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Subject: Parts Catalog Correction_Pick up collar and Timing 
pulley 

Prepared by: M.Saiki 

From: 2nd Overseas Tech Support Sec., 2nd PQM Dept.  

Classification:  Troubleshooting 

 Mechanical 

 Paper path 

 Part information 

 Electrical 

 Transmit/receive 

 Action required 

 Service manual revision 

 Retrofit information 

  Product Safety   Other (     )  Tier 2 

 

Old part 
number 

New part 
number 

Description Q’ty Int Pa
ge 

Index Note

B3872163 B7892163 PICKUP COLLAR 1- 1 X/X 5 12 # 

B3872164 B7892164 TIMING PULLEY – 20Z 1- 1 X/X 5 11 # 

# X/O as a set 
 

Change: The shapes of the collar and pulley were changed. 
Reason: To improve the reliability of the pulley mechanism. 
 

 

 


	RTB 1: Parts Catalog Correction

