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RTB Reissue
The items in bold italics have been corrected.

Subject: GlobalScan NX Installation to 717A/12S Models Prepared by: M.Horikoshi
(AT-C3, AP-C3, AL-C2, MT-C5, GR-C1 and S-C5)

From: Solution Support Department

Classification: |IX Troubleshooting [] Part information ] Action required
] Mechanical [] Electrical [] Service manual revision
[] Paper path [] Transmit/receive [] Retrofit information
[] Product Safety [] Other ( ) X Tier 2

Summary

When installing GlobalScan NX (GSNX) to some 11A/72S models, certain actions must be
performed in order to ensure correct operation.

1. Only the GlobalScan NX versions listed below may be installed on the current 11A/72S models
For AT-C3, AP-C3, AL-C2:

- GSNX PC application v1.5.2.0 or later and GSNX SDK application v1.5.4.2 or later

For GR-C1, S-C5:

- GSNX PC application v1.5.5 or later and GSNX SDK application v1.5.5 or later

- GSNX PC application v2.0.1 or later and GSNX SDK application v2.0.1 or later

For MT-C5:

- GSNX PC application v1.5.4.0 or later and GSNX SDK application v2.1.0 or later

2. Because the standard Java VM and System/Copier Firmware contains some bugs known to
affect GSNX, these must be upgraded before GlobalScan NX SDK application installation.

1. 11A Model Support and PC application Version Compatibility:
Following chart shows the compatibility between modules/versions.

Embedded Module (SDK application)
V2.01
V15.4.0 V1542 V155 V2.0.0 Vo1
V1520
Vieso NO YES YES NO NO
Server V1.5.4.0 YES YES YES YES YES
Modu|e V1 542
(PC V155 YES YES YES YES YES
application)
V2.0 YES YES YES YES YES
V2.01
- YES YES YES YES YES

Note1: V1.5.4 of the PC application is released as a full installer (supports both new and upgrade installations).
Note2: V1.5.4.2 of the PC application is released only as an update program (upgrade installation only).
Note3: V1.5.4 and V1.5.4.2 of the PC application have no functional differences.
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2. Required Java VM Version:

Model Version Program No. Effective Date
AT-C3 10.04.02 D1445594E April 2012 production
AP-C3 10.04.02 D1445594E April 2012 production
AL-C2 10.04.02 D1295735D April 2012 production
MT-C5 10.05.01 D13155908B First Mass Production
GR-C1 10.04.02 D6405750H April 2012 production
S-C5 10.04.02 D6405750H April 2012 production

Note: The same UpdateTool module can be used even though the Program No. is different.
Note: The table above lists the version which implements the fix. It is always recommended
to use the latest Java VM.

GSNX SDK application v1.5.x:

- Update Device’s JavaVM using Remote Install Manager or Java VM Update Tool.

- Note: GSNX v1.x cannot be installed with Remote Install Manager. It is only for updating the
device’s Java VM.

GSNX SDK application v2.0 or later:
Update Device’s JavaVM using Remote Install Manager. Update is automatically performed when
the GSNX SDK application is installed. No specific action is required.

3. 11A models don't reply to network requests for SDK applications.

Occurrence Condition:

If a SDK application has a Web Ul, it cannot be accessed from a web browser once the device
enters STR mode. Also, remote configuration from the administration tool is impossible. This is
known to affect:

- GSNX synchronization from the AdminTool.

Workaround (either):

- Disable STR mode.

- Retry the operation (as the first network request to the SDK application wakes the device up
from STR mode, the second attempt will succeed).

Fixed System/Copy Firmware Version:

Model Version Program No. Effective Date
AT-C3 2.03 D1425562L June 2012 production
AP-C3 2.03 D1445562L June 2012 production
AL-C2 2.03 D1295751J June 2012 production
GR-C1 1.07 D1175421H June 2012 production
S-C5 1.07 D1275780G June 2012 production
MT-C5 1.01 D1315572C July 2012 production

Note: The table above lists the version which implements the fix. It is always recommended
to use the latest System/Copy Firmware.
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Model: XG-SD2

Date: 15-Mar-12

No.: RD530002d

RTB Reissue

The items in bold italics have been corrected or added.

Subject: Firmware Release Note: GlobalScan NX V2

Prepared by: S. Uchiyama

From: 1st Solution Support Sect., Solution Support Dept.

Classification:

] Action required

[] Service manual revision
[] Retrofit information

X Tier 2

[] Part information
[] Electrical

[] Transmit/receive
X] Other (Firmware)

[] Troubleshooting
[] Mechanical

[] Paper path

[] Product Safety

This RTB has been issued to announce the firmware release information for the
GlobalScan NX V2 for RCN.

Version Program No. Effective Date Availability of RFU
2.1.2.0 D4885141C February 2013 production Not available
21.1.0 D4885141B September 2012 production Not available
2.1.0.0 D4885141A July 2012 production Not available
2.01.0 D4885141 May 2012 production Not available
2.0.0.0 D4885111 forEDC March 2012 production Not available

Note: Definition of Availability of RFU via @Remote
“Available”: The firmware can be updated via RFU or SD card.
“Not available”: The firmware can only be updated via SD card.

Version Modified Points or Symptom Corrected
2.1.2.0 | Supported:
GlobalScan NX now supports the following devices:
MP CW2200

MP 2001/ 2501/ DSm1020 / DSm1025

Fixed:

NTLM authentication is not performed after a failed Kerberos
authentication when using search for folders if “Use the ticket received
on Kerberos authentication as the priority” is set in the Kerberos
option.
GSNX does not complete the timeout process correctly when a
destination server does not respond during the Send to Folder delivery
process.
Two-byte characters may display incorrectly in Report notifications
(Server Edition only).
Kerberos options cannot be enabled when using GSNX Server Edition
trial version on Windows Server 2008R2 (Server Edition Only).
If the time on the server has been changed immediately after
performing the Report notification, GSNX does not perform the Report
notification on the following day (Server Edition only).
The GSNX embedded application does not work on the following
devices:

Aficio MP 6001 /7001 /8001 /9001
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Version

Modified Points or Symptom Corrected

- Send to Home Folder and Send to Me fail on certain device models if
LDAPS is set in the LDAP authentication profile (Serverless Edition
only).

- Search for email address fails on certain device models if LDAPS is set
in the Send to Email service (Serverless Edition only).

- Temporary files in the Windows temporary folder (typically,
“C:\Temp\RDPOCR\") on the HDD output by GlobalScan NX OCR
process are automatically deleted.

Others:

- Users can now change their username if they fail to log into a project
with SSO.

- AdminTool support for Windows 7 Ultimate / Enterprise / Professional
Edition (64-bit) (Serverless Edition only).

- Support for Windows Server 2012 Datacenter / Standard (64-bit).

- AdminTool support for Windows 8 Enterprise / Pro (32-bit / 64-bit)
(Serverless Edition only).

- ConfigUtil can allow GSNX to try and fit a non-standard PDF page size
onto a GSNX-supported standard size (Server Edition only) (ConfigUHtil).

- ConfigUtil can allow GSNX to display a “Scan Settings” shortcut icon at
the top of every GSNX screen on the operation panel (ConfigUtil).

- Built-in Web Server Intermediate Certificate Chain Support.

