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Important Safety Notices

Important Safety Notices

Prevention of physical injury

1. Before disassembling or assembling parts of the main machine and peripherals, make sure that the

power cord of the main machine is unplugged.
2. The wall outlet should be near the machine and easily accessible.

3. If any adjustment or operation check has to be made with exterior covers off or open while the
main switch is turned on, keep hands away from electrified or mechanically driven components.

AWARNING

* To prevent a fire or explosion, keep the machine away from flammable liquids, gases, and
aerosols.

Health safety conditions

This machine, which uses a high voltage power source, can generate ozone gas. High ozone density is
harmful to human health. Therefore, the machine must be installed in a well-ventilated room.

Observance of electrical safety standards

This machine and its peripherals must be serviced by a customer service representative who has
completed the training course on those models.

Safety and Ecological Notes for Disposal

Dispose of replaced parts in accordance with local regulations.
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1. Product Information

Overview

Main Unit

y0abm0105




1. Product Information
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. Control panel

Focus ring

Lens

Adjustable foot

Lens cap

Ventilation (inlet)
Infrared remote sensor
Connection ports

Ventilation (outlet)

y0abm0106



Overview

Control Panel

6 2
3
4
1
' y0abm 0506
5
Ind. Part Name Description
1 Power Turns the projector on/off.
2 Temp LED Indicate the projector's temperature status.
3 Error LED Indicate the projector's error status.
4 | Menu Press this key to launch the Onscreen display (OSD).
5 Four Directional Use4, ¥, 4, or ® to select items or make adjustments to your
Select Keys selection.
Confirm your section of items in sub menu operation. When the OSD
6 | Enter menu appears, select "Input Source" to choose VGA, HDMI/MHL,
and Media.




1. Product Information

Connection Ports

ywOabmO1038

i 6

(9]
I

1. Anti-theft lock hole
Micro SD card slot
USB Type A terminal
DC IN plugged jack
Headphone jack
HDMI / MHL terminal

N o O~ DN

Computer In terminal



Overview

Remote Control
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Power
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RICOH
\. J
y0ahma505
Ind. Part Name Description
1 Power Turns the projector on/off.
5 AV Mot Mutes/unmutes audio and/or video depending on the chosen mute
ute
option in the OSD menu ("Setup" > "Advanced" > "Mute").
Turns the main menu on/off or returns to upper level in the menu
3 Menu )
operations.
4 Rewind Searches backward.
5 Play/Pause Plays/pauses media file.
6 Moving mode Enters Moving mode.
7 | Input Select input source.
8 | Aspect Use this function to choose your desired aspect ratio for the screen.
9 Picture Select the preset picture mode.




1. Product Information

Four Directional
10 Uses to operate menu.
Select
11 Exit Returns to the previous page.
12 | Enter Confirms your section of items in menu system.
13 | Fast Forward Searches forward.
14| Magnify +/- Fnlorge pf:rT of the screen image. Reduce the enlarged part of the
image. (Digital Zoom)




Specifications

Specifications

Product Highlights -

* RICOH PJWXC1110 is a portable data projector with Multimedia playback function & Office
viewer native to deliver min.

* 600 lumens with WXGA (1280*800) resolution & 1.5 Watts mono speaker. With expandable

memory from micro SD card slot, it can display photo, video, music, PDF & Microsoft Office

documents directly via embedded multimedia module.

* The complete I/O connection, Wireless display (with optional WiFi dongle) presents the portable
business functionality.

* One panel 0.45 " DMD for WXGA projection system

* 40W LED dimmable to TOW

* Net weight: < Tlbs (DVT weight is about 435g with lens cap)

* Manual focus projection w/Fixed zoom lens

o True 1280X800(WXGA) resolution, 16.7M for High colors

*  With up, down, left, and right screen reverse

¢ Build-in full screen NTSC/PAL video capability with component through D-sub terminals
* 1080P/ WSXGA+ / WXGA/ SXGA+/ SXGA/ XGA/ SVNGA/ VGA/ MAC compatibility.
* Auto image re-sizing to 1280X800(WXGA) full screen

* Auto detection of computer signal input

* Auto Image synchronization (Auto-tracking /frequency /position adjustment)

* Support Zoom-in and Zoom-out function

* Automatically saves adjustments for future use

e On-screen menu with 16 languages

* Adaptive voltage control fan speed

* Auto vertical keystone

* Support MHL display via mobile phone



1. Product Information

General Specifications

No. ltem Description
: Dimensions W112.5x D105 x H40.5mm (not including focus ring, rubber
(W x D x H) foot & protruding parts)
2 Weight < 460g
* Auto-ranging: AC100-240V £10%, 50-60Hz
3 Power Supply
e DC Output: 19V/3.42A, 65W (max.)
4 Engine Platform 2nd Gen. D51 Plus
5 Resolution WXGA 1280*800
e DLP Pico Processor DPP 6401 w/ DLP-Link 3D/ 120Hz
6 ASIC support
* Multimedia: AM8250
7 | LED Type RGB LED
8 LED Life 20,000 Hours Bright Mode @ 40W +10%
e Operating:
0-2,500 ft, for 5-40°C
9 | Altitude
2,500-5,000 ft, for 5-35°C
5,000-10,000 ft, for 5-30°C
10 | Technology TI"DMD, 0.45" WXGA DMD
* Full Mode:
ACinput<77 W @ 110-240VAC,
11 Power Consumption
DC output < 19V/3.35A; 64W @ 110VAC
* Standby Mode <=0.5W
12 | LED Power Bright Mode: 40W £10% (Typ.)
Component Video (via
13 480i, 480p, 576i, 576p, 720p, 1080i
VGA connector) § P ¥ P P I
14 | Throw Ratio 0.8 5%




