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This course explains how to service the RICOH Remote Communication 

Gate A2.

This training course assumes that you are familiar with the @Remote system.

To learn about this machine, please study the user’s guide and the field 
service manual in addition to this TTP.



No additional notes
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No additional notes
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No additional notes
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If you happen to press the tact switch while the power is on and the cover is 

open, any operation will be stopped and the RC Gate will be rebooted in the 

same way as when the power cord is disconnected and connected again.

These components are not available as service parts. If one of them fails, 

replace the RC Gate A2.

SD Card failure: See the Troubleshooting section of this course.
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No additional notes
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In RC Gate A, the storage 1000 option did not work if the accounting report 

option was not installed. 

In RC Gate A2, the storage option 1000 will work without the accounting 

report option.
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In this section, we will look at the main specifications. There are a few 

improvements from the RC Gate A, and these will be pointed out.
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No additional notes
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SOAP: Simple Object Access Protocol
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*1: TLS1.1 or 1.2 can be set with devices 11A or later

SSL 3.0, SSL 2.0: 512-bit encryption key

TLS 1.0, 1.1, and 1.2: 2048-bit encryption key

Enabling 2048-bit encryption is explained later in the course.
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*1: A license is required (difference from RC Gate A)

*2: Supports package firmware update from the center server (difference 

from RC Gate A)

.
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Same as RC Gate A
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Before we start installing the machine and start to make settings, it is a good 

idea to become familiar with the screen and the terminology used to refer to 

each section of the screen.

It is very similar to the ＠Remote Connector NX.
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This section will explain the main points about installing an RC Gate A2 at a 

customer site.

For full details of the procedures, see the service manual.
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For the RC Gate A2 without memory, the number of managed devices is 

fewer.

To manage more devices, the optional SD card must be installed.
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Keep in mind that the customer may remove some of these machines or 

install some new ones. So you may need to change the number of RC Gate 

A2s at the location.
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Keep in mind that the customer may remove some of these machines or 

install some new ones. So you may need to change the number of RC Gate 

A2s at the location.
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This model must be connected to the PC with a micro USB cable. The 

previous model (RC Gate A) requires an Ethernet cross cable.
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No additional notes
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This slide is an overview of the steps. The procedure is the same as for the 

previous models ‘RC Gate’, and ‘RC Gate A’.
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No additional notes
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If the customer wants to install the SD card at a later time, this is not a 

problem. Just shut the RC Gate A2 down, and install the card. It is not 

necessary to remove the RC Gate A2 from the @Remote Center.
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Service manual: Installation > SD Card

In the @Remote Connector NX, it is necessary to enable installed options. In 

the RC Gate A2, this is not necessary.

34



No additional notes
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Very rarely, you might have to uninstall a memory option.

If you uninstall the memory option after you have registered the RC Gate A2 

at the @Remote Center, then you must do the following:

1. Remove the RC Gate A2 from the @Remote center.

2. Remove the Memory Option from the RC Gate A2. 

3. Perform "A to A replacement". 

If you remove the option before removing the RC Gate A2 from the 

@Remote center, device registration data will still remain in the storage 

option. 

Removing the RC Gate A2 from the @Remote center will erase all 

data in the storage option.

If there are more than 100 managed devices or more than 500 monitored 

devices, it is not possible to restore the backed-up data to the RC Gate A2 

after removing options.
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See the ‘Plugging in the Power Cable’ slide earlier for more details.
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Service manual: Installation > Initial Settings
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Service manual: Installation > Initial Settings
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Service manual: Installation > Initial Settings
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Service manual: Installation > Initial Settings
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Service manual: Installation > Initial Settings
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Service manual: Installation > Initial Settings
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Service manual: Installation > Initial Settings

IEEE802.11x: The RC Gate A2 does not have Wireless LAN. However, these 

settings can be used to provide even more security for Ethernet 

communications.
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Service manual: Installation > Initial Settings

Communication test: If it fails, see ‘How to Check Connection with Related 
Servers’ in the troubleshooting section of the service manual.
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Service manual: Installation > Registration with the @Remote Center

The items ‘Permit @Remote Task Performance’, ‘Auto Discovery’, and 
‘SNMP Access’ in the menu on the left side that are greyed out can be 
skipped until you start to discover and register devices.