- The maximum file size for Email Division has been raised from 10000KB
to 100000KB.

- ConfigUtil can allow GSNX to perform auto-logout even when the
device is waiting for input or displaying a scan preview (ConfigUtil).

- ConfigUtil can allow GSNX to start the login process immediately after
the user enters a password (presses the “OK” button on the Software
Keyboard) (ConfigUtil).

Update the Java VM to the latest version before installing this update.

21.1.0

Fixed:

- The Kerberos option is not enabled when using the 64-bit version of the
AdminTool (Serverless Edition Only).

- Creating a subfolder on a Domain-based DFS system causes Send to Folder
delivery to fail.

- Fax delivery sometimes fails for certain device models.

- Enabling an Image Correction plug-in function enables all Image Correction
functions for the GSNX 64-bit version (Server Edition Only).

Others:

- GSNX now attempts a retry when fax data reception fails.

- Ajob queue and delivery service status report for administrators has been
added (Server Edition Only).
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Version Modified Points or Symptom Corrected
2.1.0.0 | Supported:

- GlobalScan NX V2.1.0 now supports the following devices:
Aficio MP 6002 / Aficio MP 7502 / Aficio MP 9002

Fixed

- A communication error can occur when using Internet Information Service
(IIS) as GlobalScan NX's webserver.

- Authentication Profiles are not imported correctly when a Profile is imported
to GlobalScan NX.

- The email format used by Send to Email does not conform to certain RFC
standards.

- Scanning output is rotated when the Original Orientation setting is hidden on
the Scan Settings Screen.

- Some PNG files would cause an error in the image processing library.

- User login may unexpectedly fail if the Authentication Profile uses LDAPS.

- Barcode output may be garbled if the code includes SJIS characters.

- Users may be unable to log in to a Project after a Profile is synchronized to
multiple devices at the same time.

- The GlobalScan NX HotFolder Plug-in Folder Monitor Setting Tool is not
displayed in Chinese when using a Chinese OS (China Edition Only).

Others:

- Each GSNX SDK application now supports an independent server priority in
a failover environment (Server Edition Only).

- The sharing of Load Balance Servers is now possible in a failover
environment (Server Edition Only).

- The Section Spilitter filter has been added to divide a job into the configured
sections (Server Edition Only).

- A new Auto Color Select feature has been added to the Scan Type setting.

- The OCR mode can now be selected using the GlobalScan NX AdminTool
(Server Edition Only).

- The Auto Delete Errored Jobs setting has been added to delete error jobs
stored on the device (Serverless Edition Only).

- 1 job may now be redirected up to 10 times using Flow Redirector filters.

- The destination path is now displayed in the job description when the job
succeeds.

- The GSNX SDK application can now connect to a target GSNX AdminTool
for self-synchronization as long as the SDK application has no Profile.

- 2048-bit key length SSL certificates are now supported.

- Serverless Edition now can use the scheduled backup function (Serverless
Edition Only).

2.0.1.0 | Supported:

GlobalScan NX now supports the following devices:

Aficio MP 301

Aficio MPC 305/DSc530

Fixed:

The OCR Filter, PDF Converter, Image Convertor consume more of GlobalScan

NX's memory than is necessary (Server Edition).
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Version

Modified Points or Symptom Corrected

2.0.0.0

Initial Release
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Subject: GlobalScan NX V2.x/Streamline NX V2.x Setup guide

for Product Modification Request

From: Solution Support Sect., Solution Support Dept.

Prepared by: Seizoh Uchiyama

] Mechanical ] Electrical

[] Product Safety [] Other (

Classification: |[L] Troubleshooting [] Part information [] Action required

X] Service manual revision

[] Paper path [] Transmit/receive [] Retrofit information

) [] Tier2
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GlobalScan NX V2.x

Streamline NX V2.x

Setup guide for Product Modification
Request

Important

Please obtain the correct patch before this setup is performed.

Dec, 2013

Solution Support Department
Technology Innovation Center
Business Solutions Group

Ricoh Company LTD
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Operation flow for “Product Modification Request”

Operation Flow
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Bug information

Problem:
File Access Error occurs if GSNX or SLNX performs the Image Correction filter process for multiple jobs at the

same time. In the case, one of the following symptoms occurs depending on the processed jobs and timing.

Symptom A:

The job will error. GSNX or SLNX retries the job and succeeds to deliver the job.

Symptom B:

The Image Correction filter process is successful and the job is delivered. However, not all pages are sent
and some page(s) is missing.

Symptom C:

The Image Correction filter process is successful and the job is delivered. However, The scanned page(s) is

sent together with another job's page(s) as a job.

Occurrence Conditions:

There is a possibility that this problem occurs when you meet all the conditions for the following.

- Target version

GlobalScan NX Server Edition from v2.0.0.0 to v2.1.3.0 (native 64-bit)
Streamline NX from v2.0.0.0 to v2.1.2.0 (native 64-bit)

- GloabalScan use the server edition.

- Use the following OS (native 64-bit).
WindowServer2008R2/WindowsServer2012

Note: The environment which GSNX or SLNX is installed to 64bit OS by WOWG64 is not target of this

problem
- Target settings

The workflow has "Image Correction filter" and the number of processing threads is configured to more than
ll1 ll.

Image Correction
O~— o
Image Correction
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Mumber of processing threads Fax job(s) (1-4) 1

L=
Other jobis) (1 - 12} o IiJ

Note:
- As it is caused by multi-thread job processing, the larger the number of CPU cores and GSNX processing

threads, the greater the chance that the problem occurs.
- The default value of number of processing threads is the following.
Fax job(s): 1
Other job(s): 2
- GSNX or SLNX which deliver the jobs from both Fax and scanning is target of this problem even if the

number of processing threads in Fax job(s) and Other job(s) is configured "1".

Cause:
"Image Correction filter" internal processing have bug.

Permanent Fix:
We will release GlobalScanNX v2.2.0.0/StreamlineNX v2.2.0.0 in December 2013.
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0. Check the customer environment

0-1 Check the PC application version

Check the GlobalScanNX/StreamlineNX PC application version. For details, please see below.

Important:

Product Modification Request target is as follows;
GlobalScan NX Server Edition from v2.0.0.0 to v2.1.3.0 (native 64-bit)
Streamline NX from v2.0.0.0 to v2.1.2.0 (native 64-bit)

Note: This problem does not occur in v2.2.0.0 for later. This fix operation target is only the PC application.
MFP and software are not targeted.

How to check versions in AdminTool:
Check the version on the AdminTool login screen.
GlobalScanNX:

RICOH

GlobalScan NX

Authentication Profile | built-in

Language | English

Login |

A.

StreamlineNX:
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RICOH
Scan and Fax Manager

1#r1age | Enylish

Luyint

0-2 Check the GSNX Edition

When using GlobalScanNX, please check if it is the server edition or not. For details, please see below.

Important:
Product Modification Request target is GSNX server edition. This problem does not occur when using GSNX

serverless edition.

How to check the edition:

If “Running” is displayed, the PC application is server edition.

RICOH 2 Administrator | Logout

Configuration Maintenance Settings Job Management

If “Running” is not displayed, the PC application is serverless edition.

