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Important Safety Notices

Warnings, Cautions, Notes

In this manual, the following important symbols and notations are used.
AWARNING
e A Warning indicates a potentially hazardous situation. Failure to obey a Warning could result in
death or serious injury.
MACAUTION
e A Caution indicates a potentially hazardous situation. Failure to obey a Caution could result in
minor or moderate injury or damage to the machine or other property.
Important
e Obey these guidelines to avoid problems such as misfeeds, damage to originals, loss of
valuable data and to prevent damage to the machine.

e This information provides tips and advice about how to best service the machine.

General Safety Instructions

For your safety, please read this manual carefully before you use this product. Keep this manual handy
for future reference.

Safety Information

Always obey the following safety precautions when using this product.

Safety During Operation

In this manual, the following important symbols and notations are used.

[Al [B] [C] [D]
m194e2003

[A]: ON

[B]: OFF

[C]: Push ON/Push OFF

[D]: Standby

Switches and Symbols
Where symbols are used on or near switches on machines for Europe and other areas, the meaning of

each symbol conforms with IEC60417.



Safety

Prevention of Physical Injury

1.

10.

11.
12.

13.

14.

15.

16.

17.

Before disassembling or assembling parts of the machine and peripherals, make sure that the
machine and peripheral power cords are unplugged.

The plug should be near the machine and easily accessible.

Note that some components of the machine and the paper tray unit are supplied with electrical
voltage even if the main power switch is turned off.

Always unplug the power cord from the power source before you move the product. Before you
move the machine, arrange the power cord so it will not fall under the machine.

Disconnect all peripheral units (finisher, LCT, etc.) from the mainframe before you move the
machine.

If any adjustment or operation check has to be made with exterior covers off or open while the main
switch is turned on, keep hands away from electrified or mechanically driven components.

The machine drives some of its components when it completes the warm-up period. Be careful to
keep hands away from the mechanical and electrical components as the machine starts operation.
The inside and the metal parts of the fusing unit become extremely hot while the machine is
operating. Be careful to avoid touching those components with your bare hands.

To prevent a fire or explosion, keep the machine away from flammable liquids, gases, and
aerosols.

Do not use flammable sprays or solvent in the vicinity of the machine. Also, avoid placing these
items in the vicinity of the machine. Doing so could result in fire or electric shock.

To avoid fire or explosion, never use an organic cleaner near any part that generates heat.

Clean the floor completely after accidental spillage of silicone oil or other materials to prevent
slippery surfaces that could cause accidents leading to hand or leg injuries.

Never remove any safety device unless it requires replacement. Always replace safety devices
immediately.

Never do any procedure that defeats the function of any safety device.

Modification or removal of a safety device (fuse, switch, etc.) could lead to a fire and personal
injury. Always test the operation of the machine to ensure that it is operating normally and safely
after removal and replacement of any safety device.

For replacements use only the correct fuses or circuit breakers rated for use with the machine.
Using replacement devices not designed for use with the machine could lead to a fire and personal
injuries.

For machines installed with the ADF/ARDF:

When a thick book or three-dimensional original is placed on the exposure glass and the ARDF
cover is lowered, the back side of the ARDF rises up to accommodate the original. Therefore, when
closing the ARDF, please be sure to keep your hands away from the hinges at the back of the
ARDF.



18.

19.

20.

When using a vacuum cleaner around the machine, keep others away from the cleaner, especially
small children.

For machines installed with the anti-tip components:

The anti-tip components are necessary for meeting the requirements of IEC60950-1, the
international standard for safety. The aim of these components is to prevent the products, which
are heavy in weight, from toppling as a result of people running into or leaning onto the products,
which can lead to serious accidents such as persons becoming trapped under the product. (U.S.:
UL60950-1, Europe: EN60950-1) Therefore, removal of such components must always be with the
consent of the customer. Do not remove them at your own judgment.

NEVER touch the AC circuits on the PSU board to prevent electric shock caused by residual
charge. Residual charge of about 100V-400V remains in the AC circuits on the PSU board for
several months even when the board has been removed from the machine after turning off the

machine power and unplugging the power cord.

Health Safety Conditions

1.

For the machines installed with the ozone filters:

o Never operate the machine without the ozone filters installed.

e Always replace the ozone filters with the specified types at the proper intervals.

The machine, which use high voltage power source, can generate ozone gas. High ozone density
is harmful to human health. Therefore, locate the machine in a large well ventilated room that has
an air turnover rate of more than 50m3/hr/person.

Toner and developer are non-toxic, but if you get either of them in your eyes by accident, it may
cause temporary eye discomfort. Try to remove with eye drops or flush with water as first aid. If

unsuccessful, get medical attention.

Observance of Electrical Safety Standards

1.

The machine and its peripherals must be installed and maintained by a customer service
representative who has completed the training course on those models with exceptions on some

machines where the installation can be handled by the user.

Safety and Ecological Notes for Disposal

Do not incinerate toner bottles or used toner. Toner dust may ignite suddenly when exposed to an
open flame.

Dispose of used toner, developer, organic photoconductors, and AlO unit in accordance with local
regulations. (These are non-toxic supplies.)

Dispose of replaced parts in accordance with local regulations.

When keeping used lithium batteries in order to dispose of them later, do not put more than 100
batteries per sealed box. Storing larger numbers or not sealing them apart may lead to chemical

reactions and heat build-up.

ACAUTION

The danger of explosion exists if a battery of this type is incorrectly replaced. Replace only with the

same or an equivalent type recommended by the manufacturer. Discard used batteries in accordance



with the manufacturer’s instructions.

Handling Toner

Work carefully when removing paper jams or replacing toner bottles or cartridges to avoid spilling
toner on clothing or the hands.

If toner is inhaled, immediately gargle with large amounts of cold water and move to a well-
ventilated location. If there are signs of irritation or other problems, seek medical attention.

If toner gets on the skin, wash immediately with soap and cold running water.

If toner gets into the eyes, flush the eyes with cold running water or eye wash. If there are signs of
irritation or other problems, seek medical attention.

If toner is swallowed, drink a large amount of cold water to dilute the ingested toner. If there are
signs of any problem, seek medical attention.

If toner spills on clothing, wash the affected area immediately with soap and cold water. Never use
hot water! Hot water can cause toner to set and permanently stain fabric.

Always store toner and developer supplies such as toner and developer packages, cartridges,
bottles (including used toner and empty bottles and cartridges), and AlO unit out of the reach of
children.

Always store fresh toner supplies or empty bottles or cartridges in a cool, dry location that is not
exposed to direct sunlight.

Do not use a vacuum cleaner to remove spilled toner (including used toner). Vacuumed toner may
cause a fire or explosion due to sparks or electrical contact inside the cleaner. However, it is
possible to use a cleaner designed to be dust explosion-proof. If toner is spilled over the floor,

sweep up spilled toner slowly and clean up any remaining toner with a wet cloth.

Handling the development unit cooling system

For the machines installed the development cooling system:

1.

4.
5.

The development unit cooling system circulates propylene glycol from a sealed tank through hoses
that pass behind cooling plates on the sides of each development unit.

The coolant tank is located at the bottom of the cooling box on the back of the main machine.
Always obey local laws and regulations if you need to dispose of a tank or the propylene glycol
coolant.

The tank must never be emptied directly into a local drainage system, river, pond, or lake.

Contact a professional industrial waste disposal organization and ask them to dispose of the tank.

Lithium Batteries for Taiwan
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Laser Safety

The Center for Devices and Radiological Health (CDRH) prohibits the repair of laser-based optical units
in the field. The optical housing unit can only be repaired in a factory or at a location with the requisite
equipment. The laser subsystem is replaceable in the field by a qualified Customer Engineer. The laser
chassis is not repairable in the field. Customer engineers are therefore directed to return all chassis and
laser subsystems to the factory or service depot when replacement of the optical subsystem is required.
AWARNING

e Use of controls, or adjustment, or performance of procedures other than those specified in this

manual may result in hazardous radiation exposure.

WARNING FOR LASER UNIT

WARNING:
Turn off the main switch before attempting any of the procedures in the Laser Unit section. Laser

beams can seriously damage your eyes.

 WARNING WARNING
WARNUNG WARNING-CLASS 38 INVISIELE LASER WG'CLASS!BIASERRMHTION WARNUNG
AVERTISSEMENT AVOID EXPOSURE 10 THE bEA avop eosuee 1o tve scan fll - AVERTISSEMENT

'WARNUNG-LASERSTRAHLUNG KLASSE 38,

IILRSSE!H,HB{ WENN ABDECKUNG GEOFFNET
NICHT DEM STRAHL AUSSETZEN
EESSENENT-RAYONS LASER DE CLASSE 38
E CLASSE 38 A L'OUVERTURE A L'OUVERTURE
LEXPOSITION DIRECTE EVITER LEXPOSITION DIRECTE

| >PS< *PSe
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WARNING-CLASS 3B INVISIBLE LASER RADIATION
WHEN OPEN AVOID EXPOSURE TO THE BEAM

WARNUNG-UNSICHTRARE LASERSTRAHLUNG KLASSE 38, WENN
ABDECKUMG GEOFFMET NICHT DEM STRAHL AUSSETZEN

MEMSSEMENT-RAYONS LASER I ISIBIES DE CLASSE 38
A L'OUVERTURE L'EXPOSITION DIRECTE

_safe008

Safety Instructions for the Color Controller

Fuse

The color controller uses a double pole fuse. If this fuse blows, be sure to replace it with an identical
fuse.

Batteries

ACAUTION

Always replace a battery with the same type of battery prescribed for use with the color controller unit.
Replacing a battery with any type other than the one prescribed for use could cause an explosion.

e Never discard used batteries by mixing them with other batteries or other refuse.

o Always remove used batteries from the work site and dispose of them in accordance with local

laws and regulations regarding the disposal of such items.






Symbols, Abbreviations

This manual uses several symbols and abbreviations. The meaning of those symbols and abbreviations

are as follows:

Symbol What it means
% Clip ring
e Screw
& Connector
% Clamp
@g E-ring
<= Flat Flexible Cable
D Timing Belt
SEF Short Edge Feed
LEF Long Edge Feed
K Black
C Cyan
M Magenta
Y Yellow
B/W, BW Black and White
FC Full color

Ly

c2790086

Al [B]

[A] Short Edge Feed (SEF)
[B] Long Edge Feed (LEF)



Trademarks

Adobe, PostScript, PostScript 3, and Reader are either registered trademarks or trademarks of Adobe
Systems Incorporated in the United States and/or other countries.
DIC and COLOR GUIDE are registered trademarks of DIC Corporation.
Firefox is a registered trademark of the Mozilla Foundation.
Google and Chrome™ browser are trademarks of Google Inc.
Heidelberg and Prinect are registered trademarks of Heidelberger Druckmaschinen AG in Germany, the
United States and/or other countries.
Kodak and Prinergy are trademarks of Kodak.
HKS® is a registered trademark of HKS Warenzeichenverband e.V
Intel and Intel Core are trademarks of Intel Corporation in the U.S. and/or other countries.
Mac, OS X, and Safari are trademarks of Apple Inc., registered in the U.S. and other countries.
Microsoft, Windows, Windows Server, Windows Vista, Internet Explorer, and Microsoft Edge are either
registered trademarks or trademarks of Microsoft Corp. in the United States and/or other countries.
The proper names of Internet Explorer 9, 10, and 11 are as follows:
e  Windows® Internet Explorer® 9
e Internet Explorer® 10
e Internet Explorer® 11
The proper name of Edge is Microsoft® Edge™.
The proper names of the Windows operating systems are as follows:
e  The product names of Windows Vista are as follows:
Microsoft® Windows Vista® Ultimate
Microsoft® Windows Vista® Business
Microsoft® Windows Vista® Home Premium
Microsoft® Windows Vista® Home Basic
Microsoft® Windows Vista® Enterprise
e  The product names of Windows 7 are as follows:
Microsoft® Windows® 7 Home Premium
Microsoft® Windows® 7 Professional
Microsoft® Windows® 7 Ultimate
Microsoft® Windows® 7 Enterprise
e The product names of Windows 8.1 are as follows:
Microsoft® Windows® 8.1
Microsoft® Windows® 8.1 Pro
Microsoft® Windows® 8.1 Enterprise
e  The product names of Windows 10 are as follows:
Microsoft® Windows® 10 Home
Microsoft® Windows® 10 Pro



Microsoft® Windows® 10 Enterprise
Microsoft® Windows® 10 Education
e  The product names of Windows Server 2008 are as follows:
Microsoft® Windows Server® 2008 Standard
Microsoft® Windows Server® 2008 Enterprise
e  The product names of Windows Server 2008 R2 are as follows:
Microsoft® Windows Server® 2008 R2 Standard
Microsoft® Windows Server® 2008 R2 Enterprise
e  The product names of Windows Server 2012 are as follows:
Microsoft® Windows Server® 2012 Foundation
Microsoft® Windows Server® 2012 Essentials
Microsoft® Windows Server® 2012 Standard
e  The product names of Windows Server 2012 R2 are as follows:
Microsoft® Windows Server® 2012 R2 Foundation
Microsoft® Windows Server® 2012 R2 Essentials
Microsoft® Windows Server® 2012 R2 Standard
e  The product names of Windows Server 2016 are as follows:
Microsoft® Windows Server® 2016 Standard
Microsoft® Windows Server® 2016 Essentials
PANTONE and other Pantone trademarks are the property of Pantone LLC.
TOYO INK and COLOR FINDER are registered trademarks of Toyo Ink SC Holdings Co., Ltd.
Other product names used herein are for identification purposes only and might be trademarks of their
respective companies. We disclaim any and all rights to those marks.

