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Driver Installation Guide
This manual describes how to install drivers and other software to use this 
machine.

Installing Drivers and Software

You can install the necessary drivers and software for this machine from the 
supplied CD-ROM.

The supplied drivers are supported by the following operating systems 
(note that the LAN-Fax driver may not be available depending on the model 
of your machine):

s0#,�PRINTERDRIVER�7INDOWS80�6ISTA��AND7INDOWS3ERVER�����
����2�����������2�

s0OST3CRIPT�PRINTERDRIVER�7INDOWS80�6ISTA��AND7INDOWS3ERVER
���������2�����������2��AND-AC/38����ORLATER

s47!).DRIVER�7INDOWS80�6ISTA��AND7INDOWS3ERVER�����
����2�����������2��AND-AC/38����ORLATER

s,!.&AXDRIVER�7INDOWS80�6ISTA��AND7INDOWS3ERVER�����
����2�����������2�

You can install the drivers from the CD-ROM provided with this machine or 
DOWNLOADITFROMTHEMANUFACTURER�S7EBSITE�

7HENYOUINSERTTHE#$2/-�THE#$2/-OPENSAUTOMATICALLY�&ROMTHE
#$2/-MENU�SPECIFYTHEINSTALLATIONMETHODYOUREQUIREANDTHESOFTWARE
you want to install.

3ELECTTHEAPPROPRIATEMETHODACCORDINGTOYOUROPERATINGSYSTEMANDTHECON-
nection method.

USB Quick Install
)FYOUHAVECONNECTEDTHEMACHINETOYOURCOMPUTERVIA53"CABLE�SELECT
THISMETHODTOAUTOINSTALLTHENECESSARYPRINTERAND47!).DRIVERS�

Network Quick Install
)FYOUHAVECONNECTEDTHEMACHINETOYOURCOMPUTERVIAANETWORK�SELECT
THISMETHODTOAUTOINSTALLTHENECESSARYPRINTERAND47!).DRIVERS�

Standalone Install (PCL 6 /PostScript 3 printer driver, TWAIN driver, LAN-Fax driver)
)NSTALLSPRINTERDRIVERFORNETWORKCONNECTION�47!).DRIVERFORNETWORK�
53"CONNECTION�OR,!.&AXDRIVERFORNETWORK�53"CONNECTION�
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5NDER��BIT7INDOWSOPERATINGSYSTEMS�47!).SCANNINGCANBEPER-
FORMEDUSINGA��BIT47!).COMPLIANTAPPLICATIONONLY�
1UICK)NSTALLDOESNOTINSTALLTHE,!.&AXDRIVER�)NSTALLTHE,!.&AX
driver separately.

 &ORTHE-AC/38INSTALLATIONPROCEDURE�SEEP���h7HEN5SINGTHE-ACHINE
UNDER-AC/38v�

USB Quick Install (Windows)

)FYOUHAVECONNECTEDTHISMACHINETOYOURCOMPUTERVIA53"CABLE�SELECTTHIS
METHODTOAUTOINSTALLTHENECESSARYPRINTERAND47!).DRIVERSFROMTHE#$
ROM.

4HEPROCEDUREINTHISSECTIONISANEXAMPLEBASEDON7INDOWS��4HEACTUAL
procedure might vary depending on the operating system you are using.

-ANAGE0RINTERSPERMISSIONISREQUIREDTOINSTALLTHEDRIVER�,OGONASAN
Administrators group member.

"ESURETODISCONNECTTHE53"CABLEFROMTHEMACHINEORTURNTHEMACHINE
off before beginning the installation.

5SETHISPROCEDURETOINSTALLTHEDRIVERSUSING53"1UICK)NSTALL�

Close all applications except this manual.

From the CD-ROM menu, click [USB Quick Install].

The software license agreement appears.

After reading the agreement, click [I accept the agreement.] , and then click 

[Next>].

)F[Windows can’t verify the publisher of this driver software] display appears in 
THEINSTALLATION�CLICK[Install this driver software anyway].

Select [Add a new printer] , and then click [Next>].

Select the printer model, and then click [Next>].

A dialog box prompting you to confirm that connection with the machine 
has not been made appears.

Make sure the machine is turned off and not connected to the computer, 

and then click [Next>].

A dialog box appears.

Connect the machine and the computer using a USB cable, and then turn 

the machine’s power switch to on.

The auto-detecting starts.

4OCANCELTHEAUTODETECTINGCLICK[Stop Auto-detecting].
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When the dialog box asking you to use this machine as the default 

printer appears, click either key.

When the message informing you that the installation was successfully 

completed appears, click [Finish].

Network Quick Install (Windows)

5SE.ETWORK1UICK)NSTALLTOINSTALLTHEPRINTERAND47!).DRIVERSFROMTHE
#$2/-WHENCONNECTINGTHEMACHINETOTHENETWORK�

4HEPROCEDUREINTHISSECTIONISANEXAMPLEBASEDON7INDOWS��4HEACTUAL
procedure might vary depending on the operating system you are using.

