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INTRODUCTION

INTRODUCTION

Thank you for purchasing NIC FAX.

This Operator’s Manual contains important information that you need to know in order to get the most out of the

powerful features and functions of NIC FAX. Be sure to read it carefully, and keep it on hand for future reference

when required.

Note that you are authorized to use this Operator’'s Manual and the IC FAX applications only after you agree to the

terms and conditions of the User License Agreement (CD-ROM).

O This Operator’s Manual covers NIC FAX KIT TYPE140 on a Local Area Network (LAN).

(O See the ICViewer Operator’s Manual for details on using the ICViewer.

(3 Installation of NIC FAX KIT TYPE140 should be performed by your sales or an authorized service provider. Do
not attempt installation on your own.

(3 The contents of this Operator’s Manual assume that you are already familiar with Windows functions and proce-
dures. If you are not, see the documentation that comes with Windows for details on how to use it.

(3 The manufacturer recommends the use of recycled paper. Contact your sales representative for details.

The contents of this Operator's Manual assume that you are already familiar with Windows functions and
procedures. If you are not, see the documentation that comes with Windows for details on how to use it.

Important

No part of this publication may be reproduced, stored in a retrieval system, or transmitted in any form or by any
means, electronic, mechanical, photocopying, recording, or otherwise, without the prior written permission.

Parts of this manual are subject to change without prior notice.

In no event will the company be liable for direct, indirect, special, incidental, or consequential damages as a result
of handling or operating the machine (hard ware and / or software) and the operator’s manual.

Trademarks

Microsoft®, Windows®, and MS-DOS® are registered trademarks of Microsoft Corporation in the United States and/
or other countries.

All brand names and product names mentioned in this manual are trademarks or registered trademarks of their
respective companies.

Other product names used herein are for identification purpose only and may be trademarks of their respective
companies. We disclaim any and all rights in those marks.
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PRECAUTIONS

Note

The following functions are
supported with standard fax
transmission, but not with
Internet faxing.

GETTING AQUAINTED IC FAX Com
WITH NIC FAX Redirector

GETTING READY TROUBLESHOOTING
INTERNET FAXING APPENDIX
USING FUNCTIONS GLOSSARY
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Internet Fax Precautions

Note the following important precautions.

a

a
a

NIC FAX does not support installation of the optional ISDN G4 Kit
(ISDN INTERFACE UNIT TYPE140 Ill), the optional G3 Kit (G3
INTERFACE UNIT TYPE140) and PC-FAX EXPANDER TYPE141.
Internet Fax performs communication with a server over a LAN. It
cannot communicate directly with another party.

Error Mails may not be able to be received. Confirm reception by
telephone when sending important mails.

The level of security for Internet communications is low. The use of
standard subscriber lines is recommended for confidential commu-
nications.

Voice communications are not supported over a LAN.

Internet fax delivery might be delayed due to network congestion.
Use a standard fax whenever communication is time sensitive.

<< Note

Functions Not Supported by Mail Transmission

a
a
a
a
a
a

a g

Immediate Transmission

ID Transmission

Confidential Transmission

Polling Transmission

Batch Transmission

Forwarding of Substitute Reception or Confidential Reception
messages (Forwarding to a mail address not supported.)
ECM

To Print an OMR sheet (mail address input not supported)
Dialling with the Dial Option Key



CONTENTS

Note
Note that the sample operation
panel displays and IC FAX
application screens shown in
this Operator’s Manual may
differ somewhat from those that
actually appear.

GETTING AQUAINTED IC FAX Com
WITH NIC FAX Redirector

GETTING READY TROUBLESHOOTING
INTERNET FAXING APPENDIX
USING FUNCTIONS GLOSSARY
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Functions Not Supported by Mail Reception

Manual Reception

ID Reception

Forwarding Station (Forwarding of Mail not supported.)
Confidential Reception

Polling Reception

Multi-sort Reception

Authorized Reception

O o oo ooaoaoad

Memory Lock
< Note
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GETTING ACQUAINTED WITH NIC FAX

N|C FAX Connecting NIC FAX to a LAN with Mail makes it possible to send
hard copy documents as mail to another NIC FAX or to a computer.
FEATURES Documents received from a G3 fax can also be delivered or for-

warded as mail to a computer.

(3 TCP/IP communication protocols support connection to a LAN with Mail.

O Easy-to-master operations that are identical to those of a standard
fax machine.

3 Also supports fax transmission and reception over a telephone line

(3 1C FAX Com Redirector can be used to send a fax from a compu-
ter on a LAN using a fax application.

(3 The IC FAX Monitor can be used to check the settings and status
of NIC FAX from a computer.

(3 ICViewer can be used to view, edit, and store images sent from
NIC FAX.

(3 Received faxes can be directly transferred or mailed to a computer.
Received fax data can be read at your own desk for improved
communication security.

(3 Use of the Internet greatly reduces communication costs.

3 Elimination of the use of paper for fax transmission and reception
reduces paper expenses.

/ ‘ Paris Branch of Company A . \ / ‘ London Branch of Company A . \

design@abc.company.com

=
NIC FAX 1
Contents E-Mail: nicfax1 @abc.company.com E-Mail: nicfax2@abc.company.com
\ FAX No:310-8765-4321 \ FAX No:212-1234-5678
IC FAX Com
Redirector
Paris Branch of Customer B I

GETTING READY  TROUBLESHOOTING ™
¥ Telephone

INTERNET FAXING APPENDIX Network

USING FUNCTIONS GLOSSARY

IC FAX Monitor Index




GETTING ACQUAINTED WITH NIC FAX

OPERATION
PANEL

Contents
IC FAX Com
Redirector
GETTING READY TROUBLESHOOTING
INTERNET FAXING APPENDIX

USING FUNCTIONS GLOSSARY

IC FAX Monitor Index

This section describes the operation panel buttons and indicators that
are unique to NIC FAX. See the Operator’s Manual of the standard fax
for details on other operation panel buttons and indicators.

Mail

Press this key before inputting
the characters for a mail ad-
dress (see table below) with
the Quick Dial keys. The indi-
cator next to this button is lit
when mail address input is ac-
tivated for the Quick Dial keys.

J— /
1 )
ogemmt: o g ey O L2 0 12 Foman o 0%
OReceive File o o
OAuto Receive le) le)
OMSS:SL [o]Viail OHalftone O [¢] O Memory
C | | | | | D
F1 F2 F3 F4 F5 Stamp
C [ [ [ [ [
01 02 03 04 05 06 07 08
(|G_ B o o [ JF Je v )
09 10 1 12 13 14 15 16
G s ko m I8 o [P
Ll 17 18 19 20 21 22 23 24
@ [k s [t Ju v w [x )
[ 25 26 27 28 29 30 31 32
vz ] I I I I I
Space  Symbol  Shift v,
(| S " — —— i S
e~

The following shows Quick Dial Key operations while the Mail button indicator is lit.

Quick Dial Key |  [27/59] [28/60] [29/61] [30/62] [31/63] [32/64]

Function @ . _ - Symbol Shift

11



GETTING ACQUAINTED WITH NIC FAX

WHAT IS AN
INTERNET FAX?

Note

NIC FAX Internet fax functions
support mail communication
only. They do not support real-
time communication.

Contents

GETTING READY
INTERNET FAXING
USING FUNCTIONS

IC FAX Monitor

IC FAX Com
Redirector

TROUBLESHOOTING
APPENDIX
GLOSSARY

Index

NIC FAX converts fax (hard copy) document data transmitted over a
telephone line to mail format, and transmits the data over the Internet.

The mail sent by NIC FAX can be received by another NIC FAX or a
computer. Instead of inputting the telephone number of the destina-
tion you want to send to, you input the applicable mail address.

Documents are sent as mail messages with an attached TIFF-F or
DCX image. Because of this, a MIME-compatible mail reader is re-
quired in order to view documents received on a computer. To view an
attached image, software that is capable of displaying TIFF-F or DCX
formatted images is required. IC FAX applications include ICViewer,
which can be used to view, edit, and store image data. (See the
ICViewer Reference for full details on how to use it.)

NIC FAX must be connected to an LAN and set up correctly in order
to use its Internet fax functions. See "GETTING READY" of this Op-
erator’s Manual for details on connecting to a LAN and making initial
settings.

<< Note

/ ‘ London Branch of Company A . \

design@abc.company.com
PC Serverﬁ
y g —Er

\

/ ‘ Paris Branch of Company A . \

PC Server

=X
S
NIC FAX 1

E-Mail: nicfax1 @abc.company.com
\ FAX No:310-8765-4321

E-Mail: nicfax2@abc.company.com|
FAX No:212-1234-5678

Telephone
Network

12



GETTING ACQUAINTED WITH NIC FAX

BASIC TRANS- NIC FAX supports standard fax transmission to another fax machine,
as well as fax transmission from a computer on the LAN through NIC
MISSION bter ¢ o
FAX. A fax can be sent from the computer using a fax application.
<
Note Note

* Because mail does not handle Sending a Fax as Mail from NIC FAX

extremely large messages well,
you may not be able to send For Internet Fax, input the mail address instead of the fax number.

very long faxes as mail.

. 1 Make sure that the Memory MEMORY TRANS. 24.SEP. 15:00
* The level of security for Internet indi is li
communications is very low. Indicator is it. el olE, @ it xxuo::iooszs
The use of standard subscriber

lines is recommended for 3 If the Memory indicator is not lit, press the Memory key to
confidential communications. turn it on

O The data for Internet fax transmissions must first be stored
into memory before it is sent. Immediate transmission is not
supported.

2 Place your document face MEMORY TRANS . opTIONS [{]

down into the feeder, and set || ENTER FAX NUMBER
.
the scanning parameters.

(0 Messages are always sent as A4 size. If you feed wider docu-
ment than A4, it will be reduced in size to A4.

O Text is sent as Detail resolution (200 x 200 dpi), even if Fine
(200 x 400 dpi) is selected.

Contents 3 Press Mail. MEMORY TRANS. opTIONS [J]
_ IC FAX Com ENTER Mail ADDRESS abc
edirecto

GETTING READY  TROUBLESHOOTING
3 Make sure that the Mail indicator is lit.

INTERNET FAXING ~ APPENDIX _ o _
O Pressing Mail while a document is not set on the feeder

iAo i ST causes an error tone to sound.

IC FAX Monitor Index

13 CONTINUED 3



GETTING ACQUAINTED WITH NIC FAX

Contents

GETTING READY
INTERNET FAXING
USING FUNCTIONS

IC FAX Monitor

IC FAX Com
Redirector

TROUBLESHOOTING
APPENDIX
GLOSSARY

Index

4 Use the Quick Dial keys and  |usmory TraNS. opTIONS [I]

Ten-Key Pad to input the mail |[[PRESS ¥ES| orR .
address you want to send to.

(3 Letters and symbols will not be input if you press the Quick
Dial keys while the Mail indicator is not lit.

3 As with the telephone numbers you input for standard faxes,
you can also use Quick Dial, Speed Dial, or Group Dial to
input mail addresses (do not press the Mail key in this case).

(3 Steps 3 and 4 are not necessary if you input the mail address
using Quick Dial, Speed Dial, or Group Dial.

A (@), period, underline, and hyphen can be input with the
Quick Dial keys after pressing Symbol. Use Shift to shift
between upper-case and lower-case characters.

Press Yes. MEMORY TRANS. OPTIONS Izl

ENTER NO. OR DEST: 2

(A This confirms the mail address as shown on the display and
causes the Mail indicator to go out.

(3 Repeat steps 3 through 5 if you want to input more.

14 CONTINUED 3



GETTING ACQUAINTED WITH NIC FAX

Note

* To cancel an Internet Fax, press
the Function key, followed by
the 2 and 1 keys.

* To cancel transmission, press
the Stop key.

Contents
IC FAX Com
Redirector
GETTING READY TROUBLESHOOTING
INTERNET FAXING APPENDIX
USING FUNCTIONS GLOSSARY

IC FAX Monitor Index

6 Press Start. STORING MEMORY 98%

PAGE 1
FILE NO.3116

MEMORY TRANS. nicfax@abc.company.com

SET DOC. OR ENTER FAX NO.
MEMORY 98%

O This starts reading of the document into memory. The mail
send operation starts after the read operation is complete. The
Communicating indicator is lit while a send operation is in
progress.

O With a long message, it may take some time before the trans-
mission starts. This is due to the time the machine requires to
convert the data in memory.

< Note
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GETTING ACQUAINTED WITH NIC FAX

Note
Use Microsoft FAX or some
other fax application that
supports Class 2 AT commands
to send faxes from a computer.
Contact your sales or your
service representative for
information about computer fax
applications that are supported
by NIC FAX.

Contents
IC FAX Com
Redirector
GETTING READY TROUBLESHOOTING
INTERNET FAXING APPENDIX
USING FUNCTIONS GLOSSARY

IC FAX Monitor Index

Sending a Fax from a Computer

You can use IC FAX Com Redirector (see page 156~164) and a fax
application to send a fax from a computer without connecting a mo-
dem to the computer.

< Note

[ l London Branch of Company A . \
PC Server
& 1
P B
y/m—|\

I a

NIC FAX

-

E-Mail: nicfax2@abc.company.com
FAX No:212-1234-5678 j

Paris Branch of Customer B .

Telephone
Network

@ IC FAX Com Redirector, IC FAX Port, and a Type A03 fax modem
are installed on the computer at the London Branch of Company A.
The fax number (213-5678-1234) of the Paris Branch of Customer
B is dialled from the computer’s fax application.

@ NIC FAX at Company A sends the fax to the number that is dialled.
The fax number can be dialled manually, or by using Quick Dial,
Speed Dial, or Group Dial. See the following examples.

16 CONTINUED 3



GETTING ACQUAINTED WITH NIC FAX

Note

* Be sure to input a leading zero
to change one-digit numbers
into two-digit numbers. For
example, input 5 as 05.

* When an optional FUNCTION
UPGRADE CARD TYPE140 is
installed, you must input three
digits for Speed dial. This means
you must input two leading
zeros to change one-digit
numbers into three-digit num-
bers.

Contents
IC FAX Com
Redirector
GETTING READY TROUBLESHOOTING
INTERNET FAXING APPENDIX

USING FUNCTIONS GLOSSARY

IC FAX Monitor Index

Dialling Method Format Example
Quick Dial # (two-digit Quick Dial number) #12
Speed Dial # * (two-digit Speed Dial number) # * 23
Group Dial # * * (two-digit Group number) #**05

If a Quick Dial, Speed Dial, or Group Dial number is assigned a malil
address, mail is sent to the applicable address when the number is
dialled.

Note that you can input Quick Dial, Speed Dial, and Group Dial num-
bers in series for broadcasting of the same message to multiple
destinations.

Example: #12# * 23# * * 05
< Note

17



GETTING ACQUAINTED WITH NIC FAX

RECEPTION
FUNCTIONS

Note 1

* A single mail address only can
be registered for each Personal
Code.

* NIC FAX can be set up to print a
forwarding mark on faxes that
are delivered as mail. See page
224 of the main Operator’s
Manual for details on turning the
forwarding mark on and off.
Forwarding mark printing is
turned on as the initial factory
default.

Note 2

¢ RTI (Receive Terminal Identifi-
cation) or CSI (Called Station
Identification) is shown on the
computer as the subject of the
mail message.

Contents
IC FAX Com
Redirector
GETTING READY TROUBLESHOOTING
INTERNET FAXING APPENDIX
USING FUNCTIONS GLOSSARY

IC FAX Monitor Index

Routing of a Received Document to a Computer

Four-digit numeric Personal Codes (pages 111, 142) and routing
addresses (mail addresses) for each Personal Code can be registered
in NIC FAX. Then when a fax with a SUB appended as a dial option is
received from a fax machine with Personal Code send capabilities, NIC
FAX automatically delivers the fax as mail to an address programmed
in a Quick Dial or Speed Dial.

< Note 1

To use this function, the sender must be informed of the proper Per-
sonal Code (four-digit ID number registered as the receiver’s Personal
Code) to use.

f l London Branch of Company A . \

design@abc.company.com

Personal Code:1111]  Server

| 1111=design @abc.company.com |
. [ _rc

E-Mail: nicfax2@abe.company.comy
FAX No:212-1234-5678

NIC FAX

[212-1234-5678+1111 |

l Paris Branch of Customer B .
=

Telephone
Network

@ Paris Branch of Customer B sends a fax from a G3 machine to the
London Branch of Company A with Personal Code 1111 ap-
pended.

@ NIC FAX in London Branch of Company A receives the fax and
delivers it as mail to the computer specified by the Personal Code.

< Note 2
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Note

* See page 145 of this Operator's
Manual and page 108 of the
main Operator’s Manual for
details on Forwarding Station
Address.

"Forwarding Station Address"
........................ See to p.145 :l

e RTI (Receive Terminal Identifi-
cation) or CSI (Called Station
Identification) is shown as the
subject of the forwarded mail
message.

Contents
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Forwarding of a Received Document to a Computer

Unlike document delivery which requires Personal Code registration
and appending of an ID number (Personal Code and SUB) by the
sender, a received document is forwarded to a computer in accord-
ance with its RTI (Receive Terminal Identification) or CSI (Called
Station Identification). With this method, the sending fax does not
need to have function code send capabilities.

Use of this function requires Forwarding Station Address to which
memory contents are to be forwarded.

f l London Branch of Company A . \

design@abc.company.com

RTI:COMPANY B Server

|COMPANY B=design @abc.company.com |
L

)/ m—
NIC FAX E-Mail: nicfax2@abe.company.com
FAX No:212-1234-5678 /

Paris Branch of Customer B . 7

/| rTi:compaNy B

Telephone
Network

(@ Paris Branch of Customer B sends a fax to the London Branch of
Company A.

®@ The fax is received on NIC FAX at Company A, and forwarded to
the personal computer whose mail address is specified to receive
faxes from RTI: Customer B.

<< Note
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IC FAX Applications

NIC FAX comes with IC FAX applications that can be installed on your
computer. IC FAX applications include the following software.

 1C FAX Monitor

3 IC FAX Com Redirector

3 ICViewer

Note < Note
* See page 29 for the system

requirements for running the IC IC FAX Monitor

FAX applications.

"System Requirements” This utility software lets you configure NIC FAX to suit your individual
“““““““““““““““““““ See to p.29 =] needs, and check its current status on your computer’s display. The
following items can be set or checked using IC FAX Monitor.

a

Setup (page 56)

Setting the Administrator Mode Password (page 62)
Back up (page 63)

Restore (page 64)

a o oa o

Memory Status (Transmission, Reception, Auto Document) (page
123)

Display Journal (Transmission, Reception) (page 128)
Address Book (Quick Dial, Speed Dial, Group Dial) (page 129)

Multi-step Transfer Group (page 139)
Contents

IC FAX Com
Redirector
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Personal Codes (page 142)

a o oa o a

Forward Station Addresses (page 145)
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IC FAX Monitor has a User Mode and an Administrator Mode (page 54).
The User Mode can be used to check settings but not change them.

Administrator Mode access requires input of a password. The Admin-
istrator Mode can be used to change settings and perform all func-
tions available with IC FAX Monitor.

onnect  [Detailz  Setting:  Help

1 (i

Connected to the netwark.

Note

* Use Microsoft FAX or some
other fax application that
supports Class 2 AT commands

Dizplay Journal .. | Addrezses |
to send faxes from a computer.
Contact your sales or your
service representative for |Usger mode |Free memon 1005 THENNRRERE

information about PC FAX

by NIC FAX. IC FAX Com Redirector

e You must also have IC FAX Port This software can be used to send a request to NIC FAX to transmit a
and Facsimile Modem Type A03 fax from PC FAX application.
installed on your computer in Normally, data from the computer's COM port is sent over the LAN to NIC

order to use IC FAX Com FAX, which then transmits the fax. IC FAX Com Redirector makes it possi-
Redirector. . . .
ble to send a fax directly from a computer without connecting a modem.
Contents
IC FAX Com Redirector K E3
Redirector Eitiesh [152.168.15.16 ] (Hast NamedIP Address]
GETTING READY  TROUBLESHOOTING Personal Code |0001] (001-5335] Corcel_|
INTERNET FAXING APPENDIX ™ Do Mot Show This Dialog &t Startup
Test Connection | Help |
USINGFUNCTIONS ~ GLOSSARY
IC FAX Monitor Index << Note
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Note

 See the separate [CViewer
Operator’s Manual for details on
how to use it.
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With this software, you can view, edit, and store images (TIFF-F and
DCX files) sent from NIC FAX by mail.

...5 Untitled — 1CWiewer

Eile Edt Wiew oom Page Draw DOhject |mage Help
= o e e = i K
B ] == L S Nl [ s S R VN EY S

Ready 79% | 218x297 mm Page 1 /1 [ |,

See the separate ICViewer Operator’s Manual for details on how to
use it.

<< Note
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CONNECTINGTO
A LAN

Note
e 10BASE-T cable is not supplied
with NIC FAX.
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Connecting the LAN Cable

The following steps must be performed before you can use NIC FAX.
1. Connection of NIC FAX to a LAN.

(3 Connection requires a LAN cable. (10Base-T)
2. Mail server settings (by network administrator)
3. Initial settings (IP address, subnet mask, default gateway settings)
4. Installation

(3 Installation of the IC FAX applications on your computer
5. 1C FAX Monitor settings
Since NIC FAX communicates over a LAN using TCP/IP protocols, it
requires a T0BASE-T LAN cable for connection.
<< Note

1 Plug one end of the cable into the NIC FAX port. Note that

the tab of the plug should be facing to the right of NIC FAX
when viewed from the rear.

2 Plug the other end of the cable into a hub.

/A I N

} B:ﬁﬁ 10BASE-T cable
| il ]

(Back of NIC FAX) Hub

C
C
C
C
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MAIL SERVER
SETTING

(BY NETWORK
ADMINISTRATOR)

Note

» Supported operations and
services differ according to the
mail server used.

Contents
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The information in this section is for your network administrator.

NIC FAX uses an Internet mail system to send Internet faxes. Since it
automatically connects to the mail server to get mail, a NIC FAX
account and password must be set up on the mail server. See the
documentation for the mail server for details on the procedure re-
quired for setting up accounts and passwords.

Be sure to provide the NIC FAX IP address and host name informa-
tion to NIC FAX users, who need to input them when establishing a
connection with IC FAX Monitor and IC FAX Com Redirector.

Mail Servers That Have Been Confirmed To Work

*  Sendmail/QUALCOM Pop server
Program  SMTP sendmail Ver.8 or higher
POP QUALCOM Pop server
OS Solaris 1 Ver.2.1.4-R3

» Post Office
Agency  Software.com

Ver.3.1 Release PO203a

» Seattle Lab Mail Server
Agency  Seattle Lab Inc
Ver.2.4

* Netscape Messaging Server
Agency  NetScape Communications
Ver.3.0

» IMail Server for Windows NT
Agency Ipswitch, Inc.
Ver.4.0
<< Note
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INITIAL SETTINGS

Note

¢ Please consult your network
administrator to obtain the IP
address, subnet mask, and
default gateway settings.
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The procedure described here should be performed after NIC FAX is
connected to the LAN and the required mail server settings are com-
plete. The following describes the three initial settings:

a

IP address

The IP address is assigned to NIC FAX by your network adminis-
trator. An IP address is made up of four numbers, each of which is
in the range off 0 to 255, separated by periods.

Subnet mask

The subnet mask is assigned by your network administrator.

Default gateway

This is the address of the gateway (router) to which NIC FAX is
connected. The default gateway setting is required when connect-

ing to another network.

Making Initial Settings

< Note

1

Press Function 6 0.

Press 222261.

Press v until the IP address
appears on the display.

Press Yes.

26

SYSTEM SET
.

[NO| TO CANCEL

SYSTEM SET NO.: _- OR

61INITIAL SET 62FUNCTION SET
63U. PARAMETER 71PERS. CODEII,

OWN NUMBER <G3>
[YES TO SET

TO CANCEL

pREVIOUS []]
NEXT [{]

IP ADDRESS

[¥ES TO SET PREVIOUS [T]

TO CANCEL NEXT [{]
CONTINUED 3
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5 Input the IP address.

