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RTB Reissue 
The items in bold italics have been corrected or added. 

Subject: Firmware Release Note: SYSTEM:XGA:ALT-1 Prepared by: T. Takahashi 

From: NA Support Sect, Solution Support Dept.  

Classification:  Troubleshooting 

 Mechanical 

 Paper path 

 Part information 

 Electrical 

 Transmit/receive 

 Action required 

 Service manual revision 

 Retrofit information 

  Product Safety                     Other (Firmware)  Tier 2  

 

This RTB has been issued to announce the firmware release information for the 
SYSTEM:XGA:ALT-1. 

 

Note: This firmware correspond to Y025/Y028 

Version Program No. Effective Date Availability of RFU 

10142205-1017-1019 Y0255956N December 2014 production Not available 
10132205-1017-1019 Y0255956M July 2014 production Not available 
10122205-1017-1019 Y0255956L June 2014 production Not available 
10122205-1017-1018 Y0255956K February 2014 production Not available 
10112205-1016-1017 Y0255956J January 2014 production Not available 
10102205-1016-1017 Y0255956H January 2014 production Not available 
10102205-1015-1016 Y0255956G November 2013 production Not available 
10092205-1014-1015 Y0255956F September 2013 production Not available 
10082204-1013-1014 Y0255956E June 2013 production Not available 
10042203-1012-1012 Y0255956C February 2013 production Not available 
10032202-1011-1010 Y0255956 Initial release Not available 

Note: Definition of Availability of RFU via @Remote 
“Available”: The firmware can be updated via RFU or SD card. 
“Not available”: The firmware can only be updated via SD card. 

 

Version Modified Points or Symptom Corrected 

10142205-1017-
1019 

1) Additional Model Information: 
N/A 
 
2) Specification Changes: 
N/A 
 
3) Error Corrections: 
- Automatic startup error when HDMI is connected. 

10132205-1017-
1019 

Changes: 
1) New hardware support: None 
2) Specification changes: None 
3) Fixes: 

- The display might be abnormal when the input is changed from "video" to 
"Network PC". 

- When the device is turned on, some previously set operations might not 
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Version Modified Points or Symptom Corrected 

be applied. 

10122205-1017-
1019 

Changes: 
1) New additional hardware: none 
2) Specification changes: none 
3) Fixes 
- If the device is turned on or in an energy-saving state for a long time, 

some operations might not be applied. 

10122205-1017-
1018 

1) Additional Model Information 
N/A 
 
2) Specification Change 
N/A 
 
3) Error Correction 
Improved the Interactive function. 

10112205-1016-
1017 

1) Additional Model Information 
N/A 
 
2) Specification Change 
Improved picture quality when projecting over a network or from a USB drive. 
 
3) Error Correction 
N/A 

10102205-1016-
1017 

1) Additional Model Information 
N/A 
 
2) Specification Changes 
- Added the Quick Signage function. 

 
3) Error Corrections 
- When projecting content from a USB drive, a black image is displayed for 

one second when Auto Demo starts. 
- System failure may occur when content is projected via DLNA and then 

switched to USB drive, and a thumbnail might appear and be inoperative. 
- A waiting screen appears when switching content that is being projected 

via DLNA. 

10102205-1015-
1016 

Error corrections: 
- A network error occurs when the input signal is changed while a 

slideshow with a display effect is on. 
- A projection might not be able to restart after ad-hoc projection starts and 

ends. 
- QuickProjection fails to search for projectors when it is connected to a 

specific wireless LAN network. 
- Wireless LAN easy setup fails when a space is included in the SSID of the 

wireless LAN network. 
- Wireless LAN access connection while in Infrastructure mode fails to 

connect to a network that has multiple networks using the same SSID. 
- An error message appears during DMR projection. 
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Version Modified Points or Symptom Corrected 

10092205-1014-
1015 

Change specifications: 
- Supports still images via DLNA. 
- Supports Web Image Monitor. 

