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This document contains information about the Color Server Pro C900. Before using the 

Color Server Pro C900, make copies of these Additional Release Notes and distribute them to 

all users.

NOTE: This document uses the term “Pro C900” to refer to the Color Server Pro C900. 

The term “printer” is used to refer to the Printer Main Unit.

Before printing to the Pro C900:

• Verify that the correct system software version is installed on the Pro C900. For 

information about configuration and administration of the Pro C900, see Configuration 

and Setup.

• Install user software onto client computers. For installation instructions, see Utilities. For 

information about system requirements, see Welcome.

Hard disk

If the Pro C900 hard disk is full, the Pro C900 might not work normally. Back up the data 

and then delete some files from the hard disk.

Rush Printing

If Rush Printing is selected when a job is RIPping, the Rush Printing job will start after the 

RIP has finished.

Print status

If an unused paper tray is opened and closed while a job is printing, the print status might not 

be displayed correctly in the Activity area of Command WorkStation.

Insert Tabs and Tab Shift

In Command WorkStation, if you use the Insert Tabs feature to add tab pages to a job and 

you specify text to be printed on the tab, you must also select the Tab Shift option, in the 

Media tab in Job Properties. For more information about the Insert Tabs feature, see Utilities.

PowerPoint 2007

When you print from Microsoft PowerPoint 2007 and set Print What to Notes Pages, the job 

might take a long time to print.

Calibration

In Calibrator, if you see a message that states that you have selected a calibration set that is not 

associated with any output profile, you can proceed with calibration. However, the calibration 

data you collect will not be used to print any job unless you associate the calibration set with 

at least one output profile.
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Each output profile in the Pro C900 is associated with one calibration set. When you print a 

job, an output profile (either the default output profile or one that you specify) is used to 

process the color data. The calibration set associated with this output profile is also used in the 

color processing. Therefore, if a calibration set is not associated with an output profile, the 

calibration set is not used. 

To assign a calibration set to an output profile, use Profile Manager in ColorWise Pro Tools to 

set at least one output profile to the desired calibration set.

Hot Folders filters

The 1-bit TIFF filter for Hot Folders that is described in Graphic Arts Package is not 

supported.

Print Gray using Black Only (CMYK) 

The Print Gray using Black Only (CMYK) print option is described incorrectly in Color 

Printing. When Print Gray using Black Only (CMYK) is enabled, any CMYK color where 

C=M=Y=0 and K=any value is printed using only black toner instead of processed black. 
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