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1. Product Information
]

Product Overview

TotalFlow MR (Makeready) application enables you to edit paper documents and electronic files, and
then create and output the data for printing. The main functions of this application are detailed below.

View the current state of the document while rearranging and deleting pages, creating chapters, and
performing other changes to the document structure.

Fix problems in the original document, such as noise on scanned images and skewed pages.
View the current state of the document while configuring settings for paper type imposition, finishing, etc.

Confirm the final output in preview mode, and then output the document either to a printer or to a file.



1. Product Information

Supported Printer

AG-P1/C1 YES N/A*2
AG-P1/C1 Lt YES N/A*2
AG-P1/C1 QX N/A N/A*2
AG-P1/C1 Creo N/A N/A

Katana-C1 YES N/A*3
Katana-C1.5 YES N/A*3
Katana-C2 YES N/A*3
V-C2 YES N/A*3

*1V.C2 Pro is available only in NA market.
*2 These models do not support GW model controller as option. This is mainframe specification.
*3 GW models require Printer/Scanner Unit and PostScript option in order to utilize Windsor.

*4 EFl model needs to support MIB in order for Windsor to recognize it as Printer.



Requirements

Requirements

To run this application, your computer must meet the following requirements. Before setup, check that all

the requirements are met.

ltem Requirements
Computer e CPU: 3 GHz or higher recommended (minimum 2 GHz)
¢ Main memory: 3 GB or higher recommended (minimum 2 GB)
Hard Disk Program area: 500 MB
¢ Free space of at least 10 GB is recommended.
USB Port Required for connecting the dongle included with this application
« USB1.1/2.0
Display 1280 x 1024 pixels or greater recommended (minimum 1024 x 768 pixel)
DVD-Drive 2layer compatible DVD ROM drive.
Network ¢ Ethernet LAN adapter (at least 100 Mbps, wired LAN recommended).
e TCP/IP protocol (IPv4).
Compatible For details about printers and scanners that are compatible with this application, see
printers and Readme
scanners
Supported Dutch, English, French, German, ltalian, Spanish
Languages
Operating System
Windows XP Home Edition / Professional SP3
Windows Vista Home Basic / Home Premium / Business / Enterprise /
Ultimate SP2
Windows7 Home Premium / Professional / Enterprise / Ultimate
Windows Server 2003 Standard Edition / Enterprise Edition SP2
R2 Standard Edition / Enterprise Edition SP2
Windows Server 2008 Standard / Enterprise SP2
R2 Standard / Enterprise
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* Under a 64-bit operating system, this application can be used only in 32-bit mode.

Associated Application

When using the following types of files, install the necessary supplemental

application before setting up this application.

Adobe Acrobat 8 / 9 (Adobe PDF must be installed.) Word 2003 SP3 /
Microsoft Office 2007 SP2 / 2010

Excel
(Word/ ,Xce,/ Excel 2003 SP3 / 2007 SP2 / 2010
PowerPoint) files
PowerPoint 2003 SP3 / 2007 SP2 / 2010

PS/EPS files Adobe Acrobat 8 / 9 (Acrobat Distiller® must be installed.)




2. Installation
]

Installation

Installing the Main Software and Related Programs

To use this product, you must install the following software and related programs:
* Main software
Basic software for this product
* TotalFlow PDF driver
TotalFlow PDF driver is necessary for using Microsoft Office (Word/Excel/Power Point)

documents.

When Microsoft Office documents are loaded into this product, this driver converts the documents
to PDF format.

e Adobe AIR

Adobe AIR is a runtime environment for desktop applications that uses Flash technology. This

program is necessary for running this product.

Installing the Main Software

An account that has administrator privileges is required to install this product. Ask a customer to prepare
such an account before installation.

1. Insert the installation CD for this product into the CD-ROM drive.
2. Ifthe display screen appears automatically, select [Install/execute program].

¢ |f the user account control screen appears, do one of the following according to the
permission level that customer's Windows account has:

If you have administrator permissions, click [Admit].

If you have general user permissions, enter the password for an administrator account, and
then click [OK].
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4 Ricoh TotalFlow MR Setup

TotalFlow MR

Select the software to install.

