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SYMPTOM

After jammed paper is removed following a misfeed, the “Remove Misfeed Duplex Unit”
display does not clear.

CAUSE

The sensor feeler sometimes contacts the inside of the machine frame, damaging the
feeler. This can happen if the operator lifts up the unit while pulling it out, or if a Z-fold jam
has occurred.

Feeler hits the frame when duplex unit is
pulled out while the feeler is still raised.

Feeler is raised when paper
i passes or is placed on it

Feeler

SOLUTION

The shape of the feeler was changed so that it does not contact the frame in such cases.
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