Microsoft product screen shots reprinted with permission from Microsoft Corporation.
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1.Installation

1.

Installation

Installation Requirements

Environment

1.

o2 v o N

- O

Temperature Range:

10°C to 32°C (50°F to 90°F)

Humidity Range:

10% to 85% RH

Ambient Illlumination:

Less than 1,500 lux (do not expose to direct sunlight or strong light)

Ambient Dust:

Less than 0.10 mg/m3

If the place of installation is air-conditioned or heated, do not place the machine where it will be:
1) Subjected to sudden temperature changes

2) Directly exposed to cool air from an air-conditioner

3) Directly exposed to heat from a heater

Do not place the machine where it will be exposed to corrosive gases.

Do not install the machine at any location over 3,048 m (10,000 feet) above sea level.

Place the controller on a strong and level base.

Do not place the machine where it may be subjected to strong vibrations.

Do not connect the machine to a power source shared with another electrical appliance.

The machine can generate an electromagnetic field, which could interfere with radio or television

reception.

Machine Level

1.
2.

Front to back: Within 5 (0.2") away from level
Right to left: Within 5 (0.2") away from level

Minimum Space Requirements

Place the machine near the power source, providing clearance as shown:



1.Installation

2
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1: Rear (200 mm or more)

2: Front (200 mm or more)

r........'
- - R

N

m273z1012

1: Printer
2:LCT

You may place the print server [A] on the right side of the large capacity tray or printer as shown in the

illustration.

Power Requirements

AWARNING
e Insert firmly the plug in the outlet.
¢ Avoid using an outlet extension plug or cord.
e Ground the machine. Avoid using a 3-pronged adapter in a 2-hole ungrounded outlet.
e Use the supplied AC power cord with this product.
e Input voltage level: 100-240V, 4.8A, 50/60 Hz
e Do not put anything on the AC power cord.



1.Installation

Installation Flow Chart

First install Pro C7210S/C7210/C7200S/C7200 (hereinafter referred to as 'the printer').
Then install TotalFlow Print Server R-62A (hereinafter referred to as 'the print server').

Recommended installation steps are as follows:

Make sure that the printer is
ready to use.

:

Unpack the print server.

'

Connect the print server to the
printer.

h 4
Check the firmware version of
the printer. (Upgrade if

necessary.)

Set the SPs for the printer.

!

Print a test page.

v

Set up the network.

:

Acquire and apply the license
for RIP software.

,

Install options.

;

Perform the color calibration.

h 4

Finished

w_mb526a0006_en




1.Installation

Machine Installation

Setting Customer Expectations

Before installation, the customer should be informed of the following:

Some nodes on the network may be unavailable for up to one hour.

Installation will take about 80 minutes (with Microcode) / 70 minutes (without Microcode).

The site administrator should be available during the installation for assistance with network
connectivity issues.

Equipment downtime and impact on the network can be minimized if the site administrator installs
a network node for the print server and confirms network connection for the print server installation.
The site administrator should have a networked computer available during the installation. The
appropriate software should already be installed. Documentation for the networked computer and
the network operating software should be available.

The site administrator should install the user software shipped with the print server (user
documentation is also included) onto the networked PCs and Mac OS computers that will print to

the print server.

e This guide covers hardware installation and service. It provides general information on
connecting the print server to the customer's network. For network setup and configuration

information for the network administrator, refer to the instruction manual “Setup Guide".

Accessory Check

No. Description Q'ty

Power Supply Cord

Gigabit Ethernet Cable

Power Interlock USB Cable

Release Note

Setup Guide

CD-ROM: Operating Instructions

CD-ROM: Drivers

O N[O |~ |IN| -
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DVD-ROM: OSS
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Connectors, Front Panel

i
12

13

| | 141516 17

m507a1002
No. Name No. Name

1 Power connector 10 Power interlock switch
2 Monitor ports 11 Optical disc drive

3 USB port (keyboard) 12 Disc eject button

4 USB port (mouse) 13 Front USB ports

5 USB port (backup) 14 System error indicator
6 Gigabit Ethernet port (printer to print server) 15 HDD access indicator
7 Gigabit Ethernet port (print server to network) 16 Network indicator

8 Digital display (7-segment) 17 Power switch

9 USB port for power interlock

Installation Procedure

ACAUTION

e Before doing the following procedure, turn OFF the print server power switch and the printer
main power switch, then disconnect the power cords.



1.

L

3.
4.

1.Installation

Connect the interface cable [A] to the Gigabit Ethernet port of the printer.

& % 1 m526a1010

Connect the interface cable which is connected to the printer to the Gigabit Ethernet port (bottom)
[A] of the print server.
Connect the interface cable which is connected to a network to the Gigabit Ethernet port (top) [B] of

the print server.

&F x2 m526a1004

Connect the power interlock USB cable to the slot on the controller box of the printer.
Do the following three steps.
1. Connect the power interlock USB cable [A] to the USB port for power interlock on the print
server.
e Make sure that the ferrite core is attached firmly on the power interlock USB cable.
Set the power interlock switch [B] to the EN position.
Connect the power cord [C] to the print server.
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5. Plug the power cord of the print server into the outlet.

Initial Setting

Initial Setting for the Printer

Turn ON the main power switch on the printer.

Enter the SP mode.

Update the printer firmware to the latest version.

Set the following SP.

e  “7” (Kurofune) at SP5-193-001 (External Controller Info. Setting)

e “1”(invalid) at SP5-895-001 (Application invalidation/Printer) (If it is displayed)
Exit the SP mode.

Turn OFF the main power switch on the printer.

il L O

[

Initial Startup

The print server has a function to interlock the main power with the printer.

By turning this function on in the print server, the print server’s power goes off when the printer is turned
off.

When the interlock switch is set to DS, the interlock function is turned off, and when the switch is set to
EN, the interlock function is turned on.

Do the following procedure to turn the power on.

4. Turn ON the main power switch on the printer.

10
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2. When the interlock switch is set to DS, press the power switch [A] on the print server.

m507a1013

d

When the interlock switch is set to EN, make sure the print server is automatically turned on and
the power switch lights up.

>

Press the [Home] key on the operation panel of the printer, and wait about five minutes until the
[TotalFlow] icon appears on the Home screen.

Prinone St oy oo Sevamg AT S

<,

o T [ I ]

mo26a8113

If the [TotalFlow] icon does not appear, startup may have failed. Check the digital display [A] at the rear
side of the print server and refer to "LED Error Codes".

11



1.Installation

m526a1014

Test Print

1. Press the [TotalFlow] icon to access the menu screen.

s 1m e s A5 T N
‘?;} L] | &

2.

Pager Setting UserTools/Ad ustment |

(oerator Messase

OC12 - [FOF Job Processar] is set to CPSI instead of an Adobe PIF Prin.., | [Details
O50693-02 - Printer error occurred _ Details
@030 - Tray 1 |5 low on paper. L. ﬂ}I']'lS_: /2
@D - Load paper with si2e (ustos paper size (B inox 105 ind in Tray 2. | Details | &
@00 - Tray 5 i low on paper, [.:m'ls L ' |
©OTray Information |
201 -
1 Ll :Es,n,.-
000 X 10, [ 431 -
ER e
1 it 8y
8.1 -
4l #x1 0.8 g
m526a8002
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3. Press [Print Samples].

Geerations Joks Paer Settim i UserTools/Ad justaent
@) srutdomn S Test Print ] Printer Preset
Print Samples Load Printer Preset

Irepect ion Samole Setting
il |Ethernet Adapters

Traces -
— 2 Exhernet Conf fauration
Save Traces )

o | &
Lw Disk Operations
o Conf igure Traces

Trace Anchive

Code version vil. 7.027
B level 132.26.052

mb26a8003

4. Press [Color test page].

Frint Saaples Exit

Print Sample is wed to print Test Masters to verify print au.lity and disancse possible
prob e .

Color test pase ‘ Adjustrent grid YK colors
J

MY colors ‘ RE colors Blark paos

M% ard Seecial
Effects

m526a8004

5. Press [Print].

Color test pase

Qutout tray

| @ Husber of copies
1

| 2-sided cotions
Short edees binding
| = Input tray
Tray 1
| m Fold coticre
ofFf
| Purch options
off

m526a8005

6. Make sure that the test page is printed normally.

1.Installation
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1.Installation

Network Settings

Press the [TotalFlow] icon to access the menu screen.

1.
2. Press [User Tools/Adjustment].

(oerator Messase

OBC1Z - [FOF Job Processor] is set to OFSI instead of an Adobe PIF Prin...

@5C693-02 - Printer error ooourred

_Details |

| Details

@030 - Tray 1 |5 low on paper. __i};-talls_: /2
@03 - Load paper with 5i2e Deton paper size (8 inx 105 ind in Tray 2, _Mi &
OO0 - Tray 5 s low en peser, Details || ¥ |
©OTray Information i |
1 ME e
2 L
s X170
w oG &
m526a8002

3. Press [Ethernet Configuration].

Coaratiors Joks, Pazer Setting

| tserToots/Adiustoent

[©] srwtoomn

L—Lﬂlsl Operat ions

Lode version vil. T,
B level 1

,:' Test Print

Print Samoles

" Prirter Preset

Load Printer Preset

Irspect ion Samole Setting |
|
B Traces

Save Traces
Conf igure Traces

Trace Archive

4. Configure the network settings.

i |Friwmat Adwoters

Exhernet Conf isuration

m526a8006

Exhernet Adapter - Common

® Hardware address

m Card

Use [HF to abtain (NS servers

IP address of primary DN server

IP address of secondary DNS server

[HF timeout

Domain name of local

host

r.-.--_-

. .V Mext :

14
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Esherret Adapter - IPwé

State

Address source

IF address

Subnet mask

Gateway address

Host name

3 ;Frev: r.: ':N::t- -:

mb26a8111

Etrermet Mdapter - IPvé

State (IPve)

Address source [[Pve]

IPvt Address

Subret mask [ 1Pvé)

® Gatesay address [IPvé)

Internat rame of local heat (IPvEl

33 |AFrev.

m526a8112

1.Installation

5. Configure each item in accordance with the network environment, then press [OK].

DHCP Plug and Play

Seiect i.t&-rn. then press [(It]

Yes

Il

m526a8008

15



1.Installation

6. After completing configuration of the network settings, press [OK].

Exhernet Adapter - Cosmon Camce | ¥,

® Hardware sddress

® Card

Use DHOP 1o cbrain NS serwers

IP address of primary DNG server

IP address of secondary DNS server

[HCF timaout

Domain reme of local host

143 |'W Mt

m526a8009
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1.Installation

General Operations for Servicing

Power Interlock Switch

The print server has a function to interlock the main power with the printer.

After enabling this function, the print server’s power turns OFF when the printer is turned off.

When the interlock switch is set to DS, the interlock function is OFF, and when the switch is set to EN,
the interlock function is ON.

The power interlock switch is located at the rear side of the print server. It is recommended to use the

print server with this switch set to EN.

;DSIEN " "E]

)

mb526a1011

Changing the Setting of the Power Interlock Switch

Turn OFF the power switch of the print server and the printer.

Wait for about one minute.

[« N =

Change the setting of the power interlock switch.
e There is residual voltage after the power switch is turned OFF. Therefore, wait for about

one minute before switching.

&>

Turn ON the power switch of the print server.

17



1.Installation

Starting the Print Server

e  When the power interlock function is enabled, the print server turns the power OFF/ON in
tandem with the printer.
e  When the power interlock function is disabled, first turn ON the printer, and then turn ON the
print server. Otherwise, the print server will not work correctly.
When the power interlock function is disabled, start the print server with the following procedure:
4. Turn ON the main power switch of the printer.
2. Push down the power switch (front side) of the print server.
The power indicator lights up.

Rd

Press the [Home] key on the operation panel of the printer and wait about five minutes until the
[TotalFlow] icon appears on the home screen.

et ettt = e o~ | z5v7— |

By e Z

mo26a8113

Shutting Down or Restarting the Print Server

e If the print server is shut down while another user is editing job properties, the edited data will
be lost.

e If the shutdown sequence of the print server is suspended, the job will be resumed from where
it was suspended after the print server restarts.

Shutting Down the Print Server

e  When the power interlock function is enabled, the print server power turns OFF/ON in tandem
with the printer.

e When the power interlock function is enabled, you cannot shut down the print server using the

18



1.Installation

control panel of the printer.
e  When the power interlock function is disabled, turn OFF the print server first, and then turn
OFF the printer.
If the power interlock switch is OFF, shut down the print server with the following procedure:
1. Press the [Home] key on the operation panel of the printer and then press the [TotalFlow] icon.

2. Press [Stop] to suspend the printer operation.

o> culiala

Operations ] Joks, | Paer Setting UserTools/Adiustaent |
Active (00 \ Iractive [0} ; | Hiztory (1) b
Stats Joky riame Dwreer Find

m526a8049
3. Press [User Tools/Adjustment].
" Not Ready
p

Goeratiors Jobs | Paper Settina || UserTools/Adiustoent |
sctive (00| nactive (0 N[ History () )\
Status Job name D Fird

mb26a8050



1.Installation

4. Press [Shut Down Control Unit].

™ Not Ready e
. &=

Pacer Settina | UserTools/adjustaent |

(peratios Jobs |
Sh.rtdmn Eu Test Print '.\:.}Prinret Prisat
Restart OFE ' Print Samples | Load Printer Preset

| |

Restart Control Unit Irmspect ion Samele Sett :

J | z mgl ok |Erhernet Adapters

| W Traces

Shut Dosn Control Unit y Etherret Conf isuration

Save Traces |

[ Disk Oeerations I
Conf igure Traces |

Backup
Trace Archive |
Festore

Update Code

Code version v0.7.027
B level 132.26.052

m526a8011
5. Press [OK].

