INTRODUCTION

Thank you for purchasing NIC FAX KIT TYPE 500.

This Operator’s Manual contains important information that you need to know in order to get
the most out of the powerful features and functions of this product. Be sure to read it carefully,
and keep it on hand for future reference when required.

Note that you are authorized to use this Operator’s Manual and the NIC FAX applications
only after you agree to the terms and conditions of the User License Agreement.

3 This Operator’s Manual covers NIC FAX KIT TYPE 500 on a Local Area Network (LAN).
O Please refer to the ICViewer Operator’s Manual for details on using ICViewer.

3 The Internet Fax feature requires the optional NIC FAX KIT TYPE 500.
a

For information on using the machine with standard telephone networks (PSTN), please
refer to the main fax manual or Facsimile Quick Guide.

3 Installation of NIC FAX KIT TYPE 500 should be performed by your sales or an autho-
rized service provider. Do not attempt installation on your own.

@ The manufacturer recommends the use of recycled paper. Contact your sales represen-
tative for details.

For brevity, NIC FAX KIT TYPE 500 is referred to throughout this manual as NIC FAX.

The contents of this Operator’s Manual assume that you are already familiar
with Windows functions and procedures. If you are not, see the documentation
that comes with Windows for details on how to use it.

Important

No part of this publication may be reproduced, stored in a retrieval system, or transmitted in
any form or by any means, electronic, mechanical, photocopying, recording, or otherwise,
without the prior written permission.

Parts of this manual are subject to change without prior notice.

In no event will the company be liable for direct, indirect, special, incidental, or consequential
damages as a result of handling or operating the machine (hardware and / or software) and
the operator’s manual.

Trademarks

Microsoft®, Windows®, and MS-DOS?® are registered trademarks of Microsoft Corporation in
the United States and/or other countries.

All brand names and product names mentioned in this manual are trademarks or registered
trademarks of their respective companies.

Other product names used herein are for identification purpose only and may be trademarks
of their respective companies. We disclaim any and all rights in those marks.
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PRECAUTIONS

Note the following important precautions.

Internet Fax Precautions

a
a

a

NIC FAX does not support installation of the optional PC FAX EXPANDER TYPES500.

Internet Fax performs communication with a server over a LAN. It cannot communicate
directly with another party.

Error Mails may not be transmission reason. Confirmation of the transmission recom-
mended of the sending important mails.

The level of security for Internet communications is low. The use of standard subscriber
lines is recommended for confidential communications.

Voice communications are not supported over a LAN.

Internet fax delivery might be delayed due to network congestion. Use a standard fax
whenever communication is time sensitive.

The following functions are supported with standard fax transmission, but not with Internet
faxing.

Functions Not Supported by Mail Transmission

aaoogaaa

a

Immediate Transmission
ID Transmission
Confidential Transmission
Polling Transmission
Batch Transmission

Forwarding of Substitute Reception or Confidential Reception messages (Forwarding to
a mail address not supported.)

ECM
Dialing with the Dial Option Key



Functions Not Supported by Mail Reception

Manual Reception

ID Reception

Forwarding Station (Forwarding of Mail not supported.)
Confidential Reception

Polling Reception

Multi-sort Reception

Authorized Reception

Memory Lock Reception

a o ooaoaoagoaoaa

Specified Paper Cassette Selection

*

Note that the sample operation panel displays and NIC FAX application screens shown in
this Operator’s Manual may differ somewhat from those that actually appear.



GETTING ACQUAINTED WITH NIC FAX

Connecting NIC FAX to a LAN with E-mail makes it possible to send hard copy documents as
E-mail to another NIC FAX or to a computer. Documents received from a G3 fax can also be
delivered or forwarded as E-mail to a computer.

NIC FAX FEATURES

@ TCP/IP communication protocols support connection to a LAN with E-mail

O Easy-to-master operations that are identical to those of a standard fax machine
O Also supports fax transmission and reception over a telephone line
m)

NIC FAX Com Redirector (NIC FAX applications) can be used to send a fax from a com-
puter on a LAN using a fax application.

a

NIC FAX Monitor can be used to check the settings and status of NIC FAX from a com-
puter.

O ICViewer can be used to view, edit, and store images sent from NIC FAX.

O Received faxes can be directly transferred or mailed to a computer. Received fax data
can be read at your own desk for improved communication security.

a

Use of the Internet greatly reduces communication costs.

3 Elimination of the use of paper for fax transmission and reception reduces paper ex-
penses.

K l Los Angeles Branch of Company A ' K lNew York Branch of Company A' \

design@abc.company.com

_ ﬁ

E-Mail: nicfax2@abc.company.com
FAX No:212-1234-5678

E-Mail: nicfax1@abc.company.com
FAX No:310-8765-4321

Telephone
Network

FAX No:213-5678-1234




GETTING ACQUAINTED WITH NIC FAX

OPERATION PANEL

This section describes the operation panel buttons and indicators that are unique to Internet
faxing. See the fax manual for details on other operation panel buttons and indicators.

WITH NIC FAX

Mail Address

Mail Reception

Auto Mail Reception

Press the User Function
key (see page 44) that has
been assigned the Mail Ad-
dress function when you
wish to specify an E-mail
address. You can enter mail
addresses that contain let-
ters, spaces and characters
such as “@”, periods, un-

Press the User Function
key (see page 44) that has
been assigned the Mail
Reception function to
check the mail server and
receive any new E-mail.
Use this key if you do not
wish to wait for the ma-
chine to check the server

Press the User Function
key (see page 44) that has
been assigned the Auto
Mail Reception function to
turn this feature on or off.
When the Auto Mail Re-
ception indicator is lit, the
server is checked periodi-
cally for E-mail and down-
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derlines and hyphens with
the Quick Dial keys.

automatically. load takes place as nec-
essary. When not lit, E-
mail is not received auto-

matically.

Limitation

If you do not store
the Mail Address
function in a User

@FPower

b {> ﬁ‘ém‘g’ Receive File [(§7] D‘ g,N_ I i
@ User Tools @ ) ° ° °

L[/ TJre & Jm Jm ] Function key, you
m @ Extension @Darken @Standard i
ocs @roma @oe @UITEdEte cannot send E-
Reception Mode @ Stamp @ G4 @Halftone  @Lighten  @Fine @Vemory Trans. H
mail.
-l | | | | | | ]
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3 When you store
a function in a
User Function
key, stick the
appropriate
provided label
on the key.

You can enter the following characters with the Quick Dial keys when Mail Address Input is selected.
Quick Dial Key [28/60] [29/61] [30/62] [31/63]
Function @ . _ -




GETTING ACQUAINTED WITH NIC FAX

WHAT IS AN INTERNET FAX?

NIC FAX converts fax (hard copy) document data transmitted over a telephone line to E-mail
format, and transmits the data over the Internet.

The E-mail sent by NIC FAX can be received by another NIC FAX or a computer. Instead of
inputting the telephone number of the destination you want to send to, you input the appli-
cable E-mail address.

Documents are sent as E-mail messages with an attached TIFF-F image. Because of this, a
MIME-compatible E-mail reader is required in order to view documents received on a com-
puter. To view an attached image, software that is capable of displaying TIFF-F formatted
images is required. NIC FAX applications include ICViewer, which can be used to view, edit,
and store image data. (See the ICViewer Reference for full details on how to use it.)

NIC FAX must be connected to a LAN and set up correctly in order to use its Internet fax
functions. See Chapter 2 of this Operator’s Manual for details on connecting to a LAN and
making initial settings.

Note
3 NIC FAX Internet fax functions support E-mail communication only. They do not support
real-time communication.

K l Los Angeles Branch of Company A '\ K lNew York Branch of Company A' \

design@abc.company.com
PC Server

NIC FAX 1
E-Mail: nicfax1 @abc.company.com
K FAX No:310-8765-4321

E-Mail: nicfax2@abc.company.com
FAX No:212-1234-5678

Telephone
Network
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GETTING ACQUAINTED WITH NIC FAX

BASIC TRANSMISSION

NIC FAX supports standard fax transmission to another fax machine, as well as fax transmis-
sion from a computer on the LAN through NIC FAX. A fax can be sent from the computer
using a fax application.

WITH NIC FAX
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Note

O Because E-mail does not handle extremely large messages well, you may not be able
to send very long faxes as E-mail.

3 The level of security for Internet communications is very low. The use of standard
subscriber lines is recommended for confidential communications.

Sending a Fax as E-mail from NIC FAX

For Internet Fax, input the E-mail address instead of the fax number.

@Darken  @Standard
@Nomal @Dl @ITmediate
@Haltone @Lihen @Fine  @Hemory Tras.

1T T 1 1
3 Ifitisn’t, press the Memory/Immediate Trans-
mission key.

1. Make sure that the Memory Transmission indi-
cator is lit.

O The data for Internet fax transmissions must
first be stored into memory before it is sent.
Immediate Transmission is not supported.

2. Place your document face up into the feeder, and
set the scanning parameters.

O Messages are always sent as Letter/Legal
size. If you feed wider document than Letter/
Legal, it will be reduced in size to Letter/Le-
gal.

O Textis sent as Detail resolution (200 x 200 dpi),
even if Fine (200 x 400 dpi) is selected.

3. Press the User Function key (F1-F5) with the E- e b £ G remere TSN 1 T
mail Address Input function stored in it. Ioselo |. |. |. |. |
O E-mail Address Input is selected when the Mail

Address indicator is lit.
For details on User Function Keys, see page 44.

4. Use the Quick Dial keys and number keys to in- nter nail address,
put the E-mail address you want to send to. rLavercas
O You cannot enter letters or symbols by press- [ hea ) (Symbals [ Cancel [ 0K
ing Quick Dial keys when the Mail indicator is
not lit.

3 When specifying an E-mail address with a
Quick Dial, Speed Dial, Group Dial or the
Redial key, step 3 is not necessary.

11



GETTING ACQUAINTED WITH NIC FAX

3 You can enter the “@” character, periods, un-
derline characters, and hyphens with the
Quick Dial keys. Press [Symbols] when you
wish to enter symbols. Use [A<->a] to shift be-
tween upper-case and lower-case characters.

5. Press [OK].

O This confirms the E-mail address as shown
on the display and causes the Mail indicator
to go out.

6. Press Start.

O This starts reading of the document into
memory. The E-mail send operation starts af-
ter the read operation is complete. The Com-
municating indicator is lit while a send op-
eration is in progress.

O With a long message, it may take some time
before the transmission starts. This is due to
the time the machine requires to convert the
data in memory.

Enter mail ackress.

icfaxiBabo. comparn

hesa Symbol = I-Cancel I Ok

rLowercase

( ) ( ) (

) (

)
@ ®

TKSS045N

Storing
Flezase Wait

Fresz [STOP] at Cancel

1Paze
Memaory 99%

File Ho.0161

Note

O For how to cancel an Internet fax transmission, see page 71
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GETTING ACQUAINTED WITH NIC FAX

Sending a Fax from a Computer

You can use NIC FAX Com Redirector (see page 110~115) and a fax application to send a fax
from a computer without connecting a modem to the computer.

WITH NIC FAX
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Note

0 Use Microsoft FAX or some other fax application that supports Class 2 AT commands to
send faxes from a computer. Contact your sales or your service representative for
information about computer fax applications that are supported by NIC FAX.

/ New York Branch of Company A i \
PC Server H
L]
4

E-Mail: nicfax2@abc.company.com
FAX No:212-1234-5678 j

Los Angeles Branch of Customer B . 1

Telephone
Network

FAX No:213-5678-1234

@® A PC fax application and NIC FAX Com Redirector are installed on the computer at the
New York Branch of Company A.

The fax number (213-5678-1234) of the Los Angeles Branch of Customer B is dialed
from the computer’s fax application.

@ NIC FAX at Company A sends the fax to the specified number.

The fax number can be dialed manually, or by using Quick Dial, Speed Dial, or Group Dial.
See the following examples.

Dialing Method Format Example
Quick Dial # (two-digit Quick Dial number) #12
Speed Dial # * (two-digit Speed Dial number) # %23
Group Dial # = x (two-digit Group number) #x %05

13



GETTING ACQUAINTED WITH NIC FAX

If a Quick Dial, Speed Dial, or Group Dial number is assigned an E-mail address, E-mail is
sent to the applicable address when the number is dialed.

Note that you can input Quick Dial, Speed Dial, and Group Dial numbers in series for broad-
casting of the same message to multiple destinations.

Example: #12# « 23# « x 05

Note

(0 Be sure to input a leading zero to change one-digit numbers into two-digit numbers.
For example, input 5 as 05.

3 When on optional Function Upgrade Card is installed, you must input a full three digits
to specify a Speed Dial. E.g. to specify Speed Dial 1, enter “001”.

14



GETTING ACQUAINTED WITH NIC FAX

RECEPTION FUNCTIONS

NIC FAX periodically checks the E-mail server and automatically receives any incoming E-
mail messages. You can specify how often the server is checked with the E-mail Acquisition
Interval setting.

WITH NIC FAX
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If you wish to check whether there is mail immediately, use Manual E-mail Reception to query
the server and download any messages.

O Mail RX Interval (page 30, 40)
(O Manual E-mail Reception (page 58)

If the Routing or Forwarding features are set up on NIC FAX, the incoming E-mail is delivered
to a specified destination address or addresses.

O Routing Received documents to a PC (page 62)
O Forwarding Received documents to a PC (page 62)

Limitation
3 NIC FAX cannot receive files sent as E-mail attachments. If an incoming E-mail has an
attached file, an error message is sent back to the sender.

f l Los Angeles Branch of Company A .\ f lNew York Branch of Company A. \

design@abc.company.com
PC

PC Server Server
I ',A.' 0
] CN

L—\ L— N\
NIC FAX 1
E-Mail: nicfax1@abe.company.com
K FAX No:310-8765-4321 / E-Mail: nicfax2@abc.company.com
K FAX No:212-1234-5678
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GETTING ACQUAINTED WITH NIC FAX

Routing Received Documents to a PC

If the Personal Box feature is set up, incoming messages that were sent with a SUB code are
routed to the address stored in the Personal Box.

[ For details on the Personal Box feature, please refer to the main fax manual.
When a message comes in from another fax with the SUB/SEP transmission function, if the
SUB code that the sender specified matches the SUB code stored in the Personal Box, the
document is automatically routed to the E-mail address registered in a Quick Dial or Speed
Dial as a delivery destination.

The sender must have been informed beforehand of the SUB code stored in the Personal
Box.

/ New York Branch of Company A i \

design@abe.company.com

SUB Code:1111

Server

212-1234-5678+1111

l Los Angeles Branch of Customer B.

Telephone
Network

FAX No:212-1234-5678

FAX No:213-5678-1234 K E-Mail: nicfax2@abe.company v

1 Los Angeles Branch of Customer B sends a fax from a G3 machine to the New York
Branch of Company A with SUB code 1111.

2 NIC FAXin New York Branch of Company Ahas SUB code 1111 and a PC E-mail address
registered in their Personal Box, so the message is routed to this destination.

Note

3 You can only store one routing address in a Personal Box.

3 NIC FAX can be set up to print a forwarding mark on faxes that are delivered. See the
fax manual for details on turning the forwarding mark on and off. Forwarding mark
printing is turned on as the initial factory default.

O The RTI or CSI of the sender is shown on the computer as the subject of the E-mail
message.

O3 If routing was not possible, the Communication Failure Report is printed and the message
is stored in the Personal Box as a Personal Box document.

16



GETTING ACQUAINTED WITH NIC FAX

Transferring Received Documents to a PC

If you set up the NIC FAX Transfer Box feature, incoming fax messages with a SUB code can
be delivered to multiple destinations registered in the Transfer Box.
O For details on the Transfer Box feature, please refer to the main fax manual.

WITH NIC FAX
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When a message comes in from another fax with the SUB/SEP transmission function, if the
SUB code that the sender specified matches the SUB code stored in the Transfer Box, the
message is automatically delivered to the E-mail address(es) registered in a Quick Dial,
Speed Dial or Group as the end receiver(s).

The sender must have been informed beforehand of the SUB code stored in the Transfer
Box. PC PC PC

4 New York Branch Company A I N
[ 212-1234-5678+ 1111 |

Telephone
y Network
~y
NICFAX E-Mall: nicfax2@abc.company.com

FAX No:213-5678-1234 RTI:COMPANY B \ FAX No: 212-1234-5678 J

1 Los Angeles Company B sends a fax from a G3 machine to the New York Branch of
Company A with SUB code 2222.

2 NIC FAX in New York Branch of Company A receives the message into the Transfer Box
assigned SUB code 2222, and transfers the message to the E-mail address registered in
the Transfer Box.

Note

3 You can store up to 5 end receivers in the Transfer Box.

O The requesting party is not informed of whether the transfer was successful or not.

3 You can set the time when the transfer is made to the time specified for the Economy
Transmission feature. See the main fax manual for details.

O If the transfer address is a Multi-step Transfer Group, Multi-step Transfer takes place.

17



GETTING ACQUAINTED WITH NIC FAX

Forwarding Received Documents to a PC

Unlike the Routing or Transfer functions which require the sender to specify a SUB code, the
Forwarding function delivers messages according to the sender’s RTI or CSI identification.
With this method, the sending fax machine does not need to have the SUB/SEP function.

/ New York Branch of Company Ai \

design @abe.company.com

RTI:COMPANY B Server

Los Angeles Branch of Customer B'

RTI:COMPANY B

Te I ep h one lCOMPANY B=design @abc.company.com l
Network ‘

NIC FAX

E-Mail: nicfax2@abe.company.com
FAX No:212-1234-5678

FAX No:213-5678-1234

1 Los Angeles Branch of Customer B sends a fax to the New York Branch of Company A.

2 The fax is received on NIC FAX at Company A, and forwarded to the personal computer
whose mail address is specified to receive faxes from RTI: Customer B.

Note
O To use Forwarding, you need to register the Forwarding Station Address. If you register

an E-mail address, forwarding of messages to a PC is possible.

3 You can store up to 5 Forwarding Station Addresses.

O A forwarding mark can be printed on faxes that are forwarded. See the fax manual for
details on turning the forwarding mark on and off. Forwarding mark printing is turned on
as the initial factory default.

O See page 100 of this Operator’s Manual and the main fax manual for details on Forwarding
Station Address.

3 The RTI (Receive Terminal Identification) or CSI (Called Station Identification) is shown
as the subject of the forwarded mail message.

18




GETTING ACQUAINTED WITH NIC FAX

NIC FAX APPLICATIONS

NIC FAX comes with NIC FAX applications that can be installed on your computer. NIC FAX
applications include the following software.

3 NIC FAX Monitor
3 NIC FAX Com Redirector
3 ICViewer

Note
(O See page 32 for the system requirements for running the NIC FAX applications.

NIC FAX Monitor

This utility software lets you configure NIC FAX to suit your individual needs, and check its
current status on your computer’s display. The following items can be set or checked using
NIC FAX Monitor.

@O FAX Setup (page 39)

Setting the Administrator Mode Password (page 43)

Back up (page 106)

Restore (page 107)

Memory Status (Transmission, Reception, Auto Document) (page 86)
Journal (Transmission, Reception) (page 89)

Address Book (Quick Dial, Speed Dial, Group Dial) (page 90)
Multi-step Transfer Group (page 98)

Boxes (page 103)

aoaoaoooaoaoaoaoaa

Forward Station Addresses (page 100)

19
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GETTING ACQUAINTED WITH NIC FAX

NIC FAX Monitor has a User Mode and an Administrator Mode (page 85).
User Mode can be used to check settings but not change them.

Administrator Mode access requires input of a password. Administrator Mode can be used to
change settings and perform all functions available with NIC FAX Monitor.

£, 192.168.15.16 - NIC FAX Monitor

Connect Detall: Settings  Help

Connected to the network.

1921681516 ’

Display Journal | Addresses.

|User Mode |Free memon:100% MHAERREENE

NIC FAX Com Redirector

This software can be used to send a request to NIC FAX to transmit a fax from a PC FAX
application.

Data from the computer’s COM port is sent over the LAN to NIC FAX, which then transmits
the fax. NIC FAX Com Redirector makes it possible to send a fax directly from a computer
without connecting a modem.

NIC FAX Com Redirector EE
Connect to;
[192 1681516 =l

[Host Mame ¢/ |P Address]

Test connection |
Perzonal Code:

{oom| {up to 20 digits]

QK I Caticel Help

Note

O Use Microsoft FAX or some other fax application that supports Class 2 AT commands to
send faxes from a computer. Contact your sales or your service representative for
information about PC FAX applications that are supported by NIC FAX.

a If you install NIC FAX Com Redirector, NIC FAX Port and Facsimile Modem Type A05
are installed.

20



GETTING ACQUAINTED WITH NIC FAX

ICViewer

With this software, you can view, edit, and store images (TIFF-F files) sent from NIC FAX by
mail.

WITH NIC FAX
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Note
O Please refer to the separate ICViewer Operator’'s Manual for details.
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GETTING READY

The following steps must be performed before you can use the Internet Fax function.
1. Connection of NIC FAX to a LAN.
E-mail server settings (by network administrator)

2
3. NIC FAX initial settings (IP address, subnet mask, gateway address settings etc.)
4. Installation

3 Installation of the NIC FAX applications on your computer
5. NIC FAX Monitor settings

CONNECTING TO A LAN
Connecting the LAN Cable

Since NIC FAX communicates over a LAN using TCP/IP protocols, it requires a 10BASE-T or
100BASE-TX LAN cable for connection.

Note
O ALAN cable is not supplied with NIC FAX.

1. Plug one end of the cable into the NIC FAX port. Note that the tab of the plug should be
facing to the down of NIC FAX when viewed from the rear.