16

3 If a number has only one or two digits, input it and then press
<4 to move the cursor to the next number.

(3 Pressing Clear deletes the digit at the current cursor position.
O Pressing No clears the entire IP address.

6 Press Yes.

7 Press Yes.

(0 This displays the subnet mask setting screen. If you want to
exit the initial setting procedure at this point, press Function.

8 Input the subnet mask.

3 If a number has only one or two digits, input it and then press
» to move the cursor to the next number.

Contents
GETTINGAQUAINTED  IC FAX Com 9 Press Yes.
WITH NIC FAX Redirector
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10 Press Yes.

(O This displays the default gateway setting screen. If you want to
exit the initial setting procedure at this point, press Function.

11 Input the default gateway.

I

(3 If a number has only one or two digits, input it and then press
» to move the cursor to the next number.

12 Press Yes.

13 Press Function.

Contents
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INSTALLATION

Note

* Operation cannot be guaranteed
for all system configurations.
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System Requirements

The following is the required system for a computer running the IC
FAX applications.

Computer : IBM PC/AT or compatible running Windows 95
(English)
CPU : i486DX-100MHz or higher

Minimum Memory : 16MB minimum
Free Disk Space :30MB minimum
Operating System : Windows 95 (English)

Display : SVGA 640 x 480, 256 colours minimum
Network : LAN connection, TCP/IP protocols
< Note

Before Starting Installation

Running the installation program on the CD-ROM that contains the IC
FAX applications causes the three programs listed below to be in-
stalled by default. Note, however, that you can also specify installation
of specific programs if you want.

3 IC FAX Com Redirector

 1C FAX Monitor

3 ICViewer

29



GETTING READY

Note

* Close all files, exit all applica-
tions, and restart Windows 95
before installing the IC FAX
applications.
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Installing the IC FAX Applications

1 Turn on the computer and start up Windows 95.
<< Note

2 Insert the CD-ROM that contains the IC FAX applications
into the computer’s CD drive.

3 On the [Start] menu, select [Run].
This causes the [Run] dialog box to appear.

4 Type the text shown below into the Text Box and then click
[OK].

Type: D:\IcFaxApplication\ENGLISH.UK\Setup. exe

CD-ROM drive name. Use the actual name of the
CD-ROM drive on your system.

Fun EHE

Type the name of a program, folder, or document, and
YWindowsz will open it far po.

Text Box

'VA‘
=
=

]
L
i
lnal

[OK]

3 Clicking [OK] above prepares the Install Shield wizard. When
the progress bar reaches 100%, the Question dialog box will
appeatr.

Setup [ <] I

|C Féx application Setup is preparing the [nstallS hield®
Wwizard which will quide you through the rest of the setup
= procezs. Please wait,

S ok

30
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5 Click [Yes]in response to the dialog box that appears to
start installation.

Question

“we strongly recommend that you exit all other active applications before continuing with
this installation

[Use the Alt+T ab keys to switch applications then close each one.]

w'hen you have finished, click on the Yes buttan.

T [Yes]

(3 To check whether other applications are running, hold down
[Alt] and press [Tab]. Exit all other applications that are run-
ning before you click [Yes].

(3 The dialog shown below appears if IC FAX Com Redirector is
running. Note that IC FAX Com Redirector is not shown in the
box that appears when you press [Alt] + [Tab]. In this case, you
have to click [No] to exit the installation, Quitting IC FAX Com
Redirector (page 159), and then restart installation from step 1.

Question []

with thiz installation.

Use the Alt+Tab keys ta switch applications then clase each one.

[ou need to close IC FAX Com Redirector if it is active from the task bar because Alt+T ab
keys da not wark to |C FA= Com Redirectar.|

You can continue installation by clicking the Yes buttan

@ We strongly recommend that wou exit from all other active applications before continuing

31 CONTINUED 3
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Note

 The information dialog box
contains important information
you need to know about instal-
lation. Be sure to read it all
carefully. Use the scroll buttons
to scroll the information up and
down.

Contents
GETTING AQUAINTED IC FAX Com
WITH NIC FAX Redirector
_ TROUBLESHOOTING
INTERNET FAXING APPENDIX
USING FUNCTIONS GLOSSARY

IC FAX Monitor Index

6 After checking the contents of the dialog box, click [Next].

Welcome

‘welcome to the |C FAX application Setup program.
This pragram will install the IC FA application on your
- computer.

It iz stongly recommended that you exit all Windows programs
befare running this Setup program.

Click Cancel to quit Setup and then close any progiams you
have wnning. Click Mext to continue with the Setup pragram.

‘WARNIMG: This program iz protected by copyright law and
interational treaties.

Unautharized reproduction or distribution of this pragram, ar any
partion of it, may result in zevere civil and ciminal penalties, and
will be prosecuted to the mazimum extent poszible under law.

7 After viewing the information, click [Next].

Information

IC F&x application Yerzion 1.0
Quick Start Guide
Copyright [c] 1938 RICOH

Thank you for uzing the IC FAX application.
This Quick Start Guide containg the following
infarmation.

Contents

Outline

Diirectary Structure

System Requirements

Instaling the Software

Installation Frecautions

Femoving the Software

What to do when pou cannot send a fax

i D

— Scroll Button

— Scroll Button

— [Next]

<< Note
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8 Type in your name and the name of your company, and then
click [Next].
User Information E
NOte T belaow. v’ | h f th
& your name below. 'ou must alzo type the name of the
o If you want to Change the Ci&pgn}l wou wark for, o
location where the IC FAX
applications will be installed,
click /[Browse] to display a - Your name
dialog box for specification of a and the
directory. After you specify the name of your
directory, click [Next]. company
ook Ton D ——— [Next]
9 Select [Typical] and then click [Next].
Setup Type E
Select the type of setup vou prefer then click on Mext.
conoios. eoned fst uzers. [Typ'cal]
= Custom “r'ou may chooge the options you want to install.
Recommended for advanced users.
Destination Folder
IVE:\IE Pt o |
Contents I T [Next]
GETTING AQUAINTED IC FAX Com
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Using the Customize Option

Step 9 above automatically installs all three of the programs that make
up the IC FAX applications. Substitute the following two steps for step
9 when you want to install one or two of the available programs.

(1) Select to [Custom] and then click [Next].

Select the type of setup you prefer then click on
Next

 Typical The program will be installed with the
most common options Recommended for
mast users

T AT T T —— [Custom]
instal|. Recommended for adwanced
users.
Destination Folder
’73 ¥icfax
< Back m—eamrﬁ—'—_ [Next]

(2) Put checks in the checkboxes next to the program names in
the component list box to select the programs you want to
install.

>t Components

Check or clear the hoxes below to choose the
components you wish to install.

IG FAX Monitar — Component

|GV iewer

List Box
Destination Folder
Ao R |
Space Reguired 3361 K e
Space Avallable: 115872 K 4” —hare
< Back ( Hext > >_em'_|— [Next]
CONTINUED 3
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Note
» Use of only the folders shown in
the list is recommended.
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10 Click [Next].
3 To change to another folder, click on the folder name in the list

and then click [Next].
]

Select Program Folder

Setup will add program icons to the Program Folder listed below.
“r'ou may type a new folder name, or select one from the existing
Folders list. Click Mexst to continue.

Accessonies

Program Folders:

Ezisting Folders:

Startllp

< Back m— [Next]

< Note
(3 A dialog box appears on the display showing you the progress

of the installation as it is performed.

3

IC FAX application

Copying |G FAX Monitor files.

Gi¥ic fax¥icfuty¥rifuty exe

25 %

(0 A message appears on the display to let you know when
installation is complete.
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Note

If you do not to use the Hard-
ware Wizard, use the following
procedure to install IC FAX
Port.

1. On the [Start] menu, point to
[Settings] and then click
[Control Panel].

2.Double-click the [Add New
Hardware] icon.

3.In the dialog box that appears,
click [Next].

4.Continue from step 13 of the
installation procedure.
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11 (1) To assign IC FAX Port, put a check in the checkbox next to
[Install IC FAX Port by Hardware Wizard] and then click
[Finish].

Setup Complete

Setup has finished installing the |C FAX application on your
computer. Please now install |C FAx Port.

Setup can launch the Read Me file. Choose the options you
veart bl

IV s, | warit to view the Read Me file now

(7 hotalHE: s Port by Hardware wiz=rd

Click Finish ta complete Setup.

Checkbox of
[Install IC FAX
Port by Harad-
ware Wizard]

e —
o oo PD————

L [Finish]

< Note
When the Custom Option is Used not to Install IC FAX Com Redirector

(2) In this case, the dialog box shown below appears after
installation is complete. Click [Finish].

Setup has finished installing the |G FAX
application on your computer

Setup can launch the Read Me file. Ghosse the
options you want below

~ ¥es, | want to yiew the Read Me file now:

Click Finish to complete Setup

oot _rioisn D [Finish]

(3 Put a check in the checkbox in the above dialog box before you
click [Finish] if you want to view the contents of the ReadMe file
before exiting the installation. After reading the contents of the
file, click the close box to close it and complete the installation.
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12 Click [Next].

Add New Hardware Wizard

Thig wizard will help pou quickly install a new piece of
hardwsare.

To begin installing pour new hardware, click Mext.

13 Click the radio button next to [No] so it is selected, and then

click [Next].

Add Mew Hardware ‘Wizard

If your hardware iz already installed, you should have
Windows detect it.

when Windows detects new hardware, it automatically
determines the cument settings for the device and installz
the comect driver.

Do pou want Windows to search for your new hardware?

" Yes [Recommended]

< Back (I Mest » I > Eareet
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Note
e If you can’t see [Ports (COM &
LPT)] in the list box, use the
scroll buttons to scroll the list up
and down.
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14 Click on [Ports (COM & LPT)], and then click [Next].

Add New Hardware Wizard

Select the type of hardware you want ta install

Hardware types:

@

BIE Metwork adapters
c@ Other devices

—— Scroll Button

[Ports

SCSI controllers
22 Sound, video and game controllers
El Syztem devices

< Back Ne:-:t >

(COM & LPT)]

—— Scroll Button

— [Next]

<< Note
15 Click [Have Disk].

Add New Hardware Wizard

v

Click. the manufacturer and model of your hardware. |F pour hardware iz not
lizted, or if you have an installation disk, click Have Disk.

If pour hardware is =till not listed, click Back, and then select a different
hardware tupe. To gee all hardware choices. click Unknown Hardware.

hodels:

Manufacturers:

Communications Port
ECP Printer Part
Printer Part

ewlett Packard

(o Di— [Have Disk]

< Back I Mext > I

Cancel |
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16 Type the text shown below into the text box and then click

[OK].

3 Type:D:\IcFaxApplication\ENGLISH.UK
CD-ROM drive name. Use the act
CD-ROM drive on your system.

Install From Disk

=4

Inzert the manufacturer's inztallation disk into
the drive selected, and then click OF.

Cancel |

Copy manufacturer's files from:

ual name of the

D:vIcFaxzapplicationsEMGLISH.L+ Erousn— II

Text Box

17 Click on [IC FAX Port] and then click [Next].

v

Click the manufacturer and model of your hardware. |f pour hardware i not
listed, or if you have an installation disk, click Have Disk.

If your hardware is still not listed, click Back, and then select a different
hardware type. To zee all hardware choices, click Unknown Hardware,

DY

Hawe Dizk.... |
< Back m—m&—'—

[IC FAX Port]

—— [Next]

39
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Note

* You can manually change the I/
O port address after installation
is complete. Note that a device
may fail to operate properly if
there is a conflict with another
device.
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18 Click [Next].

_\> “Windows can inztall pour hardware, using the following settings.
WARMIMG: Your hardware may not be set to uze the resources listed. If you
need to, you can adjust these settings by using the Device Manager in the
Swyztem control panel befare restarting pour computer. Ta change pour
hardware zettings. see the documentation that came with your hardware.

To continue installing the software needed by vour hardware, click Mest.

Resource type | Setting | Print... |

Input/Output Range 03ES - 03EF

< Back m_ [Next]

<< Note
19 Click [Finish].

Add New Hardware Wizard

Wwindows has finished installing the software necessary to
support your new hardware.

(3 Next install Facsimile Modem Type A03 for IC FAX Com
Redirector.
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20

21

22

23
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Click [No].
System Settings Change B
P To finish installing your hardware, vou must shut down your computer, turn it off, and install
\.1) the card for your hardware now,
Do you want to shut dawn pour computer now?
[Noj
On the [Start] menu, point to [Seitings] and then click [Con-

trol Panel].
In Control Panel, double-click the [Modems] icon.
(O The Modems Properties window appears.

3 If your computer has a modem currently installed, perform
step 23. Skip to step 25 if your computer does not have a
modem installed.

Click [Add].

Modems Properties

General l Diagnostics ]

23,

The following modems are zet up on this computer:

- | [Add]
Dialing Preferences

Dialing from:;  Default Location

|Jze Dialing Properties to modify how your calle are
dialed.

Dialing Properties |
Q. | Cancel
CONTINUED 3
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24 Put a check in the checkbox to disable startup of Hardware
Wizard and then click [Next].

Install New Modem

Windows will now try to detect your madem. Befare
cohtinuing, pau should:

1. Ifthe modem iz attached to your
computer, make sure it iz turned on.

2. Quit any programs that may be using the
modern.

Click. Mexst when you are ready to continue.

¥ Daon't detect my modern; | will select it frarn a list

ERn m«:—m—|—— [Next]

25 Put a check in the checkbox next to “Don’t detect my mo-
dem;...” checkbox to select it, and then click [Next].

Install New Modem

Windows will now try to detect your modem.  Before
cohtinuing, you should:

1. If the modem is attached to your
computer, make sure it iz turned on.

2. Quit any programs that may be uzing the
moderm.

Click Mext when pou are ready to continue,
@t my modem: | wil select it from a list; >————— [Don ,t detect
my modem;
I will select
it from a list]

[Next]
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26 Click [Have Disk...] .

%‘} Click the manufacturer and model of your modem. [F your moderm iz not listed,
w0 o if you have an installation disk, click Have Disk.

Manufacturers: todels

Standard 300 bps Modem
Standard 1200 bps Modem
Standard 2400 bps Modem
Standard 9600 bps Modem
Standard 14400 bps Modem

Standard 19200 bps Modem

Standard 28800 bns Modem j

(towtik D{—— [Have Disk...]

< Back | Mest = | Cancel |

27 Type the text shown below into the text box and then click
[OK].

3 Type: D:\IcFaxApplication\ENGLISH.UK

CD-ROM drive name. Use the actual name of the
CD-ROM drive on your system.

Install From Disk

1 Ikhsert the manufacturer's installation dizk into
ﬂj the drive zelected, and then click Of.

Cancel
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28 Click on [Facsimile Modem Type A03] and then click [Next].

Install New Modem

@ Click. the manufacturer and model of pour moden. [F your modem is not lizted,
e “3  or if you have an installation disk. click Have Disk.
Models L.
o Facsimile Modem Type A03 [ F aCSlmlle
Modem Type
A03]
<Back @ Eameet—| [Next]

29 Click on [IC FAX Port (COM 3)] and then click [Next].

Install New Modem

You have zelected the following mader:
IFacsimiIe bodem Type A03

Select the part to use with thiz madern:

Communications Port [COMT)
Communications Port [COMZ2)

L [IC FAX Port
(COM 3)]

< Back mﬁ«:ﬁ—'—— [Next]

3 IC FAX Port is normally installed for COM3. If COMS3 is al-
ready in use, it is installed for COM4 or higher.

(3 16-bit faxing applications are not supported if IC FAX Port is
installed for COMS5 or higher. Use 32-bit PC Fax applications
for COMS or higher settings.
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30 Click [Finish].

Install New Modem

Y our modem hags been set up successfully.

If pou want to change these settings, double-click
the Modems icon in Contral Panel, select this
modem, and click Properties.

< Bachk

31 Click [OK].

Modems Properties EH

General | Diaghostics |

@ The following modems are set up on this computer:

1F aczimile Modem Type A03

Add... Remove Froperties

— Dialing Preferences

Dialing from:  Default Location

|Jze Dialing Properties to maodify how your calls are
dialed.

Dialing Properties |

[Facsimile
Modem Type
A03]

QLDK;D Zance:

45
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Note

* Type in the Personal Code if
needed.

e If you put a check in the
checkbox next to [Do Not Show
This Dialog At Startup], this
dialog box will not appear from
the next time you start up
Windows 95, even if NIC FAX
is not connected. To display the
dialog box in this case, double-
click the [IC FAX Com
Redirector] icon located on the
Task Bar.
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32 Remove the CD-ROM from the drive. On the [Start] menu
click [Shut Down], and then click [Restart the computer?].
(A This restarts Windows 95 and displays the initial IC FAX Com
Redirector screen.

33 Type the IP address or host name into the [Connect] text
box, and if necessary, a four digit Personal Code into the
[Personal Code] text box, and then click [OK].

IC FAX Com Redirector
izt 1921681516 N, (Host Name/IF Address) d o« D+—— [OK]
Fersonal Code W (O S5 eI
< | Do Mot Show This Dialog At Startup >
Test Connection | Help |

[Connect]
[Personal Code]
IP Address Example: 192. 168. 15. 16
Personal Code Example: 0001

[Do Not Show This Dialog At Startup.]
<< Note
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UNINSTALLING Perform the following procedures to uninstall the IC FAX applications
from your computer.
THE IC FAX - Nf)te P
APPLICATIONS —— —
Uninstalling the IC FAX Applications
Note 1 Turn on your computer and start up Windows 95.
e If the folder where the IC FAX
applications were installed 2 Quit all IC FAX applications. Use the procedure below to quit
contains an Address Book back IC FAX Com Redirector.

file that ted by IC . . . .
;ixidoiigsstﬁzel?aik u}I; file is (@ On the Task Bar, right click the IC FAX Com Redirector icon.

not deleted by the uninstall (@ Choose [EXxit].
dure. . .
procecure ® In the dialog box that appears, click [OK].

3 You cannot uninstall the IC FAX applications if any of them are
running. See page 119 of this Operator’s Manual for details on
quitting IC FAX Monitor, and the ICViewer Operator’s Manual
for quitting ICViewer. See page 159 of this Operator's Manual
for full details on quitting IC FAX Com Redirector.

3 On the [Start] menu, point to [Seitings] and then click [Con-
trol Panel].
4 Double-click the [Add/Remove Programs] icon.

Contents
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5 In the dialog box that appears, click on [IC FAX Application]
in the list box, and then click [Add/Remove].

Add/Hemove Programs Properties I

Install/Uninstall | Wfindows Setup I Startup Disk. I

@ Tainstall a new program from a floppy disk or CO-ROM
—_

diive, click Install.
Install ..

The following zoftware can be automatically removed by
Windows, Toremove a program or bo modify itz installed
compohents, select it frarm the list and click

Add/Remaove.
—
i [IC FAX
—— Application]

e

Remove]
] | Cancel | Sl |
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6 Click [Yes].

2

Are you sure you want to completely remove IC FAX application’ and all of itz
components?

[Yes]

3 A dialog shows the progress of the uninstall procedure.

uninstalls hield will remove the software 'IC FAX application’
from pour computer. Please wait while each of the following
components is removed
¥ Shared program files...
Standard pragram files...
v Folder iterns...
Program falders...
Program directaries...

Program registry entries...

EEEEE

7 Click [OK].

unlnztallShield will remove the software 'IC FA application’
from vour computer. Please wait while each of the fallowing
components iz removed...

¥ Shared program files...
v Standard program files...
¥ Folder items...
¥ Piogram folders...
Contents v Program directories...
¥ Fiogram registry entries. ..
GETTING AQUAINTED IC FAX Com
WITH NIC FAX Redirector
_ TROUBLESHOOTING Uningtall successfully completed.
INTERNET FAXING APPENDIX
OK,
USING FUNCTIONS GLOSSARY [ ]

IC FAX Monitor

Index

8 Click [OK].
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Uninstalling the IC FAX Port

Turn on your computer and start up Windows 95.

Use the procedure below to quit IC FAX Com Redirector.
@ On the Task Bar, right click the IC FAX Com Redirector icon.

@ Choose [EXxit].
® In the dialog box that appears, click [OK].

(3 You cannot uninstall IC FAX Port if IC FAX Com Redirector is
running. See page 159 of this Operator’s Manual for full
details on quitting IC FAX Com Redirector.

On the [Start] menu, point to [Settings] and then click
[Control Panell].

Double-click the [System] icon.
Double-click the [Device Manager] tab.
Click on the 5 next to [Ports (COM & LPT)].

System Properties H

Gereral  Device Manager | Hardware Profiles I Performance I

& Wiew devices by type  igw devices by connection

Computer

(125 COROM

[#]-= Disk drives

@ Dizplay adapters
--% Floppy dizk contrallers
(152 Hard disk contrallers
-8 Keyboard

#1438 Modem

Manitor

7y Mouse

[Port (COM & LPT)]

| J
ound., video and game controllers
System devices

Properties Riefresh | Delete | Print... |

ak I Cancel |
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7 Click on [IC FAX Port (COM 3)] and then click [Delete].

System Properties

General Device Manager ] Hardware Frofiles ] Perfarmance ]

% \fiew devices by type " View devices by connection

[7]x]

(= Computer
+-2=) COROM
=3 Disk drives
@ Display adapters
=y Floppy dizk controllers
=y Hard dizk controllers
F8 Keyboard
@ tdadem
?;-;J b oniitor

™y Mouse
B MNetwork, adapters

5 Ports (COM & LPT)
,—7] Communications Port [CORMT)
‘_7] Comrmunications Port [COMZ)
5 ECP Printer Port [LPT1)

N o o e B

[IC FAX Port

<) J

o WA~

RO | F-

= (COM 3)]

Froperties | Refresh m Pritt— I [Delete]

]

Cancel |

8 Click [OK].

Confirm Device Removal

IC Fi Port (COM3)

Warhning: 'ou are about to remove this device from pour system.

Esnest—] [OK]
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9 Click [Close].

System Properties H

General  Device Manager | Hardware Profiles' Performancel

& View devices by lype © View devices by connection

[#-2=f COROM
(-3 Disk drives
@ Dizplay adapters
--% Floppy dizk contrallers
[#-42 Hard disk controllers
@ Kepboard
- 4 Modem

() b oritor
-7y Mouse
--Hﬁ MNetwork adapters
- Ports (COM & LPT)
System devices

Froperties Refresh | Remove I Frint... |

( uose\D Eaveet
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Uninstalling Facsimile Modem Type A03

1 Turn on your computer and start up Windows 95.

On the [Start] menu, point to [Settings] and then click [Con-

trol Panel].

Double-click the [Modems] icon to display the modem prop-

erties dialog box.

On the [General] tab, click on [Facsimile Modem Type A03]

and then click [Delete].
Modems Properties EHE

General | Diagnostics I

@ The following modems are zet up an this computer:

Facsimile Modem Typa AO3 [ Facsimile
S ATET 5575 Plus Modem
Type A03]
Aeld... |® Properties | [Delete]

— Dialing Preferences

Diialing from:  Drefault Location

Uze Dialing Properties to modify how vour calls are

dialed.
Dialing Properties |
Contents
WTHNCFRX T Rediractor ok | Cancel
_ TROUBLESHOOTING
INTERNET FAXING APPENDIX
USING FUNCTIONS GLOSSARY

IC FAX Monitor

Index
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IC FAX Monitor
SETTINGS

Note 1

* This section contains proce-
dures for making system
settings only. See page 116 of
this Operator’s Manual for full
details on using the IC FAX
Monitor.

"IC FAX Monitor"
....................... Seetop.116 :l

Note 2

* In using the Administrator
Mode, functions 20 through 40
and the function with the
password of “2222” cannot be
used. While these functions are
used, the Administrator Mode
cannot be entered.
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After completing mail server settings, initial settings, and installation,
you are ready to use IC FAX Monitor to make mail, TCP/IP and other
system settings.

<< Note 1

Entering the Administrator Mode

Before making system settings you have to first perform the proce-
dure below to enter the Administrator Mode.

1 Click the [IC FAX Monitor] icon.
3 You could also open the [Start] menu, point to [Programs], point
to [IC FAX Applications], and then click [IC FAX Monitor].

