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Special Considerations

* When using a customer's PC, the client may be worried about information leaks or data corruption,
so care must be taken to reduce such fears. Before performing operations, it may be best to ask the
customer to sign a memorandum of understanding (such as a Non-disclosure agreement or a
waiver of liability).

* [Fthe service representative is using their PC or a USB device to attach a customer's PC, care should
be taken to not introduce a virus or other malware into the customer's network.



Glossary

Term

Description

Activation

To make a request for a license for software to the Activation Server. In
Remote Install Manager, activation is part of installation.

Deactivation

To return an acquired license to the server. In Remote Install Manager,
deactivation is part of uninstallation.

eDC-i

This is the name of the entire system which has the following roles:
¢ SDK software product delivery
* Product key and license file delivery
* Product activation authorization

¢ License management on database.

Embedded Software
Combination Table

To check the following:
* Version compatibility of Java VM and system firmware
¢ Supported combination of SDK applications
¢ Necessary Heap/Stack Size

This table can be downloaded from the Operation Ul Server.

Installation

To install software on a device. In Remote Install Manager, activation is
part of installation.

Operation Ul Server

This server is designed to be the primary interface for the eDC-i. All
functions needed by marketing, customer engineers, or technical
support staff can be quickly accessed by logging in to the Operation Ul
Server from any web browser located on the R-WAN (some features
will eventually be available from outside the R-WAN).

RIM

This stands for Remote Install Manager which enables managing
software as well as installing or updating software to numerous
multifunctional devices.

Uninstallation

To uninstall software from a device. In Remote Install Manager,
deactivation is part of uninstallation.

Web Image Monitor

A management tool which enables checking the status of a device from
a PC (web browser).
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1. Overview
]

Introduction

Basic Functions of Remote Install Manager

Remote Install Manager is an application which enables managing software as well as installing or
updating software to numerous multifunctional devices (referred to as "device" hereafter). The following
are the main basic functions.

Installation

New software for which a product key has been purchased can be installed and activated on target
devices.

For details, refer to p.61 "Installation/Activation".

Update License

Licenses can be updated to convert Trial Version Licenses to Official Licenses.
For details, refer to p.83 "Updating Licenses".

Update Software

When updated software for software installed in a device released on the Component Server, it can be
downloaded to update the software.

For details, refer to p.99 "Updating Software".
Uninstallation

When the deactivation of software is necessary due to the replacement of a device or the termination of
a contract, software can be deactivated and uninstalled.

For details, refer to p.109 "Uninstallation/Deactivation”.
Updating Java VM

The eDC-i on which the function of Remote Install Manager can be operated can update the Java VM in
conjunction with a software update as a simple batch operation.

For details, refer to p.121 "Update Java YM".
Change Heap/Stack Size

Changes the Heap/Stack Size for the devices (offline), in order to adjust the correct Heap/ Stack size
for the software combination used in the devices.

For details, refer to p.124 "Change Heap/Stack Size".
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Operating Environment

Brief Overview of Remote Install Manager

Product Key entry

Activation Compone
Server Server
PC

Software/License installation
download

Remote Install Manager User

,_\\Device authentication

Software/License

nt Multifunctional device

clava_101

Supported Operating

Windows XP Home Edition/ Professional (32-bit) (Japanese, English
(UK, US.A))

Windows Vista Business / Enterprise / Ultimate (32-bit) (Japanese,

Systems English (U.K,, U.S.A)))
Windows 7 Professional / Enterprise / Ultimate (32-bit) (Japanese,
English (U.K,, U.S.A)))
CPU Intel Pentium4 2.80 GHz or higher (recommended)
Memory 1 GB or higher (recommended)
Monitor XGA (1024x768 pixels) or higher, High Color (65536 colors) or

higher
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Program Area: 20 MB
Hard Disk Space Log Files: Several MB

Software Size: Depending on components

Supported Browsers Browsers which support WIM (Web Image Monitor)

Internet Connection An internet connection must be available

External Systems

Devices
Remote Install Manager supports 07A or later devices.
Server

e Component Server

e Activation Server

Java VM Version

The Remote Install Manager can update the Java VM in conjunction with a software update as a simple
batch operation. However, if the Java VM is a version not supported by the RIM (Remote Install
Manager) system, the JavaVM must be updated to a supported version manually before the batch
update function can be used.

To use this functionality, the versions of Java VM shown in the following table are required.

Online
Devices Java VM
07A/08S models V4.24 or later
08A models V5.13 or later
09S models V6.08 or later
09A models V7.13 or later
Extended 09A models V7.13 or later
Offline
Devices Java VM
07A/08S models V4.21 or later
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Devices Java VM
08A models V5.10 or later
09S models V6.05 or later
09A models V7.06 or later
Extended 09A models V7.06 or later

¢ Ifthe Java VM is older than the version shown in the offline table above, Remote Install Manager
will fail to detect the version of Java VM installed on the device.

* If an offline-supported but not online-supported Java VM version is installed, an error will occur
when attempting to update it using the online method.

* To update the Java VM from an older, unsupported version, use the Version Up Tool.

Network

A network environment with the following protocols and port numbers is required for communication

with external systems.

Communication with the Device

Protocol Port Number
HTTP/HTTPS 80/443 (used when displaying properties)
HTTPS 51443 (used in all other cases)

Communication with Server

Protocol Port Number

HTTPS 443

Limitations

The maximum number of devices/product keys

¢ The maximum number of devices
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The maximum number of devices is limited to 100: Up to 100 devices can be added to the list. If
you attempt to add more devices, you will get an error message.

* The maximum number of product keys

The maximum number of product keys is limited to 100: Up to 100 product keys can be added to the
list. If you attempt to add more product keys, you will get an error message.




1. Overview

Screen and Menu Description

Workflow

The following is the workflow (screen transition) for Remote Install Manager and the basic functions that
can be operated from each screen.

Launch Remote Install Manager

Enter the [Quick Installation Screen]
from the [View] menu or press the
Quick Installation Screen] icon.

on e [ |
T s o L ey Vorrm B e amm [ Lo [ Scrs | Lot P | st s | Ferwemcos &
L R

Device List Screen Click [Othe

- Installation v —
- Update License Welcoma 1o Remals Install Manager
- Update Software ;
- Update Java VM Rz e et
o jroistaion
e 20w sere e

Quick Installation Screen
- Installation
- Update License AR

o D

satus s avadable.
Soltware ursnatalation, soltware update,
and detaled seiings can be peromed

[

Product Key List Screen Click [Other],— :
- Uninstall software

nter the [Quick Installation Screen]
from the [View] menu or press the
[Quick Installation Screen] icon.

clav3_301

Quick Installation Screen

This screen is used to execute the procedure of Installation, Update License or Others in a series of steps.
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Remote Install Manager &|

Welcome to Remote Install Manager

Remote Install Manager is an application that enables software
management/install or update to device(s).
Please select a menu.

@l Dstallation

Adds new software.
Software with a product key can be added.

W Update License
Updates software licenses.

Perform when changing from the trial version license to the official
license.

o Other
GConfirmation of the lists of added devices, product kevs and their status
is available.
Software uninstallation, software update,
and detailed settings can be performed,

clav3_302e

The following operations are available from the Quick Installation screen.
[Installation]

Installs new software for which a product key has been purchased on target devices.
For details, refer to p.63 "Online: Installation/Activation".

[Update License]

Updates licenses to convert Trial Version Licenses to Official Licenses.

For details, refer to p.83 "Online: Updating Licenses".

[Other]

Switches to the List screen and enables checking the status of the devices and product keys. Update

Software and uninstallation of software are performed from the List screen.

e Clicking [Exit] is the same as clicking [Other].
To re-display the Quick Installation screen, select [Quick Installation Screen] in the [View] menu.

* The Quick Installation screen will not appear when the work state archive (*.clz) contains one or
more devices on which error re-execution is required.

* To re-display the Quick Installation screen, do either of the following:
* - Clear the error on each device.

* - Select [New] in the [File] menu after saving the work state archive (*.clz).
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Device List Screen

This screen is used to manage, add, and check devices.

11 [2] [4] [5]

#» clv-31 20110405.clz - Remote Install Manager r_" rﬂ|

Fils Device Operation View _Helo |

|[ Device List - Select Product: | [Please select) ~| !
[Fddess T Wachine 10 W3l Name. T Tocation I = Ver T Lsal Operation ] Oper]
<

clav3_341

(1) Menu Bar

Various operations are available from the [File] menu, [Device Operation] menu, [View] menu and

[Help] menu. For details, refer to the description of each menu.

(2) Tool Bar
Click the following icons to execute the corresponding functions.
Function Description
Install Same as [Install] of the [Device Operation] menu.
Update License Same as [Update License] of the [Device Operation] menu.
Update Software Same as [Update Software] of the [Device Operation] menu.
Refresh All ltems Same as [Refresh All ltems] of the [View] menu.
Refresh Selected Items Same as [Refresh Selected ltems] of the [View] menu.
Quick Installation Screen Same as [Quick Installation Screen] of the [View] menu.
(3) Tree View

The screen can be switched between the Device List and Product Key List screens.
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(4) Header

A list of purchased software appears in the [Select Product] combo box. When a software program is

selected, the installation status appears in [Software Status] of the List View.

(5) List View

A list of registered devices appears.

Column Description
Address Device IP address or host name
Machine ID Machine ID (serial number) of the device
Model Name Name of the device model
Location Device installation location obtained from the device
Software Ver. Installation version of selected software in the Select Program.
Last Operation Status of the last operation

Operation Result

Result of the last executed operation

Re-execute Error

Status of the re-execution

Java VM Ver. Installation version of the Java VM
Heap Size Heap size of software installed in the device
Stack Size Stack size of software installed in the device

Last Communication Date

Date and time of the last communication made with the device

* Ifthe installation status cannot be retrieved, " " appears for [Software Status].

* The contents displayed in [Operation Results] are as follows.

Operati
[ RF:LCI’t;]on Description
) The device or server is still processing your request. Select [Refresh All ltems] or
Processing . ) . .
[Refresh Selected Items] in the [View] menu to update the information.
Off-li
me. The offline process is not completed yet.

Processing
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Error An error has occurred. Details of the error and ways to correct it can be checked in
[Display Results] of the [Device Operation] menu.
Warning Processing fo the device is terminated due to a warning error.
Unprocessed | Your request was not processed.
Completed The process was completed successfully.
“r Process information was not retrieved. (Immediately after software installation)
[File] Menu

¢+ Untitled - Remote Install Manager

Device Operation View Help

New... Ctrl+N

Open... Ctrl+O —
Save Ctri+S

Save As..

| |

Environment Setting...

Exit

clav3_342
[New]
Creates a new work state archive for the device list and product key list.

1. In the [File] menu, select [New].

A confirmation screen appears asking whether to save the file currently being viewed.

Bemote Install Manager

!": save changes to Untitled?

Yes Mo Cancel

2. Select[Yes] or [No].

* When saving a new file, make sure to specify “.clz” as the file extension.

[Open]
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Opens the work state archive for the device list and product key list.
1. Inthe [File] menu, select [Open].

* A confirmation screen appears asking whether to save the file currently being viewed.

Bemote Install Manager

fE save changes to Untitled?
L

Yes Mo Cancel

2. Select [Yes] or [No].

* When saving a new file, make sure to specify “.clz” as the file extension.
3. Select the file to be opened.

¢ Select a file with the file extension “.clz”.

4. In the [View] menu of the Device List and Product Key List screens, select [Refresh All ltems] or
[Refresh Selected Items].

[Save]
Overwrites and saves the information for the file currently being used.
[Save As]

Saves the current information as a file. Information for the device list and product key list are saved as

one file.
* Make sure to specify “.clz” as the file extension.
[Environment Sefting...]
.Operoﬁng Environment
Configures the settings for the work folder.
1. Inthe [File] menu, select [Environment Setting...].

* The Environment Setting screen appears.
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Environment Setting E

Operating Environment | Device Gommunication Setting | Server Communication Setting |

-Work Folder

[v Delete data in the work folder when exiting.

Country Information Setting

Country Name
|TaLY =]
| 0K I Cancel Apply
clav3_343

. Click the [Operating Environment] tab.

. In [Execution Environment] or [Specify Folder], select [Work Folder].

¢ |f [Execution Environment] is selected, the folder set as the execution environment for Remote
Install Manager is set as the destination (folder).

¢ |f [Specify Folder] is selected, a destination (folder) for saving must be specified with the
[Browse...] button.

Select or deselect the [Delete data in the work folder when exiting.] check box.

¢ If you want to delete all data in the [Work Folder] when exiting Remote Install Manager,
select the check box. If you want to keep the data, deselect the check box.

. Select a country name with the list box if the country information setting needs to be changed.

e Customer Code can be entered. If you operates in the following conditions, select [*Others...]
in [Country Name], and then enter the [Customer Code].

1) No automatic verification of supported combinations (RIM (Remote Install Manager)
system)

2) Offline environment (no-internet access)

3) Special customer having a customer code

.Device Communication Setting

Sets or changes the user name and password used to access a device.

1.

In the [File] menu, select [Environment Setting...].

* The Environment Setting screen appears.
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Environment Setting EI
Operating Environment | Device Communication Setting | Server Communication Setting |

Work Folder
@+ Execution Environment] u
 Specify Folder

[v Delete data in the work folder when exiting.

Country Information Setting

Country Name
|TaLY =]
| 0K I Cancel Apply
clav3_343

2. Click the [Device Communication Setting] tab.

Environment Setting

Operating Environment Device Communication Setting ]Sewer Communication Setting |

Device Administrator Authentication

clav3_344
3. Click [Authentication Seftings...].

¢ The Authentication Settings screen appears.
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Authentication Settings

&3

n User Name: I

Password: l

Confirm Password: I

oK

Cancel

4. Setthe user name and password, and click [OK].

clav3_345

 Setthe user name and password used to access a device. (The user name and password must

be the same as the user name and password used in Web Image Monitor.)

@ server Communication Settings
Configures the settings for the proxy server.
1. In the [File] menu, select [Environment Setting...].

* The Environment Setting screen appears.

Environment Setting

~Work Folder

 Specify Folder

[v Delete data in the work folder when exiting.

Country Information Setting

Operating Environment | Device Communication Setting | Server Communication Setting |

X

Country Name
|TaLY =]
| OK I Cancel
clav3_343

2. Click the [Server Communication Settings] tab.

20
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Environment Settine

Operating Environment | Device Communication Setting Server Communication Setting |

-Proxy Settings = u
[~ Use proxy server on LAN;

Server connection test: Execute..

clav3_346

3. Check the [Use proxy server on LAN] check box.

Environment Setting

Operating Environment | Device Communication Setting Server Communication Setting |

-Proxy Settings
[v Use proxy server on LAN

Address | Port |
Proxy Server Authentication Authentication Settings. |
Server connection test: Execute... I

clav3_347
4. Click [Authentication Settings...].

¢ The Authentication Settings screen appears.

21
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Authentication Settinegs

n Uszer Hame: i

Pazsword: ]

Confirm Paszword: ]

] 4 | Cancel

5. Set the user name and password, and click [OK].
¢ Set the user name and password used to access the proxy server.
6. Click [Execute] in the “Server connection test” to check if the server connection is properly set.
¢ Click [OK] when the “Connected successfully.” pop-up screen appears.
¢ Re-configure the settings for the server communication.
[Exit]
Ends Remote Install Manager.
1. Inthe [File] menu, select [Exit].

