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This course explains how to service the Z-P2 color printer. It assumes that 

you already know the Z-P1. If this is not true, please study the course for the 

Z-P1 before you start the course for the Z-P2.

To learn about this machine, please study the user’s guide and the field 
service manual in addition to this TTP.



No additional notes
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There is no 35 ppm model in this series.
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The picture is not the Z-P2, but the function is the same.
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The specs are mostly the same as Z-P1.
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These parts are replaced by the customer, if the customer has a user 

maintenance contract.
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These parts are replaced by the technician, if the customer has a meter 

charge contract.
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This is the same as the Z-P1. Toner and PM kits are the same as the Z-P1.
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Failure to install the NVRAMs at the correct locations will cause the machine 

to issue SC195-00.

If the NVRAMs are installed incorrectly, this could cause the board and 

NVRAMs to short out and cause permanent damage.
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The End


