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Model: K-C1 Paper Tray Unit/2-tray (PS450) Date: 21-Oct-09 No.: RB384001 
 

 

Subject: Caster Part Change Prepared by: M. Saiki 

From: 2nd Tech Support Sec. Service Support Dept.  

Classification:  Troubleshooting 

 Mechanical 

 Paper path 

 Part information 

 Electrical 

 Transmit/receive 

 Action required 

 Service manual revision 

 Retrofit information 

  Product Safety   Other (     )  Tier 2 

 

Old P/N New P/N Description Q’ty Int Page Index Note 
AH012037 D3511121 Caster 4-4 X/X 3 16 

B8001103 A5071096 Philips Screw – M5x6 8-8 X/X 3 17 

X/O as a 
Set 

 
Change: The thickness of the caster holder is thicker than the old one. 
Reason: Vendor change 
Note: Those parts are interchangeable as a set. 
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