4.01 SP2 or a later version.

* A simplified version of the HTML documentation is available for earlier or non-recommended
browsers.

* If JavaScript is disabled or unavailable in your browser, you will not be able to search or use certain
buttons in the HTML documentation.

* If you are using an earlier or non-recommended browser and the simplified version of the
documentation does not appear automatically, replace \int\index.htm with \unv\index.htm in your
browser's address bar.



Important

e TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW:

e THE SUPPLIER SHALL NOT BE LIABLE FOR THE RESULT OF OPERATION OF THIS SOFTWARE
OR THE USE OF THIS DOCUMENT.

e THE SUPPLIER SHALL NOT BE LIABLE TO YOU FOR DAMAGES OR LOSS OF ANY
DOCUMENT OR DATA PRODUCED BY USING THIS SOFTWARE.

e THE SUPPLIER SHALL NOT BE LIABLE TO YOU FOR ANY CONSEQUENTIAL, INCIDENTAL
OR INDIRECT DAMAGES (INCLUDING, BUT NOT LIMITED TO, DAMAGES FOR LOSS OF
PROFITS, BUSINESS INTERRUPTION OR LOSS OF BUSINESS INFORMATION, AND THE
LIKE) CAUSED BY FAILURE OF THIS SOFTWARE OR LOSS OF DOCUMENTS OR DATA, NOR
FOR ANY OTHER DAMAGES ARISING OUT OF THE USE OF THIS SOFTWARE, IF THE
SUPPLIER HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

* Some illustrations or explanations in this guide may differ from your product due to improvement or
change in the product.

* The contents of this document are subject to change without notice.

* No part of this document may be duplicated, replicated, reproduced in any form, modified or quoted
without prior consent of the supplier.

* ltis possible that any document or data stored in the PC will be damaged or lost by user error during
operation or software error. Be sure to back up all important data beforehand. Important documents
and data should always be copied or backed up. Documents and data can be lost because of
malfunction or human error. Furthermore, the customer is responsible for protection measures against
computer viruses, worms, and other harmful software.

* Do not remove or insert any disk while operating this software.



Trademarks

Adobe, Acrobat, Acrobat Reader, and Reader are either registered trademarks or trademarks of Adobe
Systems Incorporated in the United States and/or other countries.

Microsoft®, Windows®, Windows Server®, Windows Vista®, Excel®, Internet Explorer®, and SQL

®

Server® are either registered trademarks or trademarks of Microsoft Corporation in the United States and/

or other countries.
Pentium® is trademark of Intel Corporation in the U.S. and other countries.

Other product names used herein are for identification purposes only and might be trademarks of their
respective companies. We disclaim any and all rights to those marks.

This product includes software developed by the OpenSSL Project for use in the OpenSSL Toolkit. (http://
www.openssl.org/)

The proper names of the Windows operating systems are as follows:

* The product names of Windows XP are as follows:
Microsoff® Windows® XP Home Edition
Microsoft® Windows® XP Professional

* The product names of Windows Vista are as follows:
Microsoff® Windows Vista® Ultimate
Microsoft® Windows Vista® Enterprise
Microsoff® Windows Vista® Business
Microsoft® Windows Vista® Home Premium
Microsoff® Windows Vista® Home Basic

* The product names of Windows 7 are as follows:
Microsoft® Windows® 7 Home Premium
Microsoff® Windows® 7 Professional
Microsoft® Windows® 7 Ultimate

* The product names of Windows Server 2003 are as follows:
Microsoft® Windows Server® 2003 Standard Edition
Microsoft® Windows Server® 2003 Enterprise Edition

* The product names of Windows Server 2003 R2 are as follows:
Microsoff® Windows Server® 2003 R2 Standard Edition
Microsoft® Windows Server® 2003 R2 Enterprise Edition

* The product names of Windows Server 2008 are as follows:

Microsoft® Windows Server® 2008 Standard


http://www.openssl.org/
http://www.openssl.org/

Microsoft® Windows Server® 2008 Enterprise
Microsoft® Windows Server® 2008 Datacenter
* The product names of Windows Server 2008 R2 are as follows:
Microsoft® Windows Server® 2008 R2 Standard
Microsoft® Windows Server® 2008 R2 Enterprise

Microsoft® Windows Server® 2008 R2 Datacenter






1. About SmartDeviceMonitor for
Admin (Accounting Report Package)

SmartDeviceMonitor for Admin (Accounting Report Package) is an application that lets you manage
devices onyour network from one location. With this application, you can configure device settings, monitor
the devices from your computer, and divide devices into groups, and apply settings to multiple devices at
once. With Accounting Report Tool, you can create accounts reports on a per-user basis and import address
book datainto all devices at a specified time. With SmartDeviceMonitor for Admin, you can use all functions
except for Accounting Report Tool.

Using SmartDeviceMonitor for Admin
(Accounting Report Package)

Using SmartDeviceMonitor for Admin (Accounting Report Package), the following functions are available.
Available functions of SmartDeviceMonitor for Admin (Accounting Report Package)
¢ Monitoring device status
Check information about printing, paper quantity, etc.
¢ Group management for devices

Simultaneously monitor multiple devices. When there are many devices, you can create groups
and classify devices to facilitate management.

¢ Monitoring devices
Check device's status and receive notification.
¢ Energy Save Mode
Switch to and out of Energy Save Mode.
e Operation restriction
Limit seftings done from the control panel, and disables changes made to certain items.
e Paper type setting
Enable the selection of a device's paper type.
¢ Checking job
Check job histories of printed, faxed and spool jobs.
Available functions of Address Management Tool
¢ Managing address book
Remotely register and edit the address book on devices.

¢ Backup and restore
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A device's address book data can be backed up and the exported backup can be used to restore
the device's address book data.

Export and import CSV files

Export devices' address books in CSV format. By editing the exported CSV files and then
importing them, you can easily register new address information at once.

Available functions of User Management Tool

Per-user counters

Check job histories of printed, faxed, scanned, and photocopied documents according to user
names/user codes.

User restriction
Limit functions according to each user code.
Export and import CSV files

Export lists of per-user counters and information about users and usage restrictionsin CSV format.
By editing the exported CSV files and then importing them, you can easily register new user and
usage-restriction information.

Available functions of Accounting Report Tool

Data collection

Collect device counter information (such as the number of pages printed or scanned) from
multiple devices at once.

Accounting report
Generate accounting report according to the setfings.
Import address book at once

Exporting address book data from a device and then importing that data to other devices
depending on the reporting settings.



Using SmartDeviceMonitor for Admin (Accounting Report Package)

SmartDeviceMonitor for Admin

Accounting Report

BXA022S

1. Monitoring devices

2. Configuring devices

3. Report creation (with Accounting Report Tool included in SmartDeviceMonitor for Admin Accounting
Report Package)

Z) Reference

* For details about SmartDeviceMonitor for Admin (Accounting Report Package), see p.23 "Device
Management".

* For details about Address Management Tool, see p.49 "Address Information Management".
* For details about User Management Tool, see p.69 "User Information Management".

* For details about Accounting Report Tool, see p.83 "Using Accounting Report Tool".
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2. Installing SmartDeviceMonitor for
Admin (Accounting Report Package)

System Requirements and Specifications

To run SmartDeviceMonitor for Admin (Accounting Report Package), your computer must meet the system a
requirements shown in the following table.

 SmartDeviceMonitor for Admin (Accounting Report Package) does not support IPvé network
addressing.

* System requirements are subject to change. For the latest information, contact your sales
representative.

Computer - SmartDeviceMonitor for Admin Accounting Report Package

ltem Specification

Computer * CPU: Pentium 1 GHz compatible or faster
* RAM: 512 MB or more
* Hard Disk: at least 1 GB available

Operating Systems e Windows XP (X86,/X64) Home Edition / Professional SP2 or later

* Windows Vista (X86/X64) Ultimate / Enterprise / Business /
Home Premium / Home Basic

e Windows 7 (X86/X64) Ultimate / Professional / Home Premium

* Windows Server 2003 (X86/X64) Standard Edition/Enterprise
Edition SP2 or later

e Windows Server 2003 R2 (X86/X64) Standard Edition/
Enterprise Edition SP2 or later

* Windows Server 2008 (X86/X64) Standard / Enterprise /
Datacenter

* Windows Server 2008 R2 (X64) Standard / Enterprise /
Datacenter

Network Protocol TCP/IP
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ltem

Specification

Database

SQL Server 2005 Express Edition SP2 or later

e If SQL Server 2005 Express Edition SP2 or later is not installed on
the computer, it will be installed when you install
SmartDeviceMonitor for Admin Accounting Report Package.

Software

Microsoft Excel 2003 SP2 or later

.NET Framework

NET Framework 2.0

Computer - SmartDeviceMonitor for Admin

ltem

Specification

Computer

e CPU: Pentium 500 MHz compatible or faster
* RAM: 200 MB or more
* Hard Disk: at least 40 MB available

Operating Systems

¢ Windows XP (X86,/X64) Home Edition / Professional SP2 or later

* Windows Vista (X86,/Xé4) Ultimate / Enterprise / Business /
Home Premium / Home Basic

e Windows 7 (X86/X64) Ultimate / Professional / Home Premium

* Windows Server 2003 (X86/X64) Standard Edition / Enterprise
Edition SP2 or later

e Windows Server 2003 R2 (X86/X64) Standard Edition /
Enterprise Edition SP2 or later

e Windows Server 2008 (X86/X64) Standard / Enterprise /

Device configuration

Total counter information acquisition

Datacenter
e Windows Server 2008 R2 (X64) Standard / Enterprise /
Datacenter
Network Protocol TCP/IP
Protocols
ltem TCP/IP
Device status information acquisition SNMPv1/SNMPv3




System Requirements and Specifications

Acquiring/setting address information HTTP
Acquiring/resetting per-user printer counter information
Acquiring/setting per-user access restriction information

Accounting Report Tool data collection

Device Interface

Ethernet oK OK

Wireless LAN OK OK

IP over 1394 N/A oK
Language Support

SmartDeviceMonitor for Admin | English/French/German/Italian/Spanish/Dutch/Portuguese/
Norwegian/Danish/Swedish/Polish/Finnish/Hungarian/Czech/
Simplified Chinese/Traditional Chinese

Accounting Report Tool English/French/German/ltalian/Spanish/Dutch

e Forlanguages that are not supported by Accounting Report Tool, the explanations in the manual
about this tool will also be in English.
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Installing SmartDeviceMonitor for Admin
(Accounting Report Package)

Use the following procedure to install SmartDeviceMonitor for Admin (Accounting Report Package).

You must be logged on to the computer as an administrator.
Quit all applications currently running and make sure the computer is not printing.

Keep a record of the SA password so that you do not forget it. It is necessary when upgrading or
uninstalling this software.

. Double-click "setup.exe" to start the installer.

If the user account control screen appears, click [Allow] to process installation.

. Ifthe [Choose Setup Language] dialog box appears, select the language you want the

interface of this application displayed in, and then click [OK].

3. Click [Next] on the setup screen.

After reading the license agreement, click [Yes].

5. Follow the instructions that appear.

When installing SmartDeviceMonitor for Admin Accounting Report Package, go to next step.

When installing SmartDeviceMonitor for Admin, go to step 8.

6. Enter the password for Accounting Report Tool, and then click [Next].

7. Enter the SQL Server password, and click [Next].

8. In the confirmation message that appears, click [OK].

¢ A message prompting you to restart the computer might appear. If it does, restart the computer
to complete the installation.

¢ If you proceed with the default installation, the software will be installed in C:\Program Files
\RMAdmin. "C" is the drive that Windows is installed on.

Installation by Overwrite

This section explains how to perform an overwrite installation on a computer that SmartDeviceMonitor for

Admin Accounting Report Package, or SmartDeviceMonitor for Admin is installed on.

You must be logged on to the computer as an administrator.
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* Make sure the user who performs the uninstallation is the same user who performed the installation.
Uninstallation will be incomplete if performed by other than the user who performed the installation.
Faulty overwrite installations result from carryover of the earlier version's data.

* Quit all applications currently running and make sure the computer is not printing.

* Keep a record of the SA password so that you do not forget it. It is necessary when upgrading or
uninstalling this software.

* You cannot perform an overwrite installation of SmartDeviceMonitor for Admin on a computer that

SmartDeviceMonitor for Admin Accounting Report Package is installed on.

* Performing an overwrite installation on a computer that SmartDeviceMonitor for Admin is installed on
will overwrite SmartDeviceMonitor for Admin with this software.

1. Double-click "setup.exe" to start the installer.
If the user account control screen appears, click [Allow] to process installation.

2. Click [Next] on the setup screen.

3. After reading the license agreement, click [Yes].

4. Follow the instructions that appear.
When installing SmartDeviceMonitor for Admin Accounting Report Package, go to next step.
When installing SmartDeviceMonitor for Admin, go to step 6.

5. Enter the SA password, and click [Next].

If an instance of SQL Server already exists, a screen for entering the SA password appears. Enter the
SA password for SQL Server, and then click [Next].

6. In the confirmation message that appears, click [Finish].

* A message prompting you to restart the computer might appear. If it does, restart the computer to

complete the installation.

Activating Accounting Report Tool

¢ Ifyou do not activate Accounting Report Tool within 45 days after installation, it will become

unavailable.

1. On the [Tools] Menu, click [Accounting Report Tool].

The activation dialog appears.



2. Installing SmartDeviceMonitor for Admin (Accounting Report Package)

' Activation (=5
The trial period will expire after 0 davs.

After the trial werzion haz expired the tool must be activated.

m 2. Click [Activation].

e If User Access Control (UAC) is enabled on your system, you must run Activation Tool as an

administrator. To do this, right-click Activation Tool and select [Run as Administrator]. If UAC is
enabled and you do not run Activation Tool as an administrator, functions such as starting and
stopping the server will not run correctly.

e Click [Trial] to use this tool as a trial version.

3. Follow the operations displayed on the screen to make settings for obtaining the Accounting
Report Tool license.

If you already have a License Code, select [Enter License Code] and click [Next>]. Enter the License
Code, and then click [Next>].

This completes activation.
If you do not have a License Code, proceed to step 4.
¢ Contents of the Activation screen are subject to change without prior nofice.

4. Under [Activation Method], select [Internet].

The product registration wizard opens in a Web browser.
5. On the [Privacy Statement] screen, select the check box, and then click [Next].
6. Select the language to display from the drop-down list.

If you have already registered, proceed to Step 10.

If you are registering for the first time, proceed to Step 7.
7. Inthe [New Customer] areaq, click [Click here].
8. Enter all required information, and then click [Next].

An asterisk (*) indicates a required field.

¢ If the User ID you entered has already been used, a warning will prompt you to enter another

one.

9. On the confirmation dialog box, click [OK].

20
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10. Inthe [Registered User] areaq, enter your User ID and Password, and then click [Add
product].

11. Fillin all fields.

ltem Explanation

Model Name and Version Select [SmartDeviceMonitor for Admin Accounting Report

Package].

Product Key (Serial number) | To obtain the Product Key, contact your service representative.

Enter the locking code that is displayed when you start Activation

Tool.

Locking Code

* When you start the Web browser from Activation Tool, the

Locking Code will be automatically entered.

Others Fill in the remaining fields accordingly.

12. Click [Next].
13. On the confirmation dialog box, click [OK].

Your user information and Product Key will be registered, and then your License code is displayed

on the completion screen.

14. Copy and paste the License Code into the text box on the Activation Tool, and then click
[Next>].

This completes activation.

21
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Uninstalling SmartDeviceMonitor for Admin
(Accounting Report Package)

This section explains how to uninstall SmartDeviceMonitor for Admin (Accounting Report Package). If you

leave registration information on your computer when you uninstall this software, you can reuse this

information if you reinstall SmartDeviceMonitor for Admin (Accounting Report Package).

Make sure the user who performs the uninstallation is the same user who performed the installation.
Uninstallation will be incomplete if performed by other than the user who performed the installation.
Faulty overwrite installations result from carryover of the earlier version's data.

