
Notes for Users

This supplement provides additional information on using this product, and errata for the 

description in Operating Instructions.

Notes to users viewing 3D images

Pay attention to the following points when viewing images using 3D glasses with the 

projector:

How 3D images are viewed may vary according to the individual.• 
Do not use 3D glasses for viewing any material other than 3D images.• 
Before viewing 3D images, make sure to read the manuals provided with your 3D glasses • 
and 3D compatible content.

Avoid viewing 3D images for a long period of time. Take a break of 15 minutes or longer • 
after every hour of viewing.

If you feel sick while viewing 3D images, stop viewing them. If you continue to feel sick, • 
consult a doctor.

When viewing 3D images in a room where an LED lighting system or fluorescent lights • 
are used, you may feel that the light in the room flickers. If this is the case, dim the lights 

until you do not notice any flickers, or turn off the lights.

If you or any member of your family has a history of light-sensitive seizures, consult a • 
doctor before viewing 3D images.

To view 3D images, sit in front of the screen so that your eyes are parallel and level with • 
the screen.

Viewing 3D images from a place that is too close to the screen may result in eye strain. • 
The distance between the screen and you should be at least three times the height of the 

screen.

Adult supervision is required for children using 3D glasses.• 
Viewing 3D images is not recommended for children under 6 years old. It may negatively • 
affect development of their vision. Consult a doctor before using 3D glasses.

Errata

1. Preparations for Using the Projector > Projector Parts and Their Functions > Control 

Panel (Top View)

Error Correction

1. [Power] button

Turns the projector on and off. You can 

confirm the status of the projector with the 

indicator.

Blue light: Power is on.• 
Flashing blue: Starting up or cooling.• 
Red light or flashing red: Standby.• 
Off: Power is off.• 

1. [Power] button

Turns the projector on and off. You can 

confirm the status of the projector with the 

indicator.

On: Power is on.• 
Off: Power is off.• 
Flashing at 1 or 3 second intervals: • 
Standby.

Flashing at short intervals: Starting up or • 
cooling.

2. Projecting an Image > Manipulating Images with the Remote Control > Enlarging the 

image

Error Correction

Note

The Magnify function is canceled 

automatically if any operation other than 

mute is performed.

Note

The Magnify function is canceled 

automatically if any operation is performed.

2. Projecting an Image > Manipulating Images with the Remote Control > Temporarily 

blanking the image and muting the audio

Error Correction

Note

The mute function is canceled 

automatically if any operation is performed.

Note

The mute function is canceled 

automatically if any button on the control 

panel is pressed.



5. Troubleshooting > Indicator Display List 

Refer to the following information in place of the information presented in the original 

operating instructions.

Indicator Display List

The projector uses the [Power] button, indicators, and beeps to notify you if a malfunction 

occurs. Check the indicator's status, and implement the following measures.

Indicator display image

The [Power] button is located on top of the projector. The indicators are on the front of the 

projector. For details, see "Projector Parts and Their Functions", Operating Instructions.
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1. [Power] button

2. Lamp indicator

3. Temp indicator

Status Causes Solutions

The projector does not turn on. The projector is 

malfunctioning.

Disconnect the power cord, 

and contact your service 

representative.

"Hardware Error" was 

displayed, and the projector 

turned off during operation.

The projector has an 

internal malfunction.

Disconnect the power cord, 

wait a while, and then turn 

on the projector again.

If the problem cannot be 

resolved, contact your 

service representative.

The lamp turned off during 

operation, or it does not turn 

on.

The lamp has • 
overheated and 

cannot turn on.

The lamp's service life • 
has expired.

The projector has • 
malfunctioned.

Disconnect the power • 
cord, wait a while, and 

then turn on the projector 

again.

If the lamp burns out, • 
replace it with a new 

lamp. For details of how 

to replace the lamp, see 

"Replacing the Lamp", 

Operating Instructions.

Status Causes Solutions

The lamp does not turn off.

Flashing interval: 2 seconds

The projector has an 

internal malfunction.

Disconnect the power cord, 

wait a while, and then turn 

on the projector again.

If the problem cannot be 

resolved, contact your 

service representative.

The projector turned off during 

operation, or it does not turn 

on.

Flashing interval: 1 second

The lamp cover is not 

installed correctly.

Disconnect the power cord, 

and reinstall the lamp cover 

correctly. For details of how 

to install the lamp cover, 

see "Replacing the Lamp", 

Operating Instructions.

"Temperature Error" was 

displayed, and the projector 

turned off during operation.

The interior has • 
overheated.

The projector is • 
being used in a 

high-temperature 

environment.

Place the projector so that 

the intake and exhaust 

vents are not blocked.

Disconnect the power cord, 

wait a while, and then turn 

on the projector again.

"Fan Error" was displayed, and 

the projector turned off during 

operation.

The cooling fan in 

the projector has 

malfunctioned.

Disconnect the power cord, 

and contact your service 

representative.

"Installation Error" was 

displayed, and the projector 

turned off during operation, or 

it does not turn on.

The projector's angle is 

too great.

Place the projector at a 

proper angle, and then turn 

it on again.

Note

"• " means the indicator is flashing.
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