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Model: R-C2 Paper Feed Unit PS490 Date: 8-Sep-09 No.: RB390001 
 

 

Subject: Caster Prepared by: S. Tomoe 

From: 2nd Tech Support Sec. Service Support Dept.  

Classification:  Troubleshooting 

 Mechanical 

 Paper path 

 Part information 

 Electrical 

 Transmit/receive 

 Action required 

 Service manual revision 

 Retrofit information 

  Product Safety   Other (     )  Tier 2 

 

 

Old part 
number 

New part 
number 

Description Q’ty Int Page Index Note 

A5071096  Pan Head Screw M5x5 16-8  3 17 A 

AH012036 D3511120 Caster: Dia50H59: Stopper: Yes 4-2 O/O 3 16 A, B 

 D3511121 Caster: Dia50H59: Stopper: No 0-2  3 41 A 

 

Note A 
Change/Reason: Parts Catalog Correction 
 
Note B 
Change/Reason:  Parts standardization. 
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 Technical Bulletin PAGE: 1/1 

Model: R-C2 Paper Feed Unit PS490 Date: 21-Oct-09 No.: RB390002 
 

 

Subject: Motor Bracket Prepared by: Tomoko Nihei 

From: 1st Tech. Support Sec. Service Support Dept.  

Classification:  Troubleshooting 

 Mechanical 

 Paper path 

 Part information 

 Electrical 

 Transmit/receive 

 Action required 

 Service manual revision 

 Retrofit information 

  Product Safety   Other (     ) 

 

Old part 
number 

New  
part number 

Description Q’ty Int Page Inde
x 

Note 

B3842720 B3842784 Bracket: DC Motor:1 1-1 X/O 9 15 

A2672847  Bushing – Motor Shaft 2-0  9 4 

Set as 
O/O 

 
Change: The shape of the bracket was changed, eliminating the need for the bushing. 
Reason: To facilitate assembly/replacement in the field. 
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	RTB 2: Motor Bracket