¢ If changes were made in the Device List or Product Key List, a confirmation screen appears

asking whether to save the changes.

Bemote Install Manager

fE save changes to Untitled?
L

Yes Mo Cancel

2. Select[Yes] or [No].

* When saving a new file, make sure to specify “.clz” as the file extension.

22
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[Device Operation] Menu

Device Operation

Display Result..

y=-gxecute crrored Uperation -

Add B
Delete
Properties..

Export...

Install..
Update License..
Update Software...

SR T TR, S —

Offline Operations »

clav3d_456

[Display Result...]

Displays the details of the error and ways to correct it when an error occurs during installation, updating
licenses or uninstalling software.

1. Select the device on which the error you want to check occurred.
2. In the [Device Operation] menu, select [Display Result].

¢ Details of the error and ways to correct it are displayed.

23
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X

Mm=play Results

Error Details:

Mo error has occurred.

Handling Method:

Mo operation iz required.

[Re-execute Errored Operation]

Re-executes the installation of software, update of licenses, update of software, or uninstallation of

software, if an error occurred.

1. Select the device on which to re-execute the operation.

2.

Device List - Select Product | (Please select) |

Install Error

clav3_353

In the [Device Operation] menu, select [Re-execute Errored Operation].

The failed operation due to an error is re-executed.
[Add]
Adds device(s) to the "Device List". You can add the device using [Manual Entry] or [Specify from File].

To add multiple devices at once, select [Specify from File].

@ Manual Entry

1.

In the [Device Operation] menu, select [Add] and then [Manual Entry].
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LRl View Help

p ite Errc
i Add Manual Entry.. E

Specify from File..

Ihstall..
Update License..

Offline Operations >

clav3_348

e The Manual Entry screen appears.

Manual Entry |'X

Search Device —Manual Entry-

Enter the Hozt Mame or IP Address.

i Cancel

2. Enter the host name or IP address for the device.
3. Click [OK].

¢ The device is added to the List View of the Device List screen.

Device List - Select Product: | (Please select) v

Address | Machine ID | Model Name | Location | Software Ver. | Last Operation |
IETMINGS  EETE1904 9250

clav3_349
.Specify from File

1. In the [Device Operation] menu, select [Add] and then [Specify from File].

25
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e .

Specify from Eile..

Install..
Update License..

Offline Operations

* The screen for specifying the file appears.

clav3_350

(5 RemotelnstallManager_srv V10918 B 5 i 0 5

yen US

=
IQ RIMTemp

Ditemp
(EJSample_Devicelistesy

%]Sampie_PmdwtKeyListcw

File name: | ~| | Open I

File of type: |CSV Files tkesv)

2. Select the file to be added.

* The following types of files can be selected:

Device list information files for Remote Install Manager

The format of information csv files is as follows.

=

Cancel |

clav3d_351

Data Description Required
Address Device IP address or host name Required item
Machine ID Machine ID (serial number)
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Data Description Required
Model Name Name of the device model
Location Device installation location obtained from the device
Software Ver. Installation version of the software
Last Operation Status of the last operation
Operation Results Results of the last executed operation
Re-execute Error Status of the re-execution
JavaVM Ver. Installation version of the Java VM
Heap Size Heap size
Stack Size Stack size
Last Communication Date and time of the last communication made with
Date the device

Host files (the addresses or host names included in the file are added as devices)

* For defails, refer to Sample_Devicelist.csv as shown below which is stored in an unzipped
folder of the RIM (Remote Install Manager) zip file.

27
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@ Fret (enUs
8- Pl s
3] T Oy ) RIMTemp
@-§ ™ T -0 Dtemp
B S ™ 1 ¥ [%] GomponentMer.dil 293 KB
g —nl 2] libexpatdil 140 KB
) Mty (=) offline_2visit-1.clz 15 kB
& ) PtoP = offline 2visit-2clz 13 KB
= (23 RIM_\1101_EXP_SRV = offline 2visitelz 7KB
SR ] RemotelnstallManager_srv \ oﬂline_license_updatex:lz 7KB
@) enUS (=) offline_uninstallclz 6 KB
B |%) RdsMisc.dil 201 KB
# () RIMTemp %) readme_ene txt 10 KB
ifj temp E:J readme_jpn.txt 10 KB
® ) Verat "% RemotelnstallManager.ini 2KB
12 RemotelnstallManager_srv.exe 2579 KB
(%) restCdomdil 72 KB
[%] RESTSDKII 204 KB
[ 173 KB
Sample_Devicelistesy 1KB
mple_ProductKeyListcsy 1KB
%) ServerMerdil 424 KB
%) unzip324Il 100 KB
(%) zip32dIl 132 KB
clav3_561
3. Click [OPEN].
¢ The devices are added to the List View of the Device List screen.
DeviceList = Select Product: | (Please select) ~|
Address | Machine ID | Model Name | Location | Software Ver. | Last Operation |

@ I THIESS BT 904 9250
clav3_349

o | [Specify from File] is selected, all devices listed in the specified file are added. The
following descriptions are displayed for [Result].
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Address | Results
[ "R TRFS R Cancelled
(SR ™ TR R Y Cancelbd
R LN RN TR Added
4 m ¢

clav3_339

[Result] Description

Communication
The device is not turned on. Or, this is not the target device.
error

Authentication
An authentication error has occurred.

error
Added The selected device is already registered.
Non-target
. 9 The version of Java VM is not a supported version.
device
Cancelled The process was not completed because it was cancelled.

[Delete]

Deletes the selected device from the Device List.
* Multiple devices can be selected.

[Properties]

Displays the Extended Feature Info page of the specified device on the Web Image Monitor.

29
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Extended Feature Info (Z)refresh
| Back |
11

Total Applications:2
Extended Feature Name ([ Priority Type Status Description Version Allocated to Startup Location
SEXTI MeTlEe |3 ] Stop dermrphondATEERE. | L0 . SD Card Slot 2

B C  |Starting Up |PECEESV-10 47710 | Other Functions | SD Card Slot 2

clav3_352

* Web Image Monitor is a management tool which enables checking the status of a device from a
PC (web browser). You can view the Web Image Monitor, without using Remote Install Manager,
just by entering the IP address of the device as the web browser address. Consumable replacement
schedules can also be checked.

* If the Web Image Monitor is not displayed after selecting [Properties], a network setting of the
customer site does not meet the network setting requirements of the Web Image Monitor. For
details about configuring the network settings of the Web Image Monitor, see "SSL Setting for Web
Image Monitor" in the "Appendixes".

[Expori]

Exports a list of information on registered devices in CSV file format.

[Installation]

Installs new software on target devices with a product key and activates the software.
For details, refer to p.63 "Online: Installation/Activation".

[Update License]

Updates licenses to convert Trial Version Licenses to Official Licenses.

For details, refer to p.83 "Online: Updating Licenses".

[Update Software]

Enables downloading and performing update for software installed in a device when updates are
released on the Component Server.

For details, refer to p.99 "Online: Updating Software".
[Offline Operations]

This menu is mainly used for customers who have no internet connection environment or domains which
are not allowed to the use automatic verification of supported combinations.



Screen and Menu Description

m View Help

(K LR

Display Result..
Add 3 Device List - Select Product:
Delete Address | Machine
Broperties. TSI TI 686 v
Export..
Ihstall..
Update License..
Update Software..
Offline Operations | Update JavaV/M..
Change Heap/Stack Size..
Install[2-visit course] »
Update License »
Update Software[Local File]..
s clav3_354

. Update Java VM...

Updates the Java VM on the devices (offline), in order to update Java VM to convert the current

version to a new version. For details, refer to p.121 "Update Java VM".

. Change Heap/Stack Size...

Changes the Heap/Stack Size for the devices (offline), in order to adjust the proper Heap/Stack
size for the software combination used in the devices. For details, refer to p.124 "Change Heap/
Stack Size".

. Install[2-visit course]

Installs new software on target devices with a product key at the customer site using two visits. For
details, refer to p.72 "Offline: Installation/Activation".

. Update License

Obtains updated license files from the Activation Server (online) and updates the license on the
devices (offline), in order to update licenses to convert Trial Version Licenses to Official Licenses.
For details, refer to p.90 "Offline: Updating Licenses".

. Update Software[Local File]...

Obtains updated software from the Component Server (online) and updates the software on the
devices (offline), in order to update software to convert current version software to new version
software. This is mainly used for a customer who has no internet connection environment. For
details, refer to p.105 "Offline: Updating Software".
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1. Overview

[View] Menu

k _B_efre;h_ﬁll Items
« Refresh Selected Items
' Quick Installation Screen..

clav3_355

[Refresh All ltems]
Updates information for all registered devices.
[Refresh Selected Items]
Updates information for selected device(s).
* Multiple devices can be selected.
[Quick Installation Screen]

Displays the Quick Installation screen.

[Help] Menu

[Display Help]

Displays the Remote Install Manager Instruction Manual (this file).
[About]

Displays the Remote Install Manager version information.

Product Key List Screen

This screen is used to manage, add, and check product keys.



Screen and Menu Description

11 [2] [4]

il 1 Key aton  Vew  Fhip
wd TS

Product Key List

Product Key | Software Name | Mo. of License(s) | No. of License(s) hstallable | License Type | Valid/Fwalid Last Update
=] EFEN-ENC - 10  mira 2] 045004 1 0 Official (Mo Period Limit)  Valid 05/02/2011 12

= Device List
4 Product Key List

[3]

(1) Menu Bar

clav3_356

Various operations are available from the [File] menu, [Product Key Operation] menu, [View] menu and
[Help] menu. For details, refer to the description of each menu.

(2) Tool Bar
Click the following icons to execute the corresponding functions.
Function Description
Uninstallation Same as [Uninstall] of the [Product Key Operation] menu.
Refresh All ltems Same as [Refresh All ltems] of the [View] menu.
Refresh Selected Items Same as [Refresh Selected Items] of the [View] menu.
Quick Installation Screen Same as [Quick Installation Screen] of the [View] menu.
(3) Tree View

The screen can be switched between the Device List and Product Key List screens.
(4) List View

A list of product keys appears.

Column Description
Product Key Product Key
Software Name Software Name
No. of License(s) Number of purchased licenses

No. of License(s) Installable | Number of unused licenses that can be installed

License Type Official License (No Period Limit), Trial Version License

Valid/Invalid Status of software
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1. Overview

Date and time the information regarding the license was last updated
Last Update . -
(the date and time the Activation Server was last accessed)

) onee o

* Ifthe license type cannot be determined, " " appears for [License Type].

[File] Menu

Menu items are the same as the [File] menu in the Device List screen.

[Product Key Operation] Menu

Product Key Operation

Ak g——
- Delete | S
f Export..
«  Uninstall..
d — - -

Offline Operations »

clav3_357

[Add]

Adds product key(s) to the list. You can add the product key using [Manual Entry] or [Specify from File].
To add multiple product keys at once, select [Specify from File].

®Manual Entry
1. In the [Product Key Operation] menu, select [Add] and then [Manual Entry].

Product Key Operation

F -1t ’ CI

[ Specify from File..

%
: . Product
Offline Operations »
clav3_358

¢ The Manual Entry screen appears.
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Screen and Menu Description

Manual Entry El

Search Product Key -Manual Entry-
Enter the Product Key,

Cancel

clav3_334

2. Enter the product key.

3. Click [OK].
¢ The product key is added to the List View of the Device List screen.
Product Key
v wrsm vty s wame  samplel EU ﬂ! Official License (No Period Limit)/Vol,.,  Valid R LT
clav3_335

.Specify from File
1. In the [Product Key Operation] menu, select [Add] and then [Specify from File].

View Help

M:anual- Entry.. ‘
- Specify from Eile..
i
1 T
a a
;] . Produc

Offline Operations »
clav3_359

* The screen for specifying the file appears.
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Q RIMTemp

1. Overview

(5 RemotelnstallManager_srv V10918

yen US

Dtemp
) Sample_DeviceListesv
E;']Sampie_ProdwtKeyListm

File pame: | = [_Qpen |
File of type:  [GSV Files tresv) 5] __Cencel |

clav3d_351

2. Select the file to be added.
¢ The following types of files can be selected:
Product key list information files for Remote Install Manager

The format of information csv files is as follows.

Data Description Required
Product Key Product Key Required item
Software Name Software Name
Number of License(s) Number of purchased licenses

Number of License(s
(s Number of unused licenses that can be installed

Installable.
. Official License (No Period Limit), Trial Version
License Type .
License
Valid/Invalid Status of software
Date and time the information regarding the
Last Update license was last updated (the date and time the

server was last accessed)
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Screen and Menu Description

* For details, refer to Sample_ProductKeyList.csv as shown below which is stored in an

unzipped folder of the RIM (Remote Install Manager) zip file.

@ Fret yen US
2 0™ Pl Die
3] T Oy ) RIMTemp
2§ ™ Ta - Dytemp
®- S = 1 r¥0-2 [%) ComponentMer.dil
g ~al |2] libexpatdil
D) me [ offline 2visit-1.clz
® () PtoP = offline 2visit-2clz
= () RIM 1101 EXP SRV ] offline_2visitclz
SR ] RemotelnstallManager_srv \ @oﬂline_license_wdate.clz
# ) en US (=) offline_uninstallclz
#15) jo |%] RdsMiscdll
# (=) RIMTemp [] readme_ene txt
i) temp [Z] readme_jpn.txt
& ) Ver31 "% RemotelnstallManager.ini
12 RemotelnstallManager_srv.exe
(%) restCdomdil
[%] RESTSDKII

2)zip32dll

clav3_562
3. Click [OPEN].

298 KB
140 KB
15 KB
13 KB
7KB
7KB
6 KB
201 KB
10 KB
10 KB
2KB
2579 KB
72 KB
204 KB
173 KB
1KB
1KB
424 KB
100 KB
132 KB

¢ The product keys are added to the List View of the Product key List screen.

Product Key
Product Ke Software Name | No, of Licens,., | No, of Licens.,, | License Type Valid/Invalid | Last Update
== L ] 50 50 Official License (No Period Limit)/Vol,.,  Valid R
clav3_335

¢ If [Specify from File] is selected, all product keys listed in the specified file are added.

¢ If an error occurs, the following screen appears.
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1. Overview

Remote Install Manager @

!E Invalid file has been specified.

clav3_326

The following descriptions are displayed for [Results].

'Product Key Import Result ==
Product Key | Results
(% TEF R VRIS VRE L SR SR Y Irvvalid
e  E Eat BT Ex ¥ Added
< | (0 o )

clav3_338
[Result] Description
Invalid The selected product key is invalid.
Added The selected product key is already registered.

4. Selectthe added product key(s) and then select [Refresh All ltems] or [Refresh Selected ltems] in the

[View] menu.

5. InTree View, select [Device List] to display the Device List screen.

6. Inthe [View] menu, select [Refresh All ltems] or [Refresh Selected Items].

[Delete]

Deletes the selected product key(s) from the list.




Screen and Menu Description

* Multiple product keys can be selected.
[Expori]
Exports a list of information on registered product keys in CSV file format.

[Uninstall]

Deactivates and uninstalls software when the deactivation of software is necessary due to the
replacement of a device or the termination of a contract.

For details, refer to p.109 "Online: Uninstallation/Deactivation".

