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Model: AG-P1 Color Controller C-80

Date: 07-Jan-11

No.: RM043001

Subject:Firmware Release Note: System C-80

From: PPBG Service Planning Dept

Prepared by: S.Ishibashi

Classification:

[] Troubleshooting
] Mechanical

[] Paper path

[] Product Safety

[ ] Part information

] Electrical
[] Transmit/receive
X Other ( )

[] Action required
[] Service manual revision
[] Retrofit information

This RTB is the release note for Patch File Plockmatic_Update _V1.3.zip for Color
Controller C-80 system version 1.0 SP1.

If the feeding tray runs out of paper while printing to the Plockmatic finisher,

printing results might be incorrect.
When the Plockmatic finisher is full, or a paper jam occurs on the

Plockmatic finisher, the job fails in the Storage area.

Patch File Issue(s)
Plockmatic_Up | While printing files to the Plockmatic finishing device, the following issues
date_V1.3.zip | occur:

Custom paper sizes cannot be printed to the Plockmatic finisher.

Not all paper sizes between IP 1821-4877 mm and CP 1397-3302 mm can

be printed to the Plockmatic finisher.

The firmware versions listed in the table below and the peripheral device SR5000
firmware Ver.2.030:62 or newer must be applied together as a set in order for the
Plockmatic to support custom paper sizes.

Program Name Program No. Version
System G1786091J 2.07
Websystem G1786093F 1.54
Engine G1785252Q 3.008:12
LCDC NA:G1785971D 1.04
EU:G1785972D
Language G1785979B 1.04
NOTE:

SR5000 firmware Ver.2.030:62 is scheduled for release in late January 2011.

Patch Installation Procedure
1. Exit the Color Controller C-80 software.

2. Copy the Plockmatic_Update_V1.3.zip file to the Color Controller C-80, and
extract the file.

3. Double-click the Plockmatic_Update_V1.3.exe file.
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Model: AG-P1 Color Controller C-80 Date: 07-Jan-11 No.: RM043001 I

Plockmatic_Update ¥1.3 - InstallShield Wizard

InstallShield Wizard Complete

lockmatic_Update V1.3 Before vou can uze

heir dives, and then click Finish to complete setup

4. Verify that the Yes, | want to restart my computer now option is selected.
5. Click Finish.

6. The C-80 Color Controller will restart, and the C-80 Color Controller workspace
opens.

7. Verify that the update was installed successfully:
a. From the Help menu, select About.
b. In the Updates box, make sure that the Plockmatic_Update_V1.3 06-Dec-2010
appears.
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Model: AG-P1 Color Controller C-80 Date: 07-Jan-11 No.: RM043001 I
NOTE: The following procedure to be followed ONLY when required.

Uninstalling the update
Perform the following steps to uninstall the Plockmatic_Update_V1.3.

1. Quit the Color Controller C-80 software.

2. From the Start menu, select Settings > Control Panel, and then double-click Add
or Remove Programs.

B Addior Remove Programs
Currently installed programs: [0 show updates Sort by | jame v
Je d
Change or I i b e b
Remove Microsaft 5 , Suppart Files (Enghish) Size  22.60MB
Frograms N Crosore 2 2 = 25 (Engish) Size L&, BUME
J Microsoft SQL Server Y55 Writer Size 0.67M8
a8 E,' Microsoft Yisual C++ 2005 Redistributable Size 5.25MB
Add New §5) Microsoft Visual C++ 2005 Redistributable See  4.61MB
Programs =
ffj' Microsoft Wisual J# NET Redstributable Package 1.1 Size  11.41MB
15! Microsoft Wisual J# 2.0 Redistribut able Package Size  107.00MB
§5 MSXML 4.0 SPZ (KE936181) Sige 2.62MB
j':J MSXML 4.0 SP2 (KBE9S4430) Size 2.67MB
]5" MSXML 4.0 SPZ Parser and SDK Size 0.04MB
G
\j_,/  MSXML 6.0 Parser Size 1.46MB
St Program
Access and & Nero OEM Size  41.44MB
Defaults
&5 Plockmatic_Update_¥1.3
Ta remove this program from your computer, dick Remove. Remove |
lgl RPIESApphcation Sze  252.00MB
& supero Doctor 111 Size 4.56MB
(@ UiraEdit-32 Sze  21.62MB v

3. From the Currently installed programs list, select Plockmatic_Update_V1.3, and
then click Remove.

Plockmatic_Update_¥1.3 - InstallShield Wizard

Are you sure you want to remove Plockmatic_Update V1.3 from your computer?

4. To confirm removing the update, click Yes.
5. Verify that the Yes, | want to restart my computer now option is selected.
6. Click Finish.
The Color Controller C-80 restarts, and the Color Controller C-80 workspace opens.

7. From the Help menu, select About and verify that the patch was successfully
removed.
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Model: AG-P1 Color Controller C-80 Date: 06-Jan-11 No.: RM043002 I
Subject: Firmware Release Note: System C-80 Prepared by: S.Ishibashi
From: PPBG Service Planning Dept
Classification: |[] Troubleshooting [] Part information [] Action required
[] Mechanical [ Electrical [] Service manual revision
[] Paper path [] Transmit/receive ] Retrofit information
[] Product Safety X] Other ( )

This RTB is the release note for Patch File VPS_RIP_Patch.zip for Color Controller C-80 system
version 1.0 SP1.

Patch File Issue(s)
VPS_RIP_Patch | - Some VPS files fail in the Process queue.
.Zip

Patch Installation Procedure
1. Exit the Color Controller C-80 software.
2. Copy the VPS_RIP_Patch.zip file to the Color Controller C-80, and extract the file.
3. Double-click the VPS_RIP_Patch.exe file.

YPS_RIP_Patch - InstallShield Wizard

InstallShield Wiz Complete

The I

4. In the InstallShield Wizard, click Finish.
5. Start the Color Controller C-80 software.

6. Verify that the update was installed successfully:
a. From the Help menu, select About.
b. In the Updates box, make sure that the VPS_RIP_Patch 07-Oct-2010 appears.
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Model: AG-P1 Color Controller C-80 Date: 06-Jan-11 No.: RM043002 I
NOTE: The following procedure to be followed ONLY when required.

Uninstalling the update
Perform the following steps to uninstall the VPS_RIP_Patch.

1. Quit the Color Controller C-80 software.

2. From the Start menu, select Settings > Control Panel, and then double-click Add
or Remove Programs.

B Addor Remove Programs
Currently installed programs: [0 show updates Sort by | jame v
)l d
':‘;la'fuge o R o L T e e oo
EMOYEe o - -
Prom e | Microsoft SQL Server Setup Support Files (English) Se  22.60MB
’ - Microsoft SQU Server VS5 Writer Size 0.67MB
b
&3 15! Microsoft Visual C++ 2005 Redistributable Sze  5.25MB
4d Hew )
:“\"m'—:;" #3 Microsoft Visual J# NET Redistributable Package 1.1 Sige  11.41MB
lgl Microsoft Wisual J# 2.0 Redistnibut able Package Size  107.00MEB
§5) mMsuML 4.0 5P2 (KE936181) Size  2.62MB
jg,l M3XML 4.0 SP2 (KB9S4430) Size 2.67MB
§5) MSKML 4.0 SP2 Parser and SOk Size 0.04M8
/_\. 7 MS¥XML 6.0 Parser Size 1.46MB
W & Nero CEM Size  41.44MB
Set Program i
Access and §5) rPIESApplication e 25200ME
Defaults
@ Supero Doctor 11 Size 4.86MB
& VPS_RIP_Patch
Click here for support information.
Ta remove this program from your computer, dick Remove.,
igl Windoy ervice Pack 3
jlﬂi'l ®GI Volar Z7f29/295/211 Display Driver w

3. From the Currently installed programs list, select the VPS_RIP_Patch, and then
click Remove.

YPS_RIP_Patch - InstallShield Wizard

Are you sure you want to remove YPS_RIP_Patch from your computer?

T T

To confirm removing the update, click Yes.
In the InstallShield Wizard, click Finish.
Start the Color Controller C-80 software.

From the Help menu, select About and verify that the patch was successfully
removed.

N o ok
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Model: AG-P1 Color Controller C-80 Date: 25-Feb-11 No.: RM043003 I
Subject:Firmware Release Note: System C-80 Prepared by: S.Ishibashi
From: PPBG Service Planning Dept
Classification: |[] Troubleshooting [] Part information [] Action required
[] Mechanical [ Electrical [] Service manual revision
[] Paper path [] Transmit/receive ] Retrofit information
[] Product Safety X] Other ( )

This RTB is the release note for Patch File Print_Patch_V1.2.zip for Color Controller C-80 system
version 1.0 SP1.

Patch File Issue(s)

Print_Patch_V1. | - Some files fail to print.
2.zip

Patch Installation Procedure
1. Exit the Color Controller C-80 software.
2. Copy the Print_Patch_V1.2.zip file to the Color Controller C-80, and extract the file.
3. Double-click the Print_Patch_V1.2.exe file.

Print_Patch_Y1.2 - InstallShield Wizand

InstallShield Wizard Complete

T nstalled Print_Patch 1.2, Click Finish to exit the

4. Inthe InstallShield Wizard, click Finish.
5. Start the Color Controller C-80 software.

6. Verify the update was installed successfully:
a. From the Help menu, select About.
b. In the Updates box, make sure that Print_Patch_V1.2 28-Dec-2010 appears.
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Model: AG-P1 Color Controller C-80 Date: 25-Feb-11 No.: RM043003 I
NOTE: The following procedure to be followed ONLY when required.

Uninstalling the update
Perform the following steps to uninstall Print_Patch_V1.2.

