Procedure for Setting Up the Virtual Machine Unit
for TotalFlow Print Server Type S9 Option



These materials describe the various settings that are set when installing the Virtual

Machine Unit for TotalFlow Print Server Type S9 option. The procedures described in

these materials are implemented by the user.

Do the three following settings, 1 to 3: Number 4 is included as a reference.

1.

2
3.
4

Settings procedure for the Configuration Wizard
Activation procedure for the Windows license
Procedure to backup Windows

Procedure to restore Windows

Settings procedure for the Configuration Wizard

A screen appears to do the following settings for Windows the first time that
Windows is started after Ricoh VM is installed. (Note: The Ricoh VM installation
and changes to the motherboard settings are done by a Ricoh service technician.)
* Windows display language

* Network settings

* User password settings

* Domain settings

* Prep license settings

The above items are explained here.



(1) Settings screen for the Windows display language

Set the language that is displayed in Windows on this screen.

(RS System Language

Choose alanguage to use for the operating system.

NEXT

Diagram 1. Language settings

The setting procedure starts by pressing the [Change System Language] button.
After that, the [Add languages] screen shown below opens. In this screen, select a

language to change, and then press the [Add] button.

€& Add languages - u}
P « 4 §& > ControlPanel » Clock, Language, and Region 5 Language > Add languages v ®|  Searchlanguages »
Add a language
Use the search box to find more languages.
Group languages by: | Language name -
A a A
Afrikaans shqip Elsdssisch hTICE dyymll 2ZwijbnpkU
Afrikaans Albanian Alsatian Amharic Arabic Armenian
S Asapbajuan guau Azarbaycan dili
Assamese Azerbaijani (Cyrillic) Azerbaijani (Latin)
B ~
g H Bawxopt euskara Benapyckan BocaHckn bosanski
Bangla Bashkir Basque Belarusian Bosnian (Cyrillic) Bosnian (Latin) .
Privacy statement Add

Diagram 2. Add language screen



Next, the [Language] screen shown below opens. Select the language you added,

and then press the [Move up] button.

€% Language - o
“ v ‘;3' > Control Panel > Clock, Language, and Region > Language v O Search Control Panel
Contiol Panel Hofne Change your language preferences
Advanced settings You can type in any language you add to the list. Windows, apps and websites will appear in the first language in the list that they support.
Change date, time, or number
formats Add alanguage  Remove Move down
Options

Afrikaans Keyboard layout: US

" : Windows display language: Enabled
coishUnited Keyboard layout: US Options
States) Date, time, and number formatting

See also
Fonts

Location

Diagram 3. Language screen

After that, press the [x] button in the upper right, and when the screen in diagram

2 appears, press the [NEXT] button.



(2) Network configuration screen

On the language settings screen, press the [NEXT] button to open the [Network

Configuration] screen shown below.

Y — Network Configuration

Verify the network settings. To change any of the value, click Change Settings to open the Windows Network Connections dialog.

e etk Conha i ton For more information, refer to Windows documentation.
Mode: DHCP
1Pv4 address Subnet mask
[ie92547154 ] (5525500 ]
Gateway address DNS server

[ ] [ ]

Diagram 4. Network configuration screen



Do the network settings for Windows in this screen. The external network settings
for Windows are the network settings that are done in this screen.

Press the [Change Settings] button to open the [Network Connections] screen
shown in diagram 5, so you can do the network settings. Do the settings for the Xen
PV Network Device #0.

& Network Connections - [m] X
4 & > Control Panel > Network and Internet > Network Connections > v & | Search Network Connections 0
Organize v B~ m
™~ Ethernet 3 ~ Ethernet 4
.55 Network 2 .§5 Unidentified network

@7 Xen PV Network Device #1 E

Xen PV Network Device 0

2items =z &

Diagram 5. Network connections

Confirm the network settings with your IT administrator, and then input and set

the necessary information.



(3) User password settings
Do the user password settings for Windows in this screen. An administrator and

regular user are registered in the default state.

© sram Loraunse User Passwords

Enter passwords for the administrator and operator users.

