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Model: Aries-P1.5/C1.5 EFI(E-42) 

System Version: 1.0 

Date: Oct 16, 2017 Revision: 

Patch file: 

 FIT101654809 (Security patch 001)

 uninstall_sp.exe (uninstaller)

Uninstallation Capability  YES   NO 

Uninstaller Patch File uninstall_sp.exe 

Table of Contents 

 Issues addressed with this release

 Before installing FIT101654809.exe

 Patch installation instructions

 About the uninstaller (uninstall_sp.exe)

 Notes for uninstalling FIT101654809.exe

 Uninstaller patch installation instruction

Issues addressed with this release 

Patch ID Description 

FIT101654809 Fiery Patch to address Security vulnerabilities. 

-Apache : 2.2.31

-PHP : 5.6.27

-OpenSSL : 1.0.2J

Before installing FIT101654809.exe 

1. Known issues listed below, read before installing FIT101654809.exe patch:

• None.

2. The following prerequisite(s) must be installed in the order specified before applying the
FIT101654809.exe patch:

• 1-1JI829.exe

• 1-1JNLLA.exe

• FIT101021912.exe

3. Do NOT install any of the following patch(es) after installing the FIT101654809.exe patch. If you must
install any of the patch(es) below, do so before installing the FIT101654809.exe patch:

• None.

4. This patch is exclusive, it must be installed by itself (no other patches should accompany this patch
while installing), and the server must be rebooted or restarted once. After that, other patches can be
applied to the server.

Note: If you have installed other non-exclusive patches before this patch you must reboot the server to
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apply those patches first. 

5. In the case where the customer needs to install a patch which was previously skipped in the patch
order, it is necessary to reinstall the system.

Patch installation instructions 

1. Make sure that the Fiery printer controller reaches Idle.

2. Execute FIT101654809.exe and follow the instructions in the Fiery Patch Downloader.

3. Notes about the Fiery Patch Downloader
a. Logon must be admin. This is fixed and cannot be modified.
b. Password is the Fiery administrator login password.
c. Hostname can be the IP address or the Fiery server name.

4. After the patch is downloaded, and when prompted by the Fiery Patch Downloader, choose Reboot.

5. Wait until the Fiery controller reaches Idle and print the Configuration page.

6. If the controller does not eventually reach Idle, please manually start the Fiery service.

7. Verify that the System Updates Log section contains the patch number FIT101654809.

About the Uninstaller Patch 

1. The uninstaller patch (uninstall_sp.exe) uninstalls the last patch applied to the system.

2. The uninstaller patch can only be used when the patch you intend to uninstall has the uninstallation
capability.

3. The uninstaller patch uninstalls one patch at a time.  Once the server reaches idle after
uninstallation of the patch, the server will return to the state before the patch was first installed.

4. The uninstaller patch is exclusive and must be installed independently.  Reboot the server, to install
other patches.

Notes for uninstalling the FIT101654809.exe 

This FIT101654809.exe patch has the uninstaller capability.  

To uninstall this patch, make sure to use the uninstaller patch (uninstall_sp.exe) that is provided with 
FIT101654809.exe patch. 

1. If FIT101654809.exe is not the last patch applied to the system, every patch installed after
FIT101654809.exe must be uninstalled one by one before uninstalling FIT101654809.exe.

2. Important notes for uninstalling FIT101654809.exe patch with the uninstaller patch:

 None

Uninstaller Patch installation instructions 

1. Make sure that the Fiery printer controller reaches Idle.
2. Execute uninstall_sp.exe and follow the instructions in the Fiery Patch Downloader.
3. Notes about the Fiery Patch Downloader

a. Logon must be admin.  This is fixed and cannot be modified.
b. Password is the Fiery administrator login password.
c. Hostname can be the IP address or the Fiery server name.
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4. After the patch is downloaded, and when prompted by the Fiery Patch Downloader, choose Reboot. 
(If you choose to Restart later, make sure you manually reboot the server for the changes to take 
effect) 

5. Wait until the Fiery controller reaches Idle and print the Configuration page.  
6. Verify that the System Updates Log section does NOT contain the patch number FIT101654809.exe. 
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Model: Color Controller E-42B (CH-C1 Pro) 

System Version: 1.1 

Date:  

Nov. 7, 2018 

Rank: 

C 

Revision: 

Patch file: 

 FIT101829802.exe

Issue(s) address to this Patch: 

 Paper is not fed from the assigned tray, if the job applies Impose and Mixed Media settings
with slip sheet insertion.