1. Quit the Color Controller C-80 software.

2. From the Start menu, select Settings > Control Panel, and then double-click Add
or Remove Programs.

WaddorRemoveprogroms B

1
1 Currently installed programs: [ show updates Sort by: | Mame v
)
Change or =] . - - 2.
Remove 5 Microsoft Visual C++ 2005 Redistribut able Size 5.25M8B
Fro 3 .
YOO ams IE‘,' Microsoft Visual C4+4 2005 Redistribut able Size 4.61MB
. -'uP #3 Microsoft Visual J# \NET Redistributable Package 1.1 Size  11.41MB
A-id‘“ﬂ&v\' i?'l Microsoft Visual J# 2.0 Redistributable Package Size  107.00MB
Programs §5) MsML 4.0 5P2 (KB936181) See  2.62M8
§5) MsHML 4.0 5P2 (KE9S4430) Sie  2.67MB
E,' MSXML 4.0 SP2 Parser and S0k Sige 0.04MB
§ MESEML 6.0 Parser Size 1.46M8E
(5 MNero OEM Size 41.44MB
@. iB) Plockmatic_Update_¥1.3 Sze  1.82MB
RS (&) Print_Patch_v1.2 Size  L.8ZMB
Access and . . .
Def aults Click here For support information.
To remave this program from your computer, dick Remove. | Remove |
§5) RPIESApplication Size  252.00M8
o Supero Doctor 111 Size 4,86MB
@ Uitr sEdit-32 Size  21.62MB
§5) vPS_RIP_Patch Size 1.82M8
- e

3. From the Currently installed programs list, select Print_Patch_V1.2, and then
click Remove.

Print_Patch,_¥1.2 - InstallShield Wizard

Are you sure you want ko remove Prink_Patch_%1.2 from your computer?

To confirm removing the update, click Yes.
In the InstallShield Wizard, click Finish.
Start the Color Controller C-80 software.

N o ok

From the Help menu, select About and verify that the patch was successfully
removed.
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Model: AG-P1 Color Controller C-80 Date: 15-Apr-11 No.: RM043004 I
Subject: Firmware Release Note: System C-80 Prepared by: S.Ishibashi
From: PPBG Service Planning Dept
Classification: |[] Troubleshooting [] Part information [] Action required
[] Mechanical [ Electrical [] Service manual revision
[] Paper path [] Transmit/receive ] Retrofit information
[] Product Safety X] Other ( )

This RTB is the release note for Patch File Comments_in_Queue_Patch.zip for Color Controller
C-80 system version 1.0 SP1.

Patch File Issue(s)

- Comments that were added to the Job Comments box (job parameters >
Comments_in_Q | Services> Job Info) are not displayed in the Comments column in the Storage area
ueue_Patch.zip after you restart the Color Controller C-80 software. By default, this column is not
displayed. If you want to view the Comments column, you can add it to one of the
gueues.

Patch Installation Procedure
1. Exit the Color Controller C-80 software.

2. Copy the Comments_in_Queue_Patch.zip file to the Color Controller C-80, and
extract the file.

3. Double-click the Comments_in_Queue_Patch.exe file.

Comments_in_Queue_Patch - InstallShield Wizard

Install5hield Wizard Complete

The In:

=

Cancel

4. In the InstallShield Wizard, click Finish.
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Model: AG-P1 Color Controller C-80

Date: 15-Apr-11

No.: RM043004

5. Start the Color Controller C-80 software.

6. Verify the update was installed successfully:

a. From the Help menu, select About.

b. In the Updates box, make sure that the Comments_in_Queue_Patch 17-Feb-

2011 appears.

NOTE: The following procedure to be followed ONLY when required.

Uninstalling the update

Perform the following steps to uninstall the Comments_in_Queue_Patch.

1. Quit the Color Controller C-80 software.

2. From the Start menu, select Settings > Control Panel, and then double-click Add

or Remove Programs.

B Add|or Remove Programs
Currently installed programs: [ show updates
. A Adobe Acrobat 9 Standard

Programs | g Adobe Flash Flayer 10 ActiveX

} +, Adobe InDesign C53 Server

e 43 pple Software Update

Add New -
Programs & Bonjour

& Bonjour Print Services
¥ Color Server Check Tool
&y Color Server Update

8 Cglor_Controfler_C-80

1.5" ColorServerGUI

Set Program lﬁ Comments_in_Queue_Patch

Access and Click f inf ti
Defaults :

To remove this program from your computer, click Remove,

£3) Easy VOP File Creator
E,' Enfocus PitStop Professional

1.5" Intel(R) IPP Run-Time Installer 5.3 Update 4 for Windows™ on [a-32
H8 Intel(R) PRO Network Connections 12.3.31.0

FA M- AFaa Vi wSesn Frkarnries

Sort by: | Mame

EEX

916.00MB

Size  234.00MB

Size
Size
Size

Size

2.16MB
1.06MB
2.70M8
16.43M8
7.56M8

Z,105.00ME

1.77MB

L.82M8

Remaove
e

647, 00MB
186.00MEB
34.58MB
7.17M8B

W

-

w

3. From the Currently installed programs list, select the Comments_in_Queue

_Patch, and then click Remove.

Comments_in_Queue_Patch - InstallShield Wizard

Are you sure you want to remove Comments_in_Queue_Patch from your computer?

l Ves ] | Mo |

To confirm removing the update, click Yes.
In the InstallShield Wizard, click Finish.
Start the Color Controller C-80 software.

N o ok

removed.

From the Help menu, select About and verify that the patch was successfully



RICOH Technical Bulletin PAGE: 1/3

Model: AG-P1 Color Controller C-80 Date: 06-Jun-11 No.: RM043005 I
Subject: Firmware Release Note: System C-80 Prepared by: S.Ishibashi
From: PPBG Service Planning Dept
Classification: |[] Troubleshooting [] Part information [] Action required
[] Mechanical [ Electrical [] Service manual revision
[] Paper path [] Transmit/receive ] Retrofit information
[] Product Safety X] Other ( )

This RTB is the release note for Patch File C-80_V1SP1_Archive_Patch.zip for Color Controller
C-80 system version 1.0 SP1.

Patch File Issue(s)

C-

80_V1SP1_Archive | source file was a .1iff or .jpg file and it was sent via a hot folder.
_Patch.zip - If you attempt to archive a few files, and at least one of these files was

- A .cab file is not created when you archive an RTP file in which the

already archived, the other archived files are then corrupted when you
select No to replace the existing file.

Patch Installation Procedure

1.

Exit the Color Controller C-80 software.
Extract M0437556.exe until you get the C-80_V1SP1_Archive_Patch.zip file

Copy the C-80_V1SP1_Archive_Patch.zip file to the Color Controller C-80, and
extract the file.

Double-click the C-80_V1SP1_Archive_Patch.exe file.

C-80_¥15P1_Archive_Patch - InstallShield Wizard

5.

Install5hield Wizard Complete

In the InstallShield Wizard, click Finish.
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Model: AG-P1 Color Controller C-80

Date: 06-Jun-11

No.: RM043005 |

6. Start the Color Controller C-80 software.

7. Verify the update was installed successfully:
a. From the Help menu, select About.

b. In the Updates box, make sure that C-80_V1SP1_Archive_Patch 11-Apr-2011

appears.
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NOTE: The following procedure to be followed ONLY when required.

Uninstalling the update
Perform the following steps to uninstall the C-80_V1SP1_Archive_Patch.

1. Quit the Color Controller C-80 software.

2. From the Start menu, select Settings > Control Panel, and then double-click Add
or Remove Programs.

EESSESE U1 e— ]

Currently installed programs: [ show updates Sort by: | Mame v
30 d
Ch M
'p—“_'?e__” ) Adobe Acrobat 9 Standard Size  902.00M8
emove
Programs il Adobe Flash Player 10 Activex
| . Adobe InDesign CS3 Server Size  234.00MB
= _
{8l C-80_¥15P1_Archive_Patch
Add New
Programs Click here For support information.

To remove this program from your computer, dick Remove.

- Color _Conkroller_C-80 Size 1,280,00MB

§5) ColorserverGul See  1.77MB

; Easy VDP File Creator Size  647.00MB

@ E,' Enfocus PitStop Professional Sige  173.00MB
Set Program §57 Intel(R) IPP Run-Time Installer 5.3 Update 4 for Windows* on 14-32 Sze  34.58MB
n[.;:ui?:d B8 Intel{R) PRO Network Connections 12.3.31.0 Size 7.17MB
gt";' Microsoft NET Framewark 1.1 Size 35.11MB

§5! Microsoft .NET Framework 2.0 Sz 88.26MB

| Microsoft SO Server 2005 Size  276,00MB

'_'| Microsoft SOL Server Desktop Engine Size 69.42MB

Server Native Clhient Size 4.18M8

W

Micracafk S04 Sarvar Sakun Sounnerk Bilars (Enakich) P mm_ e A

3. From the Currently installed programs list,
select C-80_V1SP1_Archive Patch, and then click Remove.

To confirm removing the update, click Yes.
In the InstallShield Wizard, click Finish.
Start the Color Controller C-80 software.

From the Help menu, select About and verify that the patch was successfully
removed.

N o ok
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Model: AG-P1 Color Controller C-80 Date: 06-Jun-11 No.: RM043006 I
Subject: Firmware Release Note: System C-80 Prepared by: S.Ishibashi
From: PPBG Service Planning Dept
Classification: |[] Troubleshooting [] Part information [] Action required
[] Mechanical [ Electrical [] Service manual revision
[] Paper path [] Transmit/receive ] Retrofit information
[] Product Safety X] Other ( )

This RTB is the release note for Patch File Protect CMYK_Patch.zip for Color Controller C-80
system version 1.0 SP1.

Patch File Issue(s)
Protect CMYK_Pat | - When you preview an RTP job after gradation was applied, the values for
ch.zip protected CMYK elements are not displayed correctly.

