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Introduction

This manual contains detailed instructions and notes on the operation and use of this product. For your

safety and benefit, read this manual carefully before using the product. Keep this manual in a handy

place for quick reference.

Trademarks

Windows is a registered trademark of Microsoft Corporation in the United States and other countries.

Lotus is a registered trademark of IBM Corporation and Lotus Development Corporation.

Adobe, Acrobat, and PostScript are registered trademarks of Adobe Systems Incorporated.

Novell, NetWare, NDS, eDirectory are registered trademarks or trademarks of Novell, Inc. in the United

States.

Other product names used herein are for identification purposes only and might be trademarks of their

respective companies. We disclaim any and all rights to those marks.
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ScanRouter EX Manuals

ScanRouter EX has several manuals. Read the manual that is relevant to your us-
age or query.

Note

❒ To display PDF format instructions, Adobe Acrobat or Adobe Reader must be
installed on your computer.

❖ Setup Guide
Explains system environment requirements and how to set up a ScanRouter
EX delivery server. This guide also describes the first operation after estab-
lishing a delivery server and how to set up SSL communication.

❖ Introduction Guide
Explains basic ScanRouter EX document delivery operations, using several
examples. This guide also describes how to add destination data collectively.

❖ Management Guide
Explains delivery procedure and daily administrator operations for Scan-
Router EX. This guide also describes operations that are available by access-
ing a delivery server and Authentication Management Service using SR
Manager and Authentication Manager.

❖ Operating Instructions Capture Function
Explains general procedures such as settings to make for using the capture
function and ScanRouter EX network device operations.

❖ Operating Instructions Device Browser Delivery Function
Explains general procedures such as settings to make for using Device Brows-
er delivery and ScanRouter EX network device operations.

Reference

After installing ScanRouter EX, you can display the manuals above in a PDF
format according to the procedure below.

• On the [Start] menu, point to [Programs] > [ScanRouter System] > [ScanRouter
EX Professional] or [ScanRouter EX Enterprise].
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How to Read This Manual

Symbols

In this manual, the following symbols are used :

Important

This symbol indicates a situation that may result in property damage or mal-
function if instructions are not followed. Be sure to read the instructions.

Preparation

This symbol indicates information or preparations required prior to operating.

Note

This symbol indicates precautions for operation, or actions to take after abnor-
mal operation.

Limitation

This symbol indicates numerical limits, functions that cannot be used together,
or conditions in which a particular function cannot be used.

Reference

This symbol indicates a reference.

[ ]

Elements on the machine's display panel or the computer's display, such as keys,
buttons, and menus.

{ }

Keys built into the machine's display panel.
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Overview of ScanRouter System

ScanRouter System is a group of document management applications that helps
users improve their business efficiency and productivity, and speed up manage-
ment and organizational procedures.

The volume of electronic and paper documents that must be stored increases on
a daily basis. ScanRouter System can efficiently manage huge amounts of docu-
ment data, such as scanned-in/fax-received image data and files made using
computer applications-creating a work environment that is optimized for busi-
ness usage information.

ScanRouter System documents can be easily retrieved, viewed, edited, printed,
and sent by e-mail to communicate information to any person at any time.

In addition to supporting a wide variety of user authentication methods, for ex-
tra security, ScanRouter System can protect users' documents using easily made
access settings.

ScanRouter System includes the following applications:

• DeskTopBinder Lite/Professional

• ScanRouter V2 Professional

• ScanRouter Enterprise

• ScanRouter EX Professional/Enterprise

• ScanRouter DocumentServer

• ScanRouter Web Navigator
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1. Network devices

You can input or output documents us-
ing network devices.

Documents scanned from a scanner or re-
ceived by fax are sent to the delivery
server.

If there is a hard disk drive (Document
Server) on a network device, the Docu-
ment Server receives documents read by
network device or received by fax. Docu-
ments in the Document Server can be
used with ScanRouter System software
products.

2. ScanRouter V2 Professional,
ScanRouter Enterprise, and Scan-
Router EX Professional/Enterprise
(delivery server)

The server works with other devices on
the network to deliver documents. Docu-
ments received from network devices are
delivered according to the delivery meth-
od configured for each destination.

