Updating GelSprinter GX Series Firmware

By performing firmware updates, you are allowing your printer to obtain the
newest internal control software available, providing improved operation.

% Supported Products
¢ GelSprinter GX 3000S
* GelSprinter GX 3000SF
* GelSprinter GX 3050SFN

+ Update Procedure
This machine has three firmware modules.
Update them in the following order:
® Printer
@ Ethernet Board (Updatable only if the network interface board is installed.)

® Master Controller

You can update the copier, scanner, and fax functions.
Also, by using a batch file, you can update all three firmware modules togeth-
er.

« Operating Environment for Firmware Update
Connection between the machine and computer is possible only if they are di-
rectly connected by a single USB cable.
The firmware modules cannot be updated over a network.

* Supported Operating Systems
® Windows 98 SE
®@ Windows ME
® Windows 2000
@ Windows XP
® Windows Server 2003

® Windows Vista
If you are using 3, @, ® or (&) (above), you must login as an adminis-
trator or as a user with administrator privileges.

* About Printer Driver
The RPCS raster printer driver for the machine must be installed on the
computer.

¢ About TWAIN Driver
The TWAIN driver for this machine must be installed on the computer.



% Update Cautions

¢ Caution 1.
Before updating the firmware, check your computer's power options:
make sure [System Standby:] /[System hibernates:] is set to “Never”.
To check your Computer's Power Options under Windows XP (proce-
dures for other operating systems will differ):

@ Click the [Start] menu.

@ Point to [Settings], and then click [Control Panel].

® Click [Power Options].

@ Select the [Power Schemes] tab (displayed by default).

® Make sure [System standby: ] / [System hibernates: ] is set to “Never”.

¢ Caution 2.
During updates, make sure the printer's power is not turned off and the
USB cable remains connected. Also, during updates, do not print any jobs
or run applications that use the printer driver, Status Monitor, or SmartDe-
viceMonitor for Client.

¢ Caution 3.
If the printer's power is turned off or the USB is disconnected during up-
dates, the update will fail and must be performed again.

e Caution 4.
During updates, do not put the computer into [System standby:] / [System
hibernates:] manually.

< Disclaimer
The manufacturer is not liable for any damages resulting from use or misuse
of this software.
Nor is the manufacturer liable for any damages resulting from use or misuse
of this software with third parties.



Update Procedure

These instructions explain how to update the firmware of the machine.

ﬂlmportant
O If the update fails, try it again using the batch file.

Before you start the update, make sure of the following:

e The machine is in standby mode and the [ Power] key is lit in blue.
* No applications are running on the computer.

* The printer is connected to the computer with a USB cable.

¢ The RPCS raster printer driver is installed on the computer.

* The TWAIN driver is installed on the computer.

The following procedure uses Windows XP screenshots and is based on the Gel-
Sprinter GX 3000SF model.

ﬂ Double-click [GelSprinterGX3000SF_Setup.bat] to start the update.

If your printer is the GelSprinter GX 3000S, double-click
[GelSprinterGX3000S_Setup.bat] to start the update. If your printer is the Gel-
Sprinter GX 3050SFN, double-click [GelSprinterGX3050SFN_Setup.bat] to start
the update.

B select [English], and then click [OK].
8 Check the displayed details, and then click [Next >].

rrrrrrr

g Do you wank to update the pii

Read the fallowing cantents, then cld

[Nex]

(1) This updater is exclusive to cartain devices. Confirm that this updaler supports your printer. &

(2) Complets and close all other applications incluling the: printer diiver and Status
Monitor for safety.

(3] Check that the printer and your computer are directly connected by a USE cable or a FZP
[Peer to Peer] network. Performance of connection with hubls) is not guarantes:

[4) Check that the printer pou

(5] when the printer is conmected via network, da not prink o manitor using other computer(s), @

< Back Gancel




B Check that the system version for [Update Data] is newer than the system ver-
sion for [Printer], and then click [Next >].
Once the firmware has been updated, you cannot roll it back to the previous
version.

The following screen is an example.