2. Plug the other end of the cable into a hub.

Hub

10BASE-T cable
or
100BASE-TX cable
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E-MAIL SERVER SETTINGS (BY NETWORK ADMINISTRATOR)

The information in this section is for your network administrator.

NIC FAX uses an Internet E-mail system to send Internet faxes. Since it automatically con-
nects to the E-mail server to get E-mail, a NIC FAX account and password must be set up on
the E-mail server. See the documentation for the E-mail server for details on the procedure
required for setting up accounts and passwords.

Be sure to provide the NIC FAX IP address and host name to NIC FAX users who need to
input this information when establishing a connection with NIC FAX Monitor and NIC FAX
Com Redirector.
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E-mail Servers That Have Been Confirmed To Work.

+  Sendmail/QUALCOM Pop server

Program SMTP sendmail Ver.8 or higher
POP QUALCOM Pop server
0S Solaris 1 Ver.2.1.4-R3

+ Post Office
Agency Software.com
Ver.3.1 Release PO203a

+ Seattle Lab Mail Server
Agency Seattle Lab Inc
Ver.2.4

* NetScape Messaging Server
Agency NetScape Communications
Ver.3.0

* IMail Server for Windows NT
Agency Ipswitch, Inc.
Ver.4.0

Note
(O Supported operations and services differ according to the mail server used.
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NIC FAX INITIAL SETTINGS

The procedure described here should be performed after NIC FAX is connected to the LAN
and the required E-mail server settings are complete. You can register the following settings
from the main machine:

TCP/IP Settings

O IP address, subnet mask, gateway address, domain name system (DNS), access con-
trol, access control mask

E-mail Settings

O SMTP server address, POP server address, host name, E-mail address, domain name,
login name, login password, E-mail Acquisition Interval

Other Settings

O Time difference, administrator E-mail address, E-mail backup address

Note
3 You cannot register the IP address, subnet mask or gateway address settings from NIC
FAX Monitor.

Network Settings

Note
O Please consult your network administrator to obtain the IP address, subnet mask, and
gateway address settings.

1. Make sure the initial display is shown. [ Ready Set originals. Enter fax no.
3 Ifthe “Fax Features” or “Key Op. Tools” screen el e =
is shown, press User Tools key. If any other o [ Wode |[ Info. |
display is shown, press the Clear Modes/En-
ergy Saver key.
2. Press the User Tools key. o b D S e DR @ T

@ User Tools @ (] (] [J [
[ [ F1 [Fo__|Fs [ F4 [Fs ]

TKSSO7AN

3. Enter the code for “Key Op. Tools” with the num- [EUser Tools Main Meru  Enter rumber |l
ber keys, then press the # key. Fax Features 2 Key Op. Tools
Language I Exit
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4. Enter the code for “System Settings” with the
number keys.

5. Enter the code for “Network” with the number
keys.

3 If the item you require is not shown, press
[TPrev.] or [{Next] until it is.

6. Enter the code of the setting you wish to register
with the number keys, then continue from the
appropriate procedure below.

TCP/IP Settings

1. Enter the code for “TCP/IP” with the number keys.

2. Enter the code of the setting you wish to register

with the number keys, then continue from the
appropriate procedure below.

a If the item you require is not shown, press
[TPrev.] or [{Next] until it is.

3 If you make a mistake, press the Cancel key.

IP AbDRESS

1.

Enter the code for “IP Address” with the number
keys.
3 If a number has only one or two digits, input it

and then press @ to move the cursor to the
next number.

O Press @ and @ to move the display cursor,
and the Clear key to delete characters.

3 Consult your systems administrator if you are
unsure about this setting.

2. Press [OK].

Enter number E
2 Initial Set Up

|PrevMenu

Ekey Op. Tools
System Settings
B Box Settings

ESystem Settings 5/6 Enter number :

T Metwork 18 System Param. T
9 Mem. File Transf 20 Reset PH Counter
PPrev. et |PrevMenu
Enetwork Enter number E
TCRAIRP 2 Mail Server
B Others
[Frevient]
ENetwork Enter number E
TCRYIR 2 Mail Server
B Others
|PrevMenu
@tcrir 12 Enter_rumber |l
IP Address 2 Subnet Mask
B Gateway address 4 DNS Address
RET [ Iext ) [Freven]

P Address: Enter numbe
192,168, _15. Q@

I Cancel " Ok
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SuBNET MAsk

1.

Enter the code for “Subnet Mask” with the num-
ber keys.

3 If a number has only one or two digits, input it

and then press @ to move the cursor to the
next number.

O Press @ and @ to move the display cursor,
and the Clear key to delete characters.

3 Consult your systems administrator if you are
unsure about this setting.

2. Press [OK].

GATEWAY ADDRESS

1. Enter the code for “Gateway Address” with the
number keys.

3 If a number has only one or two digits, input it
and then press @) to move the cursor to the
next number.

O Press @ and @) to move the display cursor,
and the Clear key to delete characters.

3 Consult your systems administrator if you are
unsure about this setting.

2. Press [OK].

Bubnet Mask:

Enter numbe

BE3. 755.255.__0

I Cancel Il Ok
hateway Address: Enter numbe
192165, _15. 1]

I Cancel Il Ok

The following settings can also be registered using NIC FAX Monitor.

Domain Nave System (DNS) Appress

1.

2.

26

Enter the code for “DNS Address” with the num-
ber keys.

3 If a number has only one or two digits, input it
and then press @) to move the cursor to the
next number.

O Press @ and @) to move the display cursor,
and the Clear key to delete characters.

3 Consult your systems administrator if you are
unsure about this setting.

Press [OK].

NS Address:

Enter numbe

192,165, _15. 6]

| Cancel Il 0K
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Access CONTROL

1. Enter the code for “Access Control” with the
number keys.

3 If a number has only one or two digits, input it
and then press @ to move the cursor to the
next number.

O Press @ and ® to move the display cursor,
and the Clear key to delete characters.

O When using the PC fax function, access con-
trol is the IP address(es) that can connect to
NIC FAX. If you do not wish to use this fea-
ture, leave this setting as “0.0.0.0".

2. Press [OK].

Access Mask

1. Enterthe code for “Access Mask” with the num-
ber keys.

3 If a number has only one or two digits, input it
and then press @ to move the cursor to the
next number.

O Press @ and ® to move the display cursor,
and the Clear key to delete characters.

O Enter a mask that specifies the range of IP
addresses that can connect based upon the
access control setting. If you do not wish to
use this feature, leave this setting as “0.0.0.0".

E.g.
Access control: 192.168.15.16
Access mask: 255.255.0.0

In this case addresses in the range
192.168.XX. XX can connect.

2. Press [OK].

hccess Control: Enter numbe
M. _o0._0._0
| Cancel " 0K
hocess Mask: Enter numbe
M. _0._0._0o

I Cancel Il k.
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Mail Server Settings

1.

Enter the code for “Mail Server” with the number
keys.

2. Enter the code of the setting you wish to register
with the number keys, then continue from the ap-
propriate procedure below.

3 If the item you require is not shown, press
[TPrev.] or [{Next] until it is.
O If you make a mistake, press the Cancel key.

SMTP Server ADDRESS

1. Enter the SMTP server address.

O Press @ and @ to move the display cursor,
and the Clear key to delete characters.

O The SMTP server is the server that sends E-
mail over the Internet.

2. Press [OK].

POP SERVER

1. Enter the POP server address.

O Press @ and @ to move the display cursor,
and the Clear key to delete characters.

3 A connection is made to a POP server in or-
der to receive E-mail.

2. Press [OK].

Host Name

1. Enter the name of the host.

O Press @ and @ to move the display cursor,
and the Clear key to delete characters.

2. Press [OK].
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ENetwork Enter number E
TCRSIP 2 Mail Server
B Others

|PrevMenu

EMail server 1/
SMTP Server
B Hozt Name

S " JHext

Enter number E
2 POP Server
4 Mail Address

|PrevMenu

EMTP Server: Enter addressg

rLowercase

Bisa Symbol = | Cancel | 0K

POP Server: Enter address

rLowercase

hesa Symbol = I Cancel I Ok

Enter nams
rLowercass

hesa Symbol= | Cancel | K

ozt Name:
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MaiL ADDRESS
1. Enter the E-mail address of this machine.

O Press @ and ® to move the display cursor,
and the Clear key to delete characters.

2. Press [OK].

Domain NAvE
1. Enter the domain name.

O Press @ and @ to move the display cursor,
and the Clear key to delete characters.

2. Press [OK].

LoGin Name
1. Enter the login name.

O Press @ and @ to move the display cursor,
and the Clear key to delete characters.

2. Press [OK].

LoGin Passworp
1. Enter the login password.

O Press @ and @ to move the display cursor,
and the Clear key to delete characters.

2. Press [OK].

ai | Address: Enter address
rLowercass

hesa Symbol= | Cancel | K

omain Name: Enter nams
rLowercass

bera Svmbols | Cance| | 0K
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Login Hame: Enter name
rLowercase

B=a Symbo | s I Cancel| || uli
Login Password: Enter passwar
rLowercase

Bisa Symbo| = I Cancel || Ok
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E-maiL AcquisiTiON INTERVAL

1. Enter the interval for Automatic Reception with
the number keys.
3 You can enter a value between 1 and 60 min-
utes in one-minute steps.
O When the machine is shipped, the default is 3
minutes.
Other Settings
1. Enterthe code for “Others” with the number keys.
2. Enter the code of the setting you wish to register

with the number keys, then continue from the ap-
propriate procedure below.

3 If you make a mistake, press the Cancel key.

Time DIFFERENCE

1.

Press @ and @ to adjust the time difference.

O Enter how many hours tour local time is ahead
or behind of Greenwich Mean Time (GMT).

O When shipped, the default time difference is
“-5” which is the time difference for New York.

Press [OK].

ADMINISTRATOR E-MAIL ADDRESS

30

1. Enter the address to which notifications will
be sent when an error occurs.

O Press @ and @ to move the display cursor,
and the Clear key to delete characters.

ai | RE Interval: Enter tims
Ehin. (1-60)
I Cancel " Ok

Netwark Enter number E
TCRAIP 2 Mail Server
Others

|PrevMenu
Others Enter number E

Z Mail To Admit.

|PrevMenu

Time Difference
EBackup Mail T

Time Difference: Enter wi thi(

[- SEaC)

tDifference from Greenwich Mean Time

I Cancel " Ok

Enter address
rlppercasd

hesa Symbol = ICanceI II Ok I

il To Admin. =
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3 If the machine receives an error notification
when downloading E-mail from the POP
server or during a transfer request, it sends
an error notification to the sender and a copy
(CC) to the address specified with this set-

i >
ting. %
2. Press [OK]. e
Y]
Z
=
E-maiL Backup ADDRESS o
. - 9
1. Enter the E-mail backup address. Backug Mail Tx: Enter address
rLowercase

O Press @ and ® to move the display cursor,

and the Clear key to delete characters. hesa | [Symkols |[ Cancel [ 0K

3 Blind carbon copy (BCC) of all sent E-mail
messages will be sent to this address.

2. Press [OK].

Returning to the Initial Display

1. Keep pressing [PrevMenu] until the “User Tools Eothers Enter nunber Jl
Main Menu” display is shown. Time Difference 2 Mail To Admin.
B Backup Mail Tx
|PrevMenu
( ) ( ) ( ) ( )

@ ®

TKSS045N

2. Press [Exit]. EUser Tools Main Weru  Enter rumber Ji
Fax Features 2 Key Op. Tools
Language | Exit
( ) ( ) ( ) ( )

TKSS045N
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INSTALLATION

System Requirements

The following is the required system for a computer running the NIC FAX applications.

Computer : IBM PC/AT or compatible running Windows 95, Windows 98, Win-
dows NT4.0
CPU : i486DX-100MHz or higher

Minimum Memory : 16MB minimum
Free Disk Space : 30MB minimum
Operating System : Windows 95, Windows 98, Windows NT4.0

Display : SVGA 640 x 480, 256 colors minimum
Network : LAN connection, TCP/IP protocols
Note

O Operation cannot be guaranteed for all system configurations.

Before Starting Installation

Running the installation program on the CD-ROM that contains the NIC FAX applications
causes the three programs listed below to be installed by default. Note, however, that you can
also specify installation of specific programs if you want.

@3 NIC FAX Com Redirector
@3 NIC FAX Monitor
3 ICViewer

If you install ICViewer, the TIF, TIFF and DCX file icons and default file assignments will
change.

Installing the NIC FAX Applications

O Before installing on Windows NT 4.0, you must log in as a user with Administrator privileges.

O Screen images in the procedure below may differ according to your version of Windows
and environment settings.

O Before beginning installation, exit all other applications.

Turn on the computer and start up Windows.
Insert the CD-ROM that contains the NIC FAX applications into the computer’s CD drive.

On the [Start] menu, select [Run].
This causes the [Run] dialog box to appear.
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4. Type the full path and file name of the setup program into the Text Box and then click
[OK].

E.g. type
D:ANICFAX\Setup
If your CD-ROM is assigned to drive D.
Run 2] ]

2= Type the name of a program, folder, document, or Intermet
s resource, and Windows will open it for pou

Oper:  [D:ANICFARMS etur] =]

ak. | Cancel | Browse.. |
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5. Select your desired language then click [OK].

NIC FAX application
2 Select the language for the installation of
= NIC FAX application from the choices below.
English [United States -]

0K Cancel ‘

O Clicking [OK] above prepares the Install Shield wizard.
[Sep

o NIC F&x application Setup is preparing the InstalShield(R]
S8 wizard which will guids you thiough e rest of the sstup
—3—  piocess. Please wail

100 %

6. Click [Yes] in response to the dialog box that appears to start installation.

‘e stranaly recommend that you exit from all other active applications befare continuing with this installation, Use
the Alt+T ab keys to switch between applications and close each one.

Yo can confinue the installation by clicking the Yes button.

O To check whether other applications are running, hold down [Alt] and press [Tab]. Exit
all other applications that are running before you click [Yes].
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O The dialog shown below appears if NIC FAX Com Redirector is running. Note that NIC
FAX Com Redirector is not shown in the box that appears when you press [Alt]+[Tab].
In this case, you have to click [Yes] to exit the installation, quit NIC FAX Com Redirector
(page 111), and then restart installation from step 1.

Question
We strongly recammend that you exit from all ather active: applications before continuing with this installation. Llse
the AltsT ab keys to switch belween applications and close each one.

[rou need to clase NIC FX Com Redirectar if it is active from the task bar because the Alt+T ab keps do nat work
for NIC Fié Com Redirector ]
Click the "res’ buttan to sbort installation.

o

7. After checking the contents of the dialog box, click [Next].

'Welcome
Welcome to the NIC FA32 application Setup program
This pragram willinstall HIC F£X application on your
= computer.

Itz strongly recommended that you exit all Windows programs
befare running this Setup progran.

Click Cancel to quit Setup and then closs any programs you
have running, Click Net ta continus with the Setup program

WARNIMG: This program is protected by copyright law and
intemnational treaties

Unsuthorized reproduction or distribution of this program, or any
portion of it, may result in severe civil and criminal penalties. and
will be prosecuted to the maximum extent possible under law

| Cancel

8. Select [Typical] and then click [Next].

Setup Type

Click the type af Setup wou prefer, then click Nest.

 Typical Program will be irstalled with the mast common
aptions. Recommended for most users,

¢ Compact  Program will be installed with minirmum required
aptians,

& Eision Youmay chonse the options you want to instal
Recommended for advanced users

1 Destination Folder

C:4Program Files\NIC Fax Browss.. ‘
< Back I Mest> I Cancel |

Note
3 If you want to change the location where the NIC FAX applications will be installed, click

[Browse] to display a dialog box for specification of a directory. After you specify the
directory, click [Next].

3 If you choose “Compact”, all applications will be installed except for ICViewer. Please
choose “Typical” providing your hard disk capacity allows this.
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Using the Customize Option

Step 8 above automatically installs all three of the programs that make up the NIC FAX
applications. Substitute the following two steps for step 8 when you want to install one or two
of the available programs.

8-1. Select [Custom] and then click [Next].

Setup Type

Click the type of Setup you prefer, then click Next.
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© Typical Pragram will be installed with the most comman
options. R ecommended for most users.

7~ Compact  Program will be installed with minimum required
optiohs.

@ Cisio  You may chonse the options you want ta install
Recommended for advanced users

" Destination Folder

C:AProgram Files\MIC Fix Browse... ‘
< Back I MNext > I Cancel I

8-2. Put checks in the checkboxes next to the program names in the component list box to
select the programs you want to install, then click [Next].

Select Components

Select the companents pou want to install, clear the components
you do not want to install.

Components

o NI
NIC F& Moritar
|CYiewer 2093 K

Diasaription

This program redirects fax images sent by the
PC F&> application ta intemnet fax, £

Space Required: 3581 K
Space Available: 1537024 K
< Back MNext > Cancel
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9. Make sure the destination folder is to your satisfaction, then Click [Next].
Select Program Folder

Setup will add program icons to the Program Folder listed balow
ou map type @ naw folder name, or selact one fom the eisting
Folders list. Click Next ta continue

Program Folder:

Eizting Folders:

Internet Explarer
Orline Services
Startlp

< Back Next > Cancel

Note
3 Use of only the folders shown in the list is recommended.

10. The installation screen will appear. When the progress bar reaches 100%, the following
display will appear.

If you selected not to install NIC FAX Com Redirector, the following screen not appears.

% Installing MIC FAX Port into the system.

% Irnztaling & madem inta the system. Pleaze wait a moment...

If installation is complete, the following screen will appear:
36
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11. Click [Finish].
If the Readme check box was checked, the Readme file will open. Please check the
contents, then close it.

Setup Complete

Setup has finished instaling the MIC FAX application on your
computer

Setup can launch the ReadMe file. Choose the options you want
below.

¥ Yes, | want to view the Feadie file now!
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Click Finish to complets Satup

[ ]

12. Remove the CD-ROM. Then from the [Start] menu, choose [Shut Down] then [Restart].

Once the computer has restarted, the NIC FAX Com Redirector settings dialog will ap-
pear.

NIC FAX COM REDIRECTOR SETTINGS

1. Enter the IP address or host name of NIC FAX in the [Connect] field. If you are utilizing
user codes to manage communications, in the Personal Code field enter a user code that

is registered in NIC FAX. Then click [OK].

NIC FAX Com Redirector 7] %]
LConnect to:
[15216815.16 =l
[Host Name / IP Address)
Test connection

Personal Code:
0om| (up to 20 digits)

0K I Cancel | Help |

O For details on user codes, please refer to the main fax manual.
3 To redisplay this dialog, double click on the NIC FAX Com Redirector icon located on

the right side of the taskbar.
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NIC FAX MONITOR SETTINGS

After completing E-mail server settings, initial settings, and installation, you are ready to use
NIC FAX Monitor to make E-mail, TCP/IP and other system settings.

Entering Administrator Mode

Before making system settings you have to first perform the procedure below to enter Admin-
istrator Mode.

1.

On the [Start] menu, point to [Programs] and then [NIC FAX Application]. Next, click
[NIC FAX Monitor].

Type the IP address or host name into the [Host Name] text box, and then click [OK].

Connection Settings

Hostpame:  [192.168.15.14) |

Ok, | Cancel |

The above shows input of the example IP address 192.168.15.16.

Note
3 When NIC FAX Monitor is connected to NIC FAX in Administrator mode, “Connecting

with PC” is shown on the NIC FAX display and it is not possible to access the Fax
Features or Key Operator Tools settings from NIC FAX.

If the User Tools are being accessed from NIC FAX or another running NIC FAX Monitor
application, NIC FAX Monitor will display a “Sorry, busy for doing some other tasks.”
message and connection in Administrator mode is not possible.

3. On the [Connect] Menu, click [Administrator Mode].
4. The factory default password is a blank (null), so simply click [OK] to enter Administrator
Mode the first time.
Enter the password 2| x|
Pazsword: [
ak. | Cahicel |
Note

O See “Setting the Administrator Mode Password” on page 43 for details on changing the

Administrator Mode password.
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Internet E-mail Settings

In Administrator Mode, execute the [Settings] menu’s [FAX Setup (Administrator)] com-
mand to display the [FAX Setup (Administrator)] dialog box.

1. Click the [Mail] tab in the [FAX Setup (Administrator)] dialog box.

FAX Setup [Administrator] x|

Fav. [ 10PP | O |

SMTF Server EACEE

POP Server: W

Host Mame [desion
Mail Address: [icfan@abe company.com
Domain Name [ifabccompanp.com
Login Name icfan

Login Password:  [===

Mail R Interval 3 3: minute(s]

Print | 0K | Concel | Help ‘

2. Make the [Mail] settings described below (1 through 8), and then click [OK].
1 [SMTP Server]
Type in the IP address of the SMTP server to be connected to for sending Internet mail.
2 [POP Server]

Type in the IP address of the POP server to be connected to for receiving Internet
mail.

Note
O You can enter a host name for the above items if the TCP/IP DNS setting is set up
correctly (see page 25-26).

3 [Host Name]
Type in the NIC FAX host name. This input can be skipped.
4 [Mail Address]

Type in the NIC FAX mail address. The address you type here is automatically added
to the “From” field of outgoing mail.

5 [Domain Name]

Type in the domain name of the network where NIC FAX is located. This input can be
skipped.

6 [Login Name]
Type in the name for logging into the POP server.

39
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7 [Login Password]
Type in the password for logging into the POP server.
8 [Mail RX Interval]

Specify the minimum interval for logging into the POP server to pick up any E-mail that
is waiting. An interval in the range of 1 to 60 minutes can be specified, in one-minute
units. The factory default setting for the interval is 3 (minutes).

TCP/IP Settings

In Administrator Mode, execute the [Settings] menu’s [FAX Setup (Administrator)] com-
mand to display the [FAX Setup (Administrator)] dialog box.

