RICOH Technical Bulletin PAGE: 1/1

Model: K-C3.1a Date: 03-Dec-09 No.: RD096001 I
Subject: ROM History for BICU for K-C3.1a Prepared by: M.Saiki
From: 2nd Overseas Tech Support Sec., 2nd PQM Dept.
Classification: |[] Troubleshooting [] Part information [] Action required
[] Mechanical [ Electrical [] Service manual revision
[] Paper path [] Transmit/receive ] Retrofit information
[] Product Safety X Other (Firmware) X Tier 2

We hereby inform you of the BICU firmware history for the K-C3.1a.

Note:
Kir-C3.1a:  19cpm simplex machine

For USA/Europe model
Version Program No. Effective Date
0.02 D0965531 1st mass production
Version Symptom Corrected
0.02 1st mass production

For Asia/Taiwan model

Version Program No. Effective Date
0.02 D0965533 1st mass production

Version Symptom Corrected
0.02 1st mass production




RICOH Technical Bulletin PAGE: 1/1

Model: K-C3.1a

Date: 24-Feb-10 No.: RD096002

Subject: Service Manual Correction_SSP mode

From: 2nd Overseas Tech Support Sec., 2nd PQM Dept.

Prepared by: Masato Saiki

Classification: |[ Troubleshooting
] Mechanical

[] Paper path

[1 Product Safety

[] Part information [] Action required

[] Electrical X] Service manual revision
[] Transmit/receive ] Retrofit information

[] Other ( ) [] Tier2

The following description has been deleted from the Model K-C3.1a

Field Service Manual:

* SSP: The program is in the SSP Mode only. Consult your supervisor betore you use this program.

This model does not have an SSP mode. The SSP codes listed in the Field Service
Manual can be found in the normal SP mode.
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Model: K-C3.1a

Date: 18-Jun-10

No.: RD096003 I

Subject: Parts Catalog Correction_OP_Case_K-C3.1a

From: 2nd Overseas Tech Support Sec., 2nd PQM Dept.

Prepared by: M.Saiki

Classification:

[] Troubleshooting
] Mechanical
[] Paper path

[] Electrical

X Part information

[] Transmit/receive

[] Action required

[] Service manual revision

[] Retrofit information

Change: An index in the illustration was added.

Reason: Correction of illustration and part number.

See the following diagram for the corrected illustration.

#17

[] Product Safety [] Other ( ) [] Tier2
Incorrect |Correct part Description Qty | Int | Page | Index | Note
part number| number
B2431451 |CASE:OPERATION SUB-UNIT | 0-1 9 #17 |
#: New index
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