* GelSprinter GX 3000SF Firmware Updater Ver XXX ﬁ‘

% Ready to communicate with the printer.

Confirm the printer [System version] and the updale data [System version] below
*fou cannot cance] updating once it has started. Click [Next] to start updsing.

Printer

System version 0
Updste data

System version: IR

N Cancel

< Back

(3 ciick [ok).

= GelSprinter G 20005F Firmware Lipdater Yer. &l

' Printer firmware update will start.
L)

ou cannot cancel updating once it has started.
Are you sure you want to start updating?

Do not switch the printer off during the update process.

Updating starts.

GelSprinter GX 3000SFE Firmware Updater Ver XXX
Restarting the printer..
Flease wait.

Frogress:
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ﬂ If the following screen appears, switch the printer off , wait a few seconds,
and then turn it back on.

GelSprinter GX 3000SFE Firmware Updater Ver XXX

& The printer firmmare has been updated.

Turn the power off, then on.

Frogress:

0

Switch the printer's power back on when the screen shown below appears.

Note that if you do not switch the printer off and then back on again, to pro-
tect itself it will automatically switch off after a while.

If the following screen appears, switch the printer off and then back on, and
then click [OK].

= GelSprinter G 20005F Firmware Lipdater Yer. &l

(] Mo response from the printer.
H Check the cables, then turn the power off, then on.

8 After updating, check the version, and then click [Finish].
The following screen is an example.

s GelSprinter GX 3000SF Firmware Updater Ver. XXX

g The prirter firnware update was successfully completed

Canfim the printet [System version] and the update data [System version] below,

Printer
System version: HHK

Updale data
System version MK

cwca_|
The Ethernet Board Firmware Update Wizard starts.

If the optional network interface board is not installed in the machine, the fol-
lowing message appears: "The Ethernet board is not installed. "

If this message appears, press [OK] to cancel the Ethernet board firmware up-
date.

The Master Controller Firmware Update Wizard starts. Go to Step {J.



B crici Next >1.

Ethernet Board ﬁ

& Do you want to update the Ethemet board fimware?

Read the following contents. then click [Nex)

[1) This updater i exclusive to certain devices. Confirm that this updater supports your deviee.

12) Disconnect the telephone line and the Ethemet cable from the device.

13 Make sure the device is in Ready status and close all other applications curently in use: on your
computsr

[4) Cannect your camputer ta the device wik the LISB cabls. Make sure that only ane deviee is
connected to the computer

I5) Check thal the device power is on

6] Do ot um off the pawer of the: device duing the updating process.

[7) Scanned fil: data and sent/received fax fle data in the device memory will be erased by updating.
(8] when updating does nat complete successhlly, restart the device, then ty again.

Cancel

[ﬁ] Check that the system version for [Update Data] is newer than the system
version for [Ethernet Board], and then click [Next >].

Once the firmware has been updated, you cannot roll it back to the previous
version.

The following screen is an example.

Ethernet Board I

b Ready to communicate with the device.

Confiit the Ethemet baard version and the update data veision below
You cannot cancel update once it has stated Click [Newt] to start updating

Ethemet Board

Versian A
Update Data
Versian A

< Back

| concal




B crick [oK].

Ethernet Board

'E The Ethernet board firmware update will start,
£ You cannok cancel updating once it has started.
Are wou sure you want bo start updating?

Cancel |

Do not switch the printer off during the update process.

Updating starts.

Overwriting the Ethernet board firmware. ..
Please wait.

6%
INENNERENENENEEN

m If the following screen appears, switch the printer off, wait a few seconds,
and then turn it back on.

The Ethernet board firmware has been updated.
Turn the power off, then an.

100 %
NNEENERENNENENENENENNNNNNEEREEND

[B After updating, check the version, and then click [Finish].
The following screen is an example.

Ethernet Board X

& The Ethemnet board firmware update was successhilly completed.

Confim the Ethermet board version and the update data version below,

Ethemet Board
Wersion: KK

Update Data

Version i

o | cad |

The Master Controller Firmware Update Wizard starts.
[ Click [Next>].



iE Check that the system version for [Update Data] is newer than the system ver-
sion for [Master Controller], and then click [Next >].