Note
3 If you have registered the settings below from NIC FAX, there is no need to register

them again.

1. Click the [TCP/IP] tab in the [FAX Setup (Administrator)] dialog box.
FAX Setup [Administrator)
Fax | Mal  CTEPAPY Other |
IP Address [19z168806
Subnet Mask [56.285.2850
Defaul Gateway: EAEE
DNS Server: [lsziegisst
Access Contiol oo
Access Mask pooo

Print | oK Cancel | Help |

2. Make the [TCP/IP] settings described below (1 through 3), and then click [OK].
1 [IP Address], [Subnet Mask], [Default Gateway], [DNS Server]

Make sure that these items are identical to those you input on the NIC FAX control
panel (page 24).

2 [Access Control]

Type in the IP address to which NIC FAX can connect when using the PC FAX func-
tion. Leave this setting at 0.0.0.0 if you don’t need to use it.

3 [Access Mask]

Type in an access mask to limit the range of IP addresses that can connect to NIC
FAX. Leave this setting at 0.0.0.0 if you don’t need to use it.
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Example:
Access Control: 192.168.15.16
Access Mask: 255.255.0.0

In this case, IP addresses that can connect to NIC FAX is: 192.168.xx.xx

Other Settings

In Administrator Mode, execute the [Settings] menu’s [FAX Setup (Administrator)] com-
mand to display the [FAX Setup (Administrator)] dialog box.
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Note
3 If you have registered the settings below from NIC FAX, there is no need to register
them again.

1. Click the [Other] tab in the [FAX Setup (Administrator)] dialog box.

FAX Setup [Administrator)
Fa | Mal | TCPAP Dither)
Ml fdchess Setfings

Admin. Mail Address:
Backup Mail Address:

¥ Prirt Header |nformation

Greenwich Mean Time Difference

GMT-05:00 =

Retrieve from Caontral Panel

Print ‘ oK Cancel ‘ Help |

2. Make the settings described below (1 through 4), and then click [OK].
1 [Admin. Mail Address]

When notification E-mail messages (error notifications, relay result notifications) are
generated by NIC FAX and sent to the originator of a message, a copy of the notifica-
tion is also sent to the address you specify here. This input can be skipped.

2 [Backup Mail Address]

Copies of all E-mail sent from NIC FAX are also sent to this address. This input can be
skipped.

O3 Specifying a Backup E-mail Address causes all E-mail to be sent to the address. This
means the backup address requires large memory capacity.

11



GETTING READY

Note

3 Do not specify the NIC FAX E-mail address as the Administrator E-mail Address or
Backup E-mail Address. Doing so can cause operational problems when transfer request
E-mail is bec’d to NIC FAX.

3 [Print Header Information]

Put a check in this checkbox if you want header information to be printed in received E-
mail.

4 [Greenwich Mean Time Difference]

Specify the difference between Greenwich Mean Time and the time zone you are
currently located in. You can use the drop-down list or click the button to get the value
from Control Panel.

Example
Los Angeles GMT - 08:00
New York ~ GMT - 05:00

Monitor Settings
1. In Administrator Mode, choose [Settings] then [Monitor Settings].
Monitor Settings HE

Joumal Data

Fiefresh Last 0] (0-200)

Tirne: Display Format

" 24 hour

& 12 hour (AM/PM)

Cancel

2. Make any changes then click [OK].
1. Journal Data
Enter the number of Journal items to display (0-200). When shipped, the default is 30.
2. Time Display Format
Select 12 or 24 hour format for the time displayed in the monitor dialog.
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SETTING THE ADMINISTRATOR MODE PASSWORD

On the [Settings] menu, click [Password] to display the password settings dialog box. Use
this dialog box to specify a password that controls access to Administrator Mode.

1. In the dialog box, make the required password settings and then click [OK].

Password Settings

Current Pazzword; |

>
(=]
<
=
~
Y]
Z
=
=
=
O]

MNew Pazsword: |

Confirm Mew Pazzword

QK. | Cancel

1 [Current Password]

Type in the password you want to change from. If this is the first time you are setting a
password since installing NIC FAX Monitor, leave this text box blank.

2 [New Password]

Type in up to eight characters for the password to which you want to change. Note that
NIC FAX Monitor distinguishes between upper-case and lower-case characters.

3 [Confirm New Password]
Re-type the password you specified into the [New Password] text box.
0 Password settings you make go into effect when you click [OK].

Note

0 Make sure you keep a separate record of your password so you do not forget it. If you
do, you will not be able to access Administrator Mode.

O Should you forget the password, contact your service representative.
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USER FUNCTION KEY SETTINGS

If you store functions in User Function keys F1-F5, you can access those functions by just
pressing the appropriate key.

In addition to the functions listed in the main fax manual, you can register the following func-
tions:

O Mail Address (always register this in a User Function key)
3 Auto Mail Reception
O Mail Reception

Registering Functions in User Function Keys

This procedure describes how to register the 3 functions listed above in User Function keys.
For how to register other functions, please refer to the main fax manual.

1. Press the User Tools key. oo b £ I i [E oA 12 ¥
@User Tools @ [ ] [ ) [ ] [J
[ | IE [F2 [F3 [ F2 IFs |
2. Enter the code or “Fax Features” with the num- EUser Tools Main Meru  Enter number i
ber keys. Fax Features 2 ey Op. Tools
Language | Exit
3. Enterthe code for “User Functions” with the num- [@Fax Features Enter nunber |
ber keys. Program/Delete 2 Reports/Lists
B User Functions
|PrevMenu
4. Pressthe User Function key you wish to register [ser Functions:
a function in. Press key to program or check Status.
{F1-F5)
O To view the current contents of User Function [Status [Frevtenu]

keys, press [Status]. s S
@Fower Somm - peceie e [ e 8- L2

@User Tools @ [ ] [ ] [ ] L]
[ |IE [F2 [ Fs | IFs |
5. Enter the code of the function you wish to regis- [zer Functions: Enter numbe
ter, then press [OK]. r4: 02 Econamy Tx
LoEyind 04 Tone
3 If the item you require is not displayed, press T Ihext |[Cancel J[ 0K

[TPrev.] or [{Next] until it is. [ B B T ]
O To register another function in another User

Function key, repeat steps 4 and 5. @ ®

TKSS045N
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6. Press [PrevMenu] until the User Tools menu re-

appears.

7. Press[PrevMenul].
8. Press [Exit].

Hser Functions:

Status

Press key to program or check Status.

(F1-F53)

|PrevMenu

( ) (

) ( ) ( )

@ ®

Editing and Deleting User Function Key Settings

TKSS045N

>
(=]
<
=
~
O
Z
=
=
=
O

For how to edit and delete the contents of User Function keys, see the main fax manual.
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TESTING FOR PROPER OPERATION

After completing all connections and settings, use the following procedure to test NIC FAX for
proper operation.

Checking NIC FAX

Use the following procedure to send an E-mail message from NIC FAX to your own computer
and test for proper operation of the send and receive functions.

If the send and receive functions do not operate properly, check connections and try to locate
the problem in the TROUBLESHOOTING section starting from page 116.

46

Make sure that the Memory Transmission indi-
cator is lit.

3O Ifitisn’t, press the Memory/Immediate Trans-
mission key.

Place the document you want to send face up
into the feeder, and set the scanning parameters.

O Textis sent at Detail resolution (200 x 200 dpi),
even if Fine (200 x 400 dpi) is selected.

Press the User Function key (F1-F5) registered
with the Mail Address function. The Mail indica-
tor should light.

Use the Quick Dial keys and number keys to in-
put the E-mail address you want to send to.

3 You can enter the “@” character, periods, un-
derline characters, and hyphens with the Quick
Dial keys. Press [Symbols] when you with to
enter symbols. Use [A«<a] to shift between
upper-case and lower-case characters.

3 You cannot enter letters or symbols by press-
ing Quick Dial keys when the Mail Address
indicator is not lit.

Press [OK].

3 This confirms the E-mail address as shown
on the display and causes the Mail Address
indicator to go out.

@ Manual Recove Oz

@Darken  @standard

ocs @Normal @Detail  @Tmediate
Reception Mode @ Stamp ~ @ G4 @Halfone @Lighten  @Fine  @Wemory Trans.
[ ] ] I I | ] ]
TKSS08TN
@Fouer b © S receverie [ e 8 1 ¥
@User s @ ° ° ° °
[ |IE [F2 [ Fs | IFs |
TKSSO7BN
Enter nail address.
rlLowercass
hesa Symhol = I Cancel I Ok
Enter mail address.
rLowercass

icfax]@abo. Company . com

hesa Symbol = ICanceI I

0K

( ) ( ) ( )

TKSS045N



GETTING READY

6. Press Start.

O This starts reading of the document into memory. The E-mail send operation starts
after the read operation is complete. The Communicating indicator is lit while a send
operation is in progress.

O It may take some time before the send operation starts. This is due to the time the
machine requires to convert the data in memory.

7. Check that the sent E-mail was delivered properly.

Checking NIC FAX Applications

After NIC FAX Com Redirector, NIC FAX Port, and Facsimile Modem Type AO5 are installed
on your computer, you can use one of the applications to send a fax to NIC FAX and to check
for proper receipt.

See page 69 for details on how to send a fax from a PC FAX application.

a3 If you specify the destination fax number as 0000, the message is output on the locally
connected NIC FAX.

47
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INTERNET FAXING

TRANSMISSION

This section describes how to scan a document into NIC FAX memory and send it as E-mail.
You can input the E-mail address directly, or use a Quick Dial, Speed Dial or Group with an
address already stored in it. You can also use the Redial key to recall the previous address
sent to.

Entering the E-mail Address Directly

1. Make sure that the Memory Transmission indi- O e o
cator iS ||t Reception Mode @ Stamp @ G4  @Halfione @Lighten  @Fine .M:m":wans
C I 1T 1T 1T 1T 71T 7
a3 Ifitisn’'t, press the Memory/Immediate Trans-
mission key.

O The data for Internet fax transmissions must
first be stored into memory before it is sent.
Immediate transmission is not supported.

2. Place your document face up into the feeder, and
make any scan settings as required.

O Textis sent at Detail resolution (200 x 200 dpi),
even if Fine (200 x 400 dpi) is selected.

O Messages are always sent as Letter/Legal
size. If you feed wider document than Letter/
Legal, it will be reduced in size to Letter/

Legal.
3. Press the User Function key (F1-F5) that is as- R
. . \ Power b £ Sy meceneric [ e 84 12 ¥
signed the Mail Address function. :M ? e o D; =
O Make sure that the Mail Address indicator is ' = = [ =)

it
4. Use the Quick Dial keys and number keys to in- nter nail address.
put the E-mail address. »Lowercase

O You can enter the “@” character, periods, un- (A= | (Symbols |[ Cancel || OK

derline characters, and hyphens with the Quick
Dial keys. Press [Symbols] when you with to
enter symbols. Use [A«a] to shift between
upper-case and lower-case characters.

3 You cannot enter letters or symbols by press-
ing Quick Dial keys when the Mail Address
indicator is not lit.

48



INTERNET FAXING

5. Press [OK]. nter mail address.

rLowercasd

a3 This confirms the E-mail address as shown i Fa ] Babc. COMpENY . Com

on the display and causes the Mail Address [ hea | [Svmbols |[Cancel [ 0K
indicator to go out.
( ) ( ) ( ) ( )

Q@ ®

TKSS045N

6. Press Start.

O This starts reading of the document into
memory. The E-mail send operation starts af-
ter the read operation is complete. The Com-
municating indicator is lit while a send op-
eration is in progress.

O With a long message, it may take some time
before the transmission starts. This is due to
the time the machine requires to convert the
data in memory.

O
g
<
<
=]
=
=
Z
<4
=
=
Z

Note
3 For how to cancel transmission of an Internet fax, see page 71.

Specifying an E-mail Address Registered in a Quick Dial, Speed Dial, or
Group

1. Make sure that the Memory Transmission indi- O e o
cator iS ||t Receplion Mode @ Stamp @ G4 @Halfione @Lighten  @Fine .M:m":wans
[ T T T T T T 7
3O Ifitisn't, press the Memory/Immediate Trans-
mission key.

2. Place your document face up into the feeder, and
make any scan settings as required.

O Textis sent at Detail resolution (200 x 200 dpi),
even if Fine (200 x 400 dpi) is selected.

O Messages are always sent as Letter/Legal
size. If you feed wider document than Letter/
Legal, it will be reduced in size to Letter/
Legal.

3. Use a Quick Dial, Speed Dial, or Group to specify [Ready  Press Start or Clear to cancel

the E-mail address. mc-ras. 100
= 10z] nic (@ ezt
3 Quick Dial ... Press the applicable Quick Dial [ Add | [ fode |[ Infa. |

key. See page 73 of this manual and the main
fax manual for details.
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0 Speed Dial ... Press Speed Dial and use the

number keys to input the two-digit Speed Dial
code. See the main fax manual for details.

Press [Tel. Dir.] to search for Speed Dials by
name.

O Group Dial ... Press the applicable Quick Dial

key. See the main manual for details.

Note
3 With Groups, you can assign a mixture of E-mail addresses and fax numbers to a single

Quick Dial key.

Press Start.

O This starts reading of the document into
memory. The E-mail send operation starts af-
ter the read operation is complete. The Com-
municating indicator is lit while a send op-
eration is in progress.

O With a long message, it may take some time
before the transmission starts. This is due to
the time the machine requires to convert the
data in memory.

TKSS027N

Note
3 For how to cancel transmission of an Internet fax, see page 71.
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BROADCASTING

NIC FAX can send the same E-mail to multiple faxes or computers. The broadcasting ad-
dresses can be a mixture of fax numbers and E-mail addresses.

1.

Make sure that the Memory Transmission indi-
cator is lit.

3 Ifitisn’t, press the Memory/Immediate Trans-
mission key.

Place your document face up into the feeder, and
make any scan settings as required.

O Text is sent at Detail resolution (200 x 200
dpi), even if Fine (200 x 400 dpi) is selected.

0 Messages are always sent as Letter/Legal
size. If you feed wider document than Letter/
Legal, it will be reduced in size to Letter/
Legal.

Press the User Function key (F1-F5) that is as-
signed the Mail Address function.

Specify the destination E-mail address in one of
the following ways:

O Manual input ... Press Mail then use the Quick
Dial keys and number keys to input the E-mail
address.

3 Quick Dial ... Press the applicable Quick Dial
key.

O Speed Dial ... Press Speed Dial key and use
the number keys to input the applicable two-
digit Speed Dial.

O Group Dial ... Press the applicable Quick Dial
key.

@ o reee | @xenson @Darken @Standara
- e @nomal @Deil
Receplion Mode @Stamp @G¢  @Halfone @Lighten  @Fine

@!mmediate
Trans.

@emony Trans.

TKSS087N

O
g
<
<
=]
=
=
Z
<4
=
=
Z

@ User Toos @ [ ] [ J [ [

@Fower b © Same mecenerie [E e 8 L2 ¥

[ [ Ft [ F2 | [F4 IFs

TKSSO07BN

nter nail address.

rLOWErCass

hiwa Symbol=s ICanceI I

0K

Note
O Note that letters and symbols will not be input if you press the Quick Dial keys while the

Mail Address indicator is unlit.

3 You can enter the “@” character, periods, underline characters, and hyphens with the
Quick Dial keys. Press [Symbols] when you with to enter symbols. Use [A«<»a] to shift
between upper-case and lower-case characters.
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5. Press [OK].

6. Press [Add].

7. Repeat steps 3 through 6 to input all the E-mail
addresses you want.

nter nail address.

rLowercasd

1icfax1®@abc. company. com

hisa Svmbo |z |Cance| | Ok
( ) ( ) ( ) ( )

TKSS045N
[ IResly Press Starf]
emory Trans. 100

@@= nicfaxleabc. company. comDest:

Ao Hocle Infao.

TKSS042N

Note

[ You can input up to 250 addressees, mixing E-mail addresses and fax numbers. Note
that the maximum number of addressees may be further limited by your E-mail server.

8. Press Start.

O This starts reading of the document into
memory. The E-mail send operation starts af-
ter the read operation is complete. The Com-
municating indicator is lit while a send op-
eration is in progress.

O With a long message, it may take some time
before the transmission starts. This is due to
the time the machine requires to convert the
data in memory.

TKSS027N

Note

3 For how to cancel transmission of an Internet fax, see page 71.
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TRANSFER REQUEST

There are two types of transfer request transmission: transfer request by E-mail and transfer
request by fax (standard transfer request transmission).

The following are some terms you must be familiar with in order to perform the following
procedure.

O Transfer requester
This is the fax machine performing the transfer request transmission (NIC FAX).
O Transfer station

This is the fax machine that is requested to perform a transfer. This machine needs to
have the Transfer Box and Delivery Destination settings registered.

O End receiver

This is the fax machine or computer that receives the E-mail or fax from the transfer
station.

Note

0 NIC FAX and NIC FAX KIT TYPE140 can be specified as the transfer requester for a
transfer request by E-mail.

O See the main Operator’s Manual for details on the operation for transfer request by fax.

Note

3 Up to 99 transfer stations can be specified for each transfer request.

3 Up to 30 end receivers can be specified for each transfer station.

O Each transfer station Group is counted as a single end receiver.

O Up to a total of 100 transfer stations can be specified with end receivers and the number
keys.

Note

O Before performing the following procedure, you must first store the polling ID for your
fax machine and its telephone number. The same polling ID must be stored for both the
transfer requester (NIC FAX) and the transfer station.
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INTERNET FAXING

Transfer Request by E-mail

End Receiver

Router

NIC FAX 2

NIC FAX 1
nicfax1@abc.company.com ‘

North America

1. Make sure that the Memory Transmission indi-
cator is lit.

3O Ifitisn't, press the Memory/Immediate Trans-
mission key.

2. Place your document face up into the feeder, and
make any scan setting as required.

O Textis sent at Detail resolution (200 x 200 dpi),
even if Fine (200 x 400 dpi) is selected.

O Messages are always sent as Letter/Legal
size. If you feed wider document than Letter/
Legal, it will be reduced in size to Letter/
Legal.

3. Press [Mode].

4. Enter the code for “Transfer Request” with the
number keys.

3O If the item you require is not shown, press
[TPrev.] or [{Next] until it is.
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Printer

Router

nicfax2@abc.company.co

d
Mail Server

@ Manual Receive @ Extension @Darken  @Standard
{ I @Nomal  @etail  @'mediate
Reception Mode @ Stamp @ G4 @Halfone  @Lighten  @Fine @\emory Trans.
TKSS087N
[OResdy Enter fax numbers
emory Trans. 100

t:

( ) ( ) ( ) ( )

@ ®

TKSS044N

ETransmission Mocle: Enter number E
DS Rx With SEP/PWD 06 Polling R¥
DY Polling TX 08 Tranzfer Reguest

TPrev. JMext | Exit
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Note

O Sending a transfer request transmission to a fax that does not have a transfer function
or to a computer by E-mail is sent as a normal transmission to and received by the
transfer station without being transferred to any other destination. Note that no error
report is returned to the transfer requester (the originator of the transmission). Because
of this you should always confirm that the transfer station is a fax that is equipped with
a transfer function.

Inputting a Mail Address Stored in a Quick Dial/Speed Dial

5. Use a Quick Dial or Speed Dial to specify the Frarsfer Request:  Select transfer stn.
transfer station. ransf.Stn 1
3 Quick Dial [Cancel]i Hai it

Press the Quick Dial to which the desired ad-
dress is assigned.

O Speed Dial

Press Speed Dial key then enter the Speed
Dial code with the numbers.

O
g
<
<
=]
=
=
Z
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Inputting an E-mail Address Manually

5-1.Press the User Function key (F1-F5) that is as- oo b D S reere DR L
signed the Mail Address function. e O e e e
[ [ Ft [ F2 [ F3 [F4 IFs |
O Make sure that the Mail Address indicator is
lit.
5-2.Input the E-mail address then press [OK]. mter nail address.
rLowercase

3 You can enter the “@” character, periods, un- i ¢ | b, Company . com
derline characters, and hyphens with the Quick [ heoa |[Symbols |[ Cancel |[ oK
Dial keys. Press [Symbols] when you with to
enter symbols. Use [A«a] to shift between
upper-case and lower-case characters.

O Pressing Clear deletes the character at the
current cursor position.

O Pressing Stop clears the address.
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6. Press [Recv. Stn].

7. Specify the end receiver (see below) and then

press [OK].

8. Press [No].

9. Press [Exit].

10. After finishing all the required input, press Start.

O This starts reading of the document into
memory. The E-mail send operation starts af-
ter the read operation is complete. The Com-
municating indicator is lit while a send op-

eration is in progress.

O With a long message, It may take some time
before the send operation starts. This is due
to the time the machine requires to convert

the data in memory.
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lNransfer Reguest: Select transfer sth.
INEUEI RN 2. [02] nicfaxleabo. compa, |

|Cancel || Recv.Stn

( ) ( ) ( ) ( )
TKSS045N
lNransfer Reguest: Select receive sth.

Tranzf.5tn 1 @ [02] nicfaximabe.compa,

Receive Stn gl [res
Acdd RewStn |Canu:e| | 0K
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Q@ ®
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Specifying an End Receiver

Only end receivers whose E-mail addresses or fax numbers are registered in Quick Dials,
Speed Dials, or Groups on the transfer station can be specified as end receivers.

3 Quick Dial
Press # and then input the applicable two-digit Quick Dial code.

Example: To specify the end receiver assigned to Quick Dial code 01 on the transfer
station.

Enter:#0 1
0 Speed Dial
Press # % and then input the applicable two-digit or three-digit Speed Dial.
Example: To specify the end receiver assigned to Speed Dial 12 on the transfer station.
Enter:# %12
Example: To specify the end receiver assigned to Speed Dial 123 on the transfer station.
Enter:# %123
3 Group Dial
Press # % % and then input the applicable two-digit Group Dial code.

