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Model: Finisher Adapter Type C

Date: 15-Nov-07 No.: RD375001a

RTB Reissue
The items in bold italics have been added.

Subject: Firmware Release Note: Finisher Adapter Type C

Prepared by: T. Toriumi

From: 2nd Tech. Support Sec. Service Support Dept.

[ ] Transmit/receive

Classification: |[] Troubleshooting [] Part information
[] Mechanical [] Electrical
[] Paper path
X Other ( )

] Action required
] Service manual revision
[] Retrofit information

This RTB has been issued to announce the firmware release information for the Finisher

Adapter Type C.
Version Program No. Effective Date
1.020:09 D3755104A April 2009 production
1.00 D3755104 1st Mass production.
Version Modified Points or Symptom Corrected
1.020:09 | 1. Reliability against paper jam caused by alternate output has been

improved.

Supports the Ring Binder RB5000 used with D014/D015/D078/D079
Copiers.

1.00

1st Mass production.
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Model: v-C2 Date: 21-Feb-08 No.: RD375002
Subject: Important note for harness position Prepared by: H.Matsui
From: 2nd Tech. Support Sec. Service Support Dept.
Classification: |[] Troubleshooting [] Part information ] Action required
] Mechanical [] Electrical X] Service manual revision
[] Paper path [] Transmit/receive [] Retrofit information
[] Other ( )

Important Note about the Harness Position When Installing the Finisher
Adapter Type C (D375)

The Service Manual was changed as follows (Finisher Adapter D375 Installation, pg. 161).

® Add the following important note:
When you attach the Finisher Adapter D375 to the Finisher SR5000, make sure to route
the harness along lines [B] and [C] in the photo. If you do not, the harness may touch
the motors ([A] and [D]), which can damage or even disconnect the harness.

[B]

[A]

[C]

INCORRECT
The harness is touching
the motor.
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Reissued: 15-Jan-10
Model: Finisher Adapter Type C Date: 15-Nov-07 No.: RD375001b I

RTB Reissue
The items in bold italics have been added.

Subject: Firmware Release Note: Finisher Adapter Type C Prepared by: T. Toriumi
From: 1st Overseas Tech Support Sec., 1st PQM Dept.

Classification: |[] Troubleshooting [] Part information [] Action required
[] Mechanical [] Electrical [] Service manual revision
[] Paper path [] Transmit/receive ] Retrofit information
X Other ( )

This RTB has been issued to announce the firmware release information for the Finisher
Adapter Type C.

Version Program No. Effective Date
1.050:10 D3755104B September 2009 production
1.020:09 D3755104A April 2009 production
1.00 D3755104 1st Mass production
Version Modified Points or Symptom Corrected

1.050:10 | Symptom Corrected:

1. Paper Jam (Jam Code 001 and 115).

2. Paper Jam after the stapler is ended with staple mode.

1.020:09 | 1. Reliability against paper jam caused by alternate output has been improved.
2. Supports the Ring Binder RB5000 used with D014/D015/D078/D079 Copier.
1.00 1st Mass production
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Reissued: 19-Jan-10
Model: Finisher Adapter Type C Date: 15-Nov-07 No.: RD375001c¢ I

RTB Reissue
The items in bold italics have been added.

Subject: Firmware Release Note: Finisher Adapter Type C Prepared by: T. Toriumi

From: 1st Overseas Tech Support Sec., 1st PQM Dept.

Classification: |[] Troubleshooting [] Part information [] Action required
[] Mechanical [] Electrical [] Service manual revision
[] Paper path [] Transmit/receive ] Retrofit information
X Other ( )

This RTB has been issued to announce the firmware release information for the Finisher
Adapter Type C.