@ Network Configuration

Administrator Password

Password Re-enter password

© User Passwords \ | ‘

Operator Pessword

Password Re-enter password

Diagram 6. User password settings

If you forget your password in the future, this software must be reinstalled. You

should be very careful not to lose this password.



(4) Domain settings screen

Do the domain settings for Windows in this screen.

) srom Lingunse Domain Configuration

Verify the Computer Name. To change the name or any Domain/Workgroup values,
dick DomainMWorkgroup settings and make the changes in Windows System Properties dialog.

@ Network Configuration

Computer Name

Ricon
@ User Passwords

o Domain Configuration Domain/Workgroup Settings

L

Diagram 7. Domain configuration settings

Press [Advanced Settings] to open the screen shown below.

System Properties X
Computer Name  Hardware Advanced System Protection Femote

Windows uses the following information to identify your computer
on the network:.

Computer description: ||
For example: "Kitchen Computer” or "Mary’s
Computer”.

Full computer name: RICOHYM

Workagroup: WORKGROUP

To use a wizard to join @ domain or workgroup, click Network 1D

Networ 1D.

To rename this computer or change its domain or
warkgroup, click Change. =BT

[ ok ]| caneel | iopy

Diagram 8. System properties screen

Confirm the domain settings with your IT administrator, and then input and set

the necessary information according to your environment.



(5) TotalFlow Prep trial version settings screen
Do the settings for the trial version of TotalFlow Prep in this screen. If you will be
using the trial version of TotalFlow Prep, select [I accept the terms of the Ricoh
Software License Agreement]| and select [Enable TotalFlow Prep 60-day Triall. You

can now use TotalFlow Prep free for 60 days.

v Bemd License Agreement

TotalFlow Prep is licensed to you under the terms of the Ricoh Software License Agreement and other agreements.
@ netvork Configuration Read this carefuly, then accept the license terms to continue.

‘SOFTWARE LICENSE AGREEMENT
@ user Passwords
Ricon TotlFlow Prep 4

©2016 Ricoh Compony Ltd. Al ights reserved.

@ pomain Configuration

PORTANT NOTICE: PLEASE READ (the“Agreement)
Licensee” or your), . Lid. anlor s “Afltes" (o defined below)(collecivey, "icot). The Softare" s the sofbare named herein or
, certificate of i “Li ). , which
° License Agreement o ifony ( ), For
Aaroament “Aflate" . Contros, La. “Contrr 3
y nare captal, g power. or
Gihoviss exartissconre ver s afes and pokicies.

BY INSTALLING OR USING THE SOFTWARE, OR CLICKING ON THE "ACCEPT™
'BUTTON BELOW, YOU AGREE TO BE BOUND BY THE
POWER AND AUTHORITY TO DO SO ON BEHALF OF LICENSEE.

AND WARRANT THAT THE PERSON ACCEPTING THIS AGREEMENT HAS FULL

IF YOU DO NOT AGREE TO THE TERMS OF THIS AGREEMENT, RICOH IS UNWILLING TO LICENSE THE SOFTWARE TO YOU AND YOU MUST DISCONTINUE THE USE OR INSTALLATION OF THE
'SOFTWARE IMMEDIATELY. IN THIS CASE YOU MUST CEASE USING THE SOF THE THE . I ANY, AND ALL.
'DOCUMENTATION TO RICOH.

1. Grontand scope of license.

11 . ifony, non-exclusive, personal, non-
tronsferabie, (License’). ThisL i
volume, a [§ ). stoted
25 a pernitted number of users, seats, a servers, A
updates e . the

s perpetual,
12 Usage.

. load, execute, operate, perform, disple (6) make o

. 11,

o1
Enable TotalFlow Prep 60-day Trial.

Diagram 9. License agreement

(6) Settings complete screen

When this screen appears, the settings are complete.

@ system Language

° Network Configuration
@ User Passwords

@ Domain Configuration

@ License Agreement

° Configuration Complete @

Configuration complete.

The new settings are not applied until you dlick Finish and Restart.

