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RTB Reissue 
The items in bold italics have been corrected or added. 

Subject: Firmware Release Note: Engine/Controller Prepared by: Y. Saitoh 

From: 1st Tech Service Sect., MFP/Printer Tech Service Dept.  

Classification:  Troubleshooting 
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This RTB has been issued to announce the firmware release information for the 
Engine/Controller. 

 

Version Program No. Effective Date Availability of RFU 
2.3.0 J0345610B_EXP_230 October 2016 production Not available 
2.2.0 J0345610A_EXP_220 May 2016 production Not available 
2.1.0 J0345610_EXP_210 October 2014 production Not available 
2.0.8 J0345600C_EXP_V208 February 2014 production Not available 
2.0.6 J0345600C_EXP_206 July 2013 production Not available 
2.0.2 J0345600C_EXP_UPD May 2013 production Not available 
1.0.2 J0345600B_EXP_TC120467 March 2013 production Not available 
1.0.1 J0345600B_EXP_UPD December 2012 production Not available  

Note: Definition of Availability of RFU via @Remote 
“Available”: The firmware can be updated via RFU or SD card. 
“Not available”: The firmware can only be updated via SD card. 
 

Version Modified Points or Symptom Corrected 

2.3.0 Other Changes: 
- Support for the Lot 6 regulation. 
 
Symptom Corrected: 
- The system cannot recover from the energy saving mode, if a USB cable 

is connected to the machine during energy saving mode. 

2.2.0 Specification Change: 
- Support of the revised Portuguese orthography. 
 
Error Correction: 
- Version information of Web Image Monitor for Windows 10 appears in garbled 

characters. 
- Security enhanced for Logjam Attack. 

2.1.0 Symptoms corrected: 
1. Occasionally printing stops between pages. 
2. Left edge of image is erased when "Use Preprinted/Prepunched Paper" is 

selected on the Paper tab.  
3. Occasionally image is printed outside of the paper width (on the belt) when "Use 

Preprinted/Prepunched Paper" is selected on the Paper tab.  
4. Other minor bugs. 
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Version Modified Points or Symptom Corrected 

2.0.8 Symptoms corrected: 
1. The image may shift about 1mm from the second page on. 
2. The printer may not power up after the firmware is updated. (To clear the 

condition, the power cord needs to be unplugged and plugged back in). 
3. The printer may not recover from Energy Saver mode if a cover is opened right 

after the machine enters the mode. 
4. The System Timer of the printer is not accurate. 
5. Other minor bugs were fixed. 

2.0.6 Symptoms corrected: 
1. Incorrect error message is displayed when a paper size mismatch occurs in 

Auto Tray Selection mode. 
2. Paper feeding may start from a wrong tray when paper is replenished after a 

tray paper end. 
3. Job cancellation using the operation panel is disabled after authentication for 

user limitation fails. 
4. Other minor bugs. 

2.0.2 Symptoms corrected: 
1. A firmware update may be interrupted if a print job is sent via WIM while the 

update is in progress. 
2. The incorrect IP address is sent to the @Remote center server when DHCP is 

selected. 
 
Other changes: 
Supports Embedded RC Gate functions. 

1.0.2 Symptoms corrected: 
1. Printer hangs after ejecting a blank sheet. 
2. E-mails are sent out even if Off is selected for the mail notification setting. 
3. Half tone on the right edge of print becomes partially uneven. 
4. Printer hangs during a long print job. 
5. Other minor bugs 

1.0.1 Symptom corrected: 
Machine stalls during a large print job. 
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