-ANAGE0RINTERSPERMISSIONISREQUIREDTOINSTALLTHEDRIVER�,OGONASAN
Administrators group member.

"EFOREBEGINNINGTHISPROCEDURE�YOUMUSTASSIGNTHE)0ADDRESSONTHEMA-
CHINE�&ORDETAILSABOUTASSIGNINGTHEMACHINE�S)0ADDRESS�SEE5SER'UIDE�

Close all applications except this manual.

From the CD-ROM menu, click [Network Quick Install].

The software license agreement appears.

After reading the agreement, click [I accept the agreement.] , and then click 

[Next>].

Select [Add a new printer] , and then click [Next>].

Select the printer detection method, and then click [Next>].

4ODETECTTHEMACHINEAUTOMATICALLY�SELECT[Search for printers automatically].

4OSPECIFYTHEMACHINEDIRECTLY�SELECT[Search for printers by specified IP Ad-
dress].

If you selected [Search for printers automatically] in step 5, select the printer, 

and then click [Next>].

If you selected [Search for printers by specified IP Address] in step 5, enter the 

printer’s IP address in the [IP Address] box, and then click [OK].

Double-click the machine name to display the machine’s settings, 

change the settings as required, and then click [Continue].

)F[Windows can’t verify the publisher of this driver software] display appears in 
THEINSTALLATION�CLICK[Install this driver software anyway].

When the message informing you that the installation was successfully 

completed appears, select a restart method, and then click [Finish].
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Standalone Install (Windows)

4HISSECTIONDESCRIBESHOWTOINSTALLTHEPRINTER�47!).�OR,!.&AXDRIVER
respectively.

4HEPROCEDUREINTHISSECTIONISANEXAMPLEBASEDON7INDOWS��4HEACTUAL
procedure might vary depending on the operating system you are using.

-ANAGE0RINTERSPERMISSIONISREQUIREDTOINSTALLTHEDRIVER�,OGONAS
an Administrators group member.

PCL 6 Printer Driver

5SETHISPROCEDURETOINSTALLTHE0#,�PRINTERDRIVER�

"EFOREBEGINNINGTHISPROCEDURE�YOUMUSTASSIGNTHE)0ADDRESSONTHEMA-
chine. &ORDETAILSABOUTASSIGNINGTHEMACHINE�S)0ADDRESS�SEE5SER'UIDE�

Close all applications except this manual.

From the CD-ROM menu, click [PCL 6 Printer Driver].

The software license agreement appears.

After reading the agreement, click [I accept the agreement.] , and then click 

[Next>].

Click the check box to select adding program(s), and then click [Next>].

Select [Add a new printer] , and then click [Next>].

Select the printer detection method, and then click [Next>].

4ODETECTTHEMACHINEAUTOMATICALLY�SELECT[Search for printers automatically].

4OSPECIFYTHEMACHINEDIRECTLY�SELECT[Search for printers by specified IP Ad-
dress].

If you selected [Search for printers automatically] in step 6, select the printer, 

and then click [Next>].

If you selected [Search for printers by specified IP Address] in step 6, enter the 

printer’s IP address in the [IP Address] box, and then click [OK].

Double-click the machine name to display the machine’s settings, 

change the settings as required, and then click [Continue].

)F[Windows can’t verify the publisher of this driver software] display appears in 
THEINSTALLATION�CLICK[Install this driver software anyway].

Click [Finish].

When the message informing you that the installation was successfully 

completed appears, select a restart method, and then click [Finish].
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PostScript 3 Driver for Network Connection

5SETHISPROCEDURETOINSTALLTHE0OST3CRIPT�$RIVERFORNETWORKCONNECTION�

"EFOREBEGINNINGTHISPROCEDURE�YOUMUSTASSIGNTHE)0ADDRESSONTHEMA-
CHINE�&ORDETAILSABOUTSETTINGTHEMACHINE�S)0ADDRESS�SEE5SER'UIDE�

Close all applications except this manual.

From the CD-ROM menu, Click [PostScript 3 Printer Driver].

Click [Add a local printer].

Click [Create a new port].

Select [Standard TCP/IP Port] , and then click [Next].

Enter the machine’s name or IP address in the [Hostname or IP address] box, 

and then click [Next].

Check that the name of the machine whose driver you want to install is 

selected, and then click [Next].

Change the name if you want, and then click [Next].

Specify whether or not to share this machine, and then click [Next].

Select whether or not to use this machine as the default printer, and click 

[Print a test page] to print a test page if necessary, and then click [Finish].

