RICOH Technical Bulletin PAGE: 1/1

Reissued: 18-Jan-12

Model: Regulus-PJ2b Date: 19-Oct-11 No.: RY006001a I
RTB Reissue
The items in bold italics have been corrected.
Subject: Firmware Release Note: PJ_Main Prepared by: K.Nakano
From: 2nd Tech Service Sect., MFP/Printer Tech Service Dept.
Classification: | Troubleshooting [] Part information ] Action required
[] Mechanical [ Electrical [] Service manual revision
[] Paper path [] Transmit/receive ] Retrofit information
[] Product Safety X] Other (Firmware) X] Tier 2

This RTB has been issued to announce the firmware release information for the PJ_Main.

Version Program No. Effective Date Availability of RFU
2102 Y0075571E December 2011 production Not available
2101 Y0075571D October 2011 production Not available

Note: Definition of Availability of RFU via @Remote
“Available”’: The firmware can be updated via RFU or SD card.
“Not available”: The firmware can only be updated via SD card.

Version Modified Points or Symptom Corrected

2102 | Symptom Corrected:
Temperature error (Error Code: 18) may happen if the fan mode is set as
"High" because the rotation speed configured in software does not match
the actual speed of the fan.
2101 Symptom corrected:
The machine may reboot a couple of times when it is powered on.
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Reissued: 18-Jan-12

Model: Regulus-PJ2e Date: 19-Oct-11 No.: RY006002a I
RTB Reissue
The items in bold italics have been corrected.
Subject: Firmware Release Note: PJ_Main Prepared by: K.Nakano
From: 2nd Tech Service Sect., MFP/Printer Tech Service Dept.
Classification: | Troubleshooting [] Part information ] Action required
[] Mechanical [ Electrical [] Service manual revision
[] Paper path [] Transmit/receive ] Retrofit information
[] Product Safety X] Other (Firmware) X] Tier 2

This RTB has been issued to announce the firmware release information for the PJ_Main.

Version Program No. Effective Date Availability of RFU
2102 Y0105571E December 2011 production Not available
2101 Y0105571D October 2011 production Not available

Note: Definition of Availability of RFU via @Remote
“Available”: The firmware can be updated via RFU or SD card.
“Not available”: The firmware can only be updated via SD card.

Version Modified Points or Symptom Corrected

2102 | Symptom Corrected:
Temperature error (Error Code: 18) may happen if the fan mode is set as
"High" because the rotation speed configured in software does not match
the actual speed of the fan.
2101 Symptom corrected:
The machine may reboot a couple of times when it is powered on.
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Model: Regulus-PJ2a

Date: 18-Jan-12 No.: RY006003

Subject: Firmware Release Note: PJ_Main

From: 2nd Tech Service Sect., MFP/Printer Tech Service Dept.

Prepared by: K.Nakano

Classification:

] Mechanical
[] Paper path

[] Troubleshooting

[] Product Safety

[] Part information
[] Electrical

[] Transmit/receive
X] Other (Firmware)

[] Action required

[] Service manual revision
] Retrofit information

X] Tier 2

This RTB has been issued to announce the firmware release information for the PJ_Main.

Version

Program No.

Effective Date

Availability of RFU

2102

Y0065571C

December 2011 production

Not available

Note: Definition of Availability of RFU via @Remote
“Available”: The firmware can be updated via RFU or SD card.
“Not available”: The firmware can only be updated via SD card.

Version

Modified Points or Symptom Corrected

2102

Symptom Corrected:

Temperature error (Error Code: 18) may happen if the fan mode is set as "High"
because the rotation speed configured in software does not match the actual

speed of the fan.
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Model: Regulus-PJ2¢c

Date: 18-Jan-12 No.: RY006004

Subject: Firmware Release Note: PJ_Main

From: 2nd Tech Service Sect., MFP/Printer Tech Service Dept.

