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SYMPTOM

Remote whiteboard sharing does not start under the following conditions:

- Software v1.2.2.0 or earlier

- The software is installed in a language other than Japanese
- JAVA_HOME is not pre-configured in the System Properties in Windows.
(System Properties - Advanced System Settings - Advanced - Environment

Variables - System variables)

CAUSE

Software bug

SOLUTION

Update the software to v1.2.3.0 or later.

An update has been found.
Do you want to download it?

Do not check for updates on startup

OK

To change settings go to update settings in general settings.

Cancel

Note: A message that prompts the user to install the update will appear.
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