PostScript 3 Driver for USB Connection

5SETHISPROCEDURETOINSTALLTHE0OST3CRIPT�$RIVERFOR53"CONNECTION�

"EFOREINSTALLINGTHE0OST3CRIPT�PRINTERDRIVER�YOUMUSTFIRSTINSTALLBOTH
THE0#,�DRIVERAND47!).DRIVERUSING[USB Quick Install].

Close all applications except this manual.

Click [Browse This CD-ROM] to specify where the printer driver installer is 

stored.

)FTHE#$2/-DRIVELETTERIS$�THESOURCEFILESOFTHE0OST3CRIPT�PRINTER
driver will be stored in the following location:

$�<$2)6%23<03<�80?6)34!OR8��	<�,ANGUAGE	<$)3+�

Double-click SETUP.EXE.

4HE!DD0RINTERWIZARDSTARTS�

Click [Add a local printer].
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Select [Use an existing port] and [USB xxx (Virtual printer port for USB)] , and 

then click [Next].

hXXXvVARIESDEPENDINGONTHENUMBEROF53"PORTSCREATEDONYOURCOM-
PUTER�3ELECTTHESAMEPORTBEINGUSEDBYTHEPRINTERDRIVER�

Check that the machine model you want to install appears in the list and 

is selected, and then click [Next].

Change the name if you want, and then click [Next].

Specify whether or not to share the machine, and then click [Next].

Select whether or not to use this machine as the default printer, and click 

[Print a test page] to print a test page if necessary, and then click [Finish].

LAN-Fax Driver for Network Connection

5SETHISPROCEDURETOINSTALLTHE,!.&AXDRIVERFORNETWORKCONNECTION�

Close all applications except this manual.

From the CD-ROM menu, click [LAN-Fax Driver].

The software license agreement appears.

After reading the agreement, click [I accept the agreement.] , and then click 

[Next>].

Select the machine name, click [+] to expand the menu, and then click 

[Port: <LPT1:>].

Under “Change settings for ‘Port’”, click [Add].

Select [Standard TCP/IP Port] , and then click [OK].

Click [Next>].

Enter the machine’s name or IP address in the [Printer Name or IP Address]

box.

The [Port Name] box will automatically be filled when you enter the ma-
CHINE�SNAMEOR)0ADDRESS�

Click [Next>].

Click [Finish].

In the [Install Printer Driver] dialog box, make other necessary settings, and 

then click [Continue].

)F[Windows can’t verify the publisher of this driver software] display appears in 
THEINSTALLATION�CLICK[Install this driver software anyway].
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When the message informing you that the installation was successfully 

completed appears, click [Finish].

)FTHEMESSAGETORESTARTTHEMACHINEAPPEARS�SELECTTHERESTARTMETHOD�AND
THENCLICK[Finish].

LAN-Fax Driver for USB Connection

5SETHISPROCEDURETOINSTALLTHE,!.&AXDRIVERFOR53"CONNECTION�

"EFOREINSTALLINGTHE,!.&AXDRIVERFOR53"CONNECTION�INSTALLTHEPRINTER
DRIVERFOR53"CONNECTIONUSING1UICK)NSTALL�4HEN�CHECKTHEPRINTER
DRIVER�SPROPERTYFORWHICH53"PORTTHEPRINTERDRIVERUSES�

Close all applications except this manual.

From the CD-ROM menu, click [LAN-Fax Driver].

The software license agreement appears.

After reading the agreement, click [I accept the agreement.] , and then click 

[Next>].

Select the machine name, click [+] to expand the menu, and then click 

[Port: <LPT1:>].

From the list under “Change settings for ‘Port’”, select [USBxxx].

hXXXvVARIESDEPENDINGONTHENUMBEROF53"PORTSCREATEDONYOURCOM-
PUTER�3ELECTTHESAMEPORTBEINGUSEDBYTHEPRINTERDRIVER�

Make other necessary settings, and then click [Continue].

)F[Windows can’t verify the publisher of this driver software] display appears in 
THEINSTALLATION�CLICK[Install this driver software anyway].

When the message informing you that the installation was successfully 

completed appears, select a restart method, and then click [Finish].

TWAIN Driver for Network Connection

Close all applications except this manual.

From the CD-ROM menu, click [Network TWAIN Driver].

Click [Next>].

The software license agreement appears.

After reading the agreement, click [Yes].

When the message informing you that the installation was successfully 

completed appears, click [Finish].
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TWAIN Driver for USB Connection

Close all applications except this manual.

From the CD-ROM menu, click [USB TWAIN/WIA Driver].

Click [Next>].

The software license agreement appears.

After reading the agreement, click [Yes].

Click [Install].

)F[Windows can’t verify the publisher of this driver software] display appears in 
THEINSTALLATION�CLICK[Install this driver software anyway].

When the message informing you that the installation was successfully 

completed appears, click [Finish].