A
ll

TotalFlow MB will be installed.
I TotalFlow MA

Adobe AIR will be installed.
Adobe AIR [

Adobe AR iz a registered frademark of Adobe Systems Incorporated.

<" Bead Me Fitst

0 Selup Guide

() |

3. Click "TotalFlow MR" [A] on the setup screen.

£ Language Selection

TotalFlow MR

mr_i101

%)

Please select a language.

i. -
lEnglish v

=l

[A]

[B]

mr_i103

4. Select the language for the interface from the pull-down menu [A], and then click "OK" [B].

* This step is required only when stalling the software for the first time.

¢ If you have mistakenly selected a wrong language or want to change the language after the

initial installation, reinstall the Main software.



Installation

1 Install - [English] RICOH TotalF low MR

[ & Please read the following information:

Welcome to the install wizard of Ricoh TotalFlow MR.

This wizard will mstall TotalFlow ME. onto your computer.

Please close all other programs before starting the mnstallation.

[A]

T

mr_i104

5. Click "Next" [A].

§ Install - [English] RICOH TotalF low MR

@ Please read the Following Software License Agresment.
SOFTWARE LICENSING AGREEMENT ]|

TotalFlow MR

PLEASE READ THIS AGREEMENT CAREFULLY BEFORE USING THE SOFTWARE ABCOVE ("Software™).

BY USING THE SOFTWARE, YOU ARE DEEMED TO AGREE TO BE BOUND BY THE TERNS AND CONDITIONS
OF THIS AGREEMENT AND THIS AGREEMENT SHALL BE ENTERED INTO BY AND BETWEEN YOU AND THE
HANUFACTURER OF THE SOFTWARE ("CONPANY").

1) The Company grants you a nonexclusive license to use the Software, provided,
however, that you have and obtain license for RidocGlobalScan MFP Lisence. You may
install one copy of the Software only on one personal computer. You are not granted
any other right unless othervise granted by this Agreementc.

2) You may not copy, mwodify, transfer or merge the Software except as provided in the
attached instruction.

N

N (3) I sccept the terms of the Software License Agreement,
() I don't accept the terms of the Software License Agresment.

(o) (O] (O emer ]

mr_i105

6. Select the radio button [A] "l accept the terms of the Software License Agreement.", and then click
"Next" [B].

¢ If the customer does not accept this license agreement, installation will not continue.
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1 Install - [English] RICOH TotalF low MR

User Information

Please enter the following information.

m e G 7 [A]

Company name: RJCC@!

[B]

(G J[(Oren ][ @cence ]
mr_i106

7. Enter "User name" and "Company name" in the input fields [A], and then click "Next" [B].

1 Install - [English] RICOH TotalF low MR

E Destination folder to instal the program:
C:\Program FilesiwindsorMakeready

e =
F:\wvRData

[B]

(O ) (O J (O |

mr_i107

8. Specify a folder where the main software is to be installed, and the folder where the data created
by using this product is to be stored with "Browse..." buttons [A], and then click "Next" [B].

* You can specify removable disks and network folders as the data folder.



Installation

£ Install - [English] RICOH TotalF low MR =13

Enter Port Number

Enter the port number of Tomcak,

EELADLE :.m \

[A]

[B]
Qeeck | [ O hext | [ @ concel
mr_i108

9. Enter the "Tomcat port number" in the input field [A] on the Enter Port Number screen, and then
click "Next" [B].

* Normally, leave the port number the default value "8080". If "8080" is already used for
another application, enter an unused port number.

¢ Contact the system administrator for details about the port number.

1 Install - [English] RICOH TotalF low MR

Start of file copy:

Please check the settings before start. |

The setting information to start the copy of program files are listed below.
Verify the current setting and press [Back] if any modification is necessary.
If the current setting is good, press [Next] to start copying

Current settings:

Company name:
RICOH
User name:

splg

Destination folder to install the program:
C\Program Files\WindsorMakeready
Data folder:

CAWMRData [A]

Port number:

|

(G |[©te | [ @comcel ]

mr_i109
10. Check the settings, and then click "Next" [A].
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[A]

=/
mr_i110

11. Installation starts.
¢ New installation

After the installation is complete, the setup screen for the TotalFlow PDF driver appears. Click

"Next" [A] to continue the installation procedure.
¢ Overwrite installation/update
After the file copying is finished, the setup completion screen appears. Click [Close].