]
£
<
<
=
[l
w
4
(=
=
=
Z

Example: To specify the end receiver assigned to Group 04 on the transfer station.
Enter:# % %04
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RECEPTION

Note
3 For E-mail from a computer, alphabetic-character text and TIFF-F images are output
they are. If you receive non-alphabetic text, it may not be printed normally.

Automatic E-mail Reception

When this function is turned on, the machine periodically checks the E-mail server for incom-
ing E-mail and downloads it as necessary.

The interval between checks is referred to as the E-mail Acquisition Interval, and when the
machine is shipped it is set to 3 minutes by default (see page 44). You change this to any
value between 1 and 60 minutes, and can also force the machine to check for incoming mail
by pressing the Mail Recep key (see the next section).

You can also configure this feature to work in conjunction with the Night Timer feature so that
mail acquisition does not occur at times when the machine is saving energy.

3 If the indicator of the User Function key to which Automatic Mail Reception is assigned
is not lit, Automatic Mail Reception will not take place. See page 44.

3 If memory runs out, mail will not be received at the specified intervals. Reception will
resume when sufficient memory becomes available.

Manual E-mail Reception

Follow these steps at any time to check for incoming E-mail immediately.

Note
O This procedure assumes that the Manual Mail Reception function is stored in a User
Function key beforehand (see page 44).

1. Press the User Function key (F1-F5) registered oo £ S neeers[ER SN 1 ¥
with the Manual E-mail Reception function. o0 O o e e
[ [ Ft [ F2 [ F3 [F4 IFs |
2. Press the Start key to check for E-mail. ail Recep. !

. . R . e To receive mail, press Start
If there is E-mail, the Communicating indicator

will light and the mail will be printed. [Prevtenu
If there is no E-mail, the following display will flash [ Information Enter_nunber B

up then the initial display will reappear. You hiave no mail.
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Receiving E-mail with the Information Function

If the Manual Mail Reception function is not registered in a User Function key, use the follow-

ing procedure to receive E-mail.
1. Press [Info].

2. Enter the code for “Mail Reception” with the num-
ber keys.

3. Press the Start key to check for E-mail.

If there is E-mail, the Communicating indicator
will light and the mail will be printed.

If there is no E-mail, the following display will flash
up then the initial display will reappear.

[ IReady Set ariginals. Enter fax no.
emary Trans. 100
Hode Infa.
( ) ( ) ( ) ( )
9O
TKSS045N E
~<
Einformation Enter number : ﬁ
D7 Print Journal 05 Filez in Memory E‘]
D9 Box File Manager 10 Mail Reception Z
Fhrew. i [ &t E
4
=

ai |l Recep.:

Mo receive mail, press Start

|PrevHenu

@Infnrmation Enter number E

You have no mail.
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Receiving Transfer Request E-mail

When NIC FAX receives a transfer request transmission by E-mail, it transfers the E-mail to
all the end receivers specified.

Transfer request E-mail from NIC FAX 1 is received by NIC FAX 2 and sent to the specified
end receivers.

NIC FAX 2
nicfax2@abc.company.com

Internet
—

Router

E -
Pri‘ nter

Mail Server LAN

NIC FAX 1
nicfax1@abc.company.com

S
.
Note

0 E-mail addresses can also be specified as end receivers.

O Transfer request E-mail requires setting of the polling ID and end receiver address or
fax phone number. The end receiver address or fax phone number must be assigned to
a Quick Dial, Speed Dial, or Group Dial.
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Multi-step Transfer Example

Transfer request transmission becomes even more effective when it is performed through
multiple transfer stations.

Once a transfer station is assigned to a Group, specifying that Group as the end receiver
causes a transfer request transmission to send the document to the assigned transfer station.
The E-mail addresses and fax numbers assigned to the specified Group become end receiv-
ers.

Contact your local service representative for full details.

Note
O If a specified Group that is programmed as the end receiver is set for Multi-step Transfer
at the transfer station, the transfer station passes on the document to the destination.

O
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Ci Computer

|

1

Transfer
I Printer

Mail Server

NIC FAX 2 Router

nicfax2@abc.company.col

Router

Printer

Mail Server

nicfax1@abc.company.com
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Routing of Received Faxes

SUB codes appended to incoming faxes sent from G3 machines are compared with Personal
Box SUB codes registered on the NIC FAX. A matching code causes the fax to be routed to
the destination assigned to the Personal Box.

Note

3 You need to set up the Personal Box and Receiver beforehand. Please refer to the main
fax manual for details.

3 NIC FAX supports routing of faxes received from another NIC FAX or other types of fax
machines.

Transfer of Received Faxes

SUB codes appended to incoming faxes sent from G3 machines are compared with Transfer
Box SUB codes registered on the NIC FAX. A matching code causes the fax to be transferred
to the destination assigned to the Transfer Box.

Note

O You need to set up the Transfer Box and Receiver beforehand. Please refer to the main
fax manual for details.

O NIC FAX supports transfer of faxes received from another NIC FAX or other types of fax
machines.

O The requesting party is not notified whether the transfer was successful or not.

Forwarding of Received Faxes

NIC FAX can decide whether to forward incoming fax messages based on the RTI or CSI of
the sending fax machine. Messages are automatically forwarded to the memory forwarding
destinations registered in the machine.

O See the main manual for details on forwarding of received faxes.
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REPORTS AND LISTS

The formats of most reports and lists are identical to those output for the standard fax func-
tions. This section describes only reports and lists that have different formats.

Note
3 When you send a fax to an E-mail address, the field where the fax number normally
appears in a standard fax report or list is replaced by the applicable E-mail address.

Transfer Result Report

When a transfer result request is sent by E-mail to a transfer station, this report is sent by E-
mail to the transfer requester to inform it of the result of the transmissions as soon as they are
all complete.

Note
(0 See page 42 for details on how to turn printing of header information on and off.

3k ok sk sk sk Mall INFORMATION sfe 3k 3k sk sfe sk ok e sk sk ok sk sk sk sk sk sk sk sk ok sk ok sk sk skok JUN.19.1999 11:26AM************************

From:nicfax@abc.company.com

Subject: Fax Message from “1234”(“nicfax RTI”)

3k 3 sk 3k sfe ok she ok ske ok ke sk sk sk sk sk sk sk ok sk sk ke sk sk sk sk sk sk sk sk sk sk ke sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk ke sk sk sk sk sk sk sk sk sk sk ke sk sk sk sk st sk sk sk sk sk sk sk sk sk sk sk sk sl sk ke sk sk sk sk sk skl skl skok skok

FHxxAxx* TRANSFER RESULT REPORT (1 19.JUN.1999 11:26) *****xk*

TRANSFER STATION nicfax@abc.company.com
TRANSFER REQUESTED TIME = 1.23 11:25

ADDRESS(GROUP) PAGE RESULT
Mail : nicfax@ccc.company.com 1 -—
G3  :212-1234-45678 1 oK

[RESULT]

OK : All pages sent (fax transmission).

E : Error

—— : Internet fax sent to E-mail server registered for this machine. This does not indicate that
the E-mail reached the final destination.
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INTERNET FAXING

Error Mail Notification

NIC FAX sends this notification to a sender when it is unable to successfully receive a par-
ticular E-mail message. A “cc” of this notification is also sent to the administrator E-mail
address when one is specified.

O See page 41 for details on specifying the administrator E-mail address.

s 3k ok ok ok Mall INFORMATION s 3k 3k sk sfe sk sk ke sk sk sk sk sk sk sk sk sk sk sk sk sk ok sk sk skok NOV.19.1999 11:26AM sk sfe 3k ok sfe ke ok sk sk sk ok sfe ke ok stk sk skoskeok skoskokok

From:nicfax@abc.company.com

Subject: Fax Message from “1234”(“nicfax RTI”)

st s s s ok sk s ok s o sl ke s ko ks ks s s sk sk s s s s s o s ok s ks s s ks ks ks s s s sk s sl sk s s s ks ks ko ko ks ook ok sk ok

FHxxAxx% ERROR MAIL NOTIFICATION ( 19.NOV.1999 11:26) ***#*xk%

NOTIFICATION FROM nicfax@ abc.company.com

CAUSE OF ERROR DECODE ERROR (INVALID FILE)

PLEASE CONFIRM

THANK YOU

Note
3 NIC FAX also prints an Error Report when it sends an Error Mail Notification.
O See the main Operator’s Manual for details on error reports.

Error Report (Mail)

This report is printed on NIC FAX when it is unable to send an Error Mail Notification.

*adkkxrt ERROR REPORT (Mail) ( NOV.19.1999 11:26AM) ***k#kxx
FILE TIME ADDRESS TTI design
sk sk sk sk ke sk sk sk ok sk ksl stk stk sk sk sk ksl stk skok sk sk sk kol stk skl skok sk ksl stk stk skok sk sk sk kol stk skok skok sk kol stk skok sk sk kol stk skok sk sk kol skok skok sk skokok skokoskok skokoskokok ok
0009 11:26AM nicfax@ abc.company.com

PLEASE SEND THIS REPORT TO THE ABOVE ADDRESS.

CAUSE OF ERROR: DECODE ERROR (INVALID FILE)
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Server-generated Error E-mail from the Server

The transmitting server sends this error E-mail to the originator of E-mail that cannot be
transmitted correctly due to an incorrect E-mail address or some other reason

#x%%  Mail INFORMATION #%##kscksskskskdskadokskakssx NOV, 19, 1999 [1:21AM ¥ skt sk otk ook dok ook %

From: MAILER-DAEMON

Subject: Returned mail : User unknown

otk R R R K R K R R kR R K R o K R R R R R K K ok R kR R K R K
Received: from localhost (localhost) by aaa.company.com (8.6.11+2.4W/3.3W9-1.0S8Sun)

Date: Fri. 10 Nov 1999 11:25:15+0900

From: Mail Delivery Subsystem (MAILER-DAEMON)

Subject: Return mail: User unknown

Message-1d:(12345678.LAA12345@aaa.company.com)

To <nicfax@aaa.company.com >

O
g
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The original message was received at Fri. 19 Nov 1999 11:25:02 +0900
From abc.company com[192.168.15.16]

< icfax@bbb.company.com > (unrecoverable error)

————— Transcript of session as follows — — — — —
... while talking to aaa.company.com:
>>> RCPT To: < nicfax@bbb.company.com > ... User unknown
< < < 550Action not taken. supported local user nicfax@ bbb.company.com does not exist.

550 < nicfax@bbb.company.com >... User unknown

Return-Path: nicfax@bbb.company.com

Received: from nicfax@bbb.company.com (abc.company.com [192.168.15.16] by are
Massage-Id: (12345678.LAA12345@aaa.company.com)

Date: 19 Nov 1999 11: 20:21 +0900

X-Mailer: NICFAX Version 1.0

Content-Type: multipart/mixed: boundary="— — NICFAX_60678ADCFI — — ”
To: nicfax@bbb.company.com

From: nicfax@ aaa.company.com

Subject: Fax Message from “1234”

(RTI RTI”)
Example Printout of Server-generated Error Mail
Note
O After the server-generated error E-mail has been printed, the first page of the document
is printed.
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Journal
* % % JOURNAL (NOV.19. 1999 3:12PM) * * *
TTI ABC.COMPANY
<TRANSMISSION>
DATE TIME ADDRESS MODE TIME PAGE RESULT PERSONALNAME FILE
NOV.19. 10:19AM New York Branch G3EDM 0’417 P.1  OK design 0528
11:45AM  PC--<LAN>--> G3DM 0°05” P2 OK 0529
1:46PM nicfax1@abc.company.com MailDM 0457 P2 —— 0531
2:47PM nicfax2@abc.company.com MailDM 0°15” Pl —— 001 0541
2:48PM nicfax3@abc.company.com MailDM  2°22” Pl —— 111 0542
3:08PM nicfax4@abc.company.com MailDM 0’157 P1 E 0562
<RECEPTION>
DATE TIME ADDRESS MODE TIME PAGE RESULT PERSONALNAME FILE
NOV.19. 9:37AM New York Branch G3ES 0°06” P.1  OK design 0527
1:45PM  nicfax5@abc.company.com MailSM  0°08” P.1 OK 0530
3:01PM nicfax6@abc.company.com MailSM 0’017 P1 E 001 0561
3:09PM nicfax7@abc.company.com MailSM  0°02” P.1 OK 111 0563
TX 006535 R X 000838
# : BATCH C : CONFIDENTIAL $ : TRANSFER P : POLLING
M : MEMORY L : SEND LATER @ : FORWARDING E : ECM
S : STANDARD D : DETAIL F : FINE > : REDUCTION
!1$ : REMOTE TRANSFER B : FAX ON DEMAND * :PC % :PC DIRECT
+ : ROUTING
[DATE]
Date of communication.
[TIME]
Time communication started.
[ADDRESS]

In the case of E-mail transmission, this column shows the address that was input manually, or
the name assigned to the Quick Dial or Speed Dial that was used.

In the case of E-mail reception, this column shows the address that was in the From field of
the received E-mail.

In the case of communication with another fax, the contents of this column are identical to
those of the standard fax journal.

[MODE]

Letter or symbol indicating the communication mode.

[TIME]

Elapsed time. %%’ % %” is shown if the elapsed time exceeds 99 minutes 59 seconds.
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[PAGE]

Number of pages. % % is shown if the number of pages exceeds 999.
[RESULT]

OK:: All pages sent (fax transmission).

E :Error

——:Internet fax sent to E-mail server registered for this machine. This does not indicate that
the E-mail reached the final destination.

D :Power outage
[PERSONAL NAME]

<]
. . e Z
Personal name or Personal Code for communication with Personal Code specified. The per- 5
sonal name is shown here when one is programmed. =
=
Z
[FILE] g
File number (document control number) =
Box List
* % % BOXLIST (NOV.19. 1999 3:21PM) * * *
TTI ABC.COMPANY
QUICK
BOX NAME KEY MODE SUB/SEP [SID/PWD] PROGRAMMED RECEIVER
DESIGN 16 PERSONAL BOX 1234 El 05 :NEWYORK OFFICE
ABCD INFORMATION BOX 2222
[4444]
5678 TRANSFER BOX 5678 [®] 06 G3 :1234567
[BOX NAME]
Box name programmed on the machine
[QUICK KEY]

Quick Dial to which SUB Codes are assigned
[PROGRAMMED RECEIVER]
Routing destinations, when programmed
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SIMPLE SCANNING OPERATION

You can use NIC FAX as a simplified network scanner by sending a document to your own E-
mail address.

O For this operation you can select between standard resolution (200 x 100 dpi) and detail
resolution (200 x 200 dpi).

1. Make sure that the Memory Transmission indi- o
cator is lit. Focptniotn @ Samp
—1
3O Ifitisn’t, press the Memory/Immediate Trans-
mission key.

2. Place the document you want to scan face up
into the feeder, and make any scan settings as
required.

O Textis sent at Detail resolution (200 x 200 dpi),
even if Fine (200 x 400 dpi) is selected.

3. Enter your mail address in one of the following nter nail address.
ways: rLowercas

O Press the User Function key (F1-F5) assigned [ Fea | (Svmkals [ Cancel | 0K
the Mail Address function, then use the Quick
Dial keys, number keys, [Symbols] key and
[A<—>a] key to input your address.

O If your address is stored in a Quick Dial, press
that Quick Dial key, then go to step 5.

3 If your address is stored in a Speed Dial, press
the Speed Dial key then enter the code with
the number keys, then go to step 5.

4. Press [OK].

3 This confirms the E-mail address and causes
the Mail indicator to go out.

O This step is not necessary when specifying
the E-mail address with a Quick Dial or Speed
Dial.

5. Press Start.

O This starts reading of the document into
memory. The E-mail send operation starts af-
ter the read operation is complete. The Com-
municating indicator is lit while a send op-
eration is in progress.

O With a long message, it may take some time
before the send operation starts. This is due
to the time the machine requires to convert
the data in memory.
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USING A PC FAX APPLICATION

NIC FAX lets you send a fax of a document created on your computer using NIC FAX Com
Redirector and a PC FAX application.

Note

0 See the documentation that comes with your PC FAX application for details on how to
install it.

O See Chapter 6 of this Operator’s Guide for details about NIC FAX Com Redirector.

0 NIC FAX can also receive simultaneous transmission requests from two different

computers.

PC FAX Application

Be sure to use a PC FAX application that supports Class 2 AT commands, such as Microsoft
FAX. Contact your sales or service representative for details on PC FAX applications that are
compatible with NIC FAX.

Note

O APC fax application cannot be used to receive a fax. Be sure to turn off its auto receive
setting if it has one.

3 For how to use NIC FAX Com Redirector, see page 110.

Sending a PC FAX

The following example shows how to send a PC FAX using Microsoft FAX. See the documen-
tation that comes with Windows 95 for full details on Microsoft FAX.

1. Onthe [Start] menu, point to [Programs], [Accessories], and [Fax], and then click [Com-
pose New Fax].

O This displays a dialog box for creation of a new message.
2. Type in the number of the fax machine to which you want to send.

3 You can also specify the number by inputting a NIC FAX Quick Dial, Speed Dial, or
Group Dial. If an E-mail address is assigned to the Quick Dial, Speed Dial, or Group
Dial, the message is sent as E-mail.
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INTERNET FAXING

3 Quick Dial

Input # followed by a two-digit Quick Dial Code. For Quick Dial code 12, input: #12.

O Speed Dial

Input #x followed by a two-digit Speed Dial. For Speed Dial 23, input: #%23.

3 Group Dial

Input #x % followed by a two-digit Group Dial Code. For Group Dial code 05, input: #% %05.

Note

3 Be sure to input a leading zero to change one-digit numbers into two-digit numbers.
For example, input 5 as 05.

0 When an optional Function Upgrade Card is installed, you must input three digits for
Speed Dials. This means you must input two leading zeros to change one-digit numbers
into three-digit numbers.

3 Typing in 0000 for the fax number outputs to the NIC FAX you are sending from.

3. Follow the instructions that appear on the screen.

Note

O As with standard faxing from NIC FAX, TTI (Transmit Terminal Identification) information,
addressee names assigned to the Quick Dial or Speed Dial, and personal hame
(destination name) are included with PC fax transmissions, except when sending to
your own machine (fax number 0000).

Sending a PC FAX of a Document Created with a Word Processor or Other Application
1. On the [File] menu, click [Print].

2. Select Microsoft FAX or the name of the PC fax application you are using as the printer
name.

3. Follow the instructions that appear on the display.
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CANCELING TRANSMISSION OF AN INTERNET FAX

While the Document is Being Scanned In

1. Press the Stop key.

TKSS026N

The confirmation screen appears. Scanting has been stopped and pages
have been deleted.
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2. Press [OK]. = Open cowver marked by the
. arrow and remove the
O For how to clear document jams, refer to the e | document.
main fax manual. = [k |

( ) ( ) ( ) ( )

Q@ ®

TKSS045N

After the Document has been Scanned In

Note
3 You cannot cancel transmission of a message after it has been sent. Messages not
shown in the transmission list have been already sent.

1. Press [Info]. [OReady Set originalz. Enter fax no.
emary Trans. 100

TKSS045N
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INTERNET FAXING

2. Enter the code for “Check/Cancel TX Files” with
the number keys.

3. Usethe @ or @ to move through the list until the
message you wish to delete appears.

4. Press [Delete].

5. Press[Yes].

6. Press [Exit] to return to the standby mode.

EInformation

Enter number E

i Hext

[ Check/Cancel TX Files
D2 Print TX File list

[Exit

¥ Files Status: No.0164 @Prev. (eNext]

4/10:33PM Memory Tral
S nicfaxl@abo.c

iz, »Stancdhy
Dest: 1 Pzis) 1

[ Delete |[ Print ||

Check || Exit

¢ ) ( ) ( ) ( )

@ ®

TKSS046N

< Files Status: No.Ol

64  Prev. (Ehext

4101 33FM Memary Tran:

G nicfanleabo.c Dest: 1 Pgis) 1

=N S tancy

[ Delete |[ Print ][ Check ]| Exit

( ) ( ) (

) ( )

@ ®

TKSS042N

Delete the selected d

ocumen t?

| Mo [ ves ]

) ( )

@ ®

TKSS045N

[information

Enter numker E

[ Check/Cancel Tx Files
I i Ta File list

-

i dMext

| Exit

( ) ( ) (

) ( )

@ ®
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REGISTERING E-MAILADDRESSES

QUICK DIALS

Once an E-mail address is assigned to a Quick Dial key, you can specify the address by
simply pressing this key.

In addition, if label insertion is turned on, the name registered for this Quick Dial is printed
automatically on the first page of the document.

Assigning an Auto Document to a Quick Dial key to which a destination is assigned appends
the Auto Document to the fax being sent with the touch of a key. See page the main fax
manual for details.

Note
3 You can also make settings with NIC FAX Monitor. See page 90 for details.

To Register or Edit an E-mail Address in a Quick Dial

For each Quick Dial you can specify the following:
O Destination mail address and name
O Label insertion (on/off)

Note
(O Before you carry out the procedure below, you need to register the Mail Address Input
function in a User Function key (see page 44).

1. Make sure that the machine is in standby mode.

O If the “Fax Features” or “Key Op. Tools” menu [Ready Set originals. Enter fax no.
is shown, press the User Tools key. If any lerory Trans, __1oo
other screen is shown, press the Clear S
Modes/Energy Saver key.
2. Pressthe User Tools key. o D Sy e @ T
@ User Tools @ [ ) [ ) [ ] [ )
| | IE [ F2 [F3 [Fa |5 |
TKSSO07AN
3. Enter the code for “Fax Features” with the num- EUser Tools Main Meru  Enter number i
ber keys_ Fax Features 2 Wey Op. Tools

Language | Exit
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REGISTERING E-MAIL ADDRESSES

4.