Uninstallation Capability  YES   NO 

Uninstaller Patch File uninstall_sp.exe 

Table of Contents 
 Before installing FIT101829802.exe

 Patch installation instructions

 About Uninstaller Patch

 Notes for uninstalling FIT101829802.exe

 Uninstaller Patch installation instructions

Before installing FIT101829802.exe 

1. Known issues listed below, read before installing FIT101829802.exe patch:

• None.

2. The following prerequisite(s) must be installed in the order specified before applying the
FIT101829802.exe patch:

• 1-1KPCFP.exe

• FIT212992.exe

• FIT214829.exe

3. Do NOT install any of the following patch(es) after installing the FIT101829802.exe patch. If you must
install any of the patch(es) below, do so before installing the FIT101829802.exe patch:

• FIT220720.exe

• FIT100709130.exe

• FIT218217.exe

• FIT218645.exe

• FIT217012.exe

• FIT215199.exe

• FIT217014.exe

• FIT100775022.exe

• FIT217867.exe

• FIT100946181.exe

• FIT100985100.exe

• FIT101320153.exe
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• FIT101613608.exe 

• FIT101696199.exe 

4. This patch is not exclusive, it can be installed along with other patches concurrently, and one server 
Reboot or Restart is sufficient for all patches to take effect on the system. 

5. This patch is not exclusive if installed manually. One server Reboot is sufficient for all patches to 
take effect on the system. System Updates may require an exclusive install if this patch becomes a 
prerequisite for a future patch. 

6. In the case where the customer needs to install a patch which was previously skipped in the patch 
order, it is necessary to reinstall the system. 

 
 

Patch installation instructions 

1. Make sure that the Fiery printer controller reaches Idle. 

2. Execute FIT101829802.exe and follow the instructions in the Fiery Patch Downloader. 

3. Notes about the Fiery Patch Downloader 
a. Logon must be admin.  This is fixed and cannot be modified. 
b. Password is the Fiery administrator login password. 
c. Hostname can be the IP address or the Fiery server name.  

4. After the patch is downloaded, and when prompted by the Fiery Patch Downloader, choose Reboot.  

5. Wait until the Fiery controller reaches Idle and print the Configuration page. 

6. If the controller does not eventually reach Idle, please manually start the Fiery service. 

7. Verify that the System Updates Log section contains the patch number FIT101829802. 

 
 
About the Uninstaller Patch 

1. The uninstaller patch (uninstall_sp.exe) uninstalls the last patch applied to the system. 

2. The uninstaller patch can only be used when the patch you intend to uninstall has the uninstallation 
capability. 

3. The uninstaller patch uninstalls one patch at a time.  Once the server reaches idle after uninstallation of 
the patch, the server will return to the state before the patch was first installed. 

4. The uninstaller patch is exclusive and must be installed independently.  Reboot the server, to install 
other patches. 

 
Notes for uninstalling the FIT101829802.exe 

1. This FIT101829802.exe patch has the uninstaller capability.   
 
To uninstall this patch, make sure to use the uninstaller patch (uninstall_sp.exe) that is provided 
with FIT101829802.exe patch. 
 

2. If FIT101829802.exe is not the last patch applied to the system, every patch installed after 
FIT101829802.exe must be uninstalled one by one before uninstalling FIT101829802.exe. 
 

3. Important notes for uninstalling FIT101829802.exe patch with the uninstaller patch: 

 None 
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Uninstaller Patch installation instructions 
1. Make sure that the Fiery printer controller reaches Idle. 

2. Execute uninstall_sp.exe and follow the instructions in the Fiery Patch Downloader. 

3. Notes about the Fiery Patch Downloader 

a. Logon must be admin.  This is fixed and cannot be modified. 

b. Password is the Fiery administrator login password. 

c. Hostname can be the IP address or the Fiery server name.  