@ This procedure performs an orderly
shutdown of the software and then
powers off the control unit. Any job
that is receiving is terminated. Any
job that is printing will be available
for reprinting later. Are you sure that
you want to shutdown the control unit

now?

=]

m526a8012

6. Turn OFF the printer.

Restarting the Print Server

When restarting the print server to recover from a problem, try this procedure first. However, this
procedure will only restart the print server application software. To reboot the system OS, see the next

section “Rebooting the Print Server”.

20



1.Installation

1. Press [Stop] to suspend the printer operation.

Cperations ; | Pacer Settira

[t | tnactive (0 [ History (1)

Stats Joby rame Dwreer Find

m526a8049
2. Press [User Tools/Adjustment].

“u Not Ready
\

Coaratiors. Joks.

e irective @ \[ Histow (1 )\

Pmpr Settira

Status Job name Ouner | Find ,

mb26a8050

3. Press [Restart DFE].
™ Not Ready
\

(eerations debs | Paer Settina | Userfools/udiustoent |
Fa) st o, ] Test Print "_:_;EPrinrer Preset
Restart [FE [ Print Samles i Load Printer Preset
1
Restart Control Unit Irspect ion Samole S-eumsl ElEtharmat Abocars
Shust Down Control Unit | I Traces ) Exhernet Conf iauration
R ' Save Traces | N T

[k Disk Operations |
-5 Conf igure Traces |

Backup
Trace Archive |
Festore

Update Code

Code version vl 7.027
B level 152.24.052

m526a8013



1.Installation

4. Press [OK].

@ This procedure performs an orderly
shutdown of the software then does a
restart. Any job that is receiving is
terminated. Any job that is printing
will be available for reprinting later,
Are you sure that you want to restart
the software now?

=]

m526a8014

Rebooting the Print Server

Use this procedure to reboot the system OS.

1. Press [Stop] to suspend the printer operation.

(perations Jobs. | Faper Setting IUser}‘th' toent |

-
[ et )| tective 0 N[ History ()
Status Job rame Dwrer Find

m526a8049
2. Press [User Tools/Adjustments].

™ Not Ready
\

Oparatios. Joks. | Pagser Settira

[raivetmn N drective @ N[ Histery (1 )

Status Job name O Fird |

m526a8050
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1.Installation

3. Press [Restart Control Unit].
™ Not Ready
L & 3
Coeratiors Jobs. | PaerSettina | serfools/Adistoent |
Sﬁd‘tdom E_: Test Print ij Printer Preset
Restart OFE ' Print Samples | . Load Printer Preset
Restart Control Unit I Irspect ion Samole Settmai i
Shut Dosn Control Unit B Traces Etherret Conf isuration
Save Traces ‘ :
o Disk (pe |
L{! v ik Conf ioure Traces |
Backup
| Trace Archive |
Festore
Update Code
Code version vl 7.027
B level 132.26.052
m526a8015
4. Press [OK].

@ This procedure performs an orderly
shutdown of the software and then
restarts the control unit, This
operation takes several minutes. Any
job that is receiving is terminated.
Any job that is printing will be
available for reprinting later. Are vou

sure that you want to restart the
control unit now?

=]

m526a8016

Canceling the Current Print Job

1. Press the [Home] key on the operation panel of the printer and then press the [TotalFlow] icon.
2. Press [Jobs].

_ Fase setti_ UserTonls/Astmet |
i Operator Maszage |

©BC1Z - [FOF Job Processor] is set to CPSI instead of an Adcbe PIF Prin,.. | Details
©5C693-02 - Printer error ocourred | Details
@0300 - Tray 1 is low on paper. [etails 2
D3 - Load pacer with size Custom paper size (8 in % 10.5 ind in Tray 2. | Details A |
@030 - Tray 5 |5 low on paper. | Details |L.i
|@Tray Information |

1 ME B

2y R

) R

& 14 HxIE g:: p

m526a8017



1.Installation

3. Select the job that you want to cancel and press [Delete].

Ooerations, Jebs |  PaoerSettira | userTools/adjustaent |

Active f | Inactive (00 |  History (1)
l | \

Status Joby name Owner Find |

00 Preparirg to orint  Test Print - Inter. . .Pase ddc |

Hold |

Delete |
FReorder |

Actiore

Proparties |

mo26a8018

Test Print

Press the [Home] key on the operation panel of the printer and then press the [TotalFlow] icon.

1.
2. Press [User Tools/Adjustment].

Operator Message |
@FC12 - [FOF Job Processor] is set to CPSI instead of an Adcbe PLF Prin... | Details

@50693-02 - Printer error ooourred Details

@030 = Tray 1 Is low on paper. Details "
OO0 - Load paper with size Dustom paper size (8 inx 10.5 ind in Tray 2, |_[Details A |
@0 - Tray 5 s low on paper, | Details EL?;

|@Tray Information i

1 AR 0.1 -

560 3
2 el
5 1) N7 (-
414 X1 g:;#

'm526a8002

3. Press [Print Samples].

Cperatiors. Jobs, | Pager Settina m&f‘ﬁ jus tRent. ]
[@) srutdonn 55 Test Prine B printer Preset
Frint Samples | Load Printer Preset

Irspect ion Samole Ser.tmsi e

I Traces Exhernet Conf iauration
Save Traces | -

[ Disk Cperations |
Configure Traces |

Trace Anchive |

Code version vil.7.027
BOS level 132.26.052

m526a8003
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4. Select the test page you want to print.

Print Samples Exit

Print Sample is wsed to print Test Masters to verify orint as.lity and diasnose possible
problens.

 Steatbeiuddadudie T T T T I T IYT YT .
M [ ]
i Color test pade Adjustrent grid CHYE colors { ]
' ! H
[ ]
]
' M
] MY colors ‘ RGB colors Blank page |*
{ ]
. L]
L]
] : ]
M (MYK ard Special ]
Effects '
’ ]
M T TTTTTTTTTTTTTT™TT™mmYY™

m526a8004a

e You can select the following test pages:
e Color test page
e Adjustment grid
e CMYK colors

e CMY colors
e RGB colors
e Blank page

e CMYK and Special Effects

5. Press [Print].

Color test pase Exit

Outout tray | Print

Bind cetions

Print Samples Detices

® Husber of copies
1
W sided options
Short edees binding
® [nout tray
Tray 1
® Fold cotiors
Off
® Funch oot ions
Off

m526a8005

How to Access Consoles (Operation Screen)

Overview

You can access the print server from the consoles in the following ways:

1.Installation

25



1.Installation

e Local Console
By connecting a commercially available monitor, keyboard, and mouse to the print server, you can

directly operate the print server with the local console.

e Remote Console
You can operate the print server from a web browser of the client computer. To use the remote

console, connect the client computer and print server to a network. To access the print server using

the remote console, log in to the print server.
The layout of the console screen is the same if accessed from either. (Some functions are not available

from the Remote Console.)
You can manage features such as logging, network, and maintenance on the console screen.

==

m526a8000
1. Page
This is the main operational menu. Machine details or the configuration screen appear when you
click the items.
2. Portlet
Indicates each item in a pane.
3. Navigation pane
Appears on the left side of the screen when the [Configuration] page is open. The contents appear
when you select the item.
For more information on display and setting items of the console screen, refer to "Operating

Instructions”.

26



1.Installation

Local Console

To use the local console, attach a monitor, keyboard and mouse to the print server.

After the print server starts, the console screen is displayed.

Switch the authorization to 'service' after the print server starts, because you are logged in
automatically as an administrator in the local console.

1. Click [Administrator] and select "Logout" on the console screen.

Error

User Profile

Drag & Drop Portets

Manage Toolbar

Reset Dietaults

Dibgplay Size

Change Password

Lo i

m526a8090
2. After the login screen appears, select "Service" to log in from [User ID].
3. Enter the password in [Password].
4. Click [Login].

o The initial password is blank. Set the password after the initial login. For details about how
to change the password, see “Operating Instructions”.

TotalFlow Print Server

m526a8026

The console screen appears after login.
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1.Installation

Remote Console

Launch the web browser.
Enter "http://(IP address or host name of the print server)/" in the address bar.

[« N =

Press the [Enter] key.
The login screen appears.

TotalFlow Print Server

User ID

Adminstrator

Password

m526a8025

Select a user to log in from [User ID].
Enter the password in [Password].
Click [Login].
e  Customer engineers select “Service” for user name.
o The initial password is blank. Set the password after the initial login. For details about how

@ | |

to change the password, see “Operating Instructions”.

TotalFlow Print Server

User ID

m526a8026

The console screen appears after login.

Backing up Data/ Restoring Data

You can use the backed-up data to restore the data after a hard drive failure or to copy the configuration

data to another installation of the print server. (Backing up Data, Restoring Data)

28



1.Installation

Automatic Backup for Configuration Data

To back up the configuration data automatically, insert a writable USB memory into the rear USB port
(bottom) of the print server.
The print server backs up the configuration data 24 hours after startup, but only if 1,000 sheets were

printed the past 24 hours. Then this is repeated every 24 hours.

) 1

m526a6002

Printing Configuration

Access the print server with the local or remote console.
Click [Configuration].
Click [List/Test Print].

[« N =

Paget ListTest Frang
Calibration
Printer Presets -

* Workflow

= Color Management

¥ Security

m526a8027



1.Installation

4. Select the type of configuration data for printing, and then click the printer icon.

Error

Paper List/Test Print
Calibration
Prirer Prosets
= Workflow
hrtual Printery
Precesiing aptons
.3
Filtey.
= Cobor Management b =
Sethngs "

Bt craakty

Profiles
pat Colary
Lyt

= DFE
Scifngs
Fhutgown
Tritys
Famts

L
Features MY codony
ik Operavon: Wl coleny
* Sexuiity ——
= Disgrostics Say sdjuaimeni
| usvtest pren
Lop.
Traces

m526a8038

5. Select the option items if necessary, and click [OK].

j"reressrecsrresessssnewe)
'mgrmgm 2 Lided epiions.

g edge Bencing

St tray
Factry deta ! St ey Lef

m526a8037

Calibration

This product is provided with calibration targets using ColorPort. Two calibration targets are stored on
the provided driver CD-ROM, as follows.
e Folder

Calibration

e File names
30



1.Installation

e Calibration_Target_Standard.xml (Standard accuracy target)
e Calibration_Target_High.xml (High accuracy target)
Before calibrating a printer, import the xml files using ColorPort. For details about how to calibrate a

printer, see “Calibrating the Printer”, Operating Instructions, and the help in ColorPort.

31



2.Replacement

2.Replacement

Cover Removal

Left Cover

1.

Push the lever [A] and slide the left cover [B] backward.

EFx2 ' m526a3000

Front Cover

1.

32

Slowly pull the front cover [A] away from the chassis. (hook x 8)

m526a3213

See the picture below for the positions of the hooks.



mb526a3214

2. Remove the front cover [A].

y

2.Replacement

33



2.Replacement

Unit Removal
AWARNING

e Unplug the power cord from the power source before attempting any of the procedures in this

section.

HDD

The print server has three HDDs. One is for the operating system [A] and the other two are for data

storage [B].

m507a3046
After replacing a HDD, some operations are needed, such as software installation. See Software

Maintenance for details.

HDD (for Operating System)

Remove the left cover (Left Cover)

1.
2. Remove the connectors from the HDD (for operating system) [A].

=

@’x 2 m526a3003
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2.Replacement

) [B] with the bracket.

3. Push the lever [A] and remove the HDD (for operating system

m526a3005

When replacing the HDD, install the system software from the system software DVD

packed with the new HDD.
When IPDS is activated, reactivate IPDS after replacing the HDD. (How to Reactivate)

HDD (for Data Storage)

ACAUTION

After replacing the HDD, reinstall the system software. The system software installation

[ ]
process automatically includes system settings configuration and HDD formatting. (System
Software Installation Procedure)

1. Remove the left cover. (Left Cover)
2. Remove the connectors from the HDDs (for data storage) [A] [B].

m526a3006
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2.Replacement

3. Push the lever [A] [B] and remove the HDDs (for data storage) [C] [D] with the bracket.

v

m526a3007

m526a3005

e  When replacing the HDD, install the system software from the system software DVD

packed with the new HDD.
o When IPDS is activated, reactivate IPDS after replacing the HDD. (How to Reactivate)

PSU

Remove the left cover (Left Cover)

1.
2. Lay down the machine.

m526a3008
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3. Cut the cable tie [A] fixing the power supply harness to the machine.

mb526a3051

The PSU as a service part comes with a new cable tie.
e PSU [A].

4. Remove th

Q-;x a" @}){4 m526a3009

2.Replacement

PIC Board

ACAUTION

e Do not touch the terminals of the PIC board. Clean with alcohol if you touched the terminal.

mo26a3019

Remove the left cover (Left Cover)

I_\
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2.Replacement

2. Lay down the machine.

m526a3008

m526a3022

4. Remove the PIC board [A] with the bracket.

e i )

& %6 @931 m526a3023
5. Remove the PIC board [A].

EFx2 m526a3024

38



2.Replacement

Front Fan
1. Remove the left cover (Left Cover)
2. Open the clamp and remove the connector.

% x1 @5;1‘ m526a3025
3. Remove the cooling fan with the bracket [A].
m526a3026
4. Remove the cooling fan [A] (rubber mount x4).

m507a3027

When installing, attach the fan to the bracket so that the fan label is in the same direction

as the photo.