74

Enter the code for “Program/Delete” with the num-
ber keys.

Enter the code for “Prog. Quick Dial” with the
number keys.

Press the Quick Dial key that you wish to regis-
ter an E-mail address in.

3 If a destination is already registered it will be
displayed.

O To check currently registered destinations,
press [Status].

O If this Quick Dial is being used for another
purpose (e.g. a Group), the following display
appears:

Press the User Function key (F1-F5) assigned
with the E-mail Address Input function.

Enter the E-mail address.

3 You can enter the “@” character, periods, un-
derline characters, and hyphens with the Quick
Dial keys. Press [Symbols] when you with to
enter symbols. Use [A«<a] to shift between
upper-case and lower-case characters.

3 If you make a mistake, press the Clear key
and try again.

[ To edit an existing address, press the Clear
key to delete it then enter then enter the new
address.

Press [OK].

E Fax Features

Program/Delete
B User Functions

Enter number E
2 Reports/Lists

IPrevMenu

@Progran/Delete 173 Enter number :
01 Prog. Guick Dial 02 Delete Buick Dial
33 Prog. Group Dial 04 Delete Group Dial

T JJeMexct |PrevMenu

Prog. Ouick Dial:
Press key to program or check Status.

[01-64)
Status |PrevMenu

Already assigned for other function.

@Foner b © S recavere AR 1 7
@ User Toos @ ° ° ° [
| [ F [F2 [F3 [Fa |5 ]

TKSSO7BN

Enter mail address.
rLowercase

hesa Symbol = ICanceI I Ok

Enter nail address.

rLowercasze

i cfa ] Babc, company . com
[ Aoa |[Symkols |[ Cancsl [ 0K
( ) ( ) ( ) ( )

@ ®
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REGISTERING E-MAIL ADDRESSES

10. Press [Name].

11. Enter a name for this address, then press [OK].

3 For how to enter characters, refer to the main
fax manual.

[ To edit an existing name, press the Clear key
to delete it then enter then enter the new name

12. Press [Label].

13. Use the arrow keys to turn Label Insertion on or
off, then press [OK].

14. Press [OK].

jrog Buick Dial: [0S]  Enter fax numbe

Labe|:0ff)

[ Mame

( ) ( ) ( ) ( )

@ ®

TKSS042N

|[ Label ]| Cancel || ok

Enter name
rlppercasH
hesa Symhol = | Cancel |

( ) ( ) ( ) ( )

Prog. Duick Dial: [DS] Enter fax numbe

NEWVDRK DFFIEE LabeI.fo)

[ Mame ][ Label ]| Cancel || 0K

( ) ( ) ( ) ( )

Q@ ®

TKSS043N

Label Insertion: Select mode wi thE(e

Mg s off
I Cancel Il Ok

( ) ( ) ( ) ( )

1@ ®

TKSSO4AN

jrog Duick Dial:[05]  Enter fax numbe

NEWVDRK DFFIEE Label Dn)

[ Mame ][ Label ]| Cancel || oK

( ) ( ) ( ) ( )

TKSS045N
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REGISTERING E-MAIL ADDRESSES

15. Press [PrevMenu] twice until the User Tools Prog. Duick Dial:
menu reappears. Press key to program or check Status.
(01-64)
Status IF‘revHenu

CoOC ¢
Q@

A

TKSS045N

16. Press [PrevMenu].
17. Press [Exit].

To Send to an E-mail Address Registered in a Quick Dial

1. Place your document face up into the feeder, and adjust any scan settings as required.
2. Press the Quick Dial key in which the E-mail address is registered.

This causes the destination name or E-mail address to appear on the display.
3. After checking that the destination is correct, press Start.

To Clear an E-mail Address Stored in a Quick Dial

1. Make sure the initial display is shown. [Reatly Set originals, Enter fax no.
“ ” « " emory Trans. 100
a If the “Fax Features” or “Key Op. Tools” menu 0
is shown, press the User Tools key. If any Hade Tnfo. |
other screen is shown, press the Clear
Modes/Energy Saver key.
2. Pressthe User Tools key. e b e T O T
@User Tools @ [ ] [ ) [ ] [J
[ | IE [F2 [Fs [ F2 IFs |
TRSSOTAN
3. Enter the code for “Fax Features” with the num- [EUser Tools Main Meru  Enter number i
ber keys_ Fax Features 2 Wey Op. Tools
Lahguagze | Exit
4. Enter the code for “Program/Delete” with the [Fax Features Enter_runker [l
number keys. Program/Delete 2 Reports/Lists
B Uzer Functions
|PrevMenu
5. Enter the code for “Delete Quick Dial” with the EProgram/Delete 173 Enter number :
number keys. D Prog. Huick Dial 02 Delete Buick Dial
P33 Prog. Group Dial 04 Delete Group Dial
" PHext |PrevMenu
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REGISTERING E-MAIL ADDRESSES

6. Press the Quick Dial key that you wish to clear.

3 To check currently registered destinations,
press [Status].

a If this Quick Dial is not being used, the follow-
ing display appears:

7. Press|[Yes].

3 If you press [No], the Quick Dial will not be
cleared and the display in step 6 will reap-
pear.

8. Press [Yes] to clear the Quick Dial.

3 If you press [No], the Quick Dial will not be
cleared and the display in step 6 will reap-
pear.

9. Press [PrevMenu] twice until the User Tools
menu reappears.

10. Press [PrevMenu].
11. Press [Exit].

Checking the Contents of Quick Dials

1. Pressthe User Tools key.

elete Quick Dial:

Press key to delete or check Status.

(01-64)
Status |PrevMenu

Mot Programmed. Cannot be deleted.

elete Quick Dial: [05] Delete?

&= nicfaxl@abe. company. com
MEWYORK OFFICE Lakel:On)
| M || ves

( ) ( ) ( ) ( )

@ ®

TKSS045N

Are you sure you want to delete?

|| ves

TKSS045N

elete Quick Dial:

Press key to delete or check Status.

{0-64)
|—|Statu3 |Prevtenu
( ) ( ) ( ) ( )
TKSS045N
R TP N N . | S LRI |
@UserToo's @ () (4 L °
( [F_Jrz Jr Jre I )

TKSSO7AN
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REGISTERING E-MAIL ADDRESSES

2. Enter the code for “Fax Features” with the num-
ber keys.

3. Enterthe code for “Program/Delete” with the num-
ber keys.

4. Enter the code for “Prog. Quick Dial” with the
number keys.

5. Press [Status].

6. Press [TPrev.] or [{Next] to scroll through the
list. When you have finished checking, press
[Cancel].

7. Press [PrevMenu] twice until the User Tools
menu reappears.

8. Press [PrevMenu].

78

@User Toolz Main Menu Enter number E
Fax Features 2 Hey Op. Tools

[Language || Exit

EFax Features Enter number E
Program/Delete 2 Reports/Lists

B User Functions
|PrevMenu

@Progran/Delete 173 Enter number :
01 Prog. Guick Dial 02 Delete Buick Dial
D3 Prog. Group Dial 04 Delete Group Dial

" JMext |PrevMenu

Prog. Buick Dial:
Fress key to program or check Status.

{01-64)

Status |PrevMenu

( ) ( ) ( ) ( )
TKSS047N

Btatusz 01-64: Presz key to program
01 LOWDOW OFFICE 02 nicfaxigabc.co
] TE1234 04 LOS ANGELES OF
i T et | Cancel|

( ) ( ) ( ) (

S)

TKSS04DN

HI

Prog. Ouick Dial:
Press key to program or check Status.
[01-64)

Status |PrevMenu

C OC O Ot
S)

J

H

TKSS045N



REGISTERING E-MAIL ADDRESSES

9. Press [Exit]. [BUser Tools Main Menu Enter number E
Fax Features 2 Hey Op. Tools
Language I Exit

( ) ( ) ( ) ( )

@ ®

TKSS045N

SPEED DIALS AND GROUP DIALS

Procedures similar to those above can be used to register E-mail addresses in Speed Dials
and Groups. Refer to the main fax manual for details.
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USER PARAMETERS

User Parameters appear on the display as a series of on/off switches that can be used to
configure a number of features.

O When installation of options or functions requires other settings besides User Parameter
settings, make the other settings first before making the User Parameter settings.

O Default settings when the machine is shipped are shown underlined.

Switches and Bits

O Each User Parameter switch represents a bit (digit) of an eight-bit binary number. Each
bit is referred to by its relative position, with bit 0 on the far right and bit 7 on the far left.
Each bit can be either 0 or 1, and the status of each function is determined by the value
of the corresponding bit.

Switch: 00:0100000

76543 2 1 Bit numbers

Note
O Refer to the main fax manual for details on making User Parameter settings and print-
ing a list of the current settings.
Switch | Bit ltem Settings Page
\ o 4o P.106
LAFI\A;’C 2 [Normal TTl printing |0: Do not print  1: Print
16 1,0 [Leave messages on|00: No P.57
POP server after re-|01: Save all
ceiving them (some | 10: Save error
types of E-mail server Important
mayl notlsu]E)port this | ¢ you choose “Save all” or “Save error”, check your E-
mail only feature). | i rom a PC to remove messages from the server.
If you do not delete all messages, previously printed
messages may be printed again at the machine.
3 |[Ifan error occurs dur-|0: Yes P.63
ing Mail Reception,|1: No
whether to mail a noti-
fication to the sender.
4 |Whethertoreceive E-|0: Yes P.57
mail when the Night|1: No
Timer is in effect. Important
When Night Timer is in effect and the machine
is set not to receive E-mail, do not register
the Automatic Mail Reception function in a User
Function key.
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USER PARAMETERS

The following table shows User Parameter switches for NIC FAX mail.

Switch | Bit ltem Description
02 | 0 | Forwarding mark printing | This setting specifies whether or not a forwarding
mark should be appended to images of received mail
that is forwarded or routed.
1 | Center mark printing
2 | Reception time printing
3 | TSI printing Printing of the mail address in the From field of re-
ceived mail.
4 | Checkered Mark printing
06 | O | Normal TTI printing
4 | Batch transmission Mail transmission does not support batch Transmis-
sion, but when this switch is turned on, the same
mail can be batch sent to multiple destinations. When
this switch is off, mail is sent to individual destina-
tions.
10 | O | Reverse order printing
1| Twoinone
2 | Image Rotation

81

)
<4
=)
=
2}
>
<
=4
<
A~
o~
=)
»
=}




NIC FAX Monitor

STARTING UP AND QUITTING NIC FAX Monitor

For a brief explanation of NIC FAX Monitor’s features, see page 19.

Starting up NIC FAX Monitor

O The following procedure describes operation in User Mode.
1. Start up the computer on which NIC FAX Monitor is already installed.

2. On the [Start] menu, point to [Programs] and then [NIC FAX Application]. Next, click
[NIC FAX Monitor].

3. Type the IP address or host name of NIC FAX into the [Host name] text box, and then
click [OK].
3 Clicking the ¥ button displays a list of up to five previously connected IP addresses or
host names.

3 Note that this dialog box does not appear if you have already specified an IP address
or host name. Instead, NIC FAX Monitor automatically connects to the last NIC FAX to
which it was connected.

Connection Settings 7| x|
Host name; || j

O Contact your network administrator if you are unsure of the IP address or host name to
input here.

4. After a few moments, the initial NIC FAX Monitor screen shown here appears.
©s,192.168.15.16 - NIC FAX Monitor

Connect  Details  Sefings  Help

Connected to the netwark

e S, doural.. | Addresses

[User Mode [Free memory: 100% MENARNEEN]

3 Activation of the computer’s power save function can cause the connection with the
NIC FAX to be broken.
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Quitting NIC FAX Monitor

From the initial NIC FAX Monitor screen, click the [Connect] menu’s [Exit] command.

3 Perform the following procedure to restart NIC FAX Monitor. On the [Start] menu, point to
[Programs] and then [NIC FAX Application]. Next, click [NIC FAX Monitor].

SPECIFYING THE TARGET FAX

Use the following procedure to switch between fax machines when there are more than one
NIC FAX machines on the network.

1. From the initial NIC FAX Monitor screen, click the [Connect] menu’s [Connect to FAX]
command.

2. Type in the IP address or host name of the NIC FAX to which you want to connect, and
then click [OK].

O Clicking the ¥ button displays a list of up to five previously connected IP addresses or

host names.
Connection Settings 7]
Hostname:  [192.168.15.14 =]

3 You cannot use the NIC FAX Monitor application bundled with NIC FAX KIT TYPE g
140 with OPTIONAL NIC FAX KIT. E
3 Screen dialogs may differ when connected to NIC FAX KIT TYPE 140. This manual <
explains dialogs when connected to OPTIONAL NIC FAX KIT. %
Function OPTIONAL NIC FAXKIT | NIC FAX KIT TYPE 140
Monitor Settings | Supported Supported
Code Input SUB/SEP (up to 20 chars) | Personal Codes (up to 4 chars)
DCX/TIFF Select | Not displayed Displayed and supported
DNS Settings Supported Not displayed
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NIC FAX Monitor INITIAL SCREEN

The initial screen shown below appears whenever you start up NIC FAX Monitor. It shows the
NIC FAX that is currently selected, along with the status of a variety of different settings.

O Activation of the computer’s power save function can cause the connection with NIC FAX

to be broken.

T2, 192.168.15.16 - NIC FAX Monitar
Connect  Details  Settings Help
NIC FAX Monitor By ey .| 1
4 — =1 Received Document
=T 2
5 —
hiemory Staits Joumal | Addresses.
6 ——lserMode |Free memory: 33% HHENEEEEEH 3
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Network connection status
This area shows the communication status while NIC FAX communication is in progress.
Error status message

See Troubleshooting on page 119 of this Operator’s Manual for details on error status
messages.

Fax machine memory status
Remaining memory is shown as a percent and bar graphic.
Received document

This indicator appears to indicate a received file (confidential reception, substitute
reception, Memory Lock reception) in memory.

IP address or host name of connected NIC FAX
Current connection mode
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CHANGING THE CONNECTION MODE

Use the following procedure to switch NIC FAX Monitor between its User Mode and Adminis-
trator Mode. When launched, NIC FAX Monitor starts in User Mode.

Changing from User Mode to Administrator Mode

1. From the initial NIC FAX Monitor screen, click the [Connect] menu’s [Administrator
Mode] command.

2. Type in the password.

Enter the pazsword

Pazzword: ||

Q. | Cancel |

3. Click [OK].

@ When NIC FAX Monitor is connected to NIC FAX in Administrator mode, it is not pos-
sible to access the Key Operator Tools menu from the machine.

3 If the Key Operator Tools menu is already open from on NIC FAX, or another NIC FAX
Monitor is accessing NIC FAX in Administrator mode, you cannot switch to Administra-

tor mode.

3 Failure to perform any input for 10 minutes in Administrator mode causes a message
to be displayed and NIC FAX Monitor to automatically return to User mode.

O See page 43 for details about setting the Administrator mode password.

Changing from Administrator Mode to User Mode

From the initial NIC FAX Monitor screen, click the [Connect] menu’s [User Mode] command.
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3 In User Mode you can view current settings but not change them.
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MEMORY STATUS

Use the following procedures to view NIC FAX memory status, as well as lists of sent docu-
ments, received documents, and Auto Documents.

From the initial NIC FAX Monitor screen, click the [Memory Status] button.
i |

Tranerisicn | Rieception | Suto Document |

Time: | Deati ] | Commmode [ Stahs [ Destinasions

Fetieving recent data i

Retieving mast recend data
5 Pleass i

([ ]]
| |
EoEE|
Bebesh | Do | we |

@ NIC FAX Monitor retrieves data from NIC FAX and displays it in the dialog box.

3 Clicking the [Refresh] button at the bottom of the dialog box retrieves the latest data
from NIC FAX and updates the data in the dialog box.

Viewing Files Awaiting Transmission

1. Click the [Transmission] tab.

Memory 5tatus ]

Tranerizsicn | Rieception | Suto Document |

Time Destination [Gi Comm Mode | Stans Destinafiors
[EF L] M HEWORK, CEFICE Momory 1 Slareiby Tatalol 18
0X35PH GHIZMES Memony T Stanchy Totalol 1k

| i
S|

Bebesh | Do | we |

O Clicking any of the column names at the top of the data sorts the files in the list accord-
ingly.
3 Up to 100 files can be shown at one time.

O The [Pages] column of the [Transmission] tab shows the number of pages.
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2. To view the details of a particular file, click on its name and then click the [Details] button.

File Details

File Mo, D030
temary T
Send Later 17:00 Pk

Drestination [Group) | Status |
[Quick Dial 08) MailNEWYOREK OFFL...  Standby

Viewing Files That Have Been Received Into Fax Memory

1. Click the [Reception] tab.

[Memony States |
Transmizzon Feceplion | Auta Document |
Tine [ [ Comm mode | Stalue | Paes | F
i
S
2
k=1
=1
s
2
=
o
=
z
‘ | i |
Bebesh | goe | bes |

O This tab shows all the received files in memory.
3 Clicking any of the column names at the top of the data sorts the files in the list accord-
ingly.
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Viewing Auto Documents

1. Click the [Auto Document] tab.
Memo Shatue |

Transmission | Reception Aulo Documend ]

Ho. [ Hame [ Pages |

Helesh Do | b |

O This tab shows all the Auto Document files in memory.
O See page the main fax manual for details about Auto Documents.
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JOURNALS (TRANSMISSION AND RECEPTION)
Viewing the Transmission and Reception Journals

1. From the initial NIC FAX Monitor screen, click the [Journal] button.

=

Transisésson | Reception |

Dals [ Aoz [ Cotren ... | Comm Optons [Dus..
Bietiving most recent duta,
Pleass wal

Bebesh | Doe | bes |

3 NIC FAX Monitor gets the most recent data from NIC FAX it in the dialog box.

2. Click the [Transmission] or [Reception] tabs to view the applicable data. To get a print-
out, click on [Print].

Transistsson | Reception |

Dals [ Aoz s o]
MATOIZEPM  LONGON OFFICE 5] EOM Starcad Mooy T 017

i
2
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p
z
=
o)
=
Z

Note
3 You can change the number of entries that is shown in the Journal with the Refresh

Last setting in Monitor Settings dialog box.
3 Clicking any of the column names at the top of the data sorts the files in the journal

according to the data whose column name you clicked.
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ADDRESS BOOK (QUICK DIAL, SPEED DIAL, GROUP DIAL)

You can use the Address Book to add Quick Dials, Speed Dials, and Group Dials to NIC FAX
memory. Note that this operation must be performed in the NIC FAX Monitor Administrator
Mode.

3 You cannot edit or delete Quick Dials from NIC FAX Monitor. Please do this from the NIC
FAX operation panel.

O E-mail addresses and fax numbers you store in Quick Dials can be accessed with a single
keypress from the NIC FAX operation panel when specifying destinations.

Adding a New Quick Dial

O The Quick Dial number corresponds to the number of the Quick Dial key on the NIC FAX
operation panel.

1. From the initial screen in Administrator Mode, click the [Addresses] button.

x|
Guich Diek | Speed Disks | Groups |

Ho._ | Hame [ Fax Humbes / biai ke fdd
Edit
Dot
[Fovieving duta._______ |
Rmm st recent data.. ﬁ

2. Click the [Quick Dial] tab.

Guich Diek | Speed Disks | Groups |
Ho. [ Hame [ Fa Hubes / biai ke add
[z |
|
Bt
s ]
Dlose Helo
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3. Click the [Add] button.
Add Quick Dial

Quick DialKey: [ =] Dialing Options
sug [
see [
o[
so: [

Address Type: G3 2

Address
Hame

Label Insertion: " On & 0if

15DM Settings

R |
Cancel

4. Click the ¥ button to the right of the [Quick Dial Key] text box, and select a number from
the list that appears.

3 Currently unused Quick Dial numbers only are shown in the list. The list can show up
to 64 numbers.

5. Click the ¥ button to the right of the [Address Type] text box, and select the address type
from the list that appears.

3 Available standard address types: Mail, G3

3 When the appropriate options are installed, you can also select G4, I-G3, G3-2 and
PABX.

3 If you specify a fax number or PABX, you can also specify dial options.
6. Type the destination mail address or fax number into the [Address] text box.

3 When entering the telephone number for G4 and |-G3, click [SubAddress] to enter a
“/” symbol and [UUI] to enter a “T".

E.g. 0312341234/1234T#123456

However, if you click UUI first, you cannot enter the sub-address.

Type the name of the destination into the [Name] text box.

Click on the appropriate radio button to turn [Label Insertion] on or off.

3 Turning label insertion on automatically inserts and sends the destination name you
specify in step 7.
9. Click [OK] after you are finished making the settings you want.

O In the case of a confidential transmission or polling transmission, type in the dialing
options described below before you click [OK].
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Dialing with the Dial Option Key

The four dial option settings on the right side of the dialog box become enabled when G3, G4,
I-G3, G3-2 or PABX is selected for [Address Type]. These options can be used for confiden-
tial transmission and polling reception from a fax machine that is equipped with these func-
tions.

H SUB

Type in the SUB (confidential ID number) when the destination you are adding requires one
for confidential transmission. When the destination is a NIC FAX, this can be used as a
routing address specification, but note that confidential transmission is not available for a
routed document.

B SEP
Type in the SEP (polling ID number) used by the destination for receiving faxes by polling.

H PWD

Type in the PWD (polling password) for receiving faxes by polling in combination with SEP
above. This setting is not required when the other machine is a NIC FAX.

H SID

Type in the SID (confidential password) for confidential transmission in combination with the
SUB code above. This setting is not required when your machine is a NIC FAX.