.. oooooooooooooo :
RICOH 2 Administrator | Logout

Configuration Maintenance Settings Job Management
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1. GlobalScanNX/StreamlineNX PC application fix operation

1-1 Collect the system backup

Collect the system backup in the GlobalScanNX/StreamlineNX (Scan and Fax Manager) AdminTool:

1. Open GlobalScanNX/StreamlineNX AdminTool and open [Maintenance Settings] -> [Maintenance] and

select the slot delivery service.

RICOH

» Running

2 Administrator | Logout

Home Configuration Maintenance Settings

I Maintenance I System Control

Job Management Logs

Maintenance

Task in Process

2. Select the slot and click the “Backup” button.

RICOH

Home Configuration

Maintenance System Control

Maintenance Settings

» Running

2 Administrator | Logout

Job Management

Maintenance

Task in Process

o

Upload
Slot Date/Time Comment

1 Blank

2 Blank
2 Blank
4 Blank
5 Blank
&6 Blank
7 Blank
2 Blank

3. Enter a “Comment” and click the “OK” button.

Example comment: “Product Modification Request”.

Backup

@ Canfirm

Do you want to backup?

Comment ||

Cancel

4. Check that additional backup data is displayed in a slot, as below.
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» Running
RICOH 2 Administrator | Logout
Maintenance Settings
Maintenance System Control

Maintenance

Task in Process

0%

Slot Date/Time Comment
10/15/2013 14:17:26 1015
10/10/2013 21:41:26 10102013
11/27/20132 15:42:25 Product Modification Request I

1

2

3

4 Blank
5 Blank
6 Blank
7 Blank
8

Blank

5. Collect the backup. Select the backup data and click the “Download” button.

» Running
RICOH 2 Administrator | Logout
Maintenance System Control
Maintenance

Task in Process

Yo

| Backup | | Restore JI Download Il Upload I Delete |

Slot Date/Time Comment
1 10/15/2013 14:17:28 1015
2 10/10/2013 21:41:26 10102013

I 3 11/27/2013 15:48:25 Product Modification Request

4 Blank
5 Blank
6 Blank
7 Blank

6. If the customer needs a password to protect the backup, please enter the password and click the "OK"

button. If the customer does not need a password to protect the backup, please the "OK" button.
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Download

0 Coanfirm

Enter a passwaord to protect the backup file, Click [OK] to confirm.

Password

Confirm Password I********

IOKI[

I********

Cancel |

7. Save the backup file.

=

!q
L
B
8

File narme:

Save az lype:

| Libraries
Swyskem Folder

Computer
Syskemn Folder

Administration Manager
Activation Tool
Shorkout:

Report Generatar (HTTP)
Shorkcut
1.86 KB

Scan and Fax Manager
AdminTool
Shortcut

E P Tyt 1 T T o

-] en®

R

Administrator
Swskem Folder

Metwork

| Sywstem Folder

Administration Manager
AdminTool

ﬁ Shorkout

“
X
=¥

Scan and Fax Manager
Activation Tool
Shorbeuk

Scan and Fax Manager 550
Setting Tool
Shiorkcut

ford

| 20 Files (%)

o

‘Warning: This file may be an executable program or contain malicious conkent, use caution

befare saving or opening.

8. Check the following screen and backup file.

Information

@ Download has completed successfully

Cancel

El
j Save I
[l |

v
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Apply “the bug fix program” to GlobalScan NX or Streamline NX PC application/AdminTool

Please perform the following procedure upon the satisfaction of all of the following conditions. If all of the

following conditions are not met, the following setup procedure is not required.

Provision:
Please perform the procedure upon the satisfaction of all of the following conditions.
1. GlobalScan is Server edition.
Note: This condition is applicable only for GlobalScan NX.
2. You use the following 64-bit OS:
Windows Server 2008 R2, Windows Server 2012
Note: An environment with GlobalScan NX (32-bit) or Streamline NX (32-bit) installed to a 64-bit OS

does not meet these conditions.

Preparation:
Please obtain the bug fix program.

File name: ImageCorrectionPatch.zip

Apply the patch to GlobalScan NX or Streamline NX server application/AdminTool:

1. Please confirm that the server has Globalscan NX or Streamline NX installed.

2. Open the GlobalScan NX AdminTool or Scan and Fax Manager and open [Maintenance Settings] ->

[System Control] -> [Switch Delivery Service Status], and stop the delivery service.

B Suspended
RICOH 2 Administrator | Logout
Home Configuration Maintenance Settings Job Management Logs

Maintenance System Control

System Control

Delivery Service Status |Suspended) Refresh

| Switch Delivery Service Status |

Start delivery service automatically when starting the computer. V]

Server Disk Space

Issue Alert at: 250 lj MB{250MB or more)
Suspend at: 200 [i‘ MB{200ME or more)
Apply

3. Open the service list on Windows OS and stop “GlobalScan Service” or “Streamline NX Scan and Fax
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Manager”.
GlobalScan NX:

£} Services =]
File Action Wiew Help
e N EllE i
GlobalScan Service Name = | Description | Status | Startup Type | ]
“ChDisgnostic Policy Se... TheDiagna... Stated  Automatic (D.
Start the service {CDiagrostic Service ... The Diagno, Manual
{:Diagnostic System ... The Diagno, Manual
Description: C:Disk Defragmenter  Pravides .., Manual
GlobalScan Service CDistributed Lik Tra... Maintainsli... Started  Automatic
C:Distributed Transac,., Coordinate,. Started  Automaic (D...
“£1DHS Client TheDNS L., Started  Automatic
“GhEncrypting File Syst... Provides th Manual
ClExtensible Authenti... The Extens... Manual
{1 Funetion Discavery ... The FDPH. Manual
g FAanual

7. Group Policy €l Started  Autamatic
Ok Health Key and Cer... Manual
“CxHuman Interface D...  Enables ge. Manual

CLIKE and AUthIP IPs,..  TheIKEEX.. Started  Automatic

Gl Interactive Service,.. Enables us... Manual
ClInternet Cornectio,.. Provides ... Disabled
4| | D
, Extended A Standard /.
[ I
1] E
Fle Action Wew Help
e =3 "
. Services (Local)
Streamline NX ini i Name = | Description | Skatus |
Manager k5L Server Agent (STREAMLINEN:) Executesj... Started
) QL Server Browssr ProvidesS..  Started
Stop the service QL Server VS5 Wiriter Providesth... Started

Restart the service

g;i‘;‘ﬁ'ﬂ?m Aciinistration Managar 0 STeaine N2 Authentication and Acco.... Stresiin Started
reamline W Report Generator Streamline ... Started
Streamline WX Scan and Fax Manager Streamline ... Started
Cstreamline WX Secure Print Manager Streamline ... Started
'stem Event Notification Service Monitarss...  Started T
sk Scheduler Enablesa... Started
FJIF NetBIOS Helper Prowidess...  Started
Gk Telephony Providss T... -

< | M

Extended A Standard /

4. If “Internet Information Services (IIS)” is used for the web server, launch Internet Service Manager and

stop IIS.

IIS 7.5/8.0:
4-1. Right-click on [computer name (local computer)].
4-2. Select [Stop].
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| s ) —

Note: This procedure is unnecessary if [Built-in Web Server] is being used as the web server.