. Open the [Control Panel] window, and then double-click [Uninstalling program].

. Select [SmartDeviceMonitor for Admin Accounting Report Package] or

[SmartDeviceMonitor for Admin] in the software list, and then click [Uninstall].

If the user account control screen appears, click [Continue] to proceed uninstallation.

When the confirmation message appears, click [Yes].

When uninstalling SmartDeviceMonitor for Admin Accounting Report Package, go to next step.
When uninstalling SmartDeviceMonitor for Admin, go to step 5.

Enter the SQL Server password set during the installation, and then click [Next].

¢ If any groups of devices are registered to SmartDeviceMonitor for Admin (Accounting Report
Package), a confirmation message asking if you want fo retain that information appears. Click
[Yes] if you want to retain the information, or click [No] if you want to delete it.

5. When the confirmation message appears, click [Yes].

Click [Finish].



3. Device Management
|

You can check the status of devices on the network, and manage devices by group.

Checking the Status of Devices

Information about devices connected via the network can be displayed in either the device search list or

the group window.

Specifying Searching and Monitoring Settings using the Searched Device List

You can specify which devices to search for and monitor by network or by IP address.

1.

A @ N

Start SmartDeviceMonitor for Admin (Accounting Report Package).
On the [Searched Device List] menu, click [Opens Searched Device List].
On the [Searched Device List] menu, click [Search/Monitoring Settings].

Configure the necessary settings, and then click [OK].

Search/Monitoring Settings
1 1
Monitoring protocol: IIPv-i SNMPv1 Settings LI
—IPvd SNMPv1 Settings
—¥ B
W Local network
[™ Specified subnet
2 fddress:  Ex S0 500 K00 258
Add Delete
—~ Specify Address
Eram
3 T
A Delete |
4 =|7 Display other printers comesponding to MIB I
| Enable Auto Refresh ~ Timeout
5 ; =1 <
Refrezh Interval |1E- j Sec IH- j Sec
6 |
Export | Import I Restore Defaults |
1 |
9 10 1

BTB004S
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3. Device Management

ltem

Explanation

1 Monitoring protocol

Select the device monitoring protocol.

You can select from the following protocols:
e [Pv4 SNMPv1
e [Pv4 SNMPv3

* When you select IPv4 SNMPv1 and are setting the

community name, use SNMP Setup Tool.

z) Reference

* For details about SNMP Setup Tool, see the documentation

for your device.

2 Broadcast

Select this check box to search for devices using a TCP/IP

broadcast.
¢ Local network

Select this check box to search for devices on the local
network.

* Specified subnet

Select this check box to specify subnets on which to search

for devices.
D Limitation )
* You can specify up to 255 subnets.
e Add
Add the specified address to the list.
e Delete

Delete the selected addresses from the list.
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ltem

Explanation

Specify Address

Select this check box to specify an IP address range in which to
search for devices.

e From/To Address

Enter a starting and ending IP address to specify an IP
address range.

* You can register up to 255 address ranges.
* Add
Add the specified address range to the list.
* Delete

Delete the selected address ranges from the list.

Display other printers
corresponding to MIB

Select this check box to search for devices from other

manufacturers that are compliant with the MIB standard.

* You can not use this function if you have selected IPv4
SNMPv3 as the monitoring protocol.

Enable Auto Refresh

Select this check box to specify the monitoring interval for
automatically updating the list.

* You can specify an interval from 5 - 600 seconds.

Timeout

Setthe length of time used to determine a time-out when acquiring
the list on the device search list screen.

* You can specify a length of time from 1 - 30 seconds.

OK

Apply the settings and close the window.

Cancel

Close the window without applying the settings.

Export

Export the contents of the settings to a text file. Specify a folder

and name for the file, and then click [Save].

10

Import

Import the search settings from a text file.

11

Restore Defaults

Reset the settings to their default values.
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Saving the searching and monitoring settings

Use the following procedure to save the settings of searched device list as a file. Search device settings are
saved as a text file (.txt).
1. Start SmartDeviceMonitor for Admin (Accounting Report Package).
On the [Searched Device List] menu, click [Opens Searched Device List].
On the [Searched Device List] menu, click [Search/Monitoring Settings].

On the [Search/Monitoring Settings] screen, click [Export].

o » 0N

Specify a save location and file name, and then click [Save].

Importing the searching and monitoring settings from a file

Use the following procedure to import the searching and monitoring settings from another device.

1. Start SmartDeviceMonitor for Admin (Accounting Report Package).

On the [Searched Device List] menu, click [Opens Searched Device List].
On the [Searched Device List] menu, click [Search/ Monitoring Settings].
On the [Search/Monitoring Settings] screen, click [Import].

o M 0N

Select the file containing the settings you want to import, and then click [Open].

Search for Devices/Check Device Status

Use the following procedure to open the searched device list, begin searching for network-connected

devices, and display details of searched devices.

* Upto 1,000 searched devices can be displayed in the search device list and the open group screen.

1. Start SmartDeviceMonitor for Admin (Accounting Report Package).
2. On the [Searched Device List] menu, click [Opens Searched Device List].
The search result is displayed in the searched device list.

* If you are using the default monitoring protocol in the search-monitoring conditions, TCP/IP
SNMPv1 is used for the device search.

¢ If you want to use TCP/IP SNMPv3 for the device search, change the setting on the [Search/
Monitoring Settings] screen.

* Ifyou are using TCP/IP SNMPv3, enter the necessary authentication details.
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3. Check the status of the devices.

5L smartDeviceMoni i L Packege - [Searched st<SNMPYL>]
"~y File Searched Devicelist Group Device View Tools Help [=]=]x]
= ~ 2%

B I E

Name Address Comment it Host Name. |

< Punter KOOCKIIK D Replace Supply Printer| RRPDEEIAT

+ TBiinters RXKIKX K KKK Printer2 RNPAG3LED

+ Printer3 XXX XX XXKK Printer3 RNPETI51D

For Help, press FL Disable Monftoring /-

* Following installation, SmartDeviceMonitor for Admin (Accounting Report Package) will display only
devices that are connected to the same segment as the computer on which SmartDeviceMonitor for
Admin (Accounting Report Package) is installed. To view devices on other networks, you must modify
the search conditions.

=) Reference

* See p.23 "Specifying Searching and Monitoring Settings using the Searched Device List".

Checking Device Status using a Web Browser

Use the following procedure to check the status of a device and change its settings using a Web Image
Monitor. Some devices do not support this function. Check the status of those devices on the information
window.

* This function requires a Web browser, and the device must have an IPv4 address.
1. Open the searched device list, and then select the device whose status you want to view or
whose settings you want to change.

2. On the [Device] menu, point to [Web Browser Device Information], and then click [Home
Page...].

The Web browser opens and the top page for the selected device appears.
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¢ To move directly to a page, simply click the corresponding item. When the login dialog box

appears, enter the device's login user name and password.

3. Check the device status, and then change the device settings if necessary.

Z) Reference

* For details about Web browser operations, see the Help for Web Image Monitor.

Web browser display items

ltem

Explanation

Home Page...

Display the top page.

Counter Page...

Display the counter page.

Job Page...

Display the history page for print jobs.

Allows you to print jobs and perform related operations.

Configuration Page...

Display the configuration page.

Allows you to view and change a device's configuration.

System Page...

Display the system page.

Paper Page...

Display the paper settings page.

Fax Journal...

Display the fax journal page.

Spool Printing Job List...

Display the spooled printing job list page.

Checking Device Details using the Information Window

Use the following procedure to view a device's details by displaying the information window. The status

of devices that do not support Web Image Monitor is displayed on the information window.

1. Inthe searched device list, double-click the device whose details you want to view.

2. On the device property screen, click a tab or item to view the status details.

The device's status is displayed.

Status tab

Use this tab to check a device's status and configure device monitoring.




Checking the Status of Devices

i; Device Properties of [ Your Device Name]
Status |Cor|fig|.||7:|tion !
E--@ Your Device Mame o
..... ystem |:
L3 Printer [ 2
1
e
[ oy | 3
yu—
[
4
I
Options.. I Befresh ! 5
Close I (B l Help |
BTB001S
Item Explanation
Tree Displays the functions that a device supports (system, printer) as a tree

diagram.

When clicked, items appear highlighted, and details appearin the area
to the right.

To display hidden items, click [+] next to the icon or double-click the

icon.

Status/Error Display Displays a selected function's status or error details to the right of the
tree.

Device Status Displays the device's status as an image.

Options... Set the monitoring period for a device. This button is unavailable in

following conditions:
e Searched device list
* Hosts screen

* Specified IP address

Refresh Update the displayed information with the most recent information.
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Configuration tab

Displays a device's details.

=t

L %= Device Properties of | Your Device Name | y
Status  Configuration |
Mame: | Your Device Name i 1
Comment; I Commant] |I 2
T 3
E--Q‘.!_:ffur[)evlce Name Input Tray Name | Paper Size | Status
' W Ty 1 M 6 No Paper
2 Output Tray LY Tray 2 Ad EP No Paper L4
45) Printer Language
25 Metwork |/F
4 [T | 3
Befresh II 5
Closs | Hep
BTB002S
ltem Explanation
1 Name Displays the selected device's name.
* Displays the name registered to the network interface board when
the device was detected on the network.
* Displays the name specified by the administrator when the device
was registered to a group.
2 Comment Displays comments set to a device.
* Displays the comments registered to the network interface board
when the device was detected on the network.
* Displays the comments entered by the administrator when the
device was registered to a group.




Checking the Status of Devices

ltem

Explanation

3 Tree

Displays the organization of the device as a tree diagram.

To display hidden items, click [+] next to the icon or double-click the

icon.

=) Reference

* For details, see "Device details shown on the configuration tab".

4 Details

Displays details about items that are selected in the tree.

5 Refresh

Updates the displayed information with the most recent information.

Device details shown on the configuration tab

Tree ltem Explanation

Input Tray Displays the status of paper trays, and the size and orientation of the paper
loaded in each paper tray. Paper type, etc., might also be displayed,
depending on the device.

Output Tray Displays the status of the device's output trays.

Toner/Ink Displays the device's remaining toner/ink levels. If the amount of
remaining toner/ink cannot be detected, "Undetectable" is displayed.

Function Displays the functions that are available for the device.

Options

Displays the options that are installed on the device.

System

Displays the following system information:
* Model name: name of the device.
* Version: the device's system program version.
* Total memory: amount of available storage.

* Total counter: amount of printed pages.

Document Server

Total and remaining capacity of the Document Server,

Printer Language

Displays emulation information.
¢ Emulation name: name of all the names used for a device.

¢ Version: emulation version.
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Tree ltem

Explanation

Network | /F

Network interface board information.

Name (device): name registered to the device's network interface

board.

Comment (device): comments registered to the device's network
interface board.

IPv4 address: device's IP address.

Subnet mask: device's subnet mask.

Hardware type: device's hardware type.
Firmware version: version of the device's software.

Node address: media access control (MAC) address.

Depending on the device, some items might not be displayed.
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Managing Devices in a Group

You can register devices on the network to groups, and then manage devices by group. By grouping
devices by criteria such as location or users, you can monitor and configure settings for all devices in a

group. Creating groups here is useful for collecting data and creating reports with Accounting Report Tool.

) Reference

* p.83 "Using Accounting Report Tool"

Creating a New Group

Use the following procedure to create groups of devices and add devices to groups. Groups are useful

for organizing devices on the basis of location, or your own personal preferences.
* The maximum number of groups that can be created is 100.
* The maximum number of devices that can be registered to a group is 200.
* The maximum number of devices that can be registered is 1,000.

e The maximum number of devices that can be monitored at one time is 1,000.

1. On the [Group] menu, click [Group Management...].
2. Inthe [Group Management] dialog box, click [New...].

3. Inthe [Create New Group] dialog box, enter the new name of the group, and then click
[OK].

A window for the new created group appears.
) Limitation )
¢ A group name can contain up to 47 characters.

* A group name cannot contain the following characters:

"#*, /o <=>2[\]]|

Adding a Device to a Group

Use the following procedure to add a device to a group. You can add a specific device to several groups,

and you can also add a device that is not shown in the Search Device List.

e This function cannot be used to add a device to the searched device list or to the Hosts screen. For
details about Hosts screen, see p.37 "Saving Group Information as a Hosts File".
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—

. On the [Group] menu, click [Open Groupls)...].
Select the target group on the group list, and click [OK].
On the [Group] meny, click [Add Device by Address...].

A @ N

In the [Add Device by Address] dialog box, enter the device's IP address or host name,
device name, comments, and protocol.

* You can add a device by specifying the device's host name instead of its IP address.

* By entering a device's IP address and clicking [Obtain], you can obtain the device's
administration name and any comments that have been registered to the device.

5. Click [OK].

Copying/Moving a Device between Groups

Use the following procedures to copy or move a device between groups.
* You cannot copy or move devices fo the searched device list or Hosts screen. Copying devices from

these groups is possible, but moving devices into these groups is not. For details about Hosts screen,
see p.37 "Saving Group Information as a Hosts File".

1. Open both the destination group and the group where the device you want to copy/move
is registered.
2. Select the device that you want to copy/move.

¢ If you want fo select several devices at a time, click on the devices while pressing the SHIFT key

or CTRL key.

3. To copy devices, drag the selected devices to the group you want to copy it to. To move
devices, hold down the SHIFT key and drag the selected devices to the group you want to
move it fo.

Opening a Group

1. On the [Group] menu, click [Open Groupls)...].
2. Inthe list, select the group you want to open, and then click [OK].

The selected group window opens.
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¢ If you want to select several groups at a time, click on the groups while pressing the SHIFT key

or CTRL key.

Group window

The following items can be displayed in the searched device list and a group window.

* If you cannot view all items on the display, drag the item boundary line.

A green circle at the beginning of the line for a device indicates that more detailed information is

available for that device.

E i for admin Accounting Report Package - [test] (E=%(EcH )
| File Searched Devicelist Group Device View Tools Help L‘",El!“ii
|| BB AR = | 2| o D G|
MNumber of Devices in Group Management: 3
* Printer2 JOCCXOOCKXXX Printer2 RNPDEE4AT
=  Printer3 JOOCXHAXXXX Printer3 RNPAG31B0
1 2 3 4 5 6
BTB003S
Standard ltems
ltem Explanation
1 | Name Displays the names assigned to the devices.
 Searched device list: displays the names assigned to the network
interface board.
¢ Hosts screen: displays the names assigned to the Hosts file. For
details about Hosts screen, see p.37 "Saving Group Information
as a Hosts File".
¢ Other groups: displays the names assigned using
SmartDeviceMonitor for Admin (Accounting Report Package).
2 | Address Displays the devices' IPv4 addresses or host names.
3 | System Status Displays device status icons and explanations.
D Reference )
¢ For details about Status icons, see p.118 "Status Icon List".
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ltem

Explanation

4 | Model Name

Shows the model name of the device.

5 | Comment

Displays the comments assigned to the devices.

¢ Searched device list: displays the comments registered to devices'

network interface boards.

¢ Hosts screen: displays comments registered to the Hosts file. For
details about Hosts screen, see p.37 "Saving Group Information

as a Hosts File".

e Other groups: the comments registered using
SmartDeviceMonitor for Admin (Accounting Report Package).

6 | Host Name

Shows the host names obtained from the devices.

Optional ltems

ltem

Explanation

SNMPv3

Shows whether access was made using SNMPv3.

Prinfer Status” !

Displays the current status of the printer function.

Scanner Status !

Displays the current status of the scanner function.

Fax Status” |

Displays the current status of the fax function.

Copier Status” !

Displays the current status of the copier function.

Total Counter

Displays the total number of pages printed using the printer function.

* Depending on the device, this item might not be displayed. If the
device does not have a printer function, this item will be blank.

Counter Information Last
Obtained

Displays the date and time when information was last retrieved from the

device.

*1 If the device does not have a printer function, this column will be blank.