Specifications

e 0.43-3.44m (mechanical travel range);

* 0.86-1.72m (optical travel range)

e 25-200" (mechanical travel range)

15 | Throw Distance

16 | Image Size
e 50-100" (optical travel range) optimize at 60"

* Typical: 800:1
¢ Minimum: 600:1

17 | Contrast Ratio

Uniformity * Typical: 88%
(JBMA standard) ¢ Minimum: 80%

Computer Compatibility

VGA 640 x 480 60/75 60/75
SVGA 800 x 600 60/75/120"] 60/75
XGA 1024 x 768 60/75/120°1 "2 60/75
SXGA 1280 x 1024 60/75 60
WXGA 1280 x 768 60/75 -
WXGA 1280 x 800 60 60
WXGA 1366 x 768 60 60
WXGA+ 1440 x 900 60/75 -
SXGA+ 1400 x 1050 60 60
WSXGA+ 1680 x 1050 60 60




1. Product Information

HDMI,
YPbPr(via VGA port)

480i/480p 60 ]
576i/576p 50
720p 50/60 60
1080i 50/60 -
1080p 24,/50/60 60

*1 3D timing for TI DLP 3D

*2 Down-scaling from 1024x768 to 800x600 to fit the front-end output specification, and then up-

scaling into DPP6401

Lens

F#1.9, F=8.02 mm (at 60" screen)

Supported Multi-Media Formats

Photo Format

YUV420
Baseline Yuvaz2 6000 x 4000 =
I .
YUV440 24,000,000 pixel
YUV444
Jpeg / Jpg
YUV420
Progressive Yuvaz2 6000 x 4000 =
iv '
YUV440 24,000,000 pixel
YUV444
BMP B 6000 x 4000 =

24,000,000 pixel




Specifications

Video Formats

1920 x 1080 MPEGT1 L1-3
MPG, MPEG MPEG1/2 30M bps ' -
30fps P LPCM
BP(Baseline
Profile)/
1920 x 1080 i
AVI, MOV, H.264 30M bps MP(Maln
MP4, MKV 30fps Profile)/
HP(High
Profile)
MPEGT L1-3
AVl MOV 1920 x 1080 ' SP(Simple
, MOV, AAC, LPCM :
990 % 1080 ASP(Advance
AVI 1 x 1 .
VI, MOV, Yvid 30M bps d Simple
MP4 30fps Profile)
1920 x 1080 i
AVI MJPGE 30M bps BP(Baseline
30fps Profile)
SP(Simple
1920 x 1080 Profile)/
WMV VC-1 30M bps WMA8/9
30fps MP(Main
Profile)

Audio Formats

MP3 8-48 8-320

WMA 22-48 5-320

WMV (ADPCM-WAV) 8-48 32-384
WMV (PCM-WAV) 8-48 128-1536

AAC 8-48 8-320

M4A 8-48 8-320
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Office Viewer Formats

Office XP PowerPoint

PowerPoint
presentation 2003 and
earlier (.ppx)

PowerPoint
presentation

2007 and 2010
(-ppsx)

File)

File Format Supported Version Page/Lines Limitation Size Limitation
Adobe PDF :"D: 1.0,1.1,1.2, 1.3, Er)to 360 pages (One Up 1o 32 MB
. ile
British Word 95 .
Because office viewer
Word 97, 2000, does not load all pages | Up to 20 MB
f file atth
Microsoft Word 2002, 2003 ° MS'/Word re drie
same time, there are
Word 2007(.docx) not obvious limitations U 30 M8
f line. pto
Word 2010(docx) | ©f Page and fine
Excel 5, 95
Excel 97, 2000, Row Limit: up to 300(*)
2002, 2003 ol ]
. olumn Limit: up to
M ft Excel Up to 14 MB
crosoft bxee Excel 2007/.xlsx) 100(*) pie
Excel 2010(.xIsx) Sheets: Up to 50(*)
Office XP Excel
PowerPoint 97
PowerPoint 2000,
2002, 2003
PowerPoint
2007(.pptx)
PowerPoint
2010(.pptx) U 100 o
Microsoft PowerPoint p o pages (One Upto 19 MB




Specifications

* (*) Row limit, column limit, and sheet limit can not appear in one Excel file simultaneously.
* Animations are not supported when viewing MS PowerPoint files.