2 Type the IP address or host name into the [Host Name] text
box, and then click [OK].
Connection Settings EHE

Host name:q@u—— [IP Address] or
| [Host Name]
( Ok I) Cancel | [OK]

The above shows input of the example IP address 192.168.15.16.
<< Note 2
3 On the [Connect] Menu, click [Administrator Mode].
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Note

See “Setting the Administrator
Mode Password” on page 62 for
details on changing the Admin-
istrator Mode password.

"Setting the Administrator
Mode Password"
.......................... See to p.62 :l

Failure to perform any input for

10 minutes in the Administrator

Mode causes an error. Next, IC

FAX Monitor returns automati-

cally to the User Mode.
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4 The factory default password is a blank (null), so simply
click [OK] to enter the Administrator Mode the first time.

Enter the password. H |

Bassword: d/\_)—

( Ok, I /\ Cancel !

<< Note
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Internet Mail Settings

In the Administrator Mode, execute the [Settings] menu’s [Setup]
command to display the [Setup] dialog box.

1 Click the [Mail] tab in the [Setup] dialog box.

Setup HE
Fi CRYIF | Oters | [Mail]

SMTP Server: @EEC‘H/:

POF Server: w
Hoszt Mame: @ /\
Mail Addrezs: (l%@ahc.cnmpang.w
Damain M arne: (Iwwg.cnm /\
Login Mame: % /\
Lagin Pgssword:QL/\
kdail B [ ntersal: @

Erint. . (DK\D—ﬁm—|—am—|~— [OK]

Q@ © 0 0 0
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2 Make the [Mail] settings described below (1 through 8), and

then click [OK].
@ [SMTP Server]

Type in the IP address of the SMTP server to be connected to
for sending Internet mail.

® [POP Server]

Type in the IP address of the POP server to be connected to
for receiving Internet mail.

(® [Host Name]
Type in the NIC FAX host name. This input can be skipped.
® [Mail Address]

Type in the NIC FAX mail address. The address you type here
is automatically added to the “From” field of outgoing mail.

® [Domain Name]

Type in the domain name of the network where NIC FAX is
located. This input can be skipped.

® [Login Name]

Type in the name for logging into the POP server.
@ [Login Password]

Type in the password for logging into the POP server.
Mail RX Interval

Specify the minimum interval for logging into the POP server
to pick up any mail that is waiting. An interval in the range of 1
to 60 minutes can be specified, in one-minute units. The
factory default setting for the interval is 3 (minutes).
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TCP/IP Settings

In the Administrator Mode, execute the [Settings] menu’s [Setup]
command to display the [Setup] dialog box.

1

Fax | Mal

Click the [TCP/IP] tab in the [Setup] dialog box.
Setup HE

1P Address:

[TCP/IP]

SubretMask: (  [255.255.255.0
D efault Gateway: 2.168.1 SJ

Access Contral: 0.0.0.0 /\

Access Maszk: Q000 >

Fint... |(E|K\D—Eaﬁee)—|—&eb—|~

— [OK]
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2 Make the [TCP/IP] settings described below (1 through 3),
and then click [OK] .
@ [IP Address] , [Subnet Mask] , [Gateway]
Make sure that these items are identical to those you input on
the NIC FAX control panel (page 26).
@® [Access Control]
Type in the IP address to which NIC FAX can connect when

using the PC FAX function. Leave this setting at 0.0.0.0 if you
don’t need to use it.

(® [Access Mask]

Type in an access mask to limit the range of IP addresses that
can connect to NIC FAX. Leave this setting at 0.0.0.0 if you
don’t need to use it.

Example:
Access Control : 192.168.15.16
Access Mask :255.255.0.0

In this case, |P addresses that can connect to NIC FAX is:
192.168.XX.XX
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Other Settings

In the Administrator Mode, execute the [Settings] menu’s [Setup]
command to display the [Setup] dialog box.

1 Click the [Others] tab in the [Setup] dialog box.

Setup EE
Fa | Mail | TCRA [Others]
b ail Addrezs Settings
ddmin. Mail Address: W> O
Backup Mail Address: W) ®
[V | Brint Header [ Rfamation @
Print.. ( 4 D—Eamv—|—ﬁsm—|~— [OK]
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Note

* Do not specify the NIC FAX
mail address as the Admin. Mail
Address or Backup Mail Ad-
dress. Doing so can cause
operational problems when

transfer request mail is bee’d to
NIC FAX.
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2 Make the settings described below (1 through 5), and then

click [OK].

@ [Admin. Mail Address]
When notification mail messages (error notifications, relay
result notifications) are generated by NIC FAX and sent to the
originator of a message, a copy of the notification is also sent
to the address you specify here. This input can be skipped.

® [Backup Mail Address]

Copies of all mail sent from NIC FAX are also sent to this
address. This input can be skipped.

(3 Specifying a Backup Mail Address causes all mail to be sent
to the address. This means the backup address requires large
memory capacity.

<< Note

® [Print Header Information]

Put a check in this checkbox if you want header information to
be printed in received mail.

@ [Greenwich Mean Time Difference]

Specify the difference between Greenwich Mean Time and the
time zone you are currently located in. You can use the drop-
down list or click the button to get the value from Control
Panel.

Example

London GMT

Paris GMT + 01:00
® [Image Format]

Select the image format to be used when attaching fax data
images to mail.
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SETTING THE AD-
MINISTRATOR
MODE PASSWORD

Note

* Make sure you keep a separate
record of your password so you
do not forget it. If you do, you
will not be able to access the
Administrator Mode.

* Should you forget the password,
contact your service representa-
tive.
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On the [Settings] menu, click [Password] to display the password
settings dialog box. Use this dialog box to specify a password that
controls access to the Administrator Mode.

1 Inthe dialog box, make the required password settings and
then click [OK].

Pazsword Settings E |

Current Password: u @®
Mew Pazsword: Q— ®

Confirrn Mew Paszword

d___ > ©
Q. ok D—Eancel [OK]

@ [Current Password]

Type in the password you want to change from. If this is the
first time you are setting a password since installing IC FAX
Monitor, leave this text box blank.

® [New Password]

Type in up to eight characters for the password to which you
want to change. Note that IC FAX Monitor distinguishes be-
tween upper-case and lower-case characters.

® [Confirm New Password]

Retype the password you specified into the [New Password]
text box.

(3 Password settings you make go into effect when you click [OK].
<< Note
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BACKING UP
AND RESTOR-
ING MEMORY
DATA

Note

* You cannot open a backup file
on your computer.
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Backing Up Memory Data

Making a backup file of memory data provides an easy way to restore
normal operation should data be accidentally corrupted or deleted.
The following is a list of data that is backed up by the procedure
described below.

3 Quick Dial
(3 Speed Dial
(3 Group Dial (including Multi-step Transfer Groups)
3 Personal Codes
A Forwarding Stations
1 Inthe Administrator Mode, execute the [Seitings] menu’s

[Service Tools] command followed by [Backup] command to
open the backup dialog box.

2 After confirming the name of the backup file, click [OK] to
save the data.
< Note

Backup K E3 |

T he fallowing items will be backed up in a zingle
aperatiorn;

Guick Dials, Speed Dials, Groups, Personal
Codes, Forwarding Stations

— Dezstination File

|nin::fa><.te1 ( Browsze i) [Browse]

CONTINUED 3
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Note

Restore is intended for use to
recover from a hardware mal-
function. Restoring data for any
other reason can cause commu-
nication problems.

Restore can be used only when
there is no dialing data stored in
memory. Check that there is no
data in memory before trying to
restore data.

Contact your service representa-
tive before performing the
restore operation.
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To save the data in a different file

3 You can leave the default backup file name as it is or change
it by clicking the [Browse] button, which opens a standard
Windows file name specification dialog box.

4 Click [OK]to save the data.

Save As

Save jn: Iaicfutg

File name:  [niciax.tel

(L Save ])'

Save az lpe: IF‘hone biook, [ tel]

j Cancel |

— [Save]

Restoring Memory Data

Use the procedure below to import data from a backup file and re-
store NIC FAX to the settings based on the backup file data.

Before you perform the restore operation, you must first ensure that
all Quick Dial, Speed Dial, Group Dial, Personal Codes, and Forward-
ing Station data has been cleared from IC FAX memory. You can
check if any of this data is in memory by printing reports.

< Note

1 Inthe Administrator Mode, execute the [Seitings] menu’s
[Restore] command to open the restore dialog box.
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2 After confirming the name of the backup file you want to
restore, click [OK].

The following iterms will be uploaded in a zingle
operation:
Cuick Dialz, Speed Dialz, Groupz, Perzonal

Codes, Fomwarding Stations
) -

Check Program Data... —— [Check

Backup File

Program
Data]
T hiz program will reztore the programmed
data i the fax machine and should anly
be Lzed when all programmed data has
been tatally lost. The data may not be
corectly restored if thiz program iz
executed in other cazes.
QK |/ Earcet [OK]
To change the backup file
Contents 3 You can leave the default backup file name as it is or change
GETTING AQUAINTED  IC FAX Com it by clicking the [Browse] button, which opens a standard
WITH NIC FAX Redirector . ) . . .
Windows file name specification dialog box.
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4 Confirm that the name of the backup file is correct, then
click [OK] to restore the data.

Note << Note

* Clicking Check Program Data
DOpen [ 7]

displays a dialog box that lets

you view data currently stored ook | lcruty [~ =315

in memory. A nictax.tel
File manne: m Open I
Filez of lwpe: IPhone book, [+ tel) ﬂ Cancel |
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TESTING FOR
PROPER OP-
ERATION
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After completing all connections and settings, use the following
procedure to test NIC FAX for proper operation.

Testing for Proper Operation

Use the following procedure to send a mail message from NIC FAX to
your own computer and test for proper operation of the send and
receive functions.

If the send and receive functions do not operate properly, check
connections and try to locate the problem in the TROUBLESHOOT-
ING section starting from page 165 of this Operator’s Manual.

1 Make sure that the Memory MEMORY TRANS. 24.SEP. 15:00
indicator is lit. SET DOC. OR ENTER FAX NO.
MEMORY100%

3 If the Memory indicator is not lit, press the Memory key to

turn it on.
2 Place the document you MEMORY TRANS. oprIoNs [{]
want to send face down ENTER FAX NUMBER
.
into the feeder, and set the =2

scanning parameters.
(3 Text is sent as Detail resolution (200 x 200 dpi), even if Fine
(200 x 400 dpi) is selected.

3 Press Mail. MEMORY TRANS. opTIONS []]

ENTER Mail ADDRESS abc

O Make sure that the Mail indicator is lit.

3 Pressing Mail while a document is not set on the feeder
causes an error tone to sound.
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Use the Quick Dial keys and
Ten-Key Pad to input the
mail address you want to
send to.

MEMORY TRANS. opTIONS [{]

PRESS [YES| OR °
design@abc.company.com

A (@), period, underline, and hyphen can be input directly with
the Quick Dial keys. The symbols can be input when a Sym-
bol key is pressed. Use Shift to shift between upper-case

and lower-case characters.

3 Letters and symbols will not be input if you press the Quick
Dial keys while the Mail indicator is not lit.

Press Yes.

MEMORY TRANS. OPTIONS II'

ENTER NO. OR DEST: 2

3 This confirms the mail address as shown on the display and
causes the Mail indicator to go out.

Press Start.

STORING MEMORY 98%

PAGE 1
FILE NO.3116

(3 This starts reading of the document into memory. The mail send
operation starts after the read operation is complete. The Com-
municating indicator is lit while a send operation is in progress.

3 It may take some time before the send operation starts. This is
due to the time the machine requires to convert the data in

memory.

Check that the sent mail
was delivered properly.

MEMORY TRANS. nicfax@abc.company.com

SET DOC. OR ENTER FAX NO.
MEMORY98%

(3 Note that mail is picked up in accordance with the Mail RX

Interval (page 58).
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Testing Operation by Sending a Fax from a PC

FAX Application

After IC FAX Com Redirector, IC FAX Port, and Facsimile Modem
Type AO3 are installed on your computer, you can use one of its
applications to send a fax to NIC FAX and to check for proper receipt.

See page 95 for details on how to send a fax from a PC FAX applica-
tion.
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TRANSMISSION
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A document can be read into IC FAX memory and sent as mail. The
mail address can be input manually, or using Quick Dial, Speed Dial,
or Group Dial. Mail can be sent to another fax compatible interned fax

machine or to a computer.

Using Manual Address Input

1 Make sure that the Mlemory
indicator is lit.

MEMORY TRANS. 24.SEP. 15:00

SET DOC. OR ENTER FAX NO.
MEMORY100%

 If the Memory indicator is not lit, press the Memory key to

turn it on.

(O The data for Internet fax transmissions must first be stored
into memory before it is sent. Immediate transmission is not

supported.

2 Place your document face

down into the feeder, and set

the scanning parameters.

MEMORY TRANS. OPTIONS |I|

ENTER FAX NUMBER

(0 Messages are always sent as A4 size. If you feed wider docu-
ment than A4, it will be reduced in size to A4.

O Text is sent as Detail resolution (200 x 200 dpi), even if Fine

(200 x 400 dpi) is selected.

3 Press Mail.

MEMORY TRANS. oPTIONS []]

ENTER Mail ADDRESS abc

O Make sure that the Mail indicator is lit.

O Pressing Mail while a document is not set on the feeder

causes an error tone to sound.
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Note

¢ To cancel an Internet Fax, press
the Function key, followed by
the 2 and 1 keys.

* To cancel transmission, press the
Stop key.
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4 Use the Quick Dial keys and |[MEmMory TrRaNS.

opTIONS [{]

PRESS [YES| OR C
nicfaxl@abc.company.com

Ten-Key Pad to input the

mail address.

O (@), period, underline, and hyphen can be input directly with
the Quick Dial keys. The symbols can be input when a Sym-
bol key is pressed. Use Shift to shift between upper-case and
lower-case characters.

O Letters and symbols will not be input if you press the Quick
Dial keys while the Mail indicator is not lit.

MEMORY TRANS. OPTIONS II'

ENTER NO. OR DEST: 2

Press Yes.

(3 This confirms the mail address as shown on the display and
causes the Mail indicator to go out.

(3 Repeat steps 3 through 5 if you want to input more.

Press Start. STORING MEMORY 98%

PAGE 1
FILE NO.3116

MEMORY TRANS. nicfax@abc.company.com

SET DOC. OR ENTER FAX NO.
MEMORY98%

3 This starts reading of the document into memory. The mail
send operation starts after the read operation is complete. The
Communicating indicator is lit while a send operation is in
progress.

(3 With a long message, it may take some time before the trans-
mission starts. This is due to the time the machine requires to
convert the data in memory.

<< Note

72



INTERNET FAXING

Note

e With Group Dial, you can
assign a mixture of mail ad-
dresses and fax numbers to a

single Quick Dial key.
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Using Quick Dial, Speed Dial, or Group Dial for

Address Input

1 Make sure that the Memory VEMORY TRANS. D . S
indicator is lit. SET DOC. OR ENTER FAX NO.
MEMORY100%

3 If the Memory indicator is not lit, press the Memory key to
turn it on.

2 Place your document face MEMORY TRANS . OPTIONS [J]
down into the feeder, and set ENTER FAX NUMBER

the scanning parameters.

O Text is sent as Detail resolution (200 x 200 dpi), even if Fine
(200 x 400 dpi) is selected.

3 Use Quick Dial, Speed Dial, MEMORY TRANS. oprIONS [[]

or Group Dial to specify the PRESS [YES| OR .

mail address.

3 Quick Dial ... Press the applicable Quick Dial key. See page
129 of this manual and page 293 of the main Operator’s
Manual for details on using Quick Dial.

(3 Speed Dial ... Press Speed Dial/Tel Directory and use the
Ten-Key Pad to input the applicable two-digit Speed Dial. See
page 133 of this manual and page 296 of the main Operator’s
Manual for details on using Quick Dial.

3 Group Dial ... Press the applicable Quick Dial key. See page
300 of the main Operator’s Manual for details on using Group
Dial.

<< Note
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Press Yes. MEMORY TRANS. opTIONS [!]
ENTER NO. OR DEST: 2
Press Start. STORING MEMORY 98%
PAGE 1

FILE NO.3116

MEMORY TRANS. nicfax@abc.company.com

SET DOC. OR ENTER FAX NO.
MEMORY 98%

(3 This starts reading of the document into memory. The mail
send operation starts after the read operation is complete. The
Communicating indicator is lit while a send operation is in
progress.

(3 With a long message, it may take some time before the trans-
mission starts. This is due to the time the machine requires to
convert the data in memory.
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BROADCASTING
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NIC FAX can send the same mail to multiple faxes or computers. The
broadcasting addresses can be a mixture of fax numbers and mail
addresses.

1 Make sure that the Memory MEMORY TRANS. 24 .SEP. 15:00
indicator is lit. SET DOC. OR ENTER FAX NO.
MEMORY100%

3 If the Memory indicator is not lit, press the Memory key to
turn it on.

2 Place your document face LIRS MEEE oprIONS [!]
down into the feeder, and set
the scanning parameters.

O Text is sent as Detail resolution (200 x 200 dpi), even if Fine
(200 x 400 dpi) is selected.

3 Use the Quick Dial keys or MEMORY TRANS. oPTIONS [J]
Ten-Key Pad to input the ENTER Mail ADDRESS abc
mail address.

MEMORY TRANS. opTIONS [{]

PRESS [YES| OR o
nicfaxl@abc.company.com

(3 Manual input ... Press Mail then use the Quick Dial keys and
Ten-Key Pad to input the mail address.

(3 Note that Letters and symbols will not be input if you press the
Quick Dial keys while the Mail indicator is not lit.

A (@), period, underline, and hyphen can be input directly with
the Quick Dial keys. The symbols can be input when a Sym-
bol key is pressed. Use Shift to shift between upper-case and
lower-case characters.

3 Pressing Mail while a document is not set on the feeder
causes an error tone to sound.
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Note

* You can input up to 200 ad-
dressees, mixing mail addresses
and fax numbers. Note that the
maximum number of addressees
may be further limited by your
mail server.

* See page 18 of the main Opera-
tor’s Manual for details on
specifying addressees using user
function keys.
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3 Quick Dial ... Press the applicable Quick Dial key.

(3 Speed Dial ... Press Speed Dial/Tel Directory key and use
the Ten-Key Pad to input the applicable two-digit Speed Dial.

3 Group Dial ... Press the applicable Quick Dial key.

Press Yes.

MEMORY TRANS. oprIoNs [{]

ENTER NO. OR DEST: 2

(3 This confirms the mail address as shown on the display. It also
causes the Mail indicator to go out (if using manual input).

Repeat steps 3 through 5 to
input all the mail addresses
you want.

<< Note
6 Press Start.

MEMORY TRANS. OPTIONS m

ENTER Mail ADDRESS abc

STORING MEMORY 98%

PAGE 1
FILE NO.3116

MEMORY TRANS. nicfax@abc.company.com

SET DOC. OR ENTER FAX NO.
MEMORY98%

3 This starts reading of the document into memory. The malil
send operation starts after the read operation is complete. The
Communicating indicator is lit while a send operation is in

progress.

3 It may take some time before the transmission starts. This is
due to the time the machine requires to convert the data in

memory.
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TRANSFER RE-
QUEST

Note 1

* Only a NIC FAX can be speci-
fied as the transfer requester for a
transfer request by mail.

» See page 51 of the main Opera-
tor’s Manual for details on the
operation for transfer request by
fax.

Note 2

e Up to 99 transfer stations can be
specified for each transfer
request.

* Up to 30 end receivers can be
specified for each transfer
station.

 Each transfer station Group is
counted as a single end receiver.

» Up to a total of 100 transfer
stations can be specified by end
receiver specification and Ten-
Key input.
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You can use Quick Dial, Speed Dial, or Group Dial to send to a transfer

station previously assigned to the applicable key or code. There are two

types of transfer request transmission: transfer request by mail and

transfer request by fax (standard transfer request transmission).

The following are some terms you must be familiar with in order to

perform the following procedure.

O Transfer requester.......... This is the fax machine performing the
transfer request transmission (NIC FAX).

O Transfer station .............. This is the fax machine, which is
equipped with transfer capabilities, that is
requested to perform a transfer.

(O End receiver .................. This is the fax machine or computer that
receives the mail or fax from the transfer
station.

<< Note 1

Transfer Request by Mail

c Comp c

End Receiver

Printer
Router =D
Mail Server

NIC FAX 1
nicfax1@abc.company.com

North America %

<< Note 2
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Note 1

» Before performing the follow-
ing procedure, you must first
store the polling ID for your fax
machine and its telephone
number. The same polling ID
must be stored for both the
transfer requester (NIC FAX)
and the transfer station.

* See page 49 of the main Opera-
tor’s Manual for details on using
Function 61 to store the polling
ID (ID code).

Note 2

* Sending a transfer request
transmission to a fax that does
not have a transfer function or
to a computer by mail is sent as
a normal transmission to and
received by the transfer station
without being transferred to any
other destination. Note that no
error report is returned to the
transfer requester (the originator
of the transmission). Because of
this you should always confirm
that the transfer station is a fax
that is equipped with a transfer
function.
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< Note 1

1

Make sure that the Memory
indicator is lit.

MEMORY TRANS. 24.SEP. 15:00

SET DOC. OR ENTER FAX NO.
MEMORY100%

3 If the Memory indicator is not lit, press the Memory key to

turn it on.
2 Place your document face MEMORY TRANS. opTIONS [{]
down into the feeder, and set ENTER FAX NUMBER
:
the scanning parameters.
(3 Text is sent as Detail size, even if Fine is selected.

3 Press Function. FUNCTION vo. :lll orR
10TRANS. MODE 20CLEAR CHANGE
30PROG.CHANGE 40REPORTS

(3 If a function screen is already on the display, press No.
(3 See page 4 of the main Operator’s Manual for details on the
sequence that functions are displayed.

4 Press13. TRANSFER OPTIONS
TRANSFER. 1

< Note 2

In Putting a Mail Address Stored in a Quick Dial/Speed Dial.

5

Use Quick Dial or Speed
Dial to specify the transfer
station.

(3 Quick Dial

TRANSFER PRESS [YES| OR *[NOJ|

TRANSFER. 1 [RIERECIYITY
RECV 1 I

Press the Quick Dial to which the desired address is as-

signed.
(3 Speed Dial

Press Speed Dial/Tel Directory use the Ten-Key Pad to input

the applicable Speed Dial.
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Inputting a Mail Address Manually

5 (1) Press Mail.

TRANSFER

TRANSFER.

opTIONs [!]
1

3 Make sure that the Mail indicator is lit.

O Pressing Mail while a document is not set on the feeder

causes an error tone to sound.

5 (2) Input the mail address.

TRANSFER

TRANSFER.
abc

oPTIONS (]
M nicfax2 |

O (@), period, underline, and hyphen can be input directly with
the Quick Dial keys. The symbols can be input when a Sym-
bol key is pressed. Use Shift to shift between upper-case and

lower-case characters.

(3 Pressing Clear deletes the character at the current cursor posi-

tion.

(3 Pressing No clears the address.

Press Yes.

Specify the end receiver
and then press Yes.

TRANSFER

TRANSFER.

RECV

OPTIONS [!]

B8 nicfax2@abce. company . com

1 I

(1 See page 81 of this Operator's Manual for details about speci-

fying end receivers.
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8 After finishing all the re- STORING MEMORY 98%

quired input, press Start. PAGE 1
FILE NO.3116

MEMORY TRANS. nicfax@abc.company.com

SET DOC. OR ENTER FAX NO.
MEMORY 98%

3 This starts reading of the document into memory. The mail
send operation starts after the read operation is complete. The
Communicating indicator is lit while a send operation is in
progress.

3 It may take some time before the send operation starts. This is

due to the time the machine requires to convert the data in
memory.
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Transfer Request by Fax

See page 51 of the main Operator’s Manual for details on sending a
transfer request by fax.

Specifying an End Receiver Station

Only end receivers whose mail addresses or fax numbers are pro-
grammed as Quick Dial, Speed Dials, or Group Dials on the transfer
station can be specified as end receivers. Data for addressees speci-
fied as end receivers is sent to the mail addresses or fax machines
registered on the transfer station.