Selecting Displayed Items and Changing their Order

1. Open the searched device list or the target group.
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2. On the [View] menu, click [Select Device List Columns].
3. To add a displayed item, select the item in the [Hide] box, and then click [Add>>].
Selected items will be moved to [Show] box.

¢ If you select an item in the [Show] box before clicking [Add>>], the newly displayed item will
be added in front of the selected item.

¢ To change the display order, select an item in the [Show] box, and then click [Up] or [Down].
ltems are displayed from left to right.

4. When you have finished changing the display settings, click [OK].

The device status icons are displayed in the group window.

Deleting a Group

1. On the [Group] menu, click [Group Management...].
2. Inthe list, select the group you want to delete, and then click [Delete].
* You can also delete the group by right-clicking the group and then selecting [Delete].

3. In the confirmation message that appears, click [Yes].

Deleting a Device from a Group

—

. Open the targeted group.
Select the desired device.

On the [Device] menu, click [Delete].

A 0N

In the confirmation message that appears, click [Yes].

Saving Group Information as a Hosts File

Use the following procedure to save the device name or host name, IP address, and comments of the
devices in a group as a hosts file. You can use the Hosts file to import group information on a different
computer, and then copy devices to those groups.

1. Open the searched device list or the target group.

2. On the [File] menu, click [Save as a Hosts File...].

3. Inthe [Save as a Hosts File] dialog box, specify the Hosts file name, and then click [Save].
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Hosts files do not distinguish between SNMPv1 and SNMPv3.

Each entry is delimited by a new line, and consists of three parts: Address, Device Name or Host
Name, and Comments. Each of the three elements must be separated with a space or tab. Comments

must be preceded with a "#" also.

Input example Explanation
192.168.15.16printer1#/5FNSide Example for specifying devices using IPv4 address
in TCP/IP
prn01.aaa.bbb.co.jpprinter2#18FSSide Example for specifying devices using host name in
TCP/IP

Spaces in the name are read as item delimiters. Text following spaces are read as the next item.
A device name can contain up to 47 characters.
Comments can contain up to 31 characters.

If a device or group name contains any of the following characters, those characters will appear as

underscored spaces (_):

"#*,/5<=>e\| :

If the comments contain any of the following characters, those characters will appear as underscored
spaces (_):

=N\

Spaces preceding or following the name or comments will be deleted.

When the hosts file is saved, spaces cannot be used in the name and will be replaced by underscored
spaces (_).

Opening the Hosts File as a Group

Use the following procedure to import settings from a group's hosts file.

Unsupported characters appear as underscored spaces (_). For details, see p.37 "Saving Group

Information as a Hosts File".

. On the [File] menu, click [Open Hosts File...].

In the [Open Hosts File] dialog box, select the hosts file, and then click [Open].
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Exporting the Total Prints Counter Information

Use the following procedure to export in CSV file format the total number of prints made using the copier

and printer functions of the monitored devices.

¢ This function will not work with some devices.

1. Open the searched device list or the target group.

2. On the [File] menu, click [Export Total Counter Data...].

3. Inthe [Save As] dialog box, specify a location and name for the CSV file, and then click
[Save].

¢ The default file name is "YYYYMMDDhhmmss_group name_T.csv" (YYYY: Year, MM: Month,

DD: Date, hh: hour, mm: minute, ss: second).

Configuring Energy Save Mode

Use the following procedures to put a device or group of devices into or out of Energy Save Mode. When
applying these settings to a group, you can also specify a time at which the devices enter or leave Energy
Save Mode automatically (Timer Settings).

¢ This function will not work with some devices.

Enabling and canceling Energy Save Mode

1. Open the searched device list or the target group.
¢ To change the settings of a specific device, click the device in the list.

2. To enable Energy Save Mode, on the [Device] menu, point to [Shift to Energy Save Mode],
and then click [All Device in this Window] or [Selected Device(s) Only].
To cancel Energy Save Mode, on the [Device] menu, point to [Recover from Energy Save
Mode], and then click [All Device in this Window] or [Selected Device(s) Only].

Specifying a group timer setting

* Ifthe device group window is closed, the Energy Save Mode settings cannot be applied either.
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* The group timer setting can be applied only when this application is running and the window of the
relevant device group is open.
1. Open the searched device list or the target group.
2. On the [Device] menu, click [Energy Save Mode Timer Settings].

3. Select the [Time to shift to Energy Save Mode automatically] and [Time to recover from
Energy Save Mode automatically] check boxes, and then specify the shift and recover time.

4. Click [OK].

Specifying Device Monitoring Settings

Use the following procedure to specify the search and monitoring settings for each group.

1. Open the target group.
2. On the [Group] menu, click [Monitoring Settings].

3. Select the [Enable Auto Refresh] check box, and then specify the searching and monitoring
device intervals.

4. Click [OK].

Receiving Notification of Device Status

This application allows you to monitor the status of registered devices and receive on-screen notification
when particular conditions occur, such as when toner/ink or paper levels are running low. You can set the
nofification sounds and the following notification triggers for the groups that will make notifications.

* Call Service Center

e No Toner/Ink

* Paper Misfeed

* No Paper

* Cover Open

e Error

o Off Line

* Toner/Ink Almost Empty
o Alert

* No Response from Device
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Notification example

BP Notification - Your Device Name =

Motfication from device.

Status:

Mo Paper

Device Information:

Group: group 1

Device name: Printer1

Model Name: Printerl

Comment:

Address: HOO O LMK

Time: 200811421 11:20:30
Properties

Notification is not available for a Search Device List or Hosts screen.

¢ This function will not work with some devices.

* To receive nofification of the status of devices in a group, this application must be running and the
window of the relevant group must be open.

A notification message will appear when you update the status information in the group window. If
you want fo specify automatic updates and receive nofification of each update, you must configure
automatic updates in the search/monitoring settings for the group.

Notifications for conditions such as low toner/ink or low paper are specifiable by group only, not by
specific machine.

Specifying a group for device status notification

1. Open the target group.
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. On the [Group] menu, click [Notification Settings...].

) Limitation )

* You cannot make notification settings on the Hosts screen.

. Inthe [Notification Settings] dialog box, selectthe group whose devices you want to receive

notification about.

¢ If you want to select several groups at a time, click on the groups while pressing the SHIFT key
or CTRL key.

Click [Select ltems].

5. Select the [Notify] check box.

6. Select the check box of the items about which you want to receive notification.

* If you select multiple groups in step 3 and any of the groups already has notification items

specified, the check boxes of those items appear grayed.

¢ To apply those notification items not only to the original group but also to all groups selected in
step 3, click the item once to clear its check box, and then click it again to add a check mark.

7. Click [OK].
8. In the [Notification Settings] dialog box, click [Notification Dialog Settings].
9. Select the display method and click [OK].

10.

Click [OK].

Z) Reference

* p.33 "Creating a New Group"

* p.23 "Specifying Searching and Monitoring Settings using the Searched Device List"

Specifying the notification sound

Use the following procedure to select the sound that is produced when on-screen notification of a device's

status is displayed.

@) Preperation )

1.

This setting can be applied only if notification of the status of devices has already been configured.

Open the target group.

2. On the [Group] menu, click [Notification Settings...].

3. On the [Notification Settings] dialog, click [Select Sound for Status Notification].
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4. On the [Sound Settings] dialog box, select the check box(es) of the events (conditions) you
want the sound to alert you of.

¢ Up to 3 sounds can be selected.

* To select an alternative Wave file, click [Browse], and then specify the folder containing the
Wave file you require. There is no preset Wave file included in SmartDeviceMonitor for
Admin. You must supply you own.

* To play back a Wave file, click [Play].

e Apply sound 1, 2, or 3 to each event. If you do not want sounds produced with on-screen
notifications, select the number for "None".

¢ If more than one error occurs, the sound selected for the first (top) item is played. After the
notification of the firstitem is played and the corresponding error resolved, no further notifications

are given, even if other errors remains.

5. Click [OK].
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Changing Device Configuration

You can change various settings of the devices on the network.

Locking the Menus on the Device's Control Panel

Use the following procedure to limit the operations that can be performed from a device's operation panel.

m The restriction level that you set is applied as the default restriction level for the device.

* This function will not work with some devices.

* This function requires a Web browser, and the device must have an IPv4 address.

1. Open the searched device list or the window of the group containing the device whose
control panel menus you want to lock.

2. Inthe list, select the device whose control panel menu you want to lock.

3. Onthe [Device] menu, point to [Web Browser Device Information], and then click [System

Page...].

The Web browser opens and a dialog box prompting you to enter the Web Image Monitor device's

user name and password appears.

4. Enter the device's login user name and password, and then click [Login].
The [System] page of Web Image Monitor appears.

5. On the [Protect Printer Display Panel], select [Level 1] or [Level 2].

6. Click [OK].

7. Click [Logout].

Z) Reference

* For details, see the Help for Web Image Monitor.

Changing the Paper Type

Use the following procedure to change the paper type that is specified on a device.
* This function will not work with some devices.

* This function requires a Web browser, and the device must have an IPv4 address.

1. Openthe searched device list or the window of the group containing the device whose paper

type setting you want to change.
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2. Inthe list, select the device whose paper type setting you want to change.

3. On the [Device] menu, point to [Web Browser Device Information], and then click [Paper
Page...].

The Web browser opens and a dialog box prompting you to enter the Web Image Monitor device's

user name and password appears.

4. Enter the device's login user name and password, and then click [Login].
The [Paper] page of the Web Image Monitor appears.

5. Configure the paper type setting as necessary.

6. Click [Logout].

z) Reference

* For details about settings, see the Help for Web Image Monitor.

Viewing and Deleting Spooled Print Jobs

Use the following procedure to view, confirm, and delete a device's spooled print jobs.
* This function will not work with some devices.
* This function requires a Web browser, and the device must have an IPv4 address.
1. Open the searched device list or the window of the group containing the device whose
spooled print jobs you want view or delete.
2. Inthe list, select the device whose spooled print jobs you want to view or delete.

3. Onthe [Device] menu, point to [Web Browser Device Information], and then click [Spool
Printing Job List...].

The Web browser opens and a dialog box prompting you to enter the Web Image Monitor device's

user name and password appears.

4. Enter the device's login user name and password, and then click [Login].
The Spool Printing Job List page of Web Image Monitor appears.

5. View or delete the spooled printing jobs as necessary.

6. Click [Logout].

=) Reference

* For details, see the Help for Web Image Monitor.
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Using the Tool Menu

Use the following procedure to change a device's settings and manage its information using tools that are
available on the [Tools] menu.

The following tools are available on the [Tools] menu:
* User Management Tool

* Address Management Tool

m * Accounting Report Tool

* You cannot use Accounting Report Tool with SmartDeviceMonitor for Admin.
* When you start the tools, it might be necessary to enter a password.
1. Open the searched device list or the window of the group containing the device, and then
select the device.
2. On the [Tools] menu, select the tool you want to use.
3. Enter the login user name and password if necessary.

* Depending on device model, you might not have to enter a login user name. Enter the password
set for the tool, and then click [OK].

=) Reference

 If you cannot open Tools, refer to p.127 "FAQ (Frequently Asked Questions)".

Setting a Password

1. Open the searched device list or the window of the group containing the device whose
password you want to set.

2. Inthe list, select the device whose password you want to set.

3. Onthe [Device] menu, point to [Web Browser Device Information], and then click
[Configuration Page...].

The Web browser opens and a dialog box prompting you to enter the Web Image Monitor device's
user name and password appears.

4. Enter the device's login user name and password, and then click [Login].
The Setup page appears on Web Image Monitor.

5. Click [Program/Change Administrator] on the [Device Settings] area, and then set the
password.

6. Click [OK].
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Changing Names and Comments

Use the following procedure to change the names and comments of the device.
1. Openthe searched device list or the window of the group containing the device whose name
and/or comments you want to change.
2. Inthe list, select the device whose name and/or comments you want to change.

3. Onthe [Device] menu, point to [Web Browser Device Information], and then click
[Configuration Page...].

The Web browser opens and a dialog box prompting you to enter the Web Image Monitor device's
user name and password appears.

4. Enter the device's login user name and password, and then click [Login].
The Setup page appears on Web Image Monitor.

5. Click [System] on the [Device Settings] area, and then change the name and/or comments
as necessary.

6. Click [Logout].
E)Reference )

* For details, see the Help for Web Image Monitor.

Referring to the Fax Journal

Use the following procedure to obtain fax transmission results from devices and then view them with a Web
browser, print them, or save them.

¢ This function will not work with some devices.

* With Web Image Monitor, you can save acquired information in CSV format.
1. Open the searched device list or the window of the group containing the device whose fax
results you want to view, print, or save.
2. Inthe list, select the device whose fax results you want to view, print, or save.

3. On the [Device] menu, point to [Web Browser Device Information], and then click [Fax
Journdl...].

The Web browser opens and a dialog box prompting you to enter the Web Image Monitor device's
user name and password appears.

4. Enter the device's login user name and password, and then click [Login].

The Fax Journal page of Web Image Monitor appears.
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Using this page, you can view the fax journal and download the fax transmission results report.

5. Click [Logout].

Z) Reference

* For details, see the Help for Web Image Monitor.



4. Address Information Management
|

Using Address Management Tool, you can display and manage a device's address information (fax

number, e-mail address, etc).

Managing Address Information

Starting Address Management Tool

1. Open the searched device list or the window of the group containing the device whose
address information you want to display or change using Address Management Tool.

2. Onthe list, select the device whose address information you want to view.
3. Click [Address Management Tool] on the [Tools] menu.
The [Enter Authentication Information] screen appears.
4. Enter the device's login user name and password, and then click [OK].
Address Management Tool starts.
* Some devices do not support this tool.

* Depending on the device, the authentication method might differ.

Address Management Tool List

This list shows the contents of a device's address book.

* Depending on the device and/or the authentication method, the address book display might differ,
or might not be displayed.

The following table explains the various items shown in the list.
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) Address Management Taol - Your Device Name (= e
Fle gdt Vew tip
#|ail | x| 7|
Regsiration No__| Neme [ Key Display [Freq_ [ Ttle1 [ TWle2 | Ttie3 | UserCode [ Faxe Destination | Evmail Address | Folder [ Status |
2 00001 Userl Key Display1 Yes
2. 00002 User2 Key Display2 Yes
200003 User3 Key Display3 Yes
2 00004 Usera KeyDisplayd ~ Yes
|2 00005 Users Key Display5 Yes
For Help, press F1. [Maximmum users: 1972 Maximum groups: 99/
ltem Explanation
Registrotion No. A unique number assigned to a user or group when that user or group was

registered in the address book. An icon (¥#) appears for Transfer Station Groups
that were registered using the device. The settings of these groups can be viewed

but cannot be changed.

* To avoid consistency errors in registration numbers when changing them
using Address Management Tool (not at the device), click [Yes] to the device

notification message that appears.

Name The user or group name.

Key Display Shows the name that will be displayed on the operation panel of the device.

Freq. Shows whether an item is registered as a Freq (frequently used titles) or not.

Title 1 Shows the title when displaying Title 1.

Title 2 Shows the title when displaying Title 2.

Title 3 Shows the title when displaying Title 3.

User Code The user code set up for the user. Not shown for groups or if the user code has not
been set.

* Depending on the device and/or the authentication method, the address
book display might differ, or might not be displayed.

Fax Destination The user's fax number or the IP fax destination (address). Not shown for groups.
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ltem

Explanation

E-mail Address

The user's e-mail address. Not shown for groups.

Folder The name of the folder where image data obtained using the Scan to Folder
function is saved.
Status Displays the results of any operations performed on a device's information using

Address Management Tool. To make operations effective, apply the settings made
with Address Management Tool to the device.

) Reference

* p.68 "Applying Address Management Tool Settings to a Device"

* p.63 "Searching for a User or Group"

Select List Columns

Use this procedure to select which items are displayed in the main window of Address Management Tool

and in what order they are displayed.