Possible delivery methods include: sav-
ing in in-tray, sending by e-mail, and
adding to a document management serv-
er folder.
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3. ScanRouter DocumentServer
(document management server)

Documents created in different kinds of
application can be added from DeskTop-
Binder and ScanRouter Web Navigator to
the document management server. The
server arranges, sorts, and manages these
documents.

Configuring access rights for each cabi-
net and folder in the server restricts us-
er/group access and operations they can
perform, and prevents unwanted docu-
ment tampering.

4. ScanRouter Web Navigator 
(Web server)

ScanRouter Web Navigator is a portal ap-
plication enabling access from Web client
to document management server and de-
livery server in-trays using a Web brows-
er.

It is not necessary to install ScanRouter
Web Navigator on each client computer,
since document operations can be per-
formed using the Web browser on client
computers.

5. Web Browser (client computer)

Client computers access the Web server
through the Web browser to search, dis-
play, and download documents in an in-
tray or in the document management
server.

6. DeskTopBinder Lite/Professional
(client computer)

On a client computer, DeskTopBinder
Lite/Professional manages various kinds
of data as documents.

Using DeskTopBinder Lite, documents in
the delivery server can be viewed and
managed. Using DeskTopBinder Profes-
sional, documents in the document man-
agement server and delivery server can
be viewed and managed.

When Document Server is used with a
network device, documents in Document
Server can be viewed from or copied to
DeskTopBinder Lite/Professional to be
edited or managed.
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1. Overview of ScanRouter EX

Use ScanRouter EX to deliver scanned documents, faxed documents, and docu-
ments sent from DeskTopBinder Professional to a specified destination.

Three delivery methods (types) are available: e-mail, storing in an in-tray, and
storing as a file in a specified folder.

Delivery System Layout of ScanRouter EX

A delivery system using ScanRouter EX should be composed of the following
devices.

1. Network Device

Scanned or fax-received document data
is sent to the delivery server.

2. Mail Server

If you select [Mail Input] for the delivery
method, e-mail delivered to a specified
mail server is sent to the delivery server.

3. In-Tray

SR Manager configures an in-tray for
each user. When [In-Tray save] is selected,
documents are saved in the in-tray.

4. Delivery Server

The server works with other devices on
the network to ensure document deliv-
ery. SR Manager uses the delivery table
to configure delivery settings for each
destination. Documents will be delivered
according to the delivery method set for
each destination.

Available delivery methods:

• Mail Input (Input function)

• In-Tray save

• Save as Windows file

• Save in Shared Network Folder

• Send by SMTP mail / Send by Notes
R5 mail / Send by Exchange Mail 
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• Add as document (when ScanRouter
DocumentServer is used)

• Add to Web Document Management
(when ScanRouter Web Navigator is
used)

• Deliver to Notes R5 Database (Scan-
Router EX Enterprise)

• SharePoint Portal Server Plug-in (Scan-
Router EX Enterprise)

• FTP Delivery

• Save to Exchange Public Folder

• Print (Delivery)

5. Document Management Server

If ScanRouter DocumentServer is in-
stalled, it can be used as a document
management server. Documents can be
shared by two or more clients by saving
them on the document management
server.

6. Authentication Management Ser-
vice

When ScanRouter EX is installed, Au-
thentication Management Service is also
installed. In addition, Authentication
Manager is automatically installed to
manage Authentication Management
Service.

ScanRouter System provides the follow-
ing authentication methods according to
the user's environment:

• Windows Authentication (NT compat-
ible), Windows Authentication (native)
Available if a Windows domain is
used for user authentication.

• Notes Authentication (ScanRouter EX
Enterprise)
Available if a Notes domain is used
for user authentication.

• NDS Authentication
Available if a NetWare server is used
for user authentication.

• LDAP Authentication
Available if an LDAP server is used
for user authentication.

• Basic Authentication
Available if setting up unique users
independent of domains or servers.

If more than one ScanRouter System
product is installed on a computer, they
share a single Authentication Manage-
ment Service. If more than one ScanRout-
er System product is installed on other
computers, separate Authentication
Management Services are used, but they
can work in cooperation with other Au-
thentication Management Service.