39



2.Replacement

e  When installing, pull the rubber mount [A] from the side of the fan.

m507a3100

Remove the left cover (Left Cover)

1.
2. Remove the rear fan. (rubber mount x4)

m526a3101

o When installing, attach the fan to the bracket so that the fan label is in the same direction

as the photo.
e  When installing, pull the rubber mount [A] from the side of the fan.

m507a3102
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2.Replacement

DIMM

ACAUTION

1.
2.

3.

e Do not touch the terminals of the DIMM. Clean with alcohol if you touched the terminals.

=g

Ly :

Lbrxroxcarcrsroxoxc 3!

AL £
HI:’IDIC!IC JI:’IDII'__J.]
L s e————

m507a3028
Remove the left cover (Left Cover)

Lay down the machine.

m526a3008

m526a3103
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2.Replacement

4. Open both sides of the lever, and pull out the DIMMs (x2) [A] from the sockets.

m526a3029

o When installing, gently slide the DIMM straight down into the socket and push it into the
slot. Make sure that the levers close securely around the ends of the DIMM.

o DIMMs fit in the socket only one way.

7SEG Board

Remove the left cover (Left Cover)

1.
2. Lay down the machine.

m526a3008

m526a3022

4. Open the clamp [A], disconnect the connector [B], and then remove the 7SEG board with bracket

42



5. Remove the 7SEG board [A].

&F x1 §Fx2 m526a3031

2.Replacement

USB Dongle

1. Remove the left cover (Left Cover)
2. Pull out the USB dongle [A].

m526a3047
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2.Replacement

Motherboard

e The license key is registered in the USB dongle. At initial startup, the serial number of the
motherboard is written to the USB dongle to prevent unauthorized use. The print server does
not start when the serial number does not match. Therefore, when you replace the
motherboard, the USB dongle also must be replaced at the same time (a new USB dongle is
packed with the motherboard).

Removal Procedure

Remove the 7SEG board (7SEG Board)
Remove the PIC board. (PIC Board)
Remove the motherboard [A].

ACAUTION

e Remove the motherboard carefully to prevent damage to the harness and connectors.

[« N =

&F *13 {P¥x9 m526a3034

o  When installing a new motherboard, remove the CPU cooling fan, CPU, and DIMM from

the old motherboard, and install them on the new motherboard.

4. Remove the old USB dongle and install the new one. (USB Dongle)

Operation Checking after Motherboard Replacement

1. Make sure that the print server is in the following states:
e Main power is turned OFF

¢ Nothing in the DVD drive
44



2.Replacement

e Connected to the printer

2. Turn ON the main power switch on the rear of the print server, and turn ON the power switch on the
front of the print server.

3. Make sure that the print server is in standby status.

4. Print a test page from the operation panel of the printer and check if it is printed correctly. (Test
Print)

Time Setting

Set the date and time in the BIOS or console of the print server after replacing the motherboard.

Setting date and time in BIOS

In order to set the time in the BIOS screen, connect a monitor and keyboard to the print server.

L b

o &> |«

After the print server boots, immediately press the [F2] key.

Select the [Main] tab, and then set [System Date]/[System Time] with the arrow keys and the
numeric keypad.

Select the [Save & Exit] tab with the arrow keys, and press the [F4] key (Save & Exit).
Select [Yes] in the pop-up screen, and then press the [Enter] key.

The BIOS screen is closed, and the print server startup sequence is started.

Setting date and time in the console of the print server

1.
2.

Access the print server with the local or remote console.

Click [Stop] to change the status of the printer [Not Ready].

Fan 3 Alest
M0 waliel sesposs from any Time Server

FOE Job Prousuier] et be CPS1 insles,

3 MO0 0 )
7 etet (852 100

7 SRAD (120,08 430 (e

was

. WEE 1l 1 L 7 ANR970 54300

mo26a8028
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2.Replacement

3. Select [Configuration] = [DFE] = [Settings].

Error

Paper Settings
Calibeation
Printer nams
Prieites Présats
* WarkFlow

b Color Management

Printer bocation

DateTima
» Security
* Disgrostics Date
Time
Time source

4. Set the date and time, and then click [SAVE].

Error

Configuration

Printer infermation

Printer detaily

Location

Area

[ e |
m526a8091

Faper SETlings
Calibeation
Printer name Prings ot Ko
Printer Fresets
* Workflow
* Color Managerment
. Printer bocation Prires detaily
] DateTime
* Secunity
¥ Disgnostics pate Lecation
Time: Area
+ iy
Time source

5. The “Restart” popup appears. Click [Restart].

The print server automatically restarts.

46

m526a8092



2.Replacement

Coosbpatn chancges Lake sfieet afie S met ket

=]

m526a8093

Procedures for Re-setting Options

When IPDS is activated, reactivate IPDS after replacing the motherboard. (How to Reactivate)

Lithium Battery

ACAUTION
e There is danger of explosion if the battery is replaced with the incorrect type. Replace with
only the same lithium battery supplied as a spare part.
e Discard the used motherboard battery in accordance with the manufacturer’s instructions and
local regulations.

Remove the left cover. (Left Cover)

L b

Lay down the machine.

m526a3008
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2.Replacement

3. Remove the lithium battery [A].

m526a3035

e  When installing the lithium battery, the "+" side must be visible.

d726d4123

o Re-configure the system date and time after booting.

CPU, CPU Cooling Fan

MACAUTION
e The CPU cooling fan becomes extremely hot during operation. Since touching a high
temperature component risks burns, perform replacements after the temperature inside the
machine has sufficiently dropped.
e  When replacing the CPU, be sure to replace both the CPU and the CPU cooling fan. When
replacing only the CPU, there is a possibility of overheating.
e When replacing the CPU, make sure that the pins of the CPU socket are not bent. When a pin
of the CPU socket is bent, it can cause an operating failure of the print server.
e Be careful not to damage the motherboard, the CPU, or the CPU socket when replacing the
cooling fan.
1. Remove the left cover. (Left Cover)
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2.Replacement

2. Lay down the machine.

m526a3008

m326a3036

E

Remove the CPU cooling fan. (rivet x4)

e —

mb26a3040

Wx‘i mb526a3041
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2.Replacement

6. Unlock the clip of the CPU socket [A].

m526a3038

8. Grasp the edges of the CPU [A] and remove the CPU from the CPU socket.

m526a3039

e When installing a CPU, adjust the position of the CPU (marking [A]) and CPU socket
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2.Replacement

(marking [B]) as shown in the photo below.

DVD Drive
1. Remove the left cover. (Left Cover)
2. Remove the fixing screws and the connectors that are connected to the DVD drive [A].

&x2 CPx2 | T ms2620013
3. Pull out the DVD drive [A].

m526a3014
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2.Replacement

4. Remove the bracket [A]. (hooks x 2)

m526a3015

Power Supply Switch Board

Remove the front cover (Front Cover)
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m526a3016
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E&F=2 m526a3018
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3. Software Maintenance

Software Maintenance

3.Software Maintenance

Operation is required after replacing the HDD (for operating system), HDD (for data storage), and

motherboard. Refer to the following.

ltems HDD HDD (Data | Motherboard Details
(Operation Storage)
System)

Reinstalling Required Required Installation of basic OS

system software Initialization of HDD (restructuring
of RAID)
(System Software Installation
Procedure)

Updating system | As needed As needed Update to the latest Microcode

software (Updating System Software)

Reinstalling As needed As needed | As needed IPDS activation (IPDS)

optional products RIP software activation (RIP
Software)

Resetting the As needed As needed Restoring or manual setting

configuration

Replacing the Required

dongle

Resetting the Required Time setting

time

Reinstalling fonts | As needed As needed Reinstalling the customer's own

fonts other than the pre-installed

fonts (usually a user operation)
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3.Software Maintenance
Backing up Data, Restoring Data

Overview

Backing up and restoring data can be done from the printer or the console screen.
You can back up the following data:
e Configuration data
e User-created ICC profiles
Operating from the console screen can also back up and restore the following data:
e Logs
e Traces
e Jobs
e Fonts cannot be backed up.
e  Backup data of TotalFlow Print Server R-62 cannot be restored to R-62A.

Backing up Data

Operation from the Printer Screen

e  When performing a backup from the printer, you can back up only the configuration data and
user-created ICC profiles.
e When performing a backup from the printer, the destination of the backup is limited to USB
memory.
1. Press the [Home] key on the operation panel of the printer and then press the [TotalFlow] icon.
2. Press [Stop] to suspend the printer operation.

Oeerations | Jobs | Paer Settia | WkerTools/Adiustaent

Active (00 \ Inactive (0) Y|  History (1) '\

Status ob name Charozr Find

m526a8049
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3. Press [User Tools/Adjustment].
™ Not Ready
\

Doeratiors Joks.

I Papar Settira

fctive (0| Inactive (0 \[ History (1)

%,
LY
.

Status Job name D

4. Inserta USB memory into the front USB port of the print server.

e ltis notrecognized in the rear USB ports of the print server.

5. Press [Backup].
" Not Ready
|

mb26a8050

loarations Joks,

Pager Setting

| serfoats/adiustoent

,__,‘_' Test Print

R--rtdw-

Restart OFE Print Samples

ko
& - Printer Preset

Load Printer Preset

Restart Control Unit

Irspect ion Samele Setting

Traces
Shut Down Control Unit I Traces
Save Traces
[ ik Operations
= Confiure Traces
Backup
Trace Archive
Restore
Update Code
Code version vl T.007
5 level 152.26.052

6. Press [Backup].

Disk Operatiors @ Backp
Pleate edit the file name, then precs the [Backup] ke,

File name

o [Ethermet Adapters

Etherret Conf isuration

m526a8019

m526a8021

3.Software Maintenance
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3.Software Maintenance

e  You can change the file name by pressing [Edit].

Operation from the Console Screen on the Print Server

Access the print server with the local or remote console.

1.
2. Click [Stop] to suspend the printer operation.

Fan3 Alist

MO aied sesposs 1rom ary Tne Server

1P Jok Pioosuser] i et ke CPS1 ineled..

3 s

P ASEF

4

[J 007 0mm

[ ASL30 2900 e
[} et (85 10.00im)

3 SRAD (370,05 430 0 mamy,
AL

7 AC0.0% 297 0w

a 7 BS34ESE 13Am]

o W T " 3 A0 e om
o wnw o am. [ - 7 ANGeTOramemm

mo26a8028

3. Click [Configuration] - [DFE] - [Disk Operations] = [Backup].

™ Not Ready

S

Paper erations
Cabration

Printer Presets

S

= Color Management

Revtore
ety

e
Upelate Code

NI S Tochuy et

M526a8029
4. Select the method of backup to perform and click [OK].
e [Normal] includes configuration data and user-created ICC profiles. The backup can be saved
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3.Software Maintenance

to a network drive, a remote computer, or a USB memory connected to the front port of the

print server.

e [Extended backup (no Jobs)] adds logs, trace, or both to [Normal] data. The backup can be

saved to a network drive, a remote computer, or a USB memory connected to the front port of

the print server.
e [Extended backup (include Jobs)] adds jobs to [Extended backup (no Jobs)] data. The backup

can only be saved to a USB memory connected to the front port of the print server.

e Executing [Extended backup (include Jobs)

~ Not Ready

-

5. Specify the destination of the data and enter the file name.

Click [Save].

Thet peocedune et & cordaurator backup that tn be wsed [0 reroe of propgste T prnie
cantprsae

IF_"-------------.---------

¥ eetenes backs 1o ok
[ ]

Configuraticn

L}
il
L]
L}
L
L]
L]
L
L}
L]
[}
L}
L]
L}
L]
L
il |
L
L}
. ¥
L}

] reboots the print server.

mb526a8030
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58

Mapped drives e O Please insert the USBE drive
Computer
I use
o E
mb26a8031

When saving the data to a USB memory, insert it into the front USB port of the print
server. It is not recognized in the rear USB ports of the print server.

Clicking [Computer] when accessing from the remote console allows you to save the data
to the client PC.

Mapped drives s @ Please insert the USE drive
Computer ]
[ [V

Cancel

mb526a8083
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Restoring Data

Operation from the Printer Screen

e If the backup file contains other than the configuration data and user-created ICC profiles, you

can restore only the configuration data and user-created ICC profiles.

Press the [Home] key on the operation panel of the printer and then press the [TotalFlow] icon.

Ll b

Press [Stop] to suspend the printer operation.

Cperations Jebs | Paer settina ,Lkerropljmmm !

[ etive i\ Inective (0 [ History (1)

Stans Job rame Owrer Fird

m526a8049

3. Press [User Tools/Adjustment].

\‘\ Not Ready [‘TI

(oerations Joks. | Paper setting I: UserToals/Adjustment |I

—
[ et drective (0 [ History () )\
Status Job name O Find
m526a8050

4. Inserta USB memory into the front USB port of the print server.

e Itis not recognized in the rear ports of the print server.
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3.Software Maintenance

5. Press [Restore].
" Not Ready
\

loarations Joks, Pager Setting I UserTools/Ad justment
_fh_rtdm'. ,__,‘_' Test Print k Printer Preset
Restart OFE Print Samples I Load Printer Preset
Restart Control Unit Irspect ion Samole S-eumsl ElEtharmat Abocars
Shut Down Control Unit B Traces Etherret Conf isuration
Save Traces )

e
gw Disk Deerations
-5 Conf igure Traces

Backup

Trace Archive
Restore

Update Code

Code version vl 7.027
B level 152.24.052

m526a8022

6. Select the data that you want to restore and press [Restore].

Disk Operations : Restore Exit I

Hame fate Modif ied
mn1||mmmmmma-zmms&u...m 11/30/2007, 14:14:18

m526a8023

7. Confirm the contents and then press [OK].

‘Restore Confirm

Click [(K] to procesd with the restore, [Cancel] to cancel the restare,

® Hame Value old Value rew
® Printer Pra CT205 3PN Pro CT2105 JPM
W Hama
& Location
® Control Unit serial rumber A95C-180003 A94C-180003
Cance| L8

m526a8024
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3.Software Maintenance

Operation from the Console Screen on the Print Server

1. Access the print server with the local or remote console.
2. Click [Stop] to suspend the printer operation.

Fan3 Alist

MO waiid sespors from any Tune Server

1P Job Pioosuner] i et ke P81 ineled..