* When projecting files, some documents may not be displayed the same as shown on the screen of
O PC~ -
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2. Installation
]

Installation Requirements

Environment/Power Requirements

Operating temperature
5°Cto 40°C
20% to 80% humidity (no condensation)
Power supply
100 to 240VAC + 10%, 50 to 60Hz
19V/3.42A, 65W (Auto-ranging and DC Output)

Machine Space Requirements

Do not block projector in/out air vents. Leave at least the following space.

AN

100mm

hoE
100mm 250mm
| S— | L J
<.-—1> RICOH <:::>
=3
s e
-T~]+1
1

250mm

w_y0abm0110

Machine Dimensions

112.5 (W) x 105 mm (D) x 40.5 mm (H) (excluding protruding parts)
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2. Installation

Main Machine Installation

The user must set this projector up.

* About the handling of this machine, follow the contents with reference to Safety Information in the
user manual.

Accessory Check

7 8 y0abm0111



Main Machine Installation

No Description Q'ty
1 Projector with lens cap 1
2 Remote controller (CR2025 battery is included) 1
3 AC adapter 1
4 Power cord 1
5 RGB cable 1
6 CD-ROM (User's Guide) 1
7 USB Ato A cable 1
8 Carry Bag 1

Due to different applications in each country, some regions may have different accessories.

Precautions

* Do not look into the lens while the LED lamp is on. The strong light from the LED lamp may cause

damage to your eyesight.

* Do not use the lens cap when the projector is powered on.

* Do not place the machine in a location where air flow is poor. Doing so may cause fire due to

internal components becoming overheated.

21
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2. Installation




3. Replacement
|

Equipment Needed

. Screw Driver (+): No.00
. Screw Driver (+): No.1

1
2
3. Screw Driver (-): 2.5mm
4

. Projector

4 yOabmos02

23
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3. Replacement

Parts List

Service Parts List

1.

N N N N N N N — — o e e e e e
O 0 AW N = O 0V N O O 0NN =

© 0 ® N o 0 A~ W N

FPC cable

Users guide (CD-ROM)
Quick start card (sheet)
Power cord

VGA cable

USB Type A to A cable
Remote controller

AC adapter

Focus ring

String (for lens cap)

. Bottom cover

. Keypad

. Lens cap

. Adjustable foot

. Rubber leg

. Heat dissipation sheet (aftach to top cover)
. Carry bag

. Top cover

. Left Fan

. Front Fan

. Rear Fan

. Engine module

. Speaker

. 1O cover

. Main board

. Multimedia board



Part Replacement

Part Replacement

* Before you start: This process is protective level Il. Operators should wear electrostatic chains.

* If you need to replace the main board, you have to get into service mode and record the LED

usage hour (page 41 "Service Mode ").

Exterior Cover

Top Cover

1. Remove screws on the Bottom Cover (M1.6x5€Fx4).

RICOH
FJ WXC1110
DVT sample

y0abmooos

2. Remove screws on the /O cover (M1.6x5€8x3).

ywOabmOooe

25



3. Replacement

3. Insert a flathead screwdriver from the area indicated by a blue circle and release the 1/0

cover’s hooks (indicated by red arrows).

— =

y0abm0157

y0ahmos0s

26



Part Replacement

5. Release the lock of the FPC [A], and disconnect the bottom of the FPC.

yOabm0156

6. Insert a flathead screwdriver under the top cover [A], remove 7 hooks (indicated by red
arrows), and then remove the top cover [A].

[A]

y0abm0155

1/0O Cover

1. Top cover (page 25)

27



3. Replacement

2. Unplug one connector to remove the I/O cover (&F x1).

yOabm0158

y0abm0159

Bottom Cover

1. Top Cover (page 25)
2. 1/0 Cover (page 27)

28



Part Replacement

3. Disconnect the connector (le)

yOabm0021
4. Remove the Engine module with the Main board [A] (M1 6* 48P x3).

5. Bottom cover [B]

yOabm0124

29



3. Replacement

* When installing the new bottom cover, be sure to apply a new dissipation sheet [A].

ywOabmO1639

Speaker

1. 1/O Cover (page 27)
2. Speaker [A] (M2.0€Fx1).

yJabm0015

FPC Cable

1. Top Cover (page 25)

30



Part Replacement

2. FPC cable [A]

[A]

y0abm0161

yw0abmooos

Multimedia Board

1. Top Cover (page 25)
2. FPC Cable (page 30)

31



3. Replacement

3. Multimedia Board [A] (4 1.665x4).

[Al

yO0abm0008

Keypad

1. Top Cover (page 25)
2. Multimedia Board (page 31)
3. Keypad [A]

[Al

yOabm0011

32



Part Replacement

y0abm0013

Engine Module

1. Bottom Cover (page 28)
2. Remove screws (M1.6*46Px3).

y0abm0125

33



3. Replacement

3. Engine Module with Focus Ring [A]

y0abm0164

ywOabmOoo23

Fans

1. Engine Module (page 33)

34



Part Replacement

2. Fans

e (D]
=

—

y0abmO0166

[A]: Left Fan (@ﬁx])
[B]: Front Fan (Wx])
[C]: Rear Fan (@;ﬂ)
¢ All fans are fastened by a double-sided adhesive tape.

