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Subject: Service Manual Correction Prepared by: A. Ishiyama 

From: 1st Technical Support sec. Service Support Dept.  

Classification:  Troubleshooting 

 Mechanical 

 Paper path 

 Part information 

 Electrical 

 Transmit/receive 

 Action required 

 Service manual revision 

 Retrofit information 

  Other (     )  

 

Please apply the following revisions to your Service Manuals. This bulletin contains the 
revised pages only, which has been posted to the RISSN server along with a separate full-
manual version. 

RISSN server files: 

 <File name> 
   * Reference Pages: Model_C-C1_Manual_ReferencePage.pdf 
   * Complete Version: Model_C-C1_Manual_Final2.pdf 

 

<Revised Pages> 

Section Page Correction 

TABLE OF CONTENTS iv 
Some section numbers and page 
numbers have been corrected. 

2. PREVENTIVE MAINTENANCE 2-1 The PM table has been corrected. 

3-17 
3.10 MAIN PBA (MAIN BOARD): 
 A note has been added. 

3. REPLACEMENT AND ADJUSTMENT
3-20 

3.13 FAN: 
 A procedure has been corrected. 
 A caution has been added. 

5-2 
5.1 USER NODE: 
 “Dial Mode” has been added in:  
 8. Machine Setup. 

5-3 
Contents of "Clear All Memory" have 
been revised. 

5-5 
Contents of "CLEAR ALL MEMORY" 
have been updated. 

5-5 
Password in “CLEAR COUNT” has 
been corrected; 1394 -> 1934 

5-8 
5.2.6 NEW CARTRIDGE has been 
newly added. 

5-9 
5.4 FIRMWARE DOWNLOAD 
 section has been corrected. 

5-10 
5.4.2 RE-PROGRAMMING 
PROCEDURE AFTER DOWNLOADED 
has been deleted.  

5. SERVICE TABLES 

5-11 to 
5.12 

5.6 ENGINE TEST MODE 
 Section number has been changed; 
5.6 -> 5.5 

6. DETAILED DESCRIPTIONS 6-13 
6.6.4 FUSING: 
 Description has been revised. 
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Section Page Correction 

SPEC-1  
1. GENERAL SPECIFICATIONS: 
 “Operating System” and environmental 
conditions has been added. 

SPEC-2  
2. PRINT SPECIFICATION: 
 “Print Speed” has been corrected. 

SPECIFICATIONS 

SPEC-6 
7. PAPER HANDLING: 
 “Paper Weight” has been corrected. 
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Subject: Machine Firmware History Prepared by: A. Ishiyama 

From: 1st Technical Support Sec. Service Support Dept.  

Classification:  Troubleshooting 

 Mechanical 

 Paper path 

 Part information 

 Electrical 

 Transmit/receive 

 Action required 

 Service manual revision 

 Retrofit information 

  Other (     )  

 

The following is the machine firmware history for the Model C-C1 (B173 model). 

Part Number Version Production 

B173612 6.12 May ‘04 production 

B173609 6.09 First mass production 

Note: The above firmware is being used for USA, Europe, Asia and China models. 

 

Descriptions of changes 

Symptom Corrected, Other Changes Version 

Symptoms corrected: 
1. Cannot use the Menu key once the number of pages is programmed for 

the job. 
2. The operator was able to set the “End Time” for a Forward Job to an 

earlier value than the “Start Time”. 
3. “Warming up” remains displayed after the machine is woken up by a 

print job set for plain paper feed from the Bypass Tray. (Printing is 
normal). 

 
Other changes: 
1. Optimized the Toner Low/Empty timing by adjusting the threshold for 

the toner dot counter based on the temperature/humidity data from the 
environmental sensor. 

2. Modified software so that the display does not allow the operator to 
access the Copier function during fax communication. 
Note: With previous versions, the machine prohibited Copier operations 
in accordance with specification, but the display allowed the operator to 
input the number of copies.  

3. Modified software so that the operator can print from the Bypass Tray 
after clearing a Jam 0 at this tray. (Previously, it was necessary to re-
feed from a paper tray). 

4. Modified software so that a Speed Dial cannot be deleted if it is 
currently programmed in a Forward Job. (Deletion causes this feature 
to operate incorrectly). 