J3 A

P ASEF

4

[J aaiio0 7 0mm

[ A0 2900 e

[ tettes (85 10.00im)

3 SRAD (320,05 430 0 mamy,
AL

7 AAGI00 s e

7 BS34ESE 13Am]

was a " §F AEI00 K T o

¥ WEN 8 20 1 L 7 ANR970 54300

mo26a8028

3. Click [Configuration] = [DFE] -» [Disk Operations] = [Restore].

™ Not Ready

S

Papes Disk Operations
Calilyrathon
Printer Prowets

* Workflow Badiup

= Color Management

Revtore
ety
P 1y
e
Update Code

Reiet 10 factory delalts

» Dlagnostics

m526a8032
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4. Specify the destination where the backup file is saved and click [Load].

|o

62

Mapped drives sen O Please insert the USE drive.
Computer
| use
ovD
= E
m526a8033

If you restore the data from a USB memory, insert it into the front USB port of the print
server. It is not recognized in the rear USB ports of the print server.
Clicking [Computer] when accessing from the remote console allows you to restore the

data from the client PC.

Mapped drives sen O Please insert the USE drive.
I Computer I
[ usg
ovD

cancel

m526a8094

Select the method of restoration to perform and click [OK].



3.Software Maintenance

e [Normal]: Includes only configuration data and user-created ICC profiles.

e [Extended restore]: Adds logs, trace, or both to [Normal] data.

e [Partial restore]: Select the items. See the following note.

= Not Ready

e [ecatr TS the ACIes COATGUAON M froem (e Backig e Fi Nt sed
Eeterded resiore types. the sysbem wel be rrvtaried

0 o O

mb526a8034

[Partial restore]: Select the items for restoring.

Thet procesiure restoers wiecied Criegores of dais hrom e backup e
® L e chactirmes 1o et the categones of dyts 10 restoey
* Lise i doTddow T weiers pRovOR 10 IRt Fow e Category o 20 be resioeed
ok [ies] b s 1000 Showng A FTeencs Pt Deteeen S backp and the
Fpstom
& Ok 0N 10 pTONS T AT oF o] 0 A0

Frder

-----------------------.
Prinior

" L]
||.’"“ '
" L}
» ]
¥ .
" [ ]
¥ 1
§ Dite:Time []
[ ™ - 1
" ]
» ]
¥ ]
" L}
¥ ]
B pager catalag (]
i =1
¥ ]
’ [ ]
B 20d uninue ony vl @
¥ 1
lesccscsscsscsssssssssssssasl,

m526aB8035

63



3.Software Maintenance

System Software Installation Procedure

System software should be installed when:
e  You replace the HDD with a new one.
¢ You update to a more recent version of the BOS.

¢ You have problem with the system software (e.g. software corruption).

Backing up Data

When reinstalling the system software, the saved configuration and job data are deleted. Before you
start system installation, print the configuration (Printing Configuration) and back up the data (Backing

up Data).

Reinstalling the System Software

It takes about 30 minutes to install the system software, excluding the set-up time.
e Before using the printer during installing the system software, disconnect the interface cable
connected to the printer.
e Before installing the system software, disconnect any USB memory connecting to the print
server. If there is a USB memory connected, errors may occur in the installation process.

1. Get the installation iso data from the firmware download site for the system software, and burn the
data onto a blank DVD to create a system software DVD.
Alternatively, use the system software DVD packed with the new HDD for replacement.
2. Make sure that the print server is turned OFF.
3. Ifthe interlock switch is set to EN, wait for about one minute and turn the switch to DS. (Changing
the Setting of the Power Interlock Switch)
e There is residual voltage after the power switch is turned OFF. Therefore, wait for about
one minute before switching.
4. Disconnect the interface cable that goes to the network.
e This prevents receiving a print job during the installation.
5. Turn ON the power switch (O] of the print server.
6. Immediately press the disc eject button to open the DVD drive.
7. Insert the system software DVD into the tray of the DVD drive before the end of the startup
sequence.

e The installation process begins automatically.
e If a monitor is connected to the print server, the following screen is displayed.
o Make sure that [DFE Master Disk Create] is selected. Pressing [Enter] starts the
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installation process immediately. The machine automatically starts the installation process

when there is no input for a certain period of time.

m z4

Make sure that the print server shuts down after completing the writing successfully.
e |t takes about 10 minutes from power switch ON to shut down.

Connect the interface cable from the printer to the print server (if disconnected).

. Turn ON the main power switch on the printer.

Press the power switch [L')] located at the front of the print server.
Immediately press the disc eject button to open the DVD drive.

e Otherwise, the installation process starts again.

13. Take the system software DVD out of the tray and close it.

— — —
R

o  After the print server starts, the system software installation process continues.
e The print server reboots twice during the installation process. It takes about 12 minutes to
reboot twice.
Make sure that the print server starts up successfully and is in the standby state.
Connect the interface cable from the network to the print server.
If you had to disable the power interlock switch in step 3, turn OFF the power switch of the print
server, wait for about one minute, and then turn the power interlock switch to EN.
o There is residual voltage after the power switch is turned OFF. Therefore, wait for about

one minute before switching.

Restoring Data

Restore the system settings with the backup data after reinstalling the system software. (Restoring
Data)
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Updating System Software

Update Procedure

Updating the system software can be done from the printer or the console screen.

It takes about 10 minutes to complete updating, including rebooting the print server.

Operation from the Printer Screen

e When operating from the printer, the updating data must be on USB memory.
Press the [Home] key on the operation panel of the printer and then press the [TotalFlow] icon.

1.
2. Press [Stop] to suspend the printer operation.

Cperations | Faper Settira UserTools/Ad s tment
Active (00 \ Tractive (0) [ History (1
Status Job rame Owror L Find

m526a8049

(Rd

Press [User Tools/Adjustment].

™ Not Ready
-

Cegratiors Joks. | Fager Zettina | UserTools/Ad justment =!

Betive 1@ )| Inective (0 N[ History (1 )

Statis Job name Dy Find

mo26a80350

4. Insert the USB memory that contains the update data into the front USB port of the print server.

e Itis not recognized in the rear USB ports of the print server.
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5. Press [Update Codel].
" Not Ready
\

loarations Joks, Pager Setting | UserTools/Ad justment
_fh_rtdm'. ,__,‘_' Test Print k Printer Preset
|
Restart OFE Print Samples Load Printer Preset

Restart Control Unit Irspect ion Samele Setting

Shut Down Control Unit W Traces

Save Traces
I
s Disk Deerations
-5 Conf igure Traces
Backup
Trace Archive
Restore

Update Code

BOS level 132.36,052

6. Select the update file and press [Update].

Disk Operations @ lpdate

Harme: late Modified
E11/30/2017. 14:14:18 |

o [Ethermet Adapters

Etherret Conf isuration

m526a8038

e The update file is a .kp5 file.

mb526a80398

7. Check the current and update version and then press [OK].

(Update Microcode

Update microcode information has been successfully read.

Press [0K] to perform the Ubdate Microcode operation.

Press [Cancel] to postpone the Lbdate Microcode operation.

& Current Nersion
W Hew vers ion

vO.7.688
V0. 7.8

Cancel

The print server automatically reboots after completing the update.

This will result in a shutdosn and restart of the printer at the new microcode version,

Press [Delete Microoode Uodate Fila] to delete the telected Microcode Update File.

i g

m526a8040

3.Software Maintenance
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Operation from the Console Screen on the Print Server

Access the print server with the local or remote console.

1.
2. Click [Stop] to suspend the printer operation.

W0 vt sespasa from amy Tiees Server
1P Job Pioosuner] i et ke P81 ineled..
I; Mcnoo‘-rwu::
.: wmm:‘-mnw
& i
was a i Moo om
¥ WEH N an o P L 7 ANG70xA00mm) -
m526a8028
3. Click [Configuration] = [DFE] -» [Disk Operations] - [Update Code].
™ Not Ready
Paper Disk Operations
= Work o .
= Color Management
e Reviore
. - Bink rave
» Dlagnoatics
m526a8095
4. Specify the destination (USB memory/ DVD drive/ network) where the update file is saved, and
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click [Load].
Mapped drives sen o Please insert the USE drive.
Computer
| use
ovD
cance E
mb526a8033

e The update file is a .kp5 file.

e  When updating the data from a USB memory, insert it into the front USB port of the print
server. It is not recognized in the rear USB ports of the print server.

e  Clicking [Computer] when accessing from the remote console allows you to update the
data from the client PC.

Mapped drives sen o Please insert the USE drive.
I |
[ usg
ovD

cancel

m526a8094
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5. Verify the update version and click [OK].
The screen shows the current and new versions.

Wbt el wobrraatin b e oy ot
e, He ] 0 vl S Uil o e s s This sl sl n 8 sk sl et of
P T —

o ] s gl P e Bl ek

m526a8098

The print server automatically reboots after completing the update.
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4. Troubleshooting

4. Troubleshooting

Overview

When a problem occurs with the print server, check in the following order:

Reboot the print server, and check if the print server can start properly. If the main power of the
printer is turned ON, reboot the print server as well.

Make sure that the network is functioning.

Print test pages, to make sure that the print server and its connection with the printer have no
problem. (Test Print)

Check that all cables, connectors, and replacements are present, appear undamaged and are
correctly installed and connected.

Check if a newer version of system software for the print server has been released. If so, install it.

(Updating System Software)
When the problem is not resolved, reinstall the system software. (Reinstalling the System
Software)

When the problem is still not resolved, replace parts of the hardware. (Unit Removal)
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4. Troubleshooting

LED Error Codes

Overview

The print server has a 7-segment LED to display the self-diagnosis results of the operation system
startup.

If the operation system failed to start, check the diagnostic code table.

How to Deal with an Error Code

When an error code is displayed, do the following. If you do not observe this procedure, the print server

may not reboot properly.

Print Server OFF/ON

1. Press and hold the power switch on the front side until the print server turns OFF.
2. Wait for 30 seconds.

3. Press (but do not hold) the power switch.

4. Wait for a while and check whether or not the print server reaches standby status.

Diagnostic Code Table

When an error code is displayed again after rebooting the print server, one of the CPU, DIMM, or
motherboard might be defective.

Refer to the following list to identify the defective part. For details about the DIMM, see How to Identify
the Location of DIMM/HDD Errors.

Code Description Replace:
CPU | DIMM | Motherboard
0C-0d | Reserved for future AMI SEC error codes v
OE Microcode not found
OF Microcode not loaded
50 Memory initialization error. Invalid memory type or v

incompatible memory speed

51 Memory initialization error. SPD reading has failed

52 Memory initialization error. Invalid memory size or memory v

modules do not match.

53 Memory initialization error. No usable memory detected v
54 Unspecified memory initialization error.

55 Memory not installed \
56 Invalid CPU type or speed v

57 CPU mismatch
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4. Troubleshooting

Code Description Replace:
CPU | DIMM | Motherboard

58 CPU self-test failed or possible CPU cache error

59 CPU micro-code was not found or micro-code update failed

5A Internal CPU error

5b Reset PPl is not available

5C-5F | Reserved for future AMI error codes v

do CPU initialization error v

d1 North bridge initialization error

dz2 South bridge initialization error v

d3 Some of the architectural protocols are not available v

d4 4PClI resource allocation error. Out of resources v

d5 No space for legacy option ROM v

dé No console output devices were found v

d7 No console input devices were found v

d8 Invalid password v

d9 Error loading boot option (Load image returned error) v

dA Boot option failed (Start image returned error) v

db Flash update failed v

dC Reset protocol is not available v

EC- Reserved for future AMI error codes v

EF

F8 Recovery PPl was not available v

F9 Recovery capsule was not found v

FA Invalid recovery capsule v

Fb-FF | Reserved for future AMI error codes v
The following codes are displayed during the startup sequence, so no action is needed.

Code Description

06 Microcode loading

10 PEI Core is started

15 Pre-memory North Bridge initialization is started

19 Pre-memory South Bridge initialization is started

32 CPU post-memory initialization is started

36 CPU post-memory initialization. System Management Mode (SMM) initialization

39 Post-Memory North Bridge initialization (North Bridge module specific)

4F DXE IPL is started

60 DXE Core is started

61 NVRAM initialization
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4. Troubleshooting

Code Description
63 CPU DXE initialization is started

70 South Bridge DXE initialization is started
79 CSM initialization

92 PCI Bus initialization is started

95 PCI Bus Request Resources

96 PCI Bus Assign Resources

99 Super |0 Initialization

9A USB initialization is started

9C USB Detect

AO IDE initialization is started

A2 IDE Detect

A8 Setup Verifying Password

A9 Start of Setup

AA Reserved for ASL

AE Legacy Boot event

AF Exit Boot Services event

b0 Runtime Set Virtual Address MAP Begin
b1 Runtime Set Virtual Address MAP End
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4. Troubleshooting

How to Identify the Location of DIMM/HDD Errors

This product has two DIMMs, and three HDDs. When an error occurs in these parts, identify the
location of the error in BIOS.

ONote )

e In order to access the BIOS screen, connect a monitor and keyboard to the print server.