 Direction of the ventilation: See "page 5 "Main Unit""

¢ Route the Front Fan [B] cable through the back side of the board as shown below.

yOabm0172

35



3. Replacement

Main Board

1. Engine Module (page 33)
2. Remove three fans (WXS). (page 34 "Fans")

y0abm0022

[A]

y0abmO0165

36



Part Replacement

Adjustable Foot

1. Adjustable foot [A]

RICOH
PJ WXC1110
DVT sample

y0abm0131

37
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3. Replacement




4. Adjustment

Required Action after Replacing Parts

After replacing parts, execute the related items shown in the table below.

43 "ADC
ADC calibration v - - v page. .
Calibration"
47
Factory Reset v - - v page
aciory kese "Factory Reset"

39



4. Adjustment

Special Tools

Make sure that engineers are equipped with the following tools, which will be necessary in order to
update the firmware, and to perform adjustments that are necessary after replacing the optical engine or
main board.

* RS232 cable (9-pin to 9-pin)
* USB cable (Type A to Mini)
* USB cable (Type A to B)

40



Service Mode

Service Mode

How to enter the Service Mode

1. Turn on the projector.

2. Press the "Power [1]", "Left [2]", "Left [3]", and "Menu [4]" keys sequentially.

y0abm0509

3. The service mode menu appears.

n5d+
Ver, CO6 <Jan 19 2016 1444
MCU CO5 MM CO3 MST CoT
Systam Hour s 0:00
LED Hours 23:65
LED Hours (low) 0:00
Faclory Resel
Burn In Test
Failure Log
Analog Sellings

LED Calibration Settings

Optical Settings

Therm tings

Other Settings

Calibralion —
+44¢4+144

y0abmo501

* You can use the remote controller to enter the service mode in the same way.

41



4. Adjustment

* To exit from the service mode or return to the previous menu, select "Exit".

Service Mode Settings

Setting Item

Description

System Hours

The projector’s cumulative time that it has been switched on.

LED Hours

The LED’s cumulative operation time.

LED Hours (low)

The LED's cumulative operation time in low power mode.

Factory Reset

Use this to reset all the settings in the OSD menu (except for
the service mode and network settings).

Burn In Test

Choose this option and press the Enter key to go into the Burn
in test menu.

Failure Log

Records the times of failures, such as excessive temperature.

Analog Settings

To execute PC Calibration.

LED Calibration Settings

To execute LED Calibration.

Optical Settings

Execute Spoke mode and test patterns.

Thermal Settings

Shows thermal status.

Other Settings

For RD testing only.

G Sensor Calibration

Use this o calibrate the sensor that detects the projector's
orientation.

Security Password

Show the Security password.

Exit

Exit the service mode.




Calibration

Calibration

* If you don't have professional equipment such as Quantum Data 802B or Chroma 2327, please
use a PC that supports HDTV resolution and has an independent graphic card to output the
corresponding PC pattern. You can download the "test pattern by PC" from SERES as shown

below.

Search the files you need
Type : --Please Select-- VI et
Keyword : (1851 pattern by PC -
(Search by Model Name * Description = Remak ™ Pupose )

Documentation
Type : Others
File Mame : 1ot pattern by PC zip &5
Brand :
Apply Model :
Description : Test Pattern by PC
Publish Date : 20130417

yDabm0045

ADC Calibration

To adjust the white/black value of the VGA signal, after replacing the main board or updating
firmware, ADC calibration is needed.

Environment

* Test equipment: Video generator
* Testsignal: 1280 x 800 @60HZ
* Test pattern: Full black / Full white

43



4. Adjustment

y0abm0046

" * The calibration pattern should be in full screen mode.

Procedure

1. Project the test pattern.
2. Get into the service mode. (page 41 "Service Mode ")

3. Select "Analog Settings".

lan 19 2016 14:44

MCU COS MM CO3 MST COF
system Hours 58:00
LED Hours 23:55

LED Hours (low) 0:00

Factory Resel

LED Calibration Setings

Opticatl Settings
y0abmo171

4. Select "ADC Calibration".

When the calibration has finished, "Success" appears.

44



Calibration

Return to Service Menu
yO0abmQ0174

5. Execute "Factory Reset". (page 47 "Factory Reset")

6. After the ADC Calibration, project the test Pattern (64 gray RGBW with 1280 X 800
@60HZ) and check the following criteria.

64 gray RGBW

y0abm0047

Criteria

* The screen must appear normal, without abnormalities such as lines. (The unidentified color levels

on both left and right sides should not be over 8 color levels.)

* Check that the projection is the same as displayed on the monitor.

G Sensor Calibration

1. Put the Projector on a horizontal surface.

2. Get into the service mode. (page 41 "Service Mode ")

45



4. Adjustment

3. Select "G Sensor Calibration".

Ver, CO6 <Jan 19 2016 14:44

MCU C05 MM CO3 MST CO7
aystem Hours 58:00
LED Hours 2355
LED Houwr s (low) 0:00
Factory Resel

Burnin Test

Failure 1.og

Analog ttings

LED Calibration Setiings
Optical Settings
Thermal Seftings

Cther Settings

Security Pagsword ¢+t

Exit

yw0abm0170

e "G Sensor Calibration" must have a value; it must not be blank.

