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Subject: Troubleshooting for Cor-C1 Handset Prepared by: A.Ishida 
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SYMPTOM 
The bracket for the handset kit (Handset HS3020) used on the Cor-C1, Met-C1, and Or-C2 

cannot be installed on the Cor-C1. 

 

CAUSE 
The screw used to attach the handset is too small compared to the screw hole in the 

cover. 

 
SOLUTION 
Temporary countermeasure: 

Install the modified handset kit (P/N D1979900). The size of the screw hole in the bracket 

was changed to fit the M4 screws. 

 

Note: The handset kits that contain the modified bracket have a green seal affixed to the 

top of the box.  
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Part Number Description Contained parts Q’ty 
D1979900 KIT:BRACKET:HAND SET BRACKET: HAND SET 1 

SCREW:M4 X12 1 
SHEET: HAND SET: SCREW 1 

 

Permanent countermeasure: 

The EDP code of the handset kit will changed from 416683 to 417548. 

 

 

Affected machines 

The destination for all affected machines is LA. 

 

 

 

 

 

 

 

Name Destination Machine Code 

MP 2554 SP LA D197-57 

LA D197-58 

LA D197-69 

MP 3054 SP LA D198-57 

LA D198-58 

LA D198-69 

MP 3054 LA D198-29 

MP 3554 SP LA D199-57 

LA D199-58 

LA D199-69 

MP 3554 LA D199-29 

MP 4054 SP LA D200-57 

LA D200-28 

LA D200-69 

MP 4054 LA D200-29 

MP 5054 SP LA D201-57 

LA D201-58 

LA D201-69 

MP 5054 LA D201-29 

MP 6054 SP LA D202-57 

LA D202-58 

LA D202-69 

MP 6054 LA D202-29 
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Subject: Parts Catalog Correction for G3 PCB Prepared by: T. Tachibana 
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Change/Reason: Parts information was missing from the parts catalog. 

 Part number Description Q’ty Page Index Note 
D5455174 PCB:SG3-ND:EA:ASS'Y (EU/AA/CHN)  1 4 4  

D1635176 PCB:SG3-ND:TWN:ASS'Y (TWN) 1 4 4  
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