5. Copy “ImageCorrectionPatch.zip” to the customer server.

6. Extract “ImageCorrectionPatch.zip” and double click “setup.exe” in the “ImageCorrectionPatch” folder.

7. Select the language for the install instructions and click the “OK” button.

RICOH

Please select your language
for install instructions:

N -

)
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8. Click the “Next” button.

Welcome to Install Wizard for Image Correction Patch

Tnstall wizard installs Iage Cerrection Patch to your compnter

Makce sure you close all other appheations before runring this setup

9. Click the “Finish” button.

| Install Image Correction Patch

[_[C1x]

v

&9 Setup has successfully installed Tmage Correction Patch to the computer,

10. Log in to the GlobalScan NX AdminTool or StreamlineNX (Scan and Fax Manager) and start the delivery

service as “Running. If delivery Service Status is “Suspended”, click the “Switch Delivery Service Status”.
Note: This user must have admin authority.

» Running
RlCOH 2  Administrator | Logout
Home Configuration Maintenance Settings Job Management Logs
Maintenance System Control

System Control

Delivery Service Status Refresh

| Switch Delivery Service Status |

Start delivery service automatically when starting the computer, V]

Server Disk Space

Izsue Alert at: 250 @ MB{250MBE or more)

Suspend at: 200 @ MB{200MBE or more)

Apply
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11. Please confirm that “Option.properties” exists in the following GlobalScanNX or Streamline NX path.

Folder Path For example
GlobalScan [Installation path¥Ricoh¥GlobalScan¥Uninstaller  |C:¥ProgramFiles¥Ricoh¥GlobalScan¥
NX Uninstaller
Streamline (Installation path¥Streamline NX¥SFM¥Uninstaller |C:¥ProgramFiles¥StreamlineNX¥SFM
NX ¥Uninstaller

Note: If checking the “Hide file extensions for known file types" setting, please confirm the “Option” file:

Uninstaller M=l
e( )vl . = Program Files = GlobalScan + Uninstaller - I‘QJ I Search Uninstaller D)
Organize *  Includeinlbrary = Share with = New Folder = + [ .j@.
- . - )
‘v Favorites 21 MName | Date modified | Type I Size |
B Ceskiop =7 bootUninstaller FI12/2013 12:42 AM Application TZKE
& Downloads || check.properties 7{12/2013 12:41 &M PROPERTIES File 1EE
5l Recent Pl
4 Retent Flaces [ T Gption properties 11/20/2013 8:49 &M PROPERTIES Fils 1KB
. ; . || req.info FI12]2013 12:42 AM INFO File 1kKE
7l Libraties
%) Documents | 7] uninstaller 7I18/2003 ®3EPM  JARFile 3,834 KB
,J“. Music = || uninstallerBooter FI12)2013 12:43 AM JAR. File aKE
|| Pictures | 7] uninstallerHelper 7i12/2013 12:43 M AR File 3KB
E Wideos
M Compuker LI
7 items

=10l ]

|G(_)v | . - Streamline N -~ SFM ~ Uninstaller

- [‘i]] I Search Uninstaller

g

Organize *  Indudeinlibrary v  Share with + | Burn  Mew folder == I.’Q]

| Date modified Type

E

9/5/2012 1:43 PM
9/5/2012 1:44 PM

Application
PROPERTIES File

11/28/2013 1:08 PM PROPERTIES File

P -
. Favorites =l L=
B Desktop (=" bootUninstaller
4 Downloads o
5| Recent Places =
- I | 7] Option
: reg.info
7 Libraries LIreg
3 Documents || uninstaller. jar
; Music || uninstallerBooter. jar
=] Pictures | || uninstallerHelper . jar
B videos
1M Computer

4

1 el Nick 04

9/5/2012 1:44PM INFQ File
1/7/2013 12:04 PM JAR File
9/5/2012 1:43PM JAR File
9/5/2012 1:43 PM JAR File

7 items

Note: Even if a patch is applied, the revision does not change.
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Please check the “Lock Code” and “Work date”.

Note: The following information is required for reimbursement.

- Work date (date the bug fix program was installed).
- Application name (GSNX or SLNX)

- Lock Code for the server where the GSNX or SFM PC application is installed.

*Reimbursement will not be accepted if the above information is missing.

1. Double click the “GlobalScanNX Activation Tool” or “Scan and Fax Manager Activation Tool”.

GlobalScanNX:

StleamlineNX:

2. Check the “Lock Code”

:r;;i'_q1

Scan and Fax

Lock Code:

can be activated uzing one of the following methods,

Activation Method
{* Internet

(" Enter License Code

<Back Mexts

Note: Please fill in the information, such as below.

it

For example:
Application Lock Code Work date
GlobalScanNX 10-1787d Dec. 5, 2013
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How to recover

Restore to the previous version

If customer have request that want to restore to the previous version, please performed the following steps.

1 Overwrite the GlobalScanNX/Scan and Fax Manager on the previous version.

2 Delete the “Option.properties” file in the following GlobalScanNX or Streamline NX path.

Folder Path

For example

GlobalScan NX |Installation path¥Ricoh¥GlobalScan¥Uninstaller

¥Uninstaller

C:¥ProgramFiles¥Ricoh¥GlobalScan

Streamline NX [Installation path¥Streamline NX¥SFM¥Uninstaller

M¥Uninstaller

C:¥ProgramFiles¥StreamlineNX¥SF
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Subject: GlobalScan NX v2 Serverless Edition Installationto | Prepared by: S.Uchiyama
Windows 8.1

From: Solution Support Department

Classification: |[] Troubleshooting ] Part information ] Action required
] Mechanical ] Electrical X Service manual revision
[] Paper path [] Transmit/receive [] Retrofit information
[] Product Safety [] Other ( ) X Tier 2

Summary

GlobalScan NX v2 Serverless Edition supports Windows 8.1 since v2.2.0. When installing GlobalScan NX v2
Serverless Edition on Windows 8.1, certain actions may be needed to ensure correct operation.

Configuration for using GlobalScan Admin Tool / SSL Setting Tool with Windows 8.1

The following problem may occur when you try to use GlobalScan Admin Tool / SSL Setting Tool with
Windows 8.1. An error message will be displayed, as below.

e = http:/A127.0.0.1:8081 /g5 n/ind e htrm
= This page can't be displayed
File  Edit View Fawvorites Tools  Help

”-}Home - G * [ Read mail = Print = Page = 3Safety  Tools = 9 Help = 4.7 Internet options

This page can't be displayed

* Make sure the web address hitp://127.0.0.1:8081 is correct.
* Look for the page with your search engine.

* Refresh the page in a few minutes.

Fix connection problems

» Configuration
There are 2 methods for solving the problem.

[Recommended] Method 1: Apply [KB2898785] via Windows Update
- Apply the secure update program [KB2898785] by running Windows Update in the customer
environment.
- Restart the customer environment after [KB2898785] is applied.
- Retry accessing the GlobalScan Admin Tool / SSL Setting Tool and confirm that the problem is
resolved.