Limitation

❒ Authentication Management Ser-
vice is used in conjunction with the
following ScanRouter System serv-
er applications: 

• ScanRouter Web Navigator (Ver1.xxx)

• ScanRouter DocumentServer (Ver2.xxx)

• ScanRouter EX Professional (Ver3.xxx)

• ScanRouter EX Enterprise (Ver2.xxx)

7. Web Server

Installing ScanRouter Web Navigator on
the delivery server allows it to operate as
a Web server also. In conjunction with
the delivery server, the Web server en-
ables clients to view documents saved in
the delivery server, using a Web browser
installed on their computers.

8. Folders in the Document Manage-
ment Server

When [Add as document] is selected as a
delivery method, documents can be
stored in the folder of the document man-
agement server.

9. Windows Folders on a Delivery
Server

Windows Folder on the Delivery Server
When [Save as Windows file] is selected as
the delivery method, documents can be
saved and delivered in the Windows
folder on the delivery server.
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10. Client Computer

When [Send by SMTP mail], [Send by Notes

R5 mail], [Send by Exchange Mail ] is selected
as the delivery type, documents are de-
livered to client computers by e-mail. If
ScanRouter Web Navigator is installed
on the delivery server, viewing docu-
ments in the delivery server is possible
by using a Web browser on client com-
puters.

The following operations are available
when DeskTopBinder Professional and
Auto Document Link are installed on cli-
ent computers.

• With DeskTopBinder Professional, clients
can check, copy, or delete documents in
in-trays. They can also forward docu-
ments in My Cabinets of DeskTopBinder
Professional, in in-trays or documents in
the document management server to
specified destinations using the delivery
server.

• By monitoring the delivery server's in-
trays, Auto Document Link can auto-
matically retrieve documents or notify
users that new documents are re-
ceived.

11. Printer

If you select [Print] for the delivery meth-
od, output is via a designated printer us-
ing specified conditions.

Reference

For details about adding a printer
driver, see Setup Guide.

12. FTP Server Folder or Exchange
Server Public Folder

If you select [FTP Delivery] or [Save to Ex-

change Public Folder] for the delivery
method, documents can be delivered and
saved to shared FTP or Exchange server
folders.

13. Domino Server Database, Share-
Point Portal Server (ScanRouter EX
Enterprise)

When [Deliver to Notes R5 Database] or
[SharePoint Portal Server Plug-in] is selected
for the delivery method, documents can
be delivered to the database for Notes R5
or SharePoint Portal Server by linking
with the Domino server or SharePoint
Portal Server.

14. Shared Folder on a Network Com-
puter

If you select [Save in Shared Network Folder]

for the delivery method, documents can
be delivered and saved to a shared folder
on a network computer or folders on the
NetWare server.
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Delivery Methods

Following two delivery methods are available:

❖ Using Preset Delivery Method
Settings and operations can be performed using SR Manager through a deliv-
ery server or client computers. Before making, create destinations using SR
Manager. Set the delivery method, image read condition, and conversion
method. By specifying destinations, documents can be delivered easily with-
out specific settings.
Also, access rights can be set for specified destinations. Only users who have
those access rights can deliver documents to those destinations or view doc-
uments stored there. This manual explains the delivery method using the pre-
set delivery type.
This manual explains the delivery method using the preset delivery type.

❖ Using Specified Delivery Method for Delivery Operation
Settings or operations can be performed using Device Browser Delivery
Function from network devices.
Before delivering documents, use the device's control panel to set the destina-
tions, delivery method, image read condition, and conversion method. De-
fault settings such as the delivery method or read image condition can be
made using SR Manager in advance so they need not be remade every time
you want to deliver a document. 
When delivering documents using Device Browser Delivery Function, prep-
arations such as adding destinations on SR Manager are not required. 
If a user delivers documents to him/herself, the [Send to login user] function is
available for easy operation. 
For details about specifying delivery method for delivery operation, see Op-
eration Instructions <Device Browser Delivery Function>.
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ScanRouter EX Layout

Use SR Manager to create ScanRouter EX destinations and specify a delivery
method and image conversion method for each destination. You can deliver
scanned documents according to the previously specified delivery and conver-
sion method simply by specifying its destination.

The "Destination", "Destination List", and "Network Device" of ScanRouter EX
are explained below.