Patch Installation Procedure
1. Exit the Color Controller C-80 software.
2. Extract M0437557.exe until you get the Protect_ CMYK_Patch.zip file

3. Copy the Protect_CMYK_Patch.zip file to the Color Controller C-80, and extract
the file.

4. Double-click the Protect. CMYK_Patch.exe file.

Protect CMYK_Patch - InstallShield Wizard

InstallShield Wizard Complete

'7K_Patch. Before you can uze the

5. In the InstallShield Wizard, click Finish.
6. Start the Color Controller C-80 software.
7. Verify the update was installed successfully:
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No.: RM043006 |

a. From the Help menu, select About.

b. In the Updates box, make sure that Protect_ CMYK_Patch 10-Apr-2011

appears.
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Model: AG-P1 Color Controller C-80 Date: 06-Jun-11 No.: RM043006 I

NOTE: The following procedure to be followed ONLY when required.

Uninstalling the update
Perform the following steps to uninstall the Protect_ CMYK_Patch.

1. Quit the Color Controller C-80 software.

2. From the Start menu, select Settings > Control Panel, and then double-click Add
or Remove Programs.

B Addor Remove Programs
Currently installed programs: [0 show updates Sort by: | Mame v
)l d
Change or N L LT e LL.DUMD
Remove
Programs Size 0.67MB
’ 1'3_‘.' Microsoft Yisual C++ 2005 Redistributable Size 5.25MB
b
! ?‘: ﬂ Microsoft Visual J# .NET Redistributable Package 1.1 Size  11.41MB
:“\"m'—:;" §5) Microsoft visual J# 2.0 Redistributable Package Size  107.00MB
§5) MSXML 4.0 SP2 (KBI36181) Size  2.62MB
§5) MsHML 4.0 P2 (KES54430) Size  2.67MB
jg,l M3XML 4.0 SP2Z Parser and SD¥ Size 0.04MB
) M5XML 6.0 Parser Size 1.46MB
~ &3 Mero CEM Size 41.44M8B
L % §8) Print_patch Sze  1.82MB
Set Program
(Y- I (=] Protect_CMYK_Patch : L8208
Defaults .
To remave this program from your computer, click Remave, 'E
—— |
§5) rPIESApplication Size  252.00M8
& Supero Doctor I Size 4.86MB
i'ﬂ' Wwindows XP Service Pack 3
§5/ %G1 Volari 95/211 Display Driver v

3. From the Currently installed programs list,
select Protect CMYK Patch, and then click Remove.

Protect_CMYK_Patch - InstallShield Wizard

Are you sure you want to remove Protect_CMYE_Patch from your computer?

To confirm removing the update, click Yes.
In the InstallShield Wizard, click Finish.
Start the Color Controller C-80 software.

From the Help menu, select About and verify that the patch was successfully
removed.

N o ok
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Model: AG-P1 Color Controller C-80 Date: 28-Jul-11 | No.: RM043007 |
Subject: Firmware Release Note: System C-80 Prepared by: S.Ishibashi
From: PP Service Planning Department 1G
Classification: |[] Troubleshooting [] Part information [] Action required
[] Mechanical [ Electrical [] Service manual revision
[] Paper path [] Transmit/receive ] Retrofit information
[] Product Safety X Other ( )

This RTB is the release note for Patch File C-80_Accounting_Patch.zip for Color Controller C-80
system version 1.0 SP1.

Patch File Modified Point
C- Counting method has been change
80_Accounting_Pat
ch.zip

Patch Installation Procedure
1. Exit the Color Controller C-80 software.
2. Extract M0437558.exe until you get the C-80_Accounting_Patch.zip file.

3. Copy the C-80_ Accounting_Patch.zip file to the Color Controller C-80, and
extract the file.

Double-click the C-80_ Accounting_Patch.exe file.
In the InstallShield Wizard, click Finish.
Start the Color Controller C-80 software.

N o ok

Verify the update was installed successfully:

a. From the Help menu, select About.

b. In the Updates box, make sure that C-80_ Accounting_Patch 13-Jul-2011
appears.

Note: An uninstall procedure is not available for this patch.
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Model: AG-P1 Color Controller C-80

Date: 14-Nov-11 | No.: RM043008 |

Subject: Firmware Release Note: System C-80

Prepared by: S.Ishibashi

From: PP Tech Service Dept., 1st PP Tech Service Sect.

Classification: |[] Troubleshooting [] Part information ] Action required
[] Mechanical [ Electrical [] Service manual revision
[] Paper path [] Transmit/receive ] Retrofit information
[] Product Safety X] Other ( )

This RTB is the release note for Patch File C-80_RWS_Patch.zip for Color Controller C-80 system

version 1.0 SP1.

Patch File

Issue(s)

C- - The Remote Workspace software cannot run on a computer that is
80_RWS_Patch.zip running Windows XP with German localization.

Patch Installation Procedure
1. Exit the Color Controller C-80 software.

2. Extract the M0437559.exe until you get the C-80_RWS_Patch.zip file
3. Copy the C-80_RWS_Patch.zip file to the Color Controller C-80, and extract the file.
4

Double-click the C-80_RWS_Patch.exe file.

C-80_BWS_Patch - InstallShield Wizand

InstallShield Wizard Complete

5. In the InstallShield Wizard, click Finish.
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Model: AG-P1 Color Controller C-80 Date: 14-Nov-11 | No.: RM043008 |
6. Start the Color Controller C-80 software.

7. Verify the update was installed successfully:
a. From the Help menu, select About.
b. In the Updates box, make sure that the C-80_RWS_Patch 23-Jun-2011 appears.

NOTE: The following procedure to be followed ONLY when required.

Uninstalling the update
Perform the following steps to uninstall the C-80_RWS_Patch.

1. Quit the Color Controller C-80 software.

2. From the Start menu, select Settings > Control Panel, and then double-click Add
or Remove Programs.

# Add or Remove Programs

e, | A
\iaj Currently installed programs: [0 show updates Sort by | Name |
Change or
R_em%ve A~ Adobe Acrobat 9 Standard Size  G90Z.00MB 2
Programs B ~dobe Flash Player 10 ActiveX
= i« | Adobe InDesign C53 Server Size  234.00MBE
4 %
i C-80_RWS_Patch Size 1.82ME
s
Add Mew
Programs support information,
) o remove this program from your co R
e
&) Colar Server Check Taal Size  16.43MB
AddjRemove :
Windows & Color Server Update Size 7.57MB
Components
! Color_Controller_C-80 Size 1,604,00MB
@ 5! ColorserveraUr Sze  1.77MB
SetProgram |45 Easy VDP File Creator Size  647.00MB
Access and
Defaults ﬁl Enfocus PitStop Professional Size  173.00MB
ﬁl Intel{R) IPP Run-Time Installer 5.3 Update 4 For Windows* on Ia-32 Size  34.58MB
B8 Intel(R) PRO Metwork Connections 12,3.31.0 Size 7.1TMB
#8 Micrasoft NET Framewark 1.1 Size  35.11MB
5 Microsoft NET Framework 2.0 Size  55.28MB
|5 Microsoft SQL Server 2005 Sizge  276.00MB
i ; v
21 MickaenFE SOl Saruar Nacktan Erning i SO ASRAT —

3. From the Currently installed programs list,
select the C-80 _RWS _Patch, and then click Remove.

C-80_RWS_Patch - InstallShield Wizard

Are you sure you wank bo remove C-80_RWS_Patch From your computer?

To confirm removing the update, click Yes.
In the InstallShield Wizard, click Finish.
Start the Color Controller C-80 software.

From the Help menu, select About and verify that the patch was successfully
removed.

N o ok
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Reissued: 20-Feb-12

Technical Bulletin

PAGE: 1/3

Model: AG-P1 Color Controller C-80

Date: 25-Jan-12

No.: RM043009a |

RTB Reissue
The items in bold italics (Patch name) were corrected.

Subject: Firmware Release Note: System C-80

From: PP Solution Support Sec. PP Tech Service Dept..

Prepared by: S.Ishibashi

[] Part information
[] Electrical

Classification: | Troubleshooting
] Mechanical

[ Paper path

[] Product Safety

X] Other ( )

] Transmit/receive

[] Action required
[] Service manual revision
[] Retrofit information

This RTB is the release note for Patch File C-80_SetPageDevice Patch.zip for Color Controller

C-80 system version 1.0 SP1.

Patch File

Modified Point

C-

Patch.zip

80_SetPageDevice

Two issues were found when you work with files that include set page

device commands (SPD):

o If you are printing a file that includes set page device commands that
define a specific paper stock, and the paper stock in the tray finishes,
another tray will not be used even if it contains the same paper stock.

o If you are printing a file that includes set page device commands that
define a specific paper stock, and the Gallop option was selected, the
selected paper stock will not be used after gallop begins.

Patch Installation Procedure
1. Exit the Color Controller C-80 software.

2. Extract the M0437560.exe until you get the C-80_SetPageDevice_Patch.zip file.
3. Copy the C-80_SetPageDevice_Patch.zip file to the Color Controller C-80, and

extract the file.

4. Double-click the C-80_SetPageDevice Patch.exe file.
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5. Verify that the Yes, | want to restart my computer now option is selected.

In the InstallShield Wizard, click Finish.

6
7. Start the Color Controller C-80 software.
8

Verify the update was installed successfully:

a. From the Help menu, select About.

b. In the Updates box, make sure that the C-80_SetPageDevice_Patch 06-Feb-

2012 appears.

NOTE: The following procedure to be followed ONLY when required.

Uninstalling the update

Perform the following steps to uninstall the C-80_SetPageDevice_Patch.

1. Exit the Color Controller C-80 software.

2. From the Start menu, select Settings > Control Panel, and then double-click Add

or Remove Programs.