Once the firmware has been updated, you cannot roll it back to the previous
version.
The following screen is an example.

GelSprinter GX 30005F/3050SFN &‘

g The master contioller fimware Update was successfuly completed

Confim the master controller version and the update data version below.

Master Controller

Version o

Update Data

Wersion: HHH

] cancel

0 crick [ok].

GelSprinter GX 30005 F/3050SFN X

'E The master controller firmware update will skart,
- You cannot cancel updating once it has started.
Are wou sure you wank bo start updating?

Cancel |

If your printer is the GelSprinter GX 3000S, proceed to {B.
If the Master Controller version is 2.50 or later, proceed to {B.

[ﬂ If the following screen appears, Click [OK].

GelSprinter GX 3000SF/3050SFN.

M e e




B crick [ok].

GelSprinter GX 3000SF/3050SFN  [X]

1 ) Master Conkroller Firmware Update {1)3)

Do not switch the printer off during the update process.

Updating starts.

Sending data...
Pleaze wait.

[E] If the following screen appears, switch the printer off, wait a few seconds,
and then turn it back on.

The master contraller firrmware has been updated.
Turn the power off, then an.

100 %
ENEENERENNENENNNENENNENNNNEEREEND

Next, the second Master Controller update starts.
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H cick [OK].

GelSprinter GX 3000SF/3050SFN  [X]

1 ) Master Conkroller Firmware Update (2/3)

Do not switch the printer off during the update process.

Updating starts.

Sending data...
Pleaze wait.

Ei] If the following screen appears, switch the printer off, wait a few seconds,
and then turn it back on.

The master contraller firrmware has been updated.
Turn the power off, then an.

100 %
ENEENERENNENENNNENENNENNNNEEREEND

Next, the third Master Controller update starts.



BB Click [OK].

GelSprinter GX 3000SF/3050SFN  [X]

\l) Master Conkroller Firmware Update {3/3)

Do not switch the printer off during the update process.

Updating starts.

Sending data...
Pleaze wait.

EB If the following screen appears, switch the printer off, wait a few seconds,
and then turn it back on.

The master contraller firrmware has been updated.
Turn the power off, then an.

100 %
ENEENERENNENENNNENENNENNNNEEREEND

@] After updating, check the version, and then click [Finish].
The following screen is an example.

GelSprinter GX 30005F/30505FN X
T et
Confirm the master controller version and the update data version below.
M aster Controller
Versian ok
Update Dala
Versin wu

The update is complete.
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Trademarks

Microsoft, Windows, Windows NT are either registered trademarks or trade-
marks of Microsoft Corporation in the U.S. and/or other countries.

Other product names used herein are for identification purposes only and might
be trademarks of their respective companies. We disclaim any and all rights to
those marks.
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The product name of Windows 98 is Microsoft® Windows® 98

The product name of Windows Me is Microsoft® Windows® Millennium Edi-
tion (Windows Me)

The product names of Windows 2000 are as follows:
Microsoft® Windows® 2000 Professional

Microsoft® Windows® 2000 Server

Microsoft® Windows® 2000 Advanced Server

The product names of Windows XP are as follows:
Microsoft® Windows® XP Professional

Microsoft® Windows® XP Home Edition
Microsoft® Windows® XP Media Center Edition
Microsoft® Windows® XP Tablet PC Edition

The product names of Windows Vista are as follows:
Microsoft® Windows Vista® Ultimate

Microsoft® Windows Vista® Enterprise

Microsoft® Windows Vista® Business

Microsoft® Windows Vista® Home Premium
Microsoft® Windows Vista® Home Basic

The product names of Windows Server 2003 are as follows:
Microsoft® Windows Server® 2003 Standard Edition
Microsoft® Windows Server® 2003 Enterprise Edition
Microsoft® Windows Server® 2003 Web Edition

Microsoft® Windows Server® 2003 Datacenter Edition
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