1. Start Address Management Tool.

2. On the [View] menu, click [Select List Columns].

3. Inthe Hide areain the [Select List Columns] screen, select any items that you want displayed,
and then click [Add>>]. In the Show areaq, select any items that you do not want displayed,
and then click [<<Remove].

The items you select are displayed or not displayed accordingly.

4. When you have finished moving items, click [OK].

The items in the Show area appear in the list.

The displayed items in the [Select List Columns] screen are as follows:
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=]

| Select List Columns

The selected tems will be displayed for all devices. Unsupported tems will not be
displayed. Cannet hide or change the order of the following; Registration Mo., Name

and Status.
Hide: Show
| EEY o 0K |
Teq.
Title 1 Add => |
Title 2 Fax Destination e |
E-mail Address
Folder
Status Restore Defaults |

* The position of the [Registration No.], [Name], and [Status] items cannot be changed.

Item Explanation

Hide ltems in this list are not displayed in the main window of Address Management Tool.
Add >> Click this to add an item selected in the [Hide] list to the [Show] list.

Click this to remove an item selected in the [Show] list and return it to the [Hide] list.

[) Limitation )
<< Remove
¢ The [Registration No.], [Name], and [Status] items cannot be removed from
the [Show] list.

Show ltems in this list are displayed in the main window of Address Management Tool.

Restore Defaults

Restores all seftings in this dialog box to their default values.

Click this to move a selected item one place up in the [Show] list. From the top down,

Up items in the [Show] list are displayed from left to right in the Address Management
Tool main window.
Click this to move a selected item one place down in the [Show] list. From the top
Down down, items in the [Show] list are displayed from left to right in the Address

Management Tool main window.
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Configuring the Address Book

You can create new users and groups, register them in devices' address books, and then change or delete
that information as necessary. With Accounting Report Tool, you can easily configure and delete multiple
address book entries. For details, see p.93 "Importing an address book from a CSV file to the devices".

Adding a New User

Use the following procedure to create a new user and register the new user to a device's address book.

1. Start Address Management Tool.
2. On the [Edit] menu, click [Add New User...].
3. Enter the necessary information in the [User Properties] screen.
* p.53 "User properties"
4. Select [OK].
The new user is added, and the & icon appears.

5. On the [Edit] menu, click [Apply Settings] to apply the information to the device.

User properties

The following items are displayed on the user properties screen:

* Depending on the device and/or the authentication method, the address book display might differ,
or might not be displayed.
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oKk | Cancel |

BTB009S

1 Registration No. Whenever you create a new user, the device automatically assigns
a registration number to that user.

To select a user from a device's control panel, enter the user's
registration number.

2 Name Enter a user name.

3 Key Display Enter the name that will be displayed for the user on the device's
operation panel.

The following items are available on each tab:

Title
Title 1 Specify title 1 by selecting a letter (A-Z).

Title 2 Specify fitle 2 by selecting a letter.
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Title 3 Specify title 3 by selecting a number (1-5).

Add to Freq. Select this check box to register this fitle as a frequently used title.

e Register at least one fitle.

User code

User code The user code assigned to the account. a
Fax

Fax Destination The user's fax number or the IP fax destination (address).

Extended destinations can be entered if combined into a single number.

Line Type Specify the type of line that is connected to the device.

International Transmission | Select this check box to set international transmission mode.

Mode

Protocol Set the protocol for IP fax.

IP-Fax Destination Set the destinations for IP fax.

Options... Displays the fax option settings screen.
Set [Fax Header] and [Label Insertion], and then click [OK] to apply any
settings changed using this screen.

E-mail

E-mail Address Set the e-mail addresses.

Send via SMTP server: Set whether or not IP fax data is sent via SMTP server.

Other Options... Displays the fax option settings screen.
Set [Fax Header] and [Label Insertion], and then click [OK] to apply any
settings changed using this screen.
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Group

Registration No. Displays the number registered for the group.

Name Displays the name registered for the group.

Key Display Displays the key name registered for the group.

Add Displays the screen for adding groups.
Select the group you wantto add, and then click [OK]. The group will then
be added.

Delete Select the group you want to delete, and then click [OK]. The group will
then be deleted.

Folder

Protocol

Select the required protocol.

Port No.

Set the port number to use for communication with the FTP server.

Server Name

Set the server name to use for communication with the FTP server.

Path

Set the path to the folder.

You cannot browse for the folder path when connection with the FTP server
is established.

Connection Type

If you are using NCP (Network Control Protocol), specify the connection
type.

Authentication protection

Use Name as

¢ [Destination]
Used as the destination.
e [Sender]

Used as the sender.
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ltem Explanation

Protection Object ¢ [Protect Sender]
Protects the e-mail sender.
¢ [Protect Folder]

Protects the destination folder.

Protection Code for When you click [Change], the Protection Code for Destination screen
Destination appears. Enter a contact protection code, and then click [OK] to proceed.
Protect Destination: Displays the Access Permission User/Group screen.

Permissions for Users/ You can use this screen to specify the access privileges of the users and

Groups... groups displayed in the access control list.

Protect File: Permissions for | Displays the Access Permission User/Group screen.

Users/Groups... You can use this screen to specify the access privileges of the users and

groups displayed in the access control list.

Avuthentication information

ltem Explanation

Authentication Info at Login | Specify the [Login User Name] and [Login Password].

SMTP Authentication Specify the authentication information, the [Login User Name] and [Login
Password].

Folder Authentication Specify the authentication information, the [Login User Name] and [Login
Password].

LDAP Authentication Specify the authentication information, the [Login User Name] and [Login
Password].

Deleting a User

Use the following procedure to delete a user from a device's address book.

1. Start Address Management Tool.

2. Select the user you want to delete.

¢ To delete multiple users, select them while holding down the SHIFT or CTRL key.
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3. On the [Edit] menu, click [Delete].

The icon changes to £ indicating that the selected user will be deleted.
¢ To remove a user from the target, select [Delete] on the [Edit] menu again.

4. On the [Edit] menu, click [Apply Settings] to delete the user(s) from the device.

Changing User Information

Use the following procedure to change user information registered on a device.

1. Start Address Management Tool.

2. Select the user whose information you want to change, and then, on the [Edit] menu, click
[Properties...]. Alternatively, double-click the user.

3. Change the user's information as necessary.

* p.53 "User properties"
4. Click [OK].
The icon changes to ki) indicating that the user's information has been changed.

5. On the [Edit] menu, click [Apply Settings] to register the changed user information to the
device.

Adding a New Group

Use the following procedure to create a new group and add (register) it to a device's address book.

1. Start Address Management Tool.
2. On the [Edit] menu, click [Add New Group].

3. Enter the necessary information in the [Group Properties] screen.

* p.59 "Group properties"
4. Click [OK].
The new group is added (registered), and the & icon appears.

5. On the [Edit] menu, click [Apply Settings] to register the new group's settings to the device.
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Group properties

The following items are displayed on the group properties screen:

* Depending on the device, this item might not be displayed or might be grayed out.

Group Properties =
1 ——— Begistration Mo.: |DDD29
2 — Name: jaroup2
3 —— Key Display: igroupZ

Title | User | Protection | Programmed Group I Add to Group

Title 1: |None vi
Title 2: INone vl
Title 3: INone vi

Entering text other than US-ASCI will cause garbled text on some machines.

oK I Cancel

BTB010S

ltem Explanation

1 Registration No. Whenever you create a new group, the device automatically

assigns a registration number to that group.

To select a group from a device's control panel, enter the group's
registration number.

2 Name Enter a group name.

3 . Enter the name that will be displayed for the group on the device's
Key Display

operation panel.
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* The values of [Use Name as Destination Group] and [Use Name as User Group] are not included

when you export address book data to a CSV file.

The following items are displayed on each tab.

Title

Title 1 Specify title 1 by selecting a letter (A-Z).

Title 2 Specify fitle 2 by selecting a letter.

Title 3 Specify title 3 by selecting a number (1-5).

Add to Freq. Select this check box to use as frequently used title.

* Register at least one title.

User

Registration No.

Displays the number registered for the user in the group.

Name

Displays the name registered for the user in the group.

Key Display

Displays the key display name registered for the user in the group.

Authentication protection

Protection Object

¢ Protect Folder

Protects the destination folder.

Protection Code for
Destination

Clicking [Change] will display the password for protecting folder
destinations (destination protection code). Enter the destination code, and
then click [OK] to apply the sefting.

Protection Destination:
Permission for Users/
Groups

Displays the Access Permission User/Group screen.

You can use this screen to set the access privileges of the users and groups
displayed in the access control list.
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Registered group

[tem

Explanation

Registration No.

Displays the number registered for the group in the target group.

Name

Displays the name registered for the group in the target group.

Key Display

Displays the key display name registered for the group in the target group.

Destination group

[tem

Explanation

Registration No.

Displays the registration number of the group to which the target group

belongs.

Name Displays the registered name of the group to which the target group
belongs.

Key Display Displays the registered key display name of the group to which the target
group belongs.

Add Displays the registration screen of the group of which the target group
belongs.
Select the desired group, and then click [OK] to apply the setting.

Delete After selecting the group, click this button to close the target group.

Deleting a Group

Deletes a group that is registered to a device.

* Even if a group is deleted, the details of the users that belonged to the deleted group are retained.

1. Start Address Management Tool.
2. Select the group that you want to delete.
¢ To delete multiple groups, select them while holding down the SHIFT or CTRL key.
3. On the [Edit] menu, click [Delete].
The icon changes to o and becomes the target for the deletion.

¢ To remove a selected group from the target device, click [Delete] again.
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4. On the [Edit] menu, click [Apply Settings] to remove the group's settings from the device.

Changing Group Information

Use the following procedure to change the information of a group that is registered to a device.

1. Start Address Management Tool.

2. Select the group whose information you want to change, and then, on the [Edit] menu, click
[Properties...]. Alternatively, select the group.

3. Change the group information as necessary in the [Group Properties] screen.

m Z) Reference

* p.59 "Group properties"
4. Click [OK].
The icon changes to o indicating that the group's information has been changed.

5. On the [Edit] menu, click [Apply Settings] to register the changed group information to the
device.

Adding a New User or Group to a Group

Use the following procedure to add (register) a new user to a group.

If the [Add to Group] tab is available in the [Group Properties] dialog box, groups can also be added.

1. Start Address Management Tool.
2. Select the user or group you want to add (register) to the group.

¢ To add (register) multiple users or groups, select them while holding down the SHIFT or CTRL
key.

3. On the [Edit] menuy, click [Add to Group].
4. Selectthe group to which the user or group will be added (registered), and then select [OK].
The icon changes to Ror o) indicating that the user's or group's information has been changed.

5. On the [Edit] menu, click [Apply Settings] to register the new user or group to the device.

=) Reference

* p.58 "Changing User Information"
* p.62 "Changing Group Information"
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Searching for a User or Group

Use this procedure to search using selected items for users and groups containing a specified string.

1. Start Address Management Tool.
2. On the [Edit] menu, click [Search...].

3. Inthe drop-down menu of [Search key] inthe [Search Address Book] screen, select the items
you want to use as search conditions.

4. In [Search string], enter the string you want the users and groups to contain, and then click
[Next].

* Ifyou select [Use Fuzzy Search], searching is not by exact match. Fuzzy search does not discriminate

between double and single-byte characters or uppercase and lowercase letters.

Exporting Address Book Information to a CSV File

Use the following procedure to save a device's address book as a CSV file.
* The login password for the device is not exported.
1. Start Address Management Tool.
2. On the [File] menu, click [Export Data].

3. Specify alocation and name for the CSV file, and then click [Save].

* Three files are output: Entry information, device tag information, and device fax information.

z) Reference

* p.111 "Address Book CSV File Format"

Importing address book information via CSV file

Use this procedure to register a device's address book information by importing a CSV file.

In addition to CSV files created by Address Management Tool, it is also possible to use CSV files created
by other mail applications.

For details about the format of CSV files created using Address Management Tool, see p.111 "Address
Book CSV File Format".

1. Start Address Management Tool.
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2. On the [File] menu, click [Import Data].
3. Specify the CSV file containing the information you want to import, and then click [Open].
The [Import Data] dialog box appears.

4. Inthetext box at the bottom left corner, enter the number of the first line of the CSV file you
are importing.

Hlmpm‘! Data -
Selected ftem: Address Book ftem:

Column ... | ttem frem | Attached ttem =
1 Redgistration Mo, M
Type ‘:’E

Title 1

Title 2

Title 3

Use Name as

Protect Sender
UserCode/De.. =

¢ Detach | il in | »

File name:

IHIe:C:¥Users¥matz¥Desktop’-\é_user_MAX.CSV

Content:

#Regiztration Data
#Format Verziond1 50

#Export Date: 24412/2008 15:22:265 4
#evice MameFIT-0024

#oddress192168 5237

#Regiztration Mo, Type Mame Key DisplayIndex Freq. Title 1 Title 2 Title 3 E-m:
<index>typer <namer {dizplay Mamer <phoneticMamer {common>,CtagSet] >.<v

»

€| n | L

Entering text other than LIS-ASCI will cause garbled text on some machines.

II 'IE: UnetobeginimportwﬁJ
[0k | Camcad |  Hep |

5. Inthe [Selected ltem] list, select an item you want to import from the CSV file. Then, in the
[Address Book Item] list, select the corresponding address book item.

* When reading a CSV file created using Address Management Tool, address book items are
assigned automatically, and steps 5 to 7 are not required.

6. Click [Attach>].
The assigned item is shown in the [Attached ltem] of the [Address Book ltem] list.

7. Repeat steps 5 and 6 and assign all items.
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8. Click [OK].

The information read is added to the currently displayed information. If the same registration number

is applied, the information is overwritten.

¢ If the data contains an error, a dialog box describing the error will appear. If you select
[Details...], the erroris located. Also, if you select [Edit File] in the [Error Report] dialog box, the
data will be displayed in editable form, allowing you to make the necessary corrections.

¢ Ifthe device does not have the Direct SMTP function, the setting for whether to send Internet fax

via SMTP server is not read.

9. Onthe [Edit] menu, click [Apply Settings] to register the changed address book information

to the device. a

e Some devices cannot be used while CSV file settings are being sent.
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Backing Up and Restoring the Address Book

A device's address book data can be backed up and exported. If necessary, you can use the exported
backup to restore the device's address book data.

Backing Up the Address Book

Use the following procedure to create a backup of a device's address book.

* Address book backups can be re-saved on the same device only.
m * To prevent data leakage, a password for encryption of the backup might be required, depending on

the device. Encrypted backups can be used to restore the address books of other devices of the same
model also.

1. Start Address Management Tool.

2. On the [File] menu, click [Backup Datal.

¢ Depending on the device, a dialog box prompting you to enter an encryption password for the
backup might appear.

3. Specify alocation and name for the backup file, and then click [Save].

* p.66 "Restoring the Address Book"

Restoring the Address Book

Use the following procedure to restore a device's address book data using a backup. Note that the backup
will overwrite any data saved on the device.

¢ Ifyou perform an address book restore, the per-user counters will be reset.

1. Start Address Management Tool.
2. On the [File] menu, click [Restore data].
3. Specify the address book backup file, and then click [Open].

¢ Torestore the address book using an encrypted backup, enter the password set when the backup
data was created.
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4. On the [Edit] menu, click [Apply Settings] to apply the backup data to the address book.

¢ Some devices cannot be used while the address book is being restored.

=) Reference

* p.66 "Backing Up the Address Book"
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Device Operations

This section explains how to apply Address Management Tool settings to a device, and how to reload

Address Management Tool with data obtained from a device.

Applying Address Management Tool Settings to a Device

Use the following procedure to send the data edited with Address Management Tool to a device and
update the device's seftings.

1. Start Address Management Tool.

m 2. Change the device's settings as necessary.

3. On the [Edit] menu, click [Apply Settings].

e Depending on the device, you might not be able to use a device while the Address Management

Tool settings are being transmitted.