Installing the Printer Driver to Use As a Window Network Printer

This section explains how to install the printer driver for using this machine as 
A7INDOWSNETWORKPRINTER�

"EFOREYOUCANMAKETHEFOLLOWINGSETTINGS�YOUMUSTCONlGURETHISMA-
CHINEASA7INDOWSNETWORKPRINTER�&ORDETAILSABOUTCONlGURINGA7IN-
DOWSNETWORKPRINTER�SEEh3HARINGTHE0RINTERONA.ETWORKv�5SER'UIDE�

On the [Start] menu, click [Devices and Printers].

Click [Add a printer].

4HE!DD0RINTERWIZARDAPPEARS�

Click [Add a network, wireless or Bluetooth printer].

Select this printer from the list of the shared printers, and then click 

[Next].

Click [Next].

Select whether or not to use this printer as the default printer, and click 

[Print a test page] to print a test page if necessary, and then click [Finish].
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Installing the Drivers Using Plug and Play (Windows)

4HISSECTIONDESCRIBESHOWTOINSTALLPRINTERAND47!).DRIVERSFOR53"CON-
NECTIONUSINGTHE7INDOWS0LUGAND0LAYFUNCTION�

-ANAGE0RINTERSPERMISSIONISREQUIREDTOINSTALLTHEDRIVER�,OGONASAN
Administrators group member.

5SETHEFOLLOWINGPROCEDURESTOINSTALLTHE47!).ANDPRINTERDRIVERSUSING
0LUGAND0LAY�.OTETHATINSOMECASES�YOUMAYNEEDTOINSTALLTHE47!).
and printer drivers in reverse order.

Windows XP, Windows Server 2003/2003 R2/2008

Close all applications except this manual.

Connect the machine to your computer using a USB cable, and then turn 

the machine’s power switch on.

The [Found New Hardware Wizard]DIALOGBOXFORTHE47!).DRIVERAPPEARS�

Click [No, not this time] , and then click [Next>].

Insert the CD-ROM.

3KIPTHISSTEPIFYOUAREREFERRINGTHISMANUALFROMTHEDRIVER#$2/-�

Click [ Install the software automatically (Recommended)] , and then click 

[Next>].

)FYOUWANTTOINSTALLTHE47!).DRIVERDOWNLOADEDFROMTHEMANUFAC-
TURER�S7EBSITE�CLICK[Install from a list or specific location (Advanced)]�ANDTHEN
CLICK[Next>]�4HEN�CLICK[Search for the best driver in these locations] and select 
[Include this location in the search:]�#LICK[Browse]TOSELECTTHE47!).DRIVER
FILE�ANDTHENCLICK[Next>].

Select the TWAIN driver, and then click [Next>].

When the message informing you that the installation was successfully 

completed appears, click [Finish].

The [Found New Hardware Wizard] dialog box for the printer driver appears.

Click [No, not this time] , and then click [Next>].

Click [ Install the software automatically (Recommended)] , and then click 

[Next>].

)FYOUWANTTOINSTALLTHEPRINTERDRIVERDOWNLOADEDFROMTHEMANUFAC-
TURER�S7EBSITE�CLICK[Install from a list or specific location (Advanced)]�ANDTHEN
CLICK[Next>]�4HEN�CLICK[Search for the best driver in these locations] and select 
[Include this location in the search:]�#LICK[Browse]�SELECTTHEPRINTERDRIVERFILE�
ANDTHENCLICK[Next>].
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Select the printer driver, and then click [Next>].

When the message informing you that the installation was successfully 

completed appears, click [Finish].

Windows Vista

Close all applications except this manual.

Connect the machine to your computer using a USB cable, and then turn 

the machine’s power switch on.

The [Found New Hardware]DIALOGBOXFORTHE47!).DRIVERAPPEARS�

Click [Locate and install driver software (recommended)].

The [User Account Control] dialog box appears.

Click [Continue].

The [Found New Hardware]FORTHE47!).DRIVERDIALOGBOXREAPPEARS�

Insert the CD-ROM.

3KIPTHISSTEPIFYOUAREREFERRINGTHISMANUALFROMTHEDRIVER#$2/-�

Click [Next] if required.

)FYOUWANTTOINSTALLTHE47!).DRIVERDOWNLOADEDFROMTHEMANUFACTUR-
ER�S7EBSITE�CLICK[I don’t have the disc. Show me other options.]�#LICK[Browse 
my computer for driver software (advanced)]�4HEN�CLICK[Browse]�SELECTTHE
47!).DRIVERFILE�ANDTHENCLICK[Next].

When the message informing you that the installation was successfully 

completed appears, click [Close].

The [Found New Hardware] dialog box for the printer driver appears.

Click [Next].

)FYOUWANTTOINSTALLTHEPRINTERDRIVERDOWNLOADEDFROMTHEMANUFACTUR-
ER�S7EBSITE�CLICK[I don’t have the disc. Show me other options.]�#LICK[Browse 
my computer for driver software (advanced)]�4HEN�CLICK[Browse]�SELECTTHE
PRINTERDRIVERFILE�ANDTHENCLICK[Next].