5. Reduce/Enlarge default changed from Custom to Original. 
6. The following setting has been applied for the China model. 

Note: This is effective when the country code is set to China. 
Redial count: 

- Setting range: 0-2 
- Default: 2 

6.12 

Regular upgrade: Improved management of energy saver function. 6.09 
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RTB Reissue 
The items in bold italics have been added. 

Subject: Machine Firmware History Prepared by: A.Ishiyama 

From: 1st Tech. Support Sec. Service Support Dept.  

Classification:  Troubleshooting 

 Mechanical 

 Paper path 

 Part information 

 Electrical 

 Transmit/receive 

 Action required 

 Service manual revision 

 Retrofit information 

  Other (     )  

The following is the machine firmware history for the Model C-C1 (B173 model). 

Part Number Version Production 

B173613 6.13 July ‘04 production 

B173612 6.12 May ‘04 production 

B173609 6.09 First mass production 

Note: The above firmware is being used for USA, Europe, Asia and China models. 

 

Descriptions of changes 

Symptom Corrected, Other Changes Version 

Other changes: 
1. DTMF levels for Russia changed to meet local regulations. 
2. Optimized the transfer voltage and fusing temperature for “Colored” 

paper to ensure good drum cleaning. 
3. Optimized the timing for the ”Toner Low” and “Toner Empty” 

conditions (the threshold for the toner dot counter was changed). 

6.13 
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RTB Reissue 
The items in bold italics have been added. 

Subject: Machine Firmware History Prepared by: A.Ishiyama 

From: 1st Tech. Support Sec. Service Support Dept.  

Classification:  Troubleshooting 

 Mechanical 

 Paper path 

 Part information 

 Electrical 

 Transmit/receive 

 Action required 

 Service manual revision 

 Retrofit information 

  Other (     )  

The following is the machine firmware history for the Model C-C1 (B173 model). 

Part Number Version Production 

B173614 6.14 October ’04 production 

B173613 6.13 July ‘04 production 

B173612 6.12 May ‘04 production 

B173609 6.09 First mass production 

Note: The above firmware is being used for USA, Europe, Asia and China models. 

 

Descriptions of changes 

Symptom Corrected, Other Changes Version 

1. “LUI Select” setting was added: Tech Mode >> Data Setup >> LUI Select. 
 
Reason: The NCU (LIU) was changed so that the EU model can be used 
in South Africa (new regulations). This setting tells the machine if the 
NCU is the old one or the new one. 
 
When you install this firmware, make sure the setting is correct: 
- New NCU (B1739677): Select “EU&SA LIU” 
- Old NCU (B1739515): Select: “EU LIU” 
 
Note: For details, see MB B173004 and RTB B173003. 

 
2. The On/Off display for the Message Confirmation Report is wrong when 

the report is selected from the RCP (Remote Control Panel). 

6.14 

Other changes: 
1. DTMF levels for Russia changed to meet local regulations. 
2. Optimized the transfer voltage and fusing temperature for “Colored” paper to 

ensure good drum cleaning. 
3. Optimized the timing for the ”Toner Low” and “Toner Empty” conditions 

(threshold for toner dot counter was changed). 

6.13 
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Symptom Corrected, Other Changes Version 

Symptoms corrected: 
1. Cannot use the Menu key once the number of pages is programmed for the 

job. 
2. The operator was able to set the “End Time” for Forward Job to an earlier 

value than the “Start Time”. 
3. “Warming up” remains displayed after the machine is woken up by a print job 

set for plain paper feed from the Bypass Tray. (Printing is normal). 
 
Other changes: 
1. Optimized the Toner Low/Empty timing by adjusting the threshold for the 

toner dot counter based on the temperature/humidity data from the 
environmental sensor. 

2. Modified software so that the display does not allow the operator to access 
the Copier function during fax communication. 
Note: With previous versions, the machine prohibited Copier operations in 
accordance with specification, but the display allowed the operator to input 
the number of copies.  

3. Modified software so that the operator can print from the Bypass Tray after 
clearing a Jam 0 at this tray. (Previously, it was necessary to re-feed from a 
paper tray). 