[Offline Operations]

Product Key Operation BRUCTINE "1
Add > I
- Delete
7 Export.. Product Key List
g2 Uninstall.
Rl : | Product Key | Software Name |_
Offline Operations 1.Deactivate&Uninstall[Device]... r
L clav3_360

@ Uninstallation

Deactivates and uninstalls software from devices (offline) and returns the license file to the "Activation
Server" (online). For details, refer to p.114 "Offline: Uninstallation/Deactivation”.

[View] Menu

1 &l tems

Refresh Selected Hems K
Guick Installation Screen..

[Refresh All ltems]

Updates information for all registered product keys.

[Refresh Selected Items]

Updates information for the selected product key(s).
* Multiple product keys can be selected.

[Quick Installation Screen]

Displays the Quick Installation screen.
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1. Overview

[Help] Menu

Menu items are the same as the [Help] menu in the Device List screen.
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Basic Functions of Remote Install Manager

Basic Functions of Remote Install Manager

System Outline of Remote Install Manager u

Remote Install Manager is a utility that helps to extend the feature of one or more devices with licensed

software products.
 Software Installation/Activation
* Update License
* Update Software

¢ Software Deactivation and Uninstallation

Device ltems necessary for

Feature Extension

Java VM

Software (SDK*
Application Software)

License File for Software
Activation on a device

4 =

Software File

Method
i

o

License File

i

PC with Remote
Install Manager

Component Server

Software License Activation Server
File File

o

Internet

|y S SN S S S R RS O ———

clav3_201

SDK*:
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1. Overview

* An SDK application is an application developed using the Ricoh Device SDK, based on Java

Technology. Before installing an SDK application, a Java VM card needs to be installed in the

device.

Terms List around Remote Install Manager

ltem

Explanation

clavd_202

eDC-i

(electronic distribution
and charge infrastructure)

The name of the entire system which
has the role of:

- SDK software product delivery

- Product key and license file delivery
- Product activation authorization

- Llicense management on database.

Actually the Component Server (see
below) and Activation Server (see
below) are located inside the eDC-i

system.

clav3d_203

License File

A file that can activate a software
program (or a group of software
programs) which is already installed on

a specific device.

This file is issued by the Activation

Server (see below).

One license file can be used for one
software program (or one group of
software programs) on a device.

i
T

clavd_204

Component Server

(On the Internet)

A server where the latest version of
SDK (Type J) application software is
stored for download.

By an access from Remote Install
Manager with the product key, the SDK
application software stored in the
server can be downloaded to the
device.
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Basic Functions of Remote Install Manager

ltem Explanation

Product key reference information is

registered and updated on this server.

¢ Software Name
e Vender Name
* License Type

* Expiration date

@ * Total number of licenses available with
@@ Activation Server the key.
(On the Internet) e Activation Status: Licenses which are
under use (activated) are listed with the
clavd_205 device information (Model ID/

Machine ID (Serial Number)/
Expiration day)

This server has a role of issuing license files
when a license file request is coming from
the Remote Install Manager with a product
key and device information.

Product key Image:

Product Key License File |Status ModelID [Device S/N Expiry
AAAAABBBBBCCCCCDDDDDEEEEE [1/5 Activated Model ABC [P01230515194No
AAAAABBBBBCCCCCDDDDDEEEEE [2/5 Activated Model ABC [P01230515154No
AAAAABBBBBCCCCCDDDDDEEEEE [3/5 Notin use / Deactivated |- - -
AAAAABBBBBCCCCCDDDDDEEEEE [4/5 Notin use / Deactivated |- - -
AAAAABBBBBCCCCCDDDDDEEEEE |5/5 Notin use / Deactivated |- - -
BCBCBADADAEBDBDABCDEEDCBA |1/1 Activated Model BBC |A0345555234 |20-Jan-11
clav3_206

* When internet access is not possible at
the customer site, SDK software should

e be downloaded from the firmware

j_‘ download site before visiting the

j_| Firmware Download Site customer site.

' * In the above case, Offline operation
should be done with Remote Install
Manager. (See p.72 "Offline:

Installation/Activation")

clav3_207
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1. Overview

Functions List of Remote Install Manager

Feature Explanation

. This feature installs new SDK software on device(s) and makes the
Software Installation and . )
L software on the device(s) ready to use, by using a product key and
Activation . .
license file.

If the license type which is currently used on the device is “Trial
version”, then the period that the customer can use the software on
Update License the device is limited (for example, 30 days).

This feature will convert the Trial version licenses on the devices to
Official licenses for the continuous usage of the software.

This feature updates an SDK that is already installed and activated
Update Software on a device with a newer version of the software, if newer software is
available on the Component Server.

L This feature firstly removes the license file from the device and returns
Software Deactivation and . ! o
) ] the license file to the Activation server.
Uninstallation ) ) )
Then, software uninstallation will be done.

Work State Archive File

Device list, product key list and software list can be saved in a work state archive. All the work state

1% "

archives are archived in a zip file but with the extension “*clz”.

We strongly recommend that a work state archive file (*clz) be kept in your service station. This is
because it might take much time and effort to recover information for target devices if the work state
archive file is lost.

Device list

The format is the same as those created by Remote Manager. The file name is Devicelist.csv.

Product key list

One file is created per feature as “Feature name” .txt. Each file contains its product keys, with one line
per product key.



Importance of Deactivation

Importance of Deactivation

When using Remote Install Manager, you can perform Software Uninstallation and Deactivation by

selecting “Uninstallation”.

Unless deactivation is completely performed, you are not able to do the following:
1. The same product key cannot be re-used for
a.) software re-installation/re-activation on the same device.
b.) software installation/activation on other devices.

2. On the same device (with the same machine ID (serial number)), the same product cannot be
activated, even when preparing another unused product key. (Additional activation for the same
product with a new product key will be refused by the Activation Server.)

Install Manager
installed

Uninstall Remove S
Software License

File File

"E @ Return

License

File @

clav3d 208

< Device Status of Database on the Activation Server >

Before deactivation
* Status column: Activated

After deactivation is completed (= license file is returned to the Activation Server.)
* Status column: Not in use / Deactivated

A product key whose column is “Not in use / Deactivated” can be re-used for the next activation.
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1. Overview

Overview of eDC-i system and Remote Install
Manager

What you can do with the eDC-i system and Remote Install Manager, or the actual operation you must

perform will differ depending on the internet access environment at the customer site.

Firstly check if your customer site environment is Online or Offline.

Case 1: Online Environment

While Remote Install Manage on a PC is accessing a device at the customer site over a network, internet

access is also possible.

e e = —

PC with Remote
Install Manager
installed

e
i e e e e e Y

___________________________________________________________________________

Internet
clavd 209

Case 2: Offline Environment

While accessing the device, internet access is not possible at the customer site.



Overview of eDC-i system and Remote Install Manager

PC with Remote
Install Manager
installed

PC with Remote
Install Manager
installed

e ! i

clav3d_210
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1. Overview

Online Environment: Installation/ Activation

Process Image of Online Environment: Installation/ Activation

Component Server

Purchase Order

Customer

Q 1

Product Key Delivery

Software Reqyest

- A —

Product Key and
Target Device
Entry

'lﬁ 1

Software Download

Technician

NOTE:

Steps 3-1 to 3-4 will
actually be done by a
single wizard-style menu
operation.
(“Installation” menu)

@? 3-4
8 Software

Installation and
Activation with
license file.

Preparation
If necessary..
1) Firmware Update
2) Java VM Installation
3) Device Configuration
(Network Setup)
clav3_211



Overview of eDC-i system and Remote Install Manager

Online Environment: License Update

Process Image of Online Environment: License Update

Customer Site
Customer
Purchase Order
<
7 — 1
Product Key Delivery 3-1
(For License Update)
I Product

Key

Component Server 2 Entry
G

Activation Server

License Update

Note:

Steps 3-1 to 3-3 will
actually be done by a
wizard-style single menu
operation .

(“Update License” menu)

clavd 213
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1. Overview

Online Environment: Software Update

m Process Image of Online Environment: Software Update

Customer Site “ﬂ

Target Device
Entry

Component Server

Clz

2
V| file

Software Update Filg Request

peypum X s vy

Software Update File Delivery
(If available)

|
Install Update File
(If available)

Activation Server

' Field

Technician

—p Preparation
Note: If necessary...
Steps 3-1 to 3-2 will actually Firmware Update
be done by a single menu
operation .
(“Update Software” menu) clavd_215
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Overview of eDC-i system and Remote Install Manager

Online Environment: Uninstallation/Deactivation

Process Image of Online Environment: Uninstallation/Deactivation

Customer Site u]

Product Key and
Target Device Entry

Component Server 1 I

v

Clz

file
Activation Server

Software

Uninstallation ﬂ ]

e

Note:

Steps 2-1 to 2-3 will actually
be done by a wizard-style
single menu operation .
(“Uninstall” menu)

Software
Deactivation.

clav3_217
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1. Overview

Offline Environment: Installation/ Activation (2 visit-course)

Process Image of Offline Environment: Installation/ Activation (2 visit-course)

Customer Site I

Customer

Purchase Order

Product Key Delivery

Download Site Server Technician

Preparation

If necessary..

1) Firmware Update

2) Java VM Installation

<
_Q_1_>

3

d

3) Device Configuration
(Network Setup)

i Internet

Software
Download

N
License File
Request

e
[\®)
License File
Download

Software
Activation

9
Clzfile

4 7

8-1 % Product Key
Entry

A place where internet access with Remote |
Install Manager is possible.

.M..... 4

Software Installation

t t
-
-

s |5
1
Target Device
Entry

clav3_221



Overview of eDC-i system and Remote Install Manager

Offline Environment: License Update

Process Image of Offline Environment: License Update

Customer Site I

Purchase Order Customer

Q 1
rv—y

{ /

s, 3 Product Key Delivery

i
> (For License Update)

Activation
Server

Internet

Software

Activation
@O @
7 ol
o9 o2 Refresh
2T 2 < Device
S 88 Information
pea ] - |

‘-l.----..-.--

f 4
4

1R, et

file
A place where internet access with Remote Target Device
Install Manager is possible. Entry

clav3_223
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1. Overview

Offline Environment: Software Update

n Process Image of Offline Environment: Software Update
Firmware
Download Site

54

Customer Site I

‘.__..-—»‘&:‘_

Internet

Software
Download 1 Software Updat

z |5
A place where internet access with Remote e 'IJ
Install Manager is possible. ;
Target Device Entry

clavd_225



Overview of eDC-i system and Remote Install Manager

Offline Environment: Uninstallation/Deactivation

Process Image of Offline Environment: Uninstallation/Deactivation

Activation Customer Site I
Server

I7 Return License File

1

| N | 5 Softw: | g
0] are
Refresh Deactivation

Product Key f
Information

and
Uninstallation

Clz 4
file

b s f- %. >

A place where internet access with Remote ]

Install Manager is possible. .
e -~
clav3d_227a
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1. Overview




2. Preparation
|

Prior Confirmation

Environmental Check

Online/Offline

Check if the internet connection is available or not at the customer site.

* Ifthe customer does not allow internet connection, the field technician will have to preliminarily
download necessary software packages from the Firmware Download Site.

¢ Using multiple network interfaces is NOT supported by Remote Install Manager. This means
that both the access to devices and internet connection must be achieved using a network

interface.

P2

»  Internet
N

— ~—

PC with Remote
Install Manager
installed

clav3_556

/
K

(F Internet |__
‘\\hgf

PC with Remote
Install Manager
installed

clav3_557

o

| T ——
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2. Preparation

In the case of the Online configuration with the automatic verification of supported combinations
disabled or the Offline configuration, download the Embedded Software Combination Table from the
Operation Ul Server to check the following:

* Version compatibility of Java VM and system F/W
* Supported combination of SDK applications

* Necessary Heap/Stack size

* Call center menu

Browse activation status by product key

Browse activation status by model/machine ID
Download embedded software combination table

clav3_558

Country Name

Device selection operation

Operating Environment | Device communication setting | Server communication setting
Work Folder
" Execution Environment
" Specify Folder

I

[v Delete data in the work folder when exiting.

-Gountry Information Setting -

Country Name
|UNITED STATES ~|
oK | cancel | Apply |
clav3_553

[Country Name] is required for the operation of Remote Install Manager. Ask your sales staff for the
correct customer country (domain) before visiting a customer site.

Product Key(s) and Device List/ Work Archive File

Ask the customer to prepare a product key list (CSV file) and a device list (CSV file), or a Work Archive
file (CLZ file).



Prior Confirmation

[ B D i A
1 [ RIM-Vik-ProductKeyList 14 RIM-V1 1 -Dovielist ]
LBJMM-EZT LS-QCFFD-" i T <08 I __|# Address
i

2
3 [LBSKP-ATTJF-ACZLU-T "5 7w &
4

2

3 192168011
4 192168012
5
A

192168.013 a
clav3_559

e [A]: Product Key List
¢ [B]: Device List

A sample product key list and device list are stored in a unzipped folder of the Remote Install Manager
zip file as shown below.

@ Fre-+! Dyen US
280 W Pl Qi
e el e ) RIMTemp
@ g T T -0 Dtemp
;. | %} ComponentMer.dil 298 KB
2] libexpatdil 140 KB
=) offline 2visit-1.clz 15 KB
= offline 2visit-2.cl2 13 KB
= offline 2visitelz 7KB
! = offline_license updateclz 7KB
=) offline_uninstallclz 6 KB
|%] RdsMiscdll 201 KB
%) readme_ene.txt 10 KB
[Z) readme_jpn.txt 10 KB
% RemotelstallManager.ini 2K8
sy RemotelnstallManager_srv.exe 2579 KB
(%) restCdomdil 72 KB
[%] RESTSDKAII 204 KB
[ 173 KB
) Sample_DeviceListesy 1KB
) Sample_ProductKeyListcsv 1KB
Servermgr.dl 424 KB
(%] unzipa2dil 100 KB
(%) zip32dIl 132 KB

clav3_563

* When a software update or uninstallation is performed, using the Work Archive File is strongly

recommended because it contains all the necessary information about all previous operations.

Java VM Version Check

Check if the online-supported Java VM version is installed.
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2. Preparation

* If an offline-supported but not online-supported Java VM version (e.g. V4.21-23) is installed, the
online-supported version of the Java VM package for the Offline environment must be prepared.

* If a not offline-supported Java VM version (e.g. V4.20 or earlier) is installed, the online-supported

version of Java VM Version-up Tool must be prepared.

Java VM must be updated manually to the online-supported version using the following method.

m

e The Java VM module (*.ifu) will be obtained from the Firmware Download Site.

Type-C Application Check

Check if an SDK application that contains a Type-C module (i.e. modules developed using C++) is going
to be installed /updated/uninstalled.

* ELP-NXincludes a Type-C module (FR Filter).

* This kind of application requires additional operations on the MFP/LP operation panel in order to
move the Type-C module stored on the VM card to the target machine’s HDD.

* Therefore, in cases where the target MFP/LP is installed in a remote location, it is necessary to have
a person on-site who is capable of moving the module at the operation panel.

Device Authentication

Ask the customer if all the target devices have the same login user name and password.

* Ifthe device's user name or password differs from that of Remote Install Manager, software

installation/update/uninstallation will be skipped.

PC with Remote
Install Manager
installed

User name: admin
Password: (none)

User name: admin
Password: aa
— Skipped

User name: admin
Password: (none)

clav3_560
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3.

Installation/ Activation

Launching Remote Install Manager

Do not execute Remote Install Manager in a folder which is encrypted. Otherwise, Remote Install
Manager will not work properly.

. Download Remote Install Manager.