Select the printer driver, and then click [Next].

When the message informing you that the installation was successfully 

completed appears, click [Close].



11

Windows 7, Windows Server 2008 R2

Close all applications except this manual.

Connect the machine to your computer using a USB cable, and then turn 

the machine’s power switch on.

Click [Devices and Printers] from the [Start] menu.

[Devices and Printers] window appears.

In [Unspecified] , double-click the name of the machine whose driver you 

want to install.

Click the [Hardware] tab in the printer properties dialog box.

Select the name of the machine whose driver you want to install, and 

then click [Properties].

Click [Change settings].

Click the [Driver] tab.

Insert the CD-ROM.

)FTHE[AutoPlay]DIALOGBOXAPPEARS�CLICKTHE[Close] button.

3KIPTHISSTEPIFYOUAREREFERRINGTHISMANUALFROMTHEDRIVER#$2/-�

Click [Update Driver...].

Click [Browse my computer for driver software].

Click [Browse] to select the printer driver location, and then click [OK].

)FTHE#$2/-DRIVEIS$�THESOURCEFILESOFTHEDRIVERARESTOREDINTHE
following locations:

s0RINTERDRIVERS
$�<$2)6%23<�0#,�OR03	<�80?6)34!OR8��	<�LANGUAGE	<$)3+�
4HE0#,�PRINTERDRIVERISINSTALLEDINTHELANGUAGESPECIFIEDBYYOUR
operating system.

s47!).DRIVERS
$�<$2)6%23<47!).<53"<0N0

Click [Next].

)F[Windows can’t verify the publisher of this driver software] display appears in 
THEINSTALLATION�CLICK[Install this driver software anyway].

Click [Close].

)FINSTALLATIONISSUCCESSFUL�THEICONOFTHEMACHINECONNECTEDTOTHE
h53"���vPORTISADDEDTOTHE[Devices and Printers] window.

Click [Close] to close the printer properties dialog box.
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When Using the Machine under Mac OS X

The procedures in this section explain how to set up the machine under Mac 
/38�����

Installing the Drivers

5SETHISPROCEDURETOINSTALLTHEDRIVERSUNDER-AC/38�����

4OINSTALLTHEDRIVER�YOUMUSTLOGONASAN!DMINISTRATOR�&ORDETAILS�CON-
tact your administrator.

Close all applications except this manual.

Double-click the CD-ROM icon.

Double-click the [Mac OS X] folder.

Double-click the [PS Driver] folder to install the printer driver, or the  

[TWAIN Driver] folder to install the TWAIN driver. 

Double-click the folder of the manufacturer.

Double-click your operating system’s version.

Double-click the package file icon.

Follow the instructions on the screen.

7HENTHE!UTHENTICATEDIALOGBOXAPPEARS�ENTERTHEADMINISTRATORNAME
ANDPASSWORD�ANDTHENCLICK[OK].

Setting Up the Machine When Using a USB Connection

5SETHISPROCEDURETOCONFIGURETHEMACHINEFOR53"CONNECTION�

4HEPROCEDUREINTHISSECTIONISANEXAMPLEBASEDON-AC/38�����4HEAC-
tual procedure might vary depending on the operating system you are using.

"EFOREBEGINNINGTHISPROCEDURE�MAKESURETHEMACHINEISPOWEREDAND
CONNECTEDTOTHECOMPUTERVIAA53"CABLE�

From the Apple menu, select [System Preferences...].

Under “Hardware”, click [Print & Fax].

Check that the machine’s name is shown in the [Printers] list.

)FYOUINSTALLTHE47!).DRIVER�THESETTINGISCOMPLETEDWITHTHISSTEP�

Select the machine from the list, and then click [Options & Supplies...].

Click the [Driver] tab.
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Check the tray 2 configuration, and then click [OK].

From the [System Preferences] menu, click [Quit System Preferences].

Setting Up the Machine When Using a Network Connection

5SETHISPROCEDURETOCONFIGURETHEMACHINEFOR.ETWORKCONNECTION�

4HEPROCEDUREINTHISSECTIONISANEXAMPLEBASEDON-AC/38�����4HE
actual procedure might vary depending on the operating system you are 
using.

"EFOREBEGINNINGTHISPROCEDURE�MAKESURETHEMACHINEISPOWEREDAND
CONNECTEDTOTHENETWORK�
!LSOBEFOREBEGINNINGTHISPROCEDURE�YOUMUSTASSIGNTHE)0ADDRESSON
THEMACHINE�&ORDETAILSABOUTASSIGNINGTHEMACHINE�S)0ADDRESS�SEE5SER
'UIDE�

From the Apple menu, select [System Preferences...].

Under “Hardware”, click [Print & Fax].

Click [+](add) in the lower area of the [Print & Fax] dialog box.