¢ If an error occurs while performing these settings, refer to p.127 "FAQ (Frequently Asked

Questions)".

Reloading Address Book Data from a Device

Use this procedure to update the Address Management Tool list by reloading Address Management Tool
with data obtained from a device.

1. Start Address Management Tool.
2. On the [View] menu, click [Reload List].

Note that if Address Management Tool was used to make changes to the earlier data, a confirmation

message will appear. Follow the instructions contained in the message.

68



5. User Information Management
|

This chapter explains how to manage user information using SmartDeviceMonitor for Admin (Accounting
Report Package). With User Management Tool, you can confirm the number of sheets printed by individual
users and restrict user access.

Viewing the Number of Sheets Printed by Users

Use the following procedure to check the print figures on a per-user basis and export and save this
information if necessary.

Starting User Management Tool

1. Open the searched device list or the window of the group containing the device whose per-
user print figures you want to view.

2. On the list, select the device whose per-user print figures you want to view.
3. On the [Tools] menu, click [User Management Tool].

The [Enter Authentication Information] screen appears.
4. Enter the device's user name and password, and then click [OK].

User Management Tool starts.

* Depending on the device, the authentication method may differ.

Displaying Print Figures per User

Use the following procedure to display the print figures per user (number of sheets printed by each user).

1. Start User Management Tool.
2. Click the [User Counter Information] tab.
3. Inthe drop-down list, select an item to view its per-user print figures.

The selected items are displayed per user.
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4 User Management Tool - Your Device Name. == fon =)

T

£ alx| 8 3

o ot i [ G
1 freee g
2
3
4
5

ForHelp, press FL ey

BXA006S
ltem Explanation

1 | Displayed item

Shows which function to be counted.

2 | User

Shows the user codes and login user names that are registered
to the device.

* Depending on the device's authentication method, the
display might differ.

3 Name

User name registered to the device. These names are also
contained in the device's address book.

4 | Counters for various functions

Show the number of sheets printed or faxes transmitted.

¢ Depending on the device, these items might differ.

5 | Status

Displays the results of operations performed on device
information through User Management Tool. To apply a setting,
send the sefting information to the target device.

Z) Reference

¢ p.81 "Applying User Management Tool Settings to a
Device"




Viewing the Number of Sheets Printed by Users

Resetting the Number of Pages Printed to O

Use the following procedure to reset the number of pages printed under each user to O.
The following counters can be reset:

* Output (Copy/Printed Fax/Printer) counters

* Sent Fax counters

e Scanner counters

* Some devices do not support this function.

* Depending on the device, when you set user information, you might need to perform authentication
to access protected user information. For details about which menu items are available to each type

of administrator, see p.78 "Functions Available to Each Administrator".

1. Start User Management Tool.
2. Click the [User Counter Information] tab.
3. Select the user whose counter(s) you want to reset.

¢ If you want to select several users at a time, click on the users while pressing the SHIFT key or

CTRL key.
4. On the [Edit] menu, click [Reset User Counters].
5. Select the check box of the items you want to reset, and then click [OK].
6. In the confirmation message that appears, click [OK].
The count for the selected paper type is reset to O and [Modified] is displayed for [Status].
7. On the [Edit] menu, click [Apply Settings].

The changes are reflected on the [User Counter Information] tab.

Exporting Print Figures

Use the following procedure to export a device's per-user print figures as a CSV file.

* In addition to the print figures displayed on the [User Counter Information] tab, the counter figures for
two sizes of paper (short and long) are also saved.
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Exporting a default format CSV file

—

. Start User Management Tool.
Click the [User Counter Information] tab.

On the [File] menu, click [Export User Statistics List].

A 0N

Specify a location and name for the CSV file, and then click [Save].

Exporting an edited CSV file format

—

. Start User Management Tool.

Click the [User Counter Information] tab.

From the [File] menu, click the [Edit CSV File Format of the User Statistics List].
In the list, click the counter you want to export.

Click [OK].

From [File] menu, click [Export User Statistics List].

N o 0o~ WD

Specify the save location and file name, and then click [Save].

) Reference

* p.109 "User Statistics List CSV File Formats"
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Configuring User Settings for Devices

You can configure user settings on a per-device basis. By configuring user settings, you can restrict users'
device usage, and you can save the user settings to a file.

* Depending on the device, when you set user information, you might need to perform authentication
to access protected user information. For details about which menu items are available to each type
of administrator, see p.78 "Functions Available to Each Administrator".

* Depending on the device, the authentication method might differ.

Displaying Access Control by User

Use the following procedure to display the functions available to each registered user of a device.

1. Start User Management Tool.
2. Click the [Access Control List] tab.

The access control information for each user is displayed.

3 User Management Tool - Your Dievice Name: =@ =S
Flle Edit View Help

o alx| 5 3

User Counter Infomation  Access Cortrol List

Fax Copier Docunert Senver | Stat |
Erabled | Enabed | Encbied
Erbled  Enabed  Enabled
Enbled  Enabed  Encbled
Erobled  Enabed  Encbled

B WN

ot iel, e L P )

BXA007S
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ltem Explanation
1 | User Shows the user codes and login user names that are registered
to the device.
* Whether user codes or login user names are displayed
depends on the device's authentication method.
2 | Name Shows user names registered to the device. These names are also

contained in the device's address book.

3 | Supported functions

Shows the functions a user can use. Only functions that are
available on a device will be displayed.

4 | Status

Shows any changes made to information obtained from the
device through User Management Tool. To make the change
valid, apply the User Management Tool settings to the device.

=) Reference

* For defails, see p.81 "Applying User Management Tool
Settings to a Device".

=) Reference

* p.75 "Searching for a User"

Adding a User

Use the following procedure to register new users for devices and restrict the user's usage of those devices.

* Depending on the device, when you set user information, you might need to perform authentication

to access protected user information.

—

. Start User Management Tool.

A 0N

Click the [Access Control List] tab.
On the [Edit] menu, click [Add New User].

In the [Create User] screen, enter [User Code] / [User Name] and [Name].

¢ If the device performs user authentication, the [Change] button appears. Click the button to

change the password if necessary.
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Z) Reference

¢ For details about the type and maximum number of characters you can enter, see the device's

operating instructions.
5. Click [OK].
The user is added and the & icon appears.
6. On the [Edit] menu, click [Apply Settings] to apply the changes to the device.

=) Reference

* p.76 "Restricting user access to a device"

Deleting a User

Use the following procedure to delete a user registered on the device.
* Depending on the device, when you set user information, you might need to perform authentication
to access protected user information.
1. Start User Management Tool.
2. Click the [Access Control List] tab.
3. Select the user(s) you want to delete.
¢ To delete multiple users, select them while holding down the SHIFT or CTRL key.
4. On the [Edit] menu, click [Delete User].
The icon changes to 2%, and the user is ready to be deleted.
* To undo a deletion: on the [Edit] menu, click [Delete User] again.

5. On the [Edit] menu, click [Apply Settings] to apply the changed information to the device.

Searching for a User

Use the following procedure to search for users.

1. Start User Management Tool.
2. Click the tab to be searched.
3. On the [Edit] menu, click [Find User].
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4. Enter a character string (eg. the user's initials), and then click [Find Next].

The selected characters are searched for in the [User] and [Name] fields.

Setting/Changing Available Functions

If usage restrictions are set for a device, users must be authenticated. Users must enter a user code or a
login user name that has the permissions necessary for accessing the device's functions.

Restricting user access to a device

Use the following procedure to specify access restrictions for each of a device's functions.

m * Depending on the device, when you set user information, you might need to perform authentication

to access protected user information.

1. Start User Management Tool.
2. On the [Edit] menu, click [Restrict Access To Device].

3. Torestrict access, selectthe check box for afunction in the [Restrict Access To Device] screen.
To permit access, clear the check box.

) Limitation )

* When the [Automatically add user codes] check box is selected, unregistered user codes are
added automatically when jobs are submitted under those codes.

* Depending on the device, this function might not be displayed.

* When access to the printer function is restricted, the settings for adding user codes automatically
are disabled.

4. Click [OK].
5. In the confirmation message that appears, click [Yes].
The settings are applied to the device.

) Reference

* p.81 "Registering User Codes Automatically"

Changing user information and available functions

Use the following procedure to change the user information that follows and to display or change the
functions that are available to each user.

e User code

* Login user name and password for authentication
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User name registered in the device's address book

Depending on the device, when you set user information, you might need to perform authentication
to access protected user information.

To restrict access to a function on a per-user basis, you must first specify the function for restriction.
For details about how to specify a function for restriction, see p.76 "Restricting user access to a

device".

. Start User Management Tool.

. Click the [Access Control List] tab.

3. Select the user whose information you want to change. On the [Edit] menu, click [User

6.

Properties] or double-click the user.
Change the settings.

¢ To permituse of a function, selectthe function's check box in the [Assign access privileges] group.

To deny use, clear the function's check box.

¢ Access cannot be set for functions whose check boxes appear dimmed.

Z) Reference

¢ For details about the type and maximum number of characters that you can enter for the user
code/user name and name, see the device's operating instructions.

Click [OK].
The icon changes to £fito show the information has changed.

On the [Edit] menu, click [Apply Settings] to apply the changed information to the device.

Exporting User Information to a File

The user code/user name and name shown on the [Access Control List] tab is saved as a CSV file.

* Depending on the device, when you set user information, you might need to perform authentication

—

M N

to access protected user information.

. Start User Management Tool.

Click the [Access Control List] tab.
On the [File] menu, click [Export User Information].

Specify a folder and name for the file, and then click [Save].
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z) Reference

* p.110 "User Information CSV File Format"

Registering user information using an imported CSV file

Use the following procedure to register a user code and user name using an exported CSV file.

) Reference

* For details about the CSV file format to be used, see p.109 "CSV Format Reference".

* Depending on the device, when you set user information, you might need to perform authentication

to access protected user information.

1. Start User Management Tool.
Click the [Access Control List] tab.

On the [File] menu, click [Import User Information].

M N

Specify the file to be imported, and then click [Open].
¢ The imported information is added to the displayed information.
e Ifthe registered user's information is imported, the information is overwritten.

5. On the [Edit] menu, click [Apply Settings] to apply the changed information to the device.

Functions Available to Each Administrator

Whenever you specify user information for a device that supports User Authentication Management /
Administrator Authentication Management, user authentication will be performed and the menu items will

be limited to protect the user information.

The following table shows you which items are available to which type of administrator.

¢ |f the device administrator and user administrator are the same, all menu items will be available.
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[User Counter Information] Tab

File Export User Statistics List OK OK
Edit CSV File Format of the User OK OK
Statistics List
Open CSV File with Program... OK OK
Exit OK OK
Edit Restrict Access To Device oK™! oK"2
Reset User Counters oK'"3 oK’3
Find User OK oK
Apply Settings OK OK
Select All OK OK
View User Counter Information OK OK
Access Control List OK OK
Reload List OK oK
Help Contents and Index OK OK
About... OK OK

*1 Configurable only when [User Code Authentication] or [Off] is set for user authentication management.
*2 Viewable only when [User Code Authentication] or [Off] is set for user authentication management.

*3  Availability depends on device model. For details, see the instructions supplied with the device.

[Access Control List] Tab

File Open CSV File with Program... OK OK
Export User Information N/A OK
Import User Information N/A oK
Exit OK OK

79



5. User Information Management

Edit Restrict Access To Device OoK™! OK "2
Find User OK OK
Add New User N/A OK
Delete User N/A OK
User Properties oK™ OK
Apply Settings OK OK
Select All OK OK

View User Counter Information OK OK
Access Control List OK OK
Reload List OK OK

Help Contents and Index OK OK
About... OK OK

*1 Configurable only when [User Code Authentication] or [Off] is set for user code authentication.
*2 Viewable only when [User Code Authentication] or [Off] is set for user code authentication.

*3 Viewable, but not configurable.



Device Operations

Device Operations

This section explains how to apply settings specified in User Management Tool to a device, update User
Management Tool settings using information obtained directly from a device, and register users

automatically when they submit print jobs.

Applying User Management Tool Settings to a Device

Use the following procedure to change a device's settings using the settings specified on the [User Counter

Information] and [Access Control List] tabs.

* The settings on both tabs are applied, regardless of which tab is currently selected.

1. Start User Management Tool.

2. Change the settings.
3. On the [Edit] menu, click [Apply Settings].
ltems in the [Status] column disappear and the icon &l changes to .

Updating Device Information

Use the following procedure to update the [User Counter Information] tab and the [Access Control List] tab

with the latest information directly from the device.

1. Start User Management Tool.

2. On the [View] menu, click [Reload List].

* If you make changes to information received from the device using User Management Tool, a

confirmation message will appear. Follow the instructions contained in the confirmation message.

Registering User Codes Automatically

Use the following procedure to configure automatic registration of user codes.

(If a print job is submitted under an unregistered user code, that user code will be automatically registered.)

* If access to the printer function is restricted, user codes cannot be registered automatically.

1. Start User Management Tool.
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2. On the [Edit] menu, click [Restrict Access To Device].

3. Selectthe [Automatically add user codes] check box. If you do not want to use this function,

clear the check box.

4. Click [OK].

5. In the confirmation message that appears, click [Yes].
The sefting is applied.

Z) Reference

* p.76 "Restricting user access to a device"



6. Using Accounting Report Tool
|

With Accounting Report Tool, you can collect information such as the number of pages printed per-device
and create a report. Also, if you create reports using the conversion rate configurations for each device,
device usage levels can be utilized for intracompany transfers. You cannot use this function with
SmartDeviceMonitor for Admin.

About Accounting Report Tool

This section explains how to start the Accounting Report Tool application, and introduces the elements of
its main screen.

Starting Accounting Report Tool

1. On the [Tools] menu, click [Accounting Report Tool].
2. Enter the Accounting Report Tool password, and then click [OK].

e Enter the password set during the installation.

The Accounting Report Tool starts.

i Accounting Report Tool =
Switch menus for counter collection: Version 0, 9,0, 8
Copyright (C) 2008 RICOH
Display menu for firt colection Pt
Collect Information
Collection Settings...
Target Devicels): groupl
¥ Caollection Timing: Manual Collection
[Action 1] Start Collection Delete the Address Book:  Off
Import the Address Boole:  Off
g Output Collected Data: ~ On
Last Collection Date/Time:  None
¥ Results: None
¥
Report Information
¥
- Selected Pattems Basic Pattem 1,...
I 2l Cesle Hepaa Report Period Mone
[ Change Login Password... ] [ Display Cperation Log ] i Exit |

Changing the authentication password

Use the following procedure to change the authentication password set during the installation of Accounting
Report Tool.
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1. Start Accounting Report Tool.
2. Click [Change Login Password...] on the [Accounting Report Tool] screen.

3. Enter the current and new password, and then click [OK].



Data Collection

Data Collection

This section explains how to collect counter information with Accounting Report Tool. By setting the
collection timer, you can periodically perform data collection. Also, if you prepare an address book in
CSV format, you can import the address book information into the device when data is collected.

Accounting Report Tool Screen

When the Accounting Report Tool starts, the following screen appears. You can change settings and
perform data collection following the screen.

11 Accounting Report Tool
1 Switch menus for counter collection: Version 0. 9.0.8
T Depaymenutorir colecton ] ot (1 2008 RIEOR
Callect Information
2 —— Collection Settings
- Target Devicels): group1
d Collection Timing: Manual Collection
3 — Delete the Address Book:  Off 8
Impart the Address Book off
b Output Collected Data: ~ On
ot
Last Collzction Date/Time:  None
¥ Results None
st
s
.
r Report Information 9
X Selected Pattems: Basic Pattemn 1....
7 -1 [Action2] Create Beport Report Period None
[ Change Login Password... I [ Display Operation Log ] [ Exit ]
12 1 10
BTB011S
ltem Explanation

1 Switch menus for counter collection | Changes the menu based on the item selected in the
drop-down list.

2 Collection Settings... Displays the Collection Settings screen and allows you
to specify which devices to collect data from and
configure their processing settings of those devices.