. Extract the downloaded file to a folder.

* Do not extract the downloaded file to a folder which is encrypted.

. Double-click the RemotelnstallManager.exe icon.

¢ Remote Install Manager is launched and the Environment Setting screen appears.
The Environment Setting screen appears the first time that you launch Remote Install Manager.

¢ Configure the settings for [Operating Environment], [Device Communication Setting] or
[Server Communication Setting].

¢ Customer Code can be entered. If you want to use Customer Code, select [*Others...] in
[Country Name], and then enter the [Customer Code].

* [Country Name] is required for Remote Install Manager. Ask your sales staff for the correct
customer country (domain) before visiting a customer site.
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3. Installation/Activation

Device selection operation

Operating Environment | Device communication setting | Server communication setting
Work Folder

" Execution Environment
' Specify Folder

I

[v Delete data in the work folder when exiting.

-Country Information Setting
Country Name
|UNITED STATES ~|
oK | Cancel J Apply
clav3_553

5. Click [OK] after completing the settings for Environment Setting.

* From the second time on, you only need to perform step 3 to launch Remote Install Manager.



Online: Installation/Activation

Online: Installation/ Activation

Purpose:

* Install new SDK application software on a device and make the software on the device ready for

use (= activate the software with license information).

* With a volume license product key, it is possible to install and activate SDK application software on
multiple devices at once.

Important Notices

About Network Environment and Server Operation

The eDC-i can optimize the Java VM version and adjust the correct Heap/Stack size for a combination
of several SDK software items automatically when the automatic verification of supported combinations
is turned on. However, a correct Java VM version and Heap/Stack size for software to be installed
have to be checked by a field technician if the automatic verification of supported combinations of eDC-i

is not turned on or a customer site does not have internet access. Follow the one of two actions below;
* Download the Embedded Software Combination Table from the Operation Ul Server.

 Consult with your sales staff about a correct Java VM version and Heap/ Stack size for software to

be installed before visiting a customer site.

About SDK Software Type

Remote Install Manager can complete the installation and uninstallation only for Type J software. If
software to be installed has mixed type software (type C and J), Type C software has to be installed
from the operation panel of the target machine. Check if software to be installed includes Type C
software.

About Operations to Multiple Devices

Operation from Remote Install Manager is effective only for devices which have the same administration
authentication seftings (user name and password) as the ones in the Environment Settings of Remote
Install Manager. If some devices have different administrator authentication settings from the ones in the
Environment Settings of Remote Install Manager, operation to those devices is cancelled.
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m Get the Embedded Software
Combination Table from your

3. Installation/Activation

About Installation Limitations of Type C Applications

Four Type C applications or more can not be installed in a device. Make sure of this limitation when
installing SDK software package with Remote Install Manager. Installing four Type C applications in the

device can cause an installation error.

Work Flow

sales staff.

Does the RIM system use automatic > No |or
verification of supported combinations? _Check if Fhe softwe!re 10 I_.)e
installed is compatible with

other software in the target
machine before visiting the

tomer site.
Yes custamer site

Go to “Offline:

Is Internet access is permitted at No . gt
the customer site? >—>Ln;t;:?tlonmct|vatlon for

Yes

Receive a Product Key from the
customer.

!

If necessary,
- Java VM Card Installation/Update
- Firmware Update

clav3_455
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Online: Installation/Activation

If necessary,
- Network/PC/Device Configuration

Does the RIM system use automatic > No Remote Install Manager
?

L . Configure the Heap/Stack size of the
verification of supported combinations target device.

Yes

Remote Install Manager
“Installation” menu

v

Remote Install Manager
Save a work state archive (*clz).

clav3_453a

Installation/ Activation Procedure

* If the device gets damaged, replaced, or discarded, you will be UNABLE to de-activate the

product license, as the Activation Server administrator requires the machine ID (device serial
number) to forcibly de-activate the license. This will make the product key affected to the license
unusable. To avoid this situation, please ask the customer to keep a copy of the machine ID (device
serial number), and the work state archive (*clz) should be created as a part of normal Remote
Install Manager operation.

* Four or more Type C applications cannot be installed in a device. Make sure of this limitation when
installing an SDK software package with Remote Install Manager. Installing four Type C
applications in the device can cause an installation error.

1. Prepare as follows.
ltems (Confirm with the customer):

¢ A PC with Remote Install Manager
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Product Keys
IP addresses and host names for target devices
User name and password of the machine administrator account for each target devices

Embedded Software Combination Table or information about supported software
combinations in the target machine

Action:

Check if the VM Card (Java VM) is installed in the target devices and the version of the VM
card is compatible for the use of Remote Install Manager.

If not, install the VM card in a target machine and update the VM program to a supported
program version.

Check if the firmware (e.g. system module) of the target devices is the latest version.
If not, update the firmware.

Check if the Network/PC/Device meets the Environmental Requirement.

If not, configure the required environment.

Make sure that the target devices are not used by the customer during the following
operation.

2. Ifthe Remote Install Manager system does not use the automatic verification of supported

combinations, follow the steps below:

1) Check if the Java VM in the target machine agrees with the online-supported version for
Remote Install Manager. (For details, see p.9 "Java VM Version".) If not, update the Java VM
in the target machine to a correct version referring to Embedded Software Combination Table

or information about supported software combinations in the target machine.
2) Select [Change Heap/Stack Size] in [Offlien Operations] under [Device Operation].

3) Change the Heap/Stack size to the correct value for the target device which you have
already checked. If no information about a correct Heap/Stack size is available, change the
Heap/ Stack size to the maximum value of the target device.

3. You can perform installation from the Device List screen or the Quick Installation screen.

Installation from the Quick Installation screen:

Launch Remote Install Manager and click [Quick Installation Screen] under the [View] menu.



Online: Installation/Activation

Remote Install Manager r§|

Welcome to Remote Install Manager

Remote hstall Manager is an application that enables software
t/install or update to devicels).
Please select a menu.

@l Dstallation

Adds new software.
Software with a product key can be added.

W Update License
Updates software licenses.

Perform when changing from the trial version license to the official
license.

o Other
Gonfirmation of the lists of added devices, product keys and their status
15 aval L
Software uninstallation, software update,
and detailed settings can be performed,

clav3_302e

Installation from the Device List screen:
In the [Device Operation] menu of the Device List screen, select [Install...].

4. On the [Install Software] screen, enter the product key for the software to be installed.

Install Software El
e Enter Product Key Enter Product Key
- Enter the Product Key of the purchased
Checking software To beowse for the previously used Product Ksy :lid& [Browse Previous Vaks_]
Select Device to Install
i.-.-. AR P L IR AN Browse Previous Value_ I

Download Software

Install/Activate
clav3_403e

¢ To refer to a product key used previously, click [Browse Previous Value]. Select the product
key to use and click [OK].
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Browse Previous Value

Browse Previous Value
Select from the previously used software/Product Key list.

Software Name | Product Key

HTCITERA LRITETTI YL N PR3 VML
404 e

5. Click [Next].

¢ Communication with the "Activation Server" begins. When communication is complete, a

confirmation screen appears.

6. Check the contents and click [Next].

Install Software

@ Enter Product Key
Confirm
@) Checking software
Select Device 1o Install Are you sure you want 1o install the following software?
Download Software Software Name samplel
Install/Activate Product Key R R AR R
Wendor Name
License Type Official License (Mo Period Limit)/Volume License
No, of License(s) :  BO/B0
< Back Mext > Cancel
clav3_405e

7. Select the check boxes for the devices onto which to install the software.



Online: Installation/Activation

Install Software

€ Enter Product Key Select Device to Install

@ Chockine Software Select the device to install, and then click [Next]
The process will start when [Next] is clicked.

@ Select Device to Install

Target Software B
Download Software Number of Licensa(s) :  50/50
hstall/Activate Device List 1/1 devicals) Select All | Deselect All
Address | Machine 1D | Model Hame [ Location |
2 1 o e 86 EADRAT1004 9250
Adding Devicels)  Manual Entry_ 1f the device is not on the list, add it using either [Manual Entry] or
Soacity from Eilé. I [Specify from Eile] and then repeat the process.
<Back [ Nexiz | Cancel
clav3_361

e Multiple devices can be selected.
¢ Click [Select All] or [Deselect All] to select or deselect all of the devices displayed.

* To view the Properties screen for the device, double-click the device column or select
[Properties] in the right-click menu.

¢ To add devices, click [Manual Entry...] or [Specify from File...] under [Adding Device(s)].
Subsequent operations are the same as [Add] of the [Device Operation] menu.

8. Click [Nex].

* The downloading, installation or activation of the software starts.
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Install Software

€ Enter Product Key
) Checking Software
D select Device to Install
©) Downlosd Softwere

Install/Activate

clav3_362

Download Software

Target Software A AR

Number of License(s) 50/50

Device List (Total 1 device(s))
Status [ Address [ Machine ID [ Model Name [Location |
Updating data_ 1 201w hewst R 9250

Retrieving device nformation..

9. Click [OK] after the pop-up message has been displayed.

Remote Install Manager

) G

! E Do not turn off the main power of the device during the process.

10. When the downloading, installation or activation is complete, click [Finish].

clav3_363



Online: Installation/Activation

) Enter Product Key The process has comph
QMNSMM

@ seiect Device o bstal Target Software D A0
& Download Software

Mumber of License(s) : 49/50
@ nstalactivate

Device List (Total 1 device(s))

Status [ Address T Machine ID [ Model Name Tlocstion |

Completed | T R85 e 1004 9250

Completed process.

ENENENNENENNN AN NENRNNENNRNRENRRRRED 1 /1 device(s)

YYou can check the result and countermeasure by right-clicking a device from the list and selecting [Display Result ]

YYou can also do this after clicking [Complete] on the device list screen.

<gack | Fosh | Cancel

clav3_364

¢ If aresult other than [Completed] is displayed in [Operation Results], right-click on the device
column and select [Display Result...] to view a description of the error and ways to correct it.

11. Double-click the target device in the Device List screen, and then check if the target software has
been installed in the target device with WIM.
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Offline: Installation/ Activation

Important Notices

About Network Environment and Server Operation

A correct Java VM version and Heap/ Stack size for software to be installed have to be checked by a
field technician if a customer site does not have internet access. Follow one of the two actions below:

* Download the Embedded Software Combination Table from the Operation Ul Server.

* Consult with your sales staff about a correct Java VM version and Heap/ Stack size for software to
be installed before visiting a customer site.

About SDK Software Type

Remote Install Manager can complete the installation and uninstallation only for Type J software. If
software to be installed has mixed type software (type C and J), Type C software has to be installed
from the operation panel of the target machine. Check if software to be installed includes Type C
software.

About Operations to Multiple Devices

Operation from Remote Install Manager is effective only for devices which have the same administration
authentication settings (user name and password) as the ones in the Environment Settings of Remote
Install Manager. If some devices have different administrator authentication settings from the ones in the
Environment Settings of Remote Install Manager, operation to those devices is cancelled.

About Installation Limitations of Type C Applications

Four or more Type C applications cannot be installed in a device. Make sure of this limitation when
installing an SDK software package with Remote Install Manager. Installing four Type C applications in
the device can cause an installation error.

2-visit Course

Purpose:

* Install new SDK application software on a device and make the software on the device ready for
use (= activate the software with license information).



Offline: Installation/Activation

* With a volume license product key, it is possible to install and activate SDK application software on

multiple devices at once.

Work Flow

C Start )
v

Get the Embedded Software Combination Table from your sales staff.

or
Check if the software to be installed is compatible with other software in the

target machine before visiting the customer site.

Is Internet access is permitted 81’: Yes _|Go to “Online: Installation/
the customer site? Activation” for details.

No
Customer Site (Offline) Internet Access (Online)
4
Prepare the software to be installed on
v devices at the customer site.
Receive a Product Key from the
customer.
If necessary,

- Java VM Card Installation/Update
- Firmware Update

v

If necessary,
- Netowork/ PC/ Device Configuration

clav3d_497
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3. Installation/Activation

Customer Site (Offline) Internet Access (Online)

Remote Install Manager

- Adds device(s) to the list.

(IP address,/host name.)

- Update Java VM if necessary.

- Change Heap/Stack size if necessary.
- 1. Install[Device] of Install [2-visit
course] v

+ Remote Install Manager
Open the work state archive (*clz).

Remote Install Manager
Save a work state archive (*clz).

| Remote Install Manager
- 2. Get License [Internet] of Install[2-
\ 4 visit course]

Remote Install Manager
Open the work state archive (*clz). Remote Install Manager
* Save a work state archive (*clz).
|
Remote Install Manager
- 3. Store License [Devicce] of Install[2-
visit course]

v

Remote Install Manager
Save a work state archive (*clz) and ask
the customer to keep this file.

clav3_498

Installation Procedure

o [fthe device gets damaged, replaced, or discarded, you will be UNABLE to de-activate the
product license, as the Activation Server administrator requires the machine ID (device serial
number) to forcibly de-activate the license. This will make the product key affected to the license
unusable. To avoid this situation, please ask the customer to keep a copy of the machine ID (device
serial number), and the work state archive (*clz) should be created as a part of normal Remote

Install Manager operation.



Offline: Installation/Activation

* Four or more Type C applications cannot be installed in a device. Make sure of this limitation when
installing SDK software package with Remote Install Manager. Installing four Type C applications
in the device can cause an installation error.

1. Prepare as follows.
Items (Confirm with the customer):
¢ A PC with Remote Manager Installer
* A SDK application software file (*.zip) to install

e Product Keys

* |IP addresses and host names for target devices
* User name and password of the machine administrator account for each target devices.

¢ Embedded Software Combination Table or information about supported software
combinations on the target device

Action:

¢ Check if the VM Card (Java VM) is installed in the target devices and the firmware version of
the VM card is compatible for the use of Remote Installer Manager.

If not, install the VM card in a target device and update the firmware to a supported program
version.

o Check if the firmware (e.g. system module) of target devices is in the latest version.
If not, update the firmware.

¢ Check if the Network/PC/Device meets the Environmental Requirement.
If not, configure the required environment.

* Make sure that the target devices are not used by the customer during the following
operation.

<Customer Site>

2. Check if the Java VM in the target machine agrees with the online-supported version for Remote
Install Manager. (For details, see p.9 "Java VM Version".) If not, update the Java VM in the target
machine to a correct version referring to Embedded Software Combination Table or information
about supported software combination to the target machine.

3. Launch "Remote Install Manager" at the customer site.
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3. Installation/Activation

<= Untitled — Remote Install Manager

File Device Operation View Help
L WU TR
*f‘m:m“"“’ DeviceList - Select Product | [Flasse select) -
) Product Key List Address Machine ID__| Model Name | Location | Software Vier. | Last Operatior
clav3_499

m 4. Add a device to the "Device List" by using [Manual Entry] or [Specify from File].

Ve Eob_ | 0ovce ooroin FERNTT

) i

i Delete Specify from Eile.. l Delete Specify from Eile
Install. Install.
Update License.. Update License..
Offline Operations L4 Offline Operations L4

clav3_489

5. Select the device to install a product which has been prepared.
6. Select [Change Heap/Stack Size] in [Offline Operations] under [Device Operation].

7. Change the Heap/Stack size to the correct value for the target device which you have already
checked. If no information about a correct Heap/Stack size is available, change the Heap/Stack

size to the maximum value of the target device.