Note:
Please refer to the following URL regarding the details of [KB2898785].
(http://technet.microsoft.com/en-us/security/bulletin/ms13-097)
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& http://127.0.0.1:8080/gsndindex htm
1

- ~ [ Read mail @& Print + Page~ Safety~ Tools~ @ Help = €7 Internet aptions
Read mail P Page v Safety= Toolsv (@ Help + €71 P
RI co H Yer 2.2.0.0
Authentication Prefils | builkin |
Fassword
Language | English
Login

Method 2: Change the access URL for GlobalScan Admin Tool / SSL Setting Tool
- Access the “AdminTool.url” property file in the folder where the GlobalScan Admin Tool/ SSL
Setting Tool application program is located, as below:
{Install path} \GlobalScan\AdminTool.url

Sample:
C:\Program Files\GlobalScan\AdminTool.url (Default)

- Edit the URL details in “AdminTool.url”, as below:

1. Right-click “AdminTool.url” and select “Properties”.

2. Click the “Web Document” tab in the properties screen.
3. Modify the URL value, as below.

Sample:

Default] http:/127.0.0.1:8080/gsnx/index.htm -> http://localhost:8080/gsnx/index.htm

4@ = Shortout Tools GlobalScan - U S
Home Share i Manage 0 2*'31 AdminTool Properties
\(—:' b L of .« Pragram Files » GlobalScan v & Search GlobalScan o General | Web Document | Secuity | Details
A Favorites [] Mame g Date modified Type i"g P
B Desktop . bin 124724 238 PM File folder
.‘g, Downloads . classes 124724 239 PM File folder URL: e/ 127.0.0.1 8060/ gsriindes htm
=l Recent places . data 362014 403 PM File folder
etc /320141014 8M  File folder Shortoutkey: - [ane
18 This PC Jetty 172442014 238 PM File folder Wigits: Unknown
e Desktop jre 124724 37 PM File folder
| Documents jred2 172472014 538 PR File folder Change lcan. .
4 Dowwnloads . lib T/2472M4 238 PM File folder
W Music . scheduler_config 1724724 338 PM File folder
= Pictures . trmp 273241073 Ak File folder
H Videos . trp_rmi 12472014 B30 PM File folder
i Local Disk (C3 tools 172442014 2235 PM File folder
Uninstaller T/2472M4 238 PM File falder
€ Metwork EEELE D= Lap=as (1] 10/27/2013 1:05 &M COMFIG File
@ AdminTool 172472014 240 PM Internet Sho
== 10/27/2013 1:03 &M IR File
| master 102772013 104 2k Setup Infore
| Readme 10272013 1i0d AR Text Docurn
| RlicAct 36204 457 PR Text Dacurm 0K Cancel Apply
[#l| SSLSetting T/2472M4 238 PM Internet Sho
<
20iterns 1 item selected
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Sample:

e W hitpy//127.00.1:8080/gsnindexhirn |

127,001
File  Edit “iew Fawo

W hittp://localhost: 080/ gsruin dew bt

”-’}Home - [3 ety w Tools » 9 Help = e Internet options
Authentication Profile built-in v |
Password
Language English -
L Login

- Access the “SSLSetting.url” property file in the folder where the GlobalScan application program
is located, as below:

{Install path} \GlobalScan\ SSLSetting.url

Sample:
C:\Program Files\GlobalScan\SSLSetting.url (Default)

- Edit the URL details in “SSLSetting.url”, as below:

1. Right-click “SSLSetting.url” and select “Properties”.

2. Click the “Web Document” tab in the properties screen.
3. Modify the URL value, as below.

http://127.0.0.1:8080/gsnx/ssl_**.html -> http://localhost:8080/gsnx/ssl_**.html

Note:

The value of “**” in the above URL will be changed according to the selected language
settings when running GlobanScan NX installer.
Example: If the selected language is “English”, the value of “**” will be “en”.

- Retry and see if the GlobalScan SSL Setting Tool can be accessed via the GlobalScan Admin
Tool.

Sample:
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| B hitp/F127.0.0.1:8080/gs nefss_en.htrnl |

E 1700 |
Eile  Edit Miew GE Toole _Lalo

ﬁHnme - B @ nitpy/localhostE080¢gs s _en.html Page v Safety v Tools @Hglp = {57 Intermet gptions

GlobalScan NX

Server Certificate Management
2] 3]~ o =
Certificate No. Certificate Status Issuer Subject Term of ¥alidi
ey Mone
eyl Mone

r

Certification | Do not use L4

Note:

Method 2 may not work if “Enable Protected Mode” is checked in the “Local Intranet” settings in
the Internet Options -> Security tab in Internet Explorer. In this case, please use Method 1.

2 2 [
Internet Options i
GEI‘IeVﬁ\PViVEC&' Content | Connections | Programs | Advanced

Select a zone tgyiew or change security settings.

@ &/ O

Internet | [EI<NEENEY [Trusted sites  Restricted
sites

Local intranet

This zone is for all websites that are
= found on your intranet.

Sites

Security level for this zone
Allowed levels for this zone: All
Medium-low

- Appropriate for websites on your local network
({intranet)

- Most content will be run without prompting you

- Unsigned ActiveX controls will not be downloaded
- Same as Medium level without prompts

Enable Protected Mode (fequires restarting Internet Explorer)

Custom level... Default level

Reset all zones to default level
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Subject: GlobalScan NX v2 Installation to Ch-C1 Pro Prepared by: S.Uchiyama
From: Solution Support Department
Classification: | Troubleshooting ] Part information [] Action required
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Summary

GlobalScan NX v2 supports Ch-C1 Pro since v2.2.1. When installing GlobalScan NX v2 SDK

application to Ch-C1 pro, certain actions must be performed in order to ensure correct operation.

Configuration for Ch-C1 Pro before installing GlobalScan NX v2 SDK application

JavaVM platform is bundled on NAND in Chari-C1 Pro. In case of Ch-C1 Pro, JavaVM platform is
unavailable as default. Therefore, it is necessary to be available JavaVM platform via SP Mode before
installing GlobalScan NX v2 SDK application to Chari-C1 Pro.

» Procedure
1) Enter the SP Mode
2) Select “System/Copy” settings
3) Enter “SP 5-730-001”, and then modify the value to “1(Available))”.
4) Restart the device
5) Confirm “JavaTM Platform” is displayed via “Extended Feature Settings”

Note:
The procedure for installing GlobalScan NX v2 SDK application to Chari-C1 Pro is the same as for other
device. For detailed procedures, please refer to following manuals:

Remote Install Manager Service Manual
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RTB reissue
The items in red itallics were changed.

Subiject: GlobalScan NX V2.x/Streamline NX V2.x Setup guide
for Product Modification Request

From: Solution Support Sect., Solution Support Dept.

Prepared by: Seizoh Uchiyama

Classification: | Troubleshooting [ Part information ] Action required
(] Mechanical [ ] Electrical X] Service manual revision
[] Paper path [ ] Transmit/receive [] Retrofit information
[ ] Product Safety [ ] Other ( ) [ Tier2

GlobalScan NX V1.x/ V2.x
Streamline NX V1.x/ V2.x

Setup guide for Product Modification Request

Important

Please obtain the correct patch before this setup is performed.

Mar, 2015

Solution Support Department
Service & Support Center
Business Solutions Group

Ricoh Company LTD
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Operation flow for “Product Modification Request”

Operation Flow

0 Check the customer environment ceecccccccecccccccccccesesp§

\ /

1 GlobalScanNX/StreamlineNX PC application fix operation «<+++P.8 ]




RICOH Technical Bulletin PAGE: 3/18

Reissued: 12-Mar-15
Model: GlobalScan NX v2 Date: 2-Mar-15 No.: RD530007a I

Bug information

Problem:
After a user logs in to an MFP and operates "Send to Me" or "Send to Home Folder" and logs out, if another
user logs in to the MFP and operates "Send to Me" or "Send to Home Folder" two or more times, the second

user's job(s) will be delivered to the first user via email.