46



Factory Reset

Factory Reset

Factory Reset allows you to erase all OSD menu, restore the default setting, and clear the Failure Log.

Factory Reset Procedure

1. Get into the service mode (page 41 "Service Mode ")

2. Select "Factory Reset".

D561+ .}

Ver. CDB Jan 19 2016 1444

MCU COS MM CO3 MST CO7

System Hours S0:00

23:65

LED Hours

LED Hours (low) 0:00

Factory Resel |

Burn In Test

Failure Log

y0abmO0503

3. Select "Yes".

Factory Resel

y0abm0504

When the factory reset has finished, "Success!!" appears.

Successl!

y0abm0173

47
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4. Adjustment




5. Troubleshooting

Troubleshooting

Main Procedure

Start

Y
Connect power cord,
analog or digital signal
cable properly

Does the power LED
light?

No A. No Power
Troubleshootin g

Yes
Y

Turn on the projector

Does the lamp ignite?

No B. Power
Troubleshooting

Yes

, C. Image Performance
?
Sz el No 7 Troubleshooting /

Yes

Is remote control OK?

N D. Remote Control
Troubleshooting

Yes
h 4

No fault found

Yes

49
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5. Troubleshooting

No Power Troubleshooting

No power
Troubleshooting

o
-

hd

Is the power cord
connected securely at the
unit and the power
source?

No—p|

Properly connect power cord
at unit and AC power source

Yes

Is the power source

providing AC voltage? No—p,

Supply AC voltage
{100V-240V)

A4

Yes

Check the FPC cable
if it connected well?

No—»

Re-connect or replace the FPC
cable between multimedia
board and main board

Yes

Does the poser LED light? No—p

Replace the multimedia board

Yes

Does the poser LED light? No—»

Replace the main board

Yes

.
Continue function test and other
troubleshooting once the power
LED light

w_y0abm0556



Troubleshooting

Power Troubleshooting

G’owe r troubles hootingD

Make sure all
connectors are
connected properly

.

Check LED indicators

A J

Temp indicator flashing
amber (Cycling turn-off
0.5 sec and turn on 2 sec)

LED indicator light
amber

l

eck if the fan
were connected well
o main board?

was connected

No

Temp indicator flashing

amber (Cycling turn-off 1 sec

and turn on 3 sec)

A 4

Ensure the environment
temperature is under 40
degree C and the airvents
are not blocked

Y
! ‘ es

Continue function test

Yes
¥ PNO Is problem
N solved?

© Replace/Reconnect

cable Replace or

reconnect fans
Yes
.| Replace engine module
No

solved?

Replace main
board

Yes

and refer to other <
troubleshooting

w_y0abm0557
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5. Troubleshooting

Image Performance Troubleshooting

Image performance
troubleshooting

-
el

oes the Lig

screen?

Yes

project on the

image show on
he screen?

No—

Change the
engine module

Ensure signal
cable and
signal source
waork fine

Change Engine
Module

Test OK?

No

Change main
board

Dess Video iner Ensure signal
show on the No- Ic:able b Test OK? Now| Change Englne
signal source Module
screen ;
work fine
Yes
+——— Yes + Test OK?
Yes No
¥
Change main
board

v

Make sure the
projection Is the
Nom  distance is in projection Mok lt‘loszlienst?‘: f;:t;

spec and adjust ans clea
the Focus Ring

| Yes_) Change engine

Yes module
v
1-2 w_y0abm0558



Troubleshooting

Ensure signal
Nos| cable and signal |— No|
source work fine

Yes Yjs [ Is color OK?
|"‘I-' Ye-ﬂ

Change engine
module

A
No
: Change engine v
Have line bar? >-Yes» SEEh A Change main
board

Ensure signal
Yese cable and signal
source work fine

Change engine
module

Ensure signal chan o~
No»| cable and signal |—» Now ange engine
source work fine module
- Yes
Yes
Y
Continue function
test and refer to
other
troubleshooting W y0abm0559
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5. Troubleshooting

Remote Control Troubleshooting

Remote control
troubleshooting

5 the remote
controller function
QK?

Replace the battery

No—, of remote controller

Is the problme
solved?

A

Yes

'

Yes

Replace the

No—» amote controller

Is the problme

solved?

No

v

Replace the FPC cable
between multimedia
board and main board

Is the problme

A
=
1]
w

A 4

Continue function test and
refer to other
troubleshooting

solved?