Version Program No. Effective Date
1.060:11 D3755104C January 2010 production
1.050:10 D3755104B September 2009 production
1.020:09 D3755104A April 2009 production
1.00 D3755104 1st Mass production
Version Modified Points or Symptom Corrected

1.060:11 | Symptom Corrected:

1. Printing can't be started when SC750 and SC721 have occured.

Other Changes:

1. Firmware modified to support V-C3.

1.050:10 | Symptom Corrected:

1. Reliability against the Paper Jam (Jam Code 001 and 115).

2. Reliability against the Paper Jam after the stapler is ended with staple mode.
1.020:09 | 1. Reliability against paper jam caused by alternate output has been improved.
2. Supports the Ring Binder RB5000 used with D014/D015/D078/D079 Copier.
1.00 1st Mass production
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Reissued: 01-Oct-10
Model: Finisher Adapter Type C Date: 15-Nov-07 No.: RD375001d I

RTB Reissue
The items in bold italics have been added.

Subject: Firmware Release Note: Finisher Adapter Type C Prepared by: T. Toriumi

From: 1st Overseas Tech Support Sec., 1st PQM Dept.

Classification: |[] Troubleshooting [] Part information [] Action required
[] Mechanical [] Electrical [] Service manual revision
[] Paper path [] Transmit/receive ] Retrofit information
X Other ( )

This RTB has been issued to announce the firmware release information for the Finisher
Adapter Type C.

Version Program No. Effective Date
1.080:12 D3755104D October 2010 production
1.060:11 D3755104C January 2010 production
1.050:10 D3755104B September 2009 production
1.020:09 D3755104A April 2009 production
1.00 D3755104 1st Mass production
Version Modified Points or Symptom Corrected

1.080:12 | Symptom corrected:

SC990 occurs under the following conditions.

Occurrence conditions: Original size is 8K, Z-Fold, Stapling.

System: V-C3+FD5000+SR5000.

1.060:11 | Symptom Corrected:

1. Printing can't be started when SC750 ans SC721 has occured.

Other Changes:

1. Firmware modified to support V-C3.

1.050:10 | Symptom Corrected:

1. Reliability against the Paper Jam (Jam Code 001 and 115).

2. Reliability against the Paper Jam after the stapler is ended with staple mode.
1.020:09 | 1. Reliability against paper jam caused by alternate output has been improved.
2. Supports the Ring Binder RB5000 used with D014/D015/D078/D079 Copier.
1.00 1st Mass production




RICOH

Technical Bulletin

Reissued: 01-Feb-12

Model: Finisher Adapter Type C

Date: 15-Nov-07

RTB Reissue
The items in bold italics have been added.

Subject: Firmware Release Note: Finisher Adapter Type C

Prepared by: T. Toriumi

From: 1st Tech Service Sect., MFP/Printer Tech Service Dept

Classification:

[] Troubleshooting [ Part information [] Action required

] Mechanical [] Electrical [] Service manual revision
[] Paper path [] Transmit/receive ] Retrofit information

X Other ( )

This RTB has been issued to announce the firmware release information for the Finisher

Adapter Type C.

Version Program No. Effective Date
01.090:13 D3755104E January 2012 production
1.080:12 D3755104D October 2010 production
1.060:11 D3755104C January 2010 production
1.050:10 D3755104B September 2009 production

1.020:09 D3755104A April 2009 production
1.00 D3755104 1st Mass production
Version Modified Points or Symptom Corrected
01.090:13 | Symptom corrected:

Paper Jam occurred at GBC entrance area.

1.080:12

Symptom corrected:

SC990 occurs under the following conditions.

Occurrence conditions: Original size is 8K, Z-Fold, Stapling.
System: V-C3+FD5000+SR5000.

1.060:11 | Symptom Corrected:
1. Printing can't be started when SC750 ans SC721 has occured.
Other Changes:
1. Firmware modified to support V-C3.
1.050:10 | Symptom Corrected:
1. Reliability against the Paper Jam (Jam Code 001 and 115).
2. Reliability against the Paper Jam after the stapler is ended with staple
mode.
1.020:09 | 1. Reliability against paper jam caused by alternate output has been
improved.
2. Supports the Ring Binder RB5000 used with D014/D015/D078/D079
Copier.
1.00 1st Mass production
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