
 Technical Bulletin PAGE: 1/1 

Model: PB3000 Date: 19-Aug-09 No.: RB800001 
 

 

Subject: Parts Information Prepared by: M. Kumagai 

From: 2nd Tech Support Sec. Service Support Dept.  

Classification:  Troubleshooting 

 Mechanical 

 Paper path 

 Part information 

 Electrical 

 Transmit/receive 

 Action required 

 Service manual revision 

 Retrofit information 

  Product Safety   Other (     )  Tier 2 

 
 

Old part 
number 

New part 
number 

Description Q’ty Int Page Index Note

AH012036 D3511120 CASTER:DIA50H59:STOPPER:
YES 

2 5 9  

AH012037 D3511121 CASTER:DIA50H59:STOPPER:
NO 

2 5 10  

B8001103 A5071096A PHILIPS SCREW - M5X6 8 

X/O 
As a 
set 

5 4  

 
Change / Reason: Vender change. 



 Technical Bulletin PAGE: 1/1 

Model: PB3000 Date: 26-Sep-09 No.: RB800002 
 

 

Subject: Parts catalog correction Prepared by: M. Kumagai 

From: 2nd Tech Support Sec. Service Support Dept.  

Classification:  Troubleshooting 

 Mechanical 

 Paper path 

 Part information 

 Electrical 

 Transmit/receive 

 Action required 

 Service manual revision 

 Retrofit information 

  Product Safety   Other (     )  Tier 2 

 
Change / Reason: The following part was missing from the parts catalog 
 

Old part 
number 

New part 
number 

Description Q’ty Int Page Index Note 

 B8002565 COVER:VERTICAL TRANSPORT 1  3 27  

 

 



 Technical Bulletin PAGE: 1/1 

Model: AT-C1 Paper Feed Unit (PB3000) Date: 18-Dec-09 No.: RB800003 
 

 

Subject: Parts information Prepared by: M. Kumagai 

From: 1st Overseas Tech Support Sec., 1st PQM Dept.  

Classification:  Troubleshooting 

 Mechanical 

 Paper path 

 Part information 

 Electrical 

 Transmit/receive 

 Action required 

 Service manual revision 

 Retrofit information 

  Product Safety   Other (     )  Tier 2 

Change/Reason: A cushion was added to the guide plate to improve strength. 

 

Old # New # Description Qty Int Page Index

 D3512723 CUSHION:GUIDE:SWIVEL 1 O/O 5 25 

 

 



 Technical Bulletin PAGE: 1/1 

Model: AT-C1 Paper Feed Unit (PB3000) Date: 22-Dec-10 No.: RB800004 
 

 

Subject: Option heater Prepared by: M. Kumagai 

From: 1st Overseas Tech Support Sec., 1st PQM Dept.  

Classification:  Troubleshooting 

 Mechanical 

 Paper path 

 Part information 

 Electrical 

 Transmit/receive 

 Action required 

 Service manual revision 

 Retrofit information 

  Product Safety   Other (     ) 

The following bold italic part of MB #MB800-001 was corrected 
 

Old part 
number 

New part 
number 

Description Q’ty Page Index Note

B8016627 B8000401 OPTION HEATER - 230V 9W 1-1 5 3  

  B8016617 B8000400 OPTION HEATER - 110V9W 1-1 5 3  

 
Change: The parts provision method was changed from service parts to packaged 
service kit, but the parts order method doesn’t change. 
Reason: Parts standardization.  
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