8. Select [Install[2-visit course]] under [Offline Operations].

(=010 (Gl View  Help
Display Result.. L

fo |

o " Device List - Select Product: | (Please select)

Delete Address [ Machine 1D [ Model Name
Properties.. 1 8 o 86 L 29999 9250
Export..

Install..

Update License...
Update Software...

L= T L

Offline Operations . Update JavaM..
Change Heap/Stack Size..

Install[2-visit course] | 1.Irrstal[)&'\-' | 3

Update License ¥  2Get License[lnternet]..

Update Software[Local Filel.. re License[Device]
clav3_500 K
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Offline: Installation/Activation

9. Select the product (zip file), and then click the [Open] button.

| ) RemotelnstallManager_srv V10918 j
SenUs

Die

() RIMTemp

(temp

File name(N):

Jevdis ZoWR006 1 20.2ip ~| Open
Files of type(T):  [ZIP Files (xzip)

L[ Cancel I

clav3_491

* The confirmation pop-up appears.
10. Click the [Yes] button.

Remote Install Manager

9 Do not turn off the main power of the device during the process.
“‘,) Are you sure you want to start the process?

clav3_492
¢ The progress indicator pop-up appears.
11. Save the work state archive (*clz).
Device List - Select Product. [ {Please select] =l
Address Machine ID Model Name | Location Software Ver. | Last -ation ation Result | Re-execute Err_ | Jav
1 RO DES1904 9250 Instali-Instalidn

Completed

clav3_501
12. Move to an online environment fo get internet access.

Activation Procedure

<Internet Environment>
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3. Installation/Activation

1. Launch "Remote Install Manager" and open the work state archive file (*clz) which was saved at

the customer site.

2. Select [2.Get License[Internet]] in [Install[2-visit course]] under [Offline Operations].

Device Operation BN
Display Result..

Add
Delete

Properties..

N LT R

Update License..
Update Software..

Offline Operations

Device List = Select Product: | (Please select)
Address | Machine ID | Model Name

9250

clav3d 502

Update Java\/M.

Change Heap/Stack Size... ;

Install[2-visit course] 1Install[Device]..

2Get License[lnternet]..

Update License 4
Update Software[Local File]..

L

¢ The Get License (Online) screen appears.

3. Enfer the product key for the installed software in the device.

Get License-Install{Offline Operations)

© Enter Product Key
Checking Software
Select Device to Install
Activate License

Install/Activate

Enter Product Key

Enter the Product Key of the purchased software,
To browse for the previously used Product Key, click [Browse Previous Value.]

r.ul"ll-.i TP LE AL MG s-BLVML Browse Previous Value..

clav3_503

¢ The confirmation screen appears.

4. Click the [Next] button.
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Offline: Installation/Activation

Get License-Install{Offline Operations)

o Enter Product Key
Confirm

e Checking Software

Select Device to Install

e The Select Device to Install screen appears.

5. Select the check box for the device to be activated.

Get License-Install{Offline Operations)

Are you sure you want to activate the software license?

Activate License Software Name ;PGS

Install/Activate Product Key : LUATTE=7T1 P LM - gL ML
Vendor Name
License Type : Official (No Period Limit)/Group/Volume
Number of License(s) : 1004100

clav3_504

[Speclly from Eile] and then repeat the

< Back

Adding Devica(s) A e denice e mmummnmu sither [Manual Entry] o
process.

[ Wex> ]

€D Enter Product Key Select Device to Install
©) Ohecking Softwars Select the device for license activation, and then click [Next]
The process will start when [Mext] is clicked
© ekt Device to bstal Software : DOOTIGEH
Activate Licanse Mumber of Licensels) : 1004100
Install/ Activate Devics List 1/ davicsls) Select All | Deselect All
Address [ Machine 1D [ Model Name Tlocaton |
B s es 90099 9260

Cancel

clav3_505

e Multiple devices can be selected.

¢ Click [Select All] or [Deselect All] to select or deselect all of the devices displayed.

6. Click the [Next] button.

 Activation starts, and then the Process Completion screen appears.

7. Click the [Finish] button.
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Get License—Install{Offline Operations)

€D Enter Product Key The p on the i i has compl
) Checking Software
@ setect Device 1o Istal i —
@ Activate License
MNumber of License(s) ¢ 99100
Install/Activate
Device List (Total 1 device(s))
Status | Address | Machine ID [ Model Name [ Location |
Processing offlin. 13 L0 =85 W 199099 9250
License activation has completed.
AEEENENNNNENNENNNNENENNNNNNNNNNNNEERERRREE
‘You can check the result and countermassure by n‘hl-r.ldgu a device from the list and selecting [Display Result ]
You can also do this after clicking [Complete] on the device list screen.
| Finish I
clav3_506

8. Save the work state archive (*clz).
9. Move to the customer site.
<Customer Site>
10. Launch "Remote Install Manager” and open the work state archive (*clz) at the customer site.

¢ The "Operation Instruction Message" pop-up appears.

1. Click the [OK] button.

Remote Install Manaeer @

Work file under offline operation has been read.
! Run the following offline operations:

Store License-Install{Offline Operations)

clav3_507

12. Select [3.Store License[Internet]] in [Install[2-visit course]] under [Offline Operations].



Offline: Installation/Activation

Store License-InstalliOffline Operations}

o Enter Product Key Select Device to Install
o Checking Software Select the device for license activation, and then click [Mext]
The process will start when [Next] is clicked
© Select Device to Install o S
Activate License Nurmber of License(s) : 99/100
Faicllfcticn Device List 1 /1 device(s) . [
Address [ Machine ID [ Madel Name [Location |
P U $EE HEFI99959
Qe Dayicots) —| tho deviceis ot the st t using iter (Marusl Enty) o
Bpaclfy from Eile] and then repeat the pr
I Mext > [ Cancel
clav3_508

* The Select Device to Install screen appears.
13. Click the [Next] button.

Get License-Upadte License (Offline Operations)

€D Enter Product Key Select Device to Install
o Checking Software Select the device to update, and then click [Mext]
The process will start when [Next] is clicked
© select Device o Intal Target Softwere ¢ ECTRES
Activate License Number of License(s) ;1004100
Tnstall/ Activate Device List 1/1 devicels) Select All | Deselect All
Address [ Machine 1D [ Model Name [Location |
B ‘e 300 9260
Adding Devicels) Marusl Ent I is not on the list, add it using either [Manual Entry] or
P & I [Specify from File] and then repeat the process
< Back Cancel I
clav3d_530

* Storage of the software starts, and then the Process Completion screen appears.
14. Click the [Finish] button.

81




82

3. Installation/Activation

Store Licenze-Install{Offline Operations)

@ Enter Product Key The has compl

) Checking Software
@ sekect Device to nstall ot e
0 Activate License

Number of License(s) : 99/100
0 Install/Activate

Device List (Total 1 device(s))

Status [ Address [ Machine ID [ Model Name [Location |
Warning TGS 100000 9250
Completed process.

ANRRRENENRRNNERNNNRERNNNNNNRNNNENRNRENRRNRED 1 /1 devicels)

You can check the result and countermeasure by right=clicking a device from the list and selecting [Display Result ]
You can also do this after clicking [Complete] on the device list screen

| Finish | e |

clav3_509

15. The Installation/Activation Warning screen appears if the software to be installed has a Type C
application.

Remote Install Manager &]

Restart the device by tumning off and on the main power.
!5 For how 1o restart the device, ; } }
2 see the “Turning On/Off the Power” section in the User's Manual of the device. If it is not restarted in the
proper way, it can result in device failure.
After restarting the device
check the result via [Refresh Selected Item(s)] or [Refresh All Items] in the [\iew] menu.

clav3_232

* AType C application has to be installed in the target device from its operation panel
manually. “Warning” is displayed in the Device List until the Type C application is properly

installed.

Device List = Select Product: | (Please select) |

Address | Machine ID__ | Model Name | Location | Software Ver. | Last Operation | Operation Result | Re-ex
)1 gt WERMRG00 92850 Store License-Istalllndi. Warning

clav3_233

16. Save the work state archive (*clz), and ask the customer to keep it.



4. Updating Licenses

Online: Updating Licenses

Purpose:

* Convert Trial Version Licenses to Official Licenses for the continuous usage of the software.

Work Flow

Is Internet access is permitted at No Go to “Offline: Updating
the customer site? Licenses” for details.

Yes

Remote Install Manager
Open the latest work state archive (*clz).

v

Remote Install Manager
“Update License” menu

clav3_458a

Update Licenses Procedure

* The license type can be checked in [License Type] in the Product Key List screen.

1. Prepare as follows.
Items (Confirm with the customer):
¢ A PC with Remote Install Manager
¢ Product Keys for updating the licenses
¢ |P addresses and host names for target devices
¢ The latest Work State Archive file (*.clz) that was saved and kept at the customer site.

* User name and password of the machine administrator account for each target device.
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4. Updating Licenses

Action:

* Make sure that the target devices are not used by the customer during the following
operation.

2. You can update licenses from the Device List screen or the Quick Installation screen.
Updating licenses from the Quick Installation screen:

Launch Remote Install Manager and click [Update License] on the Quick Installation screen.

Remote Install Manager r§|

Welcome to Remote Install Manager

Remote Install Manager is an application that enables software
t/install or update to devica(s).
Please select a menu.

@l Dstallation

Adds new software.
Software with a product key can be added.

W Update License
Updates software licenses.

Perform when changing from the trial version license to the official
license.

o Other

GConfirmation of the lists of added devices, product kevs and their status
is available.

Software uninstallation, software update,

and detailed settings can be performed,

clav3_302e

Updating licenses from the Device List screen:

In the [Device Operation] menu of the Device List screen, select [Update License].
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Online: Updating Licenses

ME‘W Help

Display Result..

Add »
Delete

Properties...

Export..

BH T L. .

Install..

Update License..

Update Software...

Offline Operations »

clav3_460

3. Enter the product key for the updated license.

Update Software License

© Enter Product Key Enter Product Key
- Enter the Product Key of the purchased softwan
Checking Software To ;m:e for the previously Dgund Pfﬂ.:‘!’ Key.:li:k [Browse Previous Value ]
Select Device to Install
[| Browse Previous Value.
Activate License
Install/Activate
| Cancel I
clav3_300

¢ To refer to a product key used previously, click [Browse Previous Value]. Select the product
key to use and click the [OK] button.
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Browse Previous Value

Browse Previous Value
Select from the previously used software/Product Key list.
Software Name | Product Key
HTCITERA LRITETTI YL N PR3 VML
404 e

4. Click the [Next] button.

e Communication with the server begins. When communication is complete, a confirmation

screen appears.

5. Check the contents and click the [Next] button.

Update Software License
@ Enter Product Key
Confirm
(©) Checking Software
Select Device o Tistall Are you sure you want to update the following software licenze?
Activate License Software Name e T 5066
Tnstall/Activats Product Key | 3EEMHAPRC -POFIA-I0RDA- 655 BN
Vendor Name
License Type Official (No Period Limit)
Number of License(s) 1A
< Back [ Rexfs Cancel
clav3_519

6. Select the check boxes for the devices in which to update the licenses.




Online: Updating Licenses

Update Software License

€ Enter Product Key Select Device to Install
() Checking Software Select the device to update, and then click [Next]
The process will start when [Next] s clicked.
© select Device to bstal Target Software B
Activate License Number of License(s) ;AN
Install/ Activate Device List 1/1 device(s) Select All | Deselect All
Address | Machine ID | Mode! Name [ Location |
B e sees TR 904 9250
Adding Device(s)  Manual Entry_ I the device is not on the list, add it using either (Marual Entry] or
Specify from Eile. [Specify from File] and then repeat the process.
<Back [ Mext> || Cancel |
clav3_520

e Multiple devices can be selected.
¢ Click [Select All] or [Deselect All] to select or deselect all of the devices displayed.

* To view the Properties screen for the device, double-click the device column or select
[Properties] in the right-click menu.

¢ To add devices, click [Manual Entry] or [Specify from File] under [Adding Device(s)].
Subsequent operations are the same as [Add] in the [Device Operation] menu.

7. Click the [Next] button.

* The downloading, installation or activation of the software starts.
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4. Updating Licenses

Update Software Li

€ Enter Product Key
) Checking Software
@ setect Device 1o bnstall
@ Activate License

Tnstall/Activate

Download Software

Target Software wdetTRE066
Number of License(s) 14
Device List (Total 1 devicels))
Status | Address | Machine ID | Model Name | Location |
Updating data 130 12 i 86 T 904 9250

clav3_521

8. When the downloading, installation or activation is complete, click the [Finish] button.

Update Software

@ Enter Product Key
) Checkine Software
@ seiect Device 1o bstall
& Activate License

a Install/Activate

The p s s P
Target Software Ao D00RE3056
Humber of License(s) oA
Device List (Total 1 devicels)}
Status | Address | Machine 1D | Model Name | Location |
Completed R I T e 1 904 G250
Completed process.
INNENANNNEENNERRNNN RN NERRRNERRRED 1 /1 devices)

You can check the result and mws] by right-clicking a device from tha list and selecting [Display Result ]

You can also do this after clicking [Complete] on the device list screen.

clav3_522

¢ If aresult other than [Completed] is displayed in [Status], right-click on the device column and
select [Display Result(s)] to view a description of the error and ways to correct it.

9. Check the target device in the Device List screen, and then check if the “License update” of the
target has been completed.
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Online: Updating Licenses

Device List - Select Product | (Flease select) =l
Address | Machine ID | Model Name | Location |Suﬂ|~n\fu, ] Last Operation |£a!m Result | Re-execute Err.. | Javal/k
@l’-.‘.“-"mlﬂas el e 904 9250 License update  Completed 4223

clav3_523
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4. Updating Licenses

Offline: Updating Licenses

Purpose:

* Convert Trial Version Licenses to Official Licenses for the continuous usage of the software.

Work Flow

Is Internet access is permitted at Yes  [Go to “Online: Updating
the customer site? > Licenses” for details.

No

Customer Site (Offline) Internet Access (Online)

Remote Install Manager
Open a work state archive (*clz).

A 4

Remote Install Manager
- “View: Refresh All Items or Refresh
selected Items” menu

y

Remote Install Manager
Save a work state archive (*clz). v

| Remote Install Manager
Open the work state archive (*clz).

h 4

Remote Install Manager
“Device Operation: Offline Operations:
Update License: 1.Get License[Internet]”
menu

clav3_524




Offline: Updating Licenses

Customer Site (Offline) Internet Access (Online)

Remote Install Manager
Save a work state archive (*clz).

Y

Remote Install Manager
Open the work state archive (*clz).

y
Remote Install Manager

“Device Operation: Offline Operations:
Update License: 2.Store
License[Device]” menu

h 4

Remote Install Manager
Save a work state archive (*clz).

clav3_525

This procedure shows how to update a Trial Version License or term license of a device in an offline
environment.

Update License Procedure

1. Prepare as follows.
ltems (Confirm with the customer):
¢ A PC with Remote Install Manager
¢ Product Keys for updating the licenses
¢ |P addresses and host names for target devices
¢ The latest Work State Archive file (*.clz) that was saved and kept at the customer site.
* User name and password of the machine administrator account for each target device.

Action:
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4. Updating Licenses

* Make sure that the target devices are not used by the customer during the following
operation.

<Customer Site>
2. Launch the "Remote Install Manager" and open the work state archive (*clz) at the customer site.
3. Select a device to be updated in the Device List screen.