4. Modified software so that a Speed Dial cannot be deleted if it is currently 
programmed in Forward Job. (Deletion causes this feature to operate 
incorrectly). 

5. Reduce/Enlarge default changed from Custom to Original. 
6. The following setting has been applied for the China model. 

Note: This is effective when the country code is set to China. 
Redial count: 

- Setting range: 0-2 
- Default: 2 

6.12 

Regular upgrade: Improved management of energy saver function. 6.09 
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Important Note on NCU / Firmware / Machine Interchangeability 
 
As announced in MB B173004 and RTB B173002b, the NCU (LUI) for the Europe model 
was changed from October 2004 so that it can be used in South Africa: 
P/N B1739515 ! P/N B1739677 
Note: There is a round, green seal on the new NCU. 
 
When you install the new NCU (LUI), you also need to update the firmware and check the 
“LUI Select” setting (details below). 
 
 
 

Action in the Field 
1) If you install the new NCU (B1739677), make sure to install firmware v6.14 or later. 
2) When you install v6.14, make sure that the “LIU Select” setting is correct. 

(Tech Mode >> Data Setup >> LUI Setting): 
 
" v6.14 + New NCU: Select “EU&SA LIU” 
" v6.14 + Old NCU: Select: “EU LIU” 

 
 
Example: v6.14 + New LCU: 
 
 
 
 
 
 

[System Data List][System Data List][System Data List][System Data List]    
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RTB Reissue 
The items in bold italics have been added. 

Subject: Machine Firmware History Prepared by: T. Shintani 

From: 1st Tech. Support Sec. Service Support Dept.  
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 Mechanical 

 Paper path 

 Part information 
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 Transmit/receive 

 Action required 

 Service manual revision 

 Retrofit information 

  Other (     )  

The following is the machine firmware history for the Model C-C1 (B173 model). 

Part Number Version Production 

B173615 6.15 Feburary �05 production 

B173614 6.14 October �04 production 

B173613 6.13 July �04 production 

B173612 6.12 May �04 production 

B173609 6.09 First mass production 

Note: The above firmware is being used for USA, Europe, Asia and China models. 

 

Symptom Corrected, Other Changes Version 

Other changes: 
The volume of the beeping sound for Fax reception was reduced. 

6.15 

1. �LUI Select� setting was added: Tech Mode >> Data Setup >> LUI Select. 
 
Reason: The NCU (LIU) was changed so that the EU model can be used in 
South Africa (new regulations). This setting tells the machine if the NCU is the 
old one or the new one. 
 
When you install this firmware, make sure the setting is correct: 
- New NCU (B1739677): Select �EU&SA LIU� 
- Old NCU (B1739515): Select: �EU LIU� 
 
Note: For details, see MB B173004 and RTB B173003. 

 
2. The On/Off display for the Message Confirmation Report is wrong when the 

report is selected from the RCP (Remote Control Panel). 

6.14 

Other changes: 
1. DTMF levels for Russia changed to meet local regulations. 
2. Optimized the transfer voltage and fusing temperature for �Colored� paper to 

ensure good drum cleaning. 
3. Optimized the timing for the �Toner Low� and �Toner Empty� conditions 

(threshold for toner dot counter was changed). 

6.13 
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Symptom Corrected, Other Changes Version 

Symptoms corrected: 
1. Cannot use the Menu key once the number of pages is programmed for the 

job. 
2. The operator was able to set the �End Time� for Forward Job to an earlier 

value than the �Start Time�. 
3. �Warming up� remains displayed after the machine is woken up by a print job 

set for plain paper feed from the Bypass Tray. (Printing is normal). 
 
Other changes: 
1. Optimized the Toner Low/Empty timing by adjusting the threshold for the 

toner dot counter based on the temperature/humidity data from the 
environmental sensor. 

2. Modified software so that the display does not allow the operator to access 
the Copier function during fax communication. 
Note: With previous versions, the machine prohibited Copier operations in 
accordance with specification, but the display allowed the operator to input 
the number of copies.  

3. Modified software so that the operator can print from the Bypass Tray after 
clearing a Jam 0 at this tray. (Previously, it was necessary to re-feed from a 
paper tray). 