Note
O The above items may be up to 20 characters long and contain digits 0-9, pound signs
(#), asterisks (*) and spaces.
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Adding a New Speed Dial

3 You cannot edit or delete Speed Dials from NIC FAX Monitor. Please do this from the NIC
FAX operation panel.

O E-mail addresses and fax numbers you store in Speed Dials can be accessed by pressing
the Speed Dial key and entering a code on the NIC FAX operation panel.

1. From the initial screen in Administrator Mode, click the [Addresses] button.

=

Guich Diek | Speed Disks | Groups |

Ho_ | Hame T Fax Numbe: / M i add
[Ex
Rovieving due Delete.
Bl
Fletieving mast recent data.
Pleass wal

2. Click the [Speed Dials] tab.
Addenses ]

Guick Dinks Se=ed Disks | Groups |
Ho_ | Hame T Fax Numbe: / M i A
M|
e ]
Bl
-t
2
g
[=]
p=
z
=
4 ﬂ U
=
P4
Dlose Helo

3. Click the ¥ button next to the [Display Range] text box and select the range of Speed
Dials you want to display.

O Clicking ¥ displays a list of 10 different ranges for Speed Dials 000 through 999.
O Speed dials 100 through 999 are available when the optional Function Upgrade Card
is installed.

@ An error occurs when the Speed Dial you specify in the next step is not within the
range you specify here. This means that if you plan to specify Speed Dial 100, you
should select the range [100-199] here.

93



NIC FAX Monitor

4.

10.

1.
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Click the [Add] button.

Add Speed Dial
Speed Dial Code: [T Digling Options

s [
see [
S
so: [

Tupe: 53 =
Addiess:
Mare:

Labellnseton: ¢ On & Off
Sgachlater [ 1SDM Settings

R N T
Cancel

O The [Add] button is dimmed if all the Speed Dials are already used.
Type the number of the Speed Dial you want to add into the [Speed Dial Code] text box.

3 Specify a number from 000 to 099 with the normal configuration. When the optional
Function Upgrade Card is installed, you can specify a number from 000 to 999.

Click the ¥ button to the right of the [Type] text box, and select the number type from the
list that appears.

O Available standard address types: Mail, G3

O When the appropriate options are installed, you can also select G4, I-G3, G3-2 and
PABX.

3 If you specify a fax number or PABX, you can also specify dial options.
Type the destination mail address or fax number into the [Address] text box.

O When entering the telephone number for G4 and |-G3, click [SubAddress] to enter a
“/” symbol and [UUI] to enter a “T".

E.g. 0312341234/1234T#123456

However, if you click UUI first, you cannot enter the sub-address.
Type the name of the destination into the [Name] text box.

Click on a radio button to turn [Label Insertion] on or off.

O Turning Label Insertion on automatically inserts and overlays the destination name
you specified in step 7 onto messages you send.

Type one character into the [Search Letter] text box.

3 This character is used by the NIC FAX telephone directory for destination searches.
3 You can specify any alphabetic character as the search character.

Click [OK] after you are finished making the settings you want.

3 In the case of a confidential transmission or polling transmission, type in the dial op-
tions described below before you click [OK]. See page 92 of this Operator’s Manual for
details on how to input Dial Options.
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Adding a New Group Dial

3 You cannot edit or delete Groups from NIC FAX Monitor. Please do this from the NIC FAX
operation panel.
1. From the initial screen in Administrator Mode, click the [Addresses] button.

=

Guich Diek | Speed Disks | Groups |

Ho._ | Hame [ Fax Hurbes / fdd
[Ex
Delete.
[Fatisving data.__________KE]|
Fietieving mast recent data. ﬁ
Flasi il

2. Click the [Groups] tab.
Addenses ]

Guick Dink | SpeedDisls Groups |

Mo | Duick Dial Gooup Name Group Coniert: fdd_
Bt

i

o

=

=1

< 2 La 2 S

Dose Helo é

[
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O NIC FAX Monitor will start acquiring the most recent data from NIC FAX.
3 See the main fax manual for full details on the contents of the Group Dial List.
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3.
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Click the [Add] button.

Add Group K
Group Mumber: 2
Assigned Quick Dial [none] =
Group Mame:
Edit Group
Quick Dials jv Group Contents:
1 | d |

O The [Add] button is dimmed if all the Group Dials are already used.

Click the ¥ button to the right of the [Group Number] text box, and select a number from
the list that appears.

3 Currently unused Group Dial numbers only are shown in the list.

O You can program up to 9 Groups with the normal configuration. When the optional
Function Upgrade Card is installed, you can specify up to 30 Groups.

Click the ¥ button to the right of the [Assigned Quick Dial] text box, and select the
setting you want from the list of options that appears.

O If you don’t want to assign the group to a Quick Dial key, select [none]. To assign the
group to a Quick Dial key, select the key’s number from the list.

Type up to 20 characters for the name you want to give the group into the [Group Name]
text box. Add destinations addresses to this Group.

Add destination addresses to this Group.

@ You can add or delete destinations, or add destinations assigned to Quick Dials and
Speed Dials.

O To add a destination assigned to a Quick Dial or Speed Dial, select either [Quick
Dials] or [Speed Dials] from the drop-down list on the right, click on the item you want
to add in the list below, and then click the [Add] button.

O To delete a destination, click on it in the list on the left, and then click the [Delete] button.
Click [OK] after you are finished making the settings you want.
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Note
3 You can program up to 250 destinations, including Quick Dials, Speed Dials, and

destinations input individually with the number keys. With NIC FAX Monitor, however,
you cannot use the number keys to input a destination.

O The total number of destinations that can be programmed for all Groups is 264: 64
Quick Dials, 100 Speed dials, and 100 destinations entered with the number keys.
When the optional Function Upgrade Card is installed, the number of Speed Dials is
increased by 1,000, for a total of 2,064 destinations.
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ADDING MULTI-STEP TRANSFER GROUPS

You can use NIC FAX Monitor to add Multi-Step Transfer Groups, transfer stations, and end
receivers. Note that this operation must be performed in NIC FAX Monitor Administrator Mode.

O Contact your service representative for details.

Telephone
Network

Transfer Requester
Transfer Station 1

—

NIC FAX 1

End Receiver
Transfer Station 2

7 ) ,(Telephone S——
) Network N

NIC FAX 2
3 You cannot edit or delete Multi-step Transfer Groups from NIC FAX Monitor. Please do
this from the NIC FAX operation panel.
1. Switch NIC FAX Monitor to Administrator mode. Then from the [Details] menu, click the
[Multi-step Transfer Groups] command.

No. | Hame [ Tranafer Station Receiven Stafians: |
| T
e

] — H
| |
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2. Click [Add].

Add Multi-step Transter Group

Graup Number. -
Group Name:

Transfer Station Settings Receiver Stations Settings

Transfer Station: Feceiver Station:

| [ouckoial =] [ 8]

& 3w
Guick Dials i Rieceiver Stations List
4 » e

O The [Add] button is dimmed if all the Multi-Step Transfer Groups are already used.

3. Click the ¥ button to the right of the [Group Number] selector, and select a number from
the list that appears.

3 Currently unused Multi-Step Transfer Group numbers only are shown in the list.
3 You cannot select a number that is already used.

4. Type up to 20 characters for the name you want to assign to the Multi-Step Transfer
Group into the [Group Name] text box.

5. Make the Transfer Station Settings you want.

O These are settings for the transfer requester fax machine. The destination can be
specified from those assigned to Quick Dials or Speed Dials.

O The specified fax becomes the transfer station, which sends the document to each of
the fax machines specified as end receivers.
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6. Make the End Receiver settings you want.

O These settings are made in accordance with the Transfer Station’s Quick Dials, Speed
Dials, and Group Dials, so information about these dials are required before these
settings can be made.

3 To make this setting, select Quick Dial, Speed Dial, or Group Dial, and then input the
number you want to set.

Click [Add].
Click [OK] after you are finished making the settings you want.
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ADDING FORWARDING STATION ADDRESSES

You can use NIC FAX Monitor to add forwarding station addresses. Note that this operation
must be performed in the NIC FAX Monitor Administrator mode.

a

You cannot edit or delete forwarding station addresses from NIC FAX Monitor. Please do

this from the NIC FAX operation panel.

Make sure NIC FAX Monitor is in Administrator mode (see page 85).

On the [Details] menu, click [Forwarding].

o [ F

Speciied Serder Datal
add,
Spechied Sendsr | wikkea '—I

e ¥ B |
Foowandig Opbians
- Forwaiding O
- Fiirk Fopwarding Mark
- Only from Specified
_com | . i
I
3. Click the [Add] button.
Add Forwarding Station 7]
Forarding No: [ =
Forarding Station Address Speciiied Senders
wildeard,
Tvpe: [53 - Coon & Of
Address:
Add
Speoified Sender Detals
Diaiing Options — -
Specified Senders | Wildcard [
SUE: |
SEF:
FusDr:
Il
I5DN Seltings

the list that appears.

3 Currently unused forwarding station address numbers only are shown in the list.

list that appears.

3 You can specify either a fax number or an E-mail address. For fax numbers, you can
also set the dial options in the lower left of the dialog box.

100

Click the ¥ button to the right of the [Forwarding No.] selector, and select a number from

Click the ¥ button to the right of the [Type] selector, and select the number type from the
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6.

10.

Type in the fax number or E-mail address into the [Address] text box.

3 You can input up to 254 characters, including dial options, for a fax number. Each
character can be a number (0 to 9), pound sign (#), asterisk (%), or hyphen (-).

O You can input up to 127 alphabetic characters for a mail address.

O When entering the telephone number for G4 and I-G3, click [SubAddress] to enter a
“/” symbol and [UUI] to enter a “T".

E.g. 0312341234/1234T#123456

However, if you click UUI first, you cannot enter the sub-address.
If necessary, specify the dial options (see page 92).

Add any destinations you want to use as specified senders.

O Program specified senders when you want to forward only faxes from specified send-
ers or perform other operations only for messages from certain senders.

O Type in the RTI or CSl of the specified sender. To delete a specified sender, click on its
name to select it and then click the [Delete] button. After deletion is complete, click
[OK] and jump to step 10.

O You can program 10 specified senders for every forwarding station address up to
combined maximum of 30 specified for all forwarding stations. When the optional Func-
tion Upgrade Card is installed, the combined maximum increases to 50.

O The [Add] button is dimmed if no more specified senders can be added.
Turn Wildcards on or off. Then click [Add].

3 Turning on Wildcards causes all faxes that contain the specified user name in the RTI
or CSl to be forwarded.

Click [OK] after you are finished making the settings you want.

O The [Specified Sender Details] list shows specified sender names, and whether wild
cards are on or off.
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EDITING FORWARDING SETTINGS

Use the procedure below to edit forwarding settings.
1. Enter Administrator Mode (see page 85).
2. On the [Details] menu, click [Forwarding].

[Fomadion |
Speciiod Serder Detal:
Spechied Servder Wik L‘
| T
=
Lom |
Forwending Options
- Foowanding O
- Priet Farwarding Mtk
- Oinly from Specified
......... . H
O | b |
3. Click the [Edit Options] button.
Edit Forwarding Options
Forwarding Forward Messages from
™ On " Oy from Specified
& i " Except from Specified

IV Brint Forwarding bark.

(i[9 | Cancel |

4. Click on a radio button to turn forwarding on or off.

O Forwarding should be turned on after the forwarding station and specified senders are
programmed.

5. Click on a radio button to select the forwarding Message.

O This setting specifies whether only documents received from specified senders or
documents received from senders other than specified senders should be forwarded.

6. Click on the checkbox to turn forwarding mark printing on (checked) or off (unchecked).

O This setting determines whether or not forwarding marks are printed on faxes when
they are forwarded. The forwarding mark helps to distinguish forwarded faxes from
standard faxes.

7. Click [OK] after you are finished making the settings you want.
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ADDING BOXES

You can use NIC FAX Monitor to add the following types of boxes:
O Personal Boxes
3 Information Boxes
3 Transfer Boxes

Note that you cannot edit or delete boxes from NIC FAX Monitor. Please do this from the NIC
FAX operation panel.

For how to enter SUB/SEP codes when sending messages, please refer to the main fax
manual.

Enter Administrator mode (see page 85).
2. On the [Details] menu, click [Boxes].
fBoss |

Bax Hame | BouType | SUB/SER | sIDPwD

11!

3. Click the [Add] button.
Add Box

SUB/SEP:
Box Mame:
SID/PWD:

Box Type: Personal Box b
Assigned Quick Diak [hone] T

Select Receivers

Uuick Dials jv Receiver Addresses:

i
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4.

Type a SUB/SEP code into the [SUB/SEP] text box.

O SUB/SEP codes can be up to 20 characters long be composed of digits 0-9, pound
signs (#), asterisks (*) and spaces (the first character cannot be a space).

5. Type up to 20 characters for the name you want to give the SUB/SEP code into the [Box
Name] text box.

If you wish, enter a password.

Select the box type.

If you selected Personal Box in the previous step, you can assign it to a Quick Dial key.

Select the number of the Quick Dial key from the list.

9. Select the delivery address. Choose Quick Dials, Speed Dials or Groups from the list.
The selected destinations are shown on the left. Choose a fax number or an E-mail
address.

3 You can store a single routing address in a Personal Box, and up to five end receivers
in a Transfer Box.

O Specify the destination (E-mail address) to which incoming messages with a SUB/
SEP code attached are automatically forwarded. You can choose from Quick Dials or
Speed Dials with E-mail addresses or fax number stored in them when specifying
routing addresses. When specifying end receivers, you can also choose Groups.

O If you have registered routing addresses and end receivers, when an incoming mes-
sage with a SUB code sent by a machine that supports the SUB feature is received, it
is delivered or transferred to the specified address.

10. Click [OK].

CHECKING BOXES

1. Make sure NIC FAX Monitor is in Administrator mode (see page 85).

2. From the [Details] menu, choose [Boxes].

3. When you have finished click [Close].
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VIEWING FAX INFORMATION

You can use NIC FAX Monitor to view these settings only. To edit them, please use the NIC
FAX operation panel.

1. Enter User Mode or Administrator Mode (see page 85).

2. From the initial NIC FAX Monitor screen, click [FAX Setup (Administrator)] from the
[Settings] Menu.

3 This displays the [FAX Setup (Administrator)] dialog box.
3. Click the [Fax] tab.

FAX Setup [Administrator]

Mail | TCPAP| Other |

71 ABC COMPANY
RTI: ABC COMPARY
Csl: +4

Own Mumber (G3; -4

Frint ‘ OK. Cancel ‘ Help

4. After you are finished, click [OK].
u TTI

The Transmitter Terminal Identification is a pre-programmed name that is printed on the pages
of the sender’s document. The TTl is best used for the company name, branch name, etc.

H RTI

The Receive Terminal Identification is data that is sent between machines during send and
receive operations. This data appears on the display of the machine being communicated
with and is printed in reports.

m CSi

The Called Station Identification is data that is sent between machines during send and
receive operations. This data appears on the display of the machine being communicated
with and is printed in reports. The CSl is sent and received even when the other party is not
a fax machine.

The normal format for the CSl is: country code, local area code, number.
H Own Number (G3)
This is the number that is called to connect with the fax machine.

"
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BACKING UP AND RESTORING MEMORY DATA

Backing Up Memory Data

Making a backup file of memory data provides an easy way to restore normal operation
should data be accidentally corrupted or deleted. The following is a list of data that is backed
up by the procedure described below.

Quick Dials

Speed Dials

Group Dials
Multi-step Transfer
Boxes

Forwarding Stations

~ oo oaaaaq

In Administrator Mode, execute the [Settings] menu’s [Backup] command to open the
backup dialog box.

2. After confirming the name of the backup file, click [OK] to save the data.

Backup

The following itemsz will be uploaded in a zingle
operation:

[uick Diale, Speed Dialz, Groups, Boxes,
Farwarding Stations

Destination File

nicfau tel Browsze
ak. | Cancel |

Note
[ You cannot open a backup file on your computer.
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Restoring Memory Data

Use the procedure below to import data from a backup file and restore NIC FAX to the set-
tings based on the backup file data.

Before you perform the restore operation, you must first ensure that all Quick Dial, Speed
Dial, Group Dial, Personal Codes, and Forwarding Station data has been cleared from NIC
FAX memory. You can check if any of this data is in memory by printing reports.

Note
O Restore is intended for use to recover from a hardware malfunction. Restoring data for

any other reason can cause communication problems.

O Restore can be used only when there is no dialing data stored in memory. Check that
there is no data in memory before trying to restore data.

O Contact your service representative before performing the restore operation.

(O Backup files have a “tel” extension.

3 You can only restore using files generated by OPTIONAL NIC FAX KIT. Files Generated
by NIC FAX KIT TYPE 140 are incompatible.

1. In Administrator Mode, execute the [Settings] menu’s [Restore] command to open the
restore dialog box.

2. After confirming the name of the backup file your want to restore, click [OK].
Restore I B3

T he following items will be restored in a single
operation:

Quick Dialz, Speed Dialz, Groups, Boxes,
Famwarding Stations

Backup File

Browse...

LCheck Programmed Data... |

Thiz program will restore the prograrmmed
data in the fax machine and should only be
uzed when all programmed data has been
totally lozt. The data may not be caomectly
restared if this program is executed in other
cases.

Ok | Cancel |

Note
3 Clicking Check Program Data displays a dialog box that lets you view data currently

stored in memory.
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USING ONLINE HELP

Online help gives you instant access to useful information about NIC FAX Monitor on your
computer screen.

From the initial NIC FAX Monitor screen, click the [Help] menu’s [Help Topics] command to
display the help dialog box.

Using Index Search

Use the following procedure to search for a help topic from the index.
1. Inthe [Help Topics: NIC FAX Monitor Help] dialog box, click the [Contents] tab.
2. Click on a <book> icon to select it, and then click the [Open] button.

Help Topics: NIC FAX Monitor Help 2] x|

Contents | Indey | Find |

Click a book, and then click Open. Or click another tab, such as Index.

2] Using Help
2] How to connect to the NIC F&% KIT TYPE 140
AT TPE 500 Features;
e MIC FAx Manitar Features

Open I Frint | Cancel ‘

3. Click on the topic about which you want more information, and the click the [Display] button.
Help Topics: NIC FAX Monitor Help KK

Contents | Indes | Find |

Click. & topic, and then click Digplay. Or click another tab, such as Index.

2] Using Help
[2] How to connect to the NIC F2< KIT TYPE 140
(L WIC F&x KIT TYPE 500 Features

=

2] Intemet Fax function

2] Intemet Fax Transfer

[2] Intemet Fax Multistep Trarsfer function
7] Distribute Received Fax function [Routing)
[?] Fomard a Received Fax function

2] Quick Print function

2] Quick Scan function

@ NIC F2 Monitor Featuies

Display I FErint... | Cancel ‘

3 If your computer is connected to a printer, you can print the currently displayed help
screen by clicking the [Print] button.
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Using Keyword Search

Use the following procedure to search for a help topic by keyword.
1. Inthe [Help Topics: NIC FAX Monitor Help] dialog box, click the [Index] tab.

2. Input a number of characters for the topic for which you want to search and then click the
[Display] button. You can also scroll through the list to find the topic you want, click on it,
and then click the [Display] button.

Help Topics: NIC FAX Monitor Help EE

Conterts  Index IFind ]

1 Tupe the first few letters of the word you're looking for.

|Ila

2 Click the inde entry you want, and then click Display.

lay Format -
ion settings

Tupe
Using Help
uun

Viewing a record of received faxes

Viewing Box settings

Viewing documents waiting ta be printed

\iewing fax information

Viewing [axes awaiing Forwarding

Viewing Group Dials

Viewing mail settings

\iewing Registered Group Transfer Stations J
Viewing TCP/IP settings

Viewing the contents of Auta Documents

Viewing the contents of Quick Dials ﬂ

Display I | Cancel ‘

Displaying Version Information

1. On the [Help] menu, click [About] to display a dialog box that shows version information
about NIC FAX Monitor.

About NIC FAX Monitor 5
b=t

=1

[=]

NIC F Monitor S
Wersion 1.00 o]
<

=

O

—

P4

Copyright [C] 1993 RICOH CO., LTD.

2. Click [OK] to close the dialog box.

109



NIC FAX Com Redirector

STARTING UP AND QUITTING NIC FAX Com Redirector

Starting Up NIC FAX Com Redirector

1. Turn on your computer and start up Windows.

O This automatically launches NIC FAX Com Redirector and displays its icon in the Task
Bar.

O Double-clicking the NIC FAX Com Redirector icon displays the setup screen, which
shows the host and Personal Code you programmed when installing the NIC FAX
applications (step 1 on page 37 of this Operator’s Manual).

2. Click [Test Connection] to check the fax connection.

NIC FAX Com Redirector

Connect ta:

[192.1681516 =]
[Host Name £ P Address]

Personal Code:

| {up to 20 digits)

QK | Cancel Help ‘

3. The dialog box shown below appears when a fax machine is connected to the computer
(an error occurs when no fax machine is connected). Click [OK] to close this dialog box.

NIC FAX Com Redirector B3
\ll) Ready to communicate.

@ An NIC FAX Com Redirector icon is in the Task Bar while NIC FAX Com Redirector is
running. This icon changes form as shown in the table below to keep you informed of
the communication status.
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Icon Status
) - , :
= Normal communication enabled. Standing by connection.
oy
.‘gj Fax is performing a communication operation.
i
.‘;i] Fax communication is disabled. Check settings and setup.
—_—

Quitting NIC FAX Com Redirector

1. Right click the [NIC FAX Com Redirector] on the Task Bar.
This opens a menu.
2. On the menu, click [Exit].
If the NIC FAX Com Redirector dialog is open or fax communication is in progress, you
cannot choose [Exit].
Settings. ..
Ahout,
Help

E xit

3. Click [OK].
HIC FAX Com Redirector

& ccess bo NIC F&% Part will be disabled

Cancel |

O This exits NIC FAX Com Redirector and clears its icon from the Task Bar.
3 The PC fax function is disabled when NIC FAX Com Redirector is not running.

s
=
Em
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Displaying Version Information

1. Right click the [NIC FAX Com Redirector] on the Task Bar.
This opens a menu.

2. On the menu, click [About] to display a dialog box that shows version information about
NIC FAX Com Redirector.

About NIC FAX Com Redirector
Vil MIC Féx Com Redirector
&l .
il Werzion 1.00

Copyright [C] 1393 RICOH CO., LTD.