DIMM

1. After the print server boots, immediately press the [F11] key.
2. Select [Enter Setup].

Please select boot device:

IBA CL Slot OOFE w0105

LUEFI: Built-in EFI Shell

P4: TEAC DV-518GSC

PO: ST1000NMOOSS5-1v410C

P1: ST1000NMOOS5-1Vv410C

P2: ST1000NM00S55-1V410C

UEFI: HAGIWARAUSB Flash MemoryPMAP, Partition 1
HAGIWARAUSB Flash MemoruPMAP

Sony Storage Media 1.00

UEFI: Sony Storage Media 1.00, Partition 1
|[Enter Setup

T and § to move selection
ENTER to select boot device
ESC to boot using defaults

m526a4004

3. Select the [Advanced] tab in the BIOS screen, and then select [Chipset Configuration] with the
arrow keys.

io Setup Utility

» Boot Feature
» CPU Configuration

» SATA Contlguratlon
» PCIe/PCI/PnP Configuration
» Super ID Configuration

» PCH-FW Configuration

m526a4005
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4. Select [System Agent (SA) Configuration].

Aptio Setup Utility -

m526a4006

5. Select [Memory Configuration] with the arrow keys and check the DIMM information.

Aptin Setup Utility

© SW Guard Extensions (SGX)
| gelect Owner EPOCH Input Type
PRMRR Size
eDRAM Mode

» Graphics Configuration
» DMI/OPI Configuration

> GT - Power Wanagemermn. contral

m526a4007
GNos )

If no details of a DIMM are displayed, it is judged that there is an error in the DIMM on the



4. Troubleshooting

motherboard. [A] and [B] on the list correspond to the DIMMSs on the motherboard.

m526a4011

HDD

1. After the print server boots, immediately press the [F11] key.
2. Select [Enter Setup].

Please select bhoot device:

IBA CL Slot OOFE w0105

UEFI: Built-in EFI

P4: TEAC DV-518

PO: ST1000NMO0OS55-1v410C

P1: ST1000NM0O0S5-1V410C

P2: ST1000NM0055-1v410C

UEFI: HAGIWARAUSB Flash MemoryPMAP, Partition 1
HAGIWARAUSB Flash MemoryPMAP

Sony Storage Media 1.00

UEFI: Sony Storage Media 1.00, Partition 1

{[Enter Setup I

T and § to move selection
ENTER to select boot device
ESC to boot using defaults

m526a4004

3. Select the [Advanced] tab in the BIOS screen, and then select [SATA Configuration] with the arrow
77
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keys.

Super I0 Configuration
» PCH-FHW Configuration

m526a4008

4. Check [Serial ATA Port 0] to [Serial ATA Port 2] on the list.

o  When the details of a SATA port are not displayed, it is judged that the HDD has broken
down.

e [A]to [C] on the list correspond to the HDDs.
[A]: HDD for operating system
[BY/[C]: HDDs for data storage
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4. Troubleshooting

[Enabled)

[Hard Disk Drive]
ST1000NMOOSS-1 (100...
SUPPORTED
[Disabled]
[Hard Disk Drive)
Empty
: Uik nown hast
'3 Spin Up Device [bisabled] "
3 SATA Device Tupe [Hard Disk Drivel Enter: Select
TEAC  DV-518 ATAPL +/=: Change Opt.
Port 4 Software Preserve N/A Fi:
. Port 4 Spin Up Device [Disabled) b|Fe:
| Fort 4 SATA Device Type [Hard Disk Drive) I|F3: |
 Serisl ATA POrt S Eroty

ma26a4012
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How to Solve When an Error Occurs

When a Printer SC Occurs

When a printer SC occurs, the SC code is displayed on the operation panel of the printer. For more
details about causes and solutions, refer to Service Call (SC) Tables.

e  Printer Operation Panel

: SC919-00

Intervention: Printer error occurred

1.Check the Operator Control Panel for sore information.
2 Power off the printer wina the main switch,

3.Power on the prirter wing the main switch,

4.5elect [Configuration] - (DFE] - [Restart OFE].

5.1f the problen persists. call for service.

m526a8061

When a Print Server Error Occurs

When a print server error occurs, the same message appears on the operation panel of the printer and
the console screen of the print server.
Follow the instructions to solve the error.

e  Printer Operation Panel

' Error code: CO14

Intervention: Mismatch detected between DFE Cataloa and
Printer Paper Library,

Ergure that the Printer Paper Library window on the Printer Ooerator Control Parel is closed 1o
allow the printer configuration to be uodated.

| Press [Use OFE Cataloal to have the Printer Paper Library overwritten with the [FE catalog,
2.Press [Use Printer Pager Library] to discard the [FE catalog and use the Printer Paper

Library.
Thes OFE Cataloa currently has 1 paperiz) and the Printer Faper Library currently has ?
pager(s) .

ke DFE Catalos ke Printer Paper

Library

m526a8059
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4. Troubleshooting

e  Print Server Console Screen

a Mitsmatch detected between BFE Catalog and Frinter Paper Libeary.

I OVERY (OB TICR

weortcaes  vemme oy | [T

m526a8060

When a fatal error occurs

You can select one of the following actions from the fatal error dialog:

e Saving the traces to the USB memory

e Restarting the software

o Rebooting the print server

e  Shutting down the print server

When selecting “Save Traces”, you can save the traces to the USB memory in the front USB port of the
print server.

m273z8107
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4. Troubleshooting

Service Call (SC) Tables

This section explains the SCs for Print Server R-62A.

If another SC occurs, see the printer's field service manual.

Service Call Conditions

panel, and the machine cannot be used

(machine-error SC).

from OFF to ON.

Pattern Display How to reset SC call or SC alarm
in customer support
system
A The SC is displayed on the operation Execute CE reset SP Occurrence & alarm
panel, and the machine cannot be used mode, and switch main | count
(safety-related SC). power from OFF to ON. | |,
Immediate alarm
B When a function is selected, the SC is Switch main power Occurrence & alarm
displayed on the operation panel, and the | from OFF to ON. count
machine cannot be used (down-time J
mitigation). Power OFF = ON
v
Alarm count and
alarm only if
recurrence
C No display on the operation panel, and Count only logging. Occurrence
use is permitted. J
Logging count &
alarm count
D The SC is displayed on the operation Switch main power Occurrence & alarm

count

¥

Power OFF = ON
Yy

Alarm count and
alarm only if

recurrence

Service Call (SC911)

SC No. | Level Error Name/Error Condition/Major Cause/Solution
SC911- | D Ethernet TCP/IP: Invalid configuration during enable
06 Configuration error involved in the communication with the IPDS host system

(only occurs when the IPDS installed)
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4. Troubleshooting

SC No. | Level Error Name/Error Condition/Major Cause/Solution

If rebooting the print server does not solve the problem, replace the motherboard.

SC No. Level Error Name/Error Condition/Major Cause/Solution

SC911-10 | D Internal printing: File system error

File system error of the internal print (such as file corruption)

If rebooting the print server does not solve the problem, do the following.

1. Update to the latest version of the print server system software.

2. Re-install the system software.

SC No. | Level Error Name/Error Condition/Major Cause/Solution

SC911-11 | D Unexpected network condition

e Unexpected errors for the network environment
e Motherboard defective

e The configuration file or device driver corruption

If rebooting the print server does not solve the problem, replace the motherboard.

SC No. Level Error Name/Error Condition/Major Cause/Solution
SC911-20 D Program check - Type 1
SC911-21 D Program check - Type 2
SC911-22 D Program check - Type 3

Programming error

Reboot the print server.

SC No. Level Error Name/Error Condition/Major Cause/Solution

SC911-24 D CPUOQ Temperature Alert

CPUOQ temperature error by H/W checking
e CPU or CPU cooling fan defective
e Connection error between the CPU and CPU cooling fan

e Exhaust heat port of the housing is blocked

e Check the connection between the CPU and CPU cooling fan.
e  Check the exhaust heat port and clean it up.
e Replace the CPU and CPU cooling fan.

e Replace the motherboard.

SC No. Level Error Name/Error Condition/Major Cause/Solution

SC911-26 D CPU1 Temperature Alert

CPU1 temperature error by H/W checking
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SC No. Level Error Name/Error Condition/Major Cause/Solution

e CPU or CPU cooling fan defective
e Connection error between the CPU and CPU cooling fan

e Exhaust heat port of the housing is blocked

e  Check the connection between the CPU and CPU cooling fan.
o  Check the exhaust heat port and clean it up.
e Replace the CPU and CPU cooling fan.

¢ Replace the motherboard.

SC No. | Level Error Name/Error Condition/Major Cause/Solution

SCI11- D Memory configuration has changed.

42 This error rarely occurs at the initial startup after the software installation because

of memory shortage.

If rebooting the print server does not solve the problem, replace the DIMM or the

motherboard.

SC No. Level Error Name/Error Condition/Major Cause/Solution

SC911-43 D Invalid features defined

Invalid features defined

Turn the main power off and on.

SC No. Level Error Name/Error Condition/Major Cause/Solution

SC911-44 | D Recommended amount of memory not found

DIMM defective

If rebooting the print server does not solve the problem, replace the DIMM.

SC No. | Level Error Name/Error Condition/Major Cause/Solution
SC911- D Recommended number of processors not found
45 CPU or motherboard defective

If rebooting the print server does not solve the problem, replace the CPU/ CPU

cooling fan or motherboard.

SC No. Level Error Name/Error Condition/Major Cause/Solution

SC911-46 | D File read error, hard disk

System files corruption

If rebooting the print server does not solve the problem, do the following.
1. Re-install the system software.
2. Replace all the HDDs.
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SC No. Level Error Name/Error Condition/Major Cause/Solution
SC911-47 | D File write error, hard disk
System files corruption
If rebooting the print server does not solve the problem, do the following.
1. Re-install the system software.
2. Replace all the HDDs.
SC No. | Level Error Name/Error Condition/Major Cause/Solution
SCI11- D Checksum error on configuration file.
48 System files corruption
If rebooting the print server does not solve the problem, re-install the system
software.
SC No. | Level Error Name/Error Condition/Major Cause/Solution
SCo11- D Hard disk backup to USB storage device failure
49 Abnormal termination due to incomplete backup to the USB memory
If rebooting the print server does not solve the problem, replace the USB memory
for backup.
SC No. | Level Error Name/Error Condition/Major Cause/Solution
SC911-50 | D Software update failed.
Abnormal termination due to the system software update file failure
If rebooting the print server does not solve the problem, re-install the update file.
SC No. Level Error Name/Error Condition/Major Cause/Solution
SC911-57 D License key H/W error
e USB dongle (included a license key) defective
e  Connection fault
e Reboot the print server.
e Re-insert the USB dongle.
e Replace the USB dongle.
SC No. | Level Error Name/Error Condition/Major Cause/Solution
SC911- D License error
58 e License key defective (nonconformity, file corruption and so on)

¢ Unauthorized use of USB dongle (used once to another device, falsification,

etc.)
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SC No. | Level Error Name/Error Condition/Major Cause/Solution
If rebooting the print server does not solve the problem, replace the USB dongle.
SC No. | Level Error Name/Error Condition/Major Cause/Solution
SC911-60 | D Brand mismatch
An invalid USB dongle is inserted.
If rebooting the print server does not solve the problem, replace the USB dongle.
SC No. Level Error Name/Error Condition/Major Cause/Solution
SC911-61 | D Command timeout communicating with the printer.
No response of command level from the printer.
e  Check the printer power is turned on.
e Check the cable connection between the print server and the printer.
e Restart the printer and the print server, using the correct procedure.
SC No. Level Error Name/Error Condition/Major Cause/Solution
SC911-62 | D Print Engine communication error.
e Connection fault
e  Motherboard (onboard NIC) defective
e  Check the printer power is turned on.
e Check the cable connection between the print server and the printer.
o Restart the printer and the print server, using the correct procedure.
e Replace the connection cable or motherboard.
SC No. | Level Error Name/Error Condition/Major Cause/Solution
SCI11- D A file system access error occurred in the ASCII temporary disk cache.
63 System files corruption
If rebooting the print server does not solve the problem, re-install the system
software.
SC No. | Level Error Name/Error Condition/Major Cause/Solution
SCo11- D Page processing timeout
64 Time-out error occurs during the page processing for print job.
If rebooting the print server does not solve the problem, there may be a problem
with the job.
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Traces

Managing Archived Traces

The print server automatically captures all the data needed to diagnose software problems when it
encounters a program check or fatal error. You can also save a trace whenever you find anything
unusual.

Trace data includes event logs, printer configuration, software component traces, and optionally
captured data. The trace information is saved to an archive file system for using by service
representatives. In some cases the service representative might need to access this archive.

Traces can be saved from the printer and the console screen.

Operation from the Printer Screen

e When operating from the printer, the destination of the tracing file is limited to USB memory.

Press the [Home] key on the operation panel of the printer and then press the [TotalFlow] icon.

1.
2. Press [User Tools/Adjustment].

Fager Settira

Operator Messase

@BC12 - [FOF Job Processor] is set to CPSI instead of an Adcbe PIE Prin.., | Details |
@ECEIT-02 = Printer error occurred _Details

@030 = Tray 1 Is low on paser. L i}'-'u"ls_: 12
©D3 - Load paper with size Dustom paper size (8 inx 10.5 ind in Tray 2, |_Details | A
@00 - Tray 5 is low on paper. Details || ¥ |

O Tray Information |

1 B -

5.0 mm
2w 2eioe
5 = =173 ;;;;m
" xR g1

m526a8002

3. Press [Trace Archivel.

Coerations Joks, Pazer Settina i Userfools/Ad justment
_fi'-rtdm'. W] Test Print . k Frinter Preset
Print Saroles Load Printer Preset

Inspect ion Samele Setting
ok |Erherret Adapters

B Traces

Ethernet Confisuration

Save Traces

[
Lo Disk Oeerations
- Conf igure Traces

Trace Archive

Code version vl T.007
B level 152.26.052

m526a8051

87
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4. Insert the USB memory into the front USB port of the print server.
e ltis notrecognized in the rear USB ports of the print server.

