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Important information regarding Maintenance Mode 

 
To access Maintenance Mode, do one of the following: 
 
z Type the following keys, in sequence: 

[Menu/Set] Æ [*] Æ [2] Æ [8] Æ [6] Æ [4] 
 
Note: This should take about three seconds. 

 
Or, 
 
z Type the following keys, in sequence:  

[Menu/Set] Æ [Start] Æ [^] Æ [^] Æ [^] Æ [^] 
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RTB Reissue 
The items in bold italics have been added. 
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This RTB has been issued to announce the firmware release information for the Engine 
Firmware(Package).  

 

Version Program No. Effective Date Availability of RFU 
9.00 H558v009 May 2011 production Not available 

8 H558v008 1st Mass production Not available 

Note: Definition of Availability of RFU via @Remote 
“Available”: The firmware can be updated via RFU or SD card. 
“Not available”: The firmware can only be updated via SD card. 

 

Version Modified Points or Symptom Corrected 

9.00 Other changes: 
1. The default timer setting for Sleep mode was changed from 5 minutes 

to 1 minute. 
2. Fax control was further improved. 

8 1st Mass production 
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This RTB has been issued to announce the maintenance utility release information for the 
writeUSBserial. 

 

Version Program No. Effective Date 
3.04 H558v304 1st Mass production 

 

Version Modified Points or Symptom Corrected 

3.04 1st Mass production 
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Notice of Change of the BHL2-Maintenance Printer Driver and 
New Installation Procedure 

 

The BHL2-Maintenance Printer driver was changed to the “Maintenance USB Printer 
Driver”. See the modified installation procedure below. 

 
 
 
 

Installing the Maintenance USB Printer Driver 
 
 
IMPORTANT: 

• After this procedure is performed for a given PC, no more driver/software installations 
are required for that PC. 

• Before you do this procedure, make sure that the files for the Maintenance USB 
Printer driver are already stored on the PC (Windows XP or later). 

 
 
 
1. Make sure that the machine’s power cord is unplugged.  
2. If the machine is connected to PC via a USB cable, make sure this cable is also 

unplugged. 
3. Turn on the PC. 
4. Plug in the machine’s power cord. 
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5. Run “DPInst.exe”. When the following screen appears, click “Next” to proceed. 

 

 
 
 
6. A WHQL alert message will appear three times. Click “Continue Anyway” to proceed. 
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7. If the device driver was successfully installed, the following dialog appears.  

Note: The status of the three drivers will be displayed as “Ready to use”. 
8. Click “Finish”. 
 

 
 
 
9. Access "Maintenance Mode". 
10.  Connect the machine to your PC using a USB cable. 
11. When the new hardware detection dialog appears, click "Next" to proceed. 
12.  When the following dialog appears, select "Install the software automatically 

(Recommended)", and then click "Next" to proceed. 
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13. When the WHQL alert message appears, click “Continue Anyway” to proceed. 
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14. If the Maintenance Printer Driver was successfully installed, the following dialog 
appears. Click “Finish”. 

15. Do Steps 9-11 for all three drivers. 
16. Exit Maintenance Mode. 
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Customizing Code List： 

  
Detailed information for Customizing Codes. (See Field Service Manual page 159). 
 

Product code Factory default Country code 

United States 8001 

Canada 0002 H558-11 0051 

Others 8060 

UK 2004 

German 2003 

France 2005 

Italy 2016 

Spain 6015 

Netherlands 2009 

Belgium 6008 

Portugal 2018 

Switzerland 2010 

Sweden 2026 

Denmark 2013 

Norway 2007 

Finland 2012 

Hungary 3038 

Turkey 3025 

South Africa 2024 

Israel 3017 

General 1 2050 

H558-22 2054 

General 2 2070 

Australia 2006 
H558-25 2056 

New Zealand 2027 

Asia 2040 

Singapore 3040 H558-51 2090 

Others 2080 

H558-21 3020 China - 
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Old part 
number 

New part 
number 

Description Q’ty Int Page Index Note 

H5581500 H5581665 MAIN FRAME L ASS'Y: 
LS3996001 

1 O/O 17 1  

H5581518 H5581663 DRIVE RELEASE CAM: 
LU1327001 

1 X/O 17 41  

- H5581664 RUBBER SPACER:LU1323001 1 X/O 17 43  

Note: The cam and spacer must always be replaced as a set. 
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Change:  

    The shape of the Drive Release Cam was changed and the Rubber Spacer was added. 

 

Reason:  

 To prevent the Drive Release Cam from detaching from the front cover. 

      

 

 


	RTB 1: How to access Maintenance Mode
	RTB 2a: Firmware Release Note: Engine Firmware(Package)
	RTB 3: Maintenance Utility Release Note: writeUSBserial
	RTB 4: Maintenance printer driver installation
	RTB 5: Customizing Code List
	RTB 6: Parts catalog revision - Drive Release Cam