1. Destination

This is where documents are sent from
network devices. You must allocate des-
tinations to corresponding destination
lists. 

2. Destination List

This is a group where multiple destina-
tions are listed. Destination lists appear
on the display panel of network devices.

3. Network Device

When a destination is selected from the
destination list on the display panel,
scanner and facsimile functions are avail-
able.

4. Delivery Type

Delivery types such as e-mail sending
and file saving can be specified for each
destination.

Documents are delivered to destinations
according to the previously specified de-
livery type.
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2. Delivery using ScanRouter EX

ScanRouter EX Introduction Guide explains how to operate SR Manager, from
creating destinations to delivering scanned documents.

This section describes procedures for two delivery method (delivery types).

❖ To deliver and save files to a Windows folder on the delivery server
 p.12 “Delivering to a Specified Folder” 

❖ To deliver documents to a specified e-mail address
 p.21 “Delivering to a Specified E-mail Address” 

Operational Flow

This flowchart outlines the following procedure: creation of a destination list to
saving scanned documents or sending them to a specified e-mail address. 

AKK001D

SR Manager Network Device

Set destination

Start

Add to destination list

Specify destination

Press the [Scanner] key

Start scanning

Set I/O device

Save in folder

Send by mail
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Delivering to a Specified Folder

Follow the procedure below to store a scanned document in a Windows folder
on the delivery server using ScanRouter EX.

Preparing for Delivery using SR Manager

Start SR Manager to prepare for delivery.

A On the [Start] menu, point to [Program] > [ScanRouter System] > [ScanRouter EX
Professional] or [ScanRouter EX Enterprise], and then click [SR Manager].

The [Login] dialog box appears.

B Enter built-in user (Admin) login information, and then click [OK].

• Server name
Displays the selected delivery server name.

• User name
Enter "Admin".

• Password
Enter the built-in user password specified during the installation of Scan-
Router EX.

• Domain
If you log on as the built-in user (Admin), you do not have to enter the do-
main name.

Note

❒ If the authentication method for the selected delivery server is Basic Au-
thentication, NDS Authentication, or LDAP Authentication, [Domain:] is
not displayed.

 SR Manager starts.

AKK002S
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C Specify the destination.

This section describes procedures for setting and adding destinations individually.

Reference

For details about procedures for adding multiple destinations at once, see
p.30 “Batch Adding Destinations”.

A In the tree pane, click [+] next to [Delivery Table], and then click [Main Destination List].

BOn the [Operations] menu, point to [Add New Destination], and then click [User].

The [Add New Destination - User] dialog box appears.

C Enter "User1" in [Name].

AKK003S
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D Click [Save as Windows file] in the [Delivery type selection:] list, and then click
[Add...].

The [[Save as Windows File] Properties] dialog box appears.

EOn the [Basic Settings] tab, specify a folder to save the data in, and then
click [OK].

The [Add New Destination - User] dialog box reappears.

AKK005S

AKK006S
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F Check [Save as Windows file] is specified as [Selected Delivery Types:], and
then click [OK].

D Add "User1" or the destination selected in step C to the destination list.

A In the tree pane, click [+] at [Delivery Table], and then click [Destination List].

AKK007S
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B Click [Standard Destination List] from Destination List.

COn the [Operations] menu, click [Add Destination].

The [Add Destination] dialog box appears.

D Select "User1" or the destination added from [Main Destination List] in step
C, and then click [Add].

"User1", the selected destination is added to [Selected Destinations].

E Click [OK].

AKK009S

AKK010S



Delivering to a Specified Folder

17

2

E Specify an I/O device to use for scanning.

Note

❒ This setting may not be necessary depending on the network device.

A In the tree pane, click [I/O Device List].

BOn the [Operations] menu, click [Add].

The [Add I/O Device] dialog box appears.

C Enter the host name or IP address of the network device, and then click [OK].

Note

❒ When a device that supports the authentication function is used, the [I/O
Device Login] dialog box appears. In this dialog box, enter the user infor-
mation for the device administrator to log on to the device.

AKK011S

AEE015S
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DOn the [Basic Settings] tab in the [I/O Device Properties] dialog box, enter the
device name (optional) in [Name].