3 Quick Dial
Press # and then input the applicable two-digit Quick Dial code.

Example : To specify the end receiver assigned to Quick Dial code
01 on the transfer station.

Enter #01
(3 Speed Dial
Press # * and then input the applicable two-digit or three-digit
Speed Dial.
Example : To specify the end receiver assigned to Speed Dial 12
on the transfer station.
Enter H#* 12
Example : To specify the end receiver assigned to Speed Dial 123
on the transfer station.
Enter #* 123
3 Group Dial

Press # * * and then input the applicable two-digit Group Dial code.

Example : To specify the end receiver assigned to Group 04 on
the transfer station.

Enter #** 04
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RECEPTION

NIC FAX automatically accesses the mail server to receive mail. Malil
RX interval is set to three minutes at the factory, but this can be
changed to any interval within the range of one to 60 minutes.

O See page 58 of this Operator’s Manual for information about
changing the mail receive interval setting.
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Receiving Transfer Request Mail

When NIC FAX receives a transfer request transmission by mail, it
transfers the mail to all the end receivers specified in the mail.

O Note that the an optional memory card or hard disk unit is required
to receive transfer request mail.

Computer

Computer Computer

Printer

Internet
—

Router

" Erm
=
NIC FAX 1 \ %
nicfax1@abc.company.com Printer
Mail Server LAN ‘

Computer Computer Computel

Transfer request mail from NIC FAX 1 is received by NIC FAX 2 and
sent to the specified end receivers.
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Note 1

For Mail from a computer,
alphabetic-character text and
TIFF-F/DCX images are output
they are. If you receive nonal-
phabetic text, it may not be
printed normally.

Mail is not picked up when free
memory is low. In this case,
mail pickup will be performed
once sufficient free memory
becomes available.

Mail addresses can also be
specified as end users.

Transfer request mail requires
setting of the polling ID and end
receiver address or fax phone
number. The end receiver
address or fax phone number
must be assigned to a Quick
Dial, Speed Dial, or Group Dial.

Note 2

If a specified Group Dial that is
programmed as the end receiver
is set for Multi-step Transfer at
the transfer station, the transfer
station passes on the document
to the destination.
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< Note 1

Multi-step Transfer Example

Transfer request transmission becomes even more effective when it is
performed through multiple transfer stations.

Once a transfer station is assigned to a Group, specifying that group as
the end receiver causes a transfer request transmission to send the
document to the assigned transfer station. The mail addresses and fax
numbers assigned to the specified Group become end receivers.

Contact your local service representative for full details.
<< Note 2

Computer

Computer

Computer

!

Telephone EV
Network —
Printer

nicfax2@abc.company.co

LI ]

Router

@

Printer

S| Mail Server
NIC FAX 1
nicfax1@abc.company.com
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Routing of Received Faxes

Four-digit Personal function codes (SUB) appended to faxes sent from
G3 machines are compared with Personal Codes programmed on the
NIC FAX. A matching code causes the fax to be routed to the destina-
tion assigned to the Personal Code.

See pages 111 and 142 of this Operator's Manual for details on
programming routing destinations.

Note < Note
 See page 18 of this manual for
details on routing of received

faxes.
"Routing of a Received
Document to a Computer”

.......................... See to p.18 :I
* NIC FAX supports routing of
faxes received from another NIC
FAX or other types of fax
machines.
* Routing results are not informed
to the routing requester machine.
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Forwarding of Received Faxes

See page 109 of the main Operator’s Manual for details on program-
ming forwarding destinations.

(3 See page 19 of this Operator’s Manual for details on forwarding of
received faxes.
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REPORTS AND The formats of most reports and lists are identical to those output for
LI STS the standard fax functions. This section describes only reports and
lists that have different formats.

Note 1 << Note 1
address, the field where the fax Transfer Result Report
number normally appears in a When a transfer result request is sent by mail to a transfer station, this
standard fax report or list is ti tb il to the t f ter to inf it of th It
replaced by the applicable mail report is sent by mail to the transfer requester to inform it of the resu
address. of the transmissions as soon as they are all complete.

Note 2 << Note 2

* See page 60 for details on how
to turn printing of header
information on and off

wkks Mail INFORMATION sk s ok oot sosesosesossokiokotokok 04 QEP, [QQ8 ] ]:26 ks ook stk sk ok ok ok oo

n M n
Other Settlngs From: nicfax 1 @abc.company.com
......................... See to p.60 =] | | Subject Fax Message from “1234"Cicfax RITI")

skt TRANSFER RESULT REPORT ( 24.SEP. 1998 ) s s#sstsk

TRANSFER STATION nicfax 1@ abc.company.com
TRANSFER REQUESTED TIME  1.23 11:25

ADDRESS(GROUP) PAGE RESULT
Mail : nicfax @ccc.company.com 1 -—
G3:212-1234-45678 1 OK
Contents [RESULT]
e B OK : All pages sent (fax transmission).
GETTING READY  TROUBLESHOOTING E : Error
_ APPENDIX ——  Internet fax sent to mail server registered for this machine. This

I does not indicate that the mail reached the final destination.

IC FAX Monitor Index
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Note

* NIC FAX also prints an Error
Report when it sends an Error
Mail Notification.

* See page 168 of the main
Operator’s Manual for details on
eITor reports.
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Error Mail Notification

NIC FAX sends this notification to a sender when it is unable to suc-
cessfully receive a particular mail message. A cc of this notification is
also sent to the administrator mail address when one is specified.

(3 See page 60 for details on specifying the administrator mail ad-
dress.

From: nicfax 1 @abc.company.com

Subject: Fax Message from “1234”(“nicfax RTI”)

wkxdkxkk ERROR MAIL NOTIFICATION ( 24.SEP. 1998 ) #ks#kskk

NOTIFICATION FROM nicfax 1@ abc.company.com

CAUSE OF ERROR DECODE ERROR (INVALID FILE)

PLEASE CONFIRM

THANK YOU

<< Note

Error Report (Mail)

This report is printed on NIC FAX when it is unable to send an Error
Mail Notification.

#adkkst ERROR REPORT (Mail) ( 24.SEP. 1998 11:26 ) #s### stk
TTI design
FILE TIME ADDRESS

0009 11:26 nicfax 1@ abc.company.com

PLEASE SEND THIS REPORT TO THE ABOVE ADDRESS.
CAUSE OF ERROR: DECODE ERROR (INVALID FILE)
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Server-generated Error Mail from the Server

The transmitting server sends this error mail to the originator of mail
that cannot be transmitted correctly due to an incorrect mail address
or some other reason.

x5k Mail INFORMATION sttt storstoriont. 04 QREP, 1908 1121 sk koo oo ol ol ok ok

From: MAILER-DAEMON

Subject: Returned mail : User unknown

Received: from localhost (localhost) by aaa.company.com (8.6.11+2.4W/3.3W9-1.0S8Sun)
Date: Thu. 24.SEP. 1998 11:18:15+0900

From: Mail Delivery Subsystem (MAILER-DAEMON)

Subject: Return mail: User unknown
Message-1d:(12345678.LAA12345@aaa.company.com)

To <icfax @aaa.company.com >

The original message was received at Fri. 19 Jun 1998 11:25:02 +0900
From abc.company com[192.168.15.16]

————— The following addresses had delivery problems — — — — —

< icfax@bbb.company.com > (unrecoverable error)

— — — — — Transcript of session as follows — — — — —

NOte . ... while talking to aaa.company.com:
° Printing of Server_generated > > > RCPT To: < icfax@bbb.company.com > ... User unknown
error mail is followed by < < < 550Action not taken. supported local user icfax@ bbb.company.com does not exist.

550 < icfax@bbb.company.com >... User unknown

printing of the first page of the
document. | | ———— Original message follows — — — — —

Return-Path: icfax @bbb.company.com

Received: from icfax@bbb.company.com (abc.company.com [192.168.15.16] by are
Massage-Id: (12345678.LAA12345@aaa.company.com)

Date: 19 Jun 1998 11: 20:21 +0900

Contents X-Mailer: ICFAX Version 1.0

Content-Type: multipart/mixed: boundary=" — — ICFAX_60678ADCFI — — ”
GETTING AQUAINTED IC FAX Com .
WITH NIC FAX Redirector To: icfax @bbb.company.com

From: icfax @ aaa.company.com

GETTING READY TROUBLESHOOTING Subject: Fax Message from “1234”

(F64G-S RTI”)

USING FUNCTIONS ~ GLOSSARY Example Printout of Server-generated Error Mail

IC FAX Monitor Index < Note
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Journal
# % % JOURNAL ( 24.SEP. 1998 15:12) * * *
TTI ABC.COMPANY
<TX>
DATE TIME ADDRESS MODE TIME PAGE RESULT PERS. NAME FILE
24.SEP. 10:19 New York Branch G3EDM 041" P.1 OK design 0528
11:45 PC--<LAN>--> G3DM 0’05 P2 OK 0529
13:46 nicfax] @abc.company.com MailDM 0°45” P.2 —_— 0530
14:47 nicfax2@abc.company.com MailDM 0°15” P.1 —_— 001 0531
14:48 nicfax3@abc.company.com MailDM 2°22” P.1 —_— 111 0532
15:08 nicfax4 @abc.company.com MailDM 0°15” P.1 E 0533
<RX>
DATE TIME ADDRESS MODE TIME PAGE RESULT PERS. NAME FILE
24.SEP. 9:37 New York Branch G3ES 0°06” P.1 OK design 0558
11:19  PC--<LAN>--> MailSM 0’15  P.1 OK 0559
12:45 nicfax5@abc.company.com MailSM 0°08” P.1 OK 0560
15:01 nicfax6 @abc.company.com MailSM 001"  P.1 E 0001 0561
15:09 nicfax7@abc.company.com MailSM  0°02” P.1 OK 1111 0562
SCN 000636 PRT 002318 TX 006535 RX 000838
# : BATCH C : CONFIDENTIAL $ : TRANSFER P : POLLING
M : MEMORY L :SEND LATER @ : FORWARDING E : ECM
S : STANDARD D : DETAIL F : FINE > : REDUCTION
!S : REMOTE TRANSFER N : PABX + :ROUTING
[DATE]
Date of communication.
[TIME]
Time communication started.
Contents [ADDRESS]
GETTNGAQUANTED  IC FAX Com In the case of mail transmission, this column shows the address that
Ll o7 edlrectoy was input manually, or the name assigned to the Quick Dial or Speed
GETTING READY  TROUBLESHOOTING Dial that was used.
_ T In the case of mail reception, this column shows the address that was
in the From field of the received mail.
USING FUNCTIONS ~ GLOSSARY L . .
In the case of communication with another fax, the contents of this
IC FAX Monitor Index column are identical to those of the standard fax journal.
CONTINUED 3
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IC FAX Monitor Index

[MODE]

Letter or symbol indicating the communication mode.

[TIME]

Elapsed time. * * :* * is shown if the elapsed time exceeds 99 min-
utes 59 seconds.

[PAGE]

Number of pages. * * * is shown if the number of pages exceeds
999.

[RESULT]
OK : All pages sent (fax transmission).
E : Error

- - : Internet fax sent to mail server registered for this machine. This
does not indicate that the mail reached the final destination.
D : Power outage

[PERSONAL NAME]

Personal name or Personal Code for communication with Personal
Code specified. The personal name is shown here when one is pro-
grammed.

[FILE]

File number (document control number)
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Personal Code List

# % * PERSONAL CODE LIST ( 24.SEP. 1998 15:12) * * *
TTI ABC.COMPANY

PERS. QUICK

CODE CONFID’LID  PERS.NAME KEY ROUTING ADDRESS

0001 1234 design PC 36 QUICK DIAL 08 Mail : design

0011 NORTON PC 12 QUICK DIAL 01 Mail : NORTON

0154 Micky PC 44 QUICK DIAL 09 Mail : ARMSTRONG

2222 Mike PC 56 QUICK DIAL 03 Mail : Philadelphia

3333 Jon PC 45 QUICK DIAL 05 Mail : Chicago
[PERSONAL CODE]

Personal Codes programmed on the machine

[CONFIDENTIAL ID]
Confidential IDs, when programmed

[PERSONAL NAME]
Personal names, when programmed

[QUICK DIAL KEY]
Quick Dial to which Personal Codes are assigned

[ROUTING DESTINATION]
Routing destinations, when programmed
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SIMPLE SCAN-
NING OPERA-
TION

Contents
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IC FAX Monitor Index

You can use NIC FAX as a simplified network scanner by sending a
document to your own mail address.

3 For this operation you can select between Standard resolution
(200 x 100 dpi) and Detail resolution (200 x 200 dpi).

1 Make sure that the Memory MEMORY TRANS. 24.SEP. 15:00
indicator is lit. SET DOC. OR ENTER FAX NO.
MEMORY100%

3 If the Memory indicator is not lit, press the Memory key to
turn it on.

2 Place the document you MEMORY TRANS . oPTIONS [J]
want to scan face down into ENTER FAX NUMBER
the feeder, and set the
scanning parameters.
(O Text is sent as Detail resolution (200 x 200 dpi), even if Fine
(200 x 400 dpi) is selected.

38 Press Mail. MEMORY TRANS. opTIONS [{]
ENTER Mail ADDRESS abc
O Make sure that the Mail indicator is lit.

|

Pressing Mail while a document is not set on the feeder
causes an error tone to sound.

(3 It is not necessary to press Mail if you plan to use Quick Dial
or Speed Dial to input the address.

3 To input the address, you could also use Quick Dial if your
mail address is programmed to one.

(In this case, skip step 3.)

(3 To input the address, you could also press Speed Dial/Tel
Directory and then input a Speed Dial if your mail address is
programmed to one.

(In this case, skip step 3.)
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4 Use the Quick Dial keys and MEMORY TRANS.

opTIONS [{]

PRESS [YES| OR o
nicfaxl@abc.company.com

Ten-Key Pad to input the

mail address you want to

send to.

A (@), period, underline, and hyphen can be input directly with
the Quick Dial keys. The symbols can be input when a Sym-
bol key is pressed. Use Shift to shift between upper-case and
lower-case characters.

O Letters and symbols will not be input if you press the Quick
Dial keys while the Mail indicator is not lit.

Press Yes. MEMORY TRANS. opTIONS [!]

ENTER NO. OR DEST: 2

3 This confirms the mail address and causes the Mail indicator
to go out.

Press Star L. MEMORY TRANS. nicfax@abc.company.com

SET DOC. OR ENTER FAX NO.
MEMORY 98%

3 This starts reading of the document into memory. The mail
send operation starts after the read operation is complete. The
Communicating indicator is lit while a send operation is in
progress.

3 It may take some time before the send operation starts. This is
due to the time the machine requires to convert the data in
memory.
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USING A PC FAX
APPLICATION
Note 1

See the documentation that
comes with your PC fax applica-
tion for details on how to install
it.

See page 156 of this Operator’s
Manual for details about IC
FAX Com Redirector.

"IC FAX Com Redirector"
....................... See to p.156 j

NIC FAX can also receive
simultaneous transmission
requests from two different
computers.

Note 2

* A PC fax application cannot be

used to receive a fax. Be sure to
turn off its auto receive setting if
it has one.

Contents
GETTING AQUAINTED IC FAX Com
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GETTING READY TROUBLESHOOTING

USING FUNCTIONS GLOSSARY

IC FAX Monitor Index

NIC FAX lets you send a fax of a document created on your computer
using IC FAX Com Redirector and a PC fax application.

< Note 1

PC FAX Application

Be sure to use a PC Fax application that supports Class 2 AT com-
mands, such as Microsoft FAX. Contact your sales or service representa-
tive for details on PC FAX applications that are compatible with NIC FAX.

<< Note 2
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Sending a PC Fax

The following example shows how to send a PC FAX using Microsoft
FAX. See the documentation that comes with Windows 95 for full
details on Microsoft FAX.

1 On the [Start] menu, point to [Programs], [Accessories], and
[Fax], and then click [Compose New Fax].

3 This displays a dialog box for creation of a new message.

2 Type in the number of the fax machine to which you want to send.

Compose Mew Fax

To I Addrezs Book.. |
LCountry: IUnited States of America (1] j
Fax #: [I_ | Ii ™ Dial area code
b Addiee st |
Recipient list:
Hemove |
e Q Ne> D—eod——— [Next]

3 You can also specify the number by inputting a NIC FAX Quick
Dial, Speed Dial, or Group Dial. If a mail address is assigned
to the Quick Dial, Speed Dial, or Group Dial, the message is
sent as mail.

(3 Quick Dial
Input # followed by a two-digit Quick Dial Code. For Quick Dial
code 12, input: #12.

(3 Speed Dial
Input #* followed by a two-digit Speed Dial. For Speed Dial
23, input: #* 23.
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Note 1

* Be sure to input a leading zero to
change one-digit numbers into
two-digit numbers. For example,
input 5 as 05.

* When an optional FUNCTION
UPGRADE CARD TYPE140 is
installed, you must input three
digits for Speed Dials. This
means you must input two
leading zeros to change one-digit
numbers into three-digit num-
bers.

 Typing in 0000 for the fax
number outputs to the NIC FAX
you are sending from.

Note 2

* As with standard faxing from
NIC FAX, TTI (Transmit
Terminal Identification) infor-
mation, addressee names
assigned to the Quick Dial or
Speed Dial, and personal name
(destination name) are included
with PC fax transmissions,
except when sending to your
own machine (fax number
0000).

Contents
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IC FAX Monitor Index

3 Group Dial

Input #* * followed by a two-digit Group Dial Code. For Group
Dial code 05, input: #* * 05.

< Note 1

3 Follow the instructions that appear on the screen.
< Note 2

Sending a PC Fax of a Document Created with a Word Processor or

Other Application

1 On the [File] menu, click [Print].

2 Select Microsoft FAX or the name of the PC fax application
you are using as the printer name.

3 Follow the instructions that appear on the display.
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FUNCTION 25 -
ERASING PC
FAX TRANSMIS-
SION

Note

* You can use this procedure to
cancel a PC FAX transmission
while NIC FAX is accepting a
PC FAX transmission, in the

stand-by mode, or sending a fax.

¢ Use Function 21 to cancel an
Internet fax.

¢ An IC FAX transmission can be
interrupted by pressing Stop.

Contents
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INTERNET FAXING  APPENDIX
IC FAX Monitor Index

Perform the following procedure to cancel a PC FAX transmission.

1 Press Function 25.

(3 If a previous function screen is already shown, you need to
press No followed by 3 then 7 instead.

2 Press v to select the file
you want to cancel, and
then press Yes.

3 Press Yes.

4 Press Function.
<< Note
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FUNCTION 31 - Once a destination fax number or mail address is assigned to a Quick
Dial key, you can input the fax number or address by simply pressin
PROGRAMMING o ey, you can np * 1055 By SIMPY Pressing
the key or inputting its code. Turning on label insertion automatically
QUICK DlALS prints the programmed name on the first page of the document.

Assigning an Auto Document to a Quick Dial key to which a destina-
tion is assigned appends the Auto Document to the fax being sent
with the touch of a key. This is called a Personal Auto Document. See
page 68 of the main Operator's Manual for details.

Note << Note

* Always use the procedure on
page 63 of this Operator’s
Manual to back up data before
programming new data or
editing existing data.

.......................... See to p.63 :'
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Quick Dial Key Programming
“QUICK DIAL KEY PROGRAMMING _ )

QUICK DIAL KEY PROGRAMMING

Enter the Quick Dial programming mode.
Press Function 31.

v

Display the number of the Quick Dial key you want to program, edit, or delete.

| Press a Quick Dial key or use ¥ or A to search for the number.
Mail address programming Fax number programming Edit Delete
\ 4 A 4 v
- Use the Ten-Key Pad to Change the exist-
Press Mail. input the fax number. ing mail address
or fax number.
v Press Yes if you
Input @ mail address. don’t want to make
any changes.
\ 4
Program a name. Change the existing
Press Yes if you don’t want to name.
program a name. Press Yes if you don’t
want to make any
changes.
\ 4 *
Specify whether or not you want to insert a label.
v
| Delete the existing data.

Press Function to return to the original display.

. J
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Programming a New Quick Dial
See page 293 of the main Operator’s Manual for details on program-
ming standard fax machine phone numbers.
The following data can be programmed to a Quick Dial key.
(3 Destination mail address and name
(3 Label insertion on and off
Note << Note
* You can also make settings with .
Function 31.
IC FAX Monitor. See page 129 1 Press Function 3 QUECK DIAL CHOOSE KEX
f this Operator’s Manual for . ERINT LIST
© . P TO CANCEL
details.
......................... See to p.129 el (3 If a previous function screen is already shown, you need to
press No followed by 3 then 17 instead.
2 Press the Quick Dial key you want to program.

3 If you press the wrong key, SUieR)DIAt Exsloh e [No]
press No or use A and v %
to scroll to another key.

C | | | | | )
( F1 I IF2 I IF3 I IFA I IF5 I IStamp
I8 o s s o - o o Y
I R O S S T O N D &
['Eé v [
Gk T T T T T T O
Contents Space  Symbol  Shift
GETTING AQUAINTED  IC FAX C :
WTH NiG FAX Redirector " a Ascreen like t.he one to the e e L
GETTING READY  TROUBLESHOOTING right appears if the key B L.2a %
already has data assigned 1765900 &.&
INTERNET FAXING APPENDIX .
toit. Use A and ¥ to search
_ GLOSSARY for a different Quick Dial key
IC FAX Monitor Index that is not programmed yet.
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Press Yes. QUICK DIAL ENTER FAX NUMBER
< @63 > TO CANCEL
|

Press Mail. QUICK DIAL ENTER Mail ADDR.
< Mail > [NO|TO CANCEL
]

(3 This causes the Mail indicator to light.

Input the mail address you QUICK DIAL [YES| OR g
want to assign to the key. < Mail >

XXX@abc.company.com

O (@), period, underline, and hyphen can be input directly with
the Quick Dial keys. The symbols can be input when a Sym-
bol key is pressed. Use Shift to shift between upper-case and
lower-case characters.

(3 Pressing Clear deletes the character at the current cursor
position.

3 Pressing No clears the address.

Press Yes. QUICK DIAL ENTER LABEL

D41 TO CANCEL
abc

(3 This saves the mail address and causes the Mail indicator to
go out.

Input the destination label. QUICK DIAL ENTER LABEL
TO CANCEL
I -bc

3 If you do not want to program a label, press Yes and skip to
step 10.
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8 Press Yes.

9 Turn label insertion on or off.

(O Use < and » to move the highlighting between ON and OFF.

10 Press Yes.

11 Press Function.

Using Quick Dial to Send a Document

1. Place your document face down into the feeder, and set the scan-
ning parameters.

2. Press the Quick Dial key to which the destination where you want
to send the document is programmed.

This causes the destination name and mail address to appear on
the display.

3. After checking that the destination is correct, press Yes.

4. Press Start.
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Note

* The data of a Quick Dial key
that is currently being used by a
fax that is in memory standing

by for transmission cannot be
edited.
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Editing Quick Dial

Use the following procedure to edit data already programmed to a
Quick Dial key.

<< Note

1

Press Function 31.

QUICK DIAL CHOOSE KEY

O | PRINT LIST
TO CANCEL

(3 If a previous function screen is already shown, you need to
press No followed by 3 then 7 instead.

Press the Quick Dial key
you want to edit.

QUICK DIAL [YES] oR
L.A E

XXXXXXX

3 If you press the wrong key, press No or use A and V¥ to scroll

to the key you want.

(3 While this screen is on the display, you can press », use the
Ten-Key Pad to input 1 for a Quick Dial List or 2 for a Quick
Dial Label, and then press Start to print the selection.

Press Yes.

Press Mail.

QUICK DIAL [YES| OR .

< Mail >
| XXXXXXX |

QUICK DIAL [YES| OR o

< Mail >
| XXXXXXX |

0 Make sure the Mail indicator is lit.

3 If a mail address is already assigned to the key, it appears on
the display automatically in step 3. In this case, you do not

need to perform step 4.
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Edit the mail address on the
display.

