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Model: Leo-P2/C2 EFI(E-85A) Date: 20-Apr-18 No.: RM522001
Subject: New Feature Information: Fiery Updates Prepared by: Chisato Tsuji
From: 1st CP Business Department CP Business Center
Classification: |[] Troubleshooting [] Part information X Action required
] Mechanical [] Electrical [] Service manual revision
[] Paper path [] Transmit/receive [] Retrofit information
[] Product Safety [] Other ( ) X Tier 2 [] Tier0.5
Introduction:

Fiery Updates is a new feature allowing Administrators to install patches on Fiery servers from
Command Workstation 6.x.

Notifications of updates are displayed in the Job Center and Home screens.

Please introduce your customers of this new feature as this will be beneficial in allowing them to update
their Fiery controllers on their own at the desired time (on-demand) and in reducing service visits/cost.

Note: This feature is unnecessary for customers who have the Fiery System Updates set to
[Automatically download and install updates.]

) Device Center O *
8 Patches available, Last checked for updates 11/10/2017 2:00:12 A O Refresh
Patch ID Size Date Awvailable
EEPP_TestPatch3 21ME a/28f2m7
EEPP_TestPatchd 21ME a/28f2m7
EEPP_TestPatchs 21ME a/28f2m7
EEPP_TestPatché 21ME a/28f2m7
BEPP_TestPatch? 21ME 972872017
EEPP_TestPatchi 21ME a/28f2m7
EEPP_TestPatchd 21ME a/28f2m7
EEPP_TestPatch1d 21ME -

B FIERY UP
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Mote: Choose a patch to install, &l patches listed above
the selected patch will also be applied.
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Fiery Updates will become available from May 7th, 2018 (PDST)

For upcoming models, the feature will be available from launch.

2. Target Models

FS100 or later models enabled of the System Updates feature

On the above indicated date, EFI enables the following models to have access to the Fiery updates

feature through the Update server on the internet.

The feature will be available with Command WorkStation 6.x

Windows model

[] Color Controller E-42/82 (Aries-VerUp)

[] Color Controller E-43/83 (Andoromeda-P1)
[] Color Controller E-43A/83A (Leo-C1/P1)
] Color Controller E-45A/85A (Leo-C2/P2)
[] Color Controller E-42B (CH-C1)

[] Color Controller E-44B (CH-C2)

[] Printer Controller EB-32 (BR-C1/P1)

(] Printer Controller EB-34 (BR--C2/P2)

Linux model

[] Color Controller E-23C (MET-C2)
[] Color Controller E-24B (CH-C2)

For models that are not supported of the Fiery Updates feature, the following message will
appear when attempted to open the Fiery Updates menu via Command WorkStation.

®

Fiery Updates is not supported for this Fiery Server model.
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3. About "Fiery Updates"”

Command WorkStation Ver. 6.x includes the Fiery Updates feature for installing Fiery system
software and Fiery API updates and patches.

This allows system software updates to be installed from either the Fiery controller or remote
(client) computers.

Fiery API: Fiery APl is an Application Programming Interface, used by many newer Fiery

features to communicate with the Fiery (instead of harmony).
It is already used by Fiery Go, Fiery Ticker, new black Fiery bar, and other features
like Fiery updates.

Patches: Patches downloaded with Fiery Updates is no different to those downloaded with the

conventional System Updates feature.

4. Merit of using the Fiery Updates

Once this feature is enabled, while Command WorkStation is launched, updates are searched
periodically and notifications of updates are displayed in the Job Center and Home screens.

I 2 Updates available I

PROCESSING PRINTING

Idle Idle

efi K

User Friendly Interface for operation (via Command WorkStation with Administrator privileges)
Updates and patch installation is possible from Client PC with internet connection.

(In this case, the Fiery controller does not have to be connected to the internet.)

Identically to System Updates, only patches that are not applied to the system appear on the
list.

Identically to System Updates, selecting a patch from the list will automatically select its pre-
requisite, if any.
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® To use this feature, System Updates must be disabled.
® The computer running Command WorkStation must:
-Be connected to the Internet

-Be able to communicate with Fiery controller via LAN.

[Command WorkStation on Fiery controller (Windows model only)] --- (Internet) -- [EFI Update
Server]

Fiery Controller \

EFI
Update
Server

on the Internet

[Fiery controller (Windows or Linux model)] --(local LAN)-- [Command WorkStation on Client PC] ---
(Internet) -- [EFI Update Server]

Fiery Controller

EFI
Update
Server

on the Internet

Comman

WorkStation
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6. Activating the Fiery Update feature

1. Right-click the Fiery controller name in the controllers column list and click Device Center.

€ Fiery Command Wﬂ_
[ ]

File Edit Actions Server View Help

ﬁZy SERVERS

Logout "Administrator”

Remove Fiery server

Configure
Set Defaults...
Backup and Restore

Calibrate...

2. Select Updates or Patches under Fiery Updates

B GEMERAL

General Info

rver Configuration

Job Log
B FIERY UPDATES

Patches

History
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3. On the message screen below, click Continue. This will automatically disable System Updates.

(D Fiery Updates downloads patches and other updates from Command
WorkStation to the Fiery server. Motifications of updates are displayed in
the lob Center and Home screens,

Each Fiery server can be updated using either Fiery Updates in Command
WorkStation, or the server-based System Updates feature; only one

method can be enabled at a time.