Note

❒ The [Name] set here is displayed in [I/O Device List]. Enter the name you want
to use. Actual device information does not have to be entered at this point.

EOn the [Delivery Settings] tab, make the following settings, and then click [OK].

• Select the [Use delivery function] check box.

• Click [Standard Destination List] for [Delivery destination list:].

AKK012S

AKK013S
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F  Start SR Manager.

When the delivery server service restarts, [Services in operation] appears on the Status Bar.

 Preparation of SR Manager is now complete.

Note

❒ When [Services suspended] appears on the Status Bar, click [Resume Services]
on the [Server] menu.

Delivering Documents

Follow the procedure below to deliver scanned documents to a destination cre-
ated using SR Manager.

Note

❒ When a device that supports the authentication function device is used, the
[Login] dialog box appears. In this dialog box, enter the login user information
to log on to the device.

A Press {Scanner} on the network device.

B Specify a destination.

As a destination for the scanned documents, select the destination [User1] set
in step D described in p.12 “Preparing for Delivery using SR Manager”.

AKK030S

AKK031S 
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C Place the originals, and then press {Start}.

D Check the document has arrived at the folder specified when "User1" or the
destination was added. 

You can check the scanned original is saved as data.

AKK032S
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Delivering to a Specified E-mail Address

Follow the procedure below to deliver a scanned document to a specified mail
address using ScanRouter EX.

Preparing for Delivery using SR Manager 

Start SR Manager to prepare for delivery.

Limitation

❒ Perform following procedure using SR Manager of ScanRouter EX server.
Some procedures are not possible if SR Manager is operating remotely.

A On the [Start] menu, point to [Program] > [ScanRouter System] > [ScanRouter EX
Professional] or [ScanRouter EX Enterprise], and then click [SR Manager].

The [Login] dialog box appears.

B Enter built-in user login information, and then click [OK].

• Server name
Displays the selected delivery server name.

• User name
Enter "Admin".

• Password
Enter the built-in user password specified during the installation of Scan-
Router EX.

• Domain
If you log on using the built-in user (Admin), entering the domain name is
unnecessary.

Note

❒ If the authentication method for the selected delivery server is Basic Au-
thentication, NDS Authentication, or LDAP Authentication, [Domain:] is
not displayed.

 SR Manager starts.

AKK002S
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CMake the default settings to connect SMTP mail server.

A Select [Set Delivery Types] on the [Server] menu. The [Set Delivery Types] di-
alog box appears. 

B Select the [Send by SMTP mail] check box, and then click [OK].

The [Set Mail Account to [Send by SMTP mail]] dialog box appears.

CMake settings for SMTP and POP, and then click [OK].

AKK014S

AKK015S
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D Specify the destination.

This section describes procedures for setting and adding destinations individually.

Reference

For details about procedures for adding multiple destinations at once, see
p.30 “Batch Adding Destinations”.

A In the tree pane, click [+] at [Delivery Table], and then click [Main Destination List].

BOn the [Operations] menu, point to [Add New Destination], and then click [User].

The [Add New Destination - User] dialog box appears.

C Enter "User2" in [Name].

AKK003S
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D Click [Send by SMTP mail] in the [Delivery type selection:] list, and then click
[Add].

The [[Send by SMTP mail] Properties] dialog box appears.

E Click the [Basic Settings] tab, specify "aaa@bbb.ccc" as the e-mail address,
and then click [OK].

The [Add New Destination - User] dialog box reappears.

AKK017S

AKK018S
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F Check [Send by SMTP mail] is specified as [Selected Delivery Types:], and then
click [OK].

E Add "User2" selected in step D to the destination list.

A In the tree pane, click [+] at [Delivery Table], and then click [Destination List].

AKK019S

AKK008S
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B Click [Standard Destination List] from Destination List.

COn the [Operations] menu, click [Add Destination].

The [Add Destination] dialog box appears.

D Select "User2" selected in step D from [Main Destination List], and then click
[Add...].

"User2", the selected destination is added to [Selected Destinations].

E Click [OK].

F Specify an I/O device to use for scanning.

Note

❒ This setting may not be necessary depending on the network device.

AKK009S

AKK020S
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A In the tree pane, click [I/O Device List].

BOn the [Operations] menu, click [Add...].

