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Clearing Z2 Misfeeds

R CAUTION:

When “Z2” Is Indicated (1)

When a paper misfeed occurs in the
area indicated by Z2, the machine au-
tomatically delivers the misfed paper
to the lower right cover. Follow the
procedure below to clear the paper
misfeed.

AAAA Open the lower right cover.

BBBB Move the blue lever (A) up and
down to remove the misfed pa-
per.

CCCC Press the part labelled “PUSH” to
close the lower right cover.

DDDD If “Z2” is still indicated, open the
duplex reversal unit.

Note

� If the finisher is installed, first
detach it from the machine.

EEEE Check if there is any paper in the
opening to the duplex reversal
unit.

FFFF Close the duplex reversal unit.

Note

� If the finisher is installed, reat-
tach it to the machine.

• The inside of the machine be-
comes very hot. Do not touch the 
parts with a label indicating a 
"hot surface". Touching a "hot 
surface" could result in a burn.
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When “Z2” Is Indicated (2)

If “Z2” is still indicated even though
you have gone through the steps in
“When “Z2” Is Indicated (1)”, follow
the procedure below to check for mis-
fed paper.

AAAA Turn off the power, and then un-
plug the power cable.

BBBB Slowly open the front cover of the
machine, and remove the green
screwdriver.

Note

� There is a green screwdriver in-
side the front cover for use
when attaching the duplex feed
unit. By setting the top of the
screw into the screwdriver, you
can work without having to
worry about  dropping the
screw.

CCCC Carefully pivot the waste oil bot-
tle outward, in the direction of the
arrow.

R CAUTION:

DDDD With the screwdriver, remove the
screw holding the duplex feed
unit.

You will need this screw when you
reattach the duplex feed unit.

EEEE Grip the upper left area of the du-
plex feed unit, and slowly pull it
halfway out.

FFFF Hold the duplex feed unit with
both hands, and slide it straight
out.

• Keep the waste oil bottle away 
from flames. There is a risk of 
fire or burns.
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GGGG Place the duplex feed unit gently
on the floor. Slowly open it, and
remove the misfed paper.

Important

� Do not forcefully open the du-
plex feed unit. Otherwise it
might damage the unit.

HHHH Close the duplex feed unit.

IIII Hold the duplex feed unit with
both hands, place it on the verti-
cal rail, and then slowly slide it in
until it stops.

The vertical rail is in the position
shown below.

JJJJ Reattach the duplex feed unit us-
ing the screw removed in step DDDD.

Note

� Always return the screwdriver
to its original position inside the
front cover.

KKKK Slowly close the waste oil bottle
in the direction of the arrow.

LLLL Slowly close the front cover by
pushing the two areas on the left
and right.

MMMM Plug in the power cable, and then
turn on the power.
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