4. Modified software so that a Speed Dial cannot be deleted if it is currently 
programmed in Forward Job. (Deletion causes this feature to operate 
incorrectly). 

5. Reduce/Enlarge default changed from Custom to Original. 
6. The following setting has been applied for the China model. 

Note: This is effective when the country code is set to China. 
Redial count: 

- Setting range: 0-2 
- Default: 2 

6.12 

Regular upgrade: Improved management of energy saver function. 6.09 
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RTB Reissue 
The items in bold italics have been added. 

Subject: Machine Firmware History Prepared by: T. Shintani 

From: 1st Tech. Support Sec. Service Support Dept.  

Classification:  Troubleshooting 

 Mechanical 

 Paper path 

 Part information 
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 Transmit/receive 

 Action required 

 Service manual revision 

 Retrofit information 

  Other (     )  

The following is the machine firmware history for the Model C-C1 (B173 model). 

Part Number Version Production 

B173617 6.17  February ’06 production 

B173615 6.15 February ’05 production 

B173614 6.14 October ’04 production 

B173613 6.13 July ‘04 production 

B173612 6.12 May ‘04 production 

B173609 6.09 First mass production 

Note: The above firmware is being used for USA, Europe, Asia and China models. 

 

Descriptions of changes 

Symptom Corrected, Other Changes Version 

1. “Receiving” is displayed when the operator sends a fax. 
Conditions: 
- The fax is sent using an external phone connected to the MFP. 
- The MFP is turned ON, a copy is made, and then the fax is sent. 

2. The LCD language changes to English after the Shading Test is done 
and the technician returns to UP Mode (even if the language before the 
Shading Test was not English). 

3. After a Memory Clear is done, only the number of copies, 
reduction/enlargement, darkness and original type settings return to 
default. (Other settings do not return to default). 

4. When the paper in the machine runs out, garbled characters are 
displayed or the “PC print pending” message is not displayed. 

6.17 

Modified to reduce the beep sound level during receiving a fax. 6.15 
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Symptom Corrected, Other Changes Version 

1. “LUI Select” setting was added: Tech Mode >> Data Setup >> LUI Select 
 
Reason: The NCU (LIU) was changed so that the EU model can be used in 
South Africa (new regulations). This setting tells the machine if the NCU is the 
old one or the new one. 
 
When you install this firmware, make sure the setting is correct: 
- New NCU (B1739677): Select “EU&SA LIU” 
- Old NCU (B1739515): Select: “EU LIU” 
 
Note: For details, see MB B173004 and RTB B173003. 

 
2. The On/Off display for the Message Confirmation Report is wrong when the 

report is selected from the RCP (Remote Control Panel). 

6.14 

Other changes: 
1. DTMF levels for Russia changed to meet local regulations. 
2. Optimized the transfer voltage and fusing temperature for “Colored” paper to 

ensure good drum cleaning. 
3. Optimized the timing for the ”Toner Low” and “Toner Empty” conditions 

(threshold for toner dot counter was changed). 

6.13 

Symptoms corrected: 
1. Cannot use the Menu key once the number of pages is programmed for the 

job. 
2. The operator was able to set the “End Time” for Forward Job to an earlier 

value than the “Start Time”. 
3. “Warming up” remains displayed after the machine is woken up by a print job 

set for plain paper feed from the Bypass Tray. (Printing is normal). 
 
Other changes: 
1. Optimized the Toner Low/Empty timing by adjusting the threshold for the 

toner dot counter based on the temperature/humidity data from the 
environmental sensor. 

2. Modified software so that the display does not allow the operator to access 
the Copier function during fax communication. 
Note: With previous versions, the machine prohibited Copier operations in 
accordance with specification, but the display allowed the operator to input 
the number of copies.  

3. Modified software so that the operator can print from the Bypass Tray after 
clearing a Jam 0 at this tray. (Previously, it was necessary to re-feed from a 
paper tray). 

4. Modified software so that a Speed Dial cannot be deleted if it is currently 
programmed in Forward Job. (Deletion causes this feature to operate 
incorrectly). 

5. Reduce/Enlarge default changed from Custom to Original. 
6. The following setting has been applied for the China model. 

