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Read This First

Read This First

Trademarks

Trademarks

Microsoft®, Windows®, and MS-DOS® are registered trademarks of Microsoft Corporation
in the United States and /or other countries.

PostScript® is a registered trademark of Adobe Systems, Incorporated.

PCL® is a registered trademark of Hewlett-Packard Company.

Ethernet® is a registered trademark of Xerox Corporation.

PowerPC® is a registered trademark of International Business Machines Corporation.
Other product names used herein are for identification purposes only and may be
trademarks of their respective companies. We disclaim any and all rights involved with
those marks.
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Installation and Initial Configuration

Installation and Initial Configuration

Installation and Initial Configuration Flow

ﬁ Device Operation
(1) Davice/Network Settings

{Please see the device service manual)
\

» Device Operation

{2) VM Card Installation

\

~ PC Operation
(3) Installation of RICOH Scan CX Embedded

Qstall using the Remote Install Manager,
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It is necessary for a customer
engineer to perform this
process.

"

J

-——

(4) Device Registration to Ricoh Cloud
(RICOH Scan CX Embedded Management tool)
\

/ﬂc Operation

.

~ FPC Operation

Reboot the device

(5) Adding users to Ricoh Cloud

9

- PC Operation

(6) Adding Profile/GroupiProject by Ricoh Cloud

.

Ricoh Cloud
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PC Operation
[1-7) Allocating a profile to the Registered Device

| &¢

Ricoh Cloud

It is possible for a user to

- perform this process.

Please refer to the Technical
Reference for RICOH Scan CX.
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Installation and Initial Configuration

VM Card Installation

» |f the JavaVM is installed to the device’s Flash Memory (FM), this procedure
is not necessary. In this case, please proceed to the “JavaVM Configuration”
section.

1. Turn off the device’s main power and insert the VM card into the SD card slot.

2. Press the device’s power button ON and wait until the automatic installation is
completed.

3. Confirm that [JavaTM Platform] is displayed via [Default Setting/Counter/Inquiry
information].

= The installation operations for JavaTM Platform, and the application are CE
operations.
VM card is used with being inserted after installation, too.

Java VM Configuration

1. Press the [User Tools/Counter] button.

2. Press [Extended Feature Settings] after the [User Tools / Counter / Enquiry] screen
appears.

3. Press [Extended Feature Settings].

4. Press the [Administrator Tools] tab. Then, press [Heap / Stack Size Settings].

5. Set the heap size and stack size. If other ESA applications are also installed, set the
same Heap and Stack size.

Model Heap size Stack size
11S or earlier 40MB (Default: 10MB) | 64KB (Default: 64KB)
11A or later 48MB (Default: 16MB) | 256KB (Default: 256KB)
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Installation and Initial Configuration

RICOH Scan CX Embedded v1 Installation & Activation

Use Remote Install Manager to install & activate RICOH Scan CX Embedded V1. Please

see the Service Manual of Remote Install Manager.

Important:

The product key used on “3. Installation/ Activation—4. [Install Software] Enter product
key”, in the Remote Install Manager service manual is as follows:
In case of RE, please use the following product key “LMR87-RKGDB-5HXU3-EJN8M-

S49WN”.

Note:

- When installing "Ricoh Scan CX Embedded", the product key used needs to be a
shared key. However, because a product key has a limit to how many licenses it can
provide, there is a limit to the number of devices the same product key can be used
for. Before a product key reaches it's license limit, we will release a new product key

via this service manual.

- Before installation, please make sure all firmwares (GW firmware) are the latest
version. Regarding the firmware update procedures, please refer to the device service

manual.
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Installation and Initial Configuration

Activation Check

1. Turn on the device’s main power.

Copier / Document. Server h .
Features ‘v[a niEF

ﬁ Systam Set tings

Scarmer Features.

Maintenence

)

47692010

2. Press the [User Tools/Counter] button, and then press [Extended Feature
Settings].

= Extended Feature Setting Menu

Exterded Feature Settines ] InaTH Platfors ]

L
d7692011

3. Confirm that [JavaTM Platform] appears on the [Extended Feature Setting Menu]
screen.

= If [JavaTM Platform] is not shown, the Java ™ Platform has not been

activated yet. Wait for a while until the [JavaTM Platform] appears.
4. Press [Extended Feature Settings].
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Installation and Initial Configuration

(4] Extenced Feature Settings

Startup . Extended Administrator
J Setting V Irsizll V Uizl erature Info\J Tools \

Select extended feature(s) to start or stop.

Status Tye Extendled Feature Nare Description Version  Startloc  Expiration Date
Stop | Twe) [CAP LAUNCHER 2.1.0 D2 | Mo Pericd Lt
Suspend Type=J | RICOH Scan CX 1.0.2 SD2 No Period Lmt.‘
Starting Up ‘ Twe-C  Extended JS Extended JavaScript... 1.12.00 HOD - ‘

StartingUb | Tywe-C JavalM Platforn  Extended Featurella... 10.11.02 | 92— |

5. When viewing the [Startup Setting] tab, confirm that the application is “Starting
Up”.
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Installation and Initial Configuration

Function Priority Setting

= This setting is optional. Please ask the customer if it is required.

1. Press the [User Tools/Counter] button, and then press [System Settings].

[i®)| System Settings

General 1 | Toay Paer | Timer '\l Wnterface |\ File \ .-“i‘nhlit‘alal\\
FRatiressoll  Settings || Settings | Settie | Temsfer | Tools

Program # Chanez / Delete User Teat Cutpurt: Copsier Intemal Tray 1

Panel Key Scund EE | oot oo Server
o
Coor Count Display Gutsut: Frinter Intemal Tray 1
I Funetion Prieity m Systern Statusslob List Display Time
Frint Priority Die K Fepeat

Fu:tion Peset Timer

2. Please select RICOH Scan CX.

Function Priority ‘ Cancel Ok

Select item, then press [OK].

RICOH Scan CX

‘ Home/Application Extended Feature | URL

\ G5 | DnextX let |

CAP LAJNCHER | CAP REG |

RICOH Sean CX |
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Uninstallation

Uninstallation

Priority Feature Cancellation

1. Press the [User Tools/Counter] button, and then press [System Settings].
2. Select the [General Features] tab, and then press [Function Priority].
3. Select any function other than [Java TM/X] and then press [OK].
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Uninstallation
RICOH Scan CX v1 Uninstallation

Please see the Service Manual of Remote Install Manager.
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Appendix

Appendix

VM Card Update

1.

Access the RICOH Scan CX Embedded management tool to write down the
settings.

Download Error Job using Job Management function from the maintenance of
RICOH Scan CX Embedded management tool.

Uninstall RICOH Scan CX Embedded from the device using Remote Install
Manager.

Update the Java VM using Remote Install Manager.

Install RICOH Scan CX Embedded using Remote Install Manager.

Set the setting values that were written down again.
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