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1. About Firmware Updates

This manual explains how to update the firmware of the machine.

2. Operating Environment

A Web browser is required for use.

To use the Web browser, specify the TCP/IP protocols of your computer and the ma-
chine.

3. Disclaimer

The manufacturer is not liable for any damages resulting from use or misuse of this
software.

Nor is the manufacturer liable for any damages resulting from use or misuse of this
software with third parties.



4. Firmware Update Operating Instructions

These instructions explain how to update the firmware of the machine.

Before you start the update, make sure of the following:
» The machine is in standby mode.
» No applications are running on the computer.

The following procedure uses Windows 7 screenshots.

Open a Web browser.

2. Enter "http://(the machine's IP address or host name)/" in the address bar.
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Click [Administrator Login].
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The following screen appears.

The server m is asking for your user name and password. The
server reports that it is from Ri 100.

Warning: Your user name and password will be sent using basic
authentication on a connection that isn't secure.




4. Enter the login name and password, and then click [OK].
The default login name for administrators is "admin". No login password is set up.

To ensure security, it is important you change the password.
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The server is asking for your user name and password. The
server reports that it is from Ri 100.

Warning: Your user name and password will be sent using basic
authentication on a connection that isn't secure,
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5. Inthe menu area, click [Settings].
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6. Click [ROM Update].

@‘@ http:/J fweb/admin/canf/confList.cgi?l load=10
(& RNPCA7620 - WebImage ... * |

RNPCA7620  Web Image Monitor

Gz Settings
Settings

Maintenance

# Device Settings ﬂ Network

W System u Pud
W Date/Time u s
I - W DHCPva
W ROM Updats ’ u DONE
\ — e = fication SR
E’ u SNMPUE
W Error Notification by Email: Group 1 O EEfen
W Error Notification by Email: Group 2 £ Security
W Error Notification by Emall: Group 3 [ ¢ |
m Counter Notification: Group m Network €
W Detalled Settings for Error Notification W Access G
W Counter Notification m FF Authe
m SSL/TLS
Jc W Site Certi
m Device Ge
DSB211

7. Select the update file (***.bin).
Enter the path to the file in [Firmware File Name] or click [Browse...] and select the
file.
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8. Click [Update Data].
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Updating starts.
When the update file transfer completes, the following message appears:
The update takes a while. Do not operate the Web browser, computer, or the ma-
chine while updating. The update progress appears on the machine's control pan-

el.
[E=SiEeE =)
©)e e £~ o] GIey
@ RNPCATED - Web Image ..
(8] [] [T [#) Adninistrator Lozout
RNPCA7620  Web Image Monitor 2 Administrator
ROM Update

1) Cortten

File hse been transferred,
After uodating frmware, the davica will ba sutceatically restarted Pleae wait

oK




9. Click [OK].
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The rebooting takes a while. Click [OK] after it reboots.
The display returns to the ROM Update page.

If DHCP has been enabled, the IP address might be updated, resulting in the Web
browser not returning to the top page. If the top page does not appear, check the IP
address using the machine's control panel and try connecting again.

10. Check the current firmware version.
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If it has been updated, the update has completed successfully.
Otherwise, turn the power off and back on, and then try this procedure again from Step 1.
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If the Update Fails

If the firmware update fails, the message "Update Error Retry update" appears on the
display.

Update Error
Retry update

In this case, turn the power off and back on, and then try this procedure again from
Step 1.



5. Wireless LAN Update Operating Instructions

These instructions explain how to update the wireless LAN of the machine.

Before you start the update, make sure of the following:
* The machine is in standby mode.

» A wireless LAN connection is active.

* No applications are running on the computer.

The following procedure uses Windows 7 screenshots.

1. Open a Web browser.

2. Enter "http://(the machine's IP address or host name)/" in the address bar.
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Click [Administrator Login].
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The following screen appears.

The server m is asking for your user name and password. The
server reports that it is from Ri 100.

Warning: Your user name and password will be sent using basic
authentication on a connection that isn't secure.
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4. Enter the login name and password, and then click [OK].
The default login name for administrators is "admin". No login password is set up.

To ensure security, it is important you change the password.
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The server is asking for your user name and password. The
server reports that it is from Ri 100.

Warning: Your user name and password will be sent using basic
authentication on a connection that isn't secure,
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Remember my credentials
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5. Inthe menu area, click [Settings].

|§ http:// /web/admin/topPage.cgiflang=en&reload=10
& RNPCAT620 - WebImage .. %

RNPCA7620  web Image Monitor

== = = N Home

)
|
J Status | Device hfo | | Gounter

N - o -

o MName - -
B Location

® Comment

B Host Name RMNPCATE20
B Status ] Low Ik

Tnk

. % 100
Black w ] ok
By w [ ] 134
WMagenta W [ 8%

DSB210

12



6. Click [Wireless LAN Settings].
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7. Select the update file (***.bin).

Enter the path to the file in [Firmware File Name] or click [Browse...] and select the
file.
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8. Click [Update].
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Updating starts.
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When the update file transfer completes, the following message appears:
The update takes a while. Do not operate the Web browser, computer, or the ma-

chine while updating. The update progress appears on the machine's control pan-
el.
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The rebooting takes a while. Click [OK] after it reboots.
The display returns to the Wireless LAN Settings page.

If DHCP has been enabled, the IP address might be updated, resulting in the Web

browser not returning to the top page. If the top page does not appear, check the IP
address using the machine's control panel and try connecting again.
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10. Check the version in "Wireless LAN Settings".
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11. Click [Cancel].
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12. Click [Home].
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13. Click [Device Info].
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14. Check the version in "Wireless LAN".
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If it has been updated, the update has completed successfully.

Otherwise, turn the power off and back on, and then try this procedure again from
Step 1.
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6. Trademarks
Microsoft and Windows are either registered trademarks or trademarks of Microsoft
Corporation in the United States and /or other countries.
* The product names of Windows 7 are as follows:

Microsoft® Windows® 7 Home Premium

Microsoft® Windows® 7 Professional

Microsoft® Windows® 7 Ultimate

Microsoft® Windows® 7 Enterprise
Other product names used herein are for identification purposes only and might be
trademarks of their respective companies. We disclaim any and all rights to those
marks.

Microsoft product screen shots reprinted with permission from Microsoft Corporation.

© 2017 Ricoh Co., Ltd
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