4. Inthe [View] menu of the Device List, select [Refresh All ltems] or [Refresh Selected Items].

Refresh All Items

I (Please select)

clav3_526
5. Save a work state archive (*clz).
6. Move to an online environment to get internet access.
<Internet Environment>
7. Open the work state archive (*clz) which was saved at the customer site.
8. Select a device to be updated.

9. Select [1.Get License[Internet]] in [Update License] under [Offline Operations].

Device prfl‘.:'!fitlr'l

Display Result..
i = ;|| DeviceList - Select Product [(Please select)
g Delete
Properties... e B6 w 119999 9260
Export..
Install..
Update License..
Update Software...
Offline QOperations . Update Java/M..
Change Heap/Stack Size..
Install[2-visit course] >
Update License i icense[lnternet].
Update Software[Local File].. 2Store License[Device]
clav3_527 —

¢ The Update License (Offline) screen appears.

10. Enter the product key which the customer has purchased for the license update.



Offline: Updating Licenses

Get License-Upadte License(Offline Operations)

e Enter Product Key Enter Product Key
: Enter the Product Key of the purchased software.

Chacking Sotiwars To browss for the praviously used Product Key, click [Bromss Previous Vakie.]
Select Device to Install

fl Browse Previous Value_. |
Activate License
Install/Activate

clav3_528

¢ The confirmation screen appears.

11. Click the [Next] button.

Get License-Upadte License(Offline Operations)

o Enter Product Key
Confirm
@ Checkine Software
; 7 5
Select Device 1o nstall Are you sure you want to update the following software license?
Activate License Software Mame ;TGS
Install/Activate Product Key B AT FY-| R -5 VML
Vendor Name
License Type : Official (No Period Limit)/Group/Volume
Number of License(s) : 100/100
clav3d_529

¢ The Select Device to Install screen appears.

12. Select the check box for the device to be updated on which to update the license.
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4. Updating Licenses

Get License-Upadte L {Offline Operations)
€D Enter Product Key Select Device to Install
@ Checkins Software Select the device to update, and then click [Next]
The process will start when [Next] s clicked
© Select Device o Tstall Eoerpi ==
Activate License Number of License(s) 100/100
fElaligcizie DevicaLiet 1) /1, davicels) Select Al | DAl |
Address [ Machine 1D [ Model Name [Location |
B a1 20000 9250
Adding Device®) Mol 51/ | the devics is nat on the list, add it using sither [Manusl Entry] or
P F I [Specify from File] and then repeat the process.
< Back Cancel I
clav3d_530

e Multiple devices can be selected.

¢ Click [Select All] or [Deselect All] to select or deselect all of the devices displayed.

13. Click the [Next] button.

e Update of the license starts, and then the Process Completion screen appears.

14. Click the [Finish] button.

Get Licenze—Upadte License(OH]

me Operations)

€D Enter Product Key The p on the has compl
) Checkine Software
@ seiect Device o bstal Target Software EBCTRIGA
e Activate License
Number of Licensels) 99/100
Install/Activate
Device List (Total 1 devica(s))
Status [ Address [ Machine ID [ Model Name [Location |
Processing offlin_ 10010 M85 LO00E30009 9250
Licensa activation has completed
AENREERRARENDERAENNRNNNENRRNNEERRERNEEREND
You can check the result and countermeasure by right-clicking a device from the list and selecting [Display Result ]
You can also do this after clicking [Complete] on the device list screen.
I Finish I
clav3_531

15. Save a work state archiv

e (*clz).




Offline: Updating Licenses

Device List - Select Froduct [ [Flease select) =~
Address | Machine D | Model Name | Location | Software Ver. | Last Operation ation Result | Re-execute Err_ | JavalM
a@ LI 85 HOTTRR 904 9250 Get License-Up_  Processing offline_ 4223

clav3_532
16. Move to the customer site.
<Customer Site>
17. Launch "Remote Install Manager" and open the work state archive (*clz) at the customer site.

¢ The operation instruction pop-up appears.

18. Click the [OK] button.

Remote Install Manager @

Work file under offline operation has been read.
Run the following offline operations:

Get License-Upadte License(Offline Operations)

clav3_533

19. Select the target device in the Device List.

¢+ offline_up_license.clz -~ Remote Install Manager
Eile Device Operation View Help

2 W TR RS
how Remote Install Manager — =
S S L DeviceList - Select Product [ [Please select) =l
(Z4) Product Key List Address [ Machine ID [ Model Name | Location | Software Ver. | Last Operation | Operation Result
) I EEG6 N ) 904 9250 Get License-Up_.  Processing offlin..

clav3_534

20. Select [2.Store License[Device]] in [Update License] under the [Offline Operations] menu.
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4. Updating Licenses

Y i ,| | Devicelist - Select Product: |(Please select
| Detet Adbess | Machine D [ Model Name |
Propertie Gizaia0ie8e | Veoosieages s TR
Export._.
Install..
Update License..
Offline Operations
Install[2-visit course] . »

clav3_535

¢ The Select Device to Install screen appears.

21. Click the [Next] button.

Store License—Upadte Licen filine Operations}
& Enter Product Key Select Device to Install
() Checking Softwere Select the device to update, and then click [Next]
The process will start when [Next] is clicked.
© select Device o Instal Tareet Software : EErWes
Activate License HNumber of License(s) : 99/100
betall fctvete Device List 1/1 devicel®) £ |
Address [ Machine ID [ Mode! Name [ Location [
L357TH 1 1 86 ‘oiiiadogoog 9250
Adding Device(s) I device is not on the list, add it using either [Manual Entry] or
[Spuc!!y from File] and then repeat the process.
I Mext > I Cancel ]
clav3_536

* Update of the license starts, and then the Process Completion screen appears.

22. Click the [Finish] button.



Offline: Updating Licenses

Upadte L

D Enter Product key The has i full
) Checkine Software
@ select Device to sta Target Software : EOCTI0A
) Activate License

MHumber of Licensa(s) ¢ 9900
@D wsuaiv/activate

Device List (Total 1 devicals))

Status [ Address | Machine ID | Mode! Name [ Location |

Completed TEH I Y5 000 9250

Completed process.

ENRRERENE NN ENANENNENRNNENENRENERNNRNN 1/ 1 devicals)

You can check the result and countermeasure by right-clicking a device from the list and selecting [Display Result]

You can also do this after clicking [Complete] on the device list screen

[ Finsn ] Cancel |

clav3_537

23. Save a work state archive (*clz), and ask the customer to keep it.
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5. Updating Software

Online: Updating Software

Purpose at the customer site:

* Update SDK software that is already installed and activated on a device with a newer version of
the software.

* This function will work only if newer version software is stored in the Component Server.

Work Flow

Is Internet access is permitted at ‘“; No Go to “Offline: Updating
the customer site? Software” for details.

Yes

If necessary,
- Firmware Update

v

Remote Install Manager
Open the latest work state archive (*clz).

v

Remote Install Manager
“Update Software” menu clav3_459

Update Software Procedure

1. Prepare as follows.
ltems (Confirm with the customer):
¢ A PC with Remote Manager Installer

* |P addresses and host names for target devices, in which the software should be updated.
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5. Updating Software

e The latest Work State Archive file (*.clz) that was saved and kept at the customer site.

* User name and password of the machine administrator account for each target devices.

Action:
e Check if the firmware (e.g. system module) of target devices is the latest version.
If not, update the firmware.
* Make sure that the target devices are not used by the customer during the following
operation.
2. Launch "Remote Install Manger" and open the latest work state archive (*clz).

3. On the Device List screen, select the device on which the software to be updated is installed.

#= Untitled - Remote Install Manager

Eile Device Operation \iew Help
AR A TR

Remote Install Manager Lkt = .
»X.:? . Device List - Select Product | (Please salect) =]

(2] Product Key Address Model Name | Comment | Location | Software Status | Last ration ation Res_ | Re-execute error | Last Communicatio.
,9 raw T ba] Ll Install Completed NN RN
< >

clav3_601e

¢ Multiple devices can be selected.

4. In the [Device Operation] menu, select [Update Software].



Online: Updating Software

Device Operation
Display Result..
Add b
Delete

Properties...
Export..

SN T LR .

Install..
Update License..

Update Software..

Offline Operations »

o 5

* Remote Install Manager searches for software for which updated software is available.

Update Software

@ Retrievine Software Searching for software that can be updated. Please wait.

Confirm Software to Update

Downlosd Software VITIIIIIIIIIIZ

Install/Activate

clav3_461

5. Check the contents and click the [Next] button.

* The confirmation screen appears when the search is complete.
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5. Updating Software

Update Software

0 Retrieving Software
Confirm
©) Confirm Software o Update
F 2
Download Software Are you sure you want 1o update the following software?
Install/Activate

Software List (Total 1 software)

Name (Vergion} [ Version Consistency
ot COTRREINS (1 30)

clav3_463

* The Version Consistency column for each software item indicates whether version
matching is required for it.

* If any one of the software programs requires version matching, a warning is displayed.

Remote Install Manager

It may not function properly while the versions are inconsistent.
Click [0K] to continue or [Cancel] to cancel the operation.

Cancel |

'j The versions of the PC software concerned must be matched.
.

clav3_554

* If update of the device firmware (JavaVM) is required, a confirmation screen appears.

Remote Install Manager

9 Starting installation of software which requires update of the firmware.
\.'/ The restart will take some time and the device cannot be accessed during the restart.
Are you sure you want to continue?

clav3_555
6. Click the [OK] button after a pop-up dialog for confirmation appears.
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Online: Updating Software

Remote Install Manager

! E Do not turn off the main power of the device during the process.

clava 464

¢ Update of software starts.

0 Retrieving Software Update Software
) Confirm Software to Update

&) Downiosd Software

€ Install/Activate

Device List (Total 1 device(s))

Installing software to the device.

0./1 devicels)

clav3_465

¢ When update of software is complete, the Status column indicates "Completed".
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5. Updating Software

Update Software

& Retrieving Software The p has completed
o Confirm Software to Update

€ Dormioad Softmare

€ vstall/activate

Device List (Total 1 devicels))

Status [ Address | Machine ID | Model Name | Location
Completed 1L 66 S RS 904 9250
Completed process.
llllllllilllllllllllllll‘lllllllllllll BEEL 1 /1 devicels)
‘You can check the n measure by righ ing a device from the list and selecting [Display Result]

esult and counter
You can also do this after clicking lcolmlslel on the davma list screen

clav3_466

¢ Right-click on the device column and select [Display Result(s)] to view a description of the
error and ways to correct it.
7. Check the contents and click the [Finish] button.

8. Double-click the target device in the Device List screen, and then check if the target software has

been updated with WIM.
Device List - Select Product: | (Please select) ~|
Address Machine ID__[ Model Name [ Loc. | Sof.. | Last Operation ation Result | B[ JavaV/M Ver. Size [ Stac_ | Last Comn

clav3_467
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Offline: Updating Software

Offline: Updating Software

Purpose:

* Update software installed in the device(s) in an offline environment.

Work Flow

Is Internet access is permitted at ; Yes  [Go to “Online: Updating Software”
the customer site? for details.

No
Customer Site (Offline) Internet Access (Online)

Remote Install Manager
Open a work state archive (*clz).
or
Add device(s) to the Device List.

v

Remote Install Manager
- “Device Operation: Offline Operations:
Update Software[Local File]”

v

Remote Install Manager
Save a work state archive (*clz).

clav3_551a

This procedure shows how to update software of a device in an offline environment.

Update Software Procedure

1. Prepare as follows.
Items (Confirm with the customer):
¢ A PC with Remote Install Manager
¢ Updated software

* |IP addresses and host names for target devices
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5. Updating Software

e The latest Work State Archive file (*.clz) that was saved and kept at the customer site.

* User name and password of the machine administrator account for each target device.

Action:

* Make sure that the target devices are not used by the customer during the following

operation.

<Customer Site>

2. Launch "Remote Install Manager" and open the work state archive (*clz) at the customer site.

3. Select a device to be updated in the Device List screen.

¢ Multiple devices can be selected.
¢ Click [Select All] or [Deselect All] to select or deselect all of the devices displayed.
4. Select [Update Software[Local File]] in [Update License] under [Offline Operations].

| Device Operation TN

Display Result..

Add

Delete
Properties..
Export..

Install..
Update License..
Update Software..

el 1 =71

Offline Operations

I e 41
erat

clav3_552

¢ The file selection screen appears.

5. Select the updated software.

Device List - Select Product:
Address | Machins

Update JavaWM..

Change Heap/Stack Size..
Install[2-visit course] >
Update License »

Update Software[Local File]..




Offline: Updating Software

| ) RemotelnstallManager_srv V110 ~ - ®BcE
Den US

2ie

| RIMTemp

[Sytemp

(3B 11 L2400 zip

File name(N): || j [ Open I
Files of ype(T):  [ZIP Files (zip) =l _ concel |

clav3d 229

¢ The confirmation screen appears.

Remote Install Manager

9 Do not turn off the main power of the device during the process.
‘\") Are you sure you want to start the process?

clav3d_230
6. Click the [Yes] button.

* Update of the software starts, and then the Update Software screen appears.

Update Software(Offline Operations)

Installing software to the device... 0/ 1

VIIIIIIIIIIIIII

clav3_231

7. The main screen automatically returns to the Device List screen after completing software updating.
* Check if the operation result in the Device List is “Completed”.

8. Save a work state archive (*clz).
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5. Updating Software

Device List - Select Product: [ [Please select) =l
Address | Machine 1D | Model Name | Location | Software Ver. | Last Operation ation Result | Re-execute Err_
.gtm!nm [HDATIRRT 904 9250 Get License~Up_  Processing offline_

clav3_532
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6. Uninstallation/Deactivation
|

Online: Uninstallation/Deactivation

Purpose:

* Deactivate and uninstall SDK software from devices due to replacement of the device or

termination of the contract, etc.
* One software program can be uninstalled/deactivated from multiple devices at once.

* When executing [Uninstall...] menu with Remote Install Manager, three processes (Uninstallation/

Deactivation/ Return License) are executed sequentially at a time.

Important Notices

About Uninstallation/ Deactivation a

Uninstallation from the operation panel or WIM cannot be allowed because deactivation operation

must be done before uninstallation. If you do so, some special operation is required to recover the lost

volume license.

Work Flow

Go to “Offline:

Is Internet access is permitted at No . ) e
the customer oite? >——> Uninstallation/ Deactivation

for details.

Yes

Remote Install Manager
Add the target device or open the latest
work state archive (*clz).

v

Remote Install Manager
“Uninstall” menu in the Product Key List clav3_468
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6. Uninstallation/Deactivation

Uninstallation/Deactivation Procedure

1. Prepare as follows.
ltems (Confirm with the customer):
¢ A PC with Remote Install Manager
* Product Keys for which the software should be uninstalled/deactivated.

* |P addresses and host names for target devices in which the software should be uninstalled/
deactivated.

¢ The latest Work State Archive file (*.clz) that was saved and kept at the customer site.
e User name and password of the machine administrator account for each target device.
Action:

* Make sure that the target devices are not used by the customer during the following
operation.

2. Launch the "Remote Install Manager" and open the latest work state archive file (*clz).

m 3. In the Product Key List screen, select the product key to be uninstalled.

Product Key List

Product K Software Mame | No. of License(s) | Mo. of License(s) Installable | License T Valid/Invalid | La

PLUP-555BN w0066 0 Official (No Period Limit)  Valid

¢ |f the target product key does not appear in the Product Key List screen, add it from [Add] in
the [Product Key Operation] menu in the Product Key List screen. You can do this by manually
entering the product key from [Manual Entry] of [Add] or by importing the relevant csv file
(must be exported in advance) from [Specify from File] of [Add].