BACK | FINISH & RESTART I

Diagram 10. Setup complete screen
Press the [FINISH & RESTART] button to restart Windows.



Activation procedure for the Windows license

(1) After starting up Windows, log on with administrator's rights when the screen
for logging on appears.

(2) Open the [Settings] screen from the Windows menu and select [Update &

securityl.

Settings - o X

Windows Settings

s 1

= © Z jo

System Devices Network & Internet Personalization Accounts
s, apps,

Displ Bluetooth, printers, mouse Wi-Fi, airplane mode, VPN Background, lock screen, Your accounts, email, sync,
colors work, other people
() g PN N
AF N R/
Time & language Ease of Access Privacy Update & security
Speech, region, date Narrator, magnifier, high Location, camera Win Up

contrast

Diagram 11. Setup screen

(3) Select [Activation] from the list of menus on the left.

Settings - o x

Windows Settings

= © Z =

% Home Update status

[[Find a sett | No updates are available. We'll continue to check dail for newer pdates.

Update & security Check for updates

Z Windows Update
Update history

¥ Windows Defender
= Update settings
T Backup

Available updates will be downloaded and installed automatically, except over metered connections (where charges may
O Recovery apply).

@ Activation Change active hours

Restart options
B For developers

Advanced options
S Windows Insider Program
Looking for info on the latest updates?

Learn more

Diagram 12. Update and security screen



(4) On the screen shown below, press [Change product key] in [To install a new

product key, select change product key] in [Activate Windows Nowl].

Settings

- o X

Windows Settings

I Find a setting |

Settings - o x

& Home Windows

| Find a setting pel | Edition Windows 10 Enterprise 2016 LTSB
Activation Unable to reach Windows activation servers

Update & security Learn more

Z Windows Update Product Key  JOXXXX-XXOOXX-XXXXX-XXXXX-1448Q

- Activate Windows now
@ Windows Defender

To install a new product key, select change product key.

T Backup
Q Change product key
O Recovery

If you're having problems with activation, select Troubleshoot to try

Activation and fix the problem.
i For developers ﬂ Troubleshoot
£ Windows Insider Program

Diagram 13. Activation screen

(5) The Certificate of Authenticity (CoA) sticker is affixed to the cover of the

printed version of this manual. Confirm the product key.

XOOLXOOKX
ninniiii

XX)E( - KXXXX - XXX

Diagram 14. Location where product key is noted



(6) Type in the product key.

Enter a product key

Enter a product key

Your product key should be in an email from whoever sold or distributed Windows to you, or on
the box the Windows DVD or USB came in.

The product key looks similar to this:
PRODUCT KEY: XXX X0 -XOO0KX - X0 X000

Product key

Dashes will be added automatically

Diagram 15. Enter a product key screen

(7) The screen shown above automatically changes to the screen shown below.
Press [Read the Microsoft Software License Terms] and confirm the terms of

the license. After you confirm them, press the [Next] button.

Activate Windows

Activate Windows

By activating Windows, you get the best experience, free from interruptions.

Read the vare License Terms

Diagram 16. Activate Windows screen



(8) When the following screen appears, the license activation is complete.

Windows is activated

Windows is activated

We've activated this copy of Windows.

Diagram 17. Windows is activated screen

If you cannot connect to the internet due to network settings, the screen shown
below opens. Press [Close] to close the screen, and then confirm the network
settings for Windows. Also, if this screen opens, have your network administrator

check the network settings.

We couldn't activate Windows

We couldn't activate Windows

Diagram 18. License activation failed screen



Procedure to backup Windows

(1) Insert a USB memory device into the USB port on the front of the DFE unit.
Also, use a USB memory device that has a capacity of 64 GB to 1 TB. The size
of the backup varies depending on how Windows is used.

(2) Open the following screen on the printer's operator control panel (OCP).