3 [Action1] Start Collection Performs data collection.

4 Pricing Tier Settings... Displays the Pricing Tier Settings screen and allows you
to specify the conversion rates.
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[tem

Explanation

5 User Information Settings...

Displays the User Information Settings screen and
allows you to specify department settings, departments
for users, and the conversion table.

6 Report Settings...

Displays the Report Settings screen and allows you to
specify the settings such as count patterns and the save

destination.

7 [Action2] Create Report

Generates the [Action2] report.

8 Collect Information: Displays information about the devices from which data
will be collected and the timing of the collection.

9 Report Information: Displays information about report creation, such as the
specified count patterns and the report period.

10 Exit Closes Accounting Report Tool.

11 Display Operation Log

Displays the operation log in plain text format.

12 Change Login Password...

Displays the Password Setting screen and allows you

to change the login password used entered at startup.

Changing the Menu Display

You can specify which settings are displayed when you select an item on the menu.

Specifying which settings are displayed simplifies procedures, since only settings that are relevant to the

procedure you want to perform will be displayed.

1. Start Accounting Report Tool.

2. Select an item in the [Switch menus for counter collection:] drop-down list.

The settings displayed for each menu item are summarized in the following table.

Display menu

Purpose

Setting item

Display menu for first collection

For collecting data and creating a
report the first time that you collect
data, or when you collect data
after making large changes to the
settings.

Collection Settings, Start
Collection, Pricing Tier Settings,
User Information Settings, Report
Settings, Create Report




Data Collection

Display menu

Purpose

Setting item

Display menu for manual

collection

For collecting data and creating a
report when you have not
changes the settings since the
previous collection.

Start Collection, Create Report

Associate user

For collecting data and creating a
report when you have changed
only the department or user
information, such as increasing

number of users for accounting.

Start Collection, User
Information Settings, Create
Report

Add device

For collecting data and creating a
report when you have changed
only the devices for accounting or
the processing settings.

Collection Settings, Start

Collection, Create Report

Change report setting

For collecting data and creating a
report when you have changed
only the accounting patterns or
the save destination.

Report Settings, Create Report

Change pricing fiers

For creating a report using a
different conversion rate
configuration with previously
collected data.

Pricing Tier Settings, Create
Report

Change counter collection
schedule

For changing the collection
schedule for periodic collection.
Data will be collected according
to the new schedule.

Collection Settings

Add/delete address book data

For changing the settings for
address book deletion and
registration. Data collection will
not be performed.

Collection Settings

* The firsttime you use Accounting Report Tool, [Display menu for first collection] is selected by default.

From then on, the item selected last will be displayed.
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Configuring the Data Collection Method

The following table explains the data collection method settings.

1. Start Accounting Report Tool.

2. In the [Accounting Report Tool] screen, click [Collection Settings...].

Collection Settings ==
Target groups for collection
Target: group 1
| Target Device Settings... | [ Default Authentication Settings... ] 1
Collection timing
Collection timing: (71 Scheduled collection (@ Manual collection
1 00:00 2
After Collection
Delete the address book: (~) On @ off
[ Import the address book
y addiess book file:
3
Browse...
Output Collected Data
File Destination: C¥Program Files¥RMAdmin¥AR Tool¥CounterCS)
[ ok J[ Cancal | [ Heo |

BTB012S



Data Collection

Setting

Explanation

Target groups for collection

Displays the device groups that are set for data collection.
 Collection Target Device Settings

Set the devices or groups that data will be collected for.

z) Reference

* For details, see "Specifying the devices and

groups whose data is to be collected".
¢ Default Device Authentication Settings
Set the default account to use for accessing devices.

* The user name and password can contain up to
128 characters.

¢ If multiple devices or groups are set, "..." is displayed
after the first group in the list.

Collection timing

Specify whether data collection is performed routinely (on a
periodic basis) or manually (immediately).

Z) Reference

* For defails, see p.93 "Performing Data Collection"

After Collection

Delete address book data and specify whether or not
address book data is imported after it is collected.

=) Reference

* For details, see p.93 "Importing an address book
from a CSV file to the devices".

You can also specify whether or not collected counter data
is output as a CSV format file.

=) Reference

¢ For details, see p.117 "CSV File Format for Data
Collected by Accounting Report Tool".

Cancel

Return to the main screen without applying the seftings.

OK

Applies changes made to settings and then displays the main

screen.
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Specifying the devices and groups whose data is to be collected

Use the following procedure to specify the devices and groups whose data is collected. Also, you can set
the device's authentication information.

1. Start the Accounting Report Tool.
2. Click [Collection Settings].
3. Click [Target Device Settings...].

Target Device Settings ==

Select the target group(s) for collection, and then make settings for the connection authentication for the devices of
group members

Target Groups Selected: 2 group1 Member Devices: 3 Device(s)
Name Address Comment
g Name? XXOKHK KX XXX
Name2 JOOCIKCK XK
Name3 XOCXHOCK X

Dievice Authentication Settings . Connection Test

[ ok J[ Gancel ] [ hew |

4. Select a group that has target devices registered to it, and then select the target devices from
the device list.

5. Click [Device Authentication Settings...].
6. Configure the authentication information for the devices, and then click [OK].
* The user name and password can contain up to 128 characters.

7. On the [Target Device Settings] screen, click [OK].



Data Collection

[ Target Device Settings ==
Select the target group(s) for collection, and then make settings for the connection authentication for the devices of
group members.
[Target Groups:  Selected: 2 | |group 1 Member Devices: 3 Devicels)
Name Adkiress Commer
grocn? Name1 XOLKOUK XXX
Name2 JOLXKNXXXX
Name3 XK KKK
2
T 3
T e I
Lok [ cencs | [ teb |
6 5
BTB013S
ltem Explanation
1 Target Groups: Displays the groups whose devices are specified for
collection.
Selecting a group's check box sets the devices in the
group as a target for data collection.
2 group1 Member Device(s): Displays the devices registered to the group that is
selected (highlighted) in [Target Groups:].
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ltem

Explanation

3 Device Authentication Settings...

Displays the Device Authentication Settings Screen where
you can configure the authentication details for the
devices selected in the device list. The #& icon appears

after setting.

If you select [Individual Device Authentication] in
authentication information, you can set the following
items:

e [User Name]
¢ [Password] or [NIC Password]

Ifyou select [Use default authentication] in authentication
information, the information set on the Default Device

Authentication Settings screen will be used.

* The maximum length for [User Name], [Password],
and [NIC Password] is 128 characters.

) Reference

¢ For details about default device authentication, see
p.88 "Configuring the Data Collection Method"

4 Connection Test

Confirm authentication for the devices selected in the
device list.

The following icons are displayed at the end of the device
list:

£8: Authentication succeeded

®: Authentication failed

* When performing the connection test, select devices
in the device list, and then click [Connection Test]. If
you click this without selecting any devices, a
connection test will be performed on all the devices

in the list.
5 Cancel Closes the dialog box without applying changes made to
settings.
6 OK Applies the changes made to settings and then closes the

dialog box.




Data Collection

Importing an address book from a CSV file to the devices

Using an address book CSV file, you can import address data into the specified devices all at once. This
function is useful for importing one set of address data into all devices in a group. Also, if you specify a

collection time, the address book will be automatically imported at that time.
* Import fo new devices
Import a prepared device's address book to new devices.
* Replacementimport
Delete the original address book and import a prepared address book.

* Create the CSV file that you will import in the same format as an address CSV file exported using

Address Management Tool.

—

. Start Accounting Report Tool.
Click [Collection Settings].
Select the [Import the address book] check box in the [After Collection] area.

M N

Click [Browse...] to specify the device whose address book you want to import.

¢ Select the [On] check box in the [Delete the Address Book:] area to import the address book

after deleting the current one.

¢ To delete the original address book, select the [On] check box in the [Delete the Address Book]
area. Click [Browse...], and then specify the empty CSV file (ClearAddressBook.csv) located in
"Program Files\RMAdmin\ARTool\AddressBook".

5. Click [OK].

6. The address book of the specified device will be imported to the target device when the next
data collection is performed.

* You might not be able to use the device while the address book CSV file is being transmitted.

Z) Reference

* p.93 "Performing Data Collection"

* p.43 "Exporting Address Book Information to a CSV File"

Performing Data Collection

Use the following procedure to generate a report based on specified conditions.

* Specified time collection
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Automatically collect data at a specified time.
* Immediate collection
Collect data manually.
* Before performing manual collection, check the date of the last data collection.

* For the data collection to be performed at a specified time, either SmartDeviceMonitor for Admin

Accounting Report Package or the Accounting Report Tool must be running. If neither is running, data
collection will not be performed.

Use the following procedure to collect data manually.

1. Start Accounting Report Tool.
2. Click [[Action1] Start Collection].
3. In the confirmation message that appears, click [Yes].

Data collection will be performed according to the data collection settings specified for the device.

4. Click [Retry Only Failed Device(s)] or [Finish].



Report Creation

Report Creation

This section explains how to output data collected from devices as a accounting report. You create a report
by configuring conversion rates and user information, and then selecting report conditions (collection
patterns).

Specifying the Conversion Rate

A conversion rate is the relative cost for one sheet of paper for copying/printing and scanning/faxing
operations. By setting different values for different page sizes and color settings for printing, scanning, etc.,
reports can be utilized for intracompany transfers.

1. Start the Accounting Report Tool.
2. Click [Pricing Tier Settings...].

Pricing Tier Settings
Pricing Tier Table Name:
TereeeeEnEweTTEmmm | besic Pricing Tier Table
Basic Pricing Tier Table
Copier/Printer
Color & Size Copier Prirter e Ed...
Black & white/small size 1.0000 1.0000 A o i
Black dwhicdarge sze  1.0000 1.0000 i
Single color/small size 1.0000 1.0000 | 5
Single colorlarge size 1.0000 1.0000
Two-color/small size 1.0000 1.0000
TwnralarAzms size 10000 10000 i
< 1. | »
Scanner/Fax
Color & Size Scanner Fax F
Black & white/small size 1.0000 1.0000 £
Black & white/lange size 1.0000 1.0000 £
:|‘ — W - N”IN 3

3. Click [New...]inthe [Pricing Tier Settings] screen. To change a pre-specified conversion rate,
select the target from [Pricing Tier Table Name], and then click [Edit...].

* You can register up to 20 conversion rates.
4. Enter a display name for the conversion rate in the [New Pricing Tier Table] screen.
* The display name for a conversion rate can contain up to 50 characters.
 The display name cannot consist of only spaces or tabs, or contain the following characters:
< 10"
* Spaces or tabs only

* Any spaces or tabs at the beginning or end of the display name will be deleted.
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5. Enter the conversion rate.
) Limitation )
* A conversion can consist of only numbers and a single period | . ).

* You can enter up to five digits before the decimal point and up to four digits after.

¢ If you enter a value in [Input batch pricing tiers:] and then click [Apply], the entered value will

be displayed for all the conversion rate items.
¢ If you click [Restore Defaults], the value for all the conversion rates will be set to "1.0000".

6. Click [OK] in the [Pricing Tier Settings] screen, and then click [OK].

Deleting a conversion rate

Use the following procedure to delete a conversion rate.

1. Start the Accounting Report Tool.
2. Click [Pricing Tier Settings...].

3. Onthe [Pricing Tier Settings] screen in [Pricing Tier Table Name:], select the conversion rates
that you want to delete.

4. Click [Delete].

5. In the confirmation message that appears, click [Yes].

Setting User Information

You can select users or departments to be the target of a report. On this screen you can create departments,

change department names and configure conversion rates.



Report Creation

| User Information Settings =
Assign the departmert and pricing tiers for each user
fd Departmert List: oot User List:
E-4 m User Code User Name Pricing Tier Table
| Independent
T 6
Assign Pricing Tier Table Assign User's Department.., | s———7
ool
ltem Explanation
1 Department List: Displays the departments that are set for a device as a tree
diagram.
¢ The "Root" and "Independent" departments are set by
default.
2 User List Displays the users that are assigned to the department

selected in [Department List:].

) Limitation )
* Users that are not assigned to a department can be

displayed by selecting "Independent".

¢ Only "Independent" and "Other" users can be added
directly beneath "Root".

97



98

6. Using Accounting Report Tool

ltem

Explanation

3 New Department...

Create a new department within the department selected in
[Department List:].

) Limitation )

¢ Departments cannot be created within the
"Independent" department.

* You can nest departments up to 3 levels.

* You can create up to 200 departments (including the
"Root" and "Independent" departments).

e A department name can contain up to 128 characters.

¢ Department names cannot consist of only spaces or
tabs, or contain the following characters:

o $r%e#H &/ | >\
e Spaces or tabs only

¢ Any spaces or tabs at the beginning or end of a
department name will be deleted.

4 Rename Department...

Change the department's name.
) Limitation )

* You cannot change the name of the "Root" or

"Independent" department.
¢ A department name can contain up to 128 characters.

¢ Department names cannot consist of only spaces or

tabs, or contain the following characters:
o $*%eH'&/ | >\
e Spaces or tabs only

¢ Any spaces or tabs at the beginning or end of a

department name will be deleted.




Report Creation

ltem Explanation

5 Delete Department Delete a department. Departments that are contained in the
deleted department are also deleted.

) Limitation )

* You cannot delete the "Root" or "Independent”

department.

E

e Users that are assigned to the deleted department are

moved to "Independent".

6 Assign Pricing Tier Table... By selecting a department or user and clicking this button,
you can display the Assign Pricing Tier Table screen.

E

¢ If you want to select several devices at a time, click on
the devices while pressing the SHIFT key or CTRL key.

Select a conversion rate configuration, and then click [OK]

to assign that conversion rate to a user or group.

¢ The default conversion rate configuration will be
assigned to users who have not been assigned a

conversion rate configuration.

7 Assign User's Department... | By selecting a user and clicking this button, you can display
the [Assign User's Department] screen.

On the [Assign User's Department] screen, select a
department other than the default "Root" department, and
then click [OK] to change the department that the user

belongs to.

¢ Users who have not been assigned to a department are

located in "Independent".

. Start Accounting Report Tool.

2. Click [User Information Settings...].

. Select the department in [Department List:].

Users registered in the selected department are displayed in the User List area. To assign conversion

rate configurations on a per-user basis, select the desired users.
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4. Click [Assign Pricing Tier Table...].
5. Select the conversion rate, and then click [OK].

6. Click [Apply], and then click [OK].

Specifying Report Conditions

Use the following procedure to specify count patterns and the save destination for accounting reports.
You can specify the format for the reports you create by selecting a count pattern.

In addition to the three pre-set patterns, you can create new count patterns.

Report Settings ==

Specify Count Patter:

Basic Pattern 3 Rename... ——3

n | QEIEtE . T

Feport Destination:
C:\Program Filez\RMAdmintaR T oolhFeport 5
i 0k I [ Cancel ] [ Help
BXA016S
ltem Explanation
1 Specify Count Pattern: Reports will be created based on the count patterns you
select.

The following three count patterns are pre-set:
e Basic Patftern 1
¢ Basic Pattern 2

¢ Basic Pattern 3

=) Reference

* Fordetails, see p.101 "Contents of reports created with

the basic patterns"”.
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ltem

Explanation

2 New...

Displays the Create New Count Pattern screen.

=) Reference

¢ For details, see p.123 "Importing Count Patterns".

3 Rename...

Change the name of the count pattern.
) Limitation )

¢ The name of basic patterns cannot be changed.

4 Delete

Delete the count pattern.
) Limitation )

¢ The basic patterns cannot be deleted.

5 Report Destination:

Specify the location in which the account report that is
generated will be saved.

—

. Start Accounting Report Tool.
. Click [Report Settings...].

A W DN

. Inthe [Specify Count Pattern:] list, select the check boxes of the count patterns you require.

. Specify the save destination for the reports, and then click [OK].