Occurrence conditions:

This problem may occur if all of the following conditions are met.

Target versions
> GlobalScan NX Server Edition (Serverless Edition is NOT affected.)
Version 1 ->v1.2 or later

Version 2 -> All versions

> Streamline NX
Version 1 -> All versions

Version 2 -> All versions

Target settings
Workflows that contain "Send to Me" or "Send to Home Folder".

> Send to Me

Properties
Required Entry () Yes (=) No

Send to Email

Display Name # Send to Email

Email System Settings

Send to Email Option Settings
Body

Send to Email Send to Me (2 On ) Off

Send to Email efault Domain tor Manual Tnput

Mntinn Settinns [l Chawe re
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> Send to Home Folder

Send to Folder

Send to Folder

Properties
Required Entry () Yes (*) No

Send to Folder

Display Name =# Send to Folder

Add/Delete StartPoint Path

Send to Home Folder

Send to Home Folder

Access to Subfolder

Note:

|¥] Enable Send to Home Folder

|¥] Enable Subfolder Browsing

Wrong jobs will only be delivered to a user who uses the same device as the correct user.

Target conditions

- The first user operates "Send to Me" or "Send to Home Folder" and communication between

GSNX/SFM-S and the GSNX SDK application/SFM-E suddenly fails for some reason.

- The second user logs in to the same MFP and operates "Send to Me" or "Send to Home Folder" two or

more times within five minutes of the first user operating "Send to Me" or "Send to Home Folder".

Cause:
GSNX / SLNX bug.

Permanent fix:

GlobalScan NX Server Edition v2.3.2 (Released in February 2015.)
Streamline NX v2.4.0 (Planned for release in March 2015.)
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0. Check the customer environment

0-1 Check the PC application version

Check the GlobalScanNX/StreamlineNX PC application version. For details, please see below.

The Product Modification Request targets are as follows:
GlobalScan NX Server Edition from v1.2.0.0 to v2.3.1.0
Streamline NX from v1.0.0.0 to v2.3.1.0

Important:
The bug fix program prepared by RCL covers the following versions. We assume that the tool will cover most
user environments. If you require the bug fix program for a different version, please update the customer

software. If the customer does not allow updating the software, please contact us via the PMR DB.

- GlobalScan NX Server Edition from v1.5.0.0 to v2.3.1.0 (Between v1.2.0.0 - v1.4.X.X is not covered.)
- Streamline NX from v1.2.0.0 to v2.3.1.0 (Between v1.0.0.0 - v1.1.X.X is not covered.)

Note:
Regarding GlobalScan NX Server Edition, this problem does not occur in v2.3.2.0 for later.
Regarding Streamline NX, this problem does not occur in v2.4.0.0 for later.

The fix operation target is the PC application only. Devices and software are not targeted.



RICOH Technical Bulletin PAGE: 6/18

Reissued: 12-Mar-15
Model: GlobalScan NX v2 Date: 2-Mar-15 No.: RD530007a I

How to check versions in AdminTool:
Check the version on the AdminTool login screen.
GlobalScanNX:

RICOH

GlobalScan NX

Authentication Profile | built-in

Language | English v

|_Login |

StreamlineNX:

RICOH
Scan and Fax Manager

| Enulish .|

Luyint
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0-2 Check the GSNX Edition

When using GlobalScanNX, please check if it is the Server Edition. For details, please see below.

Important:

Product Modification Request target is GSNX Server Edition. This problem does not occur when using
GSNX Serverless Edition.

How to check the edition:

If “Running” is displayed, the PC application is server edition.

RlCOH 2 Administrator | Logout

Configuration Maintenance Settings Job Management

If “Running” is not displayed, the PC application is serverless edition.

O LR .
RlCOH 2 Administrator | Logout

Configuration Maintenance Settings Job Management
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1. GlobalScanNX/StreamlineNX PC application fix operation

1-1 Collect the system backup

Collect the system backup in the GlobalScanNX/StreamlineNX (Scan and Fax Manager) AdminTool:

1. Open GlobalScanNX/StreamlineNX AdminTool and open [Maintenance Settings] -> [Maintenance] and

select the slot delivery service.

RICOH

» Running

* Administrator | Logout

Home Configuration Maintenance Settings

I Maintenance I System Control

Job Management Logs

Maintenance

Task in Process

2. Select the slot and click the “Backup” button.

» Running
RICOH 2 Administrator | Logout
Home Configuration Maintenance Settings Job Management
Maintenance System Control

Maintenance

Task in Process

o

Upload
Slot| Date/Time Comment

I 1 Blank

2 Blank
3 Blank
4 Blank
5| Blank
6 Blank
7 Blank
g Blank

3. Enter a “Comment” and click the “OK” button.

Example comment: “Product Modification Request”.

Backup

@ Confirm

Do you want to backup?

Carnrnent ||

Cancel
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4. Check that additional backup data is displayed in a slot, as below.

» Running
RICOH 2 Administrator | Logout

Home Configuration Maintenance Settings Job Management Logs

Maintenance System Control

Maintenance

Task in Process

0%

Slot| DatefTime Comment

10/15/2013 14:17:26 1015

10/10/2013 21:41:26 10102013

11/27/2013 15:48:25 Product Modification Request I
Blank

Blank

Blank

Blank

Blank

m o omom o fw =

5. Collect the backup. Select the backup data and click the “Download” button.

» Running
RICOH 2 Administrator | Logout
Home Configuration Maintenance Settings Job Management Logs
Maintenance System Control
Maintenance

Task in Process

“a

i Backup | | Restore II Download Il Upload I Delete |

Slot Date/Time Comment
1 10/15/2013 14:17:26 1015
10/10/2013 21:41:26 10102013

11/27/2013 15:48:25 Product Modification Reguest

Blank
Blank

2
g
4 Blank
=]
=]
7 Blank

6. If the customer needs a password to protect the backup, please enter the password and click the "OK"

button. If the customer does not need a password to protect the backup, please the "OK" button.
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Download

@ Canfirm

Enter a password to protect the backup file, Click [OK] to confirm.

Password I********

Confirm Password I********

IOKI[

Cancel |

7. Save the backup file.

{f'SEIect location for download by 127.0.0.1

Save in: I Bl Desktop

| Libraries
_IJ Systerm Folder

L
] _" Computer
| System Folder

Administration Manager
Activation Tool
Shorteut

Report Generator (HTTP)
Shortout
1.86 KB
@ Scan and Fax Manager
|

AdminTool
Shartout

D & T - P L

5l e @
| Administrator
% Systern Folder
; Metwork
&-' System Folder

Administration Manager
! AdrinTool

@_ﬁ Shorkout
Scan and Fax Manager
Activation Tool
2 Shorbout
Scan and Fax Manager S50
4 Setting Tool
Shaorbout

1 ca

|»

=

File name: Igsnh{

j Save I

Save as type: IAII Filez [*.7]

‘Warning: This file may be an executable program or contain malicious content, use caution

before saving or opening.