The [Add I/O Device] dialog box appears.

C Enter the host name or IP address of the network device, and then click [OK].

Note

❒ When a device that supports the authentication function is used, the [I/O
Device Login] dialog box appears. In this dialog box, enter the user infor-
mation for the device administrator to log on to the device.

DOn the [Basic Settings] tab in the [I/O Device Properties] dialog box, enter the
device name (optional) in [Name].

Note

❒ The [Name] set here is displayed in [I/O Device List]. Enter the name you
want to use; entering the actual device information is not required.

AKK011S

AEE015S

AKK012S
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EOn the [Delivery Settings] tab, make the following settings, and then click [OK].

• Select the [Use delivery function] check box.

• Click [Standard Destination List] for [Delivery destination list:].

G  Start SR Manager.

When the delivery server service restarts, [Services in operation] appears on the
Status Bar.

Preparation of SR Manager is now complete.

Note

❒ When [Services suspended] appears on the Status Bar, click [Resume Servic-
es] on the [Server] menu.

AKK013S
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Delivering Documents

Follow the procedure below to deliver the scanned documents to the destination
created using SR Manager.

Note

❒ When a device that supports the authentication function device is used, the [Login] dialog
box appears. In this dialog box, enter the login user information to log on to the device.

A Press {Scanner} on the network device.

B Specify a destination.

As a destination for the scanned documents, select the destination [User2] configured in
the procedures D described in p.21 “Preparing for Delivery using SR Manager”.

C Place the originals, and then press {Start}.

D Check that the document has arrived at "aaa@bbb.ccc", the e-mail address
specified when the destination "User2" was added.

AKK030S

AKK033S 

AKK032S
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Batch Adding Destinations

Using SR Manager, multiple destinations can be added at once.

Destinations can be batch added from CSV or XML files. CSV and XML files dif-
fer as follows.

• CSV files: simple descriptions, detailed destination information cannot be set

• XML files: complex descriptions, detailed destination information can be set

Follow the procedure below to batch add using the advantages of both file for-
mats.

A Create the destination information as a CSV file, and then import the destina-
tions.

B Export the destination information as an XML file, and then modify it using
Divide Large Size Mail in advanced settings.

C Import the XML file, and then refresh the destination information.
Follow the procedure below to batch add the destinations.

Batch Adding Destinations

Import CSV or XML file to create multiple destinations at once.

A On the [Start] menu, point to [Program] > [ScanRouter System] > [ScanRouter EX
Professional] or [ScanRouter EX Enterprise], and then click [SR Manager].

The [Login] dialog box appears.

B Enter built-in user login information, and then click [OK].

• Server name
Displays the selected delivery server name.

• User name
Enter "Admin".

• Password
Enter the built-in user password specified during the installation of Scan-
Router EX.

AKK002S
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• Domain
To log on using the built-in user (Admin), entering the domain name is not
required.

Note

❒ If the authentication method for the selected delivery server is Basic Au-
thentication, NDS Authentication, or LDAP Authentication, [Domain:] is
not displayed.

 SR Manager starts.

C On the [Server] menu, select [Suspend Services]

The delivery server service is suspended.

D Follow the procedure below to create destinations by importing a CSV file.

Reference

For details about the format of CSV files, see Management Guide.

A Type the following information into a text editor, and then save it as a
file with a "*.csv" extension. 

#RouterUserCSV,

#Format Version:3.0.0.0,

user1,1,comment1,,,,,,,,user1,a,bbb,1,1,2,1,SMTP,user1@nnn.mmm,M-
TIFF(MMR),JPEG 

user2,2,comment2,,,,,,,,user2,x,yyy,1,1,2,1,SMTP,user2@nnn.mmm,M-
TIFF(MMR),JPEG 

user3,3,comment3,,,,,,,,user3,m,nnn,1,1,2,1,SMTP,user3@nnn.mmm,M-
TIFF(MMR),JPEG

B In the tree pane, click [+] at [Delivery Table], and then click [Main Destination
List].

COn the [Operations] menu, click [Import Destinations].

A dialog box for selecting a file appears.
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D Specify the CSV file created in step A, and then click [Open].

A confirmation message about completing the destination import appears.

E Click [OK].