8 Addor Remove Programs

=1
\Ii‘:‘j’j Currently installed programs:

y [ show updates
Change or

ey A~ ndobe Acrobat 9 Standard
Programs ﬁ Adobe Flash Player 10 Active
= =] Adobe InCiesign CS53 Server
|4
J |'|inﬂl C-80_SetPageDevice_Patch
Add Mew
Programs
AddRemave @ Color Server Update
Windows 8 o _Controller_C-80
COmponents -

ﬁl ColorServerGUL

@ g Easy WDP File Creator

et Program ﬁ! Erfocus PitStop Professional
Arcess and
Defauls ﬁ! Intel{R) IPP Run-Time Installer 5.3 Update 4 for Windaws* on I4-32
B8 Intel(R) PRO Network Connections 12.3.31.0
ﬁ Microsoft \MET Framewark 1.1
ﬁ! Microsoft \MET Framewark 2,0
|T Microsaft SQL Server 2005

2] Microsoft SQL Server Desktop Engine

Sort by: iT\lame ~

Spe  ONZ.OOME 7

Size  234.00ME

Remove

Size 7.57ME

Size  2,115.00MB
Size 1.78ME —
Size 647 .00MB
Size 173.00MB
Size 34.56ME
Size 7.17ME
Size 35.11ME
Size &, 26ME
Size 276.00ME

Size 69, 42MB

3. From the Currently installed programs list,

select the C-80_SetPageDevice Patch, and then click Remove.

C-B0_SetPageDevice Patch - InstallShield Wizand

Are ywou sure vou wank to remove C-80_SetPageDevice_Patch from vour computer?

4. To confirm removing the update, click Yes.
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C-80_SetPageDevice Patch - InstallShield Wizard

InstallShield Wizard Complete

Device_Patch. Before you can

5. Verify that the Yes, | want to restart my computer now option is selected.
6. In the InstallShield Wizard, click Finish.

7. The C-80 Color Controller will restart, and the C-80 Color Controller workspace
opens.

8. From the Help menu, select About and verify that the patch was successfully
removed.
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Model: AG-P1 Color Controller C-80 Date: 05-Mar-12 No.: RM043010 I
Subject: Firmware Release Note: System C-80 Prepared by: S.Ishibashi
From: PP Solution Support Sec., PP Tech Service Dept.
Classification: |[] Troubleshooting [] Part information ] Action required
[] Mechanical [ Electrical [] Service manual revision
[] Paper path [] Transmit/receive ] Retrofit information
[] Product Safety X] Other ( )

This RTB is the release note for Patch File C-80_V1.0SP1_RIP_Patch.exe for Color Controller C-
80 system version 1.0 SP1.

Patch File

Modified Point

C-

ch.exe

80_V1.0SP1_RIP_Pat | Optimizations), some elements are missing.

¢ When the PDF optimization option is selected (Services >

o When the Use Font Substitution option is not selected (Services >
Fonts Substitution), the job fails in the RIP process even though
there are no missing fonts.

Patch Installation Procedure
1. Exit the Color Controller C-80 software.
2. Copy the M0437561.exe file to the Color Controller C-80, and extract the file.
3. Double-click the C-80_ V1.0SP1_RIP_Patch.exe file.

C-80_VY1.08P1_RIP_Patch - InstallShield Wizard

InstallShield Wizard Complete

0_%1.05F1_RIP_Patch, Befors

4. Verify that the Yes, | want to restart my computer now option is selected.
5. Inthe InstallShield Wizard, click Finish.
6. The Color Controller C-80 restarts and the Color Controller C-80 workspace opens.


O'Brien
Go to RTB 10a
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Model: AG-P1 Color Controller C-80 Date: 05-Mar-12 | No.: RM043010 |

7. Verify the update was installed successfully:
a. From the Help menu, select About.

b. In the Updates box, make sure that the C-80_ V1.0SP1_RIP_Patch 14-Nov-
2011 appears.

NOTE: The following procedure to be followed ONLY when required.
Uninstalling the update

Perform the following steps to uninstall the C-80_ V1.0SP1_RIP_Patch.
1. Quit the Color Controller C-80 software.

2. From the Start menu, select Settings > Control Panel, and then double-click Add
or Remove Programs.

B Add or Remove Programs |-_I[E|E|
-“"_‘ —_—
@j‘ Currently installed programs: [ show updates Sork byt | Name v
Change or
iemgove - Adobe Acrobat 9 Standard Size  902.00MB

Programs ﬁ Adobe Flash Player 10 Activer

" =] Adobe InDesign C53 Server Size  Z34.00ME

4

3 5! C-80_1.05P1_Print_Stops_Patch Size ME

Add Mew
Prograrns

Add/Remove ——

Windows 8 Colr_Controler_C-80 Size 1,254.00MB
Components

ﬁl ColorServerGUL Size L.77MB

@ g Easy YDP File Creatar Size  647.00ME

Sek Program ﬁ! Enfocus PitStop Professional Size  173.00MB
Access and

Defaults ﬁl Intel{R) IPP Run-Time Installer 5.3 Update 4 For Windows* on 14-32 Size  34.558ME

E& Intel(R) PRO Network Connections 12,3.31.0 Size 7.17MB

#5 Microsoft NET Framework 1.1 Size  35.11MB

i3 Microsoft MET Framework 2.0 Size  G8.28MB

o Microsaft SQL Server 2005 Size  276.00ME

=] Microsoft SQL Server Deskkop Engine Size  69.42MB

e
= Micracnl FE SO Sarwar Rlakises Clank £

3. From the Currently installed programs list, select the C-80_ V1.0SP1_RIP_Patch,
and then click Remove.

C-80_Y1.05P1_RIP_Patch - InstallShield Wizard

Are you sure you wank ka remave C-80_Y1.05P1_RIP_Patch From your computer?

4. To confirm removing the update, click Yes.
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Model: AG-P1 Color Controller C-80 Date: 05-Mar-12 No.: RM043010 I

C-80_¥1.05P1_RIP_Patch - InstallShield Wizard

InstallShield Wizard Complete

0SF1_RIP_Patch. Befare you can

5. Verify that the Yes, | want to restart my computer now option is selected.
6. Click Finish.

7. The C-80 Color Controller will restart, and the C-80 Color Controller workspace
opens.

8. From the Help menu, select About and verify that the patch was successfully
removed.
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Model: AG-P1 Color Controller C-80 Date: 05-Mar-12 No.: RM043011 I
Subject: Firmware Release Note: System C-80 Prepared by: S.Ishibashi
From: PP Solution Support Sec., PP Tech Service Dept.
Classification: |[] Troubleshooting [] Part information ] Action required
[] Mechanical [ Electrical [] Service manual revision
[] Paper path [] Transmit/receive ] Retrofit information
[] Product Safety X] Other ( )

This RTB is the release note for Patch File C-80_V1.0SP1_Print_Stops_Patch.exe for Color
Controller C-80 system version 1.0 SP1.

Patch File Modified Point
C- While you are printing some jobs, printing may stop in the middle of the
80_Print_Stops_Patch | job although the status on the printer or on the Color Controller C-80
.exe remains in Printing mode.

Patch Installation Procedure
1. Exit the Color Controller C-80 software.
2. Copy the M0437562.exe file to the Color Controller C-80, and extract the file.
3. Double-click the C-80_Print_Stops_Patch.exe file.

C-B0_Print_Stops_Patch - InstallShield Wizard

InztallShield Wizard Complete

The fully i -B0_Print_Stops_ Fatch. Befare yo
the

en click Finish

Verify that the Yes, | want to restart my computer now option is selected.
In the InstallShield Wizard, click Finish.
The Color Controller C-80 restarts and the Color Controller C-80 workspace opens.

Verify the update was installed successfully:

a. From the Help menu, select About.

b. In the Updates box, make sure that the C-80_Print_Stops_Patch 28-Nov-2011
appears.

N o ok
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Model: AG-P1 Color Controller C-80 Date: 05-Mar-12 | No.: RM043011 |

NOTE: The following procedure to be followed ONLY when required.
Uninstalling the update

Perform the following steps to uninstall the C-80_Print_Stops_RIP_Patch.
1. Quit the Color Controller C-80 software.

2. From the Start menu, select Settings > Control Panel, and then double-click Add
or Remove Programs.

B Aidd or Remove Programs El@g|

=1 e
qﬁj Currently installed programs: [ Show updates Sark byt | Mame ~|
Change or
iemgove A~ Adobe Acrobat 9 Standard Size  902.00MB 2
Prograns ﬁ Adobe Flash Player 10 Activer
- 1| Adobe InDesign C53 Server Size  234.00ME
"
i {8 C-80_Print_Stops_Patch
Add Mew
Prograrns cl
i
@ Color Server Check Tool Size  16.57MB
Add/Remove
Windows 8 olr_Controler_C-80 Size 2,115.00MB
Components
ﬁ' ColorServerGUI Size 1.78MB
@ @ Easy WDP File Creator Size  A47.00MB
Sek Program |E5 Enfocus PitStop Professional Size  173.00MB
Access and
Defaults [}5! Intel{R) IPP Run-Time Installer 5.3 Update 4 For Windows* on 14-32 Size  34.55ME
B8 Intel(R) PRO Network Connections 12,3.31.0 Size 7A7ME
# Microsoft NET Framework 1.1 Size  35.11MB
ﬁ! Microsoft \MET Framewark 2,0 Size  §8.28MB
|j Microsoft SOL Server 2005 Size  276.00MB
_j Microsoft SOL Server Deskkop Engine Size  69.42MB
H Miceaca EE SAL Saruar Aakica Clant e s, O

3. From the Currently installed programs list, select the C-
80_Print_Stops_RIP_Patch, and then click Remove.

C-80_Print_Stops_Patch - InstallShield Wizard

Are you sure you want to remove C-80_Prink_Stops_Patch from your computer?