8. Check the following screen and backup file.

Information

@ Download has completed successfully

=l Cancel |
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Apply the bug fix program to the GlobalScan NX or Streamline NX PC
application/AdminTool

Please perform the following setup procedure at the customer sites decided by the regional support

members. Regarding the problem’s occurrence conditions, refer to page 4.

Preparation:
Obtain the bug fix program.

File name: ScanToMePatch.zip

Important:
The bug fix program prepared by RCL covers the following versions. We assume that the tool will cover most
user environments. If you require the bug fix program for a different version, please update the customer

software. If the customer does not allow updating the software, please contact us via the PMR DB.

- GlobalScan NX Server Edition from v1.5.0.0 to v2.3.1.0 (Between v1.2.0.0 - v1.4.X.X is not covered.)
- Streamline NX from v1.2.0.0 to v2.3.1.0 (Between v1.0.0.0 - v1.1.X.X is not covered.)

Regarding the target versions, please refer to “Bug information” section.
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Apply the patch to GlobalScan NX or Streamline NX server application/AdminTool:

1. Please confirm that the server has Globalscan NX or Streamline NX installed.

2. Open the GlobalScan NX AdminTool or Scan and Fax Manager and open [Maintenance Settings] ->

[System Control] -> [Switch Delivery Service Status], and stop the delivery service.
B Suspended
2 Administrator | Logout

Job Management Logs

RICOH
Home Configuration

Maintenance

Maintenance Settings

System Control

System Control

Delivery Service Status |Suspended) Refresh

I Switch Delivery Service Status I

Start delivery service automatically when starting the computer, [v]
Server Disk Space
Issue alert at: 250 @ MB{ZS0MB or more)

Suspend at: 200 lj MB{200MBE or more)

(_apply |
3. Open the service list on Windows OS and stop “GlobalScan Service” or “Streamline NX Scan and Fax
Manager”.
GlobalScan NX:

£} Services =] B3
Fle Action Wiew Help

e EEEEN =D

2. Services (Localy

£ services (Local)

Streamline NX:

GlobalScan Service Mame = | Description [ status | startup Type | =]
) Diagrostic Policy Se... TheDiagno... Stated  Automatic (D.
Stark the service €} Diagnostic Service .., The Diagno... Manual
€}, Diagnostic System .., The Diagno... Manual
Description: ‘5, Disk Defragmenter  Provides Di... Manual
Giobalscan Service 1) Distributed Link Tra... Maintains li.. Started  Automatic
1) Distributed Transac... Coordinate... Started  Automatic (D..,
1E0ms Client TheDNS L., Started  Automatic
“ChEncrypting File Syst... Provides th... Manual
ChExtensible Authenti... The Extens... Marual
€3, Function Discovery ... The FDPH, Manual
£}, Function Discovery . Pubiishes Harual

oup Policy Clent

g
& Health Key and Cer...

The servi

Started

Automatic |
Automatic

Provides ..., Hanual
‘& Human Interface .., Enables ge... Manual
ELIKE and AUhIP 1P5... The IKEEX... Started  Automatic
ChInkeractive Service...  Enablesus... Marual
(b Inkermet Connectin...  Provides n.

<

Disabled -
| »

Y Extended { Standard /
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s Services | == [

File Acticn View Help

L NEEREE RS

., Services (Local) O, Frmfies (Local)

Streamline NX Scan and Fax Name

Manager i i
Streamline MX Scan and Fax Manager

Stop the service “ry SLFEAMIINE A SECUE Print Manager
Restart the service iy

L Superfetch

Sy Systemn Event Motification Service
Descriptlion: L System Events Broker

Description Status Startup | ~
Streamline ... Running  Automa

Streamline .. Running Autema

Streamline ... Running  Automa
Maintains a... Manual
Moniters sy..  Running  Automa

Coordinates.. Running  Automa

4. If “Internet Information Services (lIS)” is used for the web server, launch Internet Service Manager and

stop IIS.

IIS 7.5/8.0:
4-1. Right-click on [computer name (local computer)].
4-2. Select [Stop].

—
oy
il e ]
IGT) S wer» - .-
" . Gy - p—
L — =
: o
M —— ‘ 3 - [ e
¢ == —— - - - - .
. - k » - » ‘l .
R
Y
| ST

Note: This procedure is unnecessary if [Built-in Web Server] is being used as the web server.

5. Copy “ScanToMePatch.zip” to the customer server.

6. Extract “ScanToMePatch.zip” and double click “setup.exe” in the “ScanToMePatch.zip” folder.
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7. Select the language for the install instructions and click the “OK” button.
RICOH

Please select your language

for install instructions:

8. Click the “Next” button.

. Install Scan To Me Patch [= o =

1 Flease read the foloving information:

|Welcome to Install Wizard for Scan To Me Patch

|Install wizard installs Scan To Me Patch to your computer.

| Make sure you close all other applications before Tunning this setup.

ERSPIRETTN
ED o=

9. Click the “Finish” button.

| Install Image Correction Patch

Vv’

&9 Setup has successfully installed Image Correction Patch ko the computer,

€4 Finish
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10. Log in to the GlobalScan NX AdminTool or StreamlineNX (Scan and Fax Manager) and start the

delivery service as “Running. If delivery Service Status
Service Status”.

Note: This user must have admin authority.

RICOH

is “Suspended”, click the “Switch Delivery

> Running

2 Administrator | Logout

Home Configuration

Maintenance

Maintenance Settings

System Control

Job Management Logs

System Control

Delivery Service Status Refresh

| Switch Delivery Service Status |

Start delivery service automatically when starting the computer,
Server Disk Space

Issue Alert at: 250 @ MEB(2S0MB ar more)

Suspend at: 200 @ ME{Z00MB ar more)

Apply

¥

11. Confirm if the “Option.properties” file includes the following text:
“Scan¥ To¥ Me¥ Patch=1.0.0.0"
E Option - Notepad | = | O [IC
Eile Edit Faormat  Miew Help
??this info is for option installers
%A Lol 0 ’!M"}-AG Do T ’!ﬁ'il:
Scan'y, Toy Mey Patch=1.4.0.8
Folder Path Example
GlobalScan |[Installation C:¥ProgramFiles¥Ricoh¥GlobalScan¥Uninstaller¥
NX path¥Ricoh¥GlobalScan¥Uninstaller¥Option.prope|Option.properties
rties
Streamline |Installation path¥Streamline C:¥ProgramFiles¥StreamlineNX¥SFM¥Uninstaller
NX NX¥SFM¥Uninstaller¥Option.properties K¥Option.properties
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EN Uninstaller L= | =
“ Home Share Winw kLt @i
1— - ¢t s Program Files » GlobalScan » Uninstzller W Search Uninstaller B |
< Favorites Hame Date modified Type Size
B Desktop 5 bootUninstaller 1/5/2M2 812 P Application TIER
& Downloads f P TET PR T Y e TaT el AT Y 100
L Recent places I || Dption.properties 2/25/2015 &02 P PROPERTIES File 1KB I
I T T e
B This PC | uninstalletjar 81072014 11:29P JAR File 3,868 KB
| uninstallerBooter,jar 1/5/2012 812 PM 1AR File aKe
€ Metwark L urinstallerH elper.jar SIS0 PM JARFile KB

Note: If “Hide file extensions for known file types" is set in the operating system, please confirm the “Option”

file:

Home share Wl ey

'i- - T . .« Program Files » GlobalScan » Uninstaller & Search Uninstall
S Favoribes Hame B Date modified Type
B Desktop m 7 bootUninstaller 1542012 812 P Application
& Downloads g = 130 d  BRODERTIES Fila
=1, Recent places 22525 B02 P FROPERTIES File
|| requinfo 3942008 171:09 PrA MFC File
% This PC || urinstaller jar AA0/AMA 112300 AR File
| uninstallerBooter jar 1572012 812 PRA JAR, File
'EIF Metamrk | uninstallerHelper.jar 72008 11:30 Pt JAR File

Note: Even if a patch is applied, there will be no revision changes.
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Please check the “Lock Code” and “Work date”.