To enable Fiery Updates and automatically disable System Updates, click

Continue,
I Continue I

7. "Update"” Menu

To view and install the available updates, click Updates under Fiery Updates, then click Update in the
right pane for each update you choose to install.

Mo updates available, Last checked for updates 111072017 2:00:12 Ak 8 Refresh

Marne Installed Available Fiery API
4.0.00.45

Fiery &Pl is a web-based Fiery application programming
interface, which enables features such as Fiery Updates to
update the Fiery Server,

Fiery &P1 also allowes free applications like Fiery Go to
maonitor the status of multiple Fiery Driven printers on i0S
and Android devices,

Last updated: 11/8/2017 12:2%:36 P

Update
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8- (1)

hes" Menu

1. To view the available patches, click Patches under Fiery Updates.

) Device Center [m} *
B Patches available, Last checked for updates 11/10/2017 2:00:12 Ak & Refresh
Patch ID Size Date &wailable
EBPP_TestPatch3 21ME 9/2af2my
BEPP_TestPatchd 21 ME 972827
EBPP_TestPatchs 21ME 9/2af2my
EBPP_TestPatchi 21ME o/28/2my
EBPP_TestPatch? 21ME 9/2af2my
EBPP_TestPatchi 21ME 9/2af2my
EBPP_TestPatchd 21ME 9/2af2my
EBPP_TestPatch10 21ME 9/2af2my

Mote: Choose a patch to install, &I patches listed abowve
the selected patch will also be applied,

2. When you select a patch the pre-requisite patches are also automatically selected, if any.
For example, selecting Patch #7 will automatically select its pre-requisite Patches #3-6.
Click Update.

evice Center
@ Device C a X
8 Patches available, Last checked for updates 110/2017 2:00:12 &b O Refresh
Patch ID Size Date Available BBPP_TestPatch 7
BBPP_TestPatchs 21 MB a/28f2my 0f28/2017
BEPP_TestPatchd 21 ME 9/28/2017
PP esiFe i 51 BiIY SR Patch to Test Systern Update, Test Patch 7, Mon Exclusive
BEPP_TestPatché 21 MB 9/28/2017 patch and Pre Requisite Patch 6
BEPP_TestPatchi 21 ME 97287207
BEPP_TestPatchd 21 MEB 9/2smy
BEPP_TestPatch10 21 ME 9/28/2m7

Mote: Choose a patch to install, All patches listed abowve
the selected patch will also be applied.

5 of 8 updates selected, Reboot required. Update
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3. Click Continue in the confirmation message screen below.

Fiery Updates et

| The Fiery Server may reboot multiple times to
~ complete the patch installation. Apply the
patches and reboot now?

Please ensure the Fiery server is idle before clicking Continue.

Continue Cancel

Various stages of the update process and a progress bar appear in the Disconnect screen as follows:

> Initializing

» Downloading Updates
» Transferring

» Installing

Updates in progress,.the server will restart automatically,

Dowvrloading BEPP_TestPatch7 (5 of 5)

Cancel
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The Fiery controller will reboot as necessary between exclusive patches.
(If five patches are being installed, then up to five reboots may occur).

The server has been disconnected.

Connect

Bernowe Fiery server

Note: After the Fiery controller reboots, Command WorkStation will not automatically reconnect.
The Administrator must click Connect in order to reconnect to the Fiery controller.

9. "History" Menu

After the system reboots automatically for a number of times necessary according to the updates
installed, reconnect to your Fiery controller via Command WorkStation and confirm the update history in
the History menu.

‘ ) Device Center O x
O Refresh

Patch 1D Description Date Updated BBPP_TestPatch3
General Info
P BEPP_TestPatchd Patch to Test 3ystem Update, Test P 1107207100603 poyop pg Test Systern Update,
LiloRton BBPP_TestPatchs Patch to Test System Update, Test P, 1171072017 1051605 Mon exclusive patch
BEPP_TestPatchi Patch to Test Systern Update, Test P, 1102007 10:22:25 .

TUP BEPP_TestPatch? Patch to Test Systern Update, Test P, 1102007 10:22:28,
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10. Updates Available badges

When Fiery Updates is enabled for the Fiery server model and patches are available, the badges will
display in the Job Center and the Home Screen. These badges include the number of patches
available in the patch tab. The count does not include any Fiery API updates in the Updates tab.

The user can click on this “Updates available” badge to be taken directly to the Device Center > Fiery
Updates > Patches tab.

¥
File Edit Wiew Help

|®

I 2 Updates available

Z,
MY SERVERS
E-44B ( )
535 FPROCESSING
Idle

PRINTING

Idle

efi K

E-44B
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This bulletin provides information on how to maintain E-86A units upgraded from E-85A
with the upgrade kit.

Target units:
Target units are those of the following hardware and software combination:
Hardware: E-85A

Model Code: M52201
S/N: 506 YAMXXXXX (Y: Year, M: Month)

Software: E-86A (Upgraded with the “EFI Version Up Kit to E-86A”)

Detail:

For units upgraded of the software from E-85A to E-86A, the hardware will remain as
E-85A. Accordingly, refer to the E-85A Field Service Manual and Parts Catalog when
replacing hardware components.

Reference document

FSM Parts Catalog
Hardware replacement E-85A E-85A
New software features, E-86A
General operation
System maintenance E-86A E-86A

(including system re-
installation, backup and
restore)

Spare DVDs / Service Kit
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