4. To confirm removing the update, click Yes.
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Model: AG-P1 Color Controller C-80 Date: 05-Mar-12 No.: RM043011 I

C-80_Print_S5tops_Patch - InstallShield Wizard

InstallShield Wizard Complete

e click Finish

5. Verify that the Yes, | want to restart my computer now option is selected.
6. Click Finish.

7. The C-80 Color Controller will restart, and the C-80 Color Controller workspace
opens.

8. From the Help menu, select About and verify that the patch was successfully
removed.
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Model: AG-P1 Color Controller C-80 Date: 06-Mar-12 No.: RM043012 I
Subject: Firmware Release Note: System C-80 Prepared by: S.Ishibashi
From: PP Solution Support Sec., PP Tech Service Dept.
Classification: |[] Troubleshooting [] Part information ] Action required
[] Mechanical [ Electrical [] Service manual revision
[] Paper path [] Transmit/receive ] Retrofit information
[] Product Safety X] Other ( )

This RTB is the release note for Patch File C-80_64Bit_Driver_Patch.exe for Color Controller C-
80 system version 1.0 SP1.

Patch File Modified Point
C- When you try to add a printer on a 64-bit computer, an error message
80_64Bit_Driver_Patc | appears.
h.exe

Patch Installation Procedure
1. Exit the Color Controller C-80 software.
2. Copy the M0437563.exe file to the Color Controller C-80, and extract the file.
3. Double-click the C-80_64Bit_Driver_Patch.exe file.

C-80_64Bit_Driver_Patch, - InstallShield Wizard

InstallShield Wizard Complete

alled C-80_E4Bit_Driver_Patch. Click Finish to exit

4. In the InstallShield Wizard, click Finish.
5. The Color Controller C-80 restarts and the Color Controller C-80 workspace opens.

6. Verify the update was installed successfully:
a. From the Help menu, select About.
b. In the Updates box, make sure that the C-80_64Bit_Driver_Patch 01-Nov-2011
appears.
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Model: AG-P1 Color Controller C-80 Date: 06-Mar-12 | No.: RM043012 |

NOTE: The following procedure to be followed ONLY when required.
Uninstalling the update

Perform the following steps to uninstall the C-80_64Bit_Driver_Patch.
1. Quit the Color Controller C-80 software.

2. From the Start menu, select Settings > Control Panel, and then double-click Add
or Remove Programs.

® fdd or Remove Programs

Currently installed programs: [ show updates Sork by: iﬂm—|"_i
CE:rnngoi:r - Adobe Acrobat 9 Standard Size  902.00MB
Programs ﬁ Adobe Flash Player 10 Activer

=] Adobe InDesign C53 Server Size  Z34.00ME
Aﬁ - {5 C-80_64Bit_Driver_Patch Sze  9.10ME
Prograrns Click here For support infarmation.
Ta remove this pragram From your computer, click Remowve.
L_____Jd
M @ Color Server Check Tool Size  16.57MB
Cowr;;gung:ts W Colr_Controler_C-80 Size 2,115.00ME
ﬁl ColorServerGUI Size 1.78MB

@ g Easy WDP File Creator Size  £47.00MB

Sek Program ﬁ! Enfocus PitStop Professional Size  173.00MB
Access and

Defaults ﬁl Intel{R) IPP Run-Time Installer 5.3 Update 4 For Windows* on 14-32 Size  34.558ME

E& Intel(R) PRO Network Connections 12,3.31.0 Size 7.17MB

% Microsoft \MET Framework 1.1 Size  35.11ME

ﬁ! Microsoft \MET Framewark 2,0 Size  §5.28MB

o Microsaft SQL Server 2005 Size  276.00ME

j Microsoft SQL Server Deskkop Engine Size  69.42MB

3 Miceaca Fb SRl Sarsar Makia Cliank imm i scar O

3. From the Currently installed programs list, select the C-80_64Bit_Driver_Patch,
and then click Remove.

4. To confirm removing the update, click Yes.
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Model: AG-P1 Color Controller C-80 Date: 06-Mar-12 No.: RM043012 I

C-80_64Bit_Driver_Patch, - InstallShield Wizard

InstallShield Wizard Complete

C-80_E4Eit_Driver_Patch. Click Finizh to exit

5. In the installSheld Wizard, click Finish.
6. Start the C-80 Software.

7. From the Help menu, select About and verify that the patch was successfully
removed.
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Model: AG-P1 Color Controller C-80 Date: 20-Apr-12 No.: RM043013a I
RTB Reissue
The items in bold italics (Patch name) were corrected.

Subject: Firmware Release Note: System C-80 Prepared by: S.Ishibashi
From: PP Solution Support Sec., PP Tech Service Dept.
Classification: |[] Troubleshooting [] Part information ] Action required
[ ] Mechanical [ Electrical [] Service manual revision
[] Paper path [] Transmit/receive ] Retrofit information
[] Product Safety X Other ( )

The contents of this patch are the same as the previous patch:
(C-80_V1.0SP1_PDF _QOptimization_Patch). The only change is in the name of the patch.

If you have already installed the previous patch, installing this patch will have no adverse
effect on your system.

This RTB is the release note for Patch File C-80_PDF _Optimization_Patch.exe for Color
Controller C-80 system version 1.0 SP1.

Patch File Modified Point
C-80_PDF _ Certain files fail to print when the PDF optimization option is
Optimization_Patch.exe | selected (Services > Optimizations).

Note:
Make sure that the C-80_RIP_Patch is installed on the Color Controller C-80 before you
install the C-80_PDF_Optimization_Patch.

Patch Installation Procedure
1. Exit the Color Controller C-80 software.
2. Copy the M0437564.exe file to the Color Controller C-80, and extract the file.
3. Double-click the C-80_PDF_Optimization Patch.exe file.
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Model: AG-P1 Color Controller C-80

Date: 20-Apr-12

No.: RM043013a |

C-80_PDF_Optimization_Patch - InstallShield Wizard

InstallShield Wizard Complete

4. In the InstallShield Wizard, click Finish.
5. Start the Color Controller C-80 software.

6. Verify the update was installed successfully:
a. From the Help menu, select About.

C-80_PDF_Optimization_Patch.

b. In the Updates box, make sure that the C-80_PDF_Optimization_Patch 19-

Jan-2012 appears.

NOTE: The following procedure to be followed ONLY when required.

Uninstalling the update

Perform the following steps to uninstall the C-80_PDF _Optimization_Patch.

1. Quit the Color Controller C-80 software.

2. From the Start menu, select Settings > Control Panel, and then double-click Add

or Remove Programs.
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No.: RM043013a |

 Add or Remove Programs

B

Currently installed programs: [ show updates

Date: 20-Apr-12

FEX

Change or

A= Adobe Acrobat 9 Standard

5 c-50_RIP_Patch

@/ @ Color server Update

Set Program

Access and
Defaults

W Color_Controler_C-80

ﬁ! ColorServerGll

g Easy WDP File Creator

ﬁl Enfocus PitStop Professional

ﬁ! Intel{R) IPP Run-Time Installer 5.3 Update 4 for Windows* on 1A-32
HS Intel(R) PRO Nebwork Connections 12.3.31.0

ﬁ Microsoft \MET Framewark 1,1

81 i MET L2

Remowve
Programs @ ~dobe Flash Player 10 Activex,
\E Adobe InDesign C53 Server Size  234.00MEB
Ad%d:\l §5) C-80_64Bit_Driver_Patch Size  1.82MB
Mew
Programs ‘ﬁ! C-80_Mac_10,7_Patch Size 1.82MB  —
|'|inzl C-80_PDF_Optimization_Patch
Add/Remave
Components

Size  902.00MB

Size 1.56ME
Size 7.57ME
Size 2,115.00MB
Size 1.78MB
Size  647.00MB
Size  173.00MB
Size 34.58MB
Size 7.17ME

Size  35.11MEB

e

3. From the Currently installed programs list, select the C-
80 _PDF _Optimization_Patch, and then click Remove.

C-80_PDF_Optimization_Patch - InstallShield Wizard

Are you sure you want ko remave C-80_PDF_Optimization_Patch Fram your computer?

4. To confirm removing the update, click Yes.

C-80_PDF_Optimization_Patch - InstallShield Wizard

InstallShield Wizard Complete

Tk ield C-80_PDF_Optimization_Patcl
= d.

5. In the installSheld Wizard, click Finish.
6. Start the Color Controller C-80 Software.

Cancel

7. From the Help menu, select About and verify that the patch was successfully

removed.
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Model: AG-P1 Color Controller C-80 Date: 19-Mar-12 | No.: RM043014 |
Subject: Firmware Release Note: System C-80 Prepared by: S.Ishibashi
From: PP Solution Support Sec., PP Tech Service Dept.
Classification: |[] Troubleshooting [] Part information ] Action required
[] Mechanical [ Electrical [] Service manual revision
[] Paper path [] Transmit/receive ] Retrofit information
[] Product Safety X Other ( )

This RTB is the release note for Patch File C-80_Mac_10.7_Patch.exe for Color
Controller C-80 system version 1.0 SP1.

Patch File Modified Point
C- An error message appears when you try to send a file for printing from a
80 Mac_10.7_Patch | computer running Mac OS 10.7 (Lion).
.exe

Install the C-80_Mac_10.7_Patch on the Color Controller C-80 software.
After installing this patch, the following files will be located in D:\Utilities\MAC Utilities
folder:

e C8B80CREO_ColorServerPrintDriverinstaller.dmg — New Print Driver software installer.
e CCSuUninstall.dmg — New Print Driver software uninstaller.

Patch Installation Procedure
1. Exit the Color Controller C-80 software.
Extract the M0437565.exe until you get the C-80_Mac_10.7_Patch.exe file.
Double-click the C-80_Mac_10.7_Patch.exe file.
In the InstallShield Wizard, click Finish.
Start the Color Controller C-80 software.

o oA wN

Verify the update was installed successfully:

a. From the Help menu, select About.

b. In the Updates box, make sure that the C-80_Mac_10.7_Patch 05-Feb-2012
appears.

NOTE: The following procedure to be followed ONLY when required.
Uninstalling the update

Perform the following steps to uninstall the C-80_Mac_10.7_Patch.
1. Exit the Color Controller C-80 software.