Operations Jobs Paper Setting UserToo s/ Adjus tment |

Operator Message

Tray Information Interposer Tray Information

=2 2 63.0 - = i 831 -
1EE gix110 8010 3sm AE gix110 8.0 asm
2 IE X170 630 -

80.0 asn

= i 830 -
3IE #ix110 800 3sm

= s 830 -
418 #ix11b 800 5w

= i 830 -
5 & g1l 800 35w

Diagram 19. Operator panel screen

(3) Press the [Stop] button.

(4) Press the [UserTools/Adjustment] button to open the screen shown in the

diagram below.
™\ Not Ready
\.

Operations Jobs Paper Setting UserTools/Ad justment

@Shutdown Test Print uPrinter Preset
‘ Restart DFE ‘ ‘ Print Samples ‘ ’ Load Printer Preset ‘

‘ Restart Control Unit ‘ Inspection Sample Setting

E] Ethernet Adapters

‘ Shut Down Control Unit 1 B Traces { Ethernet Configuration

‘ Save Traces ‘

@}Disk Operations EVi rtual Machine

‘ Configure Traces ‘

‘ Backup ‘
‘ Trace Archive ‘
‘ Restore ‘ ’ Backup Virtual Machine
Proof Tray
‘ Update Code ‘ ‘ Set Default Proof Tray Restore Yirtual Machine
Code version v0.7.023
BOS level 132.25.049

Diagram 20. UserTools/Adjustment screen

(5) Press the [Backup Virtual Machine] button on the screen shown above.



(6) When the screen shown below appears, press the [OK] button.
Backup Virtual Machine

Press [OK] to backup the Virtual Machine.
This operation will shutdown and restart the Virtual Machine

Press [Cancel] to postpone the Backup Virtual Machine.

Cancel " 0K

Diagram 21. Backup Virtual Machine screen

(7) Pressing the [OK] button on the screen shown above starts the backup

o In Progress For Backup Virtual Machine

Executing...

0% done

Diagram 22. Backup execution screen

(8) When the backup is complete, Windows automatically starts up.



4. Procedure to restore Windows

(1) Insert the USB memory device, on which the backup image is stored, into the
USB port on the front of the DFE unit.

(2) Open the following screen on the printer's operator control panel (OCP).

O Ready

Operations Jobs Paper Setting UserToo s/ Adjus tment |

Operator Message

Tray Information Interposer Tray Information

=2 2 63.0 - = i 831 -
1EE gix110 8010 3sm AE gix110 8.0 asm
2 IE X170 630 -

80.0 asn

= i 830 -
3E 8110 80,0 9=

= s 830 -
4 1E #ix11b 800 5w

= i 830 -
5 & g1l 800 35w

Diagram 23. Operator panel screen

(3) Press the [Stop] button.

(4) Press the [UserTools/Adjustment] button to open the screen shown in the

diagram below.

\ Operat ions Jobs Paper Setting | UserTools/Ad justment I
@Shutdown Test Print Printer Preset
’ Restart DFE ‘ ‘ Print Samples ‘ I Load Printer Preset ‘

’ Restart Control Unit ‘ Inspection Sample Setting

@ Ethernet Adapters

’ Shut Down Control Unit ‘ B Traces \ Ethernet Configuration

Save Traces ‘

@}Disk Operations E Virtual Machine

‘ Configure Traces ‘

[ Backup ] Install Yirtual Machine
‘ Trace Archive l
[ Restore ]
Proof Tray
[ Update Code ] ‘ Set Default Proof Tray [ Restore Virtual Machine ]

Code version v0.7.025
BOS level 132.26.052

Diagram 24. UserTools/Adjustment screen

(5) Press the [Restore Virtual Machine] button on the screen shown above.



(6) When the screen shown below appears, press the [OK] button

Restore Virtual Machine

| Press [0K] to restore the Virtual Machine.
| This operation will shutdomn and restart the ¥irtual Machine.

| Press [Cancel]l to postpone the Restore Virtual Machine.

Diagram 25. Restore Virtual Machine screen

(7) Pressing the [OK] button on the screen shown above starts the restoration.

0 In Progress For Restore Virtual Machine ‘

Executing...

0% done

Diagram 26. Restore execution screen

(8) When the restoration is complete, Windows automatically starts up.
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