3. Click [OK] to close the dialog box.
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USING ONLINE HELP

Online help gives you instant access to useful information about NIC FAX Com Redirector on

your computer screen.

1. From the initial NIC FAX Com Redirector setting screen (page 110), click the [Help] but-
ton, or right click the NIC FAX Com Redirector task bar icon and then click [Help] on the

menu that appears.

3 This displays the online help window. You can find the information you want using

index search or keyword search.

<& NIC FAX Com Redirector Help
Fie Edit Boockmark Options Help

[0 ]

Contents [ [ [

NIC FAX Com Redirector

Table of Contents
4 What is NIC FAX Com Redirector?
Ll Systemn requirements
4 Task baricon
o Seftings

2 Ifyou have problems
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NIC FAX Com Redirector

Help window shown when the [Help] button is clicked on the initial NIC FAX Com Redirector
screen.

& NIC FAX Com Redirector Help I [=1
File Edt Bookmark Opfions Help

Contenis| Back | [ = ]

What is NIC FAX Com Redirector

NIC FAX Com Redirector allows a fax application program to send data via the serial
port (COM port) to an MIC FAX connected to a local area network by creating a virtual
port

NIC FAX Com Redirector is automatically loaded when you start Windows and adds
a Task haricon to the Task bar which provides transmission status infarmation

When you first use the program, you need to set the Host name or IP address and
Persanal Code for the NIC FAX in the Settings dialog box

Help window when the [Help] button is clicked on the NIC FAX Com Redirector task bar
icon.

3 Clicking red or green underlined text displays the corresponding help text.
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Using Index Search
1. In the help window, click the [Contents] tab.
2. Click on the topic you want help on, and then click the [Display] button.

Help Topics: NIC FAX Com Redirector Help 2| x|

Contents Ilndex ] Find 1

Click a topic, and then click Display. Or click another tab, such as Index

System requirements
Tazk bat icon
Settings

If wou have a problem

Display Frint.. | Cancel ‘

3 If your computer is connected to a printer, you can print the currently displayed help
screen by clicking the [Print] button.

Using Keyword Search

1. In the help window, click the [Index] tab.

2. Input a number of characters for the topic for which you want to search and then click the
[Display] button.

Help Topics: NIC FAX Com Redirector Help KB

Contents Index lF\n\:I ]

1 Type the first few letters of the ward you're looking for.
]
2 Click the index entry pou want, and then click Display.

Ahout N
Cam Redirector
Error messages

Cannot install new hardware

Cannot open MIC FAX Port

Cannot open port driver.

Caninat receive a fax on the NIC FAX Port

"
]
=
o
o
b=l
=
o
)
e~

Cannot send a fax from a fax program
Failzd to connect.
Installing and remaving NIC F& Port
Irwealid host name /1P address
Invalid personal code.
Make sure the network resource i available
NIC Fax Port is nat installed properly.
NIC Fax Port iz not working.

Exit

Help j

Dizplay | ‘ Cancel |

g
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ERROR MESSAGES
NIC FAX Display Messages

The following error messages appear on the display of the NIC FAX when a problem occurs.
If the advice provided below does not solve the problem, contact your service representative.

Message Causes and Recommended Actions

Network Error [10-40] » No fax IP address is set. Use the NIC FAX control panel to
set an IP address. (Page 25)
 Call your network administrator.

Network Error [10-41] » Multiple IP addresses. Use the NIC FAX control panel to
check that the IP address is correct. (Page 25)
» Call your network administrator.

Network Error [10-45] » DNS IP address is not registered. Use NIC FAX Monitor to
check that the DNS IP address is correct. (Page 26)
 Call your network administrator.

Network Error [10-46] » Cannot find the DNS. Use NIC FAX Monitor to check that the
DNS is correctly registered. (Page 26)
» Call your network administrator.

Network Error [10-60] » Cannot find the POP server. Use NIC FAX Monitor to check
that the POP server host name/IP address is correct. (Page
28)

» Call your network administrator.

Network Error [10-61] » POP server cannot be found. Use NIC FAX Monitor to check
whether the POP server’s IP address is correct. (Page 28)
 Call your network administrator.

Network Error [10-62] » Cannot login to the POP server. Use NIC FAX Monitor to
check whether login name and password are correct.
+ Call your network administrator. (Page 28)

Network Error [10-70] * No SMTP server IP address is set. Use NIC FAX Monitor to
register an SMTP server. (Page 28)
 Call your network administrator.

Network Error [10-73] » SMTP server cannot be found. Use NIC FAX Monitor to check
whether the SMTP server’s IP address is correct. (Page 28)
» Call your network administrator.
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Message

Causes and Recommended Actions

Network Error [10-74]

» No mail address is set for the fax machine. Use NIC FAX
Monitor to set a mail address. (Page 29)
« Call your network administrator.

Network Error [10-50]
[10-63]
[10-82]

» A line error occurred during receipt of data. Make sure the
LAN cable is correctly connected to the fax machine. (Page 22)
+ Call your network administrator.

Network Error [10-04]
[10-30]
[10-31]
[10-32]
[10-33]
[10-34]
[10-35]

» Mechanical malfunction has occurred. Contact your service
representative.

BUSY!
PC COMMUNICATING

This message appears on the display of the fax machine
while it is connected to the NIC FAX Monitor Administrator Mode.
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NIC FAX Monitor Initial Screen Messages

The following is a list of messages that appear in the initial screen of NIC FAX Monitor and

actions you should take when they appear.

Icon

Message

Causes and Recommended Actions

Please call a service
engineer

« Contact your service representative.

Network error

* LAN network error

Communication error

* G3 communication error. See the main fax manual.

Close the cover

» NIC FAX cover is open. Close the cover.

» Copy jam. Clear the jam. See the main fax manual.

Clear copy

Clear original » Document jam. Clear the jam. See the main fax
manual.

Load paper * Out of paper. Load paper. See the main fax manual.

Set the toner cartridge
properly

« Install the toner cartridge correctly. See the main
fax manual.

Replace the toner
cartridge

+ Out of toner. Replace the toner cartridge with a
new one. See the main fax manual.

Toner near empty

+ Low toner. Replace the toner cartridge with a new
one soon. See the main fax manual.
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NIC FAX Monitor Operation Messages

Message

Causes and Recommended Actions

The IP address is
incorrect in the TCP/IP
settings.

The specified IP address is not entered correctly. Make sure
the NIC FAX IP address you got from your network
administrator is correct. It should be made up of four numbers
from 0 to 255, separated by periods. (Page 25)

The access control IP
address is incorrect in
the TCP/IP settings.

The specified access control is not entered correctly. Make
sure access control is correct. It should be make up of four
numbers from 0 to 255, separated by periods. (Page 27)

The access control
mask is incorrect in the
TCP/IP settings.

The specified access mask is not entered correctly. Make
sure the NIC FAX access mask is correct. It should be made
up of four numbers from 0 to 255, separated by periods. (Page
27)

The default gateway IP
address is incorrect in
the TCP/IP settings.

The specified gateway is not entered correctly. Make sure
the gateway (router) address is correct. The gateway should
be made up of four numbers from 0 to 255, separated by
periods. (Page 26)

The subnet mask is
incorrect in the TCP/IP
settings.

The specified subnet mask is not entered correctly. Make
sure the NIC FAX subnet mask you got from your network
administrator is correct. It should be made up of four numbers
from 0 to 255, separated by periods. (Page 26)

The POP server IP
address is incorrect in
the Mail settings.

The specified POP server IP address is not entered correctly.
Make sure the IP address of the POP server being used by
NIC FAX is entered correctly. (Page 28)

The SMTP server IP
address is incorrect in
the Mail settings.

The specified SMTP server IP address is not entered correctly.
Make sure the IP address of the SMTP server being used by
NIC FAX is entered correctly. (Page 28)

The DNS server IP
address is incorrect in
the TCP/IP settings.

The specified DNS server IP address is not entered correctly.
Make sure the IP address of the DNS server being used by
NIC FAX is entered correctly. (Page 26)

[Administrator Mode
Monitor Error]
No input for 10 minutes

so returning to User mode.

NIC FAX Monitor is automatically returning to User Mode
after being left in Administrator Mode for 10 minutes without
any input. Re-enter Administrator Mode if you need to make
more settings. (Page 85)

Address is too long.

The specified address is too long and cannot be stored. Up
to 254 characters, including dial options, can be input for a
fax number.
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Message

Causes and Recommended Actions

[Application Error]
Stopped due to an error
when retrieving Address
Book data.

A network error occurred while getting data from the NIC
FAX address table. Check the following points, re-connect,
and try again.

Confirm that NIC FAX is turned on.

Confirm that the LAN cable is correctly connected to NIC
FAX. (Page 22)

Check whether NIC FAX network settings have been
changed. (Page 40)

[FAX command error]
Sorry, not executable at
the moment.

Maintenance procedure is being performed by service
personnel. Wait until maintenance is finished.

[Application Error]
System error.

Problem with the Windows system. Restart your computer.

[Application Error]
System timer reset
failure.

Problem with the Windows system. Restart your computer.

[Network Error]
Failed to initialize the
status.

A network error occurred while getting NIC FAX status data.
Check the following points, re-connect, and try again.
Confirm that NIC FAX is turned on.

Confirm that the LAN cable is correctly connected to NIC
FAX. (Page 22)

Check whether NIC FAX network settings have been
changed. (Page 40)

[ FAX command error]
Timeout occurred.

NIC FAX is busy. Wait a while and try again.

[Application Error]
The password you
entered is incorrect.
Please try again.

The password you input does not match the password
registered on NIC FAX. Input the correct password.

[Application Error]
An /O error occurred
during the backup.

The backup file you specified does not exist or is corrupted.
Specify a valid backup file. (Page 106, 107)

[Application Error]
Stopped due to an error

while retrieving file list.
(To be continued to the
following page.)

A network error occurred while getting NIC FAX memory
status data. Check the following points, re-connect, and try
again.

Confirm that NIC FAX is turned on.

(To be continued to the following page.)
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Message

Causes and Recommended Actions

[Application Error]
Stopped due to an
error while retrieving
file list.

Confirm that the LAN cable is correctly connected to NIC
FAX. (Page 22)

Check whether NIC FAX network settings have been
changed. (Page 40)

Please specify a
filename.

No file name specified for a backing up or restoring memory
data. Specify a file name. (Page 106, 107)

[Network error]
Error when connecting
to FAX.

Anetwork error occurred during communication with NIC FAX.
Check the following points, re-connect, and try again.
Confirm that NIC FAX is turned on.

Confirm that the LAN cable is correctly connected to NIC
FAX. (Page 22)

Check whether NIC FAX network settings have been
changed. (Page 40)

[Application Error]
Failed while making
fonts for pre-print
processing.

The Windows print font is not installed. Install Arial.

[FAX command error]
Bad command.

The command you are trying to use cannot be processed by
NIC FAX. Check that you are inputting the command correctly.
The connected fax machine is not supported by this version
of NIC FAX Monitor. Install the correct version of software.

[FAX command error]
Bad parameter.

The command you are trying to use cannot be processed by
NIC FAX. Check that you are inputting the command correctly.
The connected fax machine is not supported by this version
of NIC FAX Monitor. Install the correct version of software.

[Application Error]
Cannot restore using
the specified backup file.

The backup file you specified is not a NIC FAX restoring
memory data. Specify a proper backup file. (Page 106, 107)

[Application Error]
You entered an invalid
backup file.

The backup file you specified is not a backup file. Specify a
proper backup file. (Page 106, 107)

[Network error]
Could not connect to
specified host.

(To be continued to the following page.)

Confirm that the NIC FAX host name or IP address is set
correctly. (Pages 25, 28)

Confirm that NIC FAX is turned on.

Confirm that the LAN cable is correctly connected to NIC
FAX. (Page 22)

Confirm that the IP address and subnet mask are set correctly
on NIC FAX. (Page 25, 26)

(To be continued to the following page.)
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Message

Causes and Recommended Actions

[Network error]
Could not connect to
specified host.

Confirm that TCP/IP protocols are installed on the computer
where NIC FAX Monitor is installed.

Confirm that the DNS (Domain Name System) settings on
the computer where NIC FAX Monitor is installed are correct.
Confirm that NIC FAX is registered on the DNS.

When NIC FAX is not on the same network, confirm that the
settings of the computer where NIC FAX Monitor is installed
and those on the NIC FAX gateway are correct. (Page 26)
Contact your net work administrator.

The Saving energy mode on the computer is activated. Turn
off the Energy Saving mode.

[Network error]
Connection error.

Confirm that the NIC FAX host name or IP address is set
correctly. (Pages 25, 28)

Confirm that NIC FAX is turned on.

Confirm that the LAN cable is correctly connected to NIC
FAX. (Page 22)

Confirm that the IP address and subnet mask are set correctly
on NIC FAX. (Page 25, 26)

Confirm that the DNS (Domain Name System) settings on
the computer where NIC FAX Monitor is installed are correct.
Contact your network administrator.

[Application Error]
Please enter the
name of the host to
connect to.

Input the NIC FAX host name or IP address on the other
device. (Pages 25, 28)

[FAX command error]
Sorry, busy for doing
some other tasks.

Function settings are being performed on the operation panel
of the connected NIC FAX or Administrator Mode of another
NIC FAX Monitor is currently in use. Wait until the conflicting
procedure is finished and try again.

The command you are trying to use is already being used by
a NIC FAX process and cannot be executed.

[FAX command error]
Do not have access
permission to change
that value.

Restart NIC FAX Monitor, enter Administrator Mode, and
change the value. (Pages 82, 85)
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Message

Causes and Recommended Actions

[Application Error]
Stopped due to an
error when retrieving
the journal.

A network error occurred while getting NIC FAX journal data.
Check the following points, re-connect, and try again.
Confirm that NIC FAX is turned on.

Confirm that the LAN cable is correctly connected to NIC
FAX. (Page 22)

Check whether NIC FAX network settings have been
changed. (Page 40)

[Network error]
Exited due to reception
error.

A network error occurred. Check the following points, re-
connect, and try again.

Confirm that NIC FAX is turned on.

Confirm that the LAN cable is correctly connected to NIC
FAX. (Page 22)

Check whether NIC FAX network settings have been
changed. (Page 40)

[Network error]
Exited due to
transmission error.

A network error occurred. Check the following points, re-
connect, and try again.

Confirm that NIC FAX is turned on.

Confirm that the LAN cable is correctly connected to NIC
FAX. (Page 22)

Check whether NIC FAX network settings have been
changed. (Page 40)

Cannot add item
because this dialing

information already exists.

The dial you specified is already used.
Specify a different dial.

Cannot store item
because this dialing

information already exists.

The specified user is already used.

Cannot add item
because this Specified
Sender address

information already exists.

The specified user is already used.

You have not entered

any Specified Senders.

Input specified user data.

Error in entered
Specified Sender data.

Input alphabetic characters, symbols, or spaces for specified
users.

Data entry error
(number setting is
duplicated).

The number you are trying to add is already used. Specify a
number that is not used.
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Message

Causes and Recommended Actions

Data entry error
(invalid number
setting).

Input the correct end receiver number when programming
multi-step transfer groups. When the end receiver is a Quick
or Group Dial, input a non-zero two-digit number for the end
receiver number.

Input the correct SUB/SEP when programming Boxes. For
SUB/SEP, you can input numbers (0 to 9), pound signs (#),
asterisks (*), and spaces.

Data input error.
Invalid character in
address.

For fax numbers, you can input numbers (0 to 9), pound signs
(#), asterisks (*), and hyphens (-). For mail addresses, you
can input alphabetic characters.

Data input error.
Invalid character in
dialing options.

For dial options, you can input numbers (0 to 9), pound signs
(#), and asterisks (*).

Data input error.
Invalid search letter.

Input alphabetic characters.

Data input error.
Please enter digits only.

Input numbers (0 to 9) only.

Data input error.
Speed Dial code out
of range.

The Speed Dial code you specified is outside the display
range. Change the code so it is within the display range.

Please enter all items
required.

Input the required items.

[FAX command error]
An unexpected error
occurred.

An unexpected error has occurred on the connected NIC
FAX. Try executing the command again.

Windows sockets
initialization failed.

Check whether the networking is enabled.
Check whether your configuration supports Windows sockets.

Please enter an
integer between
1 and 60.

The value entered for the Mail RX Interval setting is not an
integer between 1 and 60. Enter this value again.

Please enter an
integer between
1 and 200.

The value entered for the Refresh Last settings is not an
integer between 1 and 200. Enter this value again.
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NIC FAX Com Redirector Messages

Message

Causes and Recommended Actions

Invalid personal code.

Personal codes can be up to 20 characters long and be
composed of digits 0-9, pound signs (#), asterisks (*) and
spaces. Make sure that your specification does not include
any alphabetic characters or symbols. (Page 37, 103)

When connecting to NIC FAX KIT Type 140, enter a Personal
Code. Personal Codes are four digits long and can range
from 0001 to 9999. This message will appear if the entered
user code is longer or shorter than four digits.

Invalid host name/IP
address.

Make sure the network
resource is available.

Confirm that the NIC FAX host name or IP address is set
correctly. (Pages 25, 28)

Confirm that NIC FAX is turned on.

Confirm that the LAN cable is correctly connected to NIC
FAX. (Page 22)

Confirm that the DNS (Domain Name System) is set correctly.
Contact your network administrator.

Failed to connect.

Confirm that the NIC FAX host name or IP address is set
correctly. (Pages 25, 28)

Confirm that NIC FAX is turned on.

Confirm that the LAN cable is correctly connected to NIC
FAX. (Page 22)

Confirm that the DNS (Domain Name System) is set correctly.
Two computers are connected to NIC FAX at the same time.
Try connecting again after communication with the other
computer is finished.

Check NIC FAX access control and access mask settings.
(Page 27)

Contact your network administrator.

NIC FAX Port is not
installed properly.

Windows 95/98: Click: [Start]—[Settings]—[Control
Panel]—[System]. Check [Ports (COM & LPT)] on the [Device
Manager] tab to see if NIC FAX Port is installed. If not, install
NIC FAX Port. (Page 32)

Windows NT: Please re-install NIC FAX Com Redirector.

NIC FAX Port is not
working.

Can not open port
driver.

Windows 95/98: Confirm that the [System] directory created
when Windows is installed contains a file named: ricomm.vxd.
If this file is not present, delete the existing NIC FAX Port
and reinstall NIC FAX Port. (Page 32)

Windows NT: Please re-install NIC FAX Com Redirector.
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TROUBLESHOOTING

Can not open port » Checkif NIC FAX Port is being used by another application.
driver If so, close NIC FAX Com Redirector and restart it. (page
110)
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NIC FAX COM Redirector TROUBLESHOOTING

Problem

Causes and Recommended Actions

Cannot send from
a fax application.

Check if NIC FAX Com Redirector is running. Anicon
should be on the Task Bar when it is. (Page 110)
Check if the NIC FAX Com Redirector icon that com-
munication cannot be performed (page 111). If it does,
double-click the icon displays the setup screen, and
make the required settings.

Click: [Start], [Settings], [Control Panel], [Modems].
Check the modem properties to see if Facsimile Mo-
dem Type A05 is installed.

Check if Facsimile Modem Type A0O5 is connected to
NIC FAX Port.

Check if the modem or port settings used by the fax
application are correct.

The Facsimile Modem Type A05 supports Class 2
AT commands. Specify Class 2 as the commands
used by the fax application.

NIC FAX supports simultaneous connection with two
computers. NIC FAX Port cannot be used when two
other computers are connected to NIC FAX.

Check if NIC FAX access restrictions are restricted
connection. See page 40 for information on access
restriction.

Cannot receive faxes with
NIC FAX Port.

NIC FAX Port is send-only, so it cannot be used to
receive faxes. Turn off the auto receive function of
your fax application.

Cannot install new hardware.

When new hardware cannot be installed due to re-
source conflict with NIC FAX Port, try deleting NIC
FAX Port (page 128) and installing the new hardware.
Then when you reinstall NIC FAX Port the port num-
ber assigned to it may change.
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APPENDIX

UNINSTALLING/REINSTALLING THE NIC FAX PORT (Windows
95/98)

Uninstalling the NIC FAX Port

1. Turn on your computer and start up Windows.
Use the procedure below to quit NIC FAX Com Redirector.

1 On the Task Bar, right click the NIC FAX Com Redirector icon.

2 Choose [Exit].

3 Inthe dialog box that appears, click [OK].
On the [Start] menu, point to [Settings] and then click [Control Panell].
Double-click the [System] icon.

o

Click the [Device Manager] Tab.
Double-click [Ports (COM & LPT)].

o o~

System Propeities
General  Device Manager I Hardware Profiles | Perfomance |

* Yiew devices by type " Yigw devices by connection

=] Computer
+5) CDROM

#1-&=D Disk drives

@ Display adapters
#-5= Floppy disk controllers
#1525 Hard disk controllers
- 8 Keyboard

6 ;J Manitars

#-77y Mouse

+- B3 Netwark adapters

#-[ 3 System devices
€3 Universal serial bus controller

Properties | Refresh | Remaove | Print. ‘

Cancel
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7. Select [NIC FAX Port] then click [Remove].