2. From the Start menu, select Settings > Control Panel, and then double-click Add
or Remove Programs.
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Model: AG-P1 Color Controller C-80 Date: 19-Mar-12 | No.: RM043014 |

3. From the Currently installed programs list,
select the C-80_Mac_10.7_Patch, and then click Remove.

4. To confirm removing the update, click Yes.

5. Verify that the Yes, | want to restart my computer now option is selected.

6. Inthe InstallShield Wizard, click Finish.

7. The C-80 Color Controller will restart, and the C-80 Color Controller workspace
opens.

8. From the Help menu, select About and verify that the patch was successfully

removed.



RICOH Technical Bulletin PAGE: 1/4

Model: AG-P1 Color Controller C-80 Date: 20-Apr-12 No.: RM043010a

RTB Reissue
The items in bold italics (Patch name) were corrected.

Subject: Firmware Release Note: System C-80 Prepared by: S.Ishibashi
From: PP Solution Support Sec., PP Tech Service Dept.
Classification: |[] Troubleshooting [] Part information [] Action required
[ ] Mechanical [] Electrical [] Service manual revision
[] Paper path [] Transmit/receive ] Retrofit information
[] Product Safety X Other ( )

Note: The contents of this patch are the same as the previous patch:
(C- 80_V1.0SP1_RIP_Patch). The only change is in the name of the patch.

If you have already installed the previous patch, installing this patch will have no adverse
effect on your system.

This RTB is the release note for Patch File C-80 RIP_Patch.exe for Color Controller C-80
system version 1.0 SP1.

Patch File Modified Point

C-80_RIP_Patch.exe | « When the PDF optimization option is selected (Services >
Optimizations), some elements are missing.

 When the Use Font Substitution option is not selected (Services >
Fonts Substitution), the job fails in the RIP process even though
there are no missing fonts.

Patch Installation Procedure
1. Exit the Color Controller C-80 software.
2. Copy the M0437561.exe file to the Color Controller C-80, and extract the file.
3. Double-click the C-80_RIP_Patch.exe file.
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Model: AG-P1 Color Controller C-80 Date: 20-Apr-12 No.: RM043010a I

C-80_RIP_Patch - InstallShield Wizard

InstallShield Wizard Complete

Th d C-80_RIP_Patch. Before you can use the

Verify that the Yes, | want to restart my computer now option is selected.
In the InstallShield Wizard, click Finish.
The Color Controller C-80 restarts and the Color Controller C-80 workspace opens.

Verify the update was installed successfully:
a. From the Help menu, select About.
b. In the Updates box, make sure that the C-80_RIP_Patch 19-Mar-2011 appears.

N o ok

NOTE: The following procedure to be followed ONLY when required.
Uninstalling the update

Perform the following steps to uninstall the C-80_RIP_Patch.
1. Quit the Color Controller C-80 software.

2. From the Start menu, select Settings > Control Panel, and then double-click Add
or Remove Programs.
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Model: AG-P1 Color Controller C-80 Date: 20-Apr-12 No.: RM043010a I
[ |

 Add or Remove Programs

% Currently installed programs: [ show updates Sork by:
Change or
R_emgove A~ adobe Acrobat 9 Standard Size  90Z.00ME 7
Programs @ ~dobe Flash Player 10 Activex,
\E Adobe InDesign C53 Server Size  234.00MEB
%‘ 5/ C-80_s4Bit_Driver_Patch Sie  1.82MB
Add Mew
Programs 5 c-80_Mac_10.7_Patch Sze  LEZMB =
{5 C-80_RIP_Patch
Add/Remave
Components L8
6 Color Server Update Size 7.57ME
@/ & Color_Controler_C-80 Size 2,115.00MB
Set Programn ﬁl ColorServerGUL Size 1.76MB
Access and -
Defaults Bl Easy vOP File Creator See  647.00MB
ﬁ! Enfocus PitStop Professional Size  173.00MB
ﬁl Intel{R) IPP Run-Time Installer 5.3 Update 4 For Windows* on 14-32 Size  34.55ME
E& Intel(R) PRO Metwork Connections 12,3.31.0 Size 7.17MB
#5 Microsoft NET Framework 1.1 Size  35.11MB
i3 Microsoft MET Framework 2.0 Size  G8.28MB
. v
= Al Saruar PO0S rar

3. From the Currently installed programs list, select the C-80_RIP_Patch, and then
click Remove.

C-80_RIP_Patch - InstallShield Wizard

Are you sure you want ba remave C-80_RIP_Patch from your computer?

4. To confirm removing the update, click Yes.

C-80_RIP_Patch - InstallShield Wizard

InstallShield Wizard Complete

can uze the

¥ Mo, | wi it my cornputer later.

R y o their dri nd then click

5. Verify that the Yes, | want to restart my computer now option is selected.
6. Click Finish.

7. The C-80 Color Controller will restart, and the C-80 Color Controller workspace
opens.
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8. From the Help menu, select About and verify that the patch was successfully

removed.
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Model: AG-P1 Color Controller C-80

Date: 15-Aug-12 | No.: RM043015 |

Subject: Firmware Release Note: System C-80

From: PP Solution Support Sec., PP Tech Service Dept.

Prepared by: M.Yoshikawa

Classification: |[] Troubleshooting [] Part information ] Action required
[] Mechanical [ Electrical [] Service manual revision
[] Paper path [] Transmit/receive ] Retrofit information
[] Product Safety X] Other ( )

This RTB is the release note for Patch File C-80_PS_Elements_Patch.exe for Color Controller C-80

system version 1

.0 SP1.

Patch File

Modified Point

C-

ch.exe

80 PS Elements Pat

Processing of Certain file results in wrong results.

Patch Installation Procedure
1. Exit the Color Controller C-80 software.

2. Copy the M0437566.exe file to the Color Controller C-80, and extract the file.

3. Double-click the C-80_PS_Elements_Patch.exe file.
C-80_PS_Elements_Patch - InstallShield Wizard

InstallShield Wizard Complete

4. Inthe InstallShield Wizard, click Finish.

5. Start the Color Controller C-80 software.

6. Verify the update was installed successfully:

a. From the Help menu, select About.

Wiz Has Frally i FPS_Elements Patch. Click Finish ta exit

Cancel



RICOH Technical Bulletin PAGE: 2/3

Model: AG-P1 Color Controller C-80 Date: 15-Aug-12 | No.: RM043015 |
b. In the Updates box, make sure that the C-80_PS_Elements_Patch 13-May-2012
appears.

Uninstalling the update

Perform the following steps to uninstall the C-80_PS_Elements_Patch.
1. Quit the Color Controller C-80 software.

2. From the Start menu, select Settings > Control Panel, and then double-click Add or
Remove Programs.

B Add or Remove Programs

%j Currently installed programs: [l show updates Sark by
CE:r';gi:r A adobe Acrabat @ Standard Size  902.00MB
Frogtams ﬁ Adobe Flash Playver 10 Activey

. ‘.._" Adobe InDesign C53 Server Size  234.00MEB

¥ ﬁl Z-80_PDF_oOptimization_Patch Size 1.G2MB
Add Mew
Programs ﬁ'_%.l C-80_Print_Stops_Patch Size 1.52MB

; |'|inE! C-80_PS_Elements_Patch

@ Click here for support information.

AEE{IE“;DT:;E To remove this program From wour computer, click Remaove,
4
companents ﬂ C-80_RIP_Patch Size 1.86ME

@/ ﬂ Z-80_SetPageDevice_Patch Size 1.82ME

Set Pragram 8 Cojor_Controller_C-80 Sizge 1,656.00ME

AE;ZZEISM i ColorServeral Size  1.77MB
ﬁE—,.l Comments_in_Queue_Patch Size: 1.82MB
@ Easy YDP File Creatar Size  647.00MB
ﬁE—,.l Enfacus PitStap Prafessional Size  173.00ME
ﬁg Inkel(R) IPP Run-Time Installer 5.3 Update 4 for Windows* on 14-32 Size  34.58MB
HE InteliR) PRO Mebwork Connections 12,3,31.0 Size 7.17ME
A= pirEnenfr MIET Erarasmnek |1 i Ar tanan S

3. From the Currently installed programs list, select the C-80_PS_Elements_Patch,and
then click Remove.

C-B0_PS5_Elements_Patch - InstallShield Wizard

Are wou sure you wank ko remove C-80_PS_Elements_Patch From waour computer?

ves || |

4. To confirm removing the update, click Yes.
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No.: RM043015 |

C-80_PS_Elements_Patch - InstallShield Wizard

InstallShield Wizard Complete

higld *izard haz

5. Inthe InstallShield Wizard, click Finish.

6. Start the Color Controller C-80 software.

installed C-80_PS_Elements_Patch. Click Finizh to exit

Cancel

7. From the Help menu, select About and verify that the patch was successfully removed.
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Model: AG-P1 Color Controller C-80 Date: 14-Sep-12 No.: RM043016
Subject: Firmware Release Note: System C-80 Prepared by: M.Yoshikawa
From: PP Solution Support Sec., PP Tech Service Dept.
Classification: |[] Troubleshooting [] Part information ] Action required
[] Mechanical [] Electrical [] Service manual revision
[] Paper path [] Transmit/receive [] Retrofit information
[] Product Safety X Other ( )

This RTB is the release note for Patch File C-80_Text_Line_Image_Patch.exe for Color Controller C-
80 system version 1.0 SP1.

Patch File Modified Point
C- Some file fails to process when Improve text/line in Image was
80_Text_Line_Image_ | selected (Quality>Image graphics quality).
Patch.exe

Patch Installation Procedure
1. Exit the Color Controller C-80 software.

2. Copy the M0437567.exe file to the Color Controller C-80, and extract the file.
3. Double-click the C-80_Text_Line_Image_Patch.exe file.

C-80_Text_Line_Image_Patch - InstallShield Wizard

InstallShield Wizard Complete

zard b Iy ingtalled C-80_Text_Line_Image_Patch. Clic

Cancel
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4. In the InstallShield Wizard, click Finish.