No
v

Replace the
multimedia board

w_y0abm0560



LED Lighting Message

LED Lighting Message

[2] [3]

y0abmQ507
1. Power LED
2. Temp LED
3. Error LED
Power LED Power LED Temp LED Error LED
Message
Amber Blue Amber Amber
Standby State
(lnpuf power F|Gshing OH: OH: OI:I:
cord)
P LED
ower on & Off Steady light Off Off
lighting
Flashing
Error (Fan failed) Off Off 0.5 sec off Off
2 secon
Flashing
Error (Over Temp) Off Off 1 sec off Off
3 secon
LED failed (LED
ailed { Off Off Off Light amber

shutdown)
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5. Troubleshooting

Error Log

Checking the Error Log

1. Get into the service mode. (page 41 "Service Mode ")

2. Select [Failure Log].

M6 1444

MCU C05 MM C03 MST CO7

system Hours

LED Hours
LED Hours (low)
Factory Reset

Burn In Test

Analog Sellings

y0abm0513

3. Check the error log information.

Failure Log - Fan lock
1. 11:00 Hormal 2 0

2. 100 Hormal 2 0

J. 1100 Hormal 1 0

y0abmos14

Error Codes

Error Form

Description

AC unplug No.[n] [System Hours] [Normal/Eco] [x] [x]

Indicates the projector was
powered off due to a
power loss.




Error Log

Error log for fan failure.

- Fan IDs -

Fan lock No.[n] [System Hours] [Normal/Eco] [fan id] [x] Left Fan: 2
Front Fan: 3
Rear Fan: 1
Over Heat No.[n] [System Hours] [Normal/Eco] [temp.] [x] Error log for over temp.

* Errors logs can be cleared by "Factory Reset".
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5. Troubleshooting




6. Firmware Update
|

Overview of the Firmware Update

There are two types of firmware as shown below. Perform their update individually.

Updat
Firmware Function Description e
Procedure
System ) OSD control, IR/ keypad input
| Main system . page 60
Firmware processing, fan control, and so on.
AM8250 Multi-media All Multi-media functions. page 69

* Normally, a firmware update is not required. Update the firmware only if instructed to do so via
RTB, techmail, or PMR.
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6. Firmware Update

System Firmware Upgrade

Equipment Needed

Software

1. DLP Composer Lite 11.2

2. Firmware file (*.img)

3. FlashDeviceParameters-20141125
Hardware

1. Projector

2. AC Adapter

3. Power Cord

4. USB Cable (USB type A to A)

5. PC

1

* During FW upgrade procedure, please select "32KB" in "Skip Boot Loader Area".

y0abm0151

DLP Composer Lite Setup Procedure

1. Choose "DLP Composer Lite V11.2 Setup" program.

y0abmd526
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System Firmware Upgrade

2. Click "Next".

11.2 Selup

Resuming the DLP
Composer(TM) Lite 11.2 Install...

Suw pous ey bo harve the |rotallation Wizand contings the
inztalation?

(o] _coe |

y0abm0527

3. Read "License Agreement".

1. Choose "l accept and agree to be bound by all the terms and conditions of this License

Agreement".

2. Click "Next".

License Agresment

“oumust agres with e license agreement below o proceed E

w!uw&chhhmuwmm&wmd =

11.6 Entire Apreement The terms and conditions of tes Agreement merg: aod supergeds all
por and conbemporanscus agreements, understandegs, negotiabiors and discusmons
concermrmg the subpect matter bereof Mo damendments or modfication: 1o this Agreement
ghall be effective unless in writing and fgned by the suthorioed representatives of both
paaties Thede temns and condbions will prevad aotwithatanding any different. confbetag or
addsonal tesmns and condSons that may appear on any purchase order, sclmowledgment or
cther writing not expressly meorporated mio fhis Agreement  Licensze heveby warrants
and represents thit all aithonzatioms and other appbeabls conserts required empowermg
i b editer nbs the Agreement have been obtamed

(%) | accepk mnd saree 1o ba bound kv el e darms and condiions of this License Annsemant
] i et mcapd he harrs and conciinas of this License Agraement.

y0abm0528
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6. Firmware Update

4. Click "Next".

Readme Information
Thee followsng information desciibes this installation.

DLP Composer™ Lite Release 11.2 s
Installation Location
The default installation directory is:

C:\Program Files\DLP Composer Lite 11.2

To install in a different directary, click the Browsa button on the Sefect
Features page.

Drivers Included

The DLP Composer™ installation includes device drivers for o

5. Click "Nexi".
[TH]) Lite 1
Select Features 6
[Please stlect which beahaes wou would Bue (o install —

Feature Description:
DILP Composer Lie Tool Sulte

Thiz: beatuse will be inatalied on the local hard
dhive

Thiz beabure requines SIME on pow hed dive.

P Creale deskiop shorcut ?
P Creste start mer shorbcuts?

Cumenk location:
C:\Progeam Fles\DLP Composer Lie 11.2% E&I

Disk Cost | feset |

6. Click "Next".

Reachy o Install the Application 6
Chick Nest to begin inatallation.

Chck the Back button 1 reerter the nstallation mformaton of cick Cancel bo ext
thes wizaed.

y0abm0531



System Firmware Upgrade

7. The program is being installed.

% DLP Composer[TM] Lite 11.2 Setup

Updating Systerm
The heatures pou peisched s curenty berg intaled ?
EEE————
yO0abm0532

8. Click "Finish".

Thi) Lite 11.2 Setup =]

DLP Composer(TM) Lite 11.2 has
been successfully installed.