If a window appears prompting you to restart the computer, click [Yes] to restart the computer.

Installing the TotalFlow PDF Driver

* An account that has administrator privileges is required to install this product. Make sure you have

access to such an account before installation.

¢ Adobe Acrobat must be installed in advance to install the TotalFlow PDF driver.

Installation Procedure

When installing the driver inmediately after installing the main software (New installation)



Installation

1 Install - [English] RICOH TotalFlow MR

TotalFlow PDF Driver Setup

[A]

TotalFlow POF Driver can be installed.
You can do it later from Windows Start Menu.
{Adobe Acrobat must be installed prior to this setup.)

/Seupmw

[B]

Next

2.

mr_i201

. On the setup screen of the TotalFlow PDF driver, select the "Set up now" check box [A], and then
click "Next" [B].

Adobe AIR Setup

- K 38ttt b i Tt
TotalF low MR Setup X [ -

TotalFiow POF printer has been successfuly set up,
N |

N B ~__

mr-i202

After the installation completes, click "OK" [A].

¢ The Adobe AIR setup screen appears. Click "Next" [B] to continue the installation procedure.

For details about installing Adobe Air, see @@Installing Adobe AIR.

When installing the driver separately using the Start menu

1.

M LN

Click "Start", select "All Programs", and then select "TotalFlow MR".
Select "TotalFlow PDF Driver Setup".
Select "Yes".

After the installation completes, click "OK".
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Precautions after installing the TotalFlow PDF Driver

* Do not change the settings or name of the TotalFlow PDF driver.

¢ |f Adobe Acrobat is changed (upgraded or downgraded), you need to reinstall the TotalFlow PDF
driver as well. In this case, delete the TotalFlow PDF driver manually, update Adobe Acrobat, and

then install the TotalFlow PDF driver from the Start menu.

* If you uninstall Adobe Acrobat, the TotalFlow PDF driver will not function. Delete it manually.

* For details about deleting the TotalFlow PDF driver, see @@Deleting the TotalFlow PDF Driver
Manually.

Installing Adobe AIR

* An account that has administrator privileges is required to install this product. Make sure you have

access to such an account before installation.

When installing the program immediately after installing the main software (New installafion)

1 Install - [English] RICOH TotalFlow MR

Adobe AIR Setup

Adobe AIR must be installed to run TotalFlow MR,
Adobe AIR will be installed,

[A]

Next

mr_i203

1. On the setup screen of Adobe AIR, click "Next" [A].



Installation

== Adobe AIR Setup

Adobe® AIR®

Installer Setup

ADOBE SYSTEMS INCORPORATED
Warranty Disclaimer and Software License
Agreement.

TH

By clicking "I Ag % E ge that I have

read and a ot t 0 2 3 greement,

| Agree Cancel

[A] mr_i204

2. Click "l Agree" [A].

= Adobe AIR Setup

: Adobe® AIR®

Installing...

= Adabe AIR Setup

Adobe® AIR®

imtallation completod.

mr-i205

3. After installation completes, click "Finish" [A].
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1 Install - [English] RICOH TotalF low MR

| 4

&9 TotalFlow MR has been successfuly installied on the computer.

A
/ mr_i206

[A]

* The setup completion screen of this product appears. Click "Close" [A].

* If a window appears prompting you to restart the computer, click "Yes" to restart the computer.

When installing the program separately using the installation CD

1.
2.

S

Insert the installation CD of this product into the CD-ROM drive.
If the Autoplay window appears automatically, select "Install/execute program".

¢ If the user account control screen appears, do one of the following according to the
permission level your Windows account has:

If you have administrator permissions, click "Admit".

If you have general user permissions, enter the password for an administrator account, and

then click "OK".
On the setup screen, click "Adobe AIR".
On the setup screen of Adobe AIR, click "Next".
Click "I Agree".

After the installation completes, click "Finish".



Uninstallation

Uninstallation

This section explains the procedures for uninstalling the main software and Adobe AIR.

* The TotalFlow PDF driver is uninstalled together with the main software.
* If you need to delete only the TotalFlow PDF driver, see Deleting the TotalFlow PDF Driver a
Manually.