Note: This is effective when the country code is set to China. 
Redial count: 

- Setting range: 0-2 
- Default: 2 

6.12 

Regular upgrade: Improved management of energy saver function. 6.09 
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RTB Reissue 
The items in bold italics have been added. 

Subject: Machine Firmware History Prepared by: T. Shintani 

From: 1st Tech. Support Sec. Service Support Dept.  

Classification:  Troubleshooting 

 Mechanical 

 Paper path 

 Part information 

 Electrical 

 Transmit/receive 

 Action required 

 Service manual revision 

 Retrofit information 

  Other (     )  

The following is the machine firmware history for the Model C-C1 (B173 model). 

Part Number Version Production 

B173618 6.18 April ’07 production 

B173617 6.17  February ’06 production 

B173615 6.15 February ’05 production 

B173614 6.14 October ’04 production 

B173613 6.13 July ‘04 production 

B173612 6.12 May ‘04 production 

B173609 6.09 First mass production 

Note: The above firmware is being used for USA, Europe, Asia and China models. 

 

Descriptions of changes 

Symptom Corrected, Other Changes Version 

Symptom corrected: 
1. The value of the Total Toner Counter does not appear on the System 

Data List when printing out this list from inside User Mode. 
6.18 

1. “Receiving” is displayed when the operator sends a FAX. 

Conditions: 
- The FAX is sent using an external phone connected to the MFP. 
- The MFP is turned ON, a copy is made, and then the FAX is sent. 

2. The LCD language changes to English after the Shading Test is done and 
the technician returns to UP Mode (even if the language before the Shading 
Test was not English). 

3. After a Memory Clear is done, only the number of copies, 
reduction/enlargement, darkness and original type settings return to default. 
(Other settings do not return to default). 

4. When the paper in the machine runs out, garbled characters are displayed or 
the “PC print pending” message is not displayed. 

6.17 

Modified to reduce the beep sound level during receiving a fax. 6.15 
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Symptom Corrected, Other Changes Version 

1. “LUI Select” setting was added: Tech Mode >> Data Setup >> LUI Select 
 
Reason: The NCU (LIU) was changed so that the EU model can be used in 
South Africa (new regulations). This setting tells the machine if the NCU is the 
old one or the new one. 
 

When you install this firmware, make sure the setting is correct: 
- New NCU (B1739677): Select “EU&SA LIU” 
- Old NCU (B1739515): Select: “EU LIU” 
 
Note: For details, see MB B173004 and RTB B173003. 

 
2. The On/Off display for the Message Confirmation Report is wrong when the 

report is selected from the RCP (Remote Control Panel). 

6.14 

Other changes: 

1. DTMF levels for Russia changed to meet local regulations. 
2. Optimized the transfer voltage and fusing temperature for “Colored” paper to 

ensure good drum cleaning. 
3. Optimized the timing for the ”Toner Low” and “Toner Empty” conditions 

(threshold for toner dot counter was changed). 

6.13 

Symptoms corrected: 
1. Cannot use the Menu key once the number of pages is programmed for the 

job. 
2. The operator was able to set the “End Time” for Forward Job to an earlier 

value than the “Start Time”. 
3. “Warming up” remains displayed after the machine is woken up by a print job 

set for plain paper feed from the Bypass Tray. (Printing is normal). 
 
Other changes: 
1. Optimized the Toner Low/Empty timing by adjusting the threshold for the 

toner dot counter based on the temperature/humidity data from the 
environmental sensor. 

2. Modified software so that the display does not allow the operator to access 
the Copier function during fax communication. 
Note: With previous versions, the machine prohibited Copier operations in 
accordance with specification, but the display allowed the operator to input 

the number of copies.  
3. Modified software so that the operator can print from the Bypass Tray after 

clearing a Jam 0 at this tray. (Previously, it was necessary to re-feed from a 
paper tray). 

4. Modified software so that a Speed Dial cannot be deleted if it is currently 
programmed in Forward Job. (Deletion causes this feature to operate 
incorrectly). 

5. Reduce/Enlarge default changed from Custom to Original. 
6. The following setting has been applied for the China model. 