B Choik thee Finih batton i et thi inataliation.

NOTE: Please check the Tl Extranet for
required library data files!

[ |
y0abm0533

Firmware Upgrade Procedure

1. Hold down the "Menu" key [A] then plug the DC [B] into the projector.

[CT

y0abm0168
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6. Firmware Update

2. When the "Power LED" lights purple, release the "Menu" key quickly.

yDabm0534

3. Connect the projector to the PC with a USB cable (USB type A to A).

4. Execute "Install DLP Device Drivers" in the start menu.

T wowsscnon oz

£ U st Offes T8

e

y0abm0535

5. Select "Jungo WinDriver (WinXP), then click "Install".

P Con = [hriver

Choose driver packages to install or ramove

Microsoft WinUsb
For USB connaected DLP projectors

» Jungo WinDriver (WinXP)
For USE connected DLP projectors on Windows.
P

o

DeVaSys USB-12C/N0O
For 12C connected DLP prcjectors, with DeVaSys
USB-12CN0 adapter (32-bit version)

~ |12CTools USB-to-12C Pro
For 12C connected DLP prejectors, with 12CTools
LISB-to-12C Pro adapler (32-bit version)

s

y0abm0536

o
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System Firmware Upgrade

6. Click "Next".

briver Installation Wizard

Welcome to the Device Driver
Installation Wizard!

This wazsed hedps pou install the software diivers that some:
G S Pl ) D008 10 ek,

To confinue. chck Nesd

[t ]

y0abm0537

7. Click "Finish".

Device Driver Installation Wizard

Completing the Device Driver
Installation Wizard

The dirveis were successhil nitallied on this compubed IF &
o cven vath o dolteiden. 10U CN PO CORRCE I 1o B
compuber, If your device came wath irssuctions, please read them
Test

Dravet Hame Shahu
s Jura LTD, (wfelvnit..  Foady louse
' g PeirDineerBiJungs  Devace Updated

y0abm0538

8. Execute the "DLP Composer(TM) Lite 11.2" file.

Composer(TM) B
Lite 11.2

y0abm0526
9. Setting "FlashDeviceParameters".
1. Select the file "FlashDeviceParameters".

2. Put the "FlashDeviceParameters" file into the folder where you setup "DLP Composer Lite
11.2"
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6. Firmware Update

i e = B oo BeiLE
e

iesmtbie T & u,m:

W) i

o ‘

13 "t _-i'

”ll"'!f"}hu- 1 e
a1 e

i h e

P

y0abm0538

10. Select "Preferences” in the "Edit" menu.

e e e L L TR

y0abm0540

11. Click "Communications" [1].
- Select "USB" [2].
- Click "OK" [3].

fu
gy st

[ P e et = s o]
e
L Do e

s i

Froden |20

T
L]
g [ 3

y0abm0541



System Firmware Upgrade

12. Choose "Flash Loader" [1].
- Click "Browse" [2] to search the firmware file (*.img) [3].

- Click "Open" [4].

= = o

[T ST PSR ——
| Compan e [ e B et Soae

|

e e
prETREE—

S LT )
I ———— )

S e ey a [ p— [
e
® i To [T YT LT

W ot
s o 24
n R Dk B
a b i
-

e

PR

- Pt = Fltms [lved | 7 fie Reembial - B RE3 3 Cee [P et

y0abm0542

13. Select ‘Skip Boot Loader Area’.
- Select "32KB".

- Click "Reset Bus" to erase the flash memory.

Flazh Image File:

DR WHETTTRRICOH_DDP&401_C06_2016-00-1¢ =
Options
7 Paitial Image Dowrdoad ([astest onky updates changed sectors]
@ Complete Imaoce Downlosd (slowest downloads antiee mmace)

[¥] Skip Boot Loader Area:  EERET -
SR
i) CIase o8 SoCions.
) Sector R angs D
Erles Sector R ange of Imags D
I~ —
| Stait Download

Statusz
Interface: USE videlbedS1 pide0x2000 [Microsolt Winllzb)
[Usze Edit-»Preference: lo configure the communic ston mbedsce. |

[ Ready o download flash image.
L |
Image Data [hex) Checlsum [hex]

Stat: pom Expected i&(21 BI4E26
giurﬁ)m Retumed: i

Flazh Davice:
MiglD:  curdorownc

Device ID:  <umbornowsn

y0abm0543
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6. Firmware Update

14. Check the FW version.
Re-connect the power cord and power on the projector. Get into the service mode (power--left--
left--menu) to check the system firmware version.
5+
Jan 19 2016 14:44
MCU C05 MM CO3 MST '_Ul'
System Hours 58:00

LED Hours 23:65

LED Hours (low) 0:00

Factory Reset

Burn In Test

y097m0544
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AM8250 Firmware Upgrade

AM8250 Firmware Upgrade

Equipment Needed

Software

1.
2.

Firmware file (*.bin)

ActionsMPUUpdate.zip

Hardware

1.