5. Select the file you want to download in the list, and then press [Save and Mark].

Trace Archive
State Abort rams Date created Tyee
o1 |USE Morvga | 12/2870004, 10:2%:44 Menal
ME[ Do Maria | 12/28/2014, 06:55:40 Marml I[
K] Marva | 1272857014, U5151:49  Mana|
004 Marig | 12/27/2014, 10:34:16 Manaml Mark all traces
005 Maria | 12/20/2014, 10:00:08 Marial

006

= handle.. . Tray 12/27/2014, 08:23:11 Fatal error

|
|
J
|
|
C: JTA_Set... hing 12/27/2014. 09:40:07 Fatal error |
|
|
|
|

Liore
Dore
Dore
Done
M7 (Done
Dore
Do
Done
Dore

MC
s MG handle. .. Tray 12/27/2014, 09:16:32 Faral error
L] MC: handle...Tray 12/27/0014, 08:10:23 Fatal error
0o MC: handle. .. Tray 12/27/0004. 09:03:07 Fatal error 142
01 & MC: L Tray 12/27/2014, 08:55:00 Fatal error W Haxt
|
m273z8052

Operation from the Console Screen on the Print Server

1. Access the print server with the local or remote console.
2. Click [Configuration] = [Diagnostics] = [Traces].

 Not Ready

Pager Tracos

Calibeation

Pririter Prosets Sawe Traces
* ok flow

Ik S T b it ot i I s A bl b an v B P

i il e Traces Contigune Trace

lob Capture

ket o chee fumareten ln ives) [t pols el i Capiurs) the e dkeis

Start

Aschive Traces
B +] B

Imdormation

Service requested save wates on
1001 155500

—

Hoew

10170, 15580

e
IR REOB000000 - SOSIRN2T- 2017 V01 1-15%
Manus

St requeied Laww istes on
18172017, 155500

m526a8041
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3. Select the file you want to download from the list, and then click the “Save” icon.

Configuration

Paper
Calibeation
Priribes Presets
* Wark flow
¥ Codor Management
» DFE
* Sevurity

-D

|~

Click [Save].

Tracas

Save Traces

ek e T, o s ek et s churons wol e problerss

Sawe Traces

b Caprure

e s

Bt L T T oy pepppe—

Archive Traces

hi
o

Sesssssssssssssssnssnense

Select the destinations, and then input a file name.

Mapped drives
Computer
use

o Please insert the USE drive

e  When selecting the USB memory, insert the USB memory into the front USB port of the

Efarmation

ResiLart oe Mabost requented tave trates

1812017, 14108
Reatart o Bobost
orw

1R10TT. MO8

Wi
- OR0GC00000-000 100 52017 1031 14%
et Bwboot

Bebeset requestad 1rve e
1I0TT, e

mb26a8042

S E

m526a8031

print server. It is not recognized in the rear USB ports of the print server.

e  Clicking [Computer] when accessing from the remote console allows you to save the trace
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log to the client PC.

Papat . "
e Mspped driver sas () Pluate insert the USE drive
Caldyratsan COmPATET
Printer Presets T
* Wik flos

* Calor Management
* DFE
* Secusity

* Diagnoatics

cancel

mb526a8084

Saving Traces

Traces can be saved manually from the printer or the console screen.

Operation from the Printer Screen
e When operating from the printer, the destination of the tracing file is limited to USB memory.
Press the [Home] key on the operation panel of the printer and then press the [TotalFlow] icon.

1.
2. Press [User Tools/Adjustment].

Pager Setting

lperatiors

Orerator Messame
©BC12 - [FOF Job Processor] is set to CPSI instead of an Adcbe PIF Prin... | [Details
O50693-02 - Printer error occurred Details
@030 - Tray 1 |5 Low on paper. Details 6
@D - Load paper with size (uston paper size (8 Inx 10,5 ind in Tray 2, | Details &
@00 - Tray 5§ is low on paper, Details LY
OTray Information
4 001 -
1 M0 56,0 om
000 % 10, [3 651
214 % in E .0 g
1= 1650 -
3l ik 220.0 g=m
] 1 -
4y #x 0.0 gem
m526a8002
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3.

>

Press [Save Traces].

Cperatiors ok Pager Setting | Userfools/Ad s taent
@) srutdomn ] Test Print ] Printer Preset

Print Samples Load Printer Preset

Irspect ion Sample Setting
_ 2 i o [Erhernet Adapters
B Traces =

Exhernet Conf fauration

Save Traces

! O &

rw Disk Deerations

L] P =
Lonf igure Traces

Trace Anchive

Code version vil. 7.027
B level 132.26.052

mb26a8053

e You can select the tracing items using the [Configure Traces] key.

Insert the USB memory into the front USB port of the print server.

e ltis notrecognized in the rear USB ports of the print server.
If necessary, press [Edit] to describe the situation.
Press [OK].

Save Traces Exit

Describe the ciroumstances of this trace.

® [jromstances of this trace
resssessssssecsessssesaafoeaany

ghAdninistrator requested save traces on 11/30/2017, L) Edit !l
15

M

m526a8054

e |t takes about 20 seconds to save the traces.

4. Troubleshooting

91



4.Troubleshooting

7.

Press [Save].

Save Traces
Please edit the file name, then press the [Save] key,
o Ciromstances of this trace e

Service reguested save traces on 01/23/2018, 16:27:21
® File nams -

£ r-00000000000-00070054- 200 801 23-162800, trace : Edit [

seoe sl
m526a8055

e You can change the file name by pressing [Edit].

e The tracing file is saved as a .tar file.

Operation from the Console Screen on the Print Server

1.
2.

92

Access the print server from the local or remote console.
Click [Configuration] = [Diagnostics] = [Traces].

 Not Ready

Pager Tracos

Calibeation

Pririter Prosets Sawe Traces
* ok flow

Ik S T b it ot i I s A bl b an v B P

* Color Management e WaoR Contigure Trate

lob Capture

ket o chee fumareten ln ives) [t pols el i Capiurs) the e dkeis

Start

Archive Traces

B +] B

Imdormation

Service requested save wates on
1001 155500

—

Hoew

10170, 15580

e
IR REOB000000 - SOSIRN2T- 2017 V01 1-15%
Manus

St requeied Laww istes on
18172017, 155500

m526a8041
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(Rd

Click [Save Traces].

Paper Tracas
Calibeation
Prirtber Presets Save Traces
» Warkflow e B ko e i e il
* Codor Management I Save Traces I Corfigure Trace
» DFE
» Secuitty b Caprune
= Diagnostics 5k S 0 e i o o g et ok sl B ] o) e B s
LetiTest Print ol
Logs
Traces
I Archive Traces
Control Unit Statu
B Euwenwe  Bu - W
ate bt Date Cwarted ndormation
[ ARFLTHNT, O 3006 Pl S ovemnew
- 24 WEALAT B¢ Mabosd requesbed iave traces
e 4 1INT, N8
| Tee Akt ée Mebest
[ Horw
b IVI0NT, Y08
- - et
- . s 33
- Esengn ae rBOOBOG00M. 000 PGS 2017 1031148
= ook . -
£+ REILAN o Rebeest requested ve Tracey
o Pimptian WI0TT, M0
ta Miasus
[ Cook
- ke

m526a8056

4. Click [OK].

e You can describe the situation.

(Describe The ciumatandes of this tnacn.
SsessesseeSdeE G TS EESS

Bareicn romgamibect v draces e SI1201T, 188500 '
lesscesessccsscsescessens s

m526a8057

e |t takes about 20 seconds to save the traces.
5. Select the destinations, and then enter the filename.
Click [Save].
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Mapped drives e o Please insert the USBE drive
Computer
use
o E
mb26a8031

o  When selecting the USB memory, insert a USB memory into the front USB port of the print
server. It is not recognized in the rear USB ports of the print server.
e The tracing file is saved as a .tar file.

e  Clicking [Computer] when accessing from the remote console allows you to save the

traces to the client PC.

Configuration

g Vspped drived sas () Pluate insert the USE drive
Caldy Compriler
Printer Presets T
Wiowk flon
Calor Managemert

* DFE

* Snrile)

= Diagnoatics

I "

cancel

mb526a8084
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Capturing a Print Job

Job captures include print data and host communications as well as trace data, which was explained
before. Service representatives use this function to diagnose problems.

1. Access the print server from the local or remote console.

2. Click [Configuration] = [Diagnostics] -* [Traces].

"™ Not Ready

o

Pagper Tracos

Calibeation

Prirdtes Presets Sawe Traces
» Warkfiow ek v Wi o st ke oo b dhesgrons Wiy probieess s an s e
* Color Management Save Traces Contigure Teace
* DFE

e Job Capture

i ek Yt B s o s, e 4 ) o o, sl bk s Fhoe B sk
Start

Archive Tracey
i Unit Sl

B B

Indarmation

Sarvate requeiled Lawe tates o
101PETT, 155500

Wanusl

toew

ATV, 188803

T
TP OGOMBE0E060-S08 TR0 S 20T 1EE 1. 15%
Manus

Sirvatn redquiied e inies o

10B1/201T, 153500

mb26a8041

|«

Click [Start] in [Job Capture].

* Mot Ready

Configuration

Paper Tracos
Calibration
Printer Prosets Save Traces
* Workflow L3k ‘arer b o v e e s g i probsiorss whes s o erecusord
* Color Manegement Save Traces Configure Trace
* DFE
b o Job Capture
= Blagnostics S U U0 TR —

Archive Traces
B B
- u wnformation

Larvite requetted Lave Tranes o
10312017, 184500

Manusl

Porwe

1E0TT. 155802

1
D SOG0B00000G- SO MG 31 1T 108118
Manus

Lorvics seduiibed Save Taces o

13VI0TT. 15350

m526a8044
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4. Select the protocol that you will use send the job in [Start Job Capture].

™ Mot Ready
-

m526a8045

5. Select the destination (Memory/ Hard disk) to save at “Location”.

<Memory> <Hard disk>
Memony 0 P ek 0
Forsard Badk chanes! daty Moy size (k) Foraard Bak chanse! daty Mgy size (MB)
Combened
InataBed profocoly InataBed profocoly
Comoie Comoke
mM526a8086 m526a8087

When selecting “Hard disk”, you can set “Forward/Back channel data”. “Forward/Back

channel data” defines whether the trace data is saved in one file or more than one files.

6. Click [OK].

CANCEL

m526a8100

[

e During capturing data, the console screen shows "Tracing". Capturing data often slows
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down the operation of the print server.

~ Not Ready

(o

m526a8047

7. Send the job that you want to analyze.
8. Click [OK] after the problem occurs in the job.

Dencribe the orvumstanoes of thiy trace.
i et e Trisies et BTSN, 18R TR

mb26a8101

e You can enter the job details at the save traces screen.

e During the tracing job, the following screen appears:

m526a8102
9. Select the destinations (USB memory/network/email), and then enter the filename.

Click [Save].
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Mapped drives ss (D Please insert the USE drive,
Computer
| fuse
EMAIL
i D
mb526a8103

o  When selecting the USB memory, insert a USB memory into the front USB port of the print
server. It is not recognized in the rear USB ports of the print server.

e  Clicking [Computer] when accessing from the remote console allows you to send trace
data to the client PC.

Muanned drives ses (D Please insert the USB drive

| =
EMAIL

Cancel

m526a8104

e The tracing file is saved as a .tar file.
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Problems Related to the Optional IPDS

Cannot Exit SP Mode While Establishing a Session with the IPDS Print Server

Symptom

When printing from the IPDS host system, the IPDS keeps the session after the print job completes. If
the CEs enter into the SP mode in this condition, they cannot exit the SP mode until the session is

disconnected.
Solution

Do not enter the SP mode while an IPDS session is established.

Do one of the following when you cannot exit the SP mode:

o Terminate the session through an IPDS host system such as Infoprint Manager.

e Disconnect the network cable that connects to the print server. (This can terminate the IPDS

session.)
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Problems Related to External Printing Software

Data Cannot Be Sent Properly When Using Prinect
Symptom

Data cannot be sent properly when using Prinect.
Solution

1. Access the print server from the local or remote console.
2. Click [Configuration] = [Workflow] = [Processing options]..

* Not Ready

Resource-based scheduling Detaalt job settings
b Progaer
POF job pregessor PreLeu i Bedore prianing
& Color Manage
— Optimise job ander Procev bt with unsupperted oaliany
® Secur
* Diagnestic
Fiips for Pace s duplex Regrint unfinished pages

Inspection sample DUtput jagging

Print collated sample copy

Banner page

m526a8105
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3. Select “APPE” (Not “CPSI”) in [PDF job processor].