Note: This is effective when the country code is set to China. 
Redial count: 

- Setting range: 0-2 

- Default: 2 

6.12 

Regular upgrade: Improved management of energy saver function. 6.09 
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Subject: Spring Cassette (Cassette Assembly) Prepared by: Y. Gaman 

From: 1st Tech. Support Sec. Service Support Dept.  

Classification:  Troubleshooting 

 Mechanical 

 Paper path 

 Part information 

 Electrical 

 Transmit/receive 

 Action required 

 Service manual revision 

 Retrofit information 

  Product Safety   Other (     )  Tier 2 

Change: This part was added. 
Reason: Requests from the field. 
 

NEW  
Part 

Description Q’ty Int Page Index Note

G9601016 SPRING - CASSETTE 2 - 15 9  
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Subject: Transfer Roller (MAIN ASSEMBLY) Prepared by: Y. Gaman 

From: 1st Tech. Support Sec. Service Support Dept.  

Classification:  Troubleshooting 

 Mechanical 

 Paper path 

 Part information 

 Electrical 

 Transmit/receive 

 Action required 

 Service manual revision 

 Retrofit information 

  Product Safety   Other (     )  Tier 2 

Change: P/N B1739513 was divided into three separate parts. 

Reason: The parts vendor stopped supplying P/N B1739513 as an assembly. 

 

< B173> 

Old Part 
Number 

New 
Part Number 

Description Q’ty Int Page Index Note

B1739801 GEAR - TRANSFER 1 10 17  

B1739802 ROLLER - TRANSFER 1 10 18  B1739513 

B1739803 SPACER - TRANSFER 1 

O/O 3 

10 19  
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Subject: New service part is added. Prepared by: K. Nakano 

From: 2nd Overseas Tech Support Sec. 2nd PQM Dept  

Classification:  Troubleshooting 

 Mechanical 

 Paper path 

 Part information 

 Electrical 

 Transmit/receive 

 Action required 

 Service manual revision 

 Retrofit information 

  Other (     )  Tier2 

 

Change:  
New service part is added. 
 

Reason:  
Request from the field. 
 
<H914/H915> 

New Part # Description Q'ty Int. Page Index Note 

G1861203 SPRING - GUIDE 2 - 13 25   
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Subject: New service parts are added Prepared by: K. Nakano 

From: 2nd Overseas Tech Support Sec. 2nd PQM Dept  

Classification:  Troubleshooting 

 Mechanical 

 Paper path 

 Part information 

 Electrical 

 Transmit/receive 

 Action required 

 Service manual revision 

 Retrofit information 

  Other (     )  Tier2 

 
Change: 
Two service parts are newly added. 
 

Reason: 
Request from the field. 
 

Part Number Description Q'ty Page Index Note 

B1739805 ROLLER EXIT 2 14 5   

B1739806 SPRING FUSER EXIT 2 14 6   

 
Page 14 of the Parts Catalog 
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Model:  C-C1 Date: 24-Aug-10 No.: RB173008 
 

 

Subject: Parts Catalog Correction Prepared by: K. Nakano 

From: 2nd Overseas Tech Support Sec. 2nd PQM Dept  

Classification:  Troubleshooting 

 Mechanical 

 Paper path 

 Part information 

 Electrical 

 Transmit/receive 

 Action required 

 Service manual revision 

 Retrofit information 

  Other (     )  Tier2 

 

Change: 
The following part is added. 
 

Reason: 
Request from the field. 
 

New Part # Description Q'ty Page Index Note 

G9601101 IDEAL GEAR MA ASS'Y (RoHs) 1 13 25   

 
 
Page 12 of Parts Catalog 
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Subject: Parts Catalog Correction Prepared by: K. Nakano 

From: 2nd Overseas Tech Support Sec. 2nd PQM Dept  

Classification:  Troubleshooting 

 Mechanical 

 Paper path 

 Part information 

 Electrical 

 Transmit/receive 

 Action required 

 Service manual revision 

 Retrofit information 

  Other (     )  Tier2 

Change: 
The following part is added. 
 

Reason: 
Request from the field. 

New Part # Description Q'ty Page Index Note 

G9601107 Feed Roller 1 13 26   
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