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Model: 500-sheet Finisher (SR3070) Date: 12-Sep-11 No.: RD585001a 
 

 

RTB Reissue 
The items in bold italics have been corrected or added. 

Subject: Firmware Release Note: 500-sheet Finisher (SR3070) Prepared by: S. Hayami 

From: 1st Tech Service Sect., MFP/Printer Tech Service Dept.  

Classification:  Troubleshooting 

 Mechanical 

 Paper path 

 Part information 

 Electrical 

 Transmit/receive 

 Action required 

 Service manual revision 

 Retrofit information 

  Product Safety                     Other (Firmware)  Tier 2  

 

This RTB has been issued to announce the firmware release information for the  

500-sheet Finisher (SR3070). 

 

Version Program No. Effective Date Availability of RFU
01.030:01 D5855300C January 2012 production Available 
01.020:01 D5855300B 1st Mass production Available 

Note: Definition of Availability of RFU via @Remote 
“Available” The firmware can be updated via RFU or SD card. 
“Not available”: The firmware can only be updated via SD card. 

 

Version Modified Points or Symptom Corrected 

01.030:01 Symptom corrected: 
Jam 166 may occur when thin paper is used. 

01.020:01 1st Mass production 
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Model: 500-sheet Finisher (SR3070) Date: 25-Nov-15 No.: RD585002 
 

 

Subject: Parts catalog correction “6.Stapler Unit (D585)” Prepared by: Jun Kitagawa 

From: 1st Tech Service Sect. MFP/P Tech Service Dept.  

Classification:  Troubleshooting 

 Mechanical 

 Paper path 

 Part information 

 Electrical 

 Transmit/receive 

 Action required 

 Service manual revision 

 Retrofit information 

  Product Safety   Other (     )  Tier 2 

Old part 
number 

New part 
number 

Description Q’ty Int Page Index Note 

－ D3721411 STAY:COUPLING 1 - 13 31  

 

Change: The Stay outlined in red was registered as a service part. 

Reason: To meet requests from the field.  
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