Note: The following information is required for reimbursement.

- Work date (date the bug fix program was installed).
- Application name (GSNX or SLNX)

- Lock Code for the server where the GSNX or SFM PC application is installed.

*Reimbursement will not be accepted if the above information is missing.

1. Double click the “GlobalScanNX Activation Tool” or “Scan and Fax Manager Activation Tool”.

GlobalScanNX:

StleamlineNX:

2. Check the “Lock Code”

15
G| [0bal SN
JACTIVATIONMI00

Lock Code:

can be activated uzing one of the following methods,

Activation Method
% Internet

" Enter License Code

<Back Mexts

Note: Please fill in the information, such as below.

(it

For example:
Application Lock Code Work date
GlobalScanNX 10-1787d Mar. 15, 2015
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How to recover

Restore to the previous version

If customer have request that want to restore to the previous version, please performed the following steps.

1 Perform an overwrite installation using the version of GlobalScanNX/Scan and Fax Manager used by the
customer before the fix program was applied.

2 Delete the “Option.properties” file in the following GlobalScanNX or Streamline NX path.

Folder Path For example
GlobalScan NX (Installation path¥GlobalScan¥Uninstaller C:¥ProgramFiles¥GlobalScan¥Unins
taller

Streamline NX |Installation path¥Streamline NX¥SFM¥Uninstaller |C:¥ProgramFiles¥StreamlineNX¥SF

M¥Uninstaller
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Subject: Firmware Release Note: ImageCorrectionPatch

From: Solution Support Sect., Solution Support Dept.

Prepared by: A. Fujinuma

Classification: |[] Troubleshooting [] Part information [] Action required
[] Mechanical [] Electrical [] Service manual revision
[] Paper path [] Transmit/receive [] Retrofit information
[] Product Safety X Other (Firmware) X Tier 2

This RTB has been issued to announce the firmware re
ImageCorrectionPatch.

lease information for the

Version Program No. Effective Date Availability of RFU

1.0.0.1 BC150087A March 2016 production Not available

Note: Definition of Availability of RFU via @Remote
“Available”: The firmware can be updated via RFU or SD card.

“Not available”: The firmware can only be updated via SD card.

Version Modified Points or Symptom Corrected

1.0.0.1 Initial Release
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Bug information

Problem:

When using the “Image Correction” plug-in, if the plug-in encounters an error for any reason and performs its
retry process, delivery will be successful but some page data may be deleted and not sent. The deleted
pages cannot be recovered unless the customer scans the original manuscripts again.

Occurrence Conditions:

This problem may occur if all of the following conditions are met.

- Target versions
> GlobalScan NX Server Edition (Serverless Edition is NOT affected.)
Version 1 : v1.3 or later
Version 2 : v2.0.0.0 —v2.4.0.0

> Streamline NX
Version 1 : All versions
Version 2 : v2.0.0.0 -v2.6.0.0

- Target settings
The “Image Correction” plug-in is used.

O—( Image Correction PDF Converter Send to Folder
Ty
Image Correction PDF Converter Send to Folder

- Target data
Use a multi-page document as input data.

Cause:
"Image Correction filter" internal processing have bug.

Permanent Fix:
GlobalScan NX: V2.4.1.0
Streamline NX: V2.6.1.0
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Apply the bug fix program to GlobalScan NX or Streamline NX

1. Open the GlobalScan NX AdminTool or Scan and Fax manager. Go to [Maintenance Settings] ->
[System Control] -> [Switch Delivery Service Status] and stop the delivery service.

Ver 2.4.0.0

RICOH GlobalScan NX

Home Configuration Maintenance Settings Jub Management

m Suspended

2 Built-in Administrator | Logout

Maintenance System Control

System Control

Refresh
atus

250 4| MB(250M8 or more)
Suspend at: 200 2] MB(200ME or moy
uspend at 003 MBI200MB or mara)

|_apply

2.  Open the Services list in the Windows OS and stop “GlobalScan Service” or “Streamline NX Scan

and Fax Manager”.

_ﬂ-

" Services
File Action View Help
e’ HEGa P
& Senves ttoeal) | (105 gl e ocal)
GlobalScan Service Marne B Description Status Startup Type Log On|~
L4 Distributed Transaction Co..  Coordinates.. Running  Automatic iDn.  Metworl
Start the service £, DNS Client The DMS Cli..  Running  Automatic (T...  Metworl
Lo Encrypting File Systern (EFS)  Provides th., Manual (Trig...  Lacal Sy—
Description: & Extensible Authentication ... The Extensi.. Manual Local S =
GlobalScan Service Function Discovery Provide... The FDRHO... Manual Local Se

G rice
Graup Policy Client
L4 Health Key and Certificate ..,

S Hyper-V Heartheat Service
Loomard Baranta Naskban 4

Function Discovery Resourc...

& Hurnan Interface Device Ser..
£ Hyper-V/ Data Exchange Ser..
L Hyper-V Guest Service Inter..,
L Hyper- Guest Shutdown S,

Publishes th...

The service ..
Provides }.5...
Activates an..

Provides a ...
Provides an ...
Provides 3.
Monitors th...

Deensicas 2 e

Running

Running

Running
Rurning

Manual

Automatic

Butomatic (T..

hanual

Manual (Trig..
tanual (Trig..
Manual (Trig...
Manual (Trig.,
Manual (Trig...

bzl |Trin

Laocal Se
Local
Local 5

Local &
Local S
Local 5
Local &
Local S
Local Sy

<

Laeal S

>

\ Extended /(Standard

3. Copy the bug fix program to the customer’s server.

4. Extract the bug fix program and double click the “setup.exe” file.
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5. Select the language that you would like to use for the install procedure and click the “OK” button.

o Language selection

RICOH

Please select your language

For install instructions:

6. Click the “Next” button.
A Install Image Correction PatchiBC150087) =0 -

' Please read the Following information:

Welcome to Install Wizard for Image Correction Patch(BC150087)

Install wizard installs Image Correction Patch(BC150087) to your computer.

Iake sure you clese all other applications before running this setup.

et
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7. The following screen indicates that applying the patch was successful. Click the “Finish” button.
A Install Image Correction Patch{BC150087) - I:'-
1%

&9 Setup has successfully installed Image Correction Patch{BC150087) to the computer.

Log in to the GlobalScan NX AdminTool or Streamline NX (Scan and Fax Manager) and set the delivery
service as “Running”. If the Delivery Service Status is “Suspended”, click on “Switch Delivery Service
Status”.
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