4. After the patch is downloaded, and when prompted by the Fiery Patch Downloader, choose Reboot. (If 

you choose to Restart later, make sure you manually reboot the server for the changes to take effect) 

5. Wait until the Fiery controller reaches Idle and print the Configuration page.  

6. Verify that the System Updates Log section does NOT contain the patch number FIT101829802. 
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Model: Color Controller E-42 (Aries-P1.5/C1.5) 

System Version: 1.0 

Date:  

August 20, 2019 

Rank: 

C 

Revision: 

Patch file: 

 FIT101885680.exe (Security patch 002) 

 uninstall_sp.exe (uninstaller) 

 

Uninstallation Capability  YES   NO 

Uninstaller Patch File uninstall_sp.exe 

 

Table of Contents 

 Issues addressed with this release 

 Before installing FIT101885680.exe 

 Patch installation instructions 

 About the uninstaller (uninstall_sp.exe) 

 Notes for uninstalling FIT101885680.exe 

 Uninstaller patch installation instruction 

 

Issues addressed with this release 

Patch ID Description 

FIT101885680 Fiery Patch to address Security vulnerabilities. 

- Apache: 2.2.34  

- PHP: 5.6.33  

- OpenSSL: 1.0.2n 

 

Before installing FIT101885680.exe  

1. IMPORTANT: It is recommended to perform OS update or install MS update KB4103720 and 
superseding updates. Failing to do this may result in losing Remote Desktop Access to the Fiery until the 
Microsoft patches are installed. 

2. Known issues listed below, read before installing FIT101885680.exe patch: 

• None. 

3. The following prerequisite(s) must be installed in the order specified before applying the 
FIT101885680.exe patch: 

• 1-1JI829 

• FIT101021912.exe  

• FIT101654809.exe 

4. Do NOT install any of the following patch(es) after installing the FIT101885680.exe patch. If you must 
install any of the patch(es) below, do so before installing the FIT101885680.exe patch: 

• FIT101654809.exe 

5. This patch is exclusive, it must be installed by itself (no other patches should accompany this patch 
while installing), and the server must be rebooted or restarted once. After that, other patches can be 
applied to the server.  
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Note: If you have installed other non-exclusive patches before this patch you must reboot the 
server to apply those patches first. 

6. In the case where the customer needs to install a patch which was previously skipped in the patch 
order, it is necessary to reinstall the system. 

 

 

Patch installation instructions 

1. Make sure that the Fiery printer controller reaches Idle. 

2. Execute FIT101885680.exe and follow the instructions in the Fiery Patch Downloader. 

3. Notes about the Fiery Patch Downloader 
a. Logon must be admin. This is fixed and cannot be modified. 
b. Password is the Fiery administrator login password. 
c. Hostname can be the IP address or the Fiery server name. 

4. After the patch is downloaded, and when prompted by the Fiery Patch Downloader, choose Reboot. 

5. Wait until the Fiery controller reaches Idle and print the Configuration page. 

6. If the controller does not eventually reach Idle, please manually start the Fiery service. 

7. Verify that the System Updates Log section contains the patch number FIT101885680. 

 

About the Uninstaller Patch 

1. The uninstaller patch (uninstall_sp.exe) uninstalls the last patch applied to the system. 

2. The uninstaller patch can only be used when the patch you intend to uninstall has the uninstallation 
capability. 

3. The uninstaller patch uninstalls one patch at a time.  Once the server reaches idle after 
uninstallation of the patch, the server will return to the state before the patch was first installed. 

4. The uninstaller patch is exclusive and must be installed independently.  Reboot the server, to install 
other patches. 

 

Notes for uninstalling the FIT101885680.exe 

This FIT101885680.exe patch has the uninstaller capability.   
 
To uninstall this patch, make sure to use the uninstaller patch (uninstall_sp.exe) that is provided with 
FIT101885680.exe patch. 
 

1. If FIT101885680.exe is not the last patch applied to the system, every patch installed after 
FIT101885680.exe must be uninstalled one by one before uninstalling FIT101885680.exe. 
 

2. Important notes for uninstalling FIT101885680.exe patch with the uninstaller patch: 

 None 
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Uninstaller Patch installation instructions 

1. Make sure that the Fiery printer controller reaches Idle. 
2. Execute uninstall_sp.exe and follow the instructions in the Fiery Patch Downloader. 
3. Notes about the Fiery Patch Downloader 

a. Logon must be admin.  This is fixed and cannot be modified. 
b. Password is the Fiery administrator login password. 
c. Hostname can be the IP address or the Fiery server name.  

4. After the patch is downloaded, and when prompted by the Fiery Patch Downloader, choose Reboot. 
(If you choose to Restart later, make sure you manually reboot the server for the changes to take 
effect) 

5. Wait until the Fiery controller reaches Idle and print the Configuration page.  
6. Verify that the System Updates Log section does NOT contain the patch number FIT101885680. 
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