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Subject: Software Release Information Prepared by: S. Tomoe

From: Technical Services Dept., GTS Division

Classification:  Troubleshooting
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Software history

B3525701 Version C. SUM

B 4.10 27C8

Symptom Corrected Suffix

When one of the trays is full and paper is fed to the other tray, the tray does not
lower.

B

When the door is opened soon after a staple job has finished, the finisher does not
signal the copier that there is paper in the staple tray.

B

Corrects the suffix of the finisher software part number that is displayed on the LCD
with the SP mode.

Wrong: B3525701P    ->   Correct:   B3525701A

B
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