5. Start the Color Controller C-80 software.

6. Verify the update was installed successfully:

a. From the Help menu, select About.

b. In the Updates box, make sure that the C-80_Text_Line_Image_Patch 06-Aug-2012
appears.

Uninstalling the update

Perform the following steps to uninstall the C-80_Text_Line_Image_Patch.

1. Quit the Color Controller C-80 software.

2. From the Start menu, select Settings > Control Panel, and then double-click Add or
Remove Programs.

B Add or Remove Programs

Change or
Remaove
Frograms

Add Mew
Frograms

Add/Remaove

Windows
Components

@

Set Program
Access and
Defaults

Currently installed programs: [ show updates

ﬁ’ C-30_SetPagelevice_Patch

|'|i,n'q C-80_Text_Line_Image_Patch

5 c-80_v1.05P1_RIP Patch
E Color_Conkraller_C-80

ﬁE—J ColorServeriUI

g Easy YDP File Creator

[EE—,I Enfaocus FitStop Professional

ﬁl IntelR) IPP Run-Time Installer 5.3 Update 4 for Windows* on IA-32
| E@ InteliR) PRO Nebwork Connections 12,3.31.0

% Microsoft \MET Framework 1.1

ﬁl Microsoft JMET Framewark 2.0

|3 Microsoft SQL Server 2005

=] Microsoft SOL Server Deskiop Engine
| Microsoft SOL Server Native Client

{3 Microsoft SQL Server Setup Support Files (Endlish)

Sart by: | Name v

Sizer 1.82MB

Remaove

Size 1.56ME

Size 1,266,00ME
Size 1.77MEB
Size  647.00MEB
Size  186,00ME
Size  34.58MEB
Size 7.17ME
Size  35.11MB
Size  03.28MEB

Size  276.00ME

Size  69.42MB
Size 4. 18MEB
Size  Z2.60MEB

b

3. From the Currently installed programs list, select the C-80_PS_Elements_Patch, and
then click Remove.
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C-80_Text_Line_lmage_Patch - InstallShield Wizard

Are woll sure yau wank to remove C-30_Text_Line_Image_Patch from wour computer?

|l ;es I| [ Mo ]

4. To confirm removing the update, click Yes.

C-80_Text_Line_lmage_Patch - InstallShield Wizard

InstallShield Wizard Complete

The Wizard has Iy installed C-20 Text Line Image_Patch. Click Finish to

it

Cancel

5. In the InstallShield Wizard, click Finish.
6. Start the Color Controller C-80 software.

7. From the Help menu, select About and verify that the patch was successfully removed.
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Model: AG-P1 Color Controller C-80 Date: 23-April-13 No.: RM043017
Subject: Firmware Release Note: System C-80 Prepared by: M.Yoshikawa
From: PP Solution Support Sec., PP Tech Service Dept.
Classification: |[] Troubleshooting [] Part information ] Action required
[] Mechanical [] Electrical [] Service manual revision
[] Paper path L] Transmit/receive [] Retrofit information
[] Product Safety X Other ( )

This RTB is the release note for Patch File C-80_Mac_10.8_Patch.exe for Color Controller C-80
system version 1.0 SP1.

Patch File Modified Point
C-80_Mac_10.8_Patch | An error message appears when you try to send a file for printing from a
computer running Mac OS 10.8 (Mountain Lion).

Solution
Install the C-80_Mac_10.8_Patch on the Color Controller C-80 software.
After installing this patch, the following files will be located in D:\Utilities\MAC Ultilities folder.

- C80CREO_ColorServerPrintDriverinstaller.dmg — New Print Driver software installer.
- CCSUninstall.dmg — New Print Driver software uninstaller.
Note: This patch includes the C-80_Mac_10.7_Patch.
Patch Installation Procedure
1. Exit the Color Controller C-80 software.

2. Copy the M0437568.exe file to the Color Controller C-80, and extract the file.
3. Double-click the C-80_Mac_10.8_Patch.exe file.
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C-80_Mac_10.8 Patch - InstallShield Wizard

Inztall5 hield Wizard Complete

lly installed C-80_Mac_10.8_Patch. Click Finizh to exit the

Cancel

4. In the InstallShield Wizard, click Finish.
5. Start the Color Controller C-80 software.

6. Verify the update was installed successfully:

a. From the Help menu, select About.
b. In the Updates box, make sure that the C-80_Mac_10.8_Patch 09-Apr-2013 appears.

Uninstalling the patch

Perform the following steps to uninstall the C-80_Mac_10.8_Patch.
1. Quit the Color Controller C-80 software.

2. From the Start menu, select Settings > Control Panel, and then double-click Add or
Remove Programs.
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¥ Add or Remove Programs |-_||E| E|
= S —
\'zé’j Currently installzd programs: [ show updates Sort bry: |Name L
Change or
F‘Temgove A< adobe Acrobat 9 Standard Size  902.00MB
Programs ﬁ Adobe Flash Player 10 Activel
|| Adobe InDesign C33 Server Size  Z34.00ME
0
%" | Z-B0_Job_Celetion_Patch Size 1.82MB
add Mew EE!
Programs {5 C-80_Mac_10.8_Patch

@I To remove this program From wour computer, dlick Remove,

addfRemove
Windaws [i5) c-80_P5_Elements_Patch Size  l.82MB
Cormponents
|j5 c-80_RIP_Patch Size 1.BEME
@ i8] c-80_5CFs _Pakch Size 1.82MB
SetProgram | 5P C-60_Text_Line_Image_Patch Size 1.BZMEB
fccess and |
Defaults :6 Color Server Update Size 7.57MB
'E Colar_Conkraller_C-80 Size 1,656.00MB
:ﬁ' ColorServerGUI Size 1.77MB
@ Easy ¥DP File Creator Size  647.00MBE
;ﬁ' Enfocus PitStop Professional Size  173.00MB
;ﬁ! Intel{R) IPF Run-Time Installer 5.3 Update 4 for Windows™ on I4-32 Size  34.58MB
B Tnkal/Dh DO Mlabnel Connackinne 122 21 0 iee = azran !

3. From the Currently installed programs list, select the C-80_Mac_10.8_Patch,and then
click Remove.

C-80_Mac_10.8 Patch - InstallShield Wizard

Are wou sure yau wank ko remove C-80_Mac_10.8_Pakch From waur computer?

es d [ Mo ]

4. To confirm removing the update, click Yes.
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C-80_Mac_10.8 Patch - InstallShield Wizard

InstallS hield Wizard Complete

Vinstalled C-80_Mac_10.8_Patch. Click Finizh

Cancel

5. In the InstallShield Wizard, click Finish.
6. Start the Color Controller C-80 software.

7. From the Help menu, select About and verify that the patch was successfully removed.
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RTB Reissue
The items in bold italics were corrected or added.

Subject: McAfee Application Control for security issues as a result
of discontinued support of Windows XP

From: 3rd PP Tech Service Sect, PP Tech Service Dept

Prepared by: Seigo Ishibashi

] Part information
] Electrical

[] Troubleshooting
] Mechanical

[] Paper path

[] Product Safety

Classification:

X Other ( )

] Transmit/receive

] Action required
[] Service manual revision
] Retrofit information

This RTB announces the release notes for McAfee _Shortcut2 for

Color Controller C-80 system version 1.0 SP1.

Program

Purpose

Added:
Disable MP - CASP.Ink
McAfee - Features.Ink
Error Correction

McAfee_Shortcut2

McAfee Application Control to prevent security issues as a result of Microsoft's
discountenance of support of Windows XP

Prerequisites:

1. Make sure that all the calibration devices and dongles are connected to the Creo Color Controller.

2. Purchase the McAfee Control application and install it on your Creo Color Controller.

Note: The installation takes less than two minutes.

9

Mcafee

The McAfee Solidifier Command Line icon ssidiier co... appears on the desktop.

3. Copy the file M0437660.exe to D:\Shared, and extract the zip file. Normally the zip file is extracted to
the folder McAfee Shortcut2. Following files are extracted under the folder

1McAfee - Start Observe-(bo).Ink
2McAfee - Solidify.Ink

3McAfee - End Observe-(eo).Ink
4McAfee - Status.Ink

5McAfee - Begin Update (bu).Ink
6McAfee - End Update (eu).Ink
Disable MP - CAPS.Ink

McATfee - Features.Ink

4. Copy the following shortcuts from the folder D:\Shared\McAfee Shortcut2 to the desktop:

» McAfee - Begin Update (bu)
* McAfee - End Update (eu)
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Setup Procedure:

To setup McAfee using shortcuts:

1. Start the Creo Color Controller application.

2. Minimize the Creo Color Controller application.

3. Inthe folder D:\Shared\McAfee Shortcut2, double-click the McAfee - Start Observe-(bo) icon.

)

McAFee - Start
CObserve-(bo})

The McAfee — Start Observe—(bo) window appears showing that MacAfee Solidifier is entering
observation mode.

@ McAfee - Start Observe-(bo) !EE

McAfee Solidifier iz entering observation mode.

C=“FProgram Files“McAfee“50lidcorel_

4. Click the Close button *!to close the McAfee — Start Observe—(bo) window.
5. Exit the Creo Color Controller application.
6. Restart the Creo Color Controller.
7.  Minimize the Creo Color Controller application that starts automatically after the Creo Color Controller is
restarted.
¥
McAfes -
8. In the folder D:\Shared\McAfee Shortcut2, double-click the McAfee Solidify icon 0y

The McAfee — Solidify window appears. It may take anything from a few minutes to an hour to create the
white list. After the white list is created, the following message appears showing the total number of files
scanned and solidified.
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© Mcafee - Solidify BEE

Enumerating installed products.