¢ The target device must be added to the device list beforehand. So if the target device does not
appear in the Device List screen, add it from [Add] in the [Device Operation] menu in the
Device List screen. You can do this by manually entering the host name or IP address of the
target device from [Manual Entry] of [Add] or by importing the relevant csv file (must be
exported in advance) from [Specify from File] of [Add].

4. In the [Product Key Operation] menu, select [Uninstall].
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Online: Uninstallation/Deactivation

Product Key Operation

. Add >
- Delete —
E Export..

Fk
. Offline Operations »

clav3_469

5. Select the check boxes for the devices from which to uninstall the software.

Uninstall Software

Select Device to Uninstall

Select the device to uninstall, and then click [Next]
The process will start when [Next] is clicked.

Target Software T - )
Number of Licensels) ;o 0A
Device List 1/1 device(s) Select Al | Deselect Al |
Address [ Machine ID [ Model Name [ Locati [
[ e 86 I 79881904 9250
(" Next” 1 Cancel
clav3d_471

¢ Multiple devices can be selected.

¢ Click [Select All] or [Deselect All] to select or deselect all of the devices displayed.
6. Click the [Next] button.

¢ Uninstallation of the software starts.
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6. Uninstallation/Deactivation

Uninstall Software

Uninstalling Software...

Target Software : ko DOCWAB066
Mumber of License(s) : oA

Device List (Total 1 device(s))

Deactivating the software_

0 /1 device(s)

clav3_472

7. When uninstallation is complete, click the [Finish] button.
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Online: Uninstallation/Deactivation

Uninstall Software

The p has pleted fully.
Target Software ;oo ITEes066
Number of License(s) H |

Device List (Total 1 device(s))

Status | Address | Machine 1D | Model Name | Location |

Completed LI11 3N FXCI86 HES 551904 9250

Completed process.

AEERERNNNNENNNNENENRNNENENNNENENDNNNNEREREE 1 /1 devicels)

You can check the result and countermeasure by right-clicking a device from the list and selecting [Display Result.]

You can also do this after clicking [Complete] on the device list screen. a
O Fineh ]|

clav3 473 I

¢ If aresult other than [Completed] is displayed in [Status], right-click on the device column and
select [Display Result] to view a description of the error and ways to correct it.

In the Tree View of the Product List screen, select [Device List] to display the Device List screen.

#= cly-31 20110405.clz - Remote Install Manager

Eile Device Operation \iew Help
R e

{‘_F ‘“"““‘“" DeviceList - Select Product [ [Flease select) =
ﬁ Product Key List Address Machine 1D Model Mame | Location Software Ver. Last -ation ation Result | F
I0Iemass  SOWAN94 9250 Uninstall Completed
clav3_474

You can check the result of the uninstallation operation in [Last Operation] and [Operation Result]
of the List View or by double-clicking the target device in the Device List screen with WIM.
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6. Uninstallation/Deactivation

Offline: Uninstallation/Deactivation

Purpose:

* Deactivate and uninstall SDK software from devices due to replacement of the device or
termination of the contract, etc.

* One software program can be uninstalled/deactivated from multiple devices at once.



Offline: Uninstallation/Deactivation

Work Flow

Is Internet access is permitted at “‘; Yes |Go to “Online: Uninstallation/
the customer site? Deactivation” for details.

No
Customer Site (Offline) Internet Access (Online)
4
Remote Install Manager
Open a work state archive (*clz).
& Remote Install Manager
efres tems or Refresh Selecte
“Refresh All | Refresh Selected
Remote Install Manager ltems” menu in the Product Key List
Open a work state archive (*clz). ¢
\ 4 Remote Install Manager
Remote Install Manager Save a work state archive (*clz).

- “Product Key Operation: Uninstall: |
1.Deactivate&Uninstall[Device]” menu

Y

Remote Install Manager
Save a work state archive (*clz).

L4

Remote Install Manager
Open a work state archive (*clz).

A 4
Remote Install Manager
- “Product Key Operation: Uninstall:
2.Return License[Internet]” menu

A

Remote Install Manager
Save a work state archive (*clz).

clav3_538a
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6. Uninstallation/Deactivation

Uninstallation/Deactivation Procedure

1. Prepare as follows.
ltems (Confirm with the customer):
¢ A PC with Remote Install Manager
¢ Product Keys for which the software should be uninstalled/deactivated.

* |P addresses and host names for target devices in which the software should be uninstalled/
deactivated.

¢ The latest Work State Archive file (*.clz) that was saved and kept at the customer site.
e User name and password of the machine administrator account for each target device.
Action:

* Make sure that the target devices are not used by the customer during the following
operation.

<Customer Site>

n 2. Launch "Remote Install Manager" and open a work state archive (*clz).
3. Select the product key for the installed software in the target device.

4. Select[1.Deactivate&Uninstall[Device]] in [Uninstall] under [Offline Operations].

Product Key Operation
Add ’ I
Delete

Export.. Product Key List
Uninstall..

| Product Key
1.Deactivate&Uninstall[Device]..

Offline Operations M Uninstall »

i clav3_ 511

5. Select the check boxes for the devices on which to uninstall the software.



Offline: Uninstallation/Deactivation

Deactivation&Unlnstall-Unlnstall{Offline Operations)

Select Device to Uninstall

Select the device to uninstall, and then click [Mext]
The process will start when [Next] is clicked.
Target Software

Number of License(s)

CEF KT MM
99/100

Device List 1/1 device(s) Select All [ Deselect All

Address | Machine 1D | Model Name [ Location [
[ 90 1w as ‘St 99999 9250

I,f'"_'ﬂiﬂ = =l| Cancel

clav3_512

e Multiple devices can be selected.

¢ Click [Select All] or [Deselect All] to select or deselect all of the devices displayed.
6. Click the [Next] button.

The uninstallation of the software starts.

7. When the uninstallation is complete, click the [Finish] button.
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n You can check the result and countermeasure by right-clicking a device from the list and selecting [Display Result.]

6. Uninstallation/Deactivation

Deactivation&UnInstall-UnInstall{Offline Operations)

The process on the offline envir t has completed
Target Software ;AR MnI
Number of License(s) : 99/100

Device List (Total 1 device(s))

Status

Processing offlin

Uninstall process on device has completed.
ENNRENNNEENENNNENENNNNNNNNNNNNNNNERERRRRER] 1 /1 devicels)

You can also do this after clicking [Complete] on the device list screen.

Tav3 513

¢ If aresult other than [Processing offline] is displayed in [Status], right-click on the device
column and select [Display Result(s)] to view a description of the error and ways to correct it.

8. Save a work state archive (*clz).
9. Move to an online environment to get the internet access.
<Internet Environment>
10. Launch "Remote Install Manager" and open the work state archive (*clz) at the customer site.
* The "Operation Instruction Message" pop-up appears.

11. Click the [OK] button.

Remote Install Manager @

Work file under offline operation has been read.
! 5 Run the following offline operations:

Return Licenses-Uninstall{Offline Operations)

clav3_514

12. Select [Product Key] to display the Product Key List.
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Offline: Uninstallation/Deactivation

13. Select [2.Return License[Internet]] of [Uninstall] under [Offline Operations].

Product Key Operation

Add > I
- Delete
¢ Export. Product Key List
i Uninstall.

Offline Operations

| 2Return License[lnternet]..
i clav3 515

14. Select the device from which to uninstall the software.

Return Licenses-UnInstall{OfflineOperations)

Select Device to Uninstall

Select the device to uninstall, and then click [Next]

The process will start when [Next] is clicked.

Target Software ;AR W NFTI
Mumber of License(s) ¢ 997100

Device List 1/ 1 devicels) |

Address | Machine ID | Model Name [ Location |
TS SRR 99099 9280

I Next = I Cancel

clav3_516

e Multiple devices can be selected.

¢ Click [Select All] or [Deselect All] to select or deselect all of the devices displayed.
15. Click the [Next] button.

¢ Uninstallation of the software starts.

16. When uninstallation/deactivation is complete, click the [Finish] button.
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6. Uninstallation/Deactivation

Return Licenses—UnInstall{OfflineOperations)

Target Software - AR M
Number of License(s) ;1004100

Device List (Total 1 device(s))

Status | Address | Machine ID | Model Name | Location |
Completed IE T WHLNC199999

Completed process.
ERENEEEEEEERNEEENERENNEENNEERNEENEREEREEEDY

You can check the result and countermeasure by right-clicking a device from the list and selecting [Display Result.]
n You can also do this after clicking [Complete] on the device list screen.
<Back [ Finish | Cancel |
clav3_517

¢ If aresult other than [Completed] is displayed in [Operation Results], right-click on the device
column and select [Display Result(s)] to view a description of the error and ways to correct it.

17. Save a work state archive (*clz), and ask the customer to keep it.
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7. Other Operations
|

Offline Operations

The menus under Offline Operations are mainly used for devices located in the no-internet connection

environment.

These menus are the following:
* Update Java VM
* Change Heap/Stack Size

Install [2-visit course]
* Update License

e Update Software

Update Java VM

This menu updates the Java VM on the devices (offline), in order to update Java VM to convert the

current version to a new version.

Updating Procedure

1. Launch "Remote Install Manger" and open the latest work state archive (*clz), or add devices with
the [Add] menu under [Device Operation].

2. On the Device List screen, select the device on which the Java VM to be updated is installed.

#= Untitled - Remote Install Manager

FEile Device Operation View Help
(2 ma TR
"tf’"xmﬂ'l"‘”‘“’ Devica List - Select Product. [[Please select] =]
{24 Product Key List Address | Machine ID | Model Hame | Location [ Software Ver. | Last Operation | Operation Result | Re-soscute]
GNTEEES  FoTmanc 250
< >

clav3_542
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7. Other Operations

¢ If you want to refresh the Device List, select [Refresh All ltems] or [Refresh Selected Items] in
the [View] menu of the Device List. The necessary time to refresh all devices differs depending

on the number of registered devices.

51904

clav3_526

3. Select [Update JavaVM] of [Offline Operations] under [Device Operation].

Device Operation

Dlsplay Besultm S e

|

. A— i e

1 Add > i D?Vlce List - Select P"fdf"i"

; Delete Address | Machine

Properties... ) | N30 86 VRS

Install..
Update License..
Update Software..

"~ Update Java\/M.

Change Heap/Stack Size..

Offline Operations

Install[2-visit course] >

Update License 4

Update Software[Local File]..
clav3_543 : T

4. Select an updated firmware file (*.ifu), and then click the [Open] button.
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Offline Operations

[ &5 RemotelnstallManager srv_ 10918 v =@k
Den US

=)

) RIMTemp

) RIMTemp(1)

)RIMTempi2)

temp

B 55 6

File name(N):  [mrymsme. Frcacsva-10itu | Open
Files of type(T):  [IFU Files (rifw ~] _ cancel |
clav3_544

¢ The confirmation pop-up appears.

5. Click the [Yes] button.

Remote Install Manager

9 Starting firmware update. - :
\.(’ The restart will take some time and the device cannot be accessed during the restart.
Are you sure you want to continue?

clav3d_545
6. Click the [Yes] button.

Remote Install Manager

9 Do not turn off the main power of the device during the process.
Q‘f) Are you sure you want to start the process?

clav3_492
7. Check if the Java VM update is completed in the Device List screen.
Device List - Select Product. | [Please select) =
Adress Machine 1D__] Mods| Name | Loc_ | Soft. | Last Operat fon Result_| Re-_ | JavaVM Ver. | Heap Size
ST D 85 PN BEE1004 9250 Update Javal vidual Operations)  Comy 223

clav3_546
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7. Other Operations

Change Heap/ Stack Size

This menu changes the Heap/Stack size for each device if the installation or updating of software is

done in a no-internet connection (offline) environment.

Changing Heap/ Stack Size Procedure

1. Launch the "Remote Install Manger" and open the latest work state archive (*clz) or add devices

with the [Add] menu under the [Device Operation].

2. On the Device List screen, select the device for which changing Heap/Stack Size is required.

#= Untitled - Remote Install Manager

FEile Device Operation  View Help

(B @d TR

% Remote bnstall Manaeer | 0 1ot - Goloct Product [[Please select] =

¥=3 Device List
| Model Hame [ Location [ Software Ver, Last Operation | Operation Result | Re-execute|
== TRTEiEele

(2] Produsct Key List

>

clav3_542

¢ If you want to refresh the Device List, select [Refresh All ltems] or [Refresh Selected Items] in
the [View] menu of the Device List. The necessary time fo refresh all devices differs depending

on the number of registered devices.

| vien [0 |

Refresh All Items |

Refresh Selected Items

Quick Installation Screen...

B

I (Please select)

ess Machine ID |

51904
clav3_526

3. Select [Change Heap/Stack Size] of [Offline Operations] under [Device Operation].



Offline Operations

Device Operation YUz
Display Result.. L

Add ; _D_evEeEst - Select Product:

Delete “Address [ Machin
Properties.. ) | TN 86 K0s1
Export..

Bm—_

Install..
Update License..
Update Software...

Offline Operations ; Updaté gava\fﬁﬂ...

Chanee Heap/Stack Size..

Install[2-visit course] »

Update License »

Update Software[Local File]..
clav3_547 1

4. Enter the correct value for the [Heap size] and [Stack size].

¢ Check the correct value for the combination of software to be installed.

Chanege Heap/Stack Size

Enter a value and click [OK].
The size will not be changed if no value is entered.

Heap size: | MB
Stack size: | KB

clav3_548

* The confirmation pop-up appears.

5. Click the [Yes] button.
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7. Other Operations

Remote Install Manaeer

9 Changing the Heap/Stack Size.
\') Are you sure?

No I

clav3_549
6. Check the Heap and Stack size of the target device in the Device List screen.

DeviceList - Select Product: [Please select]

Address Machine 1D Model Name | Location | Software V. | Last

9260 C

1 Be1004

at. | Re-e_ | JavaVM Ver.
Compl 4223

clav3_550



8. Troubleshooting

Troubleshooting Guide

Error Code List

* For error codes displayed on the [Display Results] screen, follow the operations shown on the
screen for [Handling Method].

e “RIM” stands for Remote Install Manager.

Error Codes for Remote Install Manager

Error Code Descriptions Solutions
Check the devi twork condition at
ERR-001 No response from a device ec e. evice ofnetwork condiiion ar @
customer site.
e See p.138 "Detailed Device Error
Number List" about “Cxx” displayed
* Request error from RIM. ymber it d c->u e dispiaye
ERR-002 on the pop-up window.
e Devi
evice error * Ask your supervisor if “Cxx” is not
displayed on the pop-up window.
ERR-004 Error from a device Check the device status at the customer site.
Error with suffix [S03] from the Check with the server mointenonce- section
ERR-006 o when the maintenance for servers is
Activation or Component Server
completed.
N f devi ithi
ERR-007 ° rfe.sporTse rom a device wihin Check the device status at the customer site.
specified time
Failure or incompletion of
downloading from the Activation or Check the network condition.
ERR'008 Componenf Server dUe to netWOrk Sfop other Qpplicoﬁons on your PC’ Qnd
problem or insufficient memory on a then reboot your PC and RIM.
PC
ERR.009 Failure of name resolution to DNS Chec.k.the DNS server or network
server condition.
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8. Troubleshooting

Error Code Descriptions Solutions

Connection error to servers due to

following causes
* Wrong proxy settings

* Connection Interruption by

ERR-010 firewall software Do the correct countermeasure for each
» Connection port (443) closed cause.
» Connection error to servers due to
network problem
* Wrong server information on “ini”
file
o License file write error * Check if free space exists in HDD.
ERR-043 * Component data file write error * Checkif the folder where RIM has

been installed has restrictions for read

RTB 2 e Received data error from servers and write.