Contents of reports created with the basic patterns

In Accounting Report Tool, there are three basic report patterns. The following table explains the contents

of reports created with each pattern:

ltem

Explanation

Basic Pattern 1

Per-user reports, per-department reports, and per-device reports
are created for the period between the previous collection and
this collection

Basic Pattern 2

Select this pattern to create reports based on counter values
obtained from devices during data collection.

Basic Pattern 3

Per-user reports, per-department reports, and per device reports
are created for the period between the previous collection and
this collection.
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When data is collected for the first time, or if any counter values have decreased since the previous

collection, the reports for Basic Pattern 1 and Basic Pattern 3 are created using current values.

Basic Pattern 1 and Basic Pattern 3 are the same in that they collect and present data that has changed
from the previous collection. Reports created with Basic Pattern 3 are simplified versions (page count

and conversion results only) of reports created with Basic Pattern 1.

In addition to the number of pages copied, printed, and faxed, the aggregate number of pages

includes the number of pages scanned.

Generating Reports

Use the following procedure to generate a report.

() Preparafion )

—

A 0N

To open a report, Microsoft Excel 2003 SP2 or a later version is required.

. Start Accounting Report Tool.

Click [[Action2] Create Report].
In the confirmation message that appears, click [Yes].
After the report has been generated, click [Finish].

The generated report opens in Excel. Red cells indicate values that exceed applicability.



Log Collection

Log Collection

You can output a log of all of the operations performed by Accounting Report Tool. The results of the

operations are displayed in a list and output as a plain text file.

Displaying Operation Logs

Use the following procedure to collect and display all the logs generated by Accounting Report Tool.

1. Start Accounting Report Tool.

2. On the Accounting Report Tool screen, click [Display Operation Log].

3. The operating log file is displayed in plain text format.

¢ Depending on your computer's settings, the application used to display plain text files differs.

¢ Some logs include error code.

The following table explains the items that appear in the operating log.

Log Display

Explanation

Accounting Report Tool has been
launched.

Accounting Report Tool started normally.

Quits the Accounting Report Tool.

Accounting Report Tool closed normally.

Authentication has failed.

Startup was not possible because password authentication
failed. Be sure to enter a correct password.

Collection Settings have been changed.

The settings on the Collection Settings screen were updated
normally.

Pricing Tier Setting(s) have been changed.

The settings on the Price Tier Setting screen were updated
normally.

The User Information Settings have been
changed.

The settings on the User Information Settings screen were
updated normally.

Report Settings have been changed.

The settings on the Report Settings screen were updated
normally.

Login password has been changed.

The authentication password for starting Accounting
Report Tool was successfully changed.

Start processing counter collection.

Device data collection has started.
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Log Display

Explanation

Counter collection process has completed.

Device data collection has finished.

Address Book change will not be
performed because no Address Book exists

on device 'xxx'.

Address book information could not be deleted or
imported because the indicated device does not support
the Address Book function.

Cancel processing counter collection.

Device data collection was canceled.

Cannot collect counter because the counter
collection has already been in process.

A second collection command was issued during data
collection. Two collection operations cannot run at the
same time. Wait until the current collection operation

finishes, and then start the next collection operation.

Counter collection has been cancelled
because the HDD memory capacity on
which count DB is installed is less than xx

MB.

The free space on the hard drive is insufficient for saving
the collection data. Be sure to reserve sufficient free space
on the hard drive.

Counter collection has been cancelled
because the free space on the HDD to write
the CSV file is less than xx MB.

The free space on the hard drive is insufficient for saving
the collection data. Be sure to reserve sufficient free space
on the hard drive.

Cannot continue the process because the
HDD memory capacity on which the
database is installed is less than xx MB.
Please perform the process again after
increasing the free space.

The free space on the hard drive is insufficient for saving
the data. Be sure to reserve sufficient free space on the hard
drive.

Cannot continue the process because the
free space on the HDD to write the CSV file
is less than xx MB. Please perform the
process again after increasing the free

space.

The free space on the hard drive is insufficient for saving
the data. Be sure to reserve sufficient free space on the hard
drive.

Unrecoverable error has occurred, the
process will be cancelled. Unable to
guarantee the consistency between the next

and the previously collected data.

An unrecoverable error occurred during processing. The
exported data may not be consistent with the previously
exported data.

Counter collection has been cancelled

because of problems accessing the count

DB.

Collection was cancelled because access to the database

failed.
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Log Display

Explanation

Target device has not been set. Cancel

counter collection.

Collection was cancelled because no target devices were
specified. Select which devices to collect data from.

Address book CSV file does not exist, or

cannot be accessed.

Access to the address book CSV file failed, or the address
book CSV file does not exist.

The format of the address book's CSV file to
import is invalid.

The format of the CSV file for address book import was
incorrect. For details about the format, see p.111

"Address Book CSV File Format".

No response from the device 'xxx'.

Data collection failed because there was no response from
the device.

Authentication has failed for the device

XXX

Data collection failed because device authentication
failed. Configure the device authentication settings in
Accounting Report Tool.

Failed to retrieve counter data from the
device 'xxx' because counter collection is

not supported.

Counter data collection failed because the device does not

support the counter collection function.

Failed to retrieve counter data from the
device 'xxx' because you do not have the
privileges to perform counter collection.

Counter data collection failed because you do not have
sufficient privileges to access the device.

Failed to refrieve counter data from the
device 'xxx' because it is currently in use.

Counter data collection failed because the device is

currently in use.

Failed to obtain some users' counter data
because duplicated user information exists
on device 'xxx'.

Counter data collection failed because there are duplicate

user names registered in the device.

Failed to retrieve counter from the device

XXX

Counter data could not be collected from the device. By
selecting [Retry Only Failed Device(s)], counter data
collection will be performed again.

Failed to delete address book for the device

"'xxx'.

Address book data could not be deleted from the device.

Failed to import the address book for the
device 'xxx'.

Importing an address book into a device failed. Read the
address book file into Address Management Tool, check
the location of any errors on the Error screen, and then edit
the CSV file.
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Log Display

Explanation

Failed to output collection data to CSV for
the device 'xxx'.

The CSV file containing the collected data could not be
output.

Starting to create report.

Creation of the data collection report has begun.

Creating report has completed.

Creation of the data collection report has ended.

Either the save folder cannot be accessed
or it cannot be created. Creating the report
will be cancelled.

The report could not be created.

Creating report has been cancelled
because of problems accessing the count
DB.

Report creation has failed due to database access error.

Failed to create report for the count pattern

The report could not be created in the count pattern
specified.

To open the report file, Microsoft Excel
2003 or a later version must be installed.

Microsoft Excel 2003 or a later version is required for
viewing the report.

Failed to create report because of
insufficient disk space on the HDD which this

product is installed on.

The report could not be created due to insufficient space
on the hard disk where this product is installed. Make sure
there is sufficient space, and then generate the report.

Failed to create report because of
insufficient disk space on the HDD to save
it on.

The report could not be created due to insufficient space
on the hard disk that was specified as the location where
the report is fo be saved. Make sure there is sufficient
space, and then generate the report.

Creating report will be cancelled because
of insufficient disk space on the HDD.

Ensure memory capacity is more than xx
MB on the HDD on which this product is

installed on before creating the report.

Creation of the report was cancelled due to insufficient
space on the hard disk where this productisinstalled. Make
sure there is sufficient space, and then generate the report.

Creating report will be cancelled because
of insufficient disk space on the HDD.

Ensure sufficient memory capacity of more
than xx MB on the HDD to save it on before
creating the report.

Creation of the report was cancelled due to insufficient
space on the hard disk that was specified as the location
where the reportisto be saved. Make sure there is sufficient
space, and then generate the report.




Log Collection

A report for output exists which exceeds the | The combined number of devices and users in a report
record limit for Excel. exceeds the maximum number of records (65,532)

The output will be created in a CSV format. allowed by Excel. The report will be output as a CSV file
instead of an Excel file.
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CSV Format Reference

This section explains the CSV file format.

For details about exporting CSV file, see following:

) Reference

* p.71 "Exporting Print Figures".
* p.77 "Exporting User Information to a File".

* p.63 "Exporting Address Book Information to a CSV File".

User Statistics List CSV File Formats

User Statistics Lists are exported into a CSV file in the following format:

Line Number Contents
1 The text "#User Statistics List".
2 The text "#Format Version:1.2.3.0".
3 The text "#Date Obtained:" and the date and time that the data was exported.
4 The text "#Device Names:" and the name of the device from which the data was
exported.
5 The text "#Address:" and the IP address of the device from which the data was exported.
6 (Blank)
7 The column heading for each field.
8 and above | The user statistics data for the device.
One line contains the data for one user.

* Lines 1 through 6 are constant, and are used for identification. They should not be changed. You can
edit lines 8 and greater.

* User Statistics Lists appear on and after the eighth row. Commas separate items.
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* Use square brackets ([ ]) around user codes and user names.
* |f the target device does not support a function, "-" appears.

* Only selected items will appear in CSV file format. If no items are selected, the [OK] button is grayed

out.

User Information CSV File Format

This section explains the format of the device user information CSV file format. You can export user
information from a device in CSV format. After you have exported the user information, you can edit it,

and then import it into other devices.
D Reference )
* p.77 "Exporting User Information to a File".

* p.78 "Registering user information using an imported CSV file".

Line Number Explanation
1 The text "#User Data".
2 The text "Format Version:1.1.2.0".
3 The text "#".
4 The text "#2:Enabled (Auto-color select), 1:Enabled,0:Disabled".
5 (Blank)
6 The column heading for each field.
7 The code name for each field.
8 and above | The user data for the device. One line contains the data for one user.

* Lines 1 through 7 are constant, and are used for identification. They should not be changed. You can

edit lines 8 and greater.

* Use square brackets ([ ]) around user codes and user names.

* For access restrictions of each function: "2" appears if function access is permitted with auto-color
select, "1" appears if function access is permitted, "0" if not permitted, and "-" if the target device does

not support that function.



CSV Format Reference

Address Book CSV File Format

This section explains the format of the device address book CSV file format. You can export the address
book from a device in CSV format. After you have exported an address book, you can edit it, and then
import it info other devices. The following explains the entry information contained in the CSV file that is
output by Address Management Tool.

* Imported files cannot contain the following characters:
¢ Control characters (tab, return)
* Device-specific characters
¢ Spaces, colons, double quotations marks

* If authentication is enforced by login user name and password, the password field in the exported
file will be blank. Furthermore, passwords cannot be overwritten by specifying them in a CSV file and
then importing that CSV file.

z) Reference

* p.63 "Exporting Address Book Information to a CSV File".
* p.63 "Importing address book information via CSV file".

Line Number Explanation
1 The text "#Registration Data".
2 The text "Format Version:3.1.5.0".
3 The text "#Export Date:" and the date and time that the data was exported.
4 The text "#Device name:" and the name of the device from which the data was exported.
5 The text "#Address:" and the IP address of the device from which the data was exported.
6 The column heading for each field.
7 The code name for each field.
8 and above | The data from the device's address book. One line contains the data for one entry in the
address book.

* Lines 1 through 7 are constant, and are used for identification. They should not be changed. You can
edit lines 8 and greater.
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* Use square brackets ([ ]) around all values.

* For devices that retrieve/register the fax device information using [Fax Destination obtain/register],
the fax items remain blank. The information added to these items is not applied to the device.

Explanation of the fields for the address book CSV file

This section explains the values in certain fields of the address book CSV file. The column "Field Name" in
the following table corresponds to the column headings in line 6 of the CSV file.

* Depending on the device, the items that you can set may differ.

* Required items are: registration number, type, and name.

Field Explanation

Registration No. Specify a unique number assigned to a user that is displayed on the device's
operation panel.

Type The meaning of the letters input for Type are:
e A:User
e G: Group
Name Specify a user name.
Key Display Specify a user name displayed on the device's operation panel.
Index Specify an index for searching.
Freq. "Freq." specifies whether the entry is displayed on the "Freq." (frequently used)

screen when browsing a device's address book from the operation panel.
* 0: The entry is not shown on the "Freq." list of the device.

* 1: The entry is shown of the "Freq." list of the device.

Title 1 Titles 1, 2, and 3 specify the titles (headings) under which an entry appears when
Title 2 browsing a device's address book from the operation panel.

Tifle 3

e Atleast one of "Freq.", "Title 1", "Title 2", and "Title 3" must have a value
other than O.

E-mail Address Specify an e-mail address.




CSV Format Reference

Field

Explanation

Use Name as

* 0: The entry will not be displayed in the address book when specifying a
sender. (Destination only)

* 1:The entry will be displayed in the address book when specifying a sender
and when specifying a destination. (Sender and Destination)

 2:The entry will not be displayed in the address book when specifying a

destination. (Sender only)

¢ 3: The entry will not be displayed in the address book when specifying a
sender or a destination. (None)

* 10: The entry will not be displayed in the address book that is used when
specifying a sender.

* 11:The entry will be displayed in the address book that is used when
specifying a sender and destination.

e 12: The entry will not be displayed in the address book that is used when

specifying a destination.

e 13: The entry will not be displayed in the address book that is used when

specifying a sender and destination.

Protect Sender

e 0: Sender protection disabled.
e 1: Sender protection enabled.

When the e-mail address of the sender is specified, the protection code must be
entered in the Password field.

Password Enter the password (Protection Code for Destination) used to protect destinations.
For details, see the table "Authentication protection" in p.59 "Group
properties".

User Code/Device | User code is a registered user number and enter the user code (number only).

Login User Name

Groups User Belongs
to

Input the registration number of the group to which the user belongs. If the user
belongs to multiple groups, use a slash to separate each number. For example:
"[3/4/7]" means that the user belongs to groups 3, 4, and 7.

Fax Destination

Specify a fax number and IP fax address.
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Field

Explanation

Line Type

Specify a line type.
* 0:G3
e 1:Intercom

: G3-1

: G3-1-Intercom
G3-2
: G3-2-Intercom
G3-3
: G3-3-Intercom

: G3 vacant line

L]
O ©® N O A W N

: Intercom vacant line
e 10:1-G3
e 11:1-G3-Intercom

e 12:G4

International

Transmission Mode

Specify international transmission mode.
¢ O: International transmission mode disabled.

¢ 1: International transmission mode enabled.

Fax Header

Specify a fax header.

Label Insertion 1st

Line (Selection)

Specify label insertion.
¢ 0: Label insertion disabled.

¢ 1:Llabel insertion enabled.

Label Insertion 2nd
Line (String)

Specify strings used as line insertion.

Label Insertion 3rd
Line (Standard
Message)

Specify standard messages used as line insertion.

* No.1 to 4 are preset.
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Field

Explanation

Protect Folder

* 0: Destination folder protection disabled.
* 1: Destination folder protection enabled.

When a destination folder is specified for the Scan to Folder function, the
protection code must be entered in the Password field.

* This field is ignored if no destination folder is specified for the user.

Password Encoding

Specify a password (protect folder) encoding.

Protocol * 0:SMB
e 1:FTP
e NCP (Bindery)
* NCP (NDS)
Port No. Enter a port number if "1" (FTP) is entered as the protocol. Otherwise, leave this

field blank.

Server Name

Enter the name of the server holding the destination folder. Leave the field blank
when the protocol is SMB or NCP.

Path Enter the path to the destination folder. Exclude the server name from the path
when the protocolis FTP. Include the server name from the path when the protocol
is SMB or NCP.

User Name Enter the user name to use to access the destination folder server.

Access Privilege to
User

Access Privilege to
Protected Files

Specify with "Registration No. Access control". Enter "0" as the registration
number to specify all. The meanings of the letters input for Access Control are as
follows:

* P:Read-public information only
e R:Read-only

* W: Edit

e D: Edit/Delete

e X: Full Control

Use a slash to separate each letter when entering more than one.

IP-Fax Protocol

e 0:H323
e 1:SIP
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Field

Explanation

IP-Fax Destination

Enter the address used for IP-Fax.

Login Password for
Device

Passwords are not output. You cannot edit a password.

Password Method

Specify a password encoding.