Uninstalling the Main Software

The following uninstallation procedures are based on Windows XP. Although the procedures may differ

depending on the operating system in use, the basic operations are the same.
1. Click "Start", and then select "Add or Remove" in "Control Panel".

2. Select "TotalFlow MR", and then click "Yes".

“4Uninstall RICOH $Windsormak... [= |/F|[X]

? Are you sure you want to delete the selected program?

[Finished]

3. On the Uninstallation screen, continue as follows:

¢ Select the "Delete data folder at the same time C:/WMRData" check box [A] when

uninstalling this product completely.

¢ Clear the "Delete data folder at the same time C:/WMRData" check box [A] when planning
to reinstall this product and reuse the data (job file) after uninstallation.

4. Click "Yes" [B].
5. Click "Close" [C].
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Uninstalling Adobe AIR

* Do not uninstall Adobe AIR if it is used for other applications. If you do, you will not be able to use
those applications.

The following uninstallation procedures are based on Windows XP. Although the procedures may differ
depending on the operating system in use, the basic operations are the same.

1. Click "Start", and then select "Add or Remove" in "Control Panel".
2. Select "Adobe AIR", and then click "Uninstall".
3. On the confirmation dialog box, click "Uninstall".

¢ Uninstallation starts.

Uninstalling the TotalFlow PDF Driver Manually

The following uninstallation procedures are based on Windows XP. Although the procedures may differ
depending on the operating system, the basic operations are the same.

1. Click "Start", and then select "Display devices and printers".
2. Select "TotalFlow PDF", and then click "Delete the device".
3. On the confirmation dialog box, click "Yes".

¢ This deletes TotalFlow PDF Driver.



Log Tool Operation

Log Tool Operation

Log Capture Procedure for RICOH System Information Tool

Failure, the following steps to get the Log in, if necessary, please attach at the time of disaster escalation.
1. Extract the RICOH System Information Tool file.

2. Copy the all extracted files to a directory in the PC which the TotalFlow MR has been installed in.

* Afolder name in the directory should be unique for the log report management.

3. Reproduce an error process with TotalFlow MR.

4. Run the "Rsnfo.exe" in the directory which all extracted files have been copied to.

RICOH System Information Tool

Please select your work.

(+ Retrieve the information.

W|Basic Information

wIWindows Network Information
WIRICOH DS Information

pesis. |

" Create archive for specified folder.

image Communication

[A] \ Copyright(c) 2002 RICOH Co., Ltd.

<Back [NNew> |  cancel

mr_i501
5. Click "Next" [A]. without any setting changes.
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RICOH System Information Tool

Please select a save location.

A [B]
[A] \f: Specified place

|C:AWMR\Log

Please select a save option

Compress to archive
[~ Split an archive

Work folder:
|I::\DEII:UME”1 \sp1g\LOCALS” Browse... |

Image Communication

[C]

Copyright(c) 2002 RICOH Co., Ltd.

< Back Next > Cancel

| es>_|

e

D] mr_i502

6. Select the radio button "Specified place" [A], and then specify the folder for the log file saving with
"Browse..." [B].

7. Check the check box "Compress to archive" [C].

8. Click "Next" [D].

Then the following input screen appears, do not type anything on the screen all the "Next" Please

go on.
¢ DNS Information
¢ SMTP Information
¢ LDAP Information
¢ SNMP Information
¢ ActiveDirectory Information
¢ RDS Job Details

* support tools are so common to many software, the screen above appears to respond to a
variety of software.
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Settings Confirmation

Seftings:
PC Plugin

Driver Plugin
Windows Extra info. Plugin

EventLog Plugin

Domaininformation Plugin
UserCount Plugin

RDS Information Plugin
RDSLogs Plugin

<Back [ , Finish Cancel | Help

7
[A] 7z mr_i503

9. Confirm the settings for log files, and then click "Finish" [A].

Prcertng.
]-.m:mp.