QUICK DIAL [YES| OR o

< Mail >
| Xxxxx |

O (@), period, underline, and hyphen can be input directly with
the Quick Dial keys. The symbols can be input when a Sym-
bol key is pressed. Use Shift to shift between upper-case and

lower-case characters.

O Pressing Clear deletes the character at the current cursor

position.

(3 Pressing No clears the address.

Press Yes.

QUICK DIAL [YES| OR .
| XXxxx |

(O This saves the mail address and causes the Mail indicator to go out.

Use Clear or No then re-
input the label.

QUICK DIAL [YES| OR .
]

3 If you do not want to change the label, jump to step 8.

(3 See page 220 of the main Operator’s Manual for details on

storing names.

Press Yes.

Turn label insertion on or off.

QUICK DIAL OPTION SETTING

LABEL INSERTION ON [
SELECT [c|5|YES TO END

QUICK DIAL OPTION SETTING

LABEL INSERTION ON [&53d
SELECT [c]5]YES TO END

O Use <« and » to move the highlighting between ON and OFF.

(3 See page 88 of the main Operator’s Manual for details on
label insertion and the inputting text.
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10 Press Yes.

11 Press Function.

QUICK DIAL CHOOSE KEY

o | PRINT LIST
- TO CANCEL

MEMORY TRANS. 24.SEP. 15:00

SET DOC. OR ENTER FAX NO.

MEMORY100%

Erasing a Quick Dial

Use the following procedure to delete data already programmed to a

Quick Dial key.

1 Press Function 31.

QUICK DIAL CHOOSE KEY
O | PRINT LIST
TO CANCEL

(3 If a previous function screen is already shown, you need to
press No followed by 3 then 17 instead.

2 Press the Quick Dial key
whose data you want to
delete.

QUICK DIAL [YES] orR
L.a (1]
XXXXXXX ]

3 If you press the wrong key, press No or use A and ¥ to scroll

to the key you want.

(3 While this screen is on the display, you can press b, use the
Ten-Key Pad to input 1 for a Quick Dial List or 2 for a Quick
Dial Label, and then press Start to print the selection.

3 Press Yes.

4 Press No.
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5 Press No. QUICK DIAL CHOOSE KEY
O | PRINT LIST
TO CANCEL

3 This deletes the data.

6 Press Function. MEMORY TRANS. 24.SEP. 15:00

SET DOC. OR ENTER FAX NO.
MEMORY100%

Speed Dial and Group Dial

Similar procedures as described above can be used to program
Speed Dial and Group Dial mail addresses. See page 296~304 of the
main Operator’s Manual for details on programming fax numbers.
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FUNCTION 63 -
USER PARAM-
ETERS
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User Parameters appear on the display as a series of on/off switches

that can be used to configure a number of features.

O When installation of options or functions requires other on/off
settings besides User Parameter settings, make the other settings
first before making the User Parameter settings.

0 The factory default setting is _ (underline).

Switches and Bits

O Each User Parameter switch represents a bit (digit) of an eight-bit
binary number. Each bit is referred to by its relative position, with
bit 0 on the far right and bit 7 on the far left. Each bit can be either
0 or 1, and the status of each function is determined by the value
of the corresponding bit.

Switch :00: 0100000

7654321 Bitnumbers
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Note

» See page 223 of the main Opera-
tor’s Manual for details on making
User Parameter settings.

» See page 175 of the main Opera-
tor’s Manual for details on how to
print a User Parameter List.
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< Note
Switch Bit ltem Settings Page
14

LAN-PC FAX 2 Normal TTl printing | 1:Print  0: Do not print | P.30, 267

The following table shows User Parameter switches for IC FAX mail.

Switch|Bit Item

Description

02 | 0 | Forwarding mark printing

This setting specifies whether or not a forward-
ing mark should be appended to images of re-
ceived mail that is forwarded or routed.

1 | Centre mark printing

2 | Reception time printing

3 | TSI printing

Printing of the mail address in the From field of
received mail.

Checkered Mark printing

06 | O | Normal TTI printing

4 | Batch transmission

Mail transmission does not support batch Trans-
mission, but when this switch is turned on, the
same mail can be batch sent to multiple desti-
nations. When this switch is off, mail is sent to
individual destinations.

10 | O | Reverse order printing

1 | TOIN-1

Image Rotation
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FUNCTION 71 -
PROGRAMMING
THE PERSONAL
CODES
(ROUTING
ADDRESSES)
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Routing addresses are compared with four-digit Personal Codes
received from G3 fax machines, and messages are routed accord-
ingly. See page 18 of this manual for detalils.

(3 A name can be assigned to each Personal Code.

(3 You can select whether or not to assign Personal Codes to Quick
Dial keys. When they are, a Personal Code can be specified by
pressing the applicable Quick Dial key.

(3 For details on inputting Personal Codes for transmission, see page
28 of the main Operator’s Manual.

0 When Restricting Access to the Machine (page 75 of the main
Operator’s Manual), machine operations are disabled unless the
operator is able to input the proper Personal Code.

(3 Printout of a Personal Code List is recommended after you pro-
gram or edit Personal Code data. Keep this list handy for later
reference when required.

Programming a Personal Code

1 Press Function 60. SYSTEM SET

.
[NO| TO CANCEL

(3 If a previous function screen is already shown, you need to
press No followed by 6 then 0 instead.

(3 See page 4 of the main Operator’s Manual for details on the
sequence that function screens appear on the display.

2 Press 222271. PERS. CODE ENTER ID CODE
[ PRINT LIST
TO CANCEL

(3 While this screen is on the display, you can print a Personal
Code list by pressing » and then Start. See page 92 of this
Operator’s Manual for details on the Personal Code List.

oy CONTINUED 3



USING FUNCTIONS

Contents
GETTINGAQUAINTED  IC FAX Com
WITH NIC FAX Redirector
GETTING READY  TROUBLESHOOTING
INTERNET FAXING  APPENDIX
IC FAX Monitor Index

Use the Ten-Key Pad to

input a four-digit Personal

Code.

3 You can use any number from 0 to 9 in each digit of the Per-
sonal Codes. The only restriction is that you are not allowed to
program a Personal Code of 0000.

3 If you make a mistake during input, press No and input again.

0001

Press Yes.

Press the Quick Dial key to

which you want to assign

the Personal Code.

3 Skip this step if you don’t want to assign the Personal Code to
a Quick Dial key.

016

Press Yes.

Input the name you want to

assign to the Personal

Code.

(3 You can input up to 20 characters per name. A character can
be an alphabetic character, symbol, number, or space.

(3 See page 220 of the main Operator’s Manual for details on
storing names.

3 If you do not want to program a label, skip to step 9.

Press Yes.

CONTINUED 3
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10

11

12

13

Input a 4-digit Confidential
ID if you wish to use this
feature (you can skip this
step if you wish).

1234

Press Yes.

Use a Quick Dial or Speed

Dial to specify the routing

address.

3 If you specify a Quick Dial or Speed Dial that does not have a
mail address assigned to it, the message UNABLE TO PRO-
GRAM appears.

16

3 Note that you cannot input a routing address manually.

Press Yes.

Press Function.
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To change a Personal Code, you must delete the existing code and
program a new one from the beginning. Use the following procedure
when you want to change the name or routing address.

1

Press Function 60. SYSTEM SET

[NO TO CANCEL

(3 If a previous function screen is already shown, you need to
press No followed by 6 then 0 instead.

(1 See page 4 of the main Operator’s Manual for details on the
sequence that functions are displayed.

Press 222271.

PERS. CODE ENTER ID CODE
[ PRINT LIST
TO CANCEL

[ While this screen is on the display, you can print a Personal
Code list by pressing » and then Start. See page 92 of this
Operator’s Manual for details on the Personal Code List.

Use the Ten-Key Pad to PERS. CODE [¥ES OR
input the four-digit Per- 0001 XXXX
sonal Code whose name CLR:

and routing address you
want to edit.
3 If you make a mistake during input, press No and input again.

Press Yes. PERS. CODE [YES| OR [NO

0001 XXXX
If you want to change the PERS. CODE  CHOOSE KEY
Quick Dial to which the 0001
Personal Code is assigned, | IM XS TO SKIP [NO| 7O CANCEL
press No.
3 If you don’t want to change the Quick Dial, Skip to step 7.
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6 Press the Quick Dial key to
which you want to change.

[m]
"

7 Press Yes.
XXXX

8 Use Clear or No then

change the name.
XXXX

3 If you do not want to change the name, skip to step 9.

9 Press Yes.

10 If you wish, enter a Confiden-
tial ID and press No.To skip
this step, just press Yes.

11 Use a Quick Dial or Speed
Dial to change the routing
address.

(m}
(=]
fart

12 Press Yes.

13 Press Function.

Deleting a Personal Code

See page 77 of the main Operator’s Manual for details on deleting
Personal Codes.
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STARTING UP

AND QU'TT'NG (A The following procedure describes operation in the User Mode.
IC FAX Monitor 1 Start up the computer on which IC FAX Monitor is already
installed.

2 On the [Start] menu, point to [Programs] and then [IC FAX
Applications]. Next, click [IC FAX Monitor].

3 Type the IP address or host name into the [Host Name] text
box, and then click [OK].
3 Clicking the ¥ button displays a list of up to five previously
connected IP addresses or host names.

(3 Note that this dialog box does not appear if you have already
specified an IP address or host name. Instead, IC FAX Monitor
automatically connects to the last IC FAX to which it was
connected.

Connection Settings EHEI
Hozt name: I j

] Cancel |

(3 Contact your network administrator if you are unsure of the IP
address or host name to input here.

Contents
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e | Index
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4 After a few moments, the initial IC FAX Monitor screen
shown here appears.

f5133.135162147 - IC FAX Monitor

Contect Detail:  Setting:  Help

IC FAK }I{J"i[{}[‘ Caonnected ta the netwark.

133139162147

{"Memary Status..” Display Jourmal . | Lddreszes |

| User mode |Free memory: 1002 [IINNAANEEEN

(3 Activation of the computer’s power save function can cause
the connection with the IC FAX to be broken.

Quitting IC FAX Monitor

From the initial IC FAX Monitor screen, click the [Connect] menu’s
[Exit] command.

3 Perform the following procedure to restart IC FAX Monitor. On the
[Start] menu, point to [Programs] and then [IC FAX Applications].
Next, click [IC FAX Monitor].
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SPECIFYING THE

TARGET FAX
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Use the following procedure to switch between fax machines when
there are more than one NIC FAX machines on the network.

1 From the initial IC FAX Monitor screen, click the [Connect]
menu’s [Connect to FAX] command.

2 Type in the IP address or host name of the NIC FAX to which
you want to connect, and then click [OK].

3 Clicking the ¥ button displays a list of up to five previously
connected IP addresses or host names.

Connection Settings E |

Host name: |192.1Eﬁ3.15.15 j

(L\U e [OK]
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IC FAX Monitor
INITIAL SCREEN

Contents
GETTING AQUAINTED IC FAX Com
WITH NIC FAX Redirector
GETTING READY TROUBLESHOOTING
INTERNET FAXING APPENDIX
USING FUNCTIONS GLOSSARY

Index

The initial screen shown below appears whenever you start up IC
FAX Monitor. It shows the FAX that is currently selected, along with
the status of a variety of different settings.

3 Activation of the computer’s power save function can cause the
connection with the NIC FAX to be broken.

L, P =G

Connect  Detail:  Settings  Help

ICEAX Monitor S S0

@ — — ceived Document

— >

133.139.162.147

MemoryStatus Dizplay Jourmal... | Addresszes. . |
]
@ —QUSBI maode ) Q| Freememory: 202 HHENEEEE D— @

@ Network connection status

This area shows the communication status while IC FAX communi-
cation is in progress.

© Error status message

See Troubleshooting on page 168 of this Operator’'s Manual for
details on error status messages.

(® Fax machine memory status
Remaining memory is shown as a percent and bar graphic.
® Received document

This indicator appears to indicate a received file (confidential
reception, substitute reception, authorized reception) in memory.

® IP address or host name of connected NIC FAX
® Current connection mode
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CHANGING THE Use the following procedure to switch IC FAX Monitor between its

CON N ECT'ON User Mode and Administrator Mode.
MODE Changing from the User Mode to the Administrator Mode

1 From the initial IC FAX Monitor screen, click the [Connect]
menu’s [Administrator Mode] command.

Enter the password. K E3 |
Pazsward: q\_2~— [Password]

Qo D—canee [OK]

2 Type in the password.
3 Click [OK].

(3 The message “<BUSY! PC COMMUNICATING>" is shown on
the display if connected to IC FAX Monitor. Also, IC FAX
functions 20 through 40 and functions normally made avail-
able by input of the password 2222 are all disabled.

O Attempting to enter the Administrator Mode while any function
in the range of 20 through 40, or a function made available by
input of the password 2222 causes the message “<Sorry, busy
for doing some other tasks>" to appear in the IC FAX Monitor

Contents screen. IC Fax Monitor will not enter the Administrator Mode
A et i) R [E e when this message appears.
GETTING READY  TROUBLESHOOTING 3 Failure to perform any input for 10 minutes in the Administra-
INTERNETFAXING  APPENDIX tor Mode causes an error. Next, IC FAX Monitor returns auto-

matically to the User Mode.
USING FUNCTIONS ~ GLOSSARY

(3 See page 62 of this Operator’s Manual for details about set-
_ Index ting the Administrator Mode password.
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Changing from the Administrator Mode to the User Mode

From the initial IC FAX Monitor screen, click the [Connect] menu’s
[User Mode] command.

(3 The User Mode can be used to view current settings.
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MEMORY STATUS
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Use the following procedures to view IC FAX memory status, as well
as lists of send documents, receive documents, and Auto Documents.

From the initial IC FAX Monitor screen, click the [Memory Status] button.

Memory Status x|
Transmission I Heceplionl Auto Dacumentl
Time | Drestination [Group) | Comm. mode | Statug | Destinations | P
Retrieving recent data

etrieving most recent data.
lease wait

mnm
‘ | I
etals,
(Befreshj) L I Hel I [Refl’ESh]

3 IC FAX Monitor gets the most recent data from NIC FAX and
displays it in the dialog box.

(3 Clicking the [Refresh] button at the bottom of the dialog box gets
the latest data from NIC FAX and updates the data on the dialog
box.
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Viewing Files Awaiting Transmission

1

Click the [Transmission] tab.

Memory Status
Transmlsslunl Reception | Auto Document |
Time | Diestination [Group) | Comm. mode | Status | Destinations | P
17:35 G3:2 Memory T®  Standby  Total of 1itP
17:40  London Company! Mail TH Standby  Total of 1 itP
2 2
Detais.. [Details]
Refresh I Close | Help |

3 Clicking any of the column names at the top of the data sorts
the files in the list according to the data whose column name
you clicked.

(3 Up to 100 files can be shown at one time.

3 The [Page] column of the [Transmission] tab shows the
number of pages.
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2 To view the details of a particular file, click on its name and
then click the [Details] button.

File Deataile

File Mo, 0032
Memoary T

Send Later 20:00
Personal Code 1224

Destination [Group) | 5 tatids |
nicfaxi @a.b.c.company. com S tandby
OF

(3 The dialog box that appears shows all other destinations (if
any), personal code, and other information.
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Viewing Files That Have Been Received Into Fax Memory

1

Click the [Reception] tab.

Memory Status

Trarsmissifn  Feception | It

Tirne:

| Drestingtion [Group]

17:50
17.55
18:05

4

London Campany2
London Company 1
Paris Company &

[>]
| Comm. mode | Statuz | Pages | File: Hur
Mail RH Standby F.2 Q001
Mail R¥ Standby F.1 000z
Mail R¥ Standby P2 0003
B
Refresh | Cloze | Help |

(3 This tab shows all the received files in memory.

[Reception]

3 Clicking any of the column names at the top of the data sorts
the files in the list according to the data whose column name
you clicked.
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Viewing Auto Documents

1 Click the [Auto Document] tab.

Transmission I Hecspli [Auto
Mo [Neme [Fogea] Document]

Quik kKey 01 London Branch P9
Quik Key 03 Paris Branch P.3

Refiesh | Close | Help I

(A This tab shows all the Auto Document files in memory.

[ See page 68 of the main Operator’'s Manual for details about
Auto Documents.
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JOURNALS
(TRANSMISSION
AND RECEPTION)

Note

» Up to 100 entries can be shown
in each journal.

¢ Clicking any of the column
names at the top of the data
sorts the files in the journal
according to the data whose
column name you clicked.

Viewing the Send and Reception Journals

1 From the initial IC FAX Monitor screen, click the [Display

Journal] button.

Journal

Transmission I Reception |

Date [ Label | Comm. mode | Comm. Options

Retrieving recent data [ x]

Retrieving mast recent data.
Please wait.

i

»
Print |

Refiesh | Ciose

| |

3 1C FAX Monitor gets the most recent data from NIC FAX it in

the dialog box.

2 Click the [Transmission] or [Reception] tabs to view the

applicable data.
Journal
T | e [Transmission]
Dale | Label [ Comm. mode | Comm. Options | or
TS 0B nidfaxs Mal Standard Memarp T For .
04/0911:28 nictax Mail Standard Memory TX [ Recept on ]
04/09 1131 nigfaxi Hail Standard Memory T
04/0911:59 nicfax1 Mail Standard Memary Tx

04/0912:03 nicfax@abc.company.com Mail

Standard,Memaory T

Contents
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4

|

Czx [ D— [Print]

Refesh | Ciose

| |

<< Note
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ADDRESS BOOK
(QUICK DIAL,
SPEED DIAL,
GROUP DIAL)
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You can use the Address Book to add Quick Dials, Speed Dials, and
Group Dials to IC FAX memory. Note that this operation must be
performed in the IC FAX Monitor Administrator Mode.

(3 You can program a mail address or fax number to a Quick Dial for
input with the touch of a key. Quick Dial code numbers correspond
to the numbers shown on the IC FAX Quick Dial keys.

O Clicking [Addresses] in the User Mode displays Address Book
data, but you cannot make any changes while in this mode.

Adding a New Quick Dial

(3 Note that you can use IC FAX Monitor to add Quick Dials. You can
also IC FAX control panel when you want to edit or delete Quick
Dials.

1 From the initial screen in the Administrator Mode, click the
[Addresses] button.

Quick Dials I Speed D|a\s| Gruupsl

Mo. | Label | i Humber/Mail &ddress
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2 Click the [Quick Dial] tab.

Addresses
r ] ] H H
ok i Dttt frovee} [Quick Dial]
Mo, [ Label [ Féx Number/Mail Address Add... [ A dd]
01 Mail:nicTax 1 @abc.company.com
0z R Mailnicfax2@abc.company.com Lt |
0s g Mailnicfax3@abc.company.com
05 Mail:nicfaxd@abc.company.com EEILI
097 Mail:nicfaxS@abc.company com .
Piin. [ P”nt]
4 | |
Close | Help

3 Click the [Add] button.
Add Quick Dial HE

Quick Dial Keyw: I VI

Address Type: G2 -
Address: I
Label: I

Label Insertion; ¢ On & 0Off

Dialing Options

suB: |

SEP: |

D |

sio: |

o]

4 Click the v button to the right of the [Quick Dial Key] text
box, and select a number from the list that appears.
3 Currently unused Quick Dial numbers only are shown in the
list. The list can show up to 64 numbers.

Cancel |

5 Click the v button to the right of the [Address Type] text box,
and select the number type from the list that appears.
(3 You can specify that the destination is either a fax number or
mail address. In the case of FAX Number, you can also set the
dial options on the right side of the dialog box.
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6 Type the destination mail address or fax number into the
[Address] text box.

Type the name of the destination into the [Label] text box.

Click on a radio button to turn [Label Insertion] on or off.
3 Turning label insertion on automatically inserts and sends the
destination name you specify in step 7.

9 Click [OK] after you are finished making the settings you

want.

(3 In the case of a confidential transmission or polling transmis-
sion, type in the dial options described below before you click
[OK].

(3 You can also edit or delete Quick Dial by IC FAX Monitor (But,
as for Programming Keystrokes or Storing an Auto Document,
it can’t be done.).

Dialling with the Dial Option Key

The four dial option settings on the right side of the dialog box be-

come enabled when [FAX Number]is selected for [Address Type].
These options can be used for confidential transmission and polling
reception from a fax machine that is equipped with these functions.

H SUB

Type in the SUB (confidential ID number) when the destination you
are adding requires one for confidential transmission. When the
destination is a NIC FAX, this can be used as a routing address
specification, but note that confidential transmission is not available
for a routed document.

W SEP
Type in the SEP (polling ID number) used by the destination for re-
ceiving faxes by polling.
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Note

* Dial options can have up to 20
digits, each of which is a
number (0 to 9), pound sign (#),
or asterisk (*).
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H PWD

Type in the PWD (polling password) for receiving faxes by polling in
combination with SEP above. This setting is not required when the
other machine is a NIC FAX.

H SID

Type in the SID (confidential password) for confidential transmission
in combination with the SUB code above. This setting is not required
when your machine is a NIC FAX.

<< Note
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Adding a New Speed Dial

O Note that you can use IC FAX Monitor to add Speed Dials. You can
also NIC FAX operation panel when you want to edit or delete
Speed Dials.

1 From the initial screen in the Administrator Mode, click the
[Addresses] button.

Addresses

Quick Dials | Speed Dials | Groups |

Mo. [ Label [ FAR NumberMail Address

Retrieving data__

5 Fiint.. |
etnevmg_mosl recent data.

lease wait

NNNNEEEEEN

Close | Help
2 Click the [Speed Dials] tab.
Addresses
Quick Dige  Speed D\alsl o I [Speed Dials]
-
Mo, | Label | FA% Number/Mail Add Add _[ ]
UEIDU L;n?:lon Branch Iondol;m@;;c.slomn::s.com /> Add
001 Paris Branch paris@abc.company.com Edit...
002 Design design@abe. company.corm
Welete. |
Eiint.. |

-
4 | »

Display Bange: IDDD-DBS 'I
Close | Help
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3 Click the v button next to the [Display Range] text box and

select the range of Speed Dials you want to display.

3 Clicking ¥ displays a list of 10 different ranges for Speed Dials
000 through 999.

(3 Speed dials 100 through 999 are available when an optional
FUNCTION UPGRADE CARD TYPE140 is installed.

3 An error occurs when the Speed Dial you specify in the next
step is not within the range you specify here. This means that
if you plan to specify Speed Dial 100, you should select the
range [100-199] here.

Add Speed Dial EHE

Speed Dial: Im Dialing Options
sue: |

Tupe: G =

Address: I
Label: I

Label Insertior; € On & 0

Search: I—

SEP: |

PwD: |

sio: |

()3 I Cancel

Click the [Add] button.
3 The [Add] button is dimmed if all the Speed Dials are already
used.

Type the number of the Speed Dial you want to add into the

[Speed Dial] text box.

3 Specify a number from 000 to 099 with the normal configuration.
When an optional FUNCTION UPGRADE CARD TYPE140 is
installed, you can specify a number from 000 to 999.

Click the v button to the right of the [Type] text box, and

select the number type from the list that appears.

3 You can specify that the destination is either a fax number or
mail address.
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11

Type the destination mail address or fax number into the
[Address] text box.

Type the name of the destination into the [Label] text box.

Click on a radio button to turn [Label Insertion] on or off.
3 Turning label insertion on automatically inserts and sends the
destination name you specify in step 7.

Type one character into the [Search] text box.
(3 This character is searched by the IC FAX telephone directory
for destination searches.

(3 You can specify any alphabetic character as the search char-
acter.

Click [OK] after you are finished making the settings you

want.

3 In the case of a confidential transmission or polling transmis-
sion, type in the dial options described below before you click
[OK]. See page 131 of this Operator’s Manual for details on
how to input Dial Options.

3 You can also edit or delete Quick Dial by IC FAX Monitor (But,
as for Programming Keystrokes or Storing an Auto Document,
it can’t be done.).
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Adding a New Group Dial

(3 Note that you can use IC FAX Monitor to add Group Dials. You can also
NIC FAX operation panel when you want to edit or delete Group Dials.

