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Model: N-C1/C2: Paper Cassette Type240 Date: 12-Oct-10 No.: RB125021 
 

 

Subject: Paper Cassette Prepared by: F.Noguchi 

From: 2nd Overseas Tech Support Sec., 2nd PQM Dept.  

Classification:  Troubleshooting 

 Mechanical 

 Paper path 

 Part information 

 Electrical 

 Transmit/receive 

 Action required 

 Service manual revision 

 Retrofit information 

  Product Safety   Other (     ) 

 

Old Part 
number 

New part 
number

Description Q’ty Int Page Index Note

D3362511 D3362512 Cassette: Ass'y 1 - 1 X/O 3 1  
D3362762 D3362763 Seal: Side Fence 2 - 2 X/O 3 25  

 D3362765 Pad: Side Fence: Rear 2  3 26 * 

G8003017 D3363017 Plain Shaft Bearing: Paper Feed: Left 1 - 1 X/O 5 2  

*: New index 
Change: 

1) The shape of the side fence seal was changed (width increased from 8mm to 14mm). 
2) The material of the left plain shaft bearing in the paper feed section was changed. 

Note: Due to this, the color was changed from white to black. 

Reason: To further improve paper skew correction. 
Important: 
z Before attaching this seal, clean the attachment surface with alcohol. 

z Attach the seal/pad so that the clearance between the seal/pad and edges is between 0-1mm. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 

MODEL NAME V/Hz DESTINATION CODE SERIAL NO. 

Paper cassette  
Type 240 

120/60 
220-240/50, 60 

USA, Canada, S. America 
Europe, Asia, Oceania, etc 

B643-17 Service part only 

Paper cassette  
Type 240 

120/60 
220-240/50, 60 

USA, Canada, S. America 
Europe, Asia, Oceania, etc 

B853-17 L3301000001 

 

Seal is 0-1mm 
from the edge 
of side fence 

D3362763

D3362765 



 Technical Bulletin PAGE: 1/1 

Model: Paper Cassette Type 240 for N-C1/C2/C3 Date: 5-Apr-13 No.: RB643001 
 

 

 

Subject: Tube: AWG2: B: 300V Prepared by: F.Noguchi 

From: PP Technical Service Dept　2nd PP Technical Service  

Classification:  Troubleshooting 

 Mechanical 

 Paper path 

 Part information 

 Electrical 

 Transmit/receive 

 Action required 

 Service manual revision 

 Retrofit information 

  Product Safety   Other (     )  Tier 2 

 

Part number Description Q’ty Page Index Note 
11060883 TUBE:AWG2:B:300V n 3 103  

 

Change: This part was deleted from the Parts Catalog. 
Reason: This part is not registered as a service part. 
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