These should normally be set up by the customer anyway.
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No additional notes
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The technician can also enable and set up auto discovery.
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Service manual: Installation > Registering Devices (MFPs/Printers) > 

Discovering Devices with [Broadcast]
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Service manual: Installation > Registering Devices (MFPs/Printers) > 

Discovering Devices with [Network Search]
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Service manual: Installation > Registering Devices (MFPs/Printers) > Device 

Registration
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Device list: To access the device list, click ‘Device List’ in the section area.
For more details on accessing the device list, see section 4 ‘Device List’ in 
the Operating Instructions.
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This test lets technicians know that the devices were registered with the 

servers properly.
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See Installation > Accounting Report Option in the service manual.
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If the customer wants to manage more than 300 devices under the 

accounting report option, then more than one unit of RC Gate A2 must be 

installed. It is not possible to handle this with one unit of RC Gate A2 and 

installing more memory.
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No additional notes
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Service Manual: Installation > Accounting Report Option

In the RC Gate A, it is necessary to enable installed options. In the RC Gate 

A2, this is not necessary.

65



No additional notes
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See Installation > SD Card > Operation Check in the service manual.
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This is a possible troubleshooting tool in case there is a problem with the 

memory.

Look at the values in the red square as shown above to see the memory 

space. 

Note that due to a firmware limitation, these two lines on the screen 

are currently only displayed in English (or in Japanese).
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No additional notes
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This screen is from the operation manual, in user mode. 

In CE mode, all settings are greyed out except Auto Discovery.
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No additional notes
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There are two ways to login: as an administrator (customer) or as a CE.
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No additional notes
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Shutdown is explained in more detail later.
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In this example, the list area shows a list of devices that have been 
discovered on the network, and their most recently discovered statuses (to 
update to the latest status, the device must be polled manually).

Click on a device and details will appear in the properties area.

To update the status, and the contents of the property area, the device 
must be polled manually.

Some columns of the discovered device list contain symbols. Just move the 
mouse pointer over a symbol and you will get an explanation of what it 
means.
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No additional notes



Basic settings were covered in the Installation section. We will look at some 

other settings here.
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No additional notes
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88

This is remote update of the firmware of the RC Gate A2, not the devices.

Remote firmware update for the devices is enabled or disabled with the 

‘Device Firmware Update’ setting immediately above.
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No additional notes
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In the device list, you can select a profile for each machine in the device 

properties (you don’t need to do this because RC Gate A2 will use each 
profile in priority order until you can connect).

SNMP settings in devices can be changed with Web Image Monitor.
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The top half of the screen shows a list of SNMP profiles already made. 

Normally, there is only one, the default profile.
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For details on the settings, see the operating instructions.

5. Discovery and Polling > Discovery and Polling > Access Profiles
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The top half of the screen shows a list of profiles already made. Normally, 

there is only one, the default profile.

The password always appears as 12 dots, regardless of the actual length.
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The customer must make the accounts, but the CE can allocate accounts to 

devices if necessary.
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The customer must make the accounts, but the CE can allocate accounts to 

devices if necessary.
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SP5-816-002 (Remote Service: CE Call)
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Service manual: Installation > Replacement/Migration > Replacement
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Service manual: Installation > Replacement/Migration > Replacement

112



Service manual: Installation > Replacement/Migration > Replacement of the 

Accounting Report Option
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Service manual: Installation > Replacement/Migration > Migration
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Troubleshooting > Error Codes > SC Codes
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Troubleshooting > Error Codes > SC Codes
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This works for both the SD cards (system SD card and optional SD card).
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No additional notes

124



125

The End