1 From the initial screen in the Administrator Mode, click the

[Addresses] button.
Addresses
Quick Diaks | Speed Dials | Groups |
Mo, | Label | Fe¢ MumberMail Address

. Print...
etieving most recent data

= Please wait.

ANERENEEER

Llose: Help
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2 Click the [Groups] tab.

Addresses

Quick Dials | Speed Dills Groups |

No. | Quick Dial Key | Group Name Group Contents
[}
jixd E0C
0z Used for Multi-st
DelEiEs
Erint
4] | Il | i
Close Help

[Groups]
Coa D /A
1 [Add]

(A See page 171 of the main Operator’s Manual for full details on
the contents of the Group Dial List.
3 You can also edit or delete Quick Dial by IC FAX Monitor (But,
as for Programming Keystrokes or Storing an Auto Document,

it can’'t be done.).
3 Click the [Add] button.

Add Group HE
Group Mumber: ‘ [gro‘:lp Ng’gbgr-l,(
= ssigne uic
Aissianed Quick Diak[nane) =] i')ia I] 9
G Mame:
SR C : [Group Name]
— Edit Group
Group Contents: IGuick Dials jv
Maikabc.company a
02 GXlondon branch
03 Maiparis branch
04 GIB
el | Mainicfax@desic
= &
[Elete |

G Dt [OK]

(3 The [Add]button is dimmed if all the Group Dials are already used.
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Note

* You can program up to 200
destinations, including Quick
Dials, Speed Dials, and destina-
tions input individually with the
Ten-Key Pad. With IC FAX
Monitor, however, you cannot
use the Ten-Key Pad to input a
destination.

* The total number of destina-
tions that can be programmed
for all groups is 264: 64 Quick
Dials, 100 Speed dials, and 100
Ten-Key Pad inputs. When an
optional FUNCTION UP-
GRADE CARD TYPE140 is
installed, the number of Speed
Dials is increased by 1,000, for
a total of 2,064 destinations.
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8

Click the v button to the right of the [Group Number] text
box, and select a number from the list that appears.
3 Currently unused Group Dial numbers only are shown in the list.

(3 You can program up to nine groups with the normal configura-
tion. When an optional FUNCTION UPGRADE CARD
TYPE140 is installed, you can specify up to 30 groups.

Click the v button to the right of the [Assigned Quick Dial]

text box, and select the setting you want from the list of

options that appears.

3 If you don’t want to assign the group to a Quick Dial key, select
[none] to which you want to assign the group. To assign the
group to a Quick Dial key, select the key’s number from the list.

Type up to 20 characters for the name you want to give the
group into the [Group Name] text box. Add destinations
addresses to this Group.

Add destination addresses to this Group.
3 You can add or delete destinations, or add destinations as-
signed to Quick Dials and Speed Dials.

3 To add a destination assigned to a Quick Dial or Speed Dial,
select either [Quick Dial] or [Speed Dial] from the drop-down
list on the right, click on the item you want to add in the list
below, and then click the [Add] button.

(3 To delete a destination, click on it in the list on the left, and
then click the [Delete] button.

Click [OK] after you are finished making the settings you
want.

< Note
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You can use IC FAX Monitor to add Multi-Step Transfer Groups,
transfer stations, and end receivers. Note that this operation must be
performed in the IC FAX Monitor Administrator Mode.

(3 Contact your service representative for details.

Telephone
Network

Transfer Requester
7 Transfer Station 1

NIC FAX 1

End Receiver

Transfer Station 2

oA
_ ,(Telephone
Network

NIC FAX 2 G3 Fax -2

O Note that you can use IC FAX Monitor to add Multi-Step Transfer
Groups. You can also NIC FAX operation panel when you want to
edit or delete them.
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1

2

From the Details menu of IC FAX Monitor, click the [Multi-

step Transfer Group Settings] command.

Multi-step Transfer Group Settings
No. | Name | Transfer Station Terminal MO.: ( Add.. |
] Used as Group
02 Used as Group Edit
03 [Quick Diald] Mailfe:
Delete..
Frint...
| 3|
Click [Add].
Add Multi-step Transfer Group EHE

Group Mumbe

Group Mame: L/\

— Transfer Station Settings

Trangfer Station:

— Terminal MO, Settings——

Terminal MO

<

0 Adld

05 nicfax3@abc.
06 G3:design

IQuickDiaIs j' Terminal MO, List:
01 nicfax 1 @abc.cOnRar
2 G3londen N
03 nicfax2@abc.compar
04 G3:paris

compar

nicfara@abe.compa’_
KT _>l_I

[Elete |

Groups are already used.

140

—— [Add]

[Group Number]
[Group Name]

[End Receiver
Settings]
[Add]

[Transfer Sta-
tion Settings]

[OK]

The [Add] button is dimmed if all the Multi-Step Transfer
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Click the v button to the right of the [Group Number] text

box, and select a number from the list that appears.

3 Currently unused Multi-Step Transfer Group numbers only are
shown in the list.

3 You cannot select a number that is already used.

Type up to 20 characters for the name you want to assign to
the Multi-Step Transfer Group into the [Group Name] text
box.

Make the Transfer Station Settings you want.

(3 These are settings for the transfer requester fax machine. The
destination can be specified from those assigned to Quick
Dials or Speed Dials.

(3 The specified fax becomes the transfer station, which sends
the document to each of the fax machines specified as end
receivers.

Make the End Receiver Settings you want.
3 These are the settings for the destination of the transmission
from the transfer station.

(3 These settings are made in accordance with the transfer
station’s Quick Dials, Speed Dials, and Group Dials, so infor-
mation about these dials are required before these settings
can be made.

3 To make this setting, select Quick Dial, Speed Dial, or Group
Dial, and then input the number you want to set.
Click [Add].

Click [OK] after you are finished making the settings you
want.
(3 You can also edit or delete Quick Dial by IC FAX Monitor.

141



IC FAX Monitor

ADDING You can use IC FAX Monitor to add Personal Codes. Note that this
PERSON AL operation must be performed in the IC FAX Monitor Administrator Mode.

(3 Note that you can use IC FAX Monitor to add Quick Dials. You can
CODES

also NIC FAX operation panel when you want to edit or delete
Personal Codes.

1 Enter the Administrator Mode.

(A See page 121 of this Operator’'s Manual for details on entering
the Administrator Mode.

2 On the [Details] menu, click [Personal Codes].

Personal Codes

Mo, | Personal Wame | Quick Dial Key | Fiouting Address @— [Add]
0001 design PC B OUICK DIAL O3 =
0011 MIRTON PC 12 QUICK DIAL 01 i
0154 Micky PC 44 QUICK DIAL 09
2222 Mike PC 56 QUICK DIAL 03 UECER
3333 John PC 45 QUICK DIAL 05
Frint
‘ | ol

Contents
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3 Click the [Add] button.

Add Personal Code EE
Personal Code:  ( || ) [Personal Code]

M arne: u_ [Name]
Assigned Quick Dia q [Assigned Quick

Dial]

— Raouting Selectian
Bouting Address: |

Quick Dials )ﬁ [Quick Dial or

01 Mail:nicfaxl@abc.company.com Speed D’al]
0% Mail:nicfaxZ@aboc.company.com
05 Mail:nicfar3@aboc.company.com
03 Mail:nictaxd@abc.company.com
09 Mail:nicfaxS@abc.company.com

| i

W—[OK]

(3 Four-digit Personal Codes (SUB) appended to faxes sent from
G3 machines are compared with Personal Codes pro-
grammed on the NIC FAX. A matching code causes the fax to
be routed to the destination assigned to the Personal Code.

(3 The [Add] button is dimmed if all the Personal Codes are
already used.

(3 You can program up to 50 Personal Codes with the normal
configuration. When an optional FUNCTION UPGRADE
CARD TYPE140 is installed, you can specify up to 500 Per-
sonal Codes.
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Type a Personal Code number into the [Personal Code] text

box.

3 You can input any four-digit code except 0000. A number can
be used only once.

Type up to 20 characters for the name you want to give the
Personal Code into the [Name] text box.

Click the v button to the right of the [Assigned Quick Dial]

text box, and select a humber from the list that appears.

(3 Use this setting to specify whether or not you want to assign
the Personal Code to a Quick Dial. If you do, select one of the
Quick Dial numbers from the list.

If you did not assign the Personal Code to a Quick Dial

number with the previous step, make the [Routing Address

Setting].

3 Click the ¥ button next to the text box on the left, and then
select either Quick Dial or Speed Dial from the list that ap-
pears.

3 When the contents of the Quick Dial or Speed Dial appear in
the list on the right, click on the mail address you want.

(3 The selected mail address appears in the [Routing Address]
box. Fax numbers are not shown.

Click [OK] after you are finished making the settings you

want.

(3 The destination (mail address) is specified automatically when
a transmission with an SUB appended by the sender arrives.
The routing addresses are selected from mail addresses
assigned to Quick Dials and Speed Dials.

(3 You can also edit or delete Quick Dial by IC FAX Monitor.
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You can use IC FAX Monitor to add forwarding station addresses.
Note that this operation must be performed in the IC FAX Monitor
Administrator Mode.
(3 Note that you can use IC FAX Monitor to add forwarding station

addresses. You can also NIC FAX operation panel when you want

to edit or delete them.

Enter the Administrator Mode.

Forwarding

Specified Sender D1 etails:

No. | Forwarding Address
[if} Malnicfax@abc.company.com
02 Maldesign@abc.companyg.com

| ]
i Forwarding Options
Farwarding Off

Print Forwarding Mark.

Only from S pecified Edit Dptiong... |

Specified Senders

( Add... )z
Wildca

H

Edit

[relete:
Frrint.

— [Add]

145

2 On the [Details] menu, click [Forwarding].
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3 Click the [Add] button.

Add Forwarding Station HE
Forwarding Mo.: Iﬁ VI
— Forwarding Station &ddress — Specified Senders——————————————————
‘wildeard:
Twpe:  |G3 - I—("' On & O
Address: I
Add [Add]

Specified Sender Details: —_
Specified Senders ‘wildcard

— Dialing Option:
SUB: |

SEF: |

P\:_V'D:I

- | [Delete]
D=t [0K]

3 Four-digit function codes (SUB) appended to faxes sent from
G3 machines are compared with Personal Codes pro-
grammed on the NIC FAX. A matching code causes the fax to
be routed to the destination assigned to the Personal Code.

3 Up to five forwarding station addresses can be programmed.
The [Add] button is dimmed if all five forwarding station ad-
dresses are already used.

4 Click the v button to the right of the [Forwarding No.] selec-
tor, and select a number from the list that appears.
(3 Currently unused forwarding station address numbers only are
shown in the list.

Contents 5 Click the v button to the right of the [Type] text box, and
GETTING AQUAINTED IC FAX Com

WITH NIC FAX Redirector select the number type from the list that appears.

GETTING READY  TROUBLESHOOTING 3 You can specify that the destination is either a fax number or
mail address. In the case of FAX Number, you can also set the
dial options in the lower left of the dialog box.

INTERNET FAXING APPENDIX

USING FUNCTIONS GLOSSARY

e | Index
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Type in the fax number or mail address into the [Address]

text box.

3 You can input up to 254 characters, including dial options, for
a fax number. Each character can be a number (0 to 9), pound
sign (#), asterisk (* ), or hyphen (-).

3 You can input up to 127 alphabetic characters for a mail address.

(3 See page 131 of this Operator's Manual for details on dial options.

Specify the dial options.

Add any destinations you want to use as specified senders.

(3 Program specified senders when you want to forward only
faxes from specified senders or perform other operations only
for messages from certain senders.

3 Type in the RTI or CSl of the specified sender. To delete a
specified sender, click on its name to select it and then click
the [Delete] button. After deletion is complete, click [OK] and
jump to step 10.

3 You can program up to 30 specified senders with the normal
configuration. When an optional FUNCTION UPGRADE
CARD TYPE140 is installed, you can specify up to 50 speci-
fied senders.

(A The [Add] button is dimmed if no more specified senders can
be added.

Turn Wild Cards on or off. Then click [Add].
3 Turning on Wild Cards causes all faxes that contain the speci-
fied user name in the RTI or CSI to be forwarded.

Click [OK] after you are finished making the settings you want.
O The [Specified Senders Details] list shows specified sender
names, and whether wild cards are on or off.

(3 You can also edit or delete Quick Dial by IC FAX Monitor.
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Use the procedure below to edit forwarding settings.

1 Enter the Administrator Mode.
(3 See page 122 of this Operator’'s Manual for details on entering
the Administrator Mode.

2 On the [Details] menu, click [Forwarding].

Forwarding
Specified Sender Details
Ma | Fonwarding Address :Eec\fied Senders ‘wildca LI
0] Maiknicfax@abe.company.com LEdit |
02 Mail design @abc.company.com
WElete). |
. _'I Print... |
- Forwarding Options———————————————————
Forwarding Off
Print Forwarding Mark.
Orily from 5 pecified Edit Options.. . | LI [Edit options]
wo |
3 Click the [Edit Options] button.
Edit Forwarding Options |
. : Forwardin
Farwarding Station [Forwarding]
& Wnly from Specified .
[Forwarding
™ Except fram Specified Station]
[Print For-
warding Mark]
e ——
o] emee | |106)

4 Click on a radio button to turn forwarding on or off.
O Forwarding should be turned on after the forwarding station
and specified senders are programmed.
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5 Click on a radio button to select the forwarding station.
(3 This setting specifies whether only documents received from
specified senders or documents received from senders other
than specified senders should be forwarded.

6 Click on the checkbox to turn forwarding mark printing on

(checked) or off (unchecked).

(3 This setting determines whether or not forwarding marks are
printed on faxes when they are forwarded. The forwarding
mark helps to distinguish forwarded faxes from standard
faxes.

7 Click [OK] after you are finished making the settings you
want.
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Use this procedure when you want to check such information as TTI,
RTI, CSI, and Own Number. These settings are made using the

operation panel of the NIC FAX.

1 Enter the User Mode or Administrator Mode.

2 From the initial IC FAX Monitor screen, click [Setup] from the

[Settings] Menu.

(3 This displays the [Setup] dialog box.

3 Click the [Fax] tab.

HE|

Setup
. 1 1 ]
&l [ TCRP [ Others |
TTI: LOMDON BRAMCH
RTI: LOMDCN BRAMCH
C5): 123456709

Dwn Mumber[G3);  123-456743

Fint... |q 0k P—Canest—]
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[OK]
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4 After you are finished, click [OK].
HTT

The Transmitter Terminal Identification is a preprogrammed name that
is printed on the pages of the sender's document. The TTl is best
used for the company name, branch name, etc.

H RTI

The Receive Terminal Identification is data that is sent between
machines during send and receive operations. This data appears on
the display of the machine being communicated with and is printed in
reports.

H CSI

The Called Station Identification is data that is sent between ma-
chines during send and receive operations. This data appears on the
display of the machine being communicated with and is printed in
reports. The CSl is sent and received even when the other party is not
a fax machine.

The normal format for the CSl is: country code, local area code,
number.

B Own Number (G3)
This is the number that is called to connect with the fax machine.
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Online help gives you instant access to useful information about IC
FAX Monitor on your computer screen.

From the initial IC FAX Monitor screen, click the [Help] menu’s [Help
Topics] command to display the help dialog box.

Using Index Search

Use the following procedure to search for a help topic from the index.

1 Inthe [Help Topics: IC FAX Monitor Help] dialog box, click
the [Contents] tab.

2 Click on a <book> icon to select it, and then click the [Open]
button.
Help Topics: IC Fax Monitor Help

Canterts | indes | Find |

Click a book, and then click Open. Or click another tab, such as Index.

@ Using Help
@ MIC FAX KIT TYPE 140 Features
@ IC FAx Monitor Features

e D—fm—t—eee+—— [Open]
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3 Click on the topic about which you want more information,
and the click the [Display] button.
Help Topics: IC Fax Monitor Help

Conterts | index | Find |

Click. a topic, and then click Displap. Or click another tab, such as Index.

IE Usging Help
ml MIC Fax KIT TYPE 140 Features

Intermet Fax function
Intermet Fax Transfer
Irtermet Fax Multi-step Transfer function
Distribute Received Fax function
Forward a Received Fax function
[71 Quick Print function
@ Quick Scan function
@ IC Fav< Monitar Features

(| Dizplay D Print— l Cancal

[Display]
3 If your computer is connected to a printer, you can print the
currently displayed help screen by clicking the [Print] button.
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Using Keyword Search

Use the following procedure to search for a help topic by keyword.

1 Inthe [Help Topics: IC FAX Monitor Help] dialog box, click

the [Index] tab.

2 Input a number of characters for the topic for which you
want to search and then click the [Display] button. You can
also scroll through the list to find the topic you want, click

on it, and then click the [Display] button.
(7]

Help Topics: IC Fax Monitor Help

Contents  Index |Find I

1 Type the first few letters of the word you're loaking for.

IIar']

2 LClick the index entry pou wart, and then click Dizplay.

| Label Inzertion N |

Login name

Login password

M ail address

M ail R interval
Modifying Forwarding settings
tulti-step Transfer Group
Marme

Other default zettings
Owin rumber

Pazsword

Personal Code

Personal Codes

POP server

Print Fomwarding marks
Pririt header information

J

|

— [Display]

154



IC FAX Monitor

Contents
GETTING AQUAINTED IC FAX Com
WITH NIC FAX Redirector
GETTING READY TROUBLESHOOTING
INTERNET FAXING APPENDIX
USING FUNCTIONS GLOSSARY

Index

Displaying Version Information

1 On the [Help] menu, click [About...] to display a dialog box
that shows version information about IC FAX Monitor.

About IC FAX Monitor |
IC R Maoritar
"%EJ Yersion 1.30

Copyright [C] 1333 RICOH CO., LTD.

2 Click [OK]to close the dialog box.
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STARTING UP
AND QUITTING
IC FAX Com
Redirector

Note

* The dialog box that appears in
step 2 of the right procedure
does not appear on subsequent
Windows 95 startups if you put
a check in the checkbox next to
“<Do Not Show This Display
At Startup>.” In such a case,
you have to open the dialog box
manually by double-clicking the
IC FAX Com Redirector icon in
the Task Bar.

Contents
GETTING AQUAINTED
WITH NIC FAX
GETTING READY  TROUBLESHOOTING
INTERNET FAXING  APPENDIX
USING FUNCTIONS ~ GLOSSARY

IC FAX Monitor Index

Starting Up IC FAX Com Redirector

1 Turn on your computer and start up Windows 95.
(3 This automatically launches IC FAX Com Redirector and
displays its icon in the Task Bar.

(3 Double-clicking the IC FAX Com Redirector icon displays the
setup screen, which shows the host and Personal Code you
programmed when installing the IC FAX applications (step 33
on page 46 of this Operator’s Manual).

2 Click [Test Connection] to check the fax connection.
IC FAX Com Redirector EHE

LConnect 192.166.15.16 ~ | [Host Name/IP Address)

Personal Code IOOO 1 002 EBE) Cancel
™ Do Mot Show This Dialog At Startup
m Help |
| [Test Connection]
< Note
CONTINUED 3
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3 The dialog box shown below appears when a fax machine is
connected to the computer (an error occurs when no fax
machine is connected). Click [OK] to close this dialog box.

IC FAX Com Redirector |

@ Ready to communicate.

[OK]

3 An IC FAX Com Redirector icon is in the Task Bar while IC
FAX Com Redirector is running. This icon changes form as
shown in the table below to keep you informed of the commu-
nication status.

Icon Status

Normal communication enabled. Standing by
connection.

Fax is performing a communication operation.

Fax communication is disabled. Check settings
and setup.

Contents

GETTING AQUAINTED
WITH NIC FAX

GETTING READY TROUBLESHOOTING

INTERNET FAXING APPENDIX
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Quitting IC FAX Com Redirector

1

Right click the [IC FAX Com Redirector] on the Task Bar.
This opens a menu.
On the menu, click [Exit].
This displays a confirmation message.
Settings. ..

Abaut. .
Help

CEsit D [Exit]

Click [OK].
IC FAX Com Bedirector |

& dcceszs to [T FAx Paort will be dizabled.

ECII IL:-EI [OK]

3 This quick IC FAX Com Redirector and clears its icon from the
Task Bar.

3 The PC fax function is disabled when IC FAX Com Redirector
is not running.

Perform the following procedure to restart IC FAX Com
Redirector. On the [Start] menu, point to [Programs] and then
[IC FAX applications]. Next, click [IC FAX Com Redirector].
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Displaying Version Information

1 Rightclick the [IC FAX Com Redirector] on the Task Bar.
This opens a menu.

2 On the menu, click [About] to display a dialog box that
shows version information about IC FAX Com Redirector.

About IC FAX Com Redirector E3

o IC F& Com Redirector
= “Yersion 1.30

Copyright (C] 1333 RICOH CO. LTD.

[OK]

3 Click [OK]to close the dialog box.
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USING ONLINE
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Online help gives you instant access to useful information about IC
FAX Com Redirector on your computer screen.

1 From the initial IC FAX Com Redirector setting screen (page
157), click the [Help] button, or right click the IC FAX Com
Redirector task bar icon and then click [Help] on the menu

that appears.

(3 This displays the online help window. You can find the informa-
tion you want using index search or keyword search.

& IC FAX Com Redirector Help
File__Edit Bookmark Options Help

H[=1 E3

Contents K Index I)E ~ I

S

This dialog box is displayed when Settings is selected from the
Settings menu. Choose the fax machine you wish to connect to here

Connect

Personal Codes

Test Connection
button

OK button

Cancel button

Do Not Show This
Dialog At Startup
checkhox

Enter the Host name or IP address of the fax
machine you wish to connect to.

Alist of the & most recently visited
connections are displayed in a drop-down list.

Enter personal codes to manage
transmissions using a personal code

Click this button to check the connection to
the fax machine.

Closes the Settings dialog and saves the
settings. If you cannat connect to the fax
machine under the setting done, an error
message is displayed.

Cloges the Settings dialog box without saving
the settings.

If this checkbox is not checked, the Settings
dialog box is displayed whenever you start
Windows and a connection to the specified fax
machine could not be established. If this box is
checked, the Settings dialog box is not
displayed even when you cannot connect to
the fax machine.

[Index] tab

[Contents]
tab

Help window when the [Help] button is clicked on the initial IC
FAX Com Redirector screen.
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(3 Clicking red or green underlined text displays the correspond-
ing help text.

22 IC FAX Port Mnager Help H=]E3
File__Edit Bookmark Option: Help
P —

[ Cortents)(Index J—=m———— [Index ] tab
IC|FAX Com Redirector

Table of Contents [Contents]

d Whatis IC FAX Com Redirector? tab

O Systemn reguirements

O Task bar icon

O Settings

4 If you have problems

Help window when the [Help] button is clicked on the IC FAX Com
Redirector task bar icon.

Contents
GETTING AQUAINTED
WITH NIC FAX
GETTING READY  TROUBLESHOOTING
INTERNET FAXING  APPENDIX
USING FUNCTIONS ~ GLOSSARY

IC FAX Monitor Index
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Using Index Search

1 Inthe help window, click the [Contents] tab.

2 Click on the topic you want help on, and then click the [Dis-
play] button.
Help Topics: IC FAX Port Mnager Help EHE

Contents | index | Find |

Click a topic, and then click Display. Or click another tab. such as Index.

Syztem requirments
Taszk baricon
Settings

If you have problem

( Disply DBt} —Cancat | [Display]

3 If your computer is connected to a printer, you can print the
currently displayed help screen by clicking the [Print] button.
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Using Keyword Search

1 Inthe help window, click the [Index] tab.
2 Input a number of characters for the topic for which you
want to search and then click the [Display] button.

Help Topics: IC FAX Port Mnager Help HE

Conterts  Index |Find I

1 Tvpe the first Few letters of the word poute looking for
.
QT\ Enter a word

2 Llick the index entry you want, and then click Display. you are
About... - ;
Ca not find AP in icrp.dll looki ng for

Car not find AP in ricommr g, dil.

Can not load icrmp.dil

Can not load ricommrg. dil.

Car not open ricommm. wed.

Cannat install new hardware

Canmot receive a fax on the |C FAX Port
Cannot send a fax from a fax program
Could not open |C FAX Port

E it

Failed to connect.