+ Diwver Pugn

Wi Extia e, Flugn
¥ Evertlog Plugn

Clomaninizmation Plgn

_fuon |

Copymghtic] 2002 RICOM Co.. Lid

‘l_l

Al =

mr-i504

10. Click "OK" [A] after the processing of the RICOH System Information Tool has been done.

21
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RICOH System Information Tool

Processing...

vPC Plugin

+Driver Plugin

v'Windows Extra info. Plugin
v EventLog Plugin
+Domaininformation Plugin
v UserCount Plugin

¥'RDS Information Plugin
vRDSLogs Plugin

Observation completed!

Image Communication

Copyright(c) 2002 RICOH Co., Ltd.

I/Fhish I

[A]v/ mr_i505

11. Click "Finish" [A].to terminate this procedure.
12. "RSresult.exe" is created in the folder you specified in step 6.

o All files must be removed or deleted from the customer's PC. Make sure that no files are left in the
customer's PC.

Log Information

ltem Description

Installed application information

Basic Information Executed program infromation

Service information

RDS Log -

Installation information

RDS Information
Registry




Log Tool Operation

Printer Driver Information -

23
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Start-up and Shutdown

Starting

Before starting this product for the first time, you must register a printer. Check that the computer
and printer you will use are properly connected to the network. For details about connecting to the
network, see the documentation of the printer in use.

. Insert the USB dongle included with this product into the USB port of the computer.

* The dongle is required to confirm the license for this product. If you try to start this product
without inserting the dongle, an error message will display and this program cannot be
started.

¢ Leave the dongle inserted while this product is running. If you remove the dongle with this
product running, you cannot use the product.

. Click the "Start" button, select "All programs", and then select "TotalFlow MR".

¢ If a printer is not registered the first ime when you start this product, the printer management

screen appears.

e Gotostep 5 if a printer is registered.

Printer Management

Printer list

SHMP version:| VI/2 | =

SNMP community name: | public

mr_i401



Start-up and Shutdown

3. On the Printer Management screen, click "Add" [A].
4. On the Add/Edit Custom Printer Settings screen, select "Print mode" and specify each setting.
For details about the individual settings, see the on-screen balloon help.
5. Click "OK".
e This product starts.

Atfter this product has started, you can add other printers. For details about registering
printers, see User’s Guide.

To scan the paper documents, you must register a scanner. For details about registering
scanners, see User's Guide.

Shutting Down

1. On the "File" menu, select "Exit".
¢ The screen closes.

* Wait until this product has shut down before removing the dongle. Remove the dongle by simply
disconnecting it from the USB port.

25
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Notes on first boot

There need to register the printer.

To use this application, you must first register a printer. You can register multiple printers to handle

different types of output formats.

* Before registering a printer, make sure that both your computer and the printer are correctly
connected to the network. For details about printers that are compatible with this application, see
Readme. For details about how to connect the printer to a network, see the printer’s
documentation.

* To output jobs via TotalFlow PM, you must first set up TotalFlow PM. For details, see the TotalFlow

PM documentation.

Printer registration

Use the following procedure to register a printer. For details about a specific setting, click the button to

display the on-screen balloon help.

1. On the [Printer Management] screen, click [Add]. [A].

[Al

Printer Managemer t
Printer list
For | /|| T Delete. | | Set as Default Printer
SN version: | V12 | = | a
SHMP commrarity nome: publicl
L Close J
mr-i506

2. On the [Add/Edit Custom Printer Settings] screen, select [Data output mode:] [A], and then

configure the settings.



Notes on first boot

[Al

Add/Edit Custom Pri

Data output mode: | Raw TCP protocal | a

IP address: || a

TCP port rumber: | 9100

Custom prinber nam. i

27



28

2. Installation




3. System Maintenance Reference
|

Backing Up and Restoring Settings

You can protect your data and settings by creating backup files.

Then, if a problem occurs, you can use the backup file to restore lost data and return the settings to their

previous states.

Backed up/restored items

The following settings and data can be backed up and restored:
* Paper Library
* Tab stock presets
* Programs
* Imposition presets
* Image overlay
* Preferences
* Registered printers
* Base scan properties configurations
* External program information

* Saved jobs are not backed up and therefore cannot be restored. To back up jobs, use Windows
Explorer to create a copy of the folder where the jobs are saved. You can use the Preferences
screen to find the folder in which the jobs are saved. For details, see Setting Preferences.

Performing a System Settings Backup

Backed up data is stored as a compressed ZIP-format file.
Use the following procedure to perform a backup.