10082204-1013-
1014 

Symptom corrected: 
1. Improved the touch response of the remote controller. 
2. A network board error occurs, which can only be cleared by rebooting the 

projector (removing/reinserting the power cord). 
3. Nothing is displayed if the user initiates a slide show just after booting up 

the projector. 
 
Other changes: 
1. Added support for Crestron. 
2. Added support for AMX. 
3. Added support for UPnP. 
4. The aspect ratio doesn’t change when using UPnP. 

10042203-1012-
1012 

Fixed: 
If WPA-PSK or WPA2-PSK is set to 27 characters or more and the user 
changes from Infrastructure mode to Adhoc mode, then a "Please wait" dialog 
appears and the system might become unresponsive. When the projector is 
restarted, the projected image is blacked out. 

10032202-1011-
1010 

Initial release 

 



 Technical Bulletin PAGE: 1/2 

Reissued: 16-Dec-14 

Model: Altair-PJ1 Date: 22-May-13 No.: RY025002f 
 

 

RTB Reissue 
The items in bold italics have been corrected or added. 

Subject: Firmware Release Note: MAIN:XGA:ALT-1 Prepared by: T. Takahashi 

From: NA Support Sect, Solution Support Dept.  

Classification:  Troubleshooting 

 Mechanical 

 Paper path 

 Part information 

 Electrical 

 Transmit/receive 

 Action required 

 Service manual revision 

 Retrofit information 

  Product Safety                     Other (Firmware)  Tier 2  

 

This RTB has been issued to announce the firmware release information for the 
MAIN:XGA:ALT-1. 

 

Note: This firmware correspond to Y025/Y028 

Version Program No. Effective Date Availability of RFU 

1014220500 Y0245951P December 2014 production Not available 
1013220500 Y0245951N July 2014 production Not available 
1012220500 Y0245951M February 2014 production Not available 
1011220500 Y0245951L January 2014 production Not available 
1010220500 Y0245951K November 2013 production Not available 
1009220500 Y0245951J September 2013 production Not available 
1008220400 Y0245951H June 2013 production Not available 

Note: Definition of Availability of RFU via @Remote 
“Available”: The firmware can be updated via RFU or SD card. 
“Not available”: The firmware can only be updated via SD card. 
 

Version Modified Points or Symptom Corrected 

1014220500 1) Additional Model Information: 
N/A 
 
2) Specification Changes: 
N/A 
 
3) Error Corrections: 
- Automatic startup error when HDMI is connected. 

1013220500 Changes: 
1) New hardware support: None 
2) Specification changes: None 
3) Fixes: 

- The display might be abnormal when the input is changed from "video" to 
"Network PC". 

- When the device is turned on, some previously set operations might not 
be applied. 
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Version Modified Points or Symptom Corrected 

1012220500 1) Additional Model Information 
N/A 
 
2) Specification Change 
N/A 
 
3) Error Correction 
Improved the Interactive function. 

1011220500 1）Additional Model Information 

N/A 
 

2）Specification Change 

Improved picture quality when projecting over a network or from a USB drive 
 

3）Error Correction 

N/A 

1010220500 1) Additional Model Information 
N/A 
 
2) Specification Changes 
N/A 
 
3) Error Corrections 
- Abnormal display of DMR projection. 
- The projector does not start up correctly after updating the firmware 

through @Remote when the device is powered off. 

1009220500 1) Additional Model Information 
N/A 
 
2) Specification Changes 
- Adjustments made to the subcontrast. 
- Change made to the default of the power off timer when there is no input 

signal. 
 
3) Error Corrections 
- Unable to connect to the network when an error regarding the lamp not 

lighting up occurs at startup. 
- Frequent "Please wait" messages appear while in "Interactive ready 

(Point blank)" mode. 
- Input signal issue when an iPad is connected. 

1008220400 Other changes: 
1. Improved the touch response of the remote controller. 
2. Added support for Crestron. 
3. The aspect ratio doesn’t change when using UPnP. 
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