Help

IC F&x Com R edirector

IC F&x Part iz not installed properly.

IC FA2 Part iz not working.

If you have problems LI

oy D ——ance—] [Display]
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NIC FAX Display Messages

The following error messages appear on the display of the NIC FAX
when a problem occurs. If the advice provided below does not solve
the problem, contact your service representative.

Message

Causes and Recommended Actions

Network Error [10-40]

* No fax IP address is set. Use the NIC FAX
control panel to set an IP address. (Page 26)
+ Call your network administrator.

Network Error [10-41]

» Multiple IP addresses. Use the NIC FAX control
panel to check that the IP address is correct.
(Page 26)

« Call your network administrator.

Network Error [10-61]

* POP server cannot be found. Use IC FAX
Monitor to check whether the POP server’s IP
address is correct. (Page 56)

 Call your network administrator.

Network Error [10-62]

» Cannot log into the POP server. Use IC FAX
Monitor to check whether login name and
password are correct.

+ Call your network administrator. (Page 56)

Network Error [10-70]

* No SMTP server IP address is set. Use IC FAX
Monitor to register an SMTP server. (Page 56)
+ Call your network administrator.

Network Error[10-73]

» SMTP server cannot be found. Use IC FAX
Monitor to check whether the SMTP server’s IP
address is correct. (Page 56)

+ Call your network administrator.

Network Error [10-74]

* No mail address is set for the fax machine. Use
IC FAX Monitor to set a mail address. (Page 56)
« Call your network administrator.

Network Error [10-50]
[10-63]
[10-82]

* A line error occurred during receipt of data.
Make sure the LAN cable is correctly connected
to the fax machine. (Page 24)

+ Call your network administrator.
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Message

Causes and Recommended Actions

Network Error [10-30]

[10-31]
[10-33]
[10-34]
[10-35]
[10-42]

* Mechanical malfunction has occurred. Contact
your service representative.

BUSY!

PC COMMUNICATING

This message appears on the display of the fax
machine

while it is connected to the IC FAX Monitor
Administrator Mode. At this time control panel
Functions 20 through 40 and functions
accessed with password 2222 are disabled.
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IC FAX Monitor Initial Screen Messages

The following is a list of messages that appear in the initial screen of
IC FAX Monitor and actions you should take when they appear.

Icon

Message

Causes and Recommended Actions

Please call a
service engineer

Contact your service representative.

Network error

LAN network error

Communication
error

G3 communication error. See page 210
of the main Operator’s Manual.

Close the cover

NIC FAX cover is open. Close the cover.

Clear copy Copy jam. Clear the jam. See page 203
of the main Operator’s Manual.

Clear original Document jam. Clear the jam. See page
201 of the main Operator’s Manual.

Load paper Out of paper. Load paper. See page 176

of the main Operator’s Manual.

Set the toner
cartridge properly

Install the toner cartridge correctly. See
page 182 of the main Operator’s Manual.

Replace the toner
cartridge

Out of toner. Replace the toner cartridge
with a new one. See page 182 of the
main Operator’s Manual.

Toner near empty

Low toner. Replace the toner cartridge
with a new one soon. See page 182 of
the main Operator's Manual.
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IC FAX Monitor Operation Messages

Message

Causes and Recommended Actions

The IP address is
incorrect in the TCP/IP
settings.

* The specified IP address is not entered cor-
rectly. Make sure the NIC FAX IP address you
got from your network administrator is correct. It
should be made up of four numbers from 0 to
255, separated by periods. (Page 26)

The access control IP
address is incorrect in
the TCP/IP settings.

» The specified access control is not entered
correctly. Make sure access control is correct. It
should be make up of four numbers from 0 to
255, separated by periods. (Page 58)

The access control
mask is incorrect in the
TCP/IP settings.

« The specified access mask is not entered
correctly. Make sure the NIC FAX access mask
is correct. It should be made up of four numbers
from 0 to 255, separated by periods. (Page 58)

The default gateway IP
address is incorrect in
the TCP/IP settings.

» The specified gateway is not entered correctly.
Make sure the gateway (router) address is
correct. The gateway should be made up of four
numbers from 0 to 255, separated by periods.
(Page 26)

The subnet mask is
incorrect in the TCP/IP
settings.

The specified subnet mask is not entered
correctly. Make sure the NIC FAX subnet mask
you got from your network administrator is
correct. It should be made up of four numbers
from 0 to 255, separated by periods. (Page 26)

The POP server IP
address is incorrect in
the Mail settings.

The specified POP server IP address is not
entered correctly. Make sure the IP address of
the POP server being used by NIC FAX is
entered correctly. (Page 56)

The SMTP server IP
address is incorrect in
the Mail settings.

* The specified SMTP server IP address is not
entered correctly. Make sure the IP address of
the SMTP server being used by NIC FAX is
entered correctly. (Page 56)
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Message

Causes and Recommended Actions

[Administrator Mode
Monitor Error]

No input for 10 minutes
so returning to User
mode.

+ |C FAX Monitor is automatically returning to the
User Mode after being left in the Administrator
Mode for 10 minutes without any input. Re-enter
the Administrator Mode if you need to make
more settings. (Page 122)

Address is too long.

« The specified address is too long and cannot be
stored. Up to 254 characters, including dial
options, can be input for a fax number.

[Application Error]
Stopped due to an
error when retrieving
Address Book data.

A network error occurred while getting data from
the NIC FAX address table. Check the following
points, reconnect, and try again.

 Confirm that NIC FAX is turned on.

 Confirm that the LAN cable is correctly con-
nected to NIC FAX. (Page 24)

» Check whether NIC FAX network settings have
been changed. (Page 56)

[FAX command error]
Sorry, not executable at
the moment.

« Maintenance procedure is being performed by
service personnel. Wait until maintenance is
finished.

[Application Error]
System error.

 Problem with the Windows system. Restart your
computer.

[Application Error]
System timer reset
failure.

* Problem with the Windows system. Restart your
computer.

[Network Error]
Failed to initialize the
status.

+ A network error occurred while getting NIC FAX
status data. Check the following points, recon-
nect, and try again.

 Confirm that the LAN cable is correctly con-
nected to NIC FAX. (Page 24)

» Check whether NIC FAX network settings have
been changed. (Page 56)

[ FAX command error]
Timeout occurred.

* NIC FAX is busy. Wait a while and try again.
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Message

Causes and Recommended Actions

[Application Error]
The password you
entered is incorrect.
Please try again.

» The password you input does not match the
password registered on NIC FAX. Input the
correct password.

[Application Error]
An 1/O error occurred
during the backup.

» The backup file you specified does not exist or
is corrupted.
Specify a valid backup file. (Page 64)

[Application Error]
Stopped due to an
error while retrieving
file list.

A network error occurred while getting NIC FAX
memory status data. Check the following points,
reconnect, and try again.

Confirm that NIC FAX is turned on.

Confirm that the LAN cable is correctly con-
nected to NIC FAX. (Page 24)

Check whether NIC FAX network settings have
been changed. (Page 56)

Please specify a
filename.

No file name specified for a backing up or
restoring memory data. Specify a file name.
(Page 63)

[Network error]
Error when connecting
to FAX.

A network error occurred during communication
with NIC FAX. Check the following points,
reconnect, and try again.

Confirm that NIC FAX is turned on.

Confirm that the LAN cable is correctly con-
nected to NIC FAX. (Page 24)

» Check whether NIC FAX network settings have
been changed. (Page 56)

[Application Error]
Failed while making
fonts for pre-print
processing.

» The Windows print font is not installed. Install
MS Gothic.
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Message

Causes and Recommended Actions

[FAX command error]
Bad command.

» The command you are trying to use cannot be
processed by NIC FAX. Check that you are
inputting the command correctly.

» The connected fax machine is not supported by
this version of NIC FAX Monitor. Install the
correct version of software.

[FAX command error]
Bad parameter.

» The command you are trying to use cannot be
processed by NIC FAX. Check that you are
inputting the command correctly.

» The connected fax machine is not supported by
this version of NIC FAX Monitor. Install the
correct version of software.

[Application Error]
Cannot restore using the
specified backup file.

» The backup file you specified is not a NIC FAX
restoring memory data. Specify a proper backup
file. (Page 64)

[Application Error]
You entered an invalid
backup file.

» The backup file you specified is not a backup
file. Specify a proper backup file. (Page 64)

[Network error]
Could not connect to
specified host.

+ Confirm that the NIC FAX host name or IP
address is set correctly. (Pages 56~58)

+ Confirm that NIC FAX is turned on.

+ Confirm that the LAN cable is correctly con-
nected to NIC FAX. (Page 24)

+ Confirm that the IP address and subnet mask
are set correctly on NIC FAX. (Page 26)

+ Confirm that TCP/IP protocols are installed on
the computer where IC FAX Monitor is installed.

+ Confirm that the DNS (Domain Name Server)
settings on the computer where IC FAX Monitor
is installed are correct.

 Confirm that NIC FAX is registered on the DNS.

* When NIC FAX is not on the same network,
confirm that the settings of the computer where
IC FAX Monitor is installed and those on the
NIC FAX gateway are correct. (Page 58)

+ Contact your net work administrator.

» The Saving energy mode on the computer is
activated. Turn off the Energy Saving mode.
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Message

Causes and Recommended Actions

[Network error]
Connection error.

 Confirm that the NIC FAX host name or IP
address is set correctly. (Pages 56, 58)

 Confirm that NIC FAX is turned on.

 Confirm that the LAN cable is correctly con-
nected to NIC FAX. (Page 24)

 Confirm that the IP address and subnet mask
are set correctly on NIC FAX. (Page 26)

» Confirm that the DNS (Domain Name Server)
settings on the computer where IC FAX Monitor
is installed are correct.

» Contact your network administrator.

[Application Error]
Please enter the name

of the host to connect to.

* Input the NIC FAX host name or IP address on
the other device. (Pages 26, 56)

[FAX command error]
Sorry, busy for doing
some other tasks.

* Function settings are being performed on the
operation panel of the connected NIC FAX or
the Administrator Mode of another IC FAX
Monitor is currently in use. Wait until the conflict-
ing procedure is finished and try again.

* The command you are trying to use is already in
being used by a NIC FAX process and cannot
be executed.

[FAX command error]
Do not have access
permission to change
that value.

* Restart IC FAX Monitor, enter the Administrator
Mode, and change the value. (Pages 116, 121)

[Application Error]

Stopped due to an
error when retrieving
the journal.

+ A network error occurred while getting NIC FAX
journal data. Check the following points, recon-
nect, and try again.

 Confirm that NIC FAX is turned on.

 Confirm that the LAN cable is correctly con-
nected to NIC FAX. (Page 24)

» Check whether NIC FAX network settings have
been changed. (Page 56)
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Message

Causes and Recommended Actions

[Network error]
Exited due to reception
error.

* A network error occurred. Check the following
points, reconnect, and try again.

» Confirm that NIC FAX is turned on.

 Confirm that the LAN cable is correctly con-
nected to NIC FAX. (Page 24)

» Check whether NIC FAX network settings have
been changed. (Page 56)

[Network error]
Exited due to transmis-
sion error.

* A network error occurred. Check the following
points, reconnect, and try again.

+ Confirm that NIC FAX is turned on.

+ Confirm that the LAN cable is correctly con-
nected to NIC FAX. (Page 24)

» Check whether NIC FAX network settings have
been changed. (Page 56)

Cannot add item
because this dialling
information already
exists.

 The dial you specified is already used.
Specify a different dial.

Cannot store item
because this dialling
information already
exists.

 The specified user is already used.

Cannot add item
because this Specified
Sender address
information already
exists.

 The specified user is already used.

You have not entered
any Specified Senders.

* Input specified user data.

Error in entered
Specified Sender data.

« Input alphabetic characters, symbols, or spaces
for specified users.

Data entry error
(number setting is
duplicated).

» The number you are trying to add is already
used. Specify a number that is not used.
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Message

Causes and Recommended Actions

Data entry error
(invalid number
setting).

* Input the correct end receiver number when
programming multi-step transfer groups. When
the end receiver is a Quick or Group Dial, input
a non-zero two-digit number for the end receiver
number.

* Input the correct Personal Code when program-
ming Personal Codes. Input a non-zero four-
digit number for the Personal Code.

Data input error.
Invalid character in
address.

* For fax numbers, you can input numbers (0 to
9), pound signs (#), asterisks (* ), and hyphens
(). For mail addresses, you can input alpha-
betic characters.

Data input error.
Invalid character in
dialling options.

« For dial options, you can input numbers (0 to 9),
pound signs (#), and asterisks (* ).

Data input error.
Invalid search letter.
Data input error.

* Input alphabetic characters.

Please enter digits
only.

* Input numbers (0 to 9) only.

Data input error.
Speed Dial code out
of range.

» The Speed Dial code you specified is outside
the display range. Change the code so it is
within the display range.

Please enter all
items required.

* Input the required items.

[FAX command
error]

An unexpected error
occurred.

» An unexpected error has occurred on the
connected NIC FAX. Try executing the com-
mand again.

Windows sockets
initialization failed.

» Check whether the networking is enabled.
» Check whether your configuration supports
Windows sockets.
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IC FAX Com Redirector Messages

Message

Causes and Recommended Actions

Invalid Personal Code.

* Four-digit numbers in the range of 0001 to 9999
can be specified as Personal Codes. This
message appears when a Personal Code is
specified using fewer than four numbers. Make
sure that your specification does not include any
alphabetic characters or symbols. (Page 111)

Invalid host name/IP
address.

Can not communicate.

No response from host.

Failed to connect.

Make sure the network
resource is available.

Confirm that the NIC FAX host name or IP
address is set correctly. (Pages 26, 56)

Confirm that NIC FAX is turned on.

Confirm that the LAN cable is correctly con-
nected to NIC FAX. (Page 24)

Confirm that the DNS (Domain Name Server) is
set correctly.

Two computers are connected to NIC FAX at the
same time. Try connecting again after communi-
cation with the other computer is finished.
Check NIC FAX access control and access
mask settings. (Page 58)

Contact your network administrator.

Can not find APl in

Confirm that the [System] directory created

ricommrg.dll. when Windows is installed contains a file
named: ricommrg.dll. If this file is not present,
delete the existing IC FAX Port and reinstall IC
FAX Port. (Page 50)

Can not load * ricommrg.dll is corrupted. Delete the existing IC

ricommrg.dll. FAX Port and reinstall IC FAX Port. (Page 50)

Can not find APl in
icmp.dll.

Can not load icmp.dll.

Click: [Start], [Settings], [Control Panel],
[Network]. Check the [Configuration] tab to
see if TCP/IP is installed. If not, install TCP/IP.
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Message

Causes and Recommended Actions

IC FAX Port is not
installed properly.

+ Click: [Start]—[Settings]—[Control Panel]
—[System]. Check [Ports (COM & LPT)] on the
[Device Manager] tab to see if IC FAX Port is
installed. If not, install IC FAX Port. (Page 30)

IC FAX Port is not
working.

Can not open
ricomm.vxd.

Can not open IC FAX
Port.

» Confirm that the [System] directory created
when Windows is installed contains a file
named: ricomm.vxd. If this file is not present,
delete the existing IC FAX Port and reinstall IC
FAX Port. (Page 50)

» Check if IC FAX Port is being used by another
application. If so, start up IC FAX Com
Redirector after closing IC FAX Com Redirector.
(Page 157)
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Problem

Causes and Recommended Actions

Cannot send from

 Check if IC FAX Com Redirector is running. An
icon a fax application. should be on the Task Bar
when it is. (Page 157)

Check if the IC FAX Com Redirector icon that
communication cannot be performed (page
157). If it does, double-click the icon displays the
setup screen, and make the required settings.
Click: [Start], [Settings], [Control Panel], [Mo-
dem]. Check the modem properties to see if
Facsimile Modem Type A03 is installed.

Check if Facsimile Modem Type A03 is con-
nected to IC FAX Port.

Check if the modem or port settings used by the
fax application are correct.

The Facsimile Modem Type A03 supports Class
2 AT commands. Specify Class 2 as the com-
mands used by the fax application.

NIC FAX supports simultaneous connection with
two computers. IC FAX Port cannot be used
when two other computers are connected to
NIC FAX.

Check if NIC FAX access restrictions are re-
stricted connection. See page 58 for information
on access restriction.

Cannot receive faxes
with IC FAX Port.

IC FAX Port is send-only, so it cannot be used to
receive faxes. Turn off the auto receive function
of your fax application.

Cannot install new
hardware.

When new hardware cannot be installed due to
resource conflict with IC FAX Port, try deleting
IC FAX Port (page 50) and installing the new
hardware. Then when you reinstall IC FAX Port
the port number assigned to it may change.
Installing IC FAX Port

1. Click: [Start], [Settings], [Control Panel],
[Hardware].

2. Perform steps 11-2 through 19 from page 36.
3. In step 20 on page 41, click [Yes].
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Item

Quantity

CD-ROM (IC FAX Application, NIC FAX CD-ROM
OPERATOR’S MANUAL)

1

BOOKLET

USER LICENSE AGREEMENT FOR IC FAX
APPLICATION SOFTWARE

INSTALLATION MANUAL

Operation Panel Label
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Network

LAN : Local Area Network (Ethernet/
10base-T)

Transmit Function Mail
Scan Line Density 200 x 100 dpi, 200 x 200 dpi
Document Size A4

Transmit Protocols

Mail send : SMTP (IETF RFC821 and
RFC822), TCP/IP

Mail receive: POP3 (IETF RFC1725 and
RFC1939), TCP/IP

Mail Format

Single/Multi-part MIME (RFC1521)
conversion

Attached file forms: TIFF-F (MH com-
pression)/DCX

Convertible model

NIC FAX

Internet Communication

Send and receive Mail with computer
that has an
Mail address

Mail Send Functions

Automatic conversion of send document
to Mail format and transmission of Mail.
Memory transmission only.

Mail Receive Functions

Automatic detection and printing of
appended TIFF-F (MH)/DCX files and
ASCII text. Memory reception only.
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The list below shows the functions described in this manual only. For
other functions, see FUNCTION LIST which follows index of the main

Operator’s Manual.

+ Page numbers marked with an asterisk (*) are main Operator’s

Manual pages.

182

No. | Function Name Description Page
25 | Erasing PC FAX Use to cancel a PC FAX P.99
Transmission transmission
31 | Program Quick If you program a destination in a Quick | P.100
Dials Dial, you can dial that destination by *P.293
just pressing that Quick Dial key.
32 | Program Speed If you program a destination in a *P.296
Dials Speed Dial, you can dial that destina-
tion by just pressing the Speed Dial/
Tel. Directory key then entering a 2 -
digit code.
33 | Program Group If you program multiple destinations | *P.300
Dials in a Group, you can specify all those
addresses easily.

41 | Printing Journal Print the Journal manually. Use to P.90
check the results of the last 50 *P171
transmissions/receptions.

61 |IP Address This is required by the TCP/IP proto- | P.26
col, and is a kind of identification
code. Enter the IP address allotted to
you by your system administrator.

Subnet Mask Enter the mask that represents the P.26
portion of the network address that is
devoted to subnet addresses.
Default Gateway Enter the IP address of the router P.26
connected to another network.
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63 | User Parameters | You can customize various function P.109
settings to suit your requirements. *P.223
71 | Programming the | You can program a Personal Code for | P.111
Personal Codes each user. If you enter your Personal P75
(Routing Ad- Code when transmitting, you can '
dresses) check on usage for each Personal

Code.
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+  Page numbers marked with an asterisk ( * ) are main Operator’s Manual pages.

10BASE-T cable

Twisted pair Ethernet cable that provides 10Mbps communication. See page 24.

CsSlI
Called Station Identification. Data exchanged between machines to let them know who they are communicating with. See
page 18, 19, 150.

IP address
Internet Protocol address used for TCP/IP protocols. A kind of computer ID number.
See page 26, 58.

LAN

Local Area Network. High-speed network of computers, printers, servers, and other devices within a limited area. See
page 24.

MIME

Multipurpose Internet Mail Extensions. Defines a mail protocol for sending non-text data.
See page 12.

POP server
Mail receive server. See page 56.

RTI

Receive Terminal Identification. Identifies the sender. See page 18, 19, 150.

STMP server

Internet-connected e-mail server that routes mail. See page 56.

TIFF-F/DCX

Image formats used when faxes are converted to images. See page 22, 60.

confidential transmission
Transmission that, when received, remains in memory until the proper ID code is input.
See page 131.
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default gateway
IP address of a router in another network to which your network is connected. See page 26.

domain name
Name of a network on the internet. See page 56.

polling reception
Use Polling Receive when you wish to poll a message from another terminal. See page 8, *135.

polling transmission
Use Polling Transmission when you wish to leave a document in the memory for others to pick up. See page 7, *131.

subnet mask
Mask value that allows use of part of an IP address as a network address. See page 26, 58.
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?| HELP

This document explains how to view the online operator’s manual.

B To return to previous pages or views, do any of
the following:

@ Right click, then choose [Go Back].
® From the [View] menu, choose [Go Back].
@ Click @ on the toolbar.

B To advance through views, do one of the following:
@ From the [View] menu, choose [Go Forward].
® Click [p] on the toolbar.

W There are several ways to step through the docu-

ment page by page:

@ Click EI on the toolbar to view the previous
page.

@ Click EI on the toolbar to view the next page.

® From the [View] menu, choose [Previous Page]
or [Next Page].

@ Click on the scrollbar.

B To view a specific page by number, either:

@ Click [§£[5] on the toolbar, or choose [Thumbnails
and Page] from the [View] menu to display
thumbnail images of each page. Then click the
thumbnail of the page you wish to view.

@ Click [ [ Page T of 5 | on the status bar at the

bottom of the screen. The [Goto Page] dialog will
appear and you can select a page.

B To zoom in on the page, either:

@ Click on the toolbar, or choose [Zoom In]
from the [Tools] menu. Then click over the area
you wish to zoom into.

B To zoom out of the page, either:
@ Click |*4| on the toolbar. Then while holding down
the control key, click on the page to zoom out.

® From the [Tools] menu, choose [Zoom Out] then
click on the page.

Bl You can change the way the page is displayed in
the following ways:

@ Click on the toolbar to show the page at its
actual size.

@ Click || on the toolbar to show the whole page.

@ Click|[[M| on the toolbar to show the whole page
width.

@ Alternatively, you can choose [Actual Size], [Fit
Page] or [Fit Width] from the [View] menu.

B For more detailed information, please refer to the
Acrobat online documentation.
From the [Help] menu, choose [Acrobat Online
Guide] to open the Acrobat help file.
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INTRODUCTION

INTRODUCTION

Thank you for selecting this product.

This Operator’s Manual explains the procedures and precautions with which you need to be familiar in order to get
the most out of this product. Be sure to read this manual carefully before using the product for the first time, and
keep it on hand for later reference when necessary.

Note that you are authorized to use this Operator's Manual and the application it describes only after you agree to
the terms and conditions of the User License Agreement that comes with the CD-ROM.

The contents of this Operator’s Manual assume that you are already familiar with Windows functions
and procedures. If you are not, see the documentation that comes with Windows for details on how to
use it.

Important
No part of this publication may be reproduced, stored in a retrieval system, or transmitted in any form or by any
means, electronic, mechanical, photocopying, recording, or otherwise, without the prior written permission.

Parts of this manual are subject to change without prior notice.

In no event will the company be liable for direct, indirect, special, incidental, or consequential damages as a result
of handling or operating the machine (hard ware and / or software) and the operator’s manual.

Trademarks

Microsoft®, Windows®, and MS-DOS® are registered trademarks of Microsoft Corporation in the United States and/
or other countries.

All brand names and product names mentioned in this manual are trademarks or registered trademarks of their
respective companies.

Other product names used herein are for identification purpose only and may be trademarks of their respective
companies. We disclaim any and all rights in those marks.
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\ CONTINUED) This button indicates that the current section continues on the next page.
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ICViewer

FEATURES

Note

» Operation cannot be guaranteed
for all system configurations.