System Properties 7]
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General  Device Manager I Hardware Profiles | Perfomance |

* Yiew devices by type " Yigw devices by connection

=] Computer -
+-Z=) COROM
#1-&=D Disk drives
@ Display adapters
#1525 Floppy disk controllers
#1525 Hard disk controllers
# 5 Keyboard
3 @ Mademn
+ ;J Maritors
#-7y Mouse
+- B8 Netwark adapters
= Paits [COM & LPT)
J Communications Port [COM1)
IR 1 P25 Port (COM 3]
7 Printer Port [LPT1) —

+ A;;l'_'. Spstem devices j

Properties | Refresh | Remaove | Print. |

Cancel

Click [OK].
Restart Windows.

Reinstalling NIC FAX Port

Before reinstalling NIC FAX Port, be sure to uninstall it following the procedure on page 128.
1. Turn on your PC and start Windows.
2. Exit all NIC FAX Applications.
To close NIC FAX Com Redirector:
a) Onthe Task Bar, right click the NIC FAX Com Redirector icon.
b) Choose [Exit].
¢) Inthe dialog box that appears, click [OK].
3. From the Task Bar, choose [Start] -> [Settings] -> [Control Panel].
4. Double click the [Add New Hardware] icon.
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5. Click [Next].

Add New Hardware Wizard

This wizard installs the software for a new hardware
device

Before continuing. close any open programs.

To begin installing the saftware far your new device, click
et

< Bacl Cancel

6. Click [Next].

Add New Hardware Wizard

windows will now search for any new Plug and Play
devices on your system.

Your screen may go blank during this process. This is
naomal

To continue, click Next.

< Back

Cancel |

7. Click the No checkbox then click [Next].

Add New Hardware Wizard

windows can nov search for hardware that is not Plug
and Play compatible. or you can select your hardware from
3 list.

when YWindows detects new hardware, it automatically
determines the cuent settings for the device and installs
the camect diiver. For this reazon it is strongly
recommended that you have "Windows search for your
new hardware

Do you want Windows to search for pour new hardware?

1 Yes [Aecommended)

% o, | wart to select the hardware from a fist

< Back I Mext 5 I Cancel
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8. From the list choose [Ports (COM&LPT)] then click [Next].

Add New Hardware Wizard

o
a
Z
73]
[

Select the type of hardware you want to install

Hardware types:
Multi-function adapters d
S8 Network adapters

c@ Other devices
PCMCIA socket

Printer
S5 controllers

Sound, video and game contiollers

Sustem devices

T Universal serial bus controller -

< Back I Mext > I Cancel |

9. Select [Ricoh] from the manufacturer list, then select [NIC FAX Port] from the model list.

Add New Hardware Wizard
(3 Select the manufacturer and model of your hardware.

It your hardware is not listed, or if pou have an installation disk, click Hawe

Disk.If pour hardware is stil not listed. click Back, and then select a different

hardware type.
Manutacturers:

[Standard port types]
Hewlett Packard

Have Disk.
< Back I Mext > I Cancel |

10. Click [Next].

Add New Hardware Wizard

windows can install your hardware, using the following seftings.

Warhing: Your hardware may not be set to use the resources listed. You can
uze Device Manager to adjust these settings before restarting your computer.
Click start, point to Settings. click Control Panel, click System, and then click
the Device Manager tab. Ta change your hardware settings, see the
documentation that came with yaur hardware.

To continue installing the software needed by your hardware, click Mext

Resaurce tupe | Setting ‘ Prrint.

Input/Output Range 03EG - 03EF

< Back I Mext 5 I Cancel
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11. Click [Finish].

Add New Hardware Wizard

windows has finished installing the software necessary to
suppart your new hardware.

< Bacl Cancel

12. Click [Yes] to restart Windows.

System Settings Change

@ To finish installing wour hardware, pou must shut down your computer, turm it off, and install the card for your
hardware.

Do pou want ta shut davin your computer now?
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UNINSTALLING THE NIC FAX APPLICATIONS

3 Under Windows NT 4.0 you need to log on with Administrator privileges to carry out
this procedure.
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Turn on your computer and start up Windows.
2. Quit all NIC FAX applications. Use the procedure below to quit NIC FAX Com Redirector.
1 On the Task Bar, right click the NIC FAX Com Redirector icon.
2 Choose [Exit].
3 In the dialog box that appears, click [OK].

3 You cannot uninstall the NIC FAX applications if any of them are running. See page 83
of this Operator’s Manual for details on quitting NIC FAX Monitor, and the ICViewer
Operator’s Manual for quitting ICViewer. See page 111 of this Operator’s Manual for
full details on quitting NIC FAX Com Redirector.

On the [Start] menu, point to [Settings] and then click [Control Panel]
Double-click the [Add/Remove Programs] icon.

In the dialog box that appears, click on [NIC FAX application] in the list box, and then
click [Add/Remove].

Add/Remove Programs Properties R E
Install/Uninstall ]Windows Selup} Startup Diskl

%} Toinstall a new program from a floppy disk or CO-ROM

drive, click Install
Install

= The following software can be automatically remaoved by

{j ‘Windows, To remove a program or to modify its installed
components, select it from the list and click
Add/Remave.

Adobe Acrobat 3.01
HMicrosoft Office 87 Standard E dition
NIC Féod application

Add/Bemove...

oK | Cancel | |

6. Click[Yes].

\?‘) Are you sure you want to completely remove 'MIC FAX application’ and all of its components?

——
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O Adialog shows the progress of the uninstall procedure.

unlnstallShield will remove the software 'NIC FAX
application’ from your computer. Please wait while each of
the following components iz remaved
Shared program files
v Standard program files
¥ Folder items...
Program falders.
Program directories.

Program registry entries...

7. Click [OK]

unlnstallShield will remove the software 'NIC FAX
application’ from your computer. Please wait while each of
the following components iz remaved

Shared program files

Standard program files.

Folder items...

Program falders.

Program directories.

T % RV R R

Program registry entries...

Uninztall successfully completed.
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UNINSTALLING FACSIMILE MODEM TYPE A05

3 If you have uninstalled the NIC FAX Applications under Windows 95/98, Facsimile
Modem Type AO5 will have already been uninstalled and the following procedure is not
necessary.

=
a
Z
=
[
&~
<

3 Under Windows NT 4.0 you need to log on with Administrator privileges to carry out
this procedure.

1. Turn on your computer and start up Windows.
2. On the [Start] menu, point to [Settings] and then click [Control Panel].
3. Double-click the [Modems] icon to display the modem properties dialog box.
4. On the [General] tab, click on [Facsimile Modem Type A05] and then click [Remove].
Modems Propeities [ 7] %]
General 1
@ The following modems are set up on this computer.
e
Add, Bemove PBroperties
Dialing Preferences
Dialing from:
Use Dialing Properties to modify how pour calls are
dialed.
Dialing Properties
5. Click [Yes].

\?‘) Are you sure you want to remove the modem Facsimile Modem Type 05" from your system™
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6. Click [Exit].

General 1

l.! The fallowing madems are et up on this computer:

Madem Attached To

Dialing Preferences
Dialing from:

Use Dialing Properties to modify how your calls are

diale
Dialing Propertiez
Close
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RECEIVED IMAGES

Here is an example of a fax message sent from NIC FAX and received on a PC using Outlook

Express mail software.
; ol

| g Edt gew Go Took Compose teb
EREE I N A T = T ]

&
a
Z
73]
[
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<

O afFrem Joubiest [recetved =}
1 0 nichacti@abe, . Fax Message NO.0037 from "123456° Fri 101799 £:25...
£ 0 Mizosoft ‘Welcome to Micrasoft Cutiook) Fri 10159 6114....
™ Fax Message NO_0O37 from ™1 23456" - Message
B £t Wew [nsert Pgmet ook Composs belp
Ooberly BhReyton) WRFowed G| L 0 ) ¥ X & .- [T0 @
Mz | cptns | J Sender
:r:u it @ abe compary.com Sent: Fri 1071 Tlme .
e e B — Des.tlnatlon
) L Subject
Fa TIF
=
Sender: The sender’s E-mail address.
Time: When the E-mail was sent.
Destination: The receiver’s E-mail address.
Subject: The subject entered when the E-mail was sent.
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INCLUDED ITEMS

Item

Quantity

OPERATOR’S MANUAL NIC FAX KIT TYPE 500 (this manual)

1

OPERATOR’S MANUAL ICViewer Reference

1

NIC FAX Application (NIC FAX Monitor, NIC FAX Com Redirector, ICViewer)

INSTALLATION MANUAL

Operation Panel Label
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SPECIFICATIONS .
Network LAN : Local Area Network (Ethernet/10base-T, E
100base-TX)
Transmit Function Mail
Scan Line Density 200 x 100 dpi, 200 x 200 dpi
Document Size Letter/Legal
Transmit Protocols Mail send: SMTP (IETF RFC821 and RFC822),
TCP/IP
Mail receive: POP3 (IETF RFC1725 and RFC1939),
TCP/IP
Mail Format Single/Multi-part MIME (RFC1521) conversion
Attached file forms: TIFF-F (MH compression)
Convertible model NIC FAX KIT TYPE 500/140
Internet Communication Send and receive Mail with computer that has an
Mail address
Mail Send Functions Automatic conversion of send document to Mail format
and transmission of Mail. Memory transmission only.
Mail Receive Functions Automatic detection and printing of appended TIFF-F
(MH) files and ASCII text. Memory reception only.
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GLOSSARY

100BASE-TX cable

Twisted pair Ethernet cable that provides 100Mbps communication. See page 22.
10BASE-T cable

Twisted pair Ethernet cable that provides 10Mbps communication. See page 22.
CSI

Called Station Identification. Data exchanged between machines to let them know who they
are communicating with. See page 16, 18, 105.

IP address

Internet Protocol address used for TCP/IP protocols. A kind of computer ID number.
See page 25, 40.

LAN

Local Area Network. High-speed network of computers, printers, servers, and other devices
within a limited area. See page 22.

MIME

Multipurpose Internet Mail Extensions. Defines a mail protocol for sending non-text data.
See page 10.

POP server

Mail receive server. See page 28, 39.

RTI

Receive Terminal Identification. Identifies the sender. See page 16, 18, 105.
SMTP server

Internet-connected e-mail server that routes mail. See page 28, 39.

TIFF-F

Image formats used when faxes are converted to images. See page 10, 32.

confidential transmission

Transmission that, when received, remains in memory until the proper ID code is input.
See page 92.
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domain name
Name of a network on the internet. See page 29, 39.
gateway address

IP address of a router in another network to which your network is connected. See page 24,
26.

polling reception
Use Polling Receive when you wish to poll a message from another terminal. See page 92.

polling transmission

Use Polling Transmission when you wish to leave a document in the memory for others to pick
up. See page 91, 94.

subnet mask

Mask value that allows use of part of an IP address as a network address. See page 26, 40.
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1
100BASE-TX cable 22,140
10BASE-T cable 22,140
A
Access Control 27,40
Access Mask 27,40
Adding a New Group Dial 95
Adding a New Quick Dial 90
Adding a New Speed Dial 93
ADDING BOXES 103
ADDING FORWARDING STATION
ADDRESSES 100
ADDING MULTI-STEP TRANSFER
GROUPS 98
ADDRESS BOOK 90
Admin. Mail Address 441
Administrator Mode 38, 85
APPENDIX 128
B
BACKING UP AND RESTORING
MEMORY DATA 106
Backup Mail Address 41
BASIC TRANSMISSION 11
Before Starting Installation 32
BROADCASTING 51
C
Changing from User Mode to
Administrator Mode 85
CHANGING THE CONNECTION MODE 85
CHECKING BOXES 104
Checking NIC FAX Applications 47
Class 2 AT commands 69
Confidential Transmission 92
Computer 32
CONNECTING TOA LAN 22
Connecting the LAN Cable 22
Convertible model 129
CPU 32
Csl 16, 18, 105
Confirm New Password 43
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Current connection mode 84
Current Password 43
D
Dialing with the Dial Option Key 92
Display 32
DNS 26
Document Size 129
Domain Name 26, 39
E
EDITING FORWARDING SETTINGS 102
E-MAIL SERVER SETTINGS 23
E-Mail Servers That Have Been

Confirmed To Work 23
End receiver 53
Entering Administrator Mode 38
Error Mail Notification 64
ERROR MESSAGES 116
Error Report (Mail) 64
Error status message 84
F
Facsimile Modem Type A05 32
Fax Application 13
Fax machine memory status 88
Forwarding of a Received Document to

a Computer 16
Forwarding of Received Faxes 65
Free Disk Space 32
Function Not Supported by Mail

Transmission 6
Function Not Supported by Mail

Reception 7
G
Gateway Address 26
GETTING READY 22
Greenwich Mean Time Difference 42
H
HELP 108, 113
Host Name 28
Hub 22



IBM PC/AT or compatible 32
ICViewer 21
INCLUDED ITEMS 138
INITIAL SETTINGS 24
INSTALLATION 32
Installing the NIC FAX Applications 32
INTERNET FAX 10
Internet Communication 139
Internet E-Mail Settings 39
Internet Fax Precautions 6
IP address 25,40, 140
IP address or host name of connected

NIC FAX 84
J
Journal 66
JOURNALS (TRANSMISSION AND

RECEPTION) 89
L
LAN 22,140
LAN Cable 22
Login Name 29
Login Password 29
M
Mail Address 29
Mail Format 139
Mail Receive Functions 139
Mail RX Interval 40
Mail Send Functions 139
Memory Transmission indicator 11
MEMORY STATUS 86
MIME 10, 140
Minimum Memory 32
Multi-step Transfer Example 61
N
Network 32,139
NETWORK ADMINISTRATOR 22
Network connection status 84
Network Settings 24
New Password 43
NIC Fax Application 19

NIC FAX Com Redirector 20, 110
NIC FAX Com Redirector Messages 125
NIC FAX Dispiay Massages 116
NIC FAX Monitor 19, 82
NIC FAX Monitor INITIAL SCREEN 84
NIC FAX Monitor Initial Screen

Messages 118
NIC FAX MONITOR SETTINGS 38
NIC FAX Port 47,128
o
Operating System 32
OPERATION PANEL 9
Other Settings 30, 41
Own Number (G3) 105
P
PASSWORD 38, 43, 85
PC FAX Application 69
Personal Code 37,83, 110
Polling Reception 7,141
Polling Transmission 6, 141
POP Server 28, 39, 140
Ports (COM & LPT) 128
PRECAUTIONS 6
Print Header Information 42
PWD 92
Q
Quitting NIC FAX Com Redirector 111
Quitting NIC FAX Monitor 83
R
RECEPTION 58
RECEPTION FUNCTIONS 15
Received document 84
Receiving E-Mail 59
Receiving Transfer Request E-Mail 60
REPORTS AND LISTS 63
Restoring Memory Data 107
Routing of a Received Document to a

Computer 15
Routing of Received Faxes 62
RTI 16, 18, 105, 140
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Scan Line Density 139
Sending a Fax from a Computer 13
Sending a Fax as E-Mail form NIC FAX 11
Sending a PC Fax 69
SEP 92
Server-generated Error E-Mail from the
Server 65
SETTING THE ADMINISTRATOR MODE
PASSWORD 43
SID 92

SIMPLE SCANNING OPERATION 68

SMTP Server 39, 140
SPECIFICATIONS 139
Specifying an End Receiver 57
SPECIFYING THE TARGET FAX 83
STARTING UP AND QUITTING

NIC FAX Com Redirector 110
STARTING UP AND QUITTING

NIC FAX Monitor 82
Starting Up NIC FAX Com Redirector 110
Starting up NIC FAX Monitor 82
SUB 92
Subnet mask 26, 40, 141
SVGA 32
System Requirements 32
T
TCP/IP Settings 40
TESTING FOR PROPER OPERATION 46
TIFF-F 21,140
Transfer of Received Faxes 62
TRANSFER REQUEST 53
Transfer request by E-mail 54
Transfer requester 53
Transfer Result Report 63
Transfer Station 53
TRANSMISSION 48
Transmit Function 139
Transmit Protocols 139
TROUBLESHOOTING 116
TTI 105
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Uninstalling the NIC FAX Port 128
USER PARAMETERS 80
USING A PC FAX APPLICATION 69
Using Index Search 108
USING ONLINE HELP 108, 113
v
Version Information 109, 112
Viewing Auto Documents 88
VIEWING FAX INFORMATION 105

Viewing Files Awaiting Transmission 86
Viewing Files That Have Bee Received
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w
WHAT IS AN INTERNET FAX 10



	INTRODUCTION
	TABLE OF CONTENTS 2
	PRECAUTIONS
	Internet Fax Precautions
	Functions Not Supported by Mail Transmission
	Functions Not Supported by Mail Reception

	GETTING ACQUAINTED WITH NIC FAX
	NIC FAX FEATURES
	OPERATION PANEL
	WHAT IS AN INTERNET FAX?
	BASIC TRANSMISSION
	Sending a Fax as E-mail from NIC FAX
	Sending a Fax from a Computer

	RECEPTION FUNCTIONS
	Routing Received Documents to a PC
	Transferring Received Documents to a PC
	Forwarding Received Documents to a PC

	NIC FAX APPLICATIONS
	NIC FAX Monitor
	NIC FAX Com Redirector
	ICViewer


	GETTING READY
	CONNECTING TO A LAN
	Connecting the LAN Cable

	E-MAIL SERVER SETTINGS (BY NETWORK ADMINISTRATOR)
	E-mail Servers That Have Been Confirmed To Work.

	NIC FAX INITIAL SETTINGS
	Network Settings

	INSTALLATION
	System Requirements
	Before Starting Installation
	Installing the NIC FAX Applications

	NIC FAX COM REDIRECTOR SETTINGS
	NIC FAX MONITOR SETTINGS
	Entering Administrator Mode
	Internet E-mail Settings
	TCP/IP Settings
	Other Settings
	Monitor Settings

	SETTING THE ADMINISTRATOR MODE PASSWORD
	USER FUNCTION KEY SETTINGS
	Registering Functions in User Function Keys
	Editing and Deleting User Function Key Settings

	TESTING FOR PROPER OPERATION
	Checking NIC FAX
	Checking NIC FAX Applications


	INTERNET FAXING
	TRANSMISSION
	Entering the E-mail Address Directly
	Specifying an E-mail Address Registered in a Quick Dial, Speed Dial, or Group

	BROADCASTING
	TRANSFER REQUEST
	Transfer Request by E-mail
	Specifying an End Receiver

	RECEPTION
	Automatic E-mail Reception
	Manual E-mail Reception
	Receiving E-mail with the Information Function
	Receiving Transfer Request E-mail
	Multi-step Transfer Example
	Routing of Received Faxes
	Transfer of Received Faxes
	Forwarding of Received Faxes

	REPORTS AND LISTS
	Transfer Result Report
	Error Mail Notification
	Error Report (Mail)
	Server-generated Error E-mail from the Server
	Journal
	Box List

	SIMPLE SCANNING OPERATION
	USING A PC FAX APPLICATION
	PC FAX Application
	Sending a PC FAX

	CANCELING TRANSMISSION OF AN INTERNET FAX
	While the Document is Being Scanned In
	After the Document has been Scanned In


	REGISTERING E-MAIL ADDRESSES
	QUICK DIALS
	To Register or Edit an E-mail Address in a Quick Dial
	To Clear an E-mail Address Stored in a Quick Dial
	Checking the Contents of Quick Dials

	SPEED DIALS AND GROUP DIALS

	USER PARAMETERS
	NIC FAX Monitor
	STARTING UP AND QUITTING NIC FAX Monitor
	Starting up NIC FAX Monitor
	Quitting NIC FAX Monitor

	SPECIFYING THE TARGET FAX
	NIC FAX Monitor INITIAL SCREEN

	CHANGING THE CONNECTION MODE
	Changing from User Mode to Administrator Mode
	Changing from Administrator Mode to User Mode

	MEMORY STATUS
	Viewing Files Awaiting Transmission
	Viewing Files That Have Been Received Into Fax Memory
	Viewing Auto Documents

	JOURNALS (TRANSMISSION AND RECEPTION)
	Viewing the Transmission and Reception Journals

	ADDRESS BOOK (QUICK DIAL, SPEED DIAL, GROUP DIAL)
	Adding a New Quick Dial
	Adding a New Speed Dial
	Adding a New Group Dial

	ADDING MULTI-STEP TRANSFER GROUPS
	ADDING FORWARDING STATION ADDRESSES
	EDITING FORWARDING SETTINGS
	ADDING BOXES
	CHECKING BOXES
	VIEWING FAX INFORMATION
	BACKING UP AND RESTORING MEMORY DATA
	Backing Up Memory Data
	Restoring Memory Data

	USING ONLINE HELP
	Using Index Search
	Using Keyword Search
	Displaying Version Information


	NIC FAX Com Redirector
	STARTING UP AND QUITTING NIC FAX Com Redirector
	Starting Up NIC FAX Com Redirector
	Quitting NIC FAX Com Redirector
	Displaying Version Information

	USING ONLINE HELP
	Using Index Search
	Using Keyword Search


	TROUBLESHOOTING
	ERROR MESSAGES
	NIC FAX Display Messages
	NIC FAX Monitor Initial Screen Messages
	NIC FAX Monitor Operation Messages
	NIC FAX Com Redirector Messages
	NIC FAX COM Redirector TROUBLESHOOTING


	APPENDIX
	UNINSTALLING/REINSTALLING THE NIC FAX PORT (Windows 95/98)
	Uninstalling the NIC FAX Port
	Reinstalling NIC FAX Port

	UNINSTALLING THE NIC FAX APPLICATIONS
	UNINSTALLING FACSIMILE MODEM TYPE A05
	RECEIVED IMAGES
	INCLUDED ITEMS
	SPECIFICATIONS

	GLOSSARY