~ Mot Ready

-

Configuratson

Paper Proceming opticns
Calibration

Resource-baned scheduling
Printer Presets

= Wiorkfiow

Detmult job settings

Juls Proguertns

I s ; Ivm..-.u.p.fw-lw
ProcEing options

Pesdins s belee pintag

he

» Color Managemant
&.DFE

» Seourity

Cptimize job arder

* Diagnedtics

Flip for face up duplen

Inspecticn sample

Print collated sampile copy

Banner page

Process jobs with Unsuppanied apticen

Farl ok
Reprint unfirebed pages
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4. Troubleshooting
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5.Detailed Section Descriptions

5.Detailed Section Descriptions

Block Diagram and Functions

Block Diagram
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Functions
Network

Cable requirements:

e 10BaseT (Ethernet): Unshielded Twisted Pair (UTP), Category 3 or higher

e 100BaseTX (Fast Ethernet): UTP, Category 5 or higher (4-pair/8-wire, short-length)

e 1000BaseT (Gigabit Ethernet): UTP, Category 5e or higher (4-pair/8-wire, short-length)

PIC Board

When the USB cable for power interlock is connected and the power interlock switch is set to EN at the

print server, the print server can recognize the power ON/OFF status of the printer.
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5.Detailed Section Descriptions

HDD

The print server has three HDDs.
e HDD 1 for operating system
e HDD 2/HDD 3 for data storage with RAIDO

e HDD 4 is not installed. (Future expansion)

Motherboard

e CPU:3.4GHz

¢ SDRAM: 16 GB (2,133 MHz DDR4) x 2, Total 32GB.

e Performs a self-diagnosis using BIOS and displays the error code on the digital display board (7-
segment).

Digital Display Board

Displays the status of the print server (7-segment display).

USB Dongle

Stores product information such as a license.

The print server cannot be used without the USB dongle.

DVD Drive

The DVD drive can read the items below:

e Printdata

e  File for system updating

e User created ICC profiles

e Fontdata

Note that these data cannot be written on a DVD, because the DVD drive is read only.

USB I/F
USB I/F are used for the following purposes.
Front USB port

1. Reading the following data from USB memory:
e Print data
e File for system updating
e User-created ICC profiles
e Fontdata
2. Writing the following data to USB memory:
e Tracing data

e Logging data
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5.Detailed Section Descriptions

USB port (keyboard/mouse)
Attaching a keyboard and mouse
USB port (memory)

Automatic backup for configuration data
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6.Options

IPDS

Activating IPDS

Activate IPDS with the following steps to use the IPDS features.
1. Go to the certificate site on the internet to generate a license file with the following two items:
e System Fingerprint: an identifier that is provided for each print server.
e EID (Entitlement ID): an identifier provided for the customer when they purchase the option.
2. Install the generated license file in the print server.
The generated license file is installed in the print server.
IPDS must be reactivated when you re-installed the system software for troubleshooting or parts

replacement. For details, refer to “How to Reactivate”. (How to Reactivate)

Activation Procedure

e Make sure that you have the EID (Entitlement ID) issued when the customer purchased this

option.
1. Access the print server from the local or remote console.
2. Click [Stop] to suspend the printer operation.
D dob Provevsor] in st o CFS1 instes. .
. _
m526a8028
3. Select [Configuration] > [DFE] = [Features].
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4. Click [Install].

= Not Ready

-

I hed Features
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| # Calor Management
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Fonts

| Metwork
o o

L

=

| Secur
‘-Wm

mb26ad067

5. Select [IPDS] and click [OK].

™ Not Ready

LS
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6. Write down the string that is shown at [System Fingerprint].

" Mot Ready
-

m526a8069

7. Click [OK].

When the console screen is in this status, open a web browser.

" Mot Ready
-

B et i o b,
b (W A e e Ryl wel b gorenaned

m526a8074

8. Start the web browser, and access the website below:
https://www.ricohsoftware-entitlements.com
9. Select “EID” at the [Login/Using] field.
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10. Enter the EID (Entitlement ID) at the [EID] field.

RICOH
Your user sassion has expired. Try 10gging on again,
Customer Login
Losgin Using: EID :l
m273z7070
11. Put a check mark in “IPDS-Product Feature” and click [OK].
. Powered By
(-*\
RICOH (@,afeﬂecwm

v \'.

Changs Language ﬂ

» Enttiement Deails

T Associyied Product and Features

b List of festures assoclated

b Previcus Activations (Total 133)

» Previcus Revocations (Todal 1)
© 2013 Safeliet, Inc. A Righis Reserved.

m273z7071

12. In the [System Fingerprint/Locking] field, enter the “System Fingerprint” that was shown in step 6 in
the IPDS pop-up screen, and click [Generate].

m273z7072

13. Click [Save to File] and save the generated license file.
Alternatively, send the license file to the email address you registered.
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14. Change the extension of the license file to ".key".

Return to the console screen.

m273z7073

15. Select the destination icon of the saved license file (USB memory/ DVD/network), and select the

license file.
16. Click [Load].

. 3 Ploase insert the USE drive.

When loading from the USB memory, insert a USB memory into the front USB port of the
print server. It is not recognized in the rear USB ports of the print server.

~ [E3]

m526a8077

Clicking [File Upload] when accessing from the remote console allows you to upload the
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17.

license file from the client PC.

When you are prompted to restart the system, click [Restart].

m526a8076

Optional Features for IPDS

After activating IPDS, activate the optional features below:

N =

110

Suppress Off Page Errors (8B4289)

This feature allows a user to specify the number of pixels (pels) that are allowed to be outside of
the printable area of a page without generating an error to the host system. If activated, a menu
item (Suppress Off Page Errors) appears in the IPDS data stream configuration area.

IPDS 2-pass G4 compression (8B4418)

For IPDS, reinterpret each image using the second of two possible RIDIC values, if the first
interpretation fails. Enabling this feature may avoid image processing errors. There are no console
menu changes when this feature is activated.

Access the print server from the local or remote console.

Select [Configuration] = [DFE] = [Features].



3.

>

|

Click [Install].

Select the extended features that you want to activate.

= Not Ready

—

Enter the following password, and then click [OK].
2halo: (for 8B4289 (Suppress Off Page Errors))
2passup: (for 8B4418 (IPDS 2-pass G4 compression))

mb26ad067

m526a8079

6.0Options
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6.

112

" Not Ready

b=

Verify the optional features under [Features].

Mot Ready
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m526a8081

e When enabling the optional feature, click [Enable].
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o When disabling the optional feature, click [Disable].

™ Not Ready

E—

» Diagnastics

mb26a8082

How to Reactivate

When you Replaced a HDD, or Re-installed the System Software

As the System Fingerprint does not change, you can reactivate IPDS with the same license file as the
one used for the last activation. If the license file is lost, log in to the certificate site with the same EID

as the one used for the last activation, and then download the license file again.

When you Replaced the Motherboard

As the System Fingerprint changes, you cannot reactivate IPDS with the same license file as the one

used for the last activation. Activate IPDS with a new System Fingerprint and EID.
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RIP Software

Activating the RIP Software

Workflow
g s @
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Step 4 {Q
e @ - Hrger prinl =10 FE ‘]L}
Customer Field Technician

w_m526a6011_en
Activating the RIP software with the following steps is required to use the RIP features.
1. Go to the certificate site on the internet to generate a license file with the following two items:

e System Fingerprint: an identifier that is provided for each print server.

o EID (Entitlement ID): an identifier provided for the customer when they purchase the option.
2. |Install the generated license file on the print server.
The generated license file is installed in the print server.
You must reactivate the RIP software when you re-install the system software for troubleshooting or

parts replacement. For details, refer to “How to Reactivate”. (How to Reactivate)

Activation Procedure

e Make sure that you have the EID (Entitlement ID) issued when the customer purchased this
option.

1. Access the print server from the local or remote console.
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2. Click [Stop] to suspend the printer operation.
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mo26a8028

3. Select [Configuration] = [DFE] = [Features].
4. Click [Install].

= Mot Ready

» Security

* Diagnostics

mb26ad067
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5. Select the RIP software and click [OK].

™ MNot Ready

P

m526a8601

6. Write down the string that is shown at [System Fingerprint].

= Not Ready

-

m526a8602

7. Click [OK].
After this screen is shown, operate from the web browser.
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= Not Ready

-

Yo [TAFT} A e e {* Legh el e et s k.t it A

m526a8603

8. Start the web browser, and access the website below:
https://www.ricohsoftware-entitlements.com

9. Select “EID” at the [Login/Using] field.

10. Enter the EID (Entitlement ID) at the [EID] field, and then click [Login].

RICOH

27
Your user sassion has axpred, Try logging on again,
Customer Login

Losgin Using: EID =l

EID:

m273z7070
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11. Put a check mark in “RIP model *” and click [Activate].

12. In the [System Fingerprint/Locking] field, enter the “System Fingerprint” that was obtained in step 6
in the RIP model * pop-up screen, and click [Generate].

13. Click [Save to File], select the desired destination icon, and then save the generated license file.

118
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m273z7072

Alternatively, send the license file to the email address you registered.
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14. Change the extension of the license file to ".key".

Return to the console screen.

m273z7073

15. Select the destination icon of the saved license file (USB memory/ DVD/network), and select the

license file.
16. Click [Load].

. 3 Ploase insert the USE drive.

When loading from the USB memory, insert a USB memory into the front USB port of the
print server. It is not recognized in the rear USB ports of the print server.

Clicking [Computer] when accessing from the remote console allows you to upload the

~ [E3]

m526a8077
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license file from the client PC.

47. When you are prompted to restart the system, click [Restart].

it g Lk s e T vt peedart

i

e

m526a8076

How to Reactivate
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When a HDD is replaced or System Software (BOS) is re-installed:

As the System Fingerprint does not change, you can reactivate the RIP software with the same license
file as the one used for the last activation. If the license file is lost, log in to the certificate site with the
same EID as the one used for the last activation, and then download the license file again.

When the Motherboard is replaced:

As the System Fingerprint changes, you cannot reactivate the RIP software with the same license file
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as the one used for the last activation. Activate the RIP software with both of the following.
e The same EID as the one used for the last activation
e Anew System Fingerprint.
e The license can be easily activated without the need for a new EID for the defective DFE. The
person in charge of EID can simply increase the number of available activations allocated to

the original EID. In other words, a new EID for replacement Motherboards will not be required.
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Additional Memory (32GB) for TotalFlow Print Server Type S9
Accessory Check

m507a3201

No. Description Q'ty

1 DIMM 2

Installation Procedure

1. Push the lever [A] and slide the left cover [B] backward.

2. Lay down the machine.

m526a3008
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Lift the CPU fan bracket.

-_— O e D D e D D e

EPx1 m526a3103

m526a3202

Gently slide the DIMMs [A] straight down into the sockets and push them into the slots. Make sure

that the levers close securely around the ends of the DIMMs.

Reattach the CPU fan bracket.
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Virtual Machine Unit for TotalFlow Print Server Type S9

Accessory Check

m526a3204
No. Description Q'ty
1 HDD 1
USB board 1
Graphic board 1

Installation Procedure

1. Push the lever [A] and slide the left cover [B] backward.

S

,<2 m526a3000

2. Push the lever [A] and pull out the HDD bracket [B].

mb526a3205
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3. Attach the HDD bracket to the HDD. (hook x 4)

m526a3206

m526a3022

6.0Options

125



6.0Options

7. Remove the PCI slot covers [A].

EFx2 M526a3209

8. Attach the USB board.
Use one of the screws you removed in step 7.

=1 m526a3210

9. Open the clamp [A] and connect the P10 connector [B] to the USB board.

kR

mb526a3212

10. Attach the graphic board.
Use one of the screws you removed in step 7.
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=1 m526a3211

- |-
N =

Close the rear cover.
. With the power of the print server turned off, reconnect the mouse/keyboard/display cables to the
newly installed option boards.

m526a6013

13. Press the power switch and press the DEL key repeatedly until the Setup Utility screen appears.

m526a6014

14. Open the following menu using the arrow keys.
Advanced > Chipset Configuration > System Agent (SA) Configuration > Graphic Configuration
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15.

16.
17.

18.

128

Set "Internal Graphics" to [Disabled].

nal Graphics [Disabled]

m526a6015
Press the ESC key three times to return to the top menu of the Setup Utility.

Move to the "Save & Exit" menu and select [Save Changes]. When "Save configuration?" appears,
select [Yes].

Select [Discard Changes and Exit]. When "Quit without Saving?" appears, select [Yes].

You must reboot the Print Controller after you install Virtual Machine Unit and change the BIOS
setting as above. When the reboot is completed, please check whether or not Windows
Configuration Wizard of TotalFlow Prep is displayed on the monitor. If the Wizard is displayed
correctly, please ask the customer to configure it. (Windows Configuration Wizard of TotalFlow
Prep must be configured by the customer.)
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7.Specifications

General Specifications

Item Description

CPU 6th Gen Core i7-6700 3.4GHz

Memory 32 GB (16 GB x 2)

HDD SATA connection 1TB 3.5 inch HDD (7,000 rpm) %3

DVD Drive SATA connection DVD-ROM drive

Interface Gigabit Ethernet x2 (100BASE-TX/10BASE-T/1000BASE-T), USB2.0 Type-A x
3 (Rear x 2, Internal x 1), USB3.0 Type-A x 3 (Front x 2, Rear x 1), DVI

Protocol FTP, LPR, Port 9100, TCP-IPDS, IPP, RHPP, HTTP, Dynamic DNS, SMB,

AppleTalk, WSD

Print Resolution

1,200 dpi (2-bit)

Supported Data

e |IPDS

Formats e  PostScript Level3
e PDF Version 1.7
e TIFF -TIFF AFPC Subset
e JPEG -AFPC JPEG Subset
e PDF/NT-1
e PDF/X (PDF/X-1a, PDF/X-3, PDF/X-4)
e PPML Version 2.2
Built-in Fonts Roman PS fonts: 138 fonts

Power Source

100-240V, 3.9 A, 50/60 Hz

Power

Consumption

400 W

Dimensions (W x
D x H)

193 x 525.3 x 424 mm (7.6 x 20.7 x 16.7 inches)

Weight

Approximately 17 kg (37.5 Ibs.)
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