Contents

STARTING UP AND
QUITTING ICViewer

VIEWING IMAGES
EDITING AN IMAGE

IMPORTING IMAGES

SAVING AND
EXPORTING IMAGES

PRINTING IMAGES

SENDING FAX
MESSAGES

PROPERTIES

Imdlex

ICViewer is an application that lets you view images sent from NIC
FAX on

your computer screen.

Here are some of the things you can do with ICViewer.
» View and browse through pages of an image

+ Edit an image using drawing and text tools

* Insert bitmaps into an image

+ Save and export images

* Print out images

+ Send fax messages (not available on some systems)

System Requirements

ICViewer requires the following system to run correctly.

Computer : IBM PC/AT or compatible running Windows 95
(English)

CPU : 1486DX-100MHz or higher

Memory : Enough to run Windows 95 (at least 32MB
recommended)

Free Disk Space : 5MB on drive where application is installed
(program, data, help); at least 30MB on system
drive (50MB recommended)

Display : SVGA 640 x 480, 256 colors minimum (800 x
600, 64,000 colors recommended)

Operating System : Windows 95 (English)

<< Note
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Getting Around This User’s Guide 9 |
(]

STARTING UP
AND QUITTING
ICViewer
Comtemts
ICViewerFEATURES  EASOrGNN M AGES
ﬁ PRINTING IMAGES
VIEWING IMAGES ~ pESINGRAX
EDITING ANIMAGE ~ PROPERTIES
IMPORTING IMAGES [mdlex

You can start up ICViewer from the [Start] menu or by double-clicking
the icon of a file with a DCX or TIF extension.

Starting Up from the [Start] Menu

1. Point to [Start], [Programs], and then [IC FAX Application].
Next, click [ICViewer].
 This displays the initial ICViewer screen.

2. On the [File] menu, click [Open] and open the file you want.

Starting Up by Double-clicking an Icon

1. Use Explorer or some other means to find the icon of the
DCX or TIF file you want to open.

2. Double-click the icon.

+ This starts up ICViewer and displays the contents of the file
whose icon you clicked.

* Files that can be opened with ICViewer are indicated by the
icon J§

Quitting ICViewer

On the ICViewer [File] Menu, click [EXxit].



STARTING UP AND QUITTING ICViewer

ICViewer Initial Screen

<2 Untitled - ICViewer M=] B3
File Edit “iew Zoom Page Draw Object |mage Help

O— &\ 8| s = | [& | [T @lal8]| Bl
GO— ol x| N r|aolo)e|v AL

77777777777777777 THE SLEREXE COMPANY LIMITED | |
1 APORS LANE - EQOLE - DRSET . WHZt 3R |
s woe (@303 51617 - Y S19Y :

1Beh Jamuecy, 1972}

®)———neany [100% [B.64 x 11.00 inch Page 1 7/ 1 | M|
(® Menu Bar : Contains pull-down menus of various com-
mands.
® Tool Bar : Provides one-touch access to functions and
commands.
Tool Bar
== @H | =[] I@|i::ilﬁl| !ﬂga | alajg #&w]
|
—p.9 —p.12 —-p.10 —»p.13 —p.9
Contents (® Drawing Tool Bar : A collection of tools for drawing, cutting,
ICViewer FEATURES By oOrameMAGES copying, pasting, etc.

_ PRINTING IMAGES Drawing Tool Bar

SENDING FAX
VIEWING IMAGES  MESSAGES | c'r'bllgl ll| \|T||:| D|{3|‘$|1ﬂlﬁ %'%'
| |

EDITING AN IMAGE PROPERTIES

—p.13 —p.14 —p.15 —p.16 —p.17
IMPORTING IMAGES Index

CONTINUED 3



STARTING UP AND QUITTING ICViewer

® Page Jump Bar

® Gridlines

(® Status Bar

Contents

ICViewer FEATURES By oOrameMAGES

VIEWING IMAGES ~ piESanG EAX

EDITING AN IMAGE PROPERTIES

IMPORTING IMAGES Index

: Shows thumbnails of all pages in the docu-

ment. Double-click on a page’s thumbnail to
jump to it. See page 10.

: Guidelines that help you align objects on the

page. See page 18.

: Shows the currently selected menu and tool

bar name, zoom factor, paper size, page
number, and CAPS, NUM, and SCRL lock
status.
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VIEWING IMAGES
V| EW|NG The button bar, near the top of the screen, has several useful tools for
IM AG ES viewing different parts of an image and moving around a document.
You can also access some of these features from the menu bar.
Drag Scroll
When you move the mouse pointer over the image, the mouse
pointer will turn into a hand. To scroll the image, hold down the
left mouse button and drag the mouse.
- Jump to the first page of the document
- Move back to previous page
- Go to next page
- Jump to the last page of the document
Zoom In
)| Zoom Out
= You can also select different magnifications from the Zoom
pulldown menu.
u Rotate all pages of the document 90° clockwise
n Rotate all pages of the document 90° counter-clockwise
Comntemts
CViewer FEATURES 9&;,,0% ﬁg?MAGES Reverse the page order of a multi-paged document
This is useful for viewing a document that was sent bottom
STARTING UP AND  ppiNTING IMAGES .
i SENDING FAX
M AbEs Page Width
e B Chooses a magnification that allows you to view the entire
IMPORTING IMAGES IImdex width of the image on your screen.

9



VIEWING IMAGES

Page Jump Bar

The Page Jump Bar shows thumbnails of
all the pages contained in the document,
with the current page indicated by a red
border.

i

™

|

—_——
h

;
F
|

To show/hide the Page Jump Bar:
Click on the [H| button.

To move to a different page:
Double click on another thumbnail image.

To access the Page Jump context menu:

Contents 1. Move the mouse to one of the thumbnails in the Page Jump
SAVING AND Bar.

STARTING UP AND 2. Right click and select the function you want.
QUITTING ICViewer ~ PRINTING IMAGES 9 y

SENDING FAX
_ MESSAGES Lopy Page

EDITING ANIMAGE  PROPERTIES elEte pEnE
fave..,

IMPORTING IMAGES Index

10



EDITING AN IMAGES

Getting Around This User’s Guide 9 |
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EDITING AN
IMAGE

Note

* When you choose image editing
tools, all drawing objects will
temporarily vanish. Do not
worry, they will reappear as soon
as you switch to a different type
of tool.

When you save an image, any
drawing objects you have laid
over the top are combined into
the basic image. This process is
not reversible and the drawing
objects will no longer be
editable.

See “Saving and exporting

images” on page 23 for details

on saving images
......................... See to p.23 :l

Comtemts

ICViewerFEATURES Byt NS AGES

STARTING UP AND
QUITTING ICViewer ~ PRINTING IMAGES

VIEWING IMAGES  pieSanmee X

IMPORTING IMAGES IIndlex

This viewer provides tools for editing the image as well as adding text
and drawings. When you have completed editing the image, you can
save it or transfer it to another application.

There are two main types of tools:

» Image editing tools that act upon the basic image (p.12)

» Drawing tools for superimposing lines, shapes and text over the

basic image (p.13)

<< Note
The following features are also available:

 Gridlines (p.18)

» Scale to gray view and black and white view (p.18)

» Object properties (p.19)

+ Layering drawing objects (p.20)

Manipulating images (p.21)

11 CONTINUED 3
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STARTING UP AND
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PRINTING IMAGES
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MESSAGES
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Index

Image Editing Tools

Erase
Deletes parts of the basic image pixel by pixel.

Holding down the right mouse button and moving the cursor
erases everything the cursor passes.

To change the size of the eraser:
Right click over the image and select a different size.

Selection rectangle
Selects an area of the image. Once selected, you can cut ( - ),
copy ( ) and paste ( E ) the selection.

To select an area of the image:

1. Hold down the left mouse button and drag the mouse to
scale the selection rectangle.

2. Release the button to select the area.

To move part of the image to another position:

1. Move the mouse button over the selected area and hold
down the left mouse button.

2. Drag the mouse.

To copy part of the image to another position:

1. While holding down the [Ctrl] key, choose the image selec-
tion tool and select the area you wish to copy.

2. Move the mouse pointer over the area, hold down the left
mouse button and drag the copy to where you want it.

12 CONTINUED 3



EDITING AN IMAGES

Contents

ICViewer FEATURES

STARTING UP AND
QUITTING ICViewer

VIEWING IMAGES

IMPORTING IMAGES

SAVING AND
EXPORTING IMAGES

PRINTING IMAGES

SENDING FAX
MESSAGES

PROPERTIES

Index

Cut
Cuts currently selected drawing object(s) to the clipboard.

Z3| Copy
Copies the selected area to the clipboard.

Paste
Pastes the contents of the clipboard over the image.

Drawing Tools

Toggle Draw Tool Bar
Use to hide or show the draw toolbar.

Cut
Cuts currently selected drawing object(s) to the clipboard.

x| Copy
Copies currently selected drawing object(s) to the clipboard.

Paste
Pastes the contents of the clipboard over the image.

Select drawing object
Click once on the object you want to select.

To select multiple objects

Either of the two following methods can be used to select multi-
ple objects:

» Hold down the [Shift] key and click once on each object.

« Hold down the left mouse button and draw a box around the
area containing the objects you wish to select.

13 CONTINUED J»
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To move an object:

1. Move the mouse over the selected object and hold down the
left mouse button.

2. Drag the object to its new position.

To re-size an object:
1. Select an object. If it is re-sizable, anchor points will appear.

Anchor point

—

2. Hold down the left mouse button on an anchor point and
drag the anchor to scale the object.

Straight line

To draw a line:

1. Press and hold down the left mouse button where you want
the line to begin.

2. Drag the mouse.

Orthogonal line

This is like the straight line tool except the line snaps automati-
cally to the closest vertical, horizontal or diagonal.

Rectangle
To draw a rectangle:

1. Hold down the left mouse button.
2. Drag the mouse to scale the object.

14 CONTINUED J»
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Round-cornered rectangle
To draw a round-cornered rectangle:
1. Hold down the left mouse button.

2. Drag the mouse to scale the object.

When you draw a round-cornered rectangle, an extra anchor
point appears inside the rectangle. Drag on this anchor to alter
the roundness.

— Anchor point

Ellipse
To draw an ellipse:
1. Hold down the left mouse button.

2. Drag the mouse to scale the object.

Polygon

To draw a polygon:

1. Move the mouse pointer to where you want the first corner
and click once.

2. Move the mouse pointer to another position and click again to
set the next corner.

3. Repeat the previous step for all corners.
4. Double click to fix the object.

Freehand line
Hold down the left mouse button and drag the mouse.

15 CONTINUED J»
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- Text box

To place some text:

1. Hold down the left mouse button and drag to make rectangle
for your text to go in.

2. Release the button and type in your text at the keyboard.

To change the font size, family, alignment or style:

1. Switch to the [Select tool] button and click on the text object
once to select it.

2. From the [Object] menu, choose [Properties] (or right-click
on the object and choose [Properties] ).

Properties

Text Properties |

— Font

Size: LColar:

o =] [k =]
o Bold o Ikalic: o Underline

Presview:

abcABC123

 Align

& Left ' Center " Bight

ak I Cancel |

3. Make any changes and then click on [OK] .

16 CONTINUED J»



EDITING AN IMAGES

Note

e Selecting a stamp and clicking
[Delete] deletes the selected

stamp.

* You can also add your own
original image as a stamp. See
page 29 for details.

See to p.29 :I
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Stamp
Pastes a preset label onto the image (e.g. “Urgent”).

To place a stamp mark:
1. Click on the [Stamp] button.

Stamp

Select Stamp I

LCategory: IMessages 'I

|rPPHDUED |I=II'IFIIEIITHL

Approved | Confidential | | Congratulatior

| |
|{3()I'Y FQEY DRACT

| Copyi2) | Draf(1)

FILE COPY kINAL

Diraft{2) File copy Final
| | | r
0K I Cancel |

2. Choose an image and click on [OK] .
Stamps are grouped as one of four types: [Messages],
[Faces], [Arrows] , and [English] .
3. Resize and position the image.
<< Note

External lllustration

Click on this button to insert an image file. See page 22 for
details.
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You can superimpose a grid over the current image to help you align
images and drawing objects accurately.

To show the grid:
From the [View] pull down menu, choose [Grid].

To change the grid size (three levels) or hide it:
Choose [Grid] from the [View] menu again and again until the
grid setting is how you wish.

Scale to Gray View and Black and White View

In the Scale to Gray view, the image is displayed using shades of
gray. In the Black and White view, the image is represented as dis-
crete black and white dots. Note that the Scale to Gray view is avail-
able only when the image zoom factor is 100% or less.

To switch between Scale to Gray and Black and White:

From the [View] pull down menu, choose [Scale to Gray] or
[Black and White] .

Zoom Factor

The zoom factor determines the size of the displayed image. 100% is
normal size, while anything below 100% is smaller and anything
greater than 100% is larger. You can set select a zoom factor in the
range of 10% to 300%.

To change the zoom factor

* On the [Zoom] menu point to the zoom factor you want to
select 25, 50, 75, 100, 200, 300, Page Width, Whole Page,
or Custom.

* Instead of using the [Zoom] menu, you could click to
zoom in (enlarge), to zoom out (reduce), or E to fit to
the screen width.
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Object Properties

You can change various properties of a drawing object such as the fill
style and line width.

To change the properties of an object:
1. Select the object.

2. Either right click over the object and choose [Properties], or
choose [Properties] from the [Object] pulldown menu.

3. Make any changes and choose [OK] .

Object Properties |
General |
— Line
Width: =

—Fill
¥ Mone(Blank shape anly]

v Marker
Ok I Cancel |
e Line width . Set a value from 0 to 100.

* None (Blank shape only): Specifies whether the area
inside lines should be filled in
(unchecked) or left blank
(checked).

* Marker . Specifies whether the back-
ground should be transparent
(checked) or opaque (un-
checked).
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Layering Drawing Objects

The Object pulldown menu provides functions that allow you to choose
whether drawing objects appear above or underneath other objects.

Example

aﬂ‘ﬂw""(
. i
ST. *:Mmjgggﬂgw

S T A :Fp‘ﬂggggﬂgﬁﬂﬂﬂn :
STAR underneath

STAR above

To move an object up or down a layer:

1. Select the object.

2. From the [Object] pulldown menu, choose one of the follow-
ing: [Bring Front], [Bring Back], [Bring Top], or [Bring
Bottom].

Fixing an Image

Drawing objects you draw with the drawing tools are different from the
image you are editing. You can select drawing objects individually and
move them around the display, but the main image is a single inte-
grated unit whose elements cannot be selected independently.

You can incorporate the drawing object you are working with into the
main image by executing the Draw menu’s [Fixing an Image] com-
mand. Note that the appearance of the object changes when it is
incorporated into the main image.

Before fixing After fixing
Note that once a drawing object is incorporated into an image, it
cannot be removed.

With some display drivers, attempting to incorporate a colored object
into an image can cause an error.

20
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Manipulating Images

The Image pulldown menu has functions that allow you to manipulate
all or part of the image.

Note that for these functions to enabled for all objects, you must first
click the [Draw] menu’s [Fixing an Image] command.

The following functions are available:

« Fill Rectangle
Fills the inside or outside of an area selected with the selection tool
with white or black.

 Invert Image
Inverts the inside or outside of an area selected with the selection
tool. When nothing is selected, this function affects the current
page or all pages.

« Denoise
Removes noise from the current page or all pages. This function is
disabled while something is selected with the selection tool.

- Emphasis
Emphasizes the current page or all pages. This function is disabled
while something is selected with the selection tool.

« Deskew

Deskews the current page or all pages. This function is disabled
while something is selected with the selection tool.
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You can import images in the following graphics formats:

DIB bitmap (.bmp, .dib)
Windows Metafile (.wmf)
JPEG-JFIF (.jpg)
CompuServe GIF (.gif)
TIFF (.tif)

DCX (.dcx)

To insert a graphics file:
1. Choose [External lllust] from the [Draw] menu.

Open

I 3 System

Look jr:

|1 Color
I losubsys
|vmm2

Open |
j Cancel |

2. Select the filename and click [OK].
The bitmap will appear selected and you can move and scale it.

File name: ||

Files of type: IWindows Bitrnap(*.bmp, *.dib)

To insert an image from the clipboard:

1. From an external application (for example, Paint), select the
graphic you want and copy it to the clipboard.

2. Switch to ICViewer and select [Paste] from the [Edit] menu.
You can now move and scale the image.

00 CONTINUED J»
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SAVING AND You can save multiple pages and export an image file in various

EXPORTING formats.

If you save or export an image, all drawing objects that you have laid

SAVING AND EXPORTING IMAGES

IMAGES over the image are automatically merged with the original image.
When this happens, it is no longer possible to edit these drawing
objects.

To save all pages to disk:

1. On the [File] menu, click [Save As].
2. Enter a filename and choose a format.
3. Choose [OK].

To save the file under its existing name, click the [File] menu’s
[Save] command or click the - button.

Supported multi-page formats are:
« DCX

» TIFF MH Compression

» TIFF MR Compression

» TIFF MMR Compression

Files sent by NIC FAX with Mail are saved using DCX or
TIFE-MH compressed format.

To export the current page image to disk as a bitmap:

Contents 1. Choose [Export] from the [File] menu.

e — ﬁ 2. Select a graphics format and click [OK].

Supported single page formats are:

STARTING UP AND
STARTING UP AND  peINTING IMAGES Sitman (o)
VIEWING IMAGES  miaania AX '

» CompuServe GIF (.gif)
3. Enter a filename and click [OK].

EDITING AN IMAGE PROPERTIES

IMPORTING IMAGES Imdex
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PRINTING
IMAGES

To check how the image will appear on the page before you print:

1. From the [File] menu, choose [Print Preview].

Comtents

ICViewer FEATURES

SAVING AND
EXPORTING IMAGES

STARTING UP AND

QUITTING ICViewer

VIEWING IMAGES

SENDING FAX
MESSAGES

EDITING AN IMAGE

PROPERTIES

IMPORTING IMAGES

IImdex

IC¥iewer

NewFage | FievFagel] e Page | - Zoomin || eoom Gut Close.

Sty hnge
T ez i b iyt i wel g
20t Vkeny s ca g g Pe g,
50068 L0 et . T i
[ enr———
+ brage iyt et act oo the bk boge:
« D o o e res, g a5

e e

W cowse apcg Sk, 8 dosng Bkl
enprmyar S atwey eyl e e s
7 peca nclrepn el
iy o n mage, wycroab ot o e e ver
S upreconlaes o e sascineg Tisprossisre
merdie i e s o kegrte et

The bving s 72 s e
il

+ S b gaprior e boc iz ar

« e

+

[Page 1

[100% [8.6% x 11.00 inch [Page 1 /1 |

LT

[Next page] :
[Prev page] :
[Two Pages] :
[One Page] :
[Zoom In]
[Zoom Ouit]
[Close]

Displays the next page.
Displays the previous page.
Displays two pages at a time.
Displays one page at a time.

. Enlarges the image.
: Reduces the image.
: Returns to the viewer window.

2. If the image looks OK, choose the [Print] button.
To print the image directly:

1. From the [File] menu, choose [Print] .

2. Check your printer settings, then choose [OK] .
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SENDING FAX IMAGES (NOT AVAILABLE ON SOME SYSTEMS)

SENDING FAX
MESSAGES
(NOT AVAIL-
ABLE ON SOME
SYSTEMS)
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You can send new images by E-mail. On some systems, you can
send images to a fax machine. Ask your system administrator for
more details.

To send a fax message from the viewer:

You can use Microsoft Exchange to send images you create as
E-mail.

1.

If ICViewer is not already started, click on the ICViewer icon
to launch it.

2. Prepare your fax image.
3. From the [File] menu, choose [Send].. then [Send] .
4. Any drawing objects will be merged with the basic fax image

and color will be lost. Click [OK] .

. A new message window will open with the fax image inserted

in the body of the message as an attachment.

. To select a destination, click on the [To] button. The Address

Book will open.

. The addresses available to you are shown on the left. Select

the address you wish to send to and choose [Add]. The
address will be copied to the [recipient list] on the right.

You can send copies to more than one destination by adding
more addresses.

8. Choose [OK] . The [Address Book] will close.
9. Fill'in the [subject field] . If you are sending to a PC ad-

dress, you can add some text to the body of the message
before or after the attachment.

10.To send the message, choose [Send] from the [File] menu.
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PROPERTIES These settings allow you to change various defaults, such as the
method of printing, line and eraser styles, location of the stamp

directory and network settings.

PROPERTIES

To access the ICViewer properties:

1. From the [File] menu, choose [Properties].
2. Click on a tab to view the settings.

3. Choose [OK] to finish.

The following tabs are available in the properties dialog:
* Printing Info (p.27)

» Drawing (p.28)

» Stamp (p.29)

* Reply Info (p.29)

Comtents

: SAVING AND
ICViewer FEATURES EXPORTING IMAGES

STARTING UP AND
QUITTING ICViewer PRINTING IMAGES

VIEWING IMAGES  mieanaeAX

S———

IMPORTING IMAGES IImdex
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Printing Info

Prieting Irfo | Dlawingl Stampl Heplylnfol

— Printing type
o

" npages / sheet

— Page size
% [ arge (2 pages/shest)
) Small(d pages / sheet]

o]

Cancel |

These settings affect how images made up of more than one page
are laid out on the paper.

Printing type
1 page/sheet Fit one page on each sheet

n pages/sheet  Fit more than one page on each sheet

Page size
Large (2 pages/sheet) Fit 2 pages on each sheet

Small (4 pages/sheet) Fit 4 pages on each sheet
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Use this tab to change the default drawing settings.

Line and fill
Width

Line color
Fill color
Marker

Properties

Frinting Infa  Drawing IStampI Heplylnfol

r— Line atd Fil

width =

Lire color: -
Fill color: |

v tarker v Blank shape only

- Eraszer

Style: m

Default line width
Default line color
Default fill color

Colours merge with other objects (like a marking

pen)

Blank shape only Special fill feature

Eraser style

Select a large, medium or small eraser.
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Lategony: || j
Dezcription: I
File name: I Browse... |
(14 I Cancel |

You can add your own images to the selection available with the
Stamp feature.
To add a stamp image:

1. Select the [Category] to which you wish to add the image.
Alternatively, enter the name of a new category you wish to
create.

2. Enter a description of the image e.g., [Company Logo].

3. Type the image file name for the stamp into [File Name] or
click [Browse] .

4. Choose [Regist.] to copy the image to the ICViewer stamp
directory.

Reply Info

This function is not available.
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?| HELP

This document explains how to view the online operator’s manual.

B To return to previous pages or views, do any of
the following:

@ Right click, then choose [Go Back].
® From the [View] menu, choose [Go Back].
@ Click @ on the toolbar.

B To advance through views, do one of the following:
@ From the [View] menu, choose [Go Forward].
® Click [p] on the toolbar.

W There are several ways to step through the docu-

ment page by page:

@ Click EI on the toolbar to view the previous
page.

@ Click EI on the toolbar to view the next page.

® From the [View] menu, choose [Previous Page]
or [Next Page].

@ Click on the scrollbar.

B To view a specific page by number, either:

@ Click [§£[5] on the toolbar, or choose [Thumbnails
and Page] from the [View] menu to display
thumbnail images of each page. Then click the
thumbnail of the page you wish to view.

@ Click [ [ Page T of 5 | on the status bar at the

bottom of the screen. The [Goto Page] dialog will
appear and you can select a page.

B To zoom in on the page, either:

@ Click on the toolbar, or choose [Zoom In]
from the [Tools] menu. Then click over the area
you wish to zoom into.

B To zoom out of the page, either:
@ Click |*4| on the toolbar. Then while holding down
the control key, click on the page to zoom out.

® From the [Tools] menu, choose [Zoom Out] then
click on the page.

Bl You can change the way the page is displayed in
the following ways:

@ Click on the toolbar to show the page at its
actual size.

@ Click || on the toolbar to show the whole page.

@ Click|[[M| on the toolbar to show the whole page
width.

@ Alternatively, you can choose [Actual Size], [Fit
Page] or [Fit Width] from the [View] menu.

B For more detailed information, please refer to the
Acrobat online documentation.
From the [Help] menu, choose [Acrobat Online
Guide] to open the Acrobat help file.
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