The [Add Printer] dialog box appears.

Click [IP] in the menu.

In the [Address] field, enter the machine’s IP address.

The machine name appears in [Print Using].
)FTHEMACHINENAMEDOESNOTAPPEARIN[Print Using]�SELECT[Other…] in [Print
Using]�ANDTHENSELECTTHEMODELNAMEFROMTHE[Resources] list.

Click [Add].

Check the tray 2 configuration, and then click [Continue].

Check that the machine’s IP address is shown in the [Printers] list.

From the [System Preferences] menu, click [Quit System Preferences].
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Troubleshooting

This section describes how to troubleshoot problems related to installing the 
machine.

Software Installation Problems

This section describes how to troubleshoot problems related to software instal-
lation.

If the CD-ROM Does Not Launch Automatically

This section describes what to do if the CD-ROM does not open automatically 
when you insert the CD-ROM into your computer.

Checking your computer
)FTHE#$2/-DOESNOTLAUNCHAUTOMATICALLY�CHECKTHEFOLLOWING�
s#ONFIRMTHATTHE#$2/-HASBEENINSERTEDINYOURCOMPUTERPROPERLY�
s#ONFIRMTHATTHE#$2/-DRIVEOFYOURCOMPUTERISNOTDEFECTIVE�BYTRY-

INGAKNOWNWORKING#$2/-�
s#ONFIRMTHATTHE!UTO2UNFEATUREHASNOTBEENDISABLEDONYOURCOM-

puter.

Launching the CD-ROM from the CD-ROM directory
)FTHEPROBLEMPERSISTS�DOUBLECLICKTHE#$2/-DRIVEICONINTHE[My Com-
puter] or [Explorer] window.

7HENSAVINGADRIVERONACOMPUTER�MAKESURETHATTHEPATHTOTHELOCA-
tion of the stored data is not too long. A long path name may cause errors 
during installation.

If Software Cannot Be Installed

This section describes how to troubleshoot failure during software installation.

Checking your computer environment
)FYOUHAVEPROBLEMSINSTALLINGSOFTWARE�FIRSTCHECKTHEFOLLOWING�
s4HEOPERATINGSYSTEMOFYOURCOMPUTERISCOMPATIBLEWITHTHESOFTWARE

you are trying to install.
s4HEREISENOUGHSPACEINTHEHARDDISKOFYOURCOMPUTER�
s5NNECESSARYAPPLICATIONS�INPARTICULARANTIVIRUSPROGRAMS�ARENOTRUN-

ning during the installation.
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Checking Installed Software

This section describes how to troubleshoot problems related to software instal-
lation.

#HECKWHETHERTHESOFTWAREHASBEENINSTALLEDORNOT�)FNOT�PERFORMTHEIN-
stallation procedure again.

Printer driver, LAN-Fax driver
)FTHEPRINTERDRIVERISINSTALLED�THEPRINTERICONAPPEARSINTHE[Devices and 
Printers] folder in your computer.
)NTHEPRINTERPROPERTIESDIALOGBOX�CHECKTHATh53"CONNECTIONvORhNET-
WORKPRINTERvISSELECTEDASTHEPORT�4OCHECKTHECONNECTION�PERFORMATEST
print.
5SETHISPROCEDURETOCHECKTHEVERSIONOFTHEPRINTERDRIVERCURRENTLYIN-
STALLED�&ORDETAILS�SEETHEPRINTERDRIVER(ELP�
A/PENTHE0RINTING0REFERENCESDIALOGBOX�
B#LICKTHE[Setup] tab.

C#LICK[About].

D#HECKTHEVERSION�

TWAIN driver
)FTHE47!).DRIVERISINSTALLED�YOUCANSCANORIGINALSUSINGACOMPATIBLE
APPLICATION�&ORDETAILS�SEE5SER'UIDE�

User Guide
)FTHE5SER'UIDEISINSTALLED�THE5SER'UIDEICONAPPEARSINTHE[All Pro-
grams] folder in your computer.
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Connection Problems

4HISSECTIONDESCRIBESHOWTOTROUBLESHOOTPROBLEMSRELATEDTO53"ANDNET-
WORKCONNECTION�

If Connection Cannot Be Made via USB

This section describes possible causes and solutions for problems related to 
53"CONNECTION�

Possible Cause Solution

4HEPOWERCORDOR53"CABLE
may not be properly connected.

-AKESURETHATTHEPOWERCORDAND53"CABLEAREPROPER-
LYCONNECTED�!LSOMAKESURETHATTHEYARENOTDAMAGED�

4HEMACHINEWASNOTRECOGNIZED
automatically.

4URNOFFTHEPOWEROFTHEMACHINE�RECONNECTTHE53"
CABLE�ANDTHENTURNITONAGAIN�

7INDOWSDIDNOTCONFIGURE53"
settings correctly.