Projector

. AC Adapter

. Power Cord

2
3
4.
5

USB Type A to A Cable

. PC

y0abm0151

USB Driver Upgrade Procedure

1. Unzip the "ActionsMPUUpdate.zip" file.

2. Hold down the "Menu" key [A], then plug the power cord [B] into the projector.

T )
<l | | | B I
= 1
L [A]

e

y0abm0168
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6. Firmware Update

3. When the "Power LED" lights purple, release the "Menu" key quickly, wait a minute, then
press the "Menu" key again. The projector will power on.

y0abm0534
4. Connect the projector to the PC with a USB cable (USB type A to A).
5. The found new hardware wizard will appear on the screen.

- Select "Install from a list or specific location (Advanced)".

- Then click "Next".

Hardware Upday

Welcome to the Hardware Update
Wizard
This wizand helps you inatel softwene for

Actiong USE Device:

(0] 1 your hasdware came with an installation CD
SR Mgy sk, sl i .

What do pou want the wared b da7

[ Irvet ol s erdbvantn s rum i s TR s enarsradacd]

I (%) Inatisl Bom & it or specahc locabon [dvanced) '

Chick Hest 1o continue

y097m0545
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AM8250 Firmware Upgrade

6. Select "Include this location in the search”.

Please choose you search and installation options.

(%) Seanch fou the beat driver in these lcations.
Liee e chack, et o
paths and semeovable meda. The best

el seaich, ]
cirver ound vl be ntalled.

[ §nawch rammcrvable madia [lloppy, CDROM..)
Ililh'ichdlﬂitlwlﬁm'nhmd\. l

CADocumenis and Seltmgabck In\Deskios\Mare
10 Don't search | well chooae the deves o install

Chaosteen this opiion bo select B devace deves from a st Windows doss not gusranise Shat
e dimvet you choobs wall be the best match for wou haidvans.

[ cmack [ Hets | [ Comn |

y097m0546

7. Click "Browse" button to choose "ActionsMPUpdate".
- Select "OK".

- Then click "Next".

Hardware Update Wizard

() Smanch for the best dv in thess location:
Uz the check boses besow to it of expand the delull seach, whech inchudes local
e and removabie mada The berst dirver lound val be rtaled

[ Saanch remorvables madis Mopesy, CO-RO0M.)
5] inciude s location in the searck:

CADccuments and Settrgs’buhui ulDebtoplActic

&

fe it graaranien that
Select the folder that contans drivers for your hardware.

»
0K

T view ary subliokders, dick a phus sign sbave.

y097m0547
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6. Firmware Update

8. Click "Continue Anyway".

Hardware |nstallation

1§ The software pou are nstaling for this handware:
L3
Actions USE Devica

has ot passed Windows Loga testing to venly its compatibity
with Windows XP. [Lel me why thés lesting is moortant |

Continung your installation of this software may impair
o destabilize the comect operation of your system
either immediately or in the futuwe. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

| coninue Arpwan JJ(STOP instataton |

y097m0548

9. Click "Finish" to end the installation.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizend hias finished instaling the softwane for

E #ctions USH Devce

Clek Firush 1o elose s waziwd

y097m0549

AM8250 Firmware Upgrade Procedure

1. Open the "ActionsMPUpdate" folder.

- Execute "ActionsMPUpdate.exe".



AM8250 Firmware Upgrade

- T

y097m0550
. Click "Update" [1].

- Click "Firmware" [2],

- Select the FW upgrade file (*.Bin) [3].

- Click "Open" [4].

_oms |
|

saf ) Open

—

¥ o Look i [ WRETI0_AREZS0_con_teine x| + G o Bl

[T [

mnmm_m_mmm_ LIS P 3 =

uaee
Carrag

I o ; |
(TN = [ -
= Flos of bype: | BINPWU b " o) - Careel I

™ Fanlpsse = o

y097m0551
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6. Firmware Update

3. Click "Download."

X dctioeahPUpdee vL12 Lol

MassProer  Lpdate |
ot frvempre:

cate | |

I SebectDevar Sckeci E

[o— I ?J.wm:mmmmmmmﬁ-mm_mmm\mmw

I~ Poninse el |

y097m0552

4. The success information will appear on screen.

X ActiceaMPUpdaie_ vLL ——

MssaPred Updme |

Mty e

st et UNE-2 1 154552 200 7o Saged. l
F Compare 'w&::m—d

o Update

T

[ T —
Femern ||
riond I

T Vesdy
I Salscilover soecitey |
Linux upiate
[ Iowum:mmmcnnﬁmmmmn!_mmmmuu
I~ Foalidse et |
Dicmarkin I |

y097m0553



AMB8250 Firmware Upgrade

5. Restart the unit and enter the service mode (power--left--left--menu) to check the AM8250
firmware version.
I ES K
Ver, C06 <Jan 19 2016 14:44
MCU C06 @:M'.F cor
System Hours - J 58:00
LED Hours 23:55

LED Hours (low) 0:00

Factory Reset

Burn In Test

y097m0554
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