1. On the [Setting] menu, select [Back Up].

29
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R
Satting
Program

TotalFlow M

ImpositionFaper Type Settings  F&4
Paper Library B
Tab Stack Preset
External Program
3 e .

v ) MRData Priniter
Basic Scan Properties

Preferences
Task Manager

Back Up
Restore

=l — 1] ||

mr-i508

2. Specify a save location and a name for the backup file, and then click [Save] [A].
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mruser_(012

A~

Restoring System Settings

You can decompress the backup file to restore the data. This will return the product to how it was when
the backup was made.

Use the following procedure to restore the data.

1. On the [Setting] menu, select [Restore]



Backing Up and Restoring Settings

TotalFlow MR

g Wive | OATreg
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FTpoton Poger Type Settngs Fi
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2. Select the backup file, and then click [Open] [A].
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4. Troubleshooting

Troubleshooting

Folder operations
Message Message code Action and reference
Failed to create the folder. 2038 Check the following:
3001 * Do you have sufficient
3003 privileges to create the
foldere
* % *O '| 3

* s there sufficient free
space on the hard disk2 "

* s the length of the folder
name 80 characters or
lesse

Failed to copy the folder. 2038 Check the following:

* Do you have sufficient
privileges to copy the
folder2

* s there sufficient free
space on the hard disk2 "

Failed to move the folder. 2038 Check the following:

* Do you have sufficient
privileges to move the
folder2

* s there sufficient free
space on the hard disk2* 1

¢ Is afile in the folder open?
If so, close the file.

Failed to change the folder 2038 Check the following:
name. * s there sufficient free
space on the hard disk2* 1

* |s the length of the folder
name 80 characters or
lesse

33
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Failed to delete the folder.

2038

If a file in the folder is open,
close the file.

Failed to access the file.

***015
***O'Ié
***O'I7

Check the following:

¢ Does the file exist?

e Do you have sufficient
privileges to access the
file?

Failed to copy the file.

2038

Check the following:

e Do you have sufficient

privileges to access the
file?

e |s there sufficient free
space on the hard disk2”!

Failed to move the file.

Failed to delete the file.

Failed to change the file name.

2038

Check the following:

e |s there sufficient free
space on the hard disk2”!

¢ Is afile in the folder open?
If so, close the file.

Failed to authenticate the
password.

2010100110

Confirm the password for the
PDF file.




Troubleshooting

Creating jobs

Message

Message code

Action and reference

Failed to create a new job.

Failed to read the file.

2020900015

Check whether you have
sufficient privileges to read the
specified MJD file. If this error
occurs even though you have
sufficient privileges, contact

your service representative. *2

***008

Check whether you have
sufficient privileges to access the
file.

Failed to incorporate original
file / scanned data into job.

This image is unavailable.

2020302111
2060502111

See Supported File Formats

, and check whether this
application supports the file's
format.

2020302112
2060502112

Use an image file that does not
require reduced reading or a
file where the X and Y
resolutions are the same.

For details about image sizes

supported by this application,
see Supported Image Formats
and Image Sizes.

2020700003

Increase the amount of free
space on the hard disk.* 1

Failed to save the job.

Failed to save as PDF file.

2010100112

Check the following:

* Isthe length of the file
name 80 characters or
less?

* Isthe length of the absolute
path 260 characters or
lesse

35
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Creating jobs

Message

Message code

Action and reference

Failed to update the program
information.

2000200102

A new folder could not be
created.

Check the following, and then
specify a folder that is valid:

* Do you have sufficient
privileges to access the
specified folder?

* Did you specify a read-
only folder? (For example,
a folder on a CD)

PDF conversion by the
TotalFlow PDF printer failed.

1. See Supported File
Formats, and check
whether the file's format is
supported by this
application.

2. Ifthe TotalFlow PDF
printer's settings have been
changed, reinstall the
TotalFlow PDF driver. For
details, see “Setup

Guide".

3. Ifthe problem could not be
resolved in Step 1 or Step
2, the file might be corrupt.
Check whether the file can
be opened in the program
that was used to create it.

Page information unavailable.

2000000004

There might have been
insufficient memory when

reading in a document.

If memory was insufficient,
reduce the amount of memory

currently in use.