The contents in the destination list saved in the CSV file are added.

E Export the destination information added in step D to the XML file.

Note

❒ The following information cannot be exported:

• Group Type

• Information in the undelivered data tray

• Fax backup Destination ID

• Fax In-Tray Destination ID

• Delivery/Non delivery to In-Tray setting
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A In the tree pane, click [+] at [Delivery Table], and then click [Main Destination
List].

BOn the [Operations] menu, click [Export Destinations].

The [Export Destinations] dialog box appears.

C Specify the location exported to, and then enter [File name]. Then click
[Save].

A confirmation message about completing the destination export appears.

D Click [OK].

AKK023S
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F Using a text editor, open and edit the XML file exported in step E.

In "Send by SMTP mail" advanced settings, change the mail division setting
from "Do not divide" to "Specify maximum division size", and then set the
size for division to "1024".

Reference

For details about the format of XML files, see Management Guide.

AOpen the exported XML file using a text editor.

B Edit the file.

• Add the "extension" tag between the "delivery" tags, and then insert the
"PARTIAL" and "PARTIALSIZE" tags between those "extension" tags.

• Between the "PARTIAL" tags, enter "SIZE".

• Between the "PARTIALSIZE" tags, enter "1024".

C Save the modified XML file.

G Import the XML file modified in step F, and then create the destinations again.

A In the tree pane, click [+] next to [Delivery Table], and then click [Main Des-
tination List].

AKK029S
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BOn the [Operations] menu, click [Import Destinations].

C Set the "File Type" as XML file, and then select the XML file you want to
import. Click [Open].

A confirmation message about completing the destination import appears.

D  click [OK].

The destination information is refreshed.
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H Check the batch-added destinations are set.

A In the tree pane, click [+] at [Delivery Table], and then click [Main Destination List].

The batch-add destinations appear.

B Select the destination edited in the XML file, and then on the [Operations]
menu, select [Edit Destination].

The [Edit Destination - User] dialog box appears.

C In the [Selected Delivery Types:] list, select [Send by SMTP mail], and then
click [Properties...].

The [[Send by SMTP Mail] Properties] dialog box appears.

AKK023S
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D Select the [Advanced Settings] tab, and then check the following changes
to information are applied:

• [Specify maximum division size] is selected in [Divide Large Size Mail].

• [Division size (KB):] is set to "1024".

I On the [Server] menu, click [Resume Services].

The delivery server's service is resumed.

AKK028S
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Part of illustrations or explanations in this guide may differ from your product due to improvement or

change in the product.

Notes:

1. The contents of this documents are subject to change without notice.

2. No part of this document may be duplicated, replicated, reproduced in any form, modified or quoted

without prior consent of the supplier.

3. THE SUPPLIER SHALL NOT BE LIABLE FOR THE RESULT OF OPERATION OF THIS SOFT-

WARE OR THE USE OF THIS DOCUMENT.

Important
❒ It is possible that any document or data stored in the PC will be damaged or lost by user error during

operation or software error. Be sure to back up of all important data beforehand. Important docu-

ments and data should always be copied or backed up. Documents and data can be lost because

of malfunction or human error. Furthermore, the customer is responsible for protection measures

against computer viruses, worms, and other harmful software.

❒ Do not remove or insert any disk while operating this software.

❒ THE SUPPLIER SHALL NOT BE LIABLE TO YOU FOR DAMAGES OR LOSS OF ANY DOCU-

MENT OR DATA PRODUCED BY USING THIS SOFTWARE.

❒ THE SUPPLIER SHALL NOT BE LIABLE TO YOU FOR ANY CONSEQUENTIAL, INCIDENTAL

OR INDIRECT DAMAGES (INCLUDING, BUT NOT LIMITED TO, DAMAGES FOR LOSS OF

PROFITS, BUSINESS INTERRUPTION OR LOSS OF BUSINESS INFORMATION, AND THE

LIKE) CAUSED BY FAILURE OF THIS SOFTWARE OR LOSS OF DOCUMENTS OR DATA, NOR

FOR ANY OTHER DAMAGES ARISING OUT OF THE USE OF THIS SOFTWARE, IF THE SUP-

PLIER HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

Copyright © 2004,2005
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