SMTP Authentication | Specify the authentication methods to use.
¢ 0: Do not specify
e 1: Use auth. info at login
* 2: Specify other auth. info
SMTP Authentication: | Specify a login user name for SMTP authentication.

Login User Name

SMTP Authentication:
Login Password

Login passwords are not output. You cannot edit an encrypted password.

Password Method

Specify a password encoding.

Folder Authentication

Specify the authentication methods to use.
* 0: Do not specify
e 1: Use auth. info at login

e 2: Specify other auth. info

Folder
Authentication: Login
Password

Login passwords are not output. You cannot edit an encrypted password.

Password Method

Specify a password encoding.

LDAP Authentication | Specify the authentication methods to use.
¢ 0: Do not specify
* 1: Use auth. info at login
* 2: Specify other auth. info
LDAP Authentication: | Specify a login user name for LDAP authentication.

Login User Name

LDAP Authentication:
Login Password

Passwords are not output. You cannot edit an encrypted password.
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Field Explanation

Password Method Specify a password encoding.

Direct SMTP e 0:Via server
e 1: Not via server

An e-mail address must be specified in the "E-mail Address" field for this entry
for this value to be effective.

CSV File Format for Data Collected by Accounting Report Tool

The counter information that is collected when you run Accounting Report Tool can be output as a CSV
file.

* p.85 "Data Collection"

The following table explains the format of the output CSV file that contains the collected data:

Line Number Explanation
1 The text "#Counter per User Information".
2 The text "#Format Version:6.2.1.0".
3 The text "#Export Date/Time yyyy-MM-dd'T'"HH:mm:ss'Z"

Contains the date and time that the data was output.

4 The column heading for each field.

5 The code name for each field.

Each item is enclosed in angle brackets: ‘<’ and >'.

6 and above | Per-user counter information.

One line contains the data for one user.

Each item is enclosed in square brackets: ‘[ and ]".
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Status Icon List

This section explains the meanings of the status icons that are displayed on screens such as the device
search screen, the group screen, and the device status details screen.

* Depending on the device, detectable statuses differ and some icons might not be displayed.

System Status Icons

Blank Normal

An unrecoverable error has occurred. Check the machine and
contact your service representative if necessary.

Replace/install consumables such as toner/ink.
Network communication error. Cannot receive information.
No response from the device.

Device Status Icons

Blank Normal
An unrecoverable error has occurred. Check the device, and
contact your service representative if necessary.
Toner or other supplies need to be replaced.
A communication error occurred, and information cannot be
obtained.
No response from the device.

Printer Status lcons

Online and ready to print.

Iﬂ Printing.




Status Icon List

Offline.

CINs|

Warming-up. Printing will start shortly.

@

Energy Saver standby.

fi+

Paper has almost run out.

Out of paper.

Paper misfeed.

Toner/ink has almost run out.

E+JREAAN =R

Out of toner/ink.

=)

A cover is open.

The printer requires attention. Check the printer.

B &

Error. Check the printer.

</

An unrecoverable error has occurred. Check the printer and contact
your service representative if necessary.

No response from the printer.

Scanner Status lcons

Ready to scan.

Scanning.

Energy Saver standby.

R EE -

Paper misfeed.

=)

The cover is open.
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The scanner requires aftention. Check the scanner.

Error. Check the scanner.

An unrecoverable error has occurred. Check the scanner and

B E| E

contact your service representative if necessary.

No response from the scanner.

=

Fax Status lcons

Ready to transmit.

Transmitting or scanning.

CIREIC

Warming-up. Printing will start shortly.

Energy Saver standby.
+
=] Paper has almost run out.
+
=l Out of paper.

<

Paper misfeed.

I

Paper misfeed.

Toner/ink has almost run out.

Out of toner/ink.

A cover is open.

Fax communication error.

The fax requires attention. Check the fax.

HEGeEE

Unavailable due to configuration processing.
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@ Error. Check the fax.

An unrecoverable error has occurred. Check the fax and contact
your service representative if necessary.

No response from the fax.

Copier Status Icons

Ready to copy.

Copying or scanning.

Warming-up. Copying will start shortly.

BEE-

Energy Saver standby.

Paper has almost run out.

i«

Out of paper.

m

Paper misfeed.

@ &

Paper misfeed.

Toner/ink has almost run out.

Out of toner/ink.

= =

(=)

A cover is open.

The copier requires attention. Check the copier.

Error. Check the copier.

<BRCANE

An unrecoverable error has occurred. Check the copier and contact
your service representative if necessary.

)

No response from the copier.
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Input Tray Status Icons

El=l=) = e we v Shows the amount of paper in the tray.
=J Paper tray is almost empty.
Li) & Out of paper, or the tray is not set.
2 Paper misfeed.
D'-l- A cover is open.
i\ Other error.

Output Tray Status Icons

Blank Normal.

.%f The tray is full.

o Paper is on the output tray.
g‘rlr Paper misfeed.

D'-l- A cover is open.

.-'i‘". Other error.
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Importing Count Patterns

You can edit count patterns to use when you create accounting reports.

* The XSL file can be used to control Accounting Report Tool. You can import XSL files that you created.
However because reports might not be generated correctly if there is an error in the file, use caution
when created your own XSL files.

—

. Start Accounting Report Tool.
Click [Report Settings...].

Click [New...].

Enter a name in [Pattern Name].

Click [Browse...], select the file you want to import, and then click [Open].

S

In the [Create New Count Pattern] dialog, click [OK].

Accounting Report Elements

This section lists the editable elements of the XSL file, and includes a chart outlining the organization of
those elements.
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Hierarchy of elements

| Report |

|WordingList| |Users | |Departments| |Devices|
| (any values)l | Departmentl | Department | | Device | RawData

o) ) (56)

UserCode
UserName
ColorCounter
ColorMoney
MonoCounter
MonoMoney
TotalCounter
TotalMoney
SheetName

[oe]

DepName
ColorCounter
ColorMoney
MonoCounter
MonoMoney
TotalCounter
TotalMoney
SheetName

En

| Copy | | Print | | Scan | | Fax |

=

BigSize BlackWhite
SmallSize SingleColor
TwoColor
FullColor
BTB020S
Element Explanation Attribute and Definition
Report The root element of the accounting report. * beginTime: Start time for report
generation
* endTime: End time for report
generation
o font: The display font for the report
Wordinglist Terminology used in the standard style
sheet for the tool. You do not have to refer
to this tool in order to use a customized style
sheet.
Users Contains data about users.
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Element Explanation Attribute and Definition
Departments Contains data about departments.
Devices Contains data about devices.
RawDatalist Contains counter data (in unprocessed
form) obtained from devices.
Department Information about an individual * name: The department name
deparrt.
* The value of this attribute for the
"Independent" department is "".
Department Information about a department. This is a
child element of the Departments element
and is different from the Department
element contained in the Users element.
Device Information about an individual device.
RawData User counter information divided on a per-
device, per-user basis. The "money"
attribute cannot be used in tags within this
element.
UserCode User counter information. * value: User counter value
UserName User name information. * value: User's name

ColorCounter

Full-color sum total.

* value: Counter value

ColorMoney Full-color calculation result. * value: Calculation value
MonoCounter | Monochrome sum total. * value: Counter value
MonoMoney | Monochrome calculation result. * value: Calculation result

TotalCounter

Total counter information.

 value: Counter value

TotalMoney Total calculation result. * value: Calculation result
SheetName Output sheet name. * value: Sheet name
User Information for one user.
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Element

Explanation

Attribute and Definition

Main

Contains information about a department.

¢ Child elements do not use the

calculation attribute "price".

DeviceName

Name of the device.

value: The device's name

DeviceAddress | Address of the device. * value: The device's address
DepName Name of the department.
Detail Detailed counter information.
Copy Copy function counter information.
Print Printer function counter information.
Scan Scan function counter information.
Fax Fax reception counter information.
BigSize Large size counter information.
SmallSize Small size counter information.
BlackWhite Black & white counter information. ¢ counter: Counter value
* money: Calculation result
* price: Calculation rate
SingleColor Single color counter information. * counter: Counter value
* money: Calculation result
e price: Calculation rate
TwoColor Two color counter information. ¢ counter: Counter value
* money: Calculation result
* price: Calculation rate
FullColor Full color counter information. e counter: Counter value

money: Calculation result

price: Calculation rate
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FAQ (Frequently Asked Questions)

SmartDeviceMonitor for Admin (Accounting Report Package)

Event

Cause and Action

What is the maximum number of characters
| can input for a group or device name?

Up to 47 characters. You can also use multi-byte
characters, such as Japanese. However, you cannot use

the following characters:
"#e, /<=2 \]]

* Spaces before and after the name are deleted.

What is the maximum number of characters
| can input for a comment?

Up to 31 characters. You can also use multi-byte
characters, such as Japanese. However, you cannot use
the following characters:

. =[\]

* Spaces before and after the name are deleted.

Is there a limit to the number of devices | can
monitor at one time?

There is a limit of 1,000 devices.

Is there a limit to the number of devices that

can be registered?

There is a limit of 1,000 devices.

Is there a limit to the number of devices that

can be registered to a group?

There is a limit of 200 devices.

Is there a limit to the number of groups | can
create?

There is a limit of 100 groups.

Devices on other networks do not appear on
the device search screen.

Even if you have configured the search/monitoring
conditions on the device search screen to search for
devices on other networks, searching another network
might not be possible due to your router settings.

If you have specified IPv4 SNMPv1 as the monitoring
protocol and you cannot perform a search by specifying
a subnet, you might be able to search by specifying a
range of IPv4 addresses.
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Event

Cause and Action

Is there a limit to the number of networks or
address ranges that | can specify as the
search target in the search/monitor
conditions on the device search screen?

If you have specified IPv4 SNMPv1 as the monitoring
protocol, you can specify up to 255 sub-networks, 255
IPv4 address ranges, and you can specify the local
network separately.

When | set the monitoring protocol to IPv4
SNMPv3, | cannot perform a search.

Check whether "SSL/TLS" is displayed in the security item
in Web Image Monitor and enable SNMPv3.

Can | manage devices from other
manufacturers that appear on the device
search screen in the same way?

Printers that support PrinterMIB are displayed on the
device search screen. Therefore, printers from other
manufacturers are displayed. Only printers that can be
accessed via SNMPv 1 are displayed. Printers from other
manufacturers can be monitored, but the information that
can be collected from them is limited.

Some devices do not appear on the device
search screen.

This problem can occur due to network congestion or the
state of the device; additionally, the window display can
occasionally become unstable.

| cannot add devices to a group.

Make sure that the group you are trying to add devices
to is a group that you or someone else created. You
cannot add devices to the device search screen.

| cannot run the low-energy mode timer

setting.

Some devices do not support this function.

To setthe timer, make sure SmartDeviceMonitor for Admin
(Accounting Report Package) is running at the time you
specified, and that the group you want to set is open. If
the group is closed, then the timer cannot be set.

| cannot select the [Options] button on the
device's information window because it is

grayed out.

The [Options] button will be unavailable if you open the
device information window by any of the following
methods:

* Opening the device information window from the
Searched device list.

* Opening the device information window from the
Hosts screen.

* Opening the device information window by
specifying an IP address.
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Event

Cause and Action

When | select [Network |/F] on the device
information window's [Configuration] tab,

the node address appears as
"00:00:00:00:00:00".

SmartDeviceMonitor for Admin (Accounting Report
Package) cannot display the node address (EUI-64) of
IEEE 1394 boards.

You can check the node address (EUI-64) of an IEEE
1394 board by accessing the device via a Web browser.
For details about accessing a device via a Web browser,
see p.27 "Checking Device Status using a Web
Browser".

Why does the [Authentication has failed.]
message appear and Tools cannot be
opened?

Check the device's login user name and password are
correct. Also, on devices that support simple encryption,
make sure the simple encryption setting is set to [Off] and
SSL communication is enabled.

In the [Security Alert] dialog box, why does
the [The Certificate Issuer for this site is
unirusted or unknown.] message appear?

This message appears if you are using SSLcommunication
and the SSL certificate of the device you are using is not
installed on the Web browser.

¢ |f the certificate is installed:

Click [View Certificate], and then follow the on-

screen instructions.

¢ If the certificate is installed, this message will not

appear.
To continue without installing the certificate:

Click [Yes]. If the [The Certificate Issuer for this site is
untrusted or unknown.] message reappears, click
[Yes] again. The message will continue to appear
until the certificate is installed.

Why do operations refused after selecting
[No] in the SSL certificate authentication
become available?

Whatever the device's [Ciphertext/Clear Text] setting,
SSL certificate authentication is disregarded and plain text

is used in communications.
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Address Management Tool

Event

Cause and Action

Why does the [You do not have the
privileges for this operation.] message
appear and Tools cannot be opened?

To use Address Management Tool on a device where
authentication functions and access rights are in operation,
you must have authentication as an administrator with user

administrator rights.

How do | enable SSL communication?

Address Management Tool contains no SSL settings. If SSL
communication is enabled by the device, SSL
communication is performed automatically. If SSL s
disabled by the device, ordinary communication is
performed.

In folder authentication, why is [Specify
other auth. info] grayed out and not
selectable?

Folder authentication information must be entered before
[Specify other auth. info] can be selected in Folder
authentication.

If the folder authentication information is not entered,

[Specify other auth. info] is not selectable.

Is there a confirmation procedure for
changes to SMTP, LDAP, and folder

authentication login passwords?

To prevent an incorrectly entered password being set in
the authentication information, the changed login
password must be entered twice to confirmiitis the intended
password.

However, because the login password for SMTP, Folder,
and LDAP Authentication is a master password that is
managed externally, in Address Management Tool it is
handled as a property value according to the original
policy, so password confirmation is not required.

When using CSV files saved using [Export
data] on the [File] menu, why does an error
occur when performing [Import Data] to a

device of the same specification?

The user authentication administration settings may not
have been inherited into the user code authentication. User
codes can contain single-byte numbers only. Make sure

all numbers are entered as single-byte numbers.
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Event

Cause and Action

When | load a CSV file into in the address
information management tool and import it
in a device, an error message appears,
even though | have not exceeded the 500
entry limit.

If you perform both "Change user registration to recipient"
and "Add new user" at the same time when you load the
CSVfile, the combined total of the original user information
and newly added users might exceed 500 entries and
result in an error.

Run "Change user to recipient" first, and then run "Add new
user".

* The preceding explanation is an example where the
address book can contain up to 500 users and up to
2,000 destinations. The actual maximum number of

entries differs depending on the device.

* If you are registering both users and recipients, you
can register up to 2,000 entries total.

Why does the [Failed to apply the settings
to the device. (85:6)] message appear?

The user code or login authentication information you are
trying fo register is conflicting with user code or login
information that has already been registered. When
changing or assigning user codes or login authentication
information among users, delete the corresponding user
before making changes.

Why does the [Failed to apply the settings
to the device. (85:27)] message appear?

If you deleted an existing user code or authentication
information atlogin, entered a new user code or login info,
and then clicked [Apply Settings], do the following:

Delete the existing user code or login information, click
[Apply Settings] to send the settings to the device, enter the
new user code or login information, and then click [Apply
Settings] again.

It is also possible that the maximum number of users in a
group or the number of groups that can be registered on
the device has been exceeded. Do not register more than
the maximum numbers. For details about maximum
numbers, see the instructions/manual supplied with the
device.
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Event

Cause and Action

While sending settings information, if |
cancel the operation and then click [Apply
Settings] again, the message [The device list
has been updated. Please reload list.

(85:19)] appears.

Depending on the device you are using, when you cancel
the operation, the data that the tool has no longer matches
the data on the machine, and in order to prevent this data
mismatch you are not allowed to send data again.

If this is the case, on the [View] menu click [Reload list] to
acquire the data from the device again, and then apply
the edited settings to the device.

When you reacquire the device's information, data you
are currently editing will be lost. Therefore, before clicking
[Reload list], click [Import Data] on the [File] menu and
save the data as a CSV file.
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