Troubleshooting

Printing and printers

Message

Message code

Action and reference

Failed to reprint the job.

Failed to print the job.

2000400110
2000400114

Check the following:

* Is the printer turned on?

Failed to assign device to the 2000600105 * |s the printer connected to
iOb. 2000400144 the network?

Failed to print. 2000400133 * Did an error occur on the
Device capability information printer?

unavailable.

Cannot execute printing.

Device capability information 2000400109 On the [Setting] menu, select
unavailable. 2000400134 [Printer], and then check

An HTTP error has occurred.
Failed to add the printer.

Failed to update the printer
information.

Failed to update the printer
connection settings.

The printer status is unknown.

whether the settings configured
on the [Add/Edit Custom Printer
Settings] screen are correct. For
precautions about configuring
the settings, see the help.

2000400114
2000400115

The connection to the server on
which TotalFlow PM is installed
might have failed.

Check the following:
* |s the server turned on2

¢ |s the server connected to
the network?

* Did TotalFlow PM start up
correctly? If not, try
restarting the server.

* Can you print from
TotalFlow PM2
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4. Troubleshooting

2000400102
2000400132
2000400144

Check the following in
TotalFlow PM.

For details about operating
TotalFlow PM, see the
documentation for TotalFlow

PM.

e Does an appropriate
virtual printer exist on the
server on which TotalFlow
PM is installed?

¢ |s the virtual printer
associated with a physical
printer?

e Can you print from the
physical printer that is
associated with TotalFlow
PM?2

2000400128
2000400130

Check that an error has not

occurred on the printer.

If “Failed to update the printer
connection settings.” appeared,
check all registered printers.

2000400103

When all printing has finished
on the specified printer, perform

the operation again.




Troubleshooting

Failed to delete the basic scan

properties.

Failed to acquire the basic scan
properties.

Failed to update the basic scan
properties.

2090700103

The settings file for this
application might be corrupted.

If this message reappears even
after you reconfigure the [Basic
Scan Properties] settings,
contact your service
representative.*2

Scanning has been cancelled.

If scanning was not cancelled
and this message appears,
repeat the scanning.

Failed to register the task.

2000300003

Increase the amount of free
space on the hard disk.* 1

2000300004

There might have been
insufficient memory when
reading in a document.

If memory was insufficient,
reduce the amount of memory
currently in use.

Failed to export the custom
paper.

2090200005

1. Check whether the amount
of free space on the hard
disk is sufficient.”!

2. Check whether you have
sufficient privileges to
access the specified folder.
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4. Troubleshooting

Preferences information
unavailable.

Failed to update the preferences
information.

2090400105

1. Check whether the amount

. If the problem could not be

. Ifthe problem could not be

of free space on the hard

disk is sufficient.”!

resolved in Step 1, restart

your computer.

resolved in Step 2, the
settings file might be
corrupt. Contact your

*
service representative. 2

Dongle failure to respond

If the dongle is defective, you need a product key that corresponds to the tentative new dongle to arrive.

Product Key installation instructions

Program files (pseudonym: TFMRrecover.exe) file is created by running a trial.

Then start in trial mode and reboot PC.

In addition, the program runs instead of the screen, you can create trial run from Windows Explorer and

file and exit.



	TABLE OF CONTENTS
	1. Product Information
	Product Overview
	Supported Printer 
	Requirements

	2. Installation
	Installation
	Installing the Main Software and Related Programs
	Installing the Main Software
	Installing the TotalFlow PDF Driver
	Installation Procedure
	Precautions after installing the TotalFlow PDF Driver

	Installing Adobe AIR

	Uninstallation
	Uninstalling the Main Software
	Uninstalling Adobe AIR
	Uninstalling the TotalFlow PDF Driver Manually

	Log Tool Operation
	Log Capture Procedure for RICOH System Information Tool
	Log Information

	Start-up and Shutdown
	Starting
	Shutting Down

	Notes on first boot
	There need to register the printer.
	Printer registration



	3. System Maintenance Reference
	Backing Up and Restoring Settings
	Backed up/restored items
	Performing a System Settings Backup
	Restoring System Settings



	4. Troubleshooting
	Troubleshooting
	Dongle failure to respond