BSolidifying volume GC:%

BA:05:39: Total files scanned 48861, solidified 8
Bolidifying volume D:+

BA:02:16: Total files scanned 786082, solidified 1

C=“FProgram Files“McAfee“Solidcore’_

9. Click the Close button * to close the McAfee — Solidify window.

10. In the folder D:\Shared\McAfee Shortcut2, double-click the McAfee - End Observe-(eo) icon

)

Mcafes - End
Observe-{eo)

The McAfee - End Observe-(eo) window appears showing that MacAfee Solidifier is exiting from
observation mode.

@ Mchfee - End Observe-(eo) !EE

McAfee Solidifier exiting from ohserve mode.

C:~Program Filesz“McAfee“Solidcorel_

11. Click the Close button * to close the McAfee — End Observe —(eo) window.

)

MchFes -
12. In the folder D:\Shared\McAfee Shortcut2, double-click the McAfee — Status icon  status

The McAfee — Status window appears confirming that McAfee Solidify is enabled and confirming that the
disk drives are solidified.
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@ Mchfee - Status !EH

McAfee Solidifier: Enahled
McAfee Solidifier on rehoot: Enahled

eP0 Managed: Ho
Local CLI access: Recovered

[fztype] [zstatus] [driver status] [volumel
Solidif ied Attached [H-AN
Solidified Attached D=

C:“Program Files“McAfee“Solidcore’_

13. Click the Close button * to close the McAfee — Status window.
14. In the folder D:\Shared\McAfee Shortcut2, double-click the Disable MP-CASP icon.

The McAfee Solidifier Command Line window appears with a message that you must reboot for
the changes to take effect.

(Explanation: The MP-CASP feature of McAfee Application Control needs to be disabled in order
for the Creo Color Controller to work properly. Disabling this feature has minimal effect on the
overall protection provided by Application Control. This is because the Start Observe process in

step 3 has already created a white list of the Creo Color Controller and other processes which are
safe to run.)

E" McaAfee Solidifier Command Line !EE

Microzoft Windows XP [Uersion 5.1.26801
(C> Copyright 1?85-28A1 Microsoft Corp.

C:“Program Files“McAfee“Solidcorersadmin features disahle MP-CASP
Please vrehoot for feature changes to take effect

C:“Program Files“McAfee“Solidcorer_

15. Click the Close button *| to close the McAfee Solidifier Command Line window.
16. Restart the Creo Color Controller.
17. Minimize the Creo Color Controller application.
18. On the folder D:\Shared\McAfee Shortcut2, double-click the McAfee — Features icon.
The McAfee Solidifier Command Line window appears confirming that MP-CASP is disabled.

Note also that the deny-read feature is disabled. Even if MP-CASP and deny-read are disabled,
McAfee Application Control will provide protection through it's white listing process.
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& Mcafee Solidifier Command Line

Microsoft Windows HPF [Uersion 5.1
(CY» Copyright 1985-2881 Microsoft

IC=“Program Files“McAfee“50lidcore

activex

checksum
deny—read
deny—urite
dizcover—updaters
integrity

np

mp—casp
network—tracking
phkg—ctrl
script—auth

IC=“Program Files“McAfee“50lidcore

.268@1]
Corp.

>sadmin features

Enabled
Enabled
Disabled
Enabled
Enabled
Enabled
Enabled
Disabled
Enabled
Enabled
Enabled

P

19. Click the Close button *| to close the McAfee Solidifier Command Line window.

You can now continue with your normal operations on your Creo Color Controller. If you need to
install patches, color calibration devices, or dongles on your Creo Color Controller, see Update

Procedure.

Performance of the Creo Color Controller may be affected after installing and setting up McAfee

Solidifier.
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Update Procedure:

To install patches, color calibration devices, or dongles using desktop shortcuts:
1. Copy the supplied patch to the Creo Color Controller or open the Auto Update tool.

2

. . . McAfee - Begin
2. On the desktop, double-click the McAfee-Begin Update (bu) icon update ibu}

The McAfee-Begin Update (bu) window appears showing that McAfee Solidifier is entering update mode.

T McAfes - Begin Update (bu) !EE

McAfee Solidifier iz entering update mode.

C=“FProgram Files“McAfee~Solidcore’_

3. Click the Close button *!to close the McAfee-Begin Update (bu) window.
4. Install the necessary patch (manually) or install the patch using the Auto Update tool.

Note: After installing the patch, the Creo Color Controller automatically restarts and runs the Creo Color
Controller application. Continue with step 5 below.

5. Install a new color calibration device or dongle.

¥

McAfes - End
6. On the desktop, double-click the McAfee - End Update (eu) icon ‘rdate teul
7. The McAfee - End Update (eu) window appears showing that McAfee Solidifier is exiting from update
mode.

T McAfee - End Update (eu) !EE

McAfee Solidifier exiting from update mode.

C:“Program Files“McAfee“Solidcorelr_
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8. Click the Close button *Ito the McAfee - End Update (eu) window.

Troubleshooting:
If either of the following issues arises on your Creo Color Controller:
® The installation of the Creo Color Controller log collection tool (PodCheck_Installer.exe) does not work

® The installation of the Creo Color Controller auto update tool
(Color_Server_Auto_Update_Installer.exe) does not work

® You are unable to connect a color calibration device (for example, the i1 spectrophotometer)

Perform the steps described in To install patches, color calibration devices, or dongles using desktop
shortcuts to enable protection on the newly installed patch, color calibration device or dongles.

Note: For detailed instructions on how to use the Creo Color Controller log collection tool, or the Creo
Color Controller auto update tool, refer to the relevant Support Tools guide or the relevant Creo Server
Technical Manual.

Reinstalling the Creo Color Controller software:
If you need to reinstall the Creo Color Controller software at any time, perform the software installation as
described in the relevant Technical Manual, and then perform the procedures described in this document.

Uninstalling McAfee Solidifier:

Uninstall McAfee Solidifier from the Control panel.

1. From the Start menu, select Settings > Control Panel > Add or Remove Programs.
2. Scroll and select McAfee Solidifier.

3. Click Remove.

4. Follow the on-screen instructions to remove McAfee Solidifier.
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From: PP Solution Support Sec., PP Tech Service Dept.

Prepared by: M.ISHIBASHI

Classification:
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[] Paper path

[] Product Safety

] Part information

] Electrical
[] Transmit/receive
X Other ( )

[] Action required
[] Service manual revision
] Retrofit information

This RTB is the release note for Patch File C-80_V1.0SP1_Stacker_Full_Patch.exe for Color

Controller C-80 system version 1.0 SP1.

Patch File

Modified Point

_Full_Patch

C-80_V1.0SP1_Stacker

While printing is running and the Stacker Main Tray becomes full, printing does
not stop and paper jam occurs.

Solution

Install the C-80_V1.0SP1_Stacker_Full_Patch on the Color Controller C-80 software.

Patch Installation Procedure

1. Ekxit the Color Controller C-80 software.

2. Copy the M0437569.exe file to the Color Controller C-80, and extract the file.
3. Double-click the C-80_ V1.0SP1_Stacker_Full_Patch.exe file.

C-80_¥1.05P1_Stacker_ Full_Patch - InstallShield Wizard

InstallShield Wizard Complete

The
Firiis

inztalled C-80_%1.05P1_Stacker_Full_Patch. Click

Cancel
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4. Inthe InstallShield Wizard, click Finish.
5. Start the Color Controller C-80 software.

6. Verify the update was installed successfully:
a. From the Help menu, select About.

b. In the Updates box, make sure that the C-80_ V1.0SP1_Stacker_Full_Patch 19-Aug-

2014 appears.

Uninstalling the patch

Perform the following steps to uninstall the C-80_ V1.0SP1_Stacker_Full_Patch.

1. Quit the Color Controller C-80 software.

2. From the Start menu, select Settings > Control Panel, and then double-click Add or
Remove Programs.

B Add or Remove Programs

ro
@'j Currently installed programs: [1 show updates Sork by: |Name
Change or 7
e A adobe acrobat 9 Standard Size
Programs i ~dobe Flash Player 10 ActiveX
1| Adobe InDesign C53 Server Size
%'- |'|i,;.EL C-80_¥1.05P1_sStacker_Full_Patch
Add Mew
Programs Click here For suppaort infarmation,
o remove this program from your computer, o
g W oo Controller C-80 Size
Add/Remove =
Windows ﬁ'_-z—,! ColorServerGUI ize
Components
@ Easy YDP File Creataor Size
@/ ﬁ'_-z—,! Enfocus PitStop Professional Size
Sef Program ‘ﬁ'ﬁ! Inkel(R) IPP Run-Time Installer 5.3 Update 4 for Windows® on I4-32 Size
Access and
Diefaults H8) Inkel(R) PRO Network Connections 12.3.31.0 Size
ﬁ Microsoft \MET Frameawork 1.1 Size
ﬁ'_-z—,! Microsoft \MET Framewark 2.0 Size
| Microsoft SQL Server 2005 Size
m} Microsoft 0L Server Deskiop Engine Size
| Microsoft SQL Server Mative Clisnt Size
= Mlicrncal FE Sl Serwar Sabun Sonnoek Filae (TEralich i

b

902,.00MB  #

234.00MB

Rermone
e

1,477.00MB

1.77MB

647.00MB

173.00MB

34.58MB

F.17MEB

35.11MB

88,28MB

276.00MB

69, 42MB

4,15MB
w

EERPT T T

3. From the Currently installed programs list, select the C-80_V1.0SP1
Patch, and then click Remove.

_Stacker_Full_
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C-80_¥1.058P1_Stacker_Full_Patch - InstallShield Wizard

Are wou sure you wank to remove C-80_Y1,03P1_Stacker_Full_Patch From your computer?

oves J[ e |

4. To confirm removing the update, click Yes.

C-80_¥1.05P1_Stacker_Full_Patch - InstallShield Wizard

InstallShield Wizard Complete

inztalled C-80_ %1 .05P1_Stacker_Ful_Patch. Click

Cancel

5. Inthe InstallShield Wizard, click Finish.
6. Start the Color Controller C-80 software.

7. From the Help menu, select About and verify that the patch was successfully removed.
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