-AKESURETHATTHEREISNOCONFLICTING53"DEVICEIN-
stalled in your computer.
/PEN7INDOWS�$EVICE-ANAGER�ANDTHEN�UNDER
[Universal Serial Bus controllers] or [USB Controller]�REMOVE
any conflicting devices. Conflicting devices have a [!] or 
[?]ICONBYTHEM�4AKECARENOTTOACCIDENTALLYREMOVE
REQUIREDDEVICES�&ORDETAILS�SEE7INDOWS(ELP�

4HEPRINTER�47!).DRIVERWAS
NOTINSTALLEDCORRECTLYUNDER53"
connection.

4URNOFFTHEPOWER�ANDTHENUNPLUGTHE53"CABLEFROM
THEMACHINE�4HEN�REINSTALLTHEPRINTER�47!).DRIVER
using [USB Quick Install]�MAKINGSURETHATYOUTURNONTHE
power only when instructed.

An error occurs during software 
installation.

&IRSTREBOOT7INDOWS�4HEN�ONTHE[Start]MENU�SELECT
[Control Panel]�#LICK[System and Security]�ANDTHENCLICK
[Device Manager]INh3YSTEMv�5NDER[Other devices]�SELECT
THEPRINTER�ANDTHENOPENITSPROPERTIESDIALOGBOX�
On the [Driver]TAB�CLICK[Update Driver...] to reinstall the 
driver.

If Connection Cannot Be Made via Network

This section describes possible causes and solutions for problems related to 
NETWORKCONNECTION�

Possible Cause Solution

4HEPOWERCORDOR%THERNETCABLE
may not be properly connected.

-AKESURETHATTHEPOWERCORDAND%THERNETCABLEARE
PROPERLYCONNECTED�!LSOMAKESURETHATTHEYARENOT
damaged.

4HEMACHINE�S)0ADDRESSHASNOT
BEENSPECIFIED�ORTHEMACHINE
and computer are not on the 
SAMENETWORK�

)FTHEMACHINECANNOTBEFOUNDANDONLYh0RINTER0ORTv
APPEARSINTHEMACHINESELECTIONDIALOGBOX�EITHER
THEMACHINE�S)0ADDRESSHASNOTBEENSPECIFIEDORTHE
COMPUTERANDMACHINEARENOTONTHESAMENETWORK
segment.
"EFOREINSTALLINGTHESOFTWARE�CHECKTHEMACHINE�S)0
ADDRESSANDTHENETWORKTOPOLOGY�!LTERNATIVELY�SELECT
h0RINTER0ORTvINTHEDIALOGBOX�ANDTHENINSTALLTHE
software.
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Test Print Problems

This section describes what to do if a test page cannot be printed from a com-
puter.

Possible Cause Solution

4HEPOWERCORD�53"CABLE�OR
%THERNETCABLEISNOTPROPERLY
connected.

#HECKTHATTHEPOWERCORD�53"CABLE�AND%THERNET
CABLEAREPROPERLYCONNECTED�#HECKALSOTHATTHEYARE
NOTDAMAGED�3EEP���h#ONNECTION0ROBLEMSv�

The port connection is not prop-
erly set.

A On the [Start=MENU�CLICK[Devices and Printers].

B #LICKTHEPRINTERICON�ANDTHENCLICK[Print server 
properties].

C #LICKTHE[Ports]TAB�ANDTHENCONFIRMTHATTHEPORTIS
SETTO53"ORNETWORKPRINTER�ASREQUIRED�

)FTHEPROBLEMPERSISTS�CONTACTTHENETWORKADMINISTRATOR�
4OCONNECTVIA53"WHEN53"DOESNOTAPPEARINTHELISTOFAVAILABLEPORTS�
you must reinstall the printer driver.
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Software on the CD-ROM

This section describes the CD-ROM supplied with this machine.

Viewing the Contents of the CD-ROM

5SETHISPROCEDURETOVIEWTHECONTENTSOFTHE#$2/-�

Insert the CD-ROM into the CD-ROM drive.

The installer starts.

Click [Browse This CD-ROM].

%XPLORERSTARTSANDDISPLAYSTHECONTENTSOFTHE#$2/-�

Drivers for This Machine

/PERATIONSREQUIREINSTALLINGDRIVERSAPPROPRIATETOYOUROPERATINGSYSTEM�

The following drivers are included on the CD-ROM provided with this ma-
chine.

PCL 6 printer driver
This printer driver allows the computer to communicate with the printer via 
a printer language.

PostScript 3 printer driver
0OST3CRIPT�PRINTERDRIVERALLOWSTHECOMPUTERTOCOMMUNICATEWITHTHE
printer using a printer language.

TWAIN driver
4OUSETHEMACHINEASA47!).SCANNER�ITISESSENTIALTOINSTALLTHE47!).
driver.