Prepared by: K.Nakano

Classification:

] Mechanical
[] Paper path

[] Troubleshooting

[] Product Safety

[] Part information
[] Electrical

[] Transmit/receive
X] Other (Firmware)

[] Action required

[] Service manual revision
] Retrofit information

X] Tier 2

This RTB has been issued to announce the firmware release information for the PJ_Main.

Version

Program No.

Effective Date

Availability of RFU

2102

Y0085571C

December 2011 production

Not available

Note: Definition of Availability of RFU via @Remote
“Available”: The firmware can be updated via RFU or SD card.
“Not available”: The firmware can only be updated via SD card.

Version

Modified Points or Symptom Corrected

2102

Symptom Corrected:

Temperature error (Error Code: 18) may happen if the fan mode is set as "High"
because the rotation speed configured in software does not match the actual

speed of the fan.
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Model: Regulus-PJ2d

Date: 18-Jan-12 No.: RY006005

Subject: Firmware Release Note: PJ_Main

From: 2nd Tech Service Sect., MFP/Printer Tech Service Dept.

Prepared by: K.Nakano

Classification:

] Mechanical
[] Paper path

[] Troubleshooting

[] Product Safety

[] Part information
[] Electrical

[] Transmit/receive
X] Other (Firmware)

[] Action required

[] Service manual revision
] Retrofit information

X] Tier 2

This RTB has been issued to announce the firmware release information for the PJ_Main.

Version

Program No.

Effective Date

Availability of RFU

2102

Y0095571C

December 2011 production

Not available

Note: Definition of Availability of RFU via @Remote
“Available”: The firmware can be updated via RFU or SD card.
“Not available”: The firmware can only be updated via SD card.

Version

Modified Points or Symptom Corrected

2102

Symptom Corrected:

Temperature error (Error Code: 18) may happen if the fan mode is set as "High"
because the rotation speed configured in software does not match the actual

speed of the fan.
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Reissued: 17-May-12

Model: Regulus-PJ2a/b/c/d/e

Date: 06-Apr-12 No.: RY006006a I

RTB Reissue

The items in bold italics have been corrected or added.

Subject: Firmware Release Note: FW Upgrader

Prepared by: K. Nakano

From: 2nd Tech Service Sect., MFP/Printer Tech Service Dept.

Classification: | Troubleshooting
] Mechanical

[] Paper path

1 Product Safety

[] Part information ] Action required

[] Electrical [] Service manual revision
] Transmit/receive ] Retrofit information

X] Other (Firmware) X Tier 2

This RTB has been issued to announce the firmware release information for the FW

Upgrader.
Version Program No. Effective Date Availability of RFU
2.10 Y0019101A - Not available
2.10 Y0019101 - Not available

Note: Definition of Availability of RFU via @Remote
“Available”: The firmware can be updated via RFU or SD card.
“Not available”: The firmware can only be updated via SD card.

Version Modified Points or Symptom Corrected

2.10 Symptom Corrected:

to Japanese.

Garbled characters appear in the file extractor if the OS language is not set

Note: Nothing is changed in the software itself.

2.10 Initial release
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Model: Regulus-PJ2 Date: 24-Oct-12 No.: RY006007

Subject: How to initialize the password setting

From: 2nd Overseas Tech Support Sec. 2nd PQM Dept

Prepared by: K. Nakano

Classification: |IX Troubleshooting [] Part information ] Action required
[] Mechanical [] Electrical [] Service manual revision
[] Paper path [] Transmit/receive [] Retrofit information
[] Product Safety [] Other ( ) X Tier 2

The following steps show how to initialize the password if a customer has set the

password but has forgotten it.

STEP 1: Press the “RETURN/MUTE” button on the machine THREE times in a row.
STEP 2: Press the “ENTER” button on the machine FOUR times in a row.

STEP 3: Press the “RETURN/MUTE” button on the machine FIVE times in a row.
STEP 4: Press the “ENTER” button on the machine FOUR times in a row.

If all the steps are done correctly, the machine beeps with the Lamp LED and TEMP LED

lighting up in orange.

Image of the steps:
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