ERR-044 adde

Check the devi twork condition at
RTY-001 No response from a device eck e ev'|ce ornework condiion @
the customer site.

e See p.138 "Detailed Device Error

Number List" about “Cxx” displayed
* Request error from RIM. i
RTY-002 on the pop-up window.

* Device error - .
* Ask your supervisor if “Cxx” is not

displayed on the pop-up window.

No response from a device within

RTY-003 o Check the device status at the customer site.
specified time

RTY-004 Error from a device Check the device status at the customer site.
Error with suffix [SO1] from the Check with the server mointenanc<? section

RTY-005 Adivai c 'S when the maintenance for servers is

clivalion or --omponent Server completed. (HTTP 500 error)
Check with the server maintenance section

E ith suffix [SO1] from th

RTY-006 rror with suffix [SO1] from the when the maintenance for servers is

Activati C tS
chivation ori-omponent werver completed. (HTTP 503 error)
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Troubleshooting Guide

Error Code Descriptions Solutions
* Incorrect product key information ) .
Try the operation again.
RTY-008 ¢ Incorrect data of the automatic )
- o If this does not solve the error, ask your
verification of supported )
o supervisor.
combination
o Check with the server maintenance section
Error from the Activation or Component ) ]
RTY-010 when the maintenance for servers is
Server
completed.
Failure of name resolution to DNS Check the DNS server or network
RTY-012 .
server condition.
Connection error to servers due to
following causes
* Worong proxy settings
 Connection Interruption by
RTY.013 firewall software Do the correct countermeasure for each
* Connection port (443) closed cause.
e Connection error to servers due to
network problem
* Wrong server information on “ini”
file
. ' . * Check if free space exists in HDD.
e license file write error
RTY-014 * Component data file write error * Checkif the folder where RIM has
been installed has restrictions for read
e Received data error from servers dwri
and write.
E te [Re- te E dO fi
RTY-017 Error with suffix [SO1] xecu e'[ e-execute Errored Operation]
menu with RIM.
. . Check if the processing to the target device
No response from a device within ) )
PRO-004 o is completed by refreshing the target
specified time o
device in RIM.
e Check if free space exists in HDD.
e Check if the folder where RIM h
SRV-001 Internal error at creating a request ec. Hihe folderw e.re. s
been installed has restrictions for read
SRV-002 data

and write.

* Reboot RIM again.
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8. Troubleshooting

Error Code Descriptions Solutions
e Check with the server maintenance
Error from the Activati C t
SRV-003 Srror rom fhe Aclivation or --emponen section when the maintenance for
erver
servers is completed.
e Check if the user name and password
of the device administrator
Wrong user name and password of the henticati
SRV-004 ] o o authentication are correct.
device administrator authentication
* Ask your supervisor if the user name
and password are correct.
Retry the operation with RIM.
Error from the Activation or Component
SRV-005 Server If this does not solve the error, reboot or
reinstall RIM.
Wit ‘ ¢ dat * Check if free space exists in HDD.
* Write error of component data
SRV-007 file e Check if the folder where RIM has
S ved dat been installed has restrictions for read
e Server received data error
and write.
* Error at Product key entry
SRV-008 Retry the operation.
* Unexpected error from the
* Check if free space exists in HDD.
Result fthe automat e Check if the folder where RIM has
esult error of the automatic
been installed h trictions f d
SRV-009 verification of supported combinations e:n m;; afied hds resiricions for red
nd write.
from the Component Server N °
If these do not solve the error, ask your
supervisor.
Wait for a moment, and then retry the
SRV-010 Connection error to the Activation or operation.
Component Server If this does not solve this error, check the
server condition.
SRV-012 Failure of name resolution to DNS Check the DNS server or network
SRV-028 server condition.
SRV.014 Error with suffix [SO1] Execute [Re-execute Errored Operation]

menu with RIM.




Troubleshooting Guide

Error Code Descriptions Solutions
SRV-015 Product key additi to th
FOCUETISY 0. ron efrorfo e Check the Product Key List.
Product Key List
SRV-016 ) ) ) There is no software to be updated in the
Software installation error at updating . )
target device. Check the installed software
software . .
in the target device.
SRV-018 . A trial license cannot be used for updating
Product key entry error of trial license )
o license. Use a correct product key for an
at updating license .
updated license.
The product key has non-supported
SRV-019 Error at product key entry characters. Enter the correct product key
with RIM.
Connection error to servers due to
following causes
* Wrong proxy seftings
* Connection Interruption by
SRV.020 firewall software Do the correct countermeasure for each
* Connection port (443) closed cause.
* Connection error to servers due to
network problem
* Wrong server information on “ini”
file
DEV-002 Error at creating request Ask your supervisor.
Error from a device
« User name and password of the | Enter the correct user name and password
DEV-003 target device administrator of the target device administrator
authentication is different from authentication with RIM.
ones registered in RIM.
DEV-007 Device addition error to the Device List | Check the Device List again.
There is no target device in the Device List
DEV-009 Target device error at uninstallation which corresponds with the product key for
uninstallation.
DEV-011 Process incomplete device error Refresh incomplete devices with RIM.
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8. Troubleshooting

Error Code Descriptions Solutions

DEV-012 Incorrect machine ID (serial number) Enter the correct machine ID (serial

error number).

DEV-013 Non-supported Java VM error for Update the Java VM to a correct version

eDC-i1.2 foreDC-i1.2.
e Check if free space exists in HDD.

RIM-001 RIM internal process error * Checkif the folder where RIM has

been installed has restrictions for read
and write.
e Check if free space exists in HDD.
RIM-002 RIM internal process error * Checkif the folder where RIM has
been installed has restrictions for read
and write.
* Check if free space exists in HDD.
RIM-003 Read and write restriction error * Checkif the folder where RIM has
been installed has restrictions for read
and write.
lect th tf tted file for RIM

RIM-004 File format error Selec .  correct formatted file for
operation.

RIM-005 No help file error Check if RIM has a help file installed.

Check if the default b t

RIM-006 Property display error ek Tihe cefaull browser operates
correctly.

100 devices have already been registered
in the Device List.

RIM-009 Device display error If you want to operate other devices than
the 100 in the Device List, use a new work
state archive file.

100 product keys have already been
registered in the Product Key List.

RIM-010 Product key display error

If you want to operate other product keys
than the 100 in the Product Key List, use a
new work state archive file.




Troubleshooting Guide

Error Code Descriptions Solutions
e Check if free space exists in HDD.
RIM-011 Work state archive file saving error * Checkif the folder where RIM has
been installed has restrictions for read
and write.
Wrong entry of device administrator Enter the same password in the text boxes
RIM-012 - i
authentication for “Password” and “Confirm Password”.
Check if the IP add host fth
RIM-013 WIM operation error eck! .e . address | ?s name] of the
target device is entered with RIM.
Check if two inst RIM
RIM-014 Two RIM operation error eck Tiwo insiances of are

operating on the same PC.

Error Codes for Device

Error Code Descriptions Solutions
« Request error from RIM. e See p.138 "Detailed Device Error
ERR-002 Number List" about “Cxx” displayed
* Device error :
on the pop-up window.
Java VM in the target device is not the
ERR-031 404 response from a device correct version for RIM v3.1 and eDC-i1.2.
Update the Java VM in the target device.
When using [Offline Operations] menu,
check the following:
* Heap/Stack size is correct.
ERR-032 Error from a device
e Target device is correct.
If the error occurs again after checking the
points above, ask your supervisor.
Trial license error
* License is already expired.
RTY-018 Adjust the clock timer in the target device.

* The clock timer in the target
device is shifted more than three
days.
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8. Troubleshooting

Error Code Descriptions Solutions
1. Turn on the target device.
1. Target device is turned off. 2. Enter the correct IP address of the
2. Wrong IP address of the target target device.
device 3. Connect the network cable to the
3. Network cable to the target target device.
DEV-001 device is disconnected. 4. Check if the network port is available
4. Network is blocked by firewall as described in the Operation
software. Instructions.
5. Target device is out of support by | 5. Check if the target device is
eDC-i1.2. supported, referring to the Operation
Instructions.
DEV-006 Error from a device Check the target device condition.

Error Codes for Component Server or Activation Server

Error Code Descriptions Solutions
This occurs when trying fo operate e Check the rest of the licenses and
ERR.005 devices more than licenses which a devices to be operated.
product key has. (Activation Server * Buy a new product key or uninstall
error) and deactivate other devices.
ERR.O11 Server internal process error from the | Check the Activation or Component Server
Activation or Component Server condition.
ERR-012 Error from the Activation Server Check the start date for license updating.
e Check the entered product key with
RIM.
ERR-013 Error from the Activation Server
e Check if the installed software in the
target device is a trial license.
Error from the Activation Server
. _ . Try to install again after deactivation with
ERR-014 * License re-issue is executed more RIM or forced deactivation by an operator
than 100 times. This is an .
of the Operation Ul Server.
acceptable operation.
ERR-015 Error from the Activation Server Check the expiration date of the license.




Troubleshooting Guide

Error Code Descriptions Solutions
A trial license cannot be installed twice.
Check the entered product key with RIM.
ERR-016 Error from the Activation Server
Buy a new product key for an updated
license.
Check the compatibility between software
ERR-018 Error from the Component Server to be installed and the software installed in
the target device.
ERR-020 Error from the Component Server No problem
Error from the Component Server  Selected software or Java VM to be
updated may not be uploaded to the
ERR-021 Component Server.
* Check if the selected country code in
RIM is correct.
Error from the Component Server Check the software installed in the target
device. Install necessary software if
ERR-022 supported combinations of SDK
applications are not installed in the target
device.
Error from the Component Server Check the software to be installed in the
ERR.024 target device. The speciol‘modified'
software may already be installed in the
target device.
Error from the Activation Server Check th duet k dih
) ) eck the product key, and then re-enter
ERR-026 * Entered product key is notissued |y product key with RIM.
by the Activation Server.
Error from the Activation Server Check the entered product key status by
ERR-027 e Entered product key is invalided referring to the Operation Ul Server.
by the Activation Server. Use another product key.
ERR-028 Error from the Activation Server Ask your supervisor.
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8. Troubleshooting

Error Code Descriptions Solutions
Error from the Activation Server * Use the product key which was used
in the previous operation, and then try
ERR-029 to operate again.
* To update a trial license, buy a new
product key for an updated license.
Error from the Activation Server Check the machine ID (serial number) of
ERR-030 .
the target device.

* Check the compatibility between
software to be installed and the
software installed in the target device.

* Ask your supervisor to correct the

ERR.033 Supported combination error of SDK Embedded Software Combination
applications Table and upload it to the Operation
Ul Server if the compatibility among
SDK software items is approved.

* Check if the selected country code in

RIM is correct.
) Update to the correct system firmware
System firmware error for supported o )
ERR-034 o o version in the target device for supported
combination of SDK applications o o
combinations of SDK applications.
The SDK software to be installed d t
ERR-035 Target device error ° somware 1o .e metafied does no
support the target device.
Error from the Activation or Component .
Try to operate again.
ERR-036 Server fth k
- Ift
* The dada transmitted by RIM is ° s?me errorocculs, asicyour
supervisor.
wrong.
ERR.037 Server internal process error from the | Wait until the operation of the Activation or
Activation or Component Server Component Server is recovered.
The character number of the product key is
ERR-038 Error from the Activation Server not correct. Enter a correct product key

with RIM.
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Error Code Descriptions Solutions
Error from the Activation Server or * Use the product key which was used
error in RIM in the previous operation, and then try
ERR-039 * Other product key has been to update license again.
registered for the target device on * Check the Operation Ul Server to
the Activation Server. Previous confirm the product key which has
license update operation may fail. been used for the target device.
ERR-041 S int | f th
er?/er'ln erndl process error from e Check the Activation Server condition.
ERR-042 Activation Server
Wait until th tion of the Activati
Error from the Activation Server at uniftihe operation of fhe Activaion
Server has recovered.
* Use the product key which has been
used in the previous operation, and
RTY.005 Error between getting a license and then try to update the license again.
installing on a device ¢ Check the Operation Ul Server to
confirm the product key which has
been used for the target device.
S internal from th
er?/er'ln erndl process error from e Check the Activation Server condition.
Activation Server
Error from the Activation Server Try to operate again.
RTY-OT1 * The dada transmitted by RIM is If the same error occurs, ask your
wrong. supervisor.
Server internal process error from the | Wait until the operation of the Activation
RTY-015 o .
Activation Server Server is recovered.
* Error af getting product key
SRV-006 inf ) Check the Activation or Component Server
information
SRV-011 condition. This is an internal error during
* Error at downloading updated .
SRV-013 Server processing.
software
Error at Product key entry
Check the entered product key status by
SRV-021 * Entered product key is invalided ferri .
referring to the Operation Ul Server.
by the Activation Server.
The character number of the product key is
SRV-022 Error at product key entry not correct. Enter a correct product key

with RIM.
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Error Code Descriptions Solutions
Error at product key entry Try to operate again.
SRV-023 * The dada transmitted by RIM is If the same error occurs, ask your
wrong. supervisor.
Server internal process error of the
SRV-024 Error at product key entry Activation Server. Wait until the operation
of the Activation Server is recovered.
Error at product key entry
SRV-025 _ _ Check the product key, and then re-enter
- * Entered product key is notissved |y product key with RIM.
by the Activation Server.
e Check the entered product key status
Error at product key entry . )
by referring to the Operation Ul
SRV-026

* Entered product key is invalided
by the Activation Server.

Server.

* Use another product key.

Detailed Device Error Number List

Error Number

Descriptions

Solutions

C05

Target device can not accept SDK
application and SDK/Java platform
package.

Error at Installation

¢ |f the software to be operated is
installed in the target device, uninstall
it from the WIM or operation panel of
the target device.

e Check if the installed SD card in the
target device is correct or the installed
SD card is not write-protected.

Error at Offline Installation

* Check if the Java VM in the target
device is the version supported by

eDC-i1.2.

C13

* Llicense file is expired.

¢ Clock timer in the target device is
not correct.

Check if the clock timer in the target device
is correct.
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Error Number

Descriptions

Solutions

Cl1é6
c17

Writing some registries to the target
device fails.

Reboot the target device, and then try

to operate again.

If the software to be operated is
installed in the target device, uninstall
it from the WIM or operation panel of
the target device.

c19

Shortage of free space in SD card

Reboot the target device, and then try

to operate again.

If the software to be operated is
installed in the target device, uninstall
it from the WIM or operation panel of
the target device.

Make free space in SD card

manually.

Cc27

Target device does not accept a
request from RIM because other
operation is still processing.

Wait until the other operation of the
target device is completed.

Check that the SP or UP mode is not
activated in the target device.

C35

Heap/ Stack size is not correct.

Configure the setftings of Heap/Stack
size in the target machine.

Enter correct values in the Heap/
Stack size setting if something other
than the correct value is entered.

Enter correct values in the Heap/
Stack size sefting if the entered values
are out of the sefting range for the

target device.
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