LAN-Fax driver
LAN-Fax driver allows you to send a document directly from a computer 
THROUGHTHEMACHINETOANOTHERFAXMACHINE�WITHOUTPRINTINGTHEDOCU-
ment.
Note that the LAN-Fax driver may not be available depending on the model 
of your machine.
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Appendix

Trademarks

!CROBAT�!DOBE�!DOBE4YPE-ANAGER�0OST3CRIPT�AND2EADERAREEITHERREGIS-
TEREDTRADEMARKSORTRADEMARKSOF!DOBE3YSTEMS)NCORPORATEDINTHE5NITED
3TATESAND�OROTHERCOUNTRIES�

!PPLE�"ONJOUR�-ACINTOSH�-AC/3�AND4RUE4YPEARETRADEMARKSOF!PPLE
)NC��REGISTEREDINTHE5�3�ANDOTHERCOUNTRIES�

%THERNETISAREGISTEREDTRADEMARKOF8EROX#ORPORATION�)NC�

Microsoft®�7INDOWS®�7INDOWS3ERVER®�AND7INDOWS6ISTA® are either regis-
TEREDTRADEMARKSORTRADEMARKSOF-ICROSOFT#ORPORATIONINTHE5NITED3TATES
AND�OROTHERCOUNTRIES�

0#,®ISAREGISTEREDTRADEMARKOF(EWLETT0ACKARD#OMPANY�

Other product names used herein are for identification purposes only and 
MIGHTBETRADEMARKSOFTHEIRRESPECTIVECOMPANIES�7EDISCLAIMANYANDALL
RIGHTSTOTHOSEMARKS�

4HEPROPERNAMESOFTHE7INDOWSOPERATINGSYSTEMSAREASFOLLOWS�

s 4HEPRODUCTNAMESOF7INDOWS80AREASFOLLOWS�
Microsoft®7INDOWS®800ROFESSIONAL%DITION
Microsoft®7INDOWS®80(OME%DITION
Microsoft®7INDOWS®800ROFESSIONALX��%DITION

s 4HEPRODUCTNAMESOF7INDOWS6ISTAAREASFOLLOWS�
Microsoft®7INDOWS6ISTA®5LTIMATE
Microsoft®7INDOWS6ISTA®"USINESS
Microsoft®7INDOWS6ISTA®(OME0REMIUM
Microsoft®7INDOWS6ISTA®(OME"ASIC
Microsoft®7INDOWS6ISTA®%NTERPRISE

s 4HEPRODUCTNAMESOF7INDOWS�AREASFOLLOWS�
Microsoft®7INDOWS®�3TARTER
Microsoft®7INDOWS®�(OME0REMIUM
Microsoft®7INDOWS®�0ROFESSIONAL
Microsoft®7INDOWS®�5LTIMATE
Microsoft®7INDOWS®�%NTERPRISE

s 4HEPRODUCTNAMESOF7INDOWS3ERVER����AREASFOLLOWS�
Microsoft®7INDOWS3ERVER®����3TANDARD%DITION
Microsoft®7INDOWS3ERVER®����%NTERPRISE%DITION
Microsoft®7INDOWS3ERVER®����7EB%DITION
Microsoft®7INDOWS3ERVER®����$ATACENTER%DITION
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s 4HEPRODUCTNAMESOF7INDOWS3ERVER����2�AREASFOLLOWS�
Microsoft®7INDOWS3ERVER®����2�3TANDARD%DITION
Microsoft®7INDOWS3ERVER®����2�%NTERPRISE%DITION
Microsoft®7INDOWS3ERVER®����2�$ATACENTER%DITION

s 4HEPRODUCTNAMESOF7INDOWS3ERVER����AREASFOLLOWS�
Microsoft®7INDOWS3ERVER®����&OUNDATION
Microsoft®7INDOWS3ERVER®����3TANDARD
Microsoft®7INDOWS3ERVER®����%NTERPRISE
Microsoft®7INDOWS3ERVER®����$ATACENTER
Microsoft®7INDOWS3ERVER®����FOR)TANIUMBASED3YSTEMS
Microsoft®7INDOWS®7EB3ERVER����
Microsoft®7INDOWS®(0#3ERVER����

s 4HEPRODUCTNAMESOF7INDOWS3ERVER����2�AREASFOLLOWS�
Microsoft®7INDOWS3ERVER®����2�&OUNDATION
Microsoft®7INDOWS3ERVER®����2�3TANDARD
Microsoft®7INDOWS3ERVER®����2�%NTERPRISE
Microsoft®7INDOWS3ERVER®����2�$ATACENTER
Microsoft®7INDOWS3ERVER®����2�FOR)TANIUMBASED3YSTEMS
Microsoft®7INDOWS®7EB3ERVER����2�
Microsoft®7INDOWS®(0#3ERVER����2�

0OST3CRIPT®�INTHISMANUALSTANDSFORh!